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National Drugs Control System
Introduction
The National Drugs Control System (NDS) is an online facility designed to allow you
to make applications for licences for the import and export of controlled drugs and
precursor chemicals. It is also where licence holders can add preparations and
overseas trading partners to their accounts. This guide will provide information on
how to:





Register for an NDS account.
Set up trading partners and preparations.
Apply for import and export licences for controlled drugs and precursor
chemicals.
Endorse licences online.

The Drugs and Firearms Licensing (DFLU) are available to provide assistance at any
stage of the process, Monday to Friday, between 9am and 5pm. Our number is 020
7035 6330 and our e-mail is dflu.ie@homeoffice.gsi.gov.uk.
The NDS system has been optimised for Firefox version 3 onwards, and Internet
Explorer versions 6.5, 7 and 8. Your internet security settings should be set to allow
JavaScript.

3

NDS Registration
Domestic licence to trade
Generally, before companies can register for an NDS account to import or export
controlled drugs and/or precursor chemicals, they must have a United Kingdom
Controlled Drug or Precursor Chemicals licence in place covering the appropriate
schedules for the substances they wish to trade in. In most circumstances, a
company which trades in controlled substances under the Misuse of Drugs Act 1971
and Misuse of Drugs Regulations 2001 requires a controlled drugs domestic licence.
A company which trades in precursor chemicals which are controlled under
Regulation (EC) No. 273/2004 requires a precursor chemical domestic licence or
registration.
An exception to this is for individuals who wish to import patient prescribed medicine
into the UK. More information for this type of importation may be found on our
website:
https://www.gov.uk/controlled-drugs-licences-fees-and-returns#importing-patientprescribed-medicines-to-the-uk

How to register for a Controlled Drug/Precursor Chemical Licence
New and current licensees who wish to trade in controlled substances should first
visit the drugs licensing website. All requirements, including the costs of registering
and the costs of a licence are shown here:
https://www.gov.uk/controlled-drugs-licences-fees-and-returns
The Domestic Licensing team may be contacted on:
Drugs Domestic Licence – 020 7035 8972
Email: dflu.dom@homeoffice.gsi.gov.uk

4

Applying for an NDS account
The NDS home page may be found here: https://DFLU.homeoffice.gov.uk
For all first time users you will need to click on the link “Register Now” (in the top
right corner as highlighted below) which will take you through to the User
Registration screen.

Existing NDS Users
can log in by clicking
here
New NDS users
need to click
here to register
for an account
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Below is the “User Registration” screen. All information should be entered as fully as
possible as this information is used by the Home Office to address all envelopes
used to send out completed licences. The e-mail address will be the address that
your login details and all subsequent notifications (such as confirmation of licences
being issued) will be sent to.

Please ensure that you check this box
if it is your responsibility to submit
applications to the Home Office

You may only use an e-mail account once on the NDS system and cannot use the
same address for multiple accounts. Once approved, accounts cannot be amended
or altered. A new account must be applied for with a new e-mail address. Should
there be an amendment made to the company details (such as a change in name or
change of premises) this can be made separately and will not affect your NDS
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account. If your company e-mail account changes then you will need to register for a
new account with your new e-mail address.
Please ensure that you have checked the box “Allowed to Submit” if it is your
responsibility to submit licence requests. In the case of precursor chemical
applications only the Guarantor and Responsible Person, who are named on the
domestic licence, may check this box. If you do not check this box then you will be
able to create a request and input data but you will not be able to submit the
application. In this case, another person in your company must be able to access
any draft applications and approve them before submitting them.
Once you have completed the above steps DFLU will review your application and,
provided your details are correct and you meet the criteria required, will grant you an
NDS account. You will receive an e-mail which will confirm your login name and a
generated password. If there are any queries with regards to an application we will
contact the person named as the applicant.

Logging on for the first time
Once you have received your login details you will be able to log in to the system for
the first time. Click on “Login” and enter your user name and password to access the
system.
If you want to change your password, click on the “User Settings” menu and then
“Change Password”.
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Applying for a licence to import or export controlled drugs
and precursor chemicals
Applying for trading partners
Once you have successfully logged on, the first step to making a licence application
is to apply for trading partners for your account. To add a partner you will need to
click on “Masters” and then “Register Foreign Establishment”. You will see the
following screen.

The country must be chosen from
the drop down list otherwise you will
not be able to submit this request

Enter the details here as completely as possible as this is the information that will be
recorded on the licence once you have made the application. Once submitted, it will
be reviewed by DFLU and added to your account. You will need to repeat this
process for each trading partner.
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Applying for a Preparation
The next step after setting up trading partners is to apply for any preparations of
drugs that you intend to trade in. All substances are available already, but an
application will not be granted if you do not have the correct domestic licence for the
selected substance. From the home screen after logging in, select “Masters” and
then “Register Preparation”. The following screen will appear:

Select the Preparation Type here. This is
the form in which the drug is prepared
(tablet, ampoule, capsule etc.)
Enter the Preparation Name here. This must
be the name as it appears on the packaging
as this is what will appear on the licence
Select the Unit of Measurement here.
This will be how the drug is packaged
(boxes, packs, barrels, bottles etc.)

