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We are the Environment Agency. We protect and improve the environment and make it a better place for
people and wildlife.

We operate at the place where environmental change has its greatest impact on people’s lives. We reduce
the risks to people and properties from flooding; make sure there is enough water for people and wildlife;
protect and improve air, land and water quality and apply the environmental standards within which industry ®

can operate. '\

Acting to reduce climate change and helping people and wildlife adapt to its consequences are at the hﬁflt/Q
of all that we do.

We cannot do this alone. We work closely with a wide range of partners including government, t@ess,
local authorities, other agencies, civil society groups and the communities we serve. \
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Our four main aims

©)
N
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* reduce the risk of flooding and coastal erosion \/\

We seek to:

* protect and improve waters so they are clean and healthy

* make sure there is enough water for people, business, agriculture and the envi& nt

* support sustainable growth §
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“Water is the driving force in nature”
Leonardo da Vinci



1. Managing water for people, business,
agriculture and the environment

The Environment Agency makes a major contribution to \
protecting and improving England’s waters. (\(’3

Whether monitoring, issuing permits or providing
information and advice, we play an important role
in protecting and improving the water environment.

We take an integrated approach, working across our
different areas of responsibility to make the best use
of our resources and those of others.

A few decades ago, rivers, estuaries and coastal water
in some parts of the country were grossly polluted b
sewage and industrial effluents. The initial foc
reduce the pollution from these point sou
regulation and investment. Attention has
more difficult to deal with problems of

‘diffuse’ sources, such as run-off from®| ultural land

and urban surfaces.

N
Increasing numbe@eople and water use in
households haslaced pressures on water resources,
particularly i south-east and central parts of the
country. T s created challenges in achieving a
sustain alance between the needs of people,
busiﬂgses, agriculture and wildlife.

‘Qe Environment Agency will continue to play an

important part in finding solutions to these challenges.

A fuller account of our approach, and the work we and
others need to do are available in our main ‘Water for life
and livelihoods’ document at:
https://brand.environment-agency.gov.uk/mb/DxR)dk


https://brand.environment-agency.gov.uk/mb/DxRJdk

2. Water is vital

O
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Water is essential for life. It allows the natural environm @\o
flourish, and businesses, agriculture and the econom@grow

and prosper. Q§Q
S
QO

*

The water environment provides many different benefits Did you know?

to society — from supplying drinking water and supporting ~ Water coversqearty three quarters of the Earth,
fisheries to providing an essential resource for business but only 2 is freshwater (mostly in ice-caps and
and agriculture, transport routes and a source of ground . Less than 0.3% of all freshwater is in
recreation that promotes wellbeing. the ﬁ@s and lakes that are so important to society.

o

Water is a precious resource. The amount of water
available for each person in the south east of England 6

is less than in some Mediterranean countries.
Although the overall amount of fresh water taken %
|

the environment has been reducing in Englan y “The amount of water available
due to industry using less water, about 139 wers

have flows that may not support a healt% logy per person In SOUth east
e

and the balance of abstraction and régh is under England iS less than in some
pressure in 42% of groundwaters. O

;\, Mediterranean countries.”

Water is... precious

It is critical that this preciou urce is managed
properly to ensure tha'Et n&eds of society, the economy
and wildlife can be rq{' maintained in the long-term.



3. The state of thew

The water environment varies widely between different parté\

ater environment

Q
v

of the country. Rainfall, river flows and geology all affe&bfﬁe

quantity and quality of water avai

Ensuring that there is enough water in some areas while
protecting others from too much water is a constant challenge.

Flooding - the facts

One in six properties in England is at the risk of flooding.
That is over five million households and businesses. Floods
can disrupt important energy, water, communications
and transport infrastructure, and public services such as
schools and hospitals. Over half of all water and sewage 6
pumping stations and treatment works are located in @
risk areas and a third is at significant risk of floo{@

Flooding can cause serious damage and ha&b’vastating
effects on lives and livelihoods. s\

Water success stories \,O

The demands of development,&esses and farming
over many decades have braught'changes to the natural
environment. As river‘i&é"h\ raightened, widened,

deepened and damm any natural habitats suffered
serious damage. @

Sustained ef: to restore England’s waters through
regulatio Gampaigns to prevent pollution and
inves@by water companies and other industries
ba%l to some impressive achievements.

