
Customer enquiries responded
to within 15 working days

emails, calls and letters
to our contact centre (2014-15: 120,000)

102,000

165,334

equivalent to each Commission
staff member regulating

of charitable funds
£249m

Total charity income we regulate

Customer service

Total trustees (as of 31 March 2016)

Number of charities
on the Register

950,000
trustee positions

100,000
changes of trustees

Total income of charities
directly regulated by
compliance supervision

£16bn

90%
72% in 2014-15

Public trust in charities

Income directly
regulated by us

Use of powers

£70.93bn
charity income

£21.2m
Commission income

Public trust and
confidence in charities*

* research conducted by Populus on behalf of the Charity Commission,
 Public trust and confidence in charities

1,073

2015-16

1,062

2014-15

770

2013-14

216

2012-13

188

2011-12

6.7 in 2013-14

5.7

THE CHARITY SECTOR
REGULATED BY US AT A GLANCE


