Ministry of Defence
Main Building
Whitehall

London

SW1A 2HB

M'”lStry United Kingdom
of Defence

Our Reference: FOI2016/09121

N
Reply to: I 28 October 2016
Dear I I,

Thank you for your email to the Ministry of Defence (MOD) dated 30 September 2016 in which
you have requested the following information:

“Under the Freedom of Information Act 2000, please provide me with electronic copies (in
Abode Acrobat/.pdf format) of the following Defence Council Instructions (DCI) describing
the criteria for the award of two clasps awarded with the General Service Medal (GSM)
1962.

GSM 1962 Clasp 'N. Iraq and S. Turkey":
- DCI General 263 of 1992

GSM 1962 Clasp 'Air Operations Iraq'":
- DCI General 63 of 1997

- DCI Royal Air Force 31 of 1997

- DCI Joint Service 63 of 1999

- DCI General 223 of 1999

- DCI Royal Navy 31 of 2000

- DCI Joint Service 23 of 2002

- DCI Joint Service 80 of 2003

- DCI Joint Service 106 of 2003”

A search for the information has now been completed within the MOD, and | can advise that
this department holds information in scope of your request.

The information you requested is enclosed in PDF format. These copies have been obtained
from various sources within the MOD, hence the differing quality. Please note that names have
been redacted in accordance with the Data Protection Act 1998 (DPA98) and our legal
obligation to safeguard personal information as outlined in the DPA98.

If you are not satisfied with this response or you wish to complain about any aspect of the
handling of your request, then you should contact me in the first instance. If informal resolution
is not possible and you are still dissatisfied then you may apply for an independent internal
review by contacting the Information Rights Compliance team, 2nd Floor, MOD Main Building,
Whitehall, SW1A 2HB (e-mail CIO-FOI-IR@mod.uk). Please note that any request for an
internal review must be made within 40 working days of the date on which the attempt to reach
informal resolution has come to an end.



mailto:CIO-FOI-IR@mod.uk

If you remain dissatisfied following an internal review, you may take your complaint to the
Information Commissioner under the provisions of Section 50 of the Freedom of Information
Act. Please note that the Information Commissioner will not investigate your case until the
MOD internal review process has been completed. Further details of the role and powers of
the Information Commissioner can be found on the Commissioner's website,
http://www.ico.org.uk.

Yours sincerely,

(Original Signed)
Defence People Secretariat


http://www.ico.org.uk/

GEN 263

. 263/92 Honours, Decorations and Medals - the Award of the General Service
Medal 1862 with Clasp Northern Iraq and Southern Turkey (U) '

[D Pers 6/9/16/1: 83005MB]
1. Her Majesty The Queen has graciously approved the award of the General

Service Medal 1962 with Clasp ‘N JIRAQ and S.TURKEY" in general recognition
of service on Operation HAVEN, from 6 Apr to 17 Jul 91.

2. The qualifications for 'Clasp ‘N.IRAQ and S.TURKEY’ will be:

a. Service of 30 days or more continuously; or

b. Three operational air sorties: in ,

¢. . Northern ‘Imq West of 44 45E and North of 36 OON and Southern
Turkey, including its territorial waters, east of 35 OOE and south of 38
OON between 6 Apr and 17 Jul 91. ”

3. Eligible personnel are:

~&. Regular or Reserve members of the Armed Forces on. the attached or
-posted strength of any Royal Navy, Royal Marines, Army or Royal Air
Force unit or formation committed to; the United States’ Operation
PROVIDE COMFORT: and British Operation HAVEN. Both operations
for the relief and protection of Kurds in Northern Iraq.
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b, Loan Service and Exchange Persornel serving with coalition units
committed on Operation PROVIDE COMFORT, :

¢. Regular and Reserve members of Commonwealth Forces on the attached
or posted strength of units of British Forces HAVEN. ‘

d. Multinational Regular and Reserve Service Personnel serving with units
of Operation HAVEN, except Dutch personnel who have received a
comparable medal from the Netherlands Government.

e. Overseas Development Administration civil advisers.

f.  United Kingdom based members of the Civil Service serving with Her
Majesty’s Armed Forces in the above specified areas.

Ministry of Defence accredited artists,

h. Civilian members of the Royal Fleet Auxiliary, and of any such
organization as may be hereafter be determined, who served directly
‘with the Armed Forces between the above specified dates and in the
specified areas. :

4. If qualifying service in para. 2a and 2b above is brought to an end before the
completion of 30 days on account of death, or evacuation owing to wounds, or

- other disability due to service, the reduced period of service will be sufficient

qualification for the award.

5. The grant to persons described in para. 3 above, of a British Honour,
Decoration or-Medal of the status of the Queen’s Gallantry Medal or above, or a
Queen’s Commendation or Mention in Despatches, for gallantry in operations
during the qualifying period, not amounting to 30 days, will also qualify the
recipient for the General Service Medal, 1962 and/or Clasp. '

6. a. The award of the Queen’s Commendation or of a Mention in Despatches,
for service in the operational aren, will be denoted by the wearing of an
oak leaf emblem on the riblon of the medal. ,

b. The Clasp ‘N.IRAQ and S.TURKEY will not be denoted by the wearing
of a rosette on the ribbon of the Medal. :

¢.  Personnel who have already been awarded the General Service Medal
1962 will receive the Clasp only.

7. Consideration may be given to the award of the Medal to personnel who have

been engaged in specially hazardous operations of comparativel y shuort duration.

8. Mﬁda}s and/or Clasps will be issued to qualified personnel under single-Service
arrangements. Medals for deceased persannel are to be given over to the next of
kin in presentation boxes, they are not to be sent by post. -
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DCI GEN 63/97 Honours, Decorations and Medals - the

Award of the General Service Medal 1962 with Clasp Air

Operations Iraq (U)
 [D/DS Sec/4/33: 86687MB]

1. Her Majesty The Queen has graciously approved the award of the General Service Medal 1962 with
Clasp 'Air Operations Iraq' in general recognition of service in Air Operations over Iraq, from 19 Sep 91
to a date yet to be decided.