Select the base drug from the
preparation here. The NDS system
will automatically select the Unit of
Measurement so you need only
enter the appropriate quantity

Enter the number of each
preparation per unit here (e.g.
number of tablets per box)
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This information must be recorded accurately as this is the information that will
appear on your licence. Once this has been received it will be checked, and if all is
well, approved by DFLU.
If we have to cancel any applications, we will provide you with the reason.
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Applying for Import and Export Licences for Controlled Drugs
Once your trading partners and preparations have been approved you will be able to
make an application for an import or export licence. From the main menu click on
“Import/Export” and select “Import/Export Requests”. At the top of the screen, will be
the “Create Imp/Exp request” button.

Once approved the
Licence number will
appear here

You can export all the details of
your Import/Export requests to
Excel by clicking here

To create a new
Import Permit
click here

The status of any previous
applications are listed here
The Web Request ID appears
here. If you need to query an
application with DFLU always
quote this number

Please note the following:


The application status will be “DRAFT” until it is submitted



Select “Single Product” if you are importing only one product. “Multiple
Products” should be selected if you are importing more than one product (up
to a maximum of four).



Select “Re-Export” if these substances are to be exported to another country
after being imported. Select “Domestic Use” if it is to be supplied to the UK
market.



In the notes section of “Shipment Detail” you can include notes that will
appear on the licence (for example, a customer reference number).



In the “Transport Details” section, you can specify the route and method of
transport if it is known at the time of your application.
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In the “User Comments” section, you can enter comments for the attention of
the DFLU staff. These comments will not appear on the licence.

The process for applying for an export licence is largely similar to applying for an
import licence. The main difference is that the import licence or permit from the
importing country needs to be uploaded. If this is not attached, your application will
be rejected.
DFLU will review and process your application provided that all relevant criteria are
met. You will receive 2 copies of each licence, marked as Copy 1 and Copy 3. Copy
2 is retained by the Home Office and sent to the relevant Competent Authority of
whichever country you are importing from or exporting to.

Applying for an import permit for precursor chemicals
The process for applying for an import licence for precursor chemicals is again
largely similar to applying for a controlled drugs licence.
Applications must be made either by the named Responsible Officer or Guarantor,
both of whom should have NDS accounts. Where any licence is requested on their
behalf, notes must be added to confirm they are aware of application. If this
condition is not met, the licence application is likely to be rejected.
Import licenses are only required for Category 1 precursor chemicals.
Please include information on the ultimate consignee, broker, carrier and
manufacturer, if known, as it will aid our processing of the application.
Once you have submitted this application it will be reviewed by a member of DFLU
who will contact you by telephone or email to confirm certain details. The application
will then be processed and, if the relevant criteria are met, then it will be granted.
Copies 2, 3 & 4 of the licence will be sent to you and Copy 1 retained by DFLU for
our records.

Applying for an export licence for precursor chemicals
The process for applying for an export licence for precursor chemicals is again
largely similar to applying for an export licence for controlled drugs. However, the
process will take longer as DFLU need to obtain consent from the Competent
Authority of the importing country. This is known as “pre-export notification” (PEN)
and takes 15 working days. Once this time has passed and provided there are no
objections from the importing country, the licence will be granted.
Please note the following:


Enter the “Import Reference” from the importing country and the date of issue
of the permit, if known.
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In the notes section of “Shipment Detail” you can include notes that will
appear on the licence (for example, a customer reference number).



In the “Transport Details” section, you can specify the route and method of
transport if it is known at the time of your application.



In the “User Comments” section, you can enter comments for the attention of
the DFLU staff. These comments will not appear on the licence.



Please include information relation to the ultimate consignee, broker, carrier
and manufacturer if known as it will aid our processing of the application.

Once submitted, your application will be reviewed by DFLU and placed “In Review”
for 15 working days whilst we wait for confirmation from the importing country that
they consent to the application. Should there be any issues, DFLU will contact to
you. Copies 2, 3 & 4 of the licence will be sent to you and Copy 1 retained by DFLU
for our records. Your licence will be issued on the 16th working day.

Importing patient-prescribed medicines to the UK
If you are intending to import medicines prescribed to you from outside the UK, you
will require a Home Office import licence to lawfully do this. You will need to follow
the same steps set out above:
Your personal details must be entered under “Establishment Name” and
“Establishment Address”. Details of who is sending you your medication should be
entered under “Trading Partners”. Details your medication should be entered under
“Applying for a Preparation”. When you come to apply for an import licence a copy
of your prescription must be uploaded.