\%\eclean-up of major rivers and estuaries such as
the Thames, Tyne, Wear and Mersey has allowed fish
including Atlantic salmon and brown trout to return and
breed where they were absent for more than a century.
And the otters’ return to every county in England is an

incredible story of ecological recovery.

O

lable. EQ
m$ ements in coastal waters too.
of Sites used for bathing and the
llfish now meet the required water
ds.

There have been i
The vast majori
production o
quality sta

rs’ remarkable return to English rivers
n important barometer of the health of rivers and

wetlands, the otter was on the brink of extinction in
the late 1970s. A national survey in 1977 showed
otters were present at only 6% of sites surveyed.
Subsequent surveys showed a progressive return

of otters across the country and they have now been
recorded in every English county.

Adult Otter swimming in River Stour

For more information on the nature and state of the
water environment, read Chapter 1 of Part | of our
main ‘Water for life and livelihoods’ document at:
https://brand.environment-agency.gov.uk/mb/DxR}dk


https://brand.environment-agency.gov.uk/mb/DxRJdk

4. Big challenges ahead

\O
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A growing population and a changing climate will place i %sing
pressures on the water environment and water infrastr@@re.

R
@
O

The Water Framework Directive provides the main A changing c@e
framework for water management throughout Europe. A changing cligate is likely to bring increasing variability
Working through River Basin Management Plans, the in rainfall ore extreme weather conditions.

Directive requires that waters (including rivers, lakes,

groundwaters, estuaries and coastal waters) are protected Higfﬁ@mperatures could increase demand on

and improved to achieve good status. Good status for r rces, as more water is needed for irrigation,

each type of water body is defined by a set of biological, \Q%d in households and gardens. Changes in rainfall
patt

chemical and physical standards. erns and evaporation could affect natural river flows.
6 Droughts could be more frequent in the future, with a

After a major programme of investigations at @Q greater need for long-term planning and investment
thousands of sites across England, there is no by water companies to secure water supplies and limit
good understanding of the reasons why wa ilto environmental damage.
achieve good status. These include phy odification
of waters, unsustainable abstraction§f Wefter, and Water quality could be affected where lower flows in
pollution from nutrients (phosphor@ d nitrate), rivers result in less water to dilute pollutants, and heavier
organic waste, sediments andﬁmicals. This evidence rainfall could increase runoff from land.

investment to protect

is being used to target actioB

and improve waters. . More intense rainfall could increase the risk of flooding

N\ of properties and critical infrastructure such as water
A growing popuyjaNen treatment works, pumping stations and power generating
There are alread und 53 million people living in stations. Rising sea levels and coastal erosion also pose
England and gRj3is set to increase by around 10 million a risk to property and a threat to habitats and wildlife.
by 2035 a million by 2050. This will place even
greate sure on water resources.

. "ob Water is... powerful
&‘Q\ “1 in 6 properties in England
are at risk of flooding.”




An ageing infrastructure

Water infrastructure includes water storage, treatment
and distribution networks, sewerage systems, and a
range of structures to manage water levels and flows.
Some of this infrastructure is ageing and needs to be
upgraded or replaced.

We develop and manage important infrastructure to
reduce the risk of flooding, including sluices, weirs,

floodgates, barriers, sea walls and flood storage areas.

Plans for the future need to make sure that water,
sewerage and flood risk management infrastructure
can withstand the increasing pressures of a growing
population and the impacts of a changing climate.

New and innovative approaches are needed to face
the challenges ahead.

Alkborough tidal defence scheme

More than 90,000 hectares of land and 300,000
properties rely on the system of flood risk
management structures around the Humber Estuary.

