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The quality of the CRM12 information provided by some organisations has resulted in a
delay to the process. We hope to resolve the majority of outstanding issues this week. This
will allow us to publish the members’ lists shortly, with the rotas following in March.

Providers are reminded that it is your responsibility to ensure that your contact details for
rotas are accurate and kept up to date through the Duty Solicitor Contact Centre website, in
accordance with paragraph 9.22 of the 2017 Standard Crime Contract Specification. Failure
to do so could impact on the DSCC’s ability to deploy rota slots to you.