2. The qualifications for Clasp 'Air Operations Iraq' will be:

a. Service of 60 days or more continuously, or 90 days or more aggregated service on the posted
strength of units on, or in support of, Air Operations over Iraq detached to Incerlik, Cyprus,
Riyadh, Dharhran, Al Kharj and Bahrain; or

b.Six operational air sorties ﬂylng in Iragi airspace commencing either on or after 19 Sep 91 for
Operation Warden or on or after 27 Aug 92 for Operation Jural.

3. Tanker aircrew flying missions in support of Operations Warden and Jural but who do not fly in Iraqi
airspace will be eligible if they have the qualifying service set out at 2a above.

4. Eligible pcfsonnel are:

‘a. Regular or Reserve members of the Armed Forces on the attached or posted strength of any

Royal Navy, Royal Marines, Armyor Royal Air Force unit or formation committed to
Operations Warden or Jural, both Operations for the protection of ethnic minorities in Iraq;

b. Loan Service and Exchange Personnel serving with coalition units committed to Operations

~Warden or Jural;

c. Regular or Reserve members of Commonwealth Forces on the attached or posted strength of
units of Operations Warden or Jural; :

d. Multinational Regular and Reserve Serv1ce Personnel serving with units of Operations
Warden or Jural;

e. Overseas Development Administration civil advisers;

f. United ngdom based members of the Civil Service serving with Her Majesty's Armed
Forces with units of Operatlons Warden or Jural;

g. Ministry of Defence accredited artists; and
h. Civilian members of the Royal Fleet Auxiliary, and of any other such organisation as may

hereafter be determined, who served. directly with units of the Armed Forces engaged on
Operations Warden or Jural.
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5. If qualifying service in para 2a and 2b above is brought to an end before the completion of the
specified qualifying period on account of death, capture, wounding or other disability due to service, the
reduced period of service will be sufficient qualification for the award.

- 6. The grant to persons described in para 4 above, of a British Honour, Decoration or Medal of the status

of a Queen's Gallantry Medal or above, or a Queen's Commendation, or a Mention-in-Dispatches, for
services on operations during the qualifying period, not amounting to 60 days, will also qualify the
recipient.for the General Service Medal, 1962 and/or the Clasp. ‘

7. Consideration may be given to the award of the Clasp 'Air Operations Iraq' to personnel who have
been engaged in special hazardous operations of comparatively short duration.

8. Medals and/or Clasps will be issued to qualifying personnel under single-Service arrangements.
Medals for deceased personnel are to be given over to the next of kin in presentation boxes, they are not
to be sent by po ‘
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31/97 Honours, Deccrations and Medals - The Award of The Generat Service
Medal 1962 with Glasp “Air Qperations Iraq’
IFTC/3 534041/005(S): S17F1GE]

L. DCT Gen 63/97 announced that Her Majesty The Qucen has graciously approved
the award of the General Service Medal 1962 with Clasp “Air Operations Iraq’ in
general recognition of service in Air Oporations over Iraq from 19 Sep 91 and to a
date yet to be decided.

Qualifying Regulations
2. The qualification for the Clasp *Air Operations Iraq” will be:

a.  Service of 60 days or more continuously, or 90 days or more aggregated
service on the posted strength of units on, o1 in support of, Air Cperations
over Iraq detached to Incerlik, Cyprus, Rivadh, Dharhran, Al Khatj and
Bahrain; o

b.  Six operational air sorties flving in Iraqi airspace Commencing on or after 19
Sep 91 for Operation Warden or on or after 27 Aug 92 for Operalion Jural.

3. Tanker airerew flying missions in suppart of Operabions Warden and Jural but
whao do not fly in Iraqi aitspace will be eli gible if they have the qualifying serviee sct
out at 2a above,

1. Eligible personnel are:

a.  Regular or Reserve members of the Armed Farces on the attached or posted
strength of any Roval Navy, Royal Marines, Army or Royal Air Force unit
or formation committed to Operations Warden or Jural. Both Qperations for
the protection of ethnic minorities in Irag;

b, Loan Servicc and Exchange Personnel serving with coalition uniks
cormritted on Operations Warden or Tural;

. Regular and Reserve members of Commonwealth Forces on the attached or
pasted strength of units of Operations Warden or Jural;

d. Multinational Regular and Reserve Service Persormel serving with units of
Operalioms Warden or Taral;

e, Cherscas Development Administration civil advizers;

f. United Kingdom based members of the Civil Service serving with Her
Majesly’s Armed Forces with units of Crperations Warden or fural;
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g, Ministry of Defence accredited artisls;

h. Civilian members of the Roval Flest Auxiliary, and of any such organisation
as may be hereafter be determined, who served directly with Units of the
Armed Forces engaged on Operations Warden or Jural.

5 1f qualifying service in para 2a and 2b above is brought to an end before the
completion of the specified qualifying period on account of death, capture,
wounding, or other disability due to scrvice, the reduced period of service will be
sufficient qualification for the award.

f. The grant to persons described in para 4 above, of a Brifish Honour, [Decoration
or Medal of the status of a Queen's Gallanlry Medal or above, or a Queen's
Commendation or Mention in Despatches, for services on operations during the
qualifying period, not amounting to 60 days, will also qualify the recipient for the
General Service Medal, 1962 and/or the Clasp.

7. Consideration may be given 1o the award of the Clasp “Air Operations Iraq’ to
personnel who have been engaged in specially hazardeus operations of
comparatively short duration.

& The award of the Clasp ‘Air Operations Iraq’ will be reckonable towards the
qualification for the Accumulated Campaign Service Medal.