The £10 million Alkborough tidal flood risk \@
management scheme is a fundamental part of Q

the Environment Agency’s long-term strategy for
managing flood risk on the Humber Estuary. EW\}
creating storage areas for flood water duri %t me
tidal events the scheme increases the lﬁé\o flood
protection to an area stretching fro tk mber
Bridge to Goole on the tidal River I}\and as far as
Keadby Bridge on the tidal Rive t

The scheme has been d % to reduce the impact
of rising sea levels, pr, é he internationally
important nature c@/ation interests of the

ew wetland habitat, as well

Humber by crez@
as providing;fo s for education and recreational

opportunigedfor local communities.

Aerial shot of Alkborough flats

For more information on the future challenges in
managing the water environment, read Chapters 2 and
3 of Part | of our main ‘Water for life and livelihoods’
document at:
https://brand.environment-agency.gov.uk/mb/DxR}dk


https://brand.environment-agency.gov.uk/mb/DxRJdk

5. Our work in managing water

As operator, regulator and adviser, we play a crucial role Q/\

O

@Q

in protecting and improving the water environment. (\

Sampling and analysis
State of the environment
Pressures and impacts
Ecological, chemical and
physical status

Data and information

Resources

Advice and guidance
:acrections and audits
Compliance assistance
Responding to incidents
and complaints
Enforcement

The water management cycle

Monitoring the
envircng.ant

Compliance and
Enforcement

Planning

Interventions

® Priorities, risks and outcomes

e River basins, catchments, and
water bodies

¢ Investment by water companies,
industry and agriculture

Licensing and charging
Projects and programmes
Pollution prevention
Educating and informing
Partnerships



Our work in managing the water environment involves
targeting our resources and those of others to achieve
the greatest benefits for people and wildlife. We take

an integrated approach, bringing together different water
management functions through a cycle of activities
which involves:

* Monitoring the environment to understand the state
itisin and why.

e Planning the necessary action and investment needed
to achieve agreed outcomes.

e Taking action to achieve our contribution and
making sure that others take action to achieve their
contribution to these outcomes.

e Checking compliance with standards and permit
conditions and, if necessary, carrying out enforcement

activities to make sure that legal requirements are met.

Our role as operator

Through our flood and coastal risk management work
we reduce the risks to people, property, businesses and
infrastructure, and benefit the environment. We have an

important strategic overview role and work with lead local

>

flood authorities to manage all sources of flooding.

Working with others, we:

* Manage flood defences and structures on o @
23,000 miles of rivers. We manage arou 00

miles of sea defences. s\

e Carry out 145,000 inspections&aisting flood
defences every year. O

risk management every year.
* Prepare fora @pond to major pollution and
ﬂoodingich ts.
&

e Invest around £260 giﬁ?&n building new flood

We also:

e Allocate water resources to sectors, making sure there
is enough water for people, businesses, agriculture and
the environment.

* Plan decades ahead so that society can respond to the @

changing pressures on water. Q

e Protect and improve important water-depende«

wildlife sites and species. \Q
NS

e Maintain, improve and develop fishei\

waterways for which we are sible.

e Promote angling and navigation g&e rivers and
Our role as regulatg@&

Ourwork as a regula% lves protecting and improving

the environment a$ ucing risks to people and wildlife.

We work within afrathework of policy and legislation set
%s defines our powers and duties and

by governme
the enviro tal standards that need to be achieved.

Muc@‘the national legislation for water comes from
ean Directives. These prescribe a range of standards

d requirements to improve waters for different uses,
to protect wildlife, and to reduce pollution from sewage
and industrial discharges, and from farming. We monitor
the water environment to assess the extent to which
these standards are being achieved and carry out
investigations to understand the reasons why if they are
not being achieved. We then ensure, where practicable,
that measures are introduced to meet the standards.

We set conditions within permits for operators to
ensure that the environmental standards will be met.
These include permits for discharges, abstractions,
impoundments, flood risk management assets, and
fisheries management. We then check to ensure that
operators are complying with the requirements and,
if necessary, take enforcement action where there is
failure to comply.



