Meeting Minutes

Title: Insurance Fraud Taskforce — fourteenth meeting
Time: 2pm — 3.30pm, Tuesday 13" October 2015

Attendees: David Hertzell (Chair), Mark Allen (ABI), Graeme Trudgill (BIBA), Ben
Fletcher (IFB), Liz Barclay (FSCP), Caroline Mitchell (FOS), Adam Scorer (Citizens
Advice), MoJ, HMT

1. Actions from previous meeting
e Agreement was reached on the minutes for the 15 September meeting.
e The Chair fed back to the Taskforce on a conference he attended in Barcelona and
noted that the only country that has mandated membership of fraud databases is

Estonia, and that there are stronger links between violent crime and insurance

fraud on the continent.

e The Chair also commented that the increasing use of automated braking may lead
to more low impact, and less high impact collisions.
2. Discussion of the second Insurance Fraud Taskforce Roundtable document

e The Chair congratulated the Taskforce on the collaboration and hard work that
has culminated in this document.

e The Taskforce discussed the recommendations in the document. They broadly
agreed on its tone, and consumer representatives suggested some rewording
for paragraphs on consumer behaviour.

3. AOB

e There was no other business.



