Meeting Minutes

Title: Insurance Fraud Taskforce — eleventh meeting
Time: 2pm-3.30pm, Friday 31% July 2015

Attendees: David Hertzell (Chair), James Dalton (ABI), Ben Fletcher (IFB), Graeme Trudgill (BIBA), Liz
Barclay (FSCP), Melissa Collett (FOS), Steve Jackson (Covea), Sue Brown (MASS), Sarah Hill (BLM),
Simon Hammond (BLM), Jonathan Wheeler (APIL), MoJ, HMT

Apologies: Adam Scorer (Citizens Advice), Rob Townend (Aviva), Jonathan White (NAHL), Caroline
Mitchell (FOS), Mark Allen (ABI)

1. Actions from previous meeting

e Agreement was reached on the minutes for the 2 July meeting.

2. Discussion of Personal Injury Working Group paper and recommendations
e The Chair thanked the Personal Injury Working Group for attending the meeting and
welcomed their report and potential recommendations.
e The Personal Injury Working Group presented their paper and recommendations to the
Taskforce.
e It was noted that discussion was comprehensive and on some issues there was consensus
across the different interests within the group.

e It was noted that the issue of regulation came up consistently.

3. Discussion of potential Taskforce recommendations
¢ Due to time constraints, the Taskforce did not have time to discuss potential Taskforce

recommendations and this action was carried over to the next meeting.

4. AOB

e There was no other business.



