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Non-HB debt files to be shared via the DWP Data Hub 
 

1. As of February 2017, the Department for Work and Pensions (DWP) will be 
sending non-HB debt files to over 200 local authorities (LAs) via the DWP 
Data Hub rather than via existing email or file transfer methods. 
 

2. Please be aware that staff from your LA rent arrears or Council Tax debt 
recovery teams may want to approach your Data Hub administrators to find 
out how they will be able to access the monthly files that are to be shared on 
the Hub.  
 

3. If you have any questions or concerns about this please contact Craig Millar at 
lads.deliveryteam@dwp.gsi.gov.uk. 

 
 
Revised LA/DWP email notification template for benefit cap 
cases 
 
4. Feedback from both DWP and LA partners highlighted that the benefit cap 

email notification template, which is being used to exchange claimant data, 
needed to be redesigned as it did not work effectively and was causing issues 
for LAs and customers alike.  

5. A joint LA/DWP Working Group, with an LA expert from each County/Region, 
was established to review and revise the template in order to improve the data 
transfer between LAs and DWP and, ultimately, the customer experience.  

6. We have now developed a revised LA/DWP email notification template which 
the LA Practitioners’ Operational Group has endorsed. It is clear and easy to 
follow and will reduce the amount of time it takes to complete.  

7. The revised LA/DWP email notification template has been attached as a 
separate appendix to circular HB A10/2016 (Revised) and can be found on 
GOV.UK. It should be used for any future exchanges of benefit cap claimant 
data between LAs and DWP. 

8. If you have any questions regarding the content of this article please email 
Joanne Womack at la-benefitcap.changesnational@gsi.gov.uk 

 
HB decisions by the Upper Tribunal 
 
9. Decision Making and Appeals Leeds is aware of the following HB cases that 

have been decided by the Upper Tribunal: 

• CH/1307/2016: Spare Room Subsidy. Remit. Nelson followed. 
 

• CH/2842/2015: Spare Room Subsidy. Claimant appeal upheld. Lack of 
privacy precluded classification as a bedroom. 
 

mailto:lads.deliveryteam@dwp.gsi.gov.uk
https://www.gov.uk/government/publications/housing-benefit-adjudication-circulars-2016
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/560211/a10-2016-benefit-cap-notification.docx
mailto:la-benefitcap.changesnational@gsi.gov.uk
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• CH/2421/2015: More findings of fact needed to establish level of self-
employed earnings. 
 

• CH/414/2016: Remit. Tribunal failed to have regard to Regulation 101(2) of 
HB Regulations 2006. 

 
• CH/1024/2015: Dismissed, not an official error. Appellant did not notify the 

designated office. 
 

• CH/1633/2016: Tribunal failed to apply and interpret Regulation 100(2), 
decision remade Upper Tribunal Judge found overpayment recoverable 
under regulation 100 (1).  
 

• CH/1143/2014: Following the Saint-Prix judgement the claimant retained a 
right to reside during her maternity leave and could claim benefit. 
 

• CH/1286/2016: Exempt accommodation. Tribunal applied incorrect test. 
Finding needed on whether landlord in fact provided support within the 
meaning of the Regulations. 
 

10. Decisions of the Upper Tribunal are published on their website which can be 
found on GOV.UK.  

11. If you have any queries about cases before the Upper Tribunal Judges or 
courts, you can contact us by email at 
fldmdma.customersupportservices@dwp.gsi.gov.uk or fax on 0113 2324841. 

 
Statutory Instruments 
  
12. The following Statutory Instruments (SIs) have been laid: 

• 2016 No.909, The benefit cap (HB and Universal Credit) (Amendment) 
Regulations 2016, coming into force 7 November 2016  

• 2016 No.942, The Offshore Installations (Safety Zones) (No. 4) Order 
2016, came into force 26 September 

• 2016 No.963, The Welfare Reform Act 2012 (Commencement No. 19, 22, 
23 and 24 and Transitional and Transitory Provisions (Modification)) Order 
2016, coming into force from 5 October 2016 

• 2016 No.986, The Income-related Benefits (Subsidy to Authorities) 
Amendment Order 2016, coming into force 18 November 2016  

13. Copies of SIs can now be downloaded from DWPs’ own website 
dwp.gov.uk/publications/specialist-guides/law-volumes/the-law-relating-to-
social-security/ and the website of the Office of Publication Sector Information 
opsi.gov.uk/stat.htm 

 

http://www.administrativeappeals.tribunals.gov.uk/Decisions/decisions.htm
mailto:fldmdma.customersupportservices@dwp.gsi.gov.uk
http://www.dwp.gov.uk/publications/specialist-guides/law-volumes/the-law-relating-to-social-security/
http://www.dwp.gov.uk/publications/specialist-guides/law-volumes/the-law-relating-to-social-security/
http://www.opsi.gov.uk/stat.htm
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What’s new on the web 
 
14. The following items can be found on the website link shown 

Document 
Type Subject Link 

HB G9/2016 Implementation of the 
benefit cap changes 
 
Real Time Information 
Bulk Data Matching and 
Optional RTI update 
 
Student uprating 2016/17 
 
HB Fraud and Error Good 
Practice Workshops – 
Summary of syndicate 
exercises and Q&A 
 
Pensions Directorate: 
Centralisation of 
processes 
 
Disability Living Allowance 
‘DLA is ending’ leaflet 
 
Further LA Subsidy 
Workshops 
 
Reminder to LAs: Civil 
Penalties provisions 
  
Reminder to report 
Discretionary Housing 
Payments mid-year 
monitoring returns 
2016/17 
 
Cases with the Upper 
Tribunal 
 
Statutory Instruments 
 

https://www.gov.uk/governmen
t/uploads/system/uploads/attac
hment_data/file/555224/g9-
2016.pdf 
 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/555224/g9-2016.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/555224/g9-2016.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/555224/g9-2016.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/555224/g9-2016.pdf
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What’s new on the web 
 
LA Frequently Asked 
Questions - Annex 1 
 

HB Direct 
issue 171 
October 2016 

Editorial 
 
Fraud Referral Capture 
Project 
 
Communications with 
Chief Finance Officers 
 
Update to the HBR GPG 
Pensions Credit Savings 
Credit Uprating 
 
State Retirement Pension 
Uprating 
 
Reminder: DHP mid-year 
monitoring returns 
 
FERIS 2 performance 
headlines 
 
Reminder Secondment 
Opportunities 
 

https://www.gov.uk/governmen
t/uploads/system/uploads/attac
hment_data/file/557534/hb-
direct-oct-171.pdf 
 

Circular HB 
A9/2016 

Personal Details 
Verification Report 
(PDVR) 

https://www.gov.uk/governmen
t/uploads/system/uploads/attac
hment_data/file/555833/a9-
2016.pdf 
 

Circular HB 
A10/2016 
(REVISED)  

Administration of the 
benefit cap 2016 

https://www.gov.uk/governmen
t/publications/housing-benefit-
adjudication-circulars-2016 
  
 

 
 
 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/557534/hb-direct-oct-171.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/557534/hb-direct-oct-171.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/557534/hb-direct-oct-171.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/557534/hb-direct-oct-171.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/555833/a9-2016.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/555833/a9-2016.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/555833/a9-2016.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/555833/a9-2016.pdf
https://www.gov.uk/government/publications/housing-benefit-adjudication-circulars-2016
https://www.gov.uk/government/publications/housing-benefit-adjudication-circulars-2016
https://www.gov.uk/government/publications/housing-benefit-adjudication-circulars-2016
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