Initial Issue of the Medal and/or Clasp - RAF Personnel

9. Applications for the award of the GSM with Clasp “Air Operations Iraq’ are to be
submitted in the format of the ANNEX, to: PMAICS)2a(34RAF), RAT Personncl
Management Agency, RAF Innsworth, Gloucester, GL3 1TEZ. When applying under
para 2b, official confirmation from flying log books should also be produced.

10, Arrangements are in hand for the Royal Mint to produce the new clasp and
additional stocks of the GSM. However, it will be several months before the medal
or clasp is available for issue from PMA(CS)2a(3)(RAF).
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ANNEX
From:  Royal Alr FOrce v
To PMAICS)2a(3)
RAT Personnel Management Agency
RAF Innsworth
Gloucester
GL3 1EZ
Claim for the General Service Medal with clasp 'Air Operations Iraq’

Mumber Rank Sumarnme Initials

Particulars of qualifying scrvice:

Unit/Sgn Location Diates

Has the Claimant been awarded the General Service Medal 1962, for previous
service?

1 am satisfied that the above named has qualified for the award of the GSM with
clasp ‘Air Operations Iraq’ in accardance with DCI Gen 63/97.
Sigmature of OCPSF e
Signature of Station/Branch CO e

MNarme (Block Caps) 000000 e

Riank s mmnem s Db i o oismsivii s
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Il Service Personnel

63/99 Honours, Decorations and Medals - the General Service Medal, 1962 -
extensions to the qualifying criteria for the award of Clasp 'Air Operations
Iraq’ (U)

[DVDSSec 4/33: BE68TMB]

1. Her Majesty The Queen has graciously approved the amendments set out below
to the qualifying cnteria for the award of the General Service Medal, 192 with

Clasp "Air Operations Iraq'".
2. The additions to qualification for the Clasp “Air Operations Iraq’ will be:

A service of 30 days or more continuously, or ofl days or more aggregated
service on the posted strength of units on, or in support of, Air Operations
over Iraq detached to Incerlik, Salopi and Zakhu between 16 Jul 91 and 19
Sept 91. Time spent in transit between Incerlik and Salopi/ Zakhu s to
count towards such service.

b, service of 60 days or more continuously, or %0 days or more aggregated
service an the posted strength of units on, or in support of, Air Operations
over Iraq, as part of Operations BOLTON and COLMAR

¢ six operational air sorties flying in lraqi arspace as part of Operation
BOLTON or as part of the preparation for Op WARDEN between 16 Jul 91
and 19 Sept 91

Tanker aircrew flying missions in support of Operation BOLTON but who do not fly
In lragi airspace will be eligible if they have the qualifying service set out at 2a
above,

3. Eligible personnel are:

a. Regular or Reserve members of the Armed Forees on the attached or posted
strength of any Royal Navy, Royal Marines, Army or Royal Atr Force unit
or formation committed to preparation for Air Operations in Northern Irag
between 16 Jul 91 and 19 Sept 91, or committed to Operation BOLTON;

b, Loan Service and Exchange Personnel serving with coalition units
committed to Operation BOLTON;

¢ Regular or Reserve bers of Ci alth Forces on the attached or
posted strength of units of Operation BOLTON:
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d. multinational Regular and Reserve Service personned serving with units of
Operation BOLTON;

e Department for Intermational Development civil advisers;

£ United Kingdom based members of the Givil Service serving with Her
Majesty's Armed Forces with units of Operation BOLTON;

& Minstry of Defence accredited artists; and

h civilian members of the Royal Fleet Auxiliary, and of any other such
organisation as may hereafter be determined, who served directly with
units of the Armed Forees engaged on Operations BOLTON.

(In this para ‘Operation BOLTON' also includes Operation COLMAR)

4. If qualifying service 1s brought to an end before the completion of the specified
qualifying period on account of death, capture, wounding or other disability due to
service, the reduced period of service will be sufficient qualification for the award of
the Clasp “Air Operations fraq’, The grant of a British Honour, Decoration or Medal
of the status of the Queen’s Gallantry Medal or above, or a Queen's Commendation,
or & Mention-in-Despatches, for services on operations during the qualifying period,
not amounting to that stated above, will also qualify the reapient for the Clasp “Air
Operations Iraq’.

Consideration may be given to the award of the Clasp “Air Operations Iraq’ to
persannel who have been engaged In special hazardous operations of comparatively
short duration.

5. The award of the General Service Medal, 1962 and Clasp *Air Operations lraq
will be made as soon as possibie to those whoe have qualified as a result of these
additions. Individuals to whom the General Service Medal, 1962 has already been
awarded will be granted the Clasp only.

6. Medals and/or Clasps will be issued to qualifying personnel under single

Service arrangements, Medals for deceased personned are to be given aver to the
next of kin in presentation boxes, they are not to be sent by post.

10 RESIRIE
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223/99 Open Government
[D/DOMD/2/3:84814MB]

About this DCI

1. This DCI provides guidance on the way in which Government information
should be released or retained, including how to deal with queries from members of
the public, Parliamentary Questions and Parliamentary Enquiries about the work of
the Ministry of Defence (MOD) and the Armed Services. It is based on the Code of
Practice on Access to Government Information (Second Edition, 1997) and supersedes
DCI 54/98: All employees of the MOD, its Agencies, Non-Departmental Public
Bodies (NDPBs) and the Armed Forces should be familiar with this guidance and
ensure that it is fully and consistently applied. Copies of this DCI and Guidance on
Interpretation of the Code can be found on MODWeb under ‘Policy’ then ‘The
Machinery of Government: Open Government in the Ministry of Defence’, on
DAWN under DCIs on the PE Knowledge Base, via the Internet at
http:/ /www.mod.uk/ policy/ opengovt/ policy.htm, and from OMD14 on 84814MB.
Further specialist advice on the disclosure of both official and personal information
may be obtained from C&L(Fé&S)Legal 1.