In our regulatory work we:

* |ssue consents for 73,000 discharges to control pollution.

e Work with different sectors to prevent pollution from
diffuse sources.

e Allocate water abstractions through more than 20,000
abstraction licences to ensure than water resources are

used sustainably.

e Reduce the risk of flooding through over 6,000 flood
risk management consents.

e Issue 1.25 million rod licences to anglers and 270 net
licences for salmon and sea trout.

e Take over 170,000 samples in rivers, lakes and coastal
waters every year.

e Carry out 1.85 million analyses each year in our
National Laboratory Service.

Our role as adviser

Take over 160,000 samples every year at around
18,000 chemical and 7,000 ecological monitoring
sites in rivers, lakes, groundwaters, estuaries,
and coastal waters.

Carry out around 1.85 million individual laboratory \
analyses each year. '\©

Collect around half a million flow, water level a{l/
rainfall measurements each day from our h
and telemetry networks.

Make information freely available g;ht@ our website

and other media to inform people ut the state of

local environments. $

Work with others, mcl IVIl society organisations

and volunteers to g ge them to get involved
i ~4$ovmg the water environment

in protecting an
through monit$w activities, and to improve the

informatio&va lable.

We u@@e best available scientific evidence to assess
n&@wd emerging risks, for example the release of
ocrine disrupting chemicals into water, and provide

In our work we: \Q dvice on what can be done to address these risks.

e Provide information and advice to national and lo
government to support policy and decision-malg

government to report to the European ission on
progress and compliance with Eur% egislation.

e Carry out the monitoring that is necessaiz@

e Work with government depa ts to develop
national strategies and g i e, for example, the
National Flood and C rosion Risk Management

Strategy was joint ced by Defra and the
Environment Ag
® Provide a to planning authorities to ensure that
new de ment is appropriate.
o !\@rthe environment to assess how much water
e is, how clean it is and to understand the state

\(\\ f water ecosystems.

e Provide technical leadership in developing standards

and guidelines, for example, through the UK Technical
Advisory Group on the Water Framework Directive, and
through other expert groups and networks at European
and international level.



Creating the greenest games

Transforming a derelict and contaminated landscape
into Britain’s largest urban park, the Olympic Park is an
excellent example of outstanding partnership working
that has secured major environmental improvements.

Located in the Lower Lee Valley in Stratford, East
London, the 25 square km site and surrounding
waterways had suffered decades of neglect.

Since 2004, an Olympic Project Team, with
representatives from functions across the Environment
Agency, worked with key partners such as the Olympic
Delivery Authority (ODA), the London Organising
Committee of the Olympic Games (LOCOG) and others
on issues such as improving water quality, restoring
habitats and reducing flood risk.

The benefits for the environment have been significant
and include:

® 30,000 tonnes of silt removed from waterways.

e 280 hectares of previously developed and
contaminated land cleaned.

10

e 45 hectares of wildlife habitat created.

® 10,000 cubic metres of contaminated
groundwater treated.

But, the work doesn’t stop there. Building on the '\@
successes of the 2012 Games, we want to ensure th

the benefits of this work are protected and maint @

and that we make our contribution to further /\}
improvements in this valuable legacy forth\@i

_!7_‘_',
E -

Qb\Qalymp'c park
o>

For more information on our contribution to managing
the water environment, read Part Il (Chapters 4-7) of
our main ‘Water for life and livelihoods’ document at:
https://brand.environment-agency.gov.uk/mb/DxR)dk


https://brand.environment-agency.gov.uk/mb/DxRJdk

6. An integrated approach

\O

Q
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We take an integrated approach in managing the water \Q
environment. This involves bringing together our diff mﬁﬁl
functions and working with others at river basin, cséehment
and local level. b{b

)

