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Prisoners at HMP & YOI Styal acquire radio broadcasting knowledge, skills and accreditation that provide an excellent foundation for further training or employment. They also develop a range of transferable skills and improve their self-confidence, self-assurance and personal effectiveness.
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‘The media course helps raise the aspirations of the women. Many could never have imagined taking part in this type of work before. The confidence and the communication skills they develop are all transferable, particularly in interviews for employment. Many benefit from finding ways to talk about their problems and sharing their experiences in a positive way.’

Denise Dennis, Head of Reducing Re-offending

‘Ensuring that staff have the right expertise is important. The partnership with the prison needs to be strong and the right qualifications need to be in place. Working with the security in prisons was fundamental to getting the project in place. It was important that both prison staff and education staff understood the overall aim of the project and that there was mutual trust and respect.’

Norma Garvey, The Manchester College Learning and Skills Manager
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Involvement in broadcasting began in March 2010 when the on-site media and communication suite was opened by HRH the Princess Royal. Although 54 prisons participate in the national prison radio service, HMP & YOI Styal is the only female prison to have such a suite and to broadcast nationally. It provides a vital communication channel, enabling women prisoners to have a ‘voice’. In addition to the studio, professional editing equipment, computers and a smart-board are provided.

‘Styalistic Radio’, as it is known, has quickly become part of the National Prison Radio service with three broadcast slots in Styal on Mondays (Induction Show), Wednesdays (The Request Show) and Fridays (Styal Magazine Show). The Request Show and Styal Magazine Show are repeated the following weekend. Styal News – consisting of current events and notices to prisoners – is broadcast for two minutes every day at 07.03 am, 8.03 am, 1.03 pm and 7.03 pm.

The Induction Show is particularly helpful to new prisoners, who are sometimes in turmoil on arrival. The information and guidance that are provided at induction are repeated as part of the show and prisoners have a better opportunity to assimilate the information. Styal Magazine Show focuses on issues that women in prison face, such as life after adoption, being a woman lifer, being lesbian inside, domestic violence, menopause, and pregnancy. Guests are invited into the prison to be interviewed by prisoners about these and other women’s issues. Around 90% of prisoners in Styal listen to prison radio and to the Styalistic Radio contributions.

An effective link has been formed with BBC Radio Manchester. Currently, one of their radio journalists is seconded to Styalistic Radio for two days a week to work with, and tutor, prisoners – in addition to being responsible for the content of Behind Bars. This link has resulted in BBC Radio Manchester offering four-week work experience placements at Media City for prisoners towards the end of their sentences.
The main benefits for prisoners
Emma Goswell, National Prison Radio Producer explains the benefits: ‘Many of the women who start the course have personal issues. They can be withdrawn and lack confidence and self-esteem. Most have low aspirations and believe that they could never produce and take part in a radio show. We work hard with the women at improving their confidence, encouraging them to talk about themselves and ask questions. As part of their course they are expected to produce a 30 minute radio show for broadcasting, covering a wide range of topical issues. Learners have used subjects such as black history, ageism, sexuality, and the travelling community, to raise awareness of other people’s points of view. They also interview a variety of people who represent community groups such as “mothers against violence.”’
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David Wilkinson, TMC Course Coordinator and Tutor, adds: ‘As part of their course, learners need to develop interview skills, both in interviewing and being interviewed. They become increasingly confident in talking about themselves and sharing their experiences in positive ways. They learn to relax in these interviews, a skill which is easily transferable into future interviews for employment.’

‘Many of the women have a diverse range of barriers to education and the course encourages them to talk about them’, says Norma Garvey.  ‘As part of the work they need to be able to develop the personal and social skills to be able to see other people’s points of view.’

A prisoner gives her point of view: ‘I enjoy the course. It has helped me gain confidence in talking to other people. Knowing that my broadcast will be heard by lots of people is a real confidence booster … at first I was nervous about being behind a microphone but the tutors helped me overcome my anxieties and I quickly started to feel confident about being interviewed and interviewing other people. My literacy has improved and I can see that the skills I have learnt will help me at job interviews.’
Measuring success
Norma Garvey explains: ‘Learners are making good progress on this course and success rates are high. The women are more confident, their communication skills have improved and documentary work is of a high standard; all good indicators of success.’  

David Wilkinson continues: ‘Participants learn to work using their own initiative and develop good problem-solving skills. The production of a show is a team effort and to get the high quality we expect requires the learners to work as a team, and moderate their behaviour and language. I am always amazed at how quickly the social and personal development of learners improves. They develop good computer skills which are required to edit and produce their show. Their literacy skills improve quickly as well.’
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HMP & YOI Styal is one of the country’s larger women’s prisons, serving the North West of England. Many of the women detained come from relatively deprived communities in the Manchester and Merseyside areas. It has an occupational capacity of 460 prisoners. It is a designated local prison and receives about 3,000 prisoners each year. The Manchester College has provided learning and skills at the prison since 1992.
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Raising confidence and developing employability and communication skills through prison radio: HMP & YOI Styal
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Overview – the provider’s message





 





The good practice in detail





 





�Knowing that my broadcast will be heard by lots of people is a real confidence booster.�
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Are you thinking of putting these ideas into practice; or already doing something similar that could help other providers; or just interested? We'd welcome your views and ideas. Get in touch � HYPERLINK "https://www.surveymonkey.com/s/ofstedgoodpractice" �here�.


To view other good practice examples, go to: � HYPERLINK "http://www.ofsted.gov.uk/resources/goodpractice" �www.ofsted.gov.uk/resources/goodpractice�
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