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If you pay rent

What help can I get if I pay rent?

If you are on a low income, whether you are working o%. Q\E
r

you may be able to get Housing Benefit to help toward

You do not have to get any other benefits to get@sing Q

Benefit. It is paid by your local council. \ Q
You can also ask the council for extra hel housing cost§?)
This extra help is called a ‘Discretiona ing Poymen(\

The council will decide whether 06\ o pay youa \\
Discretionary Housing Poymen(\

What is Housing Benq{t@ 5\0&

Housing Benefit is to& pay some of)‘/&rent if you areona
low income. It i |s y your counq’@wether you pay rent to:

* aprivate la l b@

°d hOU SOC|Gt|On or
zgé \O

* a hostel’or guest h0l§

If you are a council den&ht, your benefit will be used by the
council towards g your rent.
A

T @nt‘act your local council go to:
.gov.uk
i@zmir entry in the phone book.
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Can I get Housing Benefit?

You may be able to get Housing Benefit if you:
« areon alow income, and \E
+ have to pay rent. Q\" 0

Even if you are working you may be able to get som ﬁgﬁ as & ’

long as these two things apply. 0
9 ©

You are not likely to get Housing Benefit ifyou& Q

« have savings of over £16,000 Q @)

« are an illegal immigrant, ‘oversta @an asylum‘s@

« are sponsored to be in the UK (@ example, by y O
employer or your partner ths supporting y live and
work in the UK), or ‘\6

« are a full-time stud@nless you are Q‘éged or have

children).

Housing Beneﬁb(\@ not cover myﬁ’ge payments.

Umt@?om (UK)
This is Bngland, Scoct,@floles and Northern Ireland. But

not the Channel I)sl r the Isle of Man.

How is my H8@19 Benefit worked out?
Your coun ill look at:

ey you and your partner get (like wages, pensions,
@ﬁlbeneﬁts and tax credits), and

ny savings you and your partner have.



By ‘partner’ we mean:

« a person you