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- 20 November 2015 at 18:40
To: "ticketing@oulture.gc ... " <ticketing@culture.gov.uk>

Giood afiernoon,

With regards to the BIS/DCMS joint call for evidence to inform the Independent ‘Review of Consumer protection Measures related to Online Secondary
Ticketing Platforms’, | would like to submit evidence on behalf of the Roundhouse.

Positioning

Built in 1847 as a railway repair shed, today the Roundhouse is loved by audiences and artists as one of the most incredible live performance spaces in the
world. Not so many people know that we’re a whole lot more than that. We make really great work with some of the biggest names in music, and boundary-
busting leaders in theatre, circus and spoken word, Great artists power brilliant experiences at the Roundhouse every single day. Young creatives are at the
heart of everything we do. Each year we help 3,000 11-25 year-olds realise their creative potential through opportunities in music, media and performing arts.

In my position as Ticketing Manager, [ head up the team responsible for providing primary ticketing for all our public events here and for the 70-80 commercial
music gigs we host each year, my team oversees selling around 70% of our 3,000 capacity venue through our own channels. Around two thirds of these events

sell out through a combination of our own box office and other primary agents employed by the promoters hiring our venue.

Those ticket agents include Ticketmaster, See Tickets, Gigantic, Stargreen, Songkick, Dice, AXS, Crowdsurge, Music Glue and Sandbag. Promoters include
AEG Live, SUM Concerts, Metropoiis Music, BBC, Communion, Eat Your Own Ears and Kilimanjaro, Over the last couple of years, we've hosted some of the
biggest and hottest names in the industry right now: Hozier, Sam Smith, FKA Twigs, Chic, The National, Atoms for Peace, and Prince.

Evidence

1. Pricing

Our aim is to ensure that many events held at the Roundhouse are priced accessibly, with our average ticket price for the last few years hovering at the £25.00
mark. This is an attempt to make the art that we programme on our stage accessible to all but is, however, undermined on a relatively large scale by the
secondary market: at any given time, around 3-4,000 tickets for our events are listed for sale on the ‘big 4’ resale platforms at prices in excess of the face value.

While legislating against this practice has been rejected by the government to date, we feel that upholding a free market in this sector punishes both our visitors,

https:/fmail.google com/mail/b/350M/0/ni=2 &ik=13ed3cal67&view=pt&search=inbox&th=1512632507422407 &siml=1512632557422407



&t LOVTTPLESTEITIS T=TWISI L 0PI T 65T EOT IS T=INRXOqUI=TaTeaspid=Mala29 L O TROEPIET=H I T=IN 0/ N/ OF £/ TR 0" a1300d- frewy:sdny

- ‘uieb [eloleloD
10} Ajuo wey BuiAng e 99130 X0q INo woly sjeyon Ang oym ejdoad jo uorodoid yey) :wejgosd sy} Jo Jool 8y} BuAjos Ul enjeA paliwy] JO 30 PINOM SiU)
‘(senss| jearJ} ‘Ainful ‘sseu) umo 18y} Jo yney ou yBnoay} sjusas Ino 0} swo2 Jebuo] ou ueo oym siewolsnd djay o} UoIN|os JusjedXe Ue &q pinoM siL siiym

-aARisod x00] slouned
JUSLING JiIBL WOI} Sacusiee] [elUl pUe Wwiofeld ajesel anjea eoe) ‘pSjelopolw B Jajjo OUMm ‘Siadom | LM uonnjos ejqissod e no Buidoos Afusiind ale om

'S18N0IM | SB Lons eale siy) U sejuedwions paysiiqelse yum Bupeupred Ag Jo ‘sjpuueyo umo Ino ybnoiy wiopeld sjesal

anfea eoe} & 1alo o] sanunuoddo Buiojdxe pue (SSOURISWNGIL SWaIXe Ul SUOIHPLOD pue swiie} Inc o} suolidesxs asiolexe 0} JUBU Ino sujuLapun pinom yoiym)
sejuedwoo souBINsSU 19301 Yum Bupsuped Je pexoo| ‘(AjaJaus snfea eoey enoge pjos Buleq s1eon JoUIsal OF SLOUS N0 sufuLepun pinom yolum) sdiysieuped
JEIDILO WO} O} JoX el ATBPUCISS 8y} W0 SIOH0 PBISPISUcO SABY @M ‘ejep 01  "suoseal auinusb 10} sjusae pusiie JOUUED OUM SISWIOISND 0} 83IAI8S Dfislies)

e Buniao spiym ‘awoou; Arewnd ino Bunosjoid pue alay sjuseas pioy oum siejowioid o} suonebiqo [enjoenuos Jno Buspjoydn jo spoyjew Buldinos usaq eABY 8

sdals 1XaN

‘ueyo Ajddns

ey} ul uosied Buosm sy Bulysiund Ajerewwnin — enueA 1no Buisn SiSIUE Jo SUB) BY} PUE SICISIA INo JO sousiedxe oy} “19A08I0W ‘pue puads Alepuoses jenusiod
1IN0 Y100 SSULLIBPUN | 80UIS S}8Y0l} 8SaL)) [5UBD PLE SLUOHPUOD PUB SULIe} (N0 asiolaxae o} uopisod yeam Alea B Ul ale em ‘tensmol *AfLIBlUN[OA SN O} uojeuLIojul
SIY} 9S0JOSIp 10 Sassaippe AlepLiooss 0] S1e30 JIsu) jo Alealep ebueLie o] sn yoeoidde sisjjes usym ‘suinueb ele peseyaind aahsy] slexoN 8y} ainsus