2. This DCI has been produced by the Directorate of Organisation and
Management Development (DOMD). DOMD is responsible for MOD policy on
openness, monitoring the Code, and handling appeals. A list of useful guidance and
contacts is at ANNEX A.

Freedom of Informatlon :

3. AFreedom of Information White Paper, ‘Your Right to Know was published in
December 1997. This has now been followed by the publication of a Draft Freedom
of Information Bill on 24 May 99. Following a period of consultation the
Government is committed to introducing the Bill to Parliament as soon .as the
legislative programme allows. The purpose of the legislation ‘is to increase openness
and accountability by ending unnecessary secrecy in the public sector’ by
establishing a general statutory right of access to official records and information,
and is linked with the general drive for higher standards of service. PUS reiterated
MOD'’s position in Paper Clips (June 1999): ‘We should see Freedom of Information
as an opportunity to carry forward existing Departmental policy to be more open
about Defence matters... Freedom of Information is about changing culture-in favour
of openness, and in recognising that more of our business may be open to disclosure
than at present.” Advice on how to operate the Act when it enters into force and procedures
to be followed will be provided in due course. Contacts for further mformatlon are listed
under ANNEX A.

Applying the Code of Practice

4. In the meantime, the Government has made it clear that it wishes to continue to
use the existing non-statutory Code of Practice as the basis for greater openness in
government. Staff should note that the Code sets a minimum standard for

2



Government openness. All parts of the MOD must, as a matter of policy, take a
positive approach to the release of information and work on the presumption that
information should be made available. This applies equally to dealings with
members of the public and in responding to Parhamentary Questions and
Parliamentary Enquiries. :

5. Proposals that information should be withheld must be balanced with any
public interest in disclosure. The Code includes exemptions (see Annex B) which
specify when disclosure may be refused for specific reasons because it is not in the
public interest, and 'a justification must be given in terms of the Code. The
exemptions should be interpreted narrowly. Information should not be withheld
simply because it is routinely classified within the MOD; the need for the
dlassification should be re-examined in the light of the Department’s policy on
openness and the terms of the Code. Ways to disclose information should always be
sought (e.g by releasing part of a document). Staff are encouraged to seek advice from
OMD14 in all cases when it is proposed that information should be withheld.

6. The following information should be made routinely available:

* Facts and analysis of the facts considered relevant and important in framing
major policy proposals and decisions;

¢ Explanatory material, including internal guidance on dealings with the
public and on rules and procedures;
Reasons for administrative decisions; and

*  Full information about how public services are run, including details of any.
service standards and performance in relation to these.

Copies of documents of particular significance released to the public covering these
and other areas should be sent to the Chief Librarian.

7. In addition, staff are encouraged to 1dent1fy discrete blocks of records of more
than ordinary interest to the public, which could be released to the Public Record
Office ahead of the normal 30 year point. Details should be passed to: Defence
Records 1 (DR1), Room  A/82, Metropole Burldmg, Northumberland Avenue,
London WC2N 5BP; Tel: 0171 807 0254.

Handling requests for information

- 8 The MOD has a duty to respond posmvely to any request for information
(whether or not the Code has been specifically mentioned in the requiest). Failure to
do so could result in an appeal to the Ombudsman (Parliamentary Commissioner
for Administration) and ultimately to censure. In general, information should be
released in the most cost effective manner. Where an individual has requested
information contained wholly within a specific document or report and no
information within that document or report is exempt, it may be easier to disclose
the whole document or report. DR1 and DOMD should be advised when a whole
document is released.




9. Parliamentary Questions (PQs) and Parliamentary Enquiries (PEs). (See also the °

‘Useful guidance and contacts” at ANNEX A). Requests for information from MPs
and Peers (PQs and PEs) should also be treated in accordance with the Code and
specialist guidance as necessary. Answers must always be open, honest and
unambiguous. They must not deceive or mislead. Information should only be
withheld where.the Code would allow it and the advice to Ministers should set out

the information it is not possible to publish, together with an explanation why. The

answer to the PQ or PE must include a specific reference to the exemption under

which the Minister has decided to withhold the information requested. It is never.
acceptable to say simply, as has been done in the past, that it is not our practice to

give a particular type of information.

10. Response targets. Requests for information should be replied to within 20 working
days (simple requests should be replied to sooner). The Department is required to
report on its performance against this target and PUS has personally emphasised the
importance he attaches to achieving the target whenever possible. On rare occasions
where the target cannot be met because requests require more extensive work, an initial
holding reply must be sent within 20 working days (preferably earlier), explaining the
reasons for any delay, and an indication of the time it will take to respond fully.
Correspondents should be kept informed of the progress of their request.

11. Charging. Charges may be made to cover costs of identifying and releasing the
information required. This will not apply to information which has traditionally been
free. Further, no charge should be made for the first four hours spent replying to a
request. After this time, a charge of £15.00 may be made for every extra hour (or part
thereof) worked. Any cheques should be made payable to ‘The Accounting Officer,
MOD.’ If dealing with a request would require an unreasonable diversion of resources,
it may be refused (see exemption 9 of the Code). If charges are likely, an enquirer
should be informed as early as possible of their estimated size and asked if he/she
wishes the enquiry to proceed (see ANNEX C, para 2). This charging regime applies
irrespective of the status of the enquirer (e.g. private individual or business).

