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Why go digital? 

 

• Charities will be able to self-serve on more 

issues and get a faster service from us 

when required 

• We will reach more trustees and charities 

with the information they need to know 

• We will open our information to the public 

• We will concentrate on the work the public 

values 
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End to end digital services, which will build up 

into a self-service portal through which charities 

can transact and we will deliver specific and 

tailored content, guidance and services: 

 

 

Our aim 



Better for charities 
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• Increase speed/ease of submission for well-

managed charities seeking to make low risk 

changes (compared with current process) 

• Consistent, quality services 

• Easier to make small changes or frequent 

updates (rather than annually) 

• Improve public access to better quality 

charity information, which will promote the 

effective use of charitable resources 

• A self-service portal  for charities  which will 

enable  a view of your charity, its transactions,  

tailored guidance,  reminders  

• Only release new services which have been 

tested with charities and meet user needs 

Charities apply to register 

and manage online 

Login to secure Govt website 

Employ, Pay, 

Update details of a 

trustee 

Amend / file 

governing 

documents 

Contact the 

Commission 

Apply to Register a 

Charity 

Submit AR & 

accounts 



• Increase automation to initially remove 

thousands of low risk transactions each year 

• Create capacity for staff to focus on higher-

risk registrations, monitoring and 

enforcement 

• Faster, flexible ability to change services 

• Capture better data to better apply risk 

principles 

• Encourage more accurate/timely 

information on the Register of Charities  

• Avoid multiple contacts with Charities over 

individual low-risk regulatory activities 

• Reduce costs to process paper accounts 

 

Better for the Commission  
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Charities apply to register 

and manage online 

Login to secure Govt website 

Employ, Pay, 

Update details of a 

trustee 

File / amend 

governing 

documents 

Contact the 

Commission 

Apply to Register a 

Charity 

Submit AR & 

accounts 



Early days in our digital 

strategy 

• Data: protect our data and services and  improve the  quality of our data 

  

• Charity amendments: Largest volume of transactional services that 

charities need to do to run their organisations efficiently and keep pace 

with changing environments. Range from name changes to filing 

administrative amendments, dissolutions etc using risk based business 

rules, audit logging and automation through to the Register of Charities. 

  

• User identity: enhanced user identity and authentication by improving 

our login services protecting both our users and the integrity of the 

register 

 

• Digital communication tools: we will trial tools such as webchat, video 

chat and webinars in line with our customer survey feedback. 

  

• Customer engagement: an initial customer survey engagement which 

will lay the foundation for our ongoing engagement and user groups. 


