
Insolvency Service Publications Review: Schedule 

 

 

Our publication review covers guidance that falls under the customer groups below. The release schedule (updated as it happens) is detailed 

on the following pages. 

 Creditors 

 People exploring debt relief options 

 People who have a debt relief order or are thinking about getting one 

 People who are bankrupt or are thinking about making themselves bankrupt 

 People whose company or partnership is insolvent 

 People who want to report a solvent or insolvent company 

 People who want to check if a person or company is insolvent or if a director has been disqualified. 

 Disqualified Directors 

 Insolvency Practitioners 

 People who want to complain to the Insolvency Service or make an FOI request 

 

 Retired Publications  



Customer Groups Existing title(s) New Title 
Change 
Completed 

Creditors Guide for creditors Claim money back from a bankrupt 
person or company in compulsory 
liquidation 

10 Sept 2015 

 

How to make someone bankrupt Apply to bankrupt someone who owes 
you money 

5 Nov 2015 

 

How to wind up a company that owes you 
money 

Wind up a company that owes you 
money 

8 Dec 2015 

 

Statutory Demands Make and serve a statutory demand or 
challenge one 

21 April 2016 

 

People exploring debt relief 
options 

In debt: dealing with your creditors  
Options for paying off your debts TBA 

Alternatives to bankruptcy 
 

People who have a debt 
relief order or are thinking 
about getting one 

Guide to Debt Relief Orders Getting a Debt Relief Order 28 Aug 2015 

 

Debt Relief Restrictions Orders Debt Relief Restrictions Orders TBA 
 

  

https://www.gov.uk/government/publications/claim-money-back-from-a-bankrupt-person-or-company-in-compulsory-liquidation-guidance-for-creditors
https://www.gov.uk/government/publications/claim-money-back-from-a-bankrupt-person-or-company-in-compulsory-liquidation-guidance-for-creditors
https://www.gov.uk/government/publications/claim-money-back-from-a-bankrupt-person-or-company-in-compulsory-liquidation-guidance-for-creditors
https://www.gov.uk/apply-to-bankrupt-someone
https://www.gov.uk/apply-to-bankrupt-someone
https://www.gov.uk/wind-up-a-company-that-owes-you-money
https://www.gov.uk/wind-up-a-company-that-owes-you-money
https://www.gov.uk/statutory-demands
https://www.gov.uk/statutory-demands
https://www.gov.uk/government/publications/getting-a-debt-relief-order


People who are bankrupt or 
are thinking about making 
themselves bankrupt 
 
 

Guide to bankruptcy 

Guide to Bankruptcy 15 Oct 2015 

What will happen to my home 

What will happen to my bank account 

What will happen to my pension 

What will happen to my motor vehicle 

Income payments orders and agreements 

When will my bankruptcy end 

Can my bankruptcy be cancelled 

Bankruptcy and transgender 

What happens when you are interviewed 
by the Official Receiver 

 

Bankruptcy Restrictions Orders 
Bankruptcy Restrictions Orders and 
Undertakings 

22 December 
2015 

Additional effects of a bankruptcy 
restrictions order or undertaking 

 

People whose company or 
partnership is insolvent 

A Guide for Directors 
Guide to liquidation (winding-up) for 
directors & Options when a company is 
insolvent 12 February 

2016 
How to wind up your own company 

Guide to liquidation (winding-up) for 
directors & Options when a company is 
insolvent 

Reuse of a company name 
Guide to liquidation (winding-up) for 
directors 

12 February 
2016 

 

How to wind up a partnership How to wind up a partnership 11 April 2016 
 

People who want to report a 
solvent or insolvent 
company 

Company Investigations – what we do 

TBC TBA Insolvent Company investigations 

What is the investigations hotline? 
  

https://www.gov.uk/government/publications/guide-to-bankruptcy
https://www.gov.uk/government/publications/bankruptcy-restrictions-orders-and-undertakings
https://www.gov.uk/government/publications/bankruptcy-restrictions-orders-and-undertakings
https://www.gov.uk/government/publications/guide-to-liquidation-winding-up-for-directors/guide-to-liquidation-winding-up-for-directors
https://www.gov.uk/government/publications/guide-to-liquidation-winding-up-for-directors/guide-to-liquidation-winding-up-for-directors
https://www.gov.uk/government/publications/options-when-a-company-is-insolvent
https://www.gov.uk/government/publications/options-when-a-company-is-insolvent
https://www.gov.uk/government/publications/guide-to-liquidation-winding-up-for-directors/guide-to-liquidation-winding-up-for-directors
https://www.gov.uk/government/publications/guide-to-liquidation-winding-up-for-directors/guide-to-liquidation-winding-up-for-directors
https://www.gov.uk/government/publications/options-when-a-company-is-insolvent
https://www.gov.uk/government/publications/options-when-a-company-is-insolvent
https://www.gov.uk/government/publications/guide-to-liquidation-winding-up-for-directors/guide-to-liquidation-winding-up-for-directors
https://www.gov.uk/government/publications/guide-to-liquidation-winding-up-for-directors/guide-to-liquidation-winding-up-for-directors
https://www.gov.uk/government/publications/how-to-wind-up-an-insolvent-partnership


People who want to check if 
a person or company is 
insolvent or if a director has 
been disqualified. 