12. Withholding information. No categories of information are automatically excluded
from the Code. Categories of information which may be exempted from release when
this is in the public interest are listed at ANNEX B. Each request should always be
judged on its merits, and there should not be an assumption that if information is

currently exempt it will always be exempt. The emphasis must always be on allowing .

as much information as possible to flow freely into the public domain. If information
is refused, it should be made clear in the reply that the balance of public interest in
the individual case has been considered and has been judged to weigh against
disclosure. In order to ensure that these obligations are taken seriously, all refusals of
requests must be cleared, in writing, at one-star level. Any letter of refusal must refer
to the relevant Code exemption(s), give as much additional explanation as possible,
and enclose a paragraph explaining the appeals procedure (see ANNEX C, para 1).
Refusals of telephone requests must, like written refusals, make clear the right of
appeal. ' :

4



13. Email requests. Requests made by email should be dealt with in accordance with
the Code, as if they were “paper’ requests, and monitored on the same basis. Replies
should be punctual, polite and' informative. If information is being withheld, this
‘must be done in accordance with the Code and an explanation of the appeals
procedure must be given (see ANNEX C, part 1). :

Appeals

14. All appeals will be dealt with centrally by DOMD. DOMD will require a full

history of the case from the relevant branch, within ten working days, in order to
- complete the appeals procedure within the Department’s target (20 working days).

The review will ensure that the Department’s position is justified, should the case be

referred to the Ombudsman at a later date. Appeals <an only be made in writing.

Momtormg Requirements

15. The MOD is required by the Home Office to compile data on the number of
requests for information and their treatment (see ANNEX D). All divisions receiving
requests from members of the public, or making documents public, are therefore
asked to collate this data and return it to OMD14 for the Home Office deadline early
in January 2000. More details, along with a reminder of this requirement and .
guidance on responses will be issued in the form of a minute to Command
Secretaries in October/November 1999. In addition, divisions should keep, in a
readily accessible form, records of all correspondence about the release of
information. This is to allow a prompt response. in the event of investigation by the
Ombudsman.




ANNEX A

Useful guidance and contacts

Open Government, and the Contents of this DCI : OMD14, Room 617, Northumberland
House, Northumberland Avenue, London WCZN 5BP; Tel: 0171 218 4814; fax: 0171
218 0223.

Freedom of Information: OMD/AD(E&MG), Room 617, Northumberland House,

Northumberland Avenue, London WC2N 5BP; Tel: 0171 218 5851; fax: 0171 218 0223.
Information can also be found on MODWeb under “Policy’ then ‘The Machinery of
Government: Open Government in the Ministry of Defence’ or on the Home Office
website (http:/ / www.homeoffice. gov.uk/foi). Note: Further advice will be provided in
due course.

Disdosure of Official and Personal Information: DC&L(F&S)Legal 1, Room 3/18,

Metropole Building, Northumberland Avenue, London WC2N 5BP; tel: 0171 218
0885; fax: 0171 218 0844.

Management of Records: Defence Records 1, Room A/ 82, Metropole Building,
Northumberland Avenue, London WC2N 5BP; Tel: 0171 807 0254; fax: 0171 807 0256.

‘PQs and PEs: The KITE (Keep It To Essentials) booklet, ‘Parliamentary
Business.'Guidance on drafting answers to PQs (a 1997 DCI) can be found on
MODWeb under ‘Instructions’ then ‘DCIs’, and on DAWN under DCIs on the PE
Knowledge Base.

Environmental Information: Annex 3 of JSP 418

Public Enquiries Office: 0171 2186645

Complaints Contact Point: -As51stant Parhamentary Clerk. Room
- 6134MB, Parliamentary Branch; Tel: 0171 St

Media ContactPoint: Press Office: Tel: 0171 2187931 or: 01712182906




ANNEX B

Code of Practice on Access to Government Information

Reasons For Confidentiality

The following categories of information are exempt from the commitments to
provide information in this Code. In those categories which refer to harm or
prejudice, the presumption remains that information should be disclosed unless the
harm likely to arise from disclosure would outweigh the public interest in making
the information available.

References to harm or prejudice include both actual harm or prejudice and risk or
reasonable expectation of harm or prejudice. In such cases it should be considered
whether any harm or prejudice arising from disclosure is outweighed by the pubhc
mterest in making information available. -

The exemptions will not be mterpreted in a way which causes m]ustlce to
mdlvxduals :

More detailed guidance on exemptions can be obtained from OMD14.
1. Defence, security and international relations
a. Informaﬁon_ ‘whose disclosure would harm national security or defence.

b. Information whose disclosure would harm the conduct of international
" relations or affalrs

‘c. Information recelved in confidence from foreign governments foreign
courts or international orgamsahons

2. Internal dlscussmn and advice. Informatlon whose disclosure would harm the
frankness and candour of internal discussion, including;

a. proceedings of Cabinet and Cabinet committees

b. internal opinion, advice, recommendation, consultaﬁon and deliberation;

¢.  projections and assumptions relating to internal policy analysis; analysis of
alternative policy options and information relatmg to rejected policy

optlons,

d. confidential communications between Departments, public bodies and
regulatory bodles -



3. Communications with the Royal Household. Information relating to confidential
communications between Ministers and Her Majesty the Queen or other Members
of the Royal Household, or relating to confidential proceedings of the Privy Council.

4.

5.

Law enforcement and legal proceedings

a.

Information whose disclosure could prejudice the administration ofjustice
(including fair trial), legal proceedings or the proceedings of any tribunal,
public inquiry or formal investigations (Whether actual or likely) or whose
disclosure is, has been, or is likely to be addressed in the context of such
proceedings.

Information whose disclosure could prejudice the enforcement or proper
administration of the law, including the prevention, investigation or
detection of crinie, or the apprehension or prosecution of offenders.

Information relating to legal proceedings or the proceedmgs of any
tribunal, public inquiry or other formal investigation which have been
completed or terminated, or relating to investigations which have or might
have resulted in proceedings.

Information covered by legal professional privilege.

Information whose disclosure would harm public safety or public order, or
would prejudice the security of any building or penal institution.

Information whose disclosure could endanger the life or physical safety of
any person, or identify the source of information or assistance given in
confidence for law enforcement or security purposes.