*
Planning is key Working tog@ in water catchments
Planning for managing water means taking a long-term Increasingly, mee afe working across our functions
view. This involves anticipating the effects of changes (including@ resources, water quality, flood risk
such as the demands of a growing population and the manag , fisheries and biodiversity) to identify
consequences of a changing climate. This is particularly acti&@nd solutions that will bring about multiple
important in the future planning of investment in water b@fits. We work with many different organizations

resources, sewerage and sewage treatment, and flood %d local communities in taking forward a more
risk management where it may take many years to fun? \Qcatchment-based approach. This helps to make sure
and build the necessary infrastructure. Q that local knowledge is used to drive change by:

Long-term planning provides the direction for
planning cycles. The Water Framework Dire
that river basin management plans are
implemented through a 6-year cycle.iﬁ rk with our ¢ Involving local organisations and community
partners and communities at differ vels — locally, in groups in making decisions.

water catchments and through basin management

plans — to make sure the ne ry measures are takento e Sharing evidence.

protect and improve wgt% h the aim of moving them

to good status. \\

@Q e Taking action in cost effective ways that protect

@ and improve local resources.

r-term e ldentifying and understanding issues within
equires a particular catchment.

e |dentifying priorities for action.

11



Millhouses Park brings multiple benefits

The rejuvenation of a run-down urban park in
Sheffield is a prime example of how communities can
work together to drive improvements in the water
environment that have far-reaching benefits for local
communities and for wildlife.

The River Sheaf in the Don catchment flowed through
a series of derelict concrete pools.The area had been
degraded by ongoing pollution incidents.

Three key partners came together to tackle the problem.
Sheffield City Council wanted to regenerate the area and
provide a safe park that local people could enjoy. This
ambition was shared by the Friends of Millhouses Park,
members of the local community, who volunteered their
time to the project. The Environment Agency wanted to
improve the environment for wildlife by creating a new
fish pass and to reduce the risks of flooding.

The result has been the creation of a Green Flag Award
winning recreation area with facilities and features that
people can enjoy, improved water quality and flood
storage, and a better natural habitat for local wildlife.

Fish pass on River Sh®™ed

Fo@re information on our integrated approach to
\Q@aging the water environment, read Chapter 5

6 n Part Il of our main ‘Water for life and livelihoods’

>

12

document at:
https://brand.environment-agency.gov.uk/mb/DxR)dk


https://brand.environment-agency.gov.uk/mb/DxRJdk

7. The benefits of our work

)
O

Our work in managing water provides many benefits for é}s\e,
the economy and the environment. (\

R
@
O

Some examples@portant achievements in protecting
and improvingwaters are:

We help secure a safe supply of water
By regulating water abstractions and discharges,
and preventing pollution, we contribute to making

sure there is enough safe water now and for the future.
This has significant economic benefits. In its investigation
of the Environment Agency’s work on water resource
management the National Audit Office concluded that
water is so important that its value to the economy

is ‘incalculable’.

O

° In 19@%e chemical quality of 55% of monitored
riv\@was good or excellent. This had improved to 80%
2009. For biological quality the improvement was

\Q@From 63% to 73% over the same period.

e Between 1995 and 2010 the inputs from sewage

treatment works of ammonia and phosphorus,
pollutants that can be harmful to water ecology,
more than halved.

QO
We help to protect and improve water (b
Working with many different organisations @ide
range of projects and programmes we h&lped reduce
the risks of flooding, improve water di , retain and ® |In 1990, 79% of designated bathing waters met the
restore valuable water resources ar@ ate new habitats. required water quality standards. By 2011 this had

increased to 98% (but fell back to 93% in 2012,
Through our regulatory wor@y helping to target mainly because of prolonged wet weather during
investment by water comjpantes, industries and farms in the bathing season).
pollution prevention, aﬁ:\%ntrol we have contributed to
major improvemen%\uthe quality of inland and coastal e Working with our partners in hundreds of projects
waters over the o decades. Driven by national across the country, we helped create more than
priorities an ¢slation, such as the Urban Waste Water 3,400 hectares of important water-dependent
Treatmen Bathing Water Directives, water companies habitats between 2005 and 2012.
have &;ﬁed over £20 billion in environmental
im@ ents since the privatisation of the industry in
‘\é}v 7By working with the water companies and the water
ices regulator, OFWAT, we have helped to target this
& investment to benefit people and the environment.