Unfit conduct – how to find out if 
somebody is disqualified 

Search the register of disqualified 
company directors 

TBA 

 

Individual Insolvency Register 
Search the bankruptcy and insolvency 
register 

2 February 2016 

 

Disqualified Directors 

Company Directors Disqualification Act: a 
guide for directors 

Disqualification: a guide for directors 
 

TBA 
Effects of a disqualification 

 

Insolvency Practitioners 

Trustees and liquidators in bankruptcies 
and compulsory liquidations 

Functions of a Trustee or Liquidator 
12 January 
2016 

 

Company Directors Disqualification Act: 
Guidance notes for completion of 
statutory reports and returns 

Company Directors Disqualification Act: 
Guidance notes for completion of 
statutory reports and returns 

TBA 

 

People who want to 
complain to the Insolvency 
Service or make an FOI 
request 

Customer Standards Insolvency Service Customer Standards 13 August 2015 

 

FOI Act and the Insolvency Service 
Make an FOI request to the Insolvency 
Service 

TBA 

 

Complaints procedure Complaints Procedure 
22 December 
2015 

 

  

https://www.gov.uk/search-bankruptcy-insolvency-register
https://www.gov.uk/search-bankruptcy-insolvency-register
https://www.gov.uk/government/publications/the-functions-of-a-trustee-or-liquidator
https://www.gov.uk/government/publications/insolvency-service-customer-standards
https://www.gov.uk/government/organisations/insolvency-service/about/complaints-procedure


Retired Publications 

 

Title Old location New content location Date of 
retirement 

How to deal with debt and 
pay your creditors (In debt 
dealing with your creditors) 

https://www.gov.uk/government/publications/
how-to-pay-your-creditors-guide-for-
individuals-in-debt 

https://www.gov.uk/options-for-paying-off-your-
debts/overview 

28 September 
2015 

Bankruptcy: alternative 
options for people in debt 
(Alternatives to bankruptcy) 

https://www.gov.uk/government/publications/
alternatives-to-bankruptcy 

https://www.gov.uk/options-for-paying-off-your-
debts/overview 

28 September 
2015 

Any questions? Information 
on the insolvency enquiry 
line 

https://www.gov.uk/government/publications/
any-questions-information-on-the-insolvency-
enquiry-line 

https://www.gov.uk/government/organisations/i
nsolvency-service 
 

8 December 
2015 

Enforcement Concordat: 
guidance for insolvency 
practitioners 

https://www.gov.uk/government/publications/
enforcement-concordat-guidance-for-
insolvency-practitioners 
 

Publication withdrawn. Archive document 
available from old link location. 

18 December 
2015 

 

https://www.gov.uk/government/publications/how-to-pay-your-creditors-guide-for-individuals-in-debt
https://www.gov.uk/government/publications/how-to-pay-your-creditors-guide-for-individuals-in-debt
https://www.gov.uk/government/publications/how-to-pay-your-creditors-guide-for-individuals-in-debt
https://www.gov.uk/options-for-paying-off-your-debts/overview
https://www.gov.uk/options-for-paying-off-your-debts/overview
https://www.gov.uk/government/publications/alternatives-to-bankruptcy
https://www.gov.uk/government/publications/alternatives-to-bankruptcy
https://www.gov.uk/options-for-paying-off-your-debts/overview
https://www.gov.uk/options-for-paying-off-your-debts/overview
https://www.gov.uk/government/publications/any-questions-information-on-the-insolvency-enquiry-line
https://www.gov.uk/government/publications/any-questions-information-on-the-insolvency-enquiry-line
https://www.gov.uk/government/publications/any-questions-information-on-the-insolvency-enquiry-line
https://www.gov.uk/government/organisations/insolvency-service
https://www.gov.uk/government/organisations/insolvency-service
https://www.gov.uk/government/publications/enforcement-concordat-guidance-for-insolvency-practitioners
https://www.gov.uk/government/publications/enforcement-concordat-guidance-for-insolvency-practitioners
https://www.gov.uk/government/publications/enforcement-concordat-guidance-for-insolvency-practitioners