Information whose disclosure would increase the likelihood of damage to
the environment, or rare or endangered species and their habitats.

Immigration and nationality. Information relating to immigration, nationality,
consular and entry clearance cases. However, information will be provided, though
not through access to personal records, where there is no risk that disclosure would
prejudice the effective administration of immigration controls or other statutory

a.

provisions.

6.  Effective management of the economy and collection of tax

Information whose disclosure would harm the ability of the Government to
manage the economy, pre]udlce the conduct of official market operations, or
could lead to improper gain or advantage.




b. Information whose disclosure would prejudice the assessment or collection
of tax, duties or National Insurance contributions, or assist tax avoidance or
evasion. ‘

7. Effective management and operations of the public service

a. Information'whose disclosure could lead to improper gain or advantage or
" would prejudice:

(1)  the competitive position of a Department or other public body or
- authority;
(2) negotiations or the effective conduct of personnel management, or .
: commercial or contractual activities;
(3 the awarding of discretionary grants.

b. Information whose disclosure would harm the proper and efficient conduct
of the operations of a department or other public body or authority,
including NHS organisations, or of any regnlatory body. '

8. Public employment, public appointments and honours

a. Personnel records (relating to public appointments as well as employees of
public authorities) including those relating to recruitment, promotion and
security vetting.

b. Information, opinions and assessments given in confidence in relation to

- public employment and public appointments made by Ministers of the

Crown, by the Crown on the advice of Ministers or by statutory office
holders.

¢. Information, opinions and assessments given in relation to
recommendations for honours. ‘

9. Voluminous or vexatious requests. Requests for information which are vexatious or
manifestly unreasonable or are formulated in too general a manner, or which
(because of the.amount of information to be processed or the need to retrieve
information from files not in current use) would require unreasonable diversion of
resources.

10. Publication and prematurity in relation to publication. Information which is or will
soon be published, or whose disclosure, where the material relates to a planned or
potential announcement or publication, could cause harm (for example, of a
physical or financial nature). ' :



11. Research, statistics and analysis

a. - Information relafix)g to incomplete analysis, research or statistics where
disclosure could be misleading or deprive the holder of priority of
publication or commercial value.

b. Information held only for preparing statistics or carrying out research, or

" for surveillance for health and safety purposes (including food safety), and
‘which relates to individuals, companies or products which will not be
identified in reports. of that research or surveillance, or in published
statistics.

12. Privacy of an individual. Unwarranted disclosure to a third party of personal
information about any person (including a deceased person) or any other disclosure
which would constitute or could facilitate an unwarranted invasion of privacy.

13. Third party’s commercial confidences. Information including commercial
confidences, trade secrets or intellectual property whose unwarranted disclosure
would harm the competitive position of a third party ‘

14. Information given in confidence

‘a. Information held in consequence of having been supplied in confidence by
a person who:

(1) gave the information under a statutory guarantee that its
confidentiality would be protected; or ' '

(2) was not under any legal obligation, whether actual or implied, to
supply it, and has not consented to its disclosure. - '

b. Information whose disclosure without consent of the supplier would
prejudice the future supply of such information. ‘

¢.  Medical information provided in confidence if disclosure to the subject
would harm their physical or mental health, or should only be made by a
medical practitioner.

15: Statutory and other restrictions

a. Information whose disclosure is prohibited by or under any enactment,
regnlation, European Community law or international agreement.

b. Information whose release would constitute a breach of Parliamentary
Privilege. . '
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ANNEX C
Recommended text when withholding ! charging for information etc.

1.  If with holding information (reference to a Code exemption and the paragraph explaining
appeals must be included whenever information is withheld). If it is necessary to withhold
some or all of the information requested under the Code, an explanation must always
be given within the terms of the Code. Where possible, try to include any additional
explanation (specxflcally what harm would be caused by disclosure):

‘I am withholding this information in accordance with Exemption (e.g. 1) of the Code
of Practice on Access to Government Information, which relates to (e.g. defence,
security and international relations).

If you are unhappy with this decision and wish to appeal against it, you should write
in the first instance to Ministry of Defence, DOMD, Room 619, Northumberland House,
Northumberland Avenue, London WC2N 5BP. If, following the internal review you
remain dissatisfied, you can ask your MP to take up the case with the Parliamentary
Commissioner for Administration (the Ombudsman) who can investigate on your
behalf. The Ombudsman will not investigate until the internal review process has been
completed.’ '

2. If it will be necessary to charge an enquirer for information

‘The Ministry of Defence is bound by the Code of Practice on Access to Government
Information. This means that we are committed to providing you with the information
you require, as long as it is not exempted under the Code. However, to ensure that this
does not create an extra burden on the taxpayer, we have a charging regime for more
complicated requests. If a request is likely to require over four hours’ work, each hour’s
work over four hours (or part thereof) is charged at £15 per hour. I am writing to inform
you that your enquiry will take more than four hours to deal with. Our estimate is that
we will have to charge you £x. I would be grateful for confirmation that you wish to proceed
with this enquiry and that you are willing to meet this charge. 1f the cost of obtaining the
information is likely. to be significantly greater than our estimate suggests we will
contact you agam before proceeding further.’

3. Disclaimer. The following disclaimer should be used if necessary:

‘The information released to you was originally produced and retained solely for MOD
purposes and,  while every effort has been made to ensure its accuracy -and
completeness, no warranty can be given as to its accuracy or to its suitability for any
other purpose. The MOD accepts no liability for loss or damage resulting from the use
of this information.” . .

4. Copyright. Given the spirit of the Code, further copying and use of material should
not normally be limited. If, however, in a particular case, you wish to limit
reproduction, the following wording should be used:

’(C) Crown copyright reserved. For permission to reproduce, please apply to the
Controller of HMSO.’

‘
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ANNEX D
Monitoring Requirements

1. MOD isrequired annually to monitor performance against our targets and other
commitments under the Code of Practice on Access to Government Information (the
Code). All MOD divisions, units, Agencies and NDPBs should monitor performance
and provide a return. The réporting period is the calendar year. Systems should be
in place to collect data throughout the year (1 Jan 99 to 31 Dec 99) and returns should
be provided through Command Secretaries early in January 2000. A reminder will
be sent out in October/November 1999. You should note that the operation of the
Code is subject to audit and hence ensure that returns are accurate.

2. Important, please read this carefully: All correspondence and requests for
information received by MOD should be dealt with in accordance with the Code.
However, for monitoring purposes, only certain types of correspondence are categorised as
‘Code requests’ (see para 3 and para 4 a.-e.). Only an overall volume figure of other
requests is required (see para 4 f.)

3. For monitoring purposes ‘Code requests’ are defined as follows:
* Requests which specifically mention the Code;
* Requests for whicha charge is made (see para 11 of this DCI); and
® Requests for which information has been refused under one or more Code
exemption (see para 12 of this DCI).
Ifa request falls into more than one category it should.only be counted once. Do not

count Code requests which you have received but passed to another organisation to
answer.

Parliamentary Questions should not be counted in the returns. Each Parliamentary
Enquiry should be counted, but should be categorised in the same manner as all
other requests for information according to the following means of 1dent1f1cat10n, ie:
PEs are not necessarily ‘Code requests’.

Email correspondence should be treated as paper correspondence and monitored
in exactly the same way.

4. Data should be provided in the following format:
a. Number of ‘Code requests’ dealt with over the period.

b. Number of ‘Code requests’ answered within 20 working days.
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c. Number of ‘Code requests ‘for which a charge was made, and the amount
charged in each case. You should comment if the fees do not cover the bulk
of the costs incurred over the period, or if they are too severe.

d. Number of ‘Code requests’ which were refused.

e. Sources of ‘Code requests * The number of ‘Code requests’ coming from’
members of the following groups:

Private individuals

Business (including legal firms)

Media and journalists '

Academics .

Charities, lobby groups and campaigns (including Campaign for Freedom
of Information) ;

MPs/Peers

Other (including MBPs)

e & o o o

f. Overall volume ofcorrespondence/information requests, not including
‘Code requests’. An estimate of the overall volume of correspondence and
requests for information received should be given. You are not expected to
undertake comprehensive monitoring - a reliable figure that can be
subsequently checked will suffice, together with a brief explanation of how
it was reached. i :

Further information =

Short contributions under each of the following headings should also be provided.
Where appropriate, details should be given of how and where copies of the
information or publications mentioned can be obtained (including prices).

8- Facts and analysis with major policy announcements. Details of any background
material made available with Departmental policy announcements over the year.

h. Reasons. with decisions. Any announcements of new areas or activities where
reasons have been given for decisions for the first time as a result of the Code - and
major examples of where they are already given.

i Internal guidance documents. Details of any information published on the
operation of Departmental systems or schemes, and in particular any internal
guidance that have been made available over the year.

J. Information under the Citizen’s Charter. Information about any new charters or

publication of new information (league tables or similar) plus a brief description of
existing information available.

13



k. Other developments. This would include any other relevant developments
over the year. Please also include specific examples of Code requests which
have resulted in disclosure. These might include instances where
information has been disclosed for the first time or where a request has
resulted in a change in policy towards disclosure.

. Progress on review of information currently withheld. Please provide
details of any progress made regarding reviews of previously withheld
material, including examples of any information or records which have-
been made available.

4. As stated above, those divisions receiving large numbers of requests are not
expected to undertake fully comprehensive monitoring. The information requested
may be obtained by sampling requests over a shorter period and extrapolating a
figure for the year. You should note, however, that the operation of the Code is
subject to audit and, therefore ensure that returns are as accurate as possible.
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DSy (Ra) o -
31/00 Honours, Decorations and Medals - Qualifying Criteria for the award of
the General Service Medal 1962 - Clasp ‘Air Operations Iraq’ (U)

[NAVSEC H&A 1550/2/4-1: 27486PYV]
1. For qualifying criteria for the General Service Medal 1962 Clasp ‘Air
Operations Iraq’ please refer to DCI 161/99 paras 1, 2, 5, 6 and 7. Paras 4 and 8 should
be cancelled.

2. This DCl supersedes the list of qualifying ships DCI 161/99 paras 3(5) and (b).

a. RNand RFA ships which have served 60+ days in support of Op BOLTON
are as follows:

1997/98
HMS Boxer . 03 Dec 98 to 02 Feb 99 62 days
- HMS Hlustrious 20 Feb 98 to 23 Apr 98 62 days
HMS Cumberland 26 Sep 98 to 11 Dec 98 77 days
HMS Grafton 26 Apr98 - to 15 Aug 98 112 days
HMS Nottingham 23 Sep 97 to 22 Nov 97 61 days
18 Jan 98 to 28 Mar 98 70 days
HMS York 15 Mar 98 to 24 May 98 71 days
01 Aug 98 to 11 Oct 98 72 days -
HMS Coventry 20 Nov 97 to 08 May 98 170 days
HMS Herald 08 Feb 98 to 10 May 98 92 days
HMS Sandown 02 Feb 98 © to 16 May 98 104 days
HMS Inverness 02 Feb 98- to 16 May 98 104 days
HMS Bridport 02 Feb 98 to 16 May 98 104 days
FSU 03 02 Feb 98 to - 16 May 98 104 days
MCM3 STAFF 02 Feb 98 to 16 May 98 104 days
RFA DILIGENCE | 02 Feb 98 to 16 May 98 104 days
RFA BAYLEAF 19 Nov 97 to 24 Mar 98 126 days
RFA FORT VICTORIA  18Jan 98 - to 24 Apr 98 97 days
RFA BRAMBLELEAF 19 Mar 98 to 18 May 98 61 days
04 Jun 98 to 24 Sep 98 113 days
11 Oct 98 to 19 Jan 99 100 days
1999
HMS Birmingham - 27 May 99 to 26 Oct 99 153 days
HMS Invincible 21 Jan 99 to 11 Apr 99 81 days
RFA FORT AUSTIN 21 Jan 99 to 11 Apr 99 81 days
HMS Cumberland 29 Jan 99 to 21 Apr 99 83 days
HMS Newcastle 22 Jan 99 to 10 Apr 99 79 days
‘RFA BRAMBLELEAF 29 Jan 99 to . 06Jun99 129 days -
RFA ORANGELEAF 07 Jul 99 to Ongoing 204 daysto