13



We help to protect people, homes, businesses
and infrastructure

Through flood and coastal risk management schemes,
and flood forecasting and warning, we help to protect
people and properties. This work also helps to reduce
the risks to businesses, infrastructure and public
services. For example, over the period 2003/4 and
2011/12 investments in flood risk management reduced
the likelihood of flooding to over 380,000 households.

We help prevent the damaging effects

of pollution

Pollution incidents can have devastating effects on
wildlife and can endanger human health. Working with
different business sectors to prevent pollution and taking
enforcement action, where necessary, the number of
water pollution incidents has reduced in recent years.
The number of serious water pollution incidents was
more than halved between 2001 and 2011.

14

We work with businesses to help them use

water more efficiently

Using water more efficiently reduces the demands on

water resources and saves money for households and
businesses. For example, we are leading a partnership

with the seven water companies in the South East Region \
to facilitate greater sharing of water resources. This could \@

reduce the need for new infrastructure and could gene
estimated savings of over £500 million by 2035 forfaje
companies and their customers. /\

We reduce the burden of regulation@
on businesses N

Regulation is important in securing a sa\&iupply of
water and making sure that enviro tal standards are
met. Our aim in implementing 1, ions is to minimise
administrative costs to bu&f s while still achieving

the necessary results fqQr e and the environment.
For example, by takin@«based approach, we have
removed around 2@ low impact and low risk water
abstraction actiptieS'from licence control, more than half
of the previo&egulated total.



8. Our focus for the future

\O
v

There has been great progress in improving the water \Q/\

environment over the last twenty years, but significar{\(O
challenges remain. $Q

>
\
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Facing the challenges ahead The ways we @N\Oﬂ(

There is still some way to go to restoring healthy waters. To be succesgful M facing these challenges we will
Further action and investment is also needed to make continue t@s on improving the ways in which we work
sure that systems and infrastructure are capable of with ou omers and supporting the development and
supporting a growing population and are resilient to perfb@nce of our employees. This involves creating

a changing climate. a@k environment in which:

Against the Water Framework Directive’s target that all \Q' We take a ‘yes if’ approach in all we do.
waters should achieve good status by 2027 currentl b

only 25% meet all the required standards. We wil * We do more for people and the environment
we can within our remit and with the funding aygilable to with every pound.

ensure that waters that are already of good remain

in that condition and that those that ne eimproved e We focus on outcomes not processes.

are on a pathway towards good statI&N will continue

to work with partner organisations ith communities We seek and embrace opportunities to work
across the country to achieve t with others.

For some water bodies,ngzgg good status is unlikely We develop our people and benefit from diversity.

to be achieved withip tN&@mescale because the

improvements wo disproportionately costly and

technically very ult, or might create other risks such

as flooding. @lm for these waters will be to achieve
ibl

their best e status.

&
&
,Q(\\
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Our 4 main aims
To focus our efforts moving forward, we have
four main aims.

1. Protect and improve waters so they are clean
and healthy.

We will:

e Find better ways of working with nature in managing
water resources, reducing the risks of flooding and
coastal erosion, preventing pollution and adapting

to a changing climate.

e Develop and implement updated River Basin
Management Plans.

¢ Develop the catchment- based approach with partners
across all major catchments and coastal waters.

e |dentify practical and affordable solutions to
remove physical barriers to achieving good status.

e Work with others to address known sources
of pollution.

* Restore sustainable abstractions.

2. Reduce the risk of flooding and coastal erosion.
We will:

¢ Develop our strategic overview role and demonst %
leadership in implementing the national flood §\
coastal erosion risk management strategy

e Support local authorities with local flsfigﬂlence and
resistance measures and play ou multi-agency
planning for and responding to blnudents

e Improve evidence, infor and mapping and
modelling tools to b erstand the risks of
flooding and coaste)\tq' jon.