0} 10BJUOD SYBW Si8Ang usym "B'd O3B ATBpU0Das BUL BIA UC passed ueaq aABY S10Xol JeU) UONUSHE IN0 O} SOLIO0D J] ‘JUSAS UoB® 10} SUOISEOD0 AUBLL UQD

InInYy eq 0} Ajl)Iun Os|e aie Je)Iew Alepucoss aU) Aq epell soueApe Ul siayoll soejdel o} aojuelend pa|eo-0s a8y}
‘9OUBADE U] [|oM JNO P|OS 81k SJUSAS INO 1O SPAY] OM] JBU} PUB JUSAS U} J0 JYBIU oy} uo pasie ale eoe) em senss! Jo Aliolew sy} ey Xajuod syt ul ‘uoliippe u|

‘(Jueaeleuil 8Je uoijejsibe] mau wol) sjuswalinbal |lejep jess pue ‘Mol HD0jq Ul 0s

BuIpuB)S UCISSILLIPE [B1BUaB a1 aNUSA JNO Ul SIOY0I 00S'E) sBuooq oo 0 SR 0} UCHELLIoJU; JUBIDNS UBAID Jou o) siadng Alepuooas ajdpinul 0} slexoll ewes
a1 o} uonesuoyine Jo sianal, Bumnssi sinoj Buipnjou ‘suoseal 10 AlalieA e Jo} oq ued Aeme peuin} Buleq Jisy} Jof suoseal ey Jualliow jey) ul senpuoud 10318
119y} JO WOROY 8y} Je yonw A1on 9seBBns pinom em ‘si yoeq Asuow 1oy 106 [im Asy Teyl 108} 8y "siexol mau aseyaind o) wey Buunbal jo Aeme peuin) Buleg
LB U S)NSAI UOYO SIU} ‘UONEBLIIOMI [RUIUILE AIaA WOl WeisAs Ino ul Bupjooq [euiBlo ey} Buioen Ag Wey) 9]epowuodoe 0} Loja Aloaa aew em ejiym pue

[Ie 18 wiatyy 4o} Buiem s1exon ou aAry (s19x0l} plos-situ Buleq uBy) Jeyjel) ouym sue) [euonowse Alen Auell Uim [esp em ‘1@xo0d jo Ino Ja| aq Jou ||iM Jaseuoind

ay} Jey) Ueaww sabueyo aayeisiBa] ybnouyy "suoiseooo Auelw uo sjqeuonsenb anusA INo 0} SIOUSIA 9S8} O} palajjo sousuiedxe oy} punoj eAel em ‘uolejs|ba|
SjyBL 1aWNSU00 0 SABUBLD UM JaxIBlL AlEpUooas aujj Uo SIewao)sno 1oy sousuadxe Buiseyoind eyy Buinoidw) u Aempeey epew sey Juawiuienob eyl a|ium

apusiadxg Jousip ay) pue Buipel Jre 2

“SUOIIPUOD pUE SULIS] BAIIOLIS8I pUE dljeIoneaing AJIeAO UO SISWOISND WOy Xoeqpas) aAlebau yonw yum ‘(siexon 1surede sxoeud q Buplojue ‘Jewoisno
1ad sjexo1 J0 Junoue sy Buniwi| ‘sqnjo Uy o} sjexon Buiayo *B-e) sseoons paywl AJeA Jo Usag aARY enfea eve} Jley e suej suinuab, jo spuey ey ol j|e} Aey)
alnsue 0] s1¥o1 BulAng wody sihoy epenssip o) sidwene pajesisiydos alow Jo seoualiadxa 1o ‘Jeasmoy :Aloay) Ul pifeA paIspisuod 8q PIN0Y enjeA jexlew sai}
1Y} ueLy Jemoj sjuene Bujoud Ag sesusipne ey Moid-Ausyp, 0) Bupdwsye ase Ansnpul ey Jeuy enssi siy) ojut suonebiseaul snowneid Aq pejjaas| WSIONL 8y

: ‘usia ajbuis
€ J0 ©81n09 sy} BuLnp (esipuBysIeW pue BuLsled ‘sieq) SWeslls SWOodUl AIBpUOSSS [B)IA N0 O SINGUILED 0} AsLoW $S2| SE [[om Se ‘Jeah al) SSoI0e sluaAe
ajdn|nLu puene o} Ajiqe Jiay) sepadiul §}8)ol} UC anjea aoe) aA0gEe pueds 0} SIO)ISIA UC SNUOC Y} JeUl JUSPIILOD [08) 8| "8NUBA B Se SN pue ‘Alsnpul J1sntl aul

uoReSnsaAUl Jof 23UaPIA? SIE/SINO - [FEIA Hods 29 BIpajy amn) Lof watwireday STOTEY/TT



11/23/2015 Department for Culture Media & Sport Mail - DCMS/BIS evidence for investigation

I wish you every success in your hunt for evidence for this investigation and would be more than happy to work with you further on providing more d_etails of our
experiences with the secondary market. Please feel free to get in touch if you'd like to speak further or even come down to our venue one evening if you'd like

to see the effect of the secondary market first hand.

Regards
:, Ticketing Manager

| Ticketing Manager | ( | www.roundhouse.org.uk

Each year the Roundhouse works with over 3,000 11-25s enabling them to realise their creative potential; and offers audiences of all ages new and extraordinary
experiences in live musie, circus, theatre and new media.

Roundhouse Trust registered office: Roundhouse, Chalk Farm Road, London Nw1 BEH. A company limited by guarantee. Registered in England and Wales. Company number 3572184, Charity number 1071487.
This message is private and confidential. If you've received it in error, please notify us and remove it from your system.

This e-mail has been scanned for all viruses by Star Internet
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