date
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b. The following RN and RFA ships have not served tours of the full 60 days
but personnel may qualify if they have served an aggregate 90 days on
more than one ship, or the same ship at. different times, within the
qualifying dates.

1996
HMS Exeter 14 Jul 96 to 08 Aug 96 26 days
1998 -
HMS Invicible 18 Jan 98 to 17 Mar 98 59 days
HMS Grafton _ 12 Nov 98 to 10 Dec 98 29 days
HMS Sonierset 20 Feb 98 to 17 Mar 98 28 days
RFA FORT GEORGE 20 Feb 98 to 17 Mar 98 + 28 days
1999 _ ' _
HMS Boxer 07 Apr 99 to 04 Jun 99 ‘59 days

c.  These Ops will continue into 2000. Therefore any personnel, not covered by

the above, but currently deployed in the Gulf, who believe that they may be
cligible for this Clasp, should apply, through their Commanding Officers to
the RN Medal Office or RM llistorical Records, as listed in para 3, for a
ruling.

3. Applications are to.be made as follows:

a.

RN - through CO’s to: RN Meals Office, Room 1068, Centurion Building, -

Grange Road, Gosport, Hants PO13 9XA

RNR - to: Director of Naval Reserves, Room 007, Victory Building, PP72,
HM Naval Base Portsmouth PO1 3LS

RM/RMR - to: Historical Records Office Royal Marines, Room 038,
Centurion Building, Grange Road, Gosport, Hants PO13 9XA

4. All other personnel should apply in accordance with single service regulations.




Navy, Royal M armes, Anny 91' Roya! ir
Operations i 4

Loan Service and Exchange Personne
RESINATE;

Ministry of Defence accredited artists; and

civilian members of the Royal Fleet Auxiliary, and of any o

be determined, who served directly with units of the Armed.
Operation RESINATE.

The Joint Operational Area for Operation RESINATE is,definedasﬁﬁm







JS 80-81
| Administrative and General

80/03 Honours, Decorations and Medals - the General Service Medal, 1962 - Qualifying criteria for
the award of Clasp ‘Air Operations Iraq’ (U)

[D/DSSec 4/33: (9)621x86687}

1. The award of the General Service Medal, 1962 (GSM 62) with Clasp ‘Air Operations Iraq” was promulgated in
DCI Gen 63/97 and subsequently amended by DCI (JS) 63/99 and DCI (JS) 23/02.

2. Operation RESINATE, the qualifying operation for the award of this Medal, ceased on 19 Mar 03. The final date
to mark the end of the normal 60 days continuous (or 90 days aggregate) qualifying period for the award of the
GSM ‘62 with Clasp ‘Air Operations Irag’ is therefore 18 Mar 03. The only exception is those who might otherwise
qualify under the terms of the following:

If qualifying service is brought to an end before the completion of the specified qualifying period on
account of death, capture, wounding or other disability due to service, the reduced period of service will be
sufficient qualification for the award of the Clasp ‘Air Operations Iraq’. The grant of a British Honour,
Decoration or Medal of the status of the Queen’s Gallantry Medal or above, or a Queen’s Commendation,
or a Mention-in-Despatches, for services on operations during the qualifying period, not amounting to that
stated above, will also qualify the recipient for the Clasp ‘Air Operations Iraq’



Amendment

106/03 Amendment to DCI JS 80/03 (Honours, Decorations and Medals - the General Service
Medal, 1962 Qualifying criteria for the award of Clasp ‘Air Operations Iraq’) (U)

[D/DSSec 4/33: (9)621x86687]

1. Op RESINATE the qualifying operation for the award of the General Service Medal, 1962 (GSM 62)
with Clasp “Air Operations Irag’, has been subsumed by Operation TELIC. The end date for the award
was promulgated in DCI JS 106/03. This DCI replaces DCI JS 80/03.

2. Op RESINATE (South), the operating area bounded by the 33N parallel, ceased on 19 Mar 03. The final
date to mark the end of the normal 60 days continuous (or 90 days aggregate) qualifying period for the
award of the GSM ‘62 with Clasp “Air Operations Iraq’ for Op RESINATE (South) is therefore 18 Mar 03.

3. Op RESINATE (North), the operating area bounded by the 36N parallel, ceased on 1 May 03. The final
date to mark the end of the normal 60 days continuous (or 90 days aggregate) qualifying period for the
award of the GSM ‘62 with Clasp “Air Operations Iraq’ for Op RESINATE (North) is therefore 30 Apr 03.

4. The only exception to these criteria is those who might otherwise qualify under the terms of the
following:

If qualifying service is brought to an end before the completion of the specified qualifying period
on account of death, capture, wounding or other disability due to service, the reduced period of
service will be sufficient qualification for the award of the Clasp “Air Operations Iraq’. The grant
of a British Honour, Decoration or Medal of the status of the Queen’s Gallantry Medal or above,
or a Queen’s Commendation, or a Mention-in-Despatches, for services on operations during the
qualifying period, not amounting to that stated above, will also qualify the recipient for the Clasp
*Air Operations Iraq’.
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