Endorsing Licences
Part of your obligations as a holder of a domestic licence for controlled drugs or
precursor chemicals is endorsing the quantity of goods shipped on each licence. The
Home Office, as the United Kingdom Competent Authority, is a signatory to the UN
Single Convention on Narcotic Drugs 1961, the Convention on Psychotropic
Substances 1971, and, the United Nations Convention against Illicit Traffic in
Narcotic Drugs and Psychotropic Substances, 1988. Through these, the UK is
allocated an agreed yearly limit (the “estimate1”) for controlled drugs and precursor
chemicals that can be imported.
As such, you are required to upload the endorsement immediately after the shipment
has been sent/received or on the expiry date of the licence, if it is not used. This is a
condition of all licenses issued.

1

http://www.incb.org/documents/Narcotic-Drugs/Training-Materials/English/PART_II_English.pdf
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Timely endorsement of licences maintains the integrity of the estimate system for all
licencees, allows DFLU to process licence applications as quickly as possible, and
enables the UK to meet its international obligation under UN conventions.

How to endorse a licence
After shipment, the bottom section of Copy 1 of your licence must be completed. The
bottom section of the Copy 1 licence is shown below:

Enter the quantity imported/exported here,
along with the date of shipment and name
of the person entering the data

Once you have completed the relevant form for your licence you must scan it and

attach it to your online endorsement. From the home screen select “Import/Export”
and then “Import/Export Endorsements”.
Once you have done this the following screen should appear:

Only “approved” licences can be endorsed.
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Double click here to
endorse your
licence

Please ensure that the information entered is in the same unit of measurement as
the licence as this is what will be recorded on the NDS system. For example, if in
packs, state the number of packs rather than the gram weight. If you are endorsing
a precursor chemical licence, the information should be recorded on the form
supplied with the licence. You must always include a scanned copy of the
endorsement when completing this form otherwise it will be refused by DFLU.
Once you have double clicked on “More...” the following screen will open which will
allow you to endorse your licence online:

The status of the licence will be shown here

The Endorsement Date should
be the date of shipment
You must include a scanned copy of the appropriate
endorsement as shown above otherwise it will be
refused

These fields will automatically show
the specific information relating to the
selected shipment

Any additional information you wish to
provide DFLU may be entered here

Any comments from DFLU to you will
be entered here.
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Frequently Asked Questions
Do I need an NDS account to apply for a licence?
Yes, as the majority of applications for importing or exporting controlled drugs
or precursor chemicals need to be completed online and cannot be submitted
in another manner.
Some countries which have not been registered with the International
Narcotics Control Board (INCB) (which include Kosovo, North Korea, Northern
Cyprus and Taiwan) need paper applications to be made to DFLU. Please
contact DFLU for more information. The Channel Islands have separate
arrangements as well. The form can be downloaded from our website.
Why can’t I submit a licence request?
You can only submit an application if you checked the “Allowed to Submit”
box when registering for your account. If you did not check this box then you
will only be able to complete draft applications. These can subsequently be
approved by another individual who has been granted permission.
I cannot see the drugs/substance or trading partner I am looking for?
If you have applied for a preparation or a trading partner but it does not
appear in your account please first check the status of your request. If it is
shown as being approved but does not appear in your account, please
contact DFLU.
Do I need my own account?
Each individual who intends to submit applications for import or export permits
must have their own account. This includes the importation of prescribed
medication for own use. There is no limit to the number of accounts assigned
to any company.
I have an NDS account. I now work for another department of same company or I
have left the company. Do I need to notify the Home Office?
Yes please. Once a staff member leaves a company and will no longer be
submitting import or export applications the manager for that team should
notify DFLU as soon as possible so that the account can be closed. This will
prevent unauthorised use of the account and will ensure that an up to date
record or approved users is available to DFLU at all times.
Someone who has an NDS account has left the company. What do I need to do?
Please contact the Home Office so we can close their account.
I have an NDS account but also have to order licences under a different trading
name, within our company. Can I use my current account to do this?
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No. You will need to apply for a separate NDS account under the other
trading name. You cannot use the same email address or telephone number
when applying, as the system will not permit us to enter duplicate information.
Our company has changed its name, do we need to request new accounts and resubmit all our trading partners and preparations again?
Once your domestic licence has been issued in your new trading name, we
can change the company account details, so that all your existing trading
partners and preparations are available to you. You will, however, be asked
to re-apply for new individual accounts, otherwise you will not receive email
alerts on status, automatically generated by the system.
I have submitted a licence and do not have a reference number. Where can I find
this?
Once you have submitted an application to DFLU you will see a Web Request
number generated automatically. This can be found on the left of the screen
when you enter the “Imports/Exports Request Status” screen. This should be
used as your reference when contacting DFLU. You will not have a licence
number issued until your request has been approved.
How can I find the progress of my of my licence request?
Your licence status is shown on the “Imports/Exports Request Status” screen.
If your licence is being processed you will see “In Review” as the status, and
once it has been processed and printed it will say “Approved”. Our current
working standard is to have all licence applications processed within 10
working days.
Where can I find out more information about the licensing of controlled substances?
More information is shown on our website:
https://www.gov.uk/controlled-drugs-licences-fees-and-returns
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