* Promote awa &and advice on the need to avoid
mappropn@ evelopment in areas at flood risk and
the nee anage land to avoid increasing risks.

o Pl%)ur part in building, maintaining and improving
d risk and coastal erosion management

anfrastructure and systems.

e Better integrate the water company asset manage@ * Assess the long-term investment needs of flood and

planning cycle with River Basin Management P@

e Work with others to develop a more straﬁb‘
approach to surface water managem&g
sewerage planning. Help promote tl@) nefits
of sustainable drainage systen%\,

e Help to reduce the impac f

invasive species. \\

* Maintain and re favourable conservation status
at protected @and protect and improve priority
habitats a ecies as our contribution to the
objecti he England Biodiversity Strategy.

maging, non-native,

: gogith others to bring about local environmental

rovements, including Nature Improvement Areas

& and Local Nature Partnerships.

¢ |dentify opportunities to work with volunteers and
community groups.

16

coastal risk management.

e Continue to implement the partnership funding
approach to increase and broaden the funding for
flood risk management schemes.

* Make the public more aware of the risks of flooding and
encourage householders, businesses and communities
to take action to manage the risks.

e Improve our flood forecasting, monitoring and
warning capability to support better incident
management response and to help others act
promptly to reduce risk.



3. Make sure there is enough water for people, business,
agriculture and the environment.

We will:

e Develop a strategic, long-term view of the future water
needs of key sectors including public supply, energy
and agriculture. Assess options for managing the
balance of supply and demand to make sure that
water supplies remain resilient.

* Promote a better understanding of the value of water
to society, the economy and the environment. Work
with key sectors to raise awareness of the need to
reduce demand and use water more efficiently.

e Support Defra in developing a more flexible water
abstraction system to deal with unsustainable
abstractions, a changing climate and a growing
population, that takes account of water quality
as well as water quantity.

* Ensure that water companies’ resource management
plans address security of supply and strike
a balance between developing new resources

4. Support sustainable growth.
We will:

* Minimise the administrative burden of regulation

on businesses. Q\

e Facilitate innovation in business. '\

* Make it easier for businesses to access wat#\}‘\}

remove barriers to trading of abstraction

e Support local economies by helpi k@tect
properties and businesses from th ks of flooding,

and creating opportunities for eration
and recreation. ®$

nding of the benefits that the
ides to society and the economy
ontributes to them.

e Develop a betteru
water environm

and how ourv@

For more h@ation on our aims and focus for managing
the wat ironment in the future, read Chapter 7

of Paﬁ@ofour main ‘Water for life and livelihoods’
doGament at:

and reducing demand. \Q@ps://brand.environment-agency.gov.uk/mb/DxR]dk

* Promote greater interconnections in the water Q
supply system. (b

e Take a strategic overview of the quality a acity of
water and wastewater infrastructure a mote more
efficient and integrated approachew naging the
whole water cycle.

e Ensure that drought mana@bnt plans take account

of the impacts of a cha% climate and more

extreme weather. \\

e Work with oth tors to develop new water resources

such as or@u storage.

o Sup@nnovation in water efficiency and water re-use,
a& sure that water is only treated to the standard

ssary for a particular use.
&

L&

Take a look at our main ‘Water for life and livelihoods’
document for more information on how our words

translate into action.

Environment
¥ Agency

Water for life

Managing water for people,
business, agriculture and
the environment
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Would you like to find out more about us, 'S
or about your environment?

Then call us on Q"J

03708 506 506 (von-Fris-6) "

\
Calls to 03 numbers cost the same as calls to standard ge@phlc numbers
(i.e. numbers beginning with 01 or 02). $’\\

email L

enqwnes@enwronmgﬁ? -agency.gov.uk

or visit our websﬂeg\

www.enwronsl:g)ént agency.gov.uk
\O

incident hotfine 0800 80 70 60 (24 hro

floodling\0845 988 1188

Q:"O Environment first: This publication is printed on recycled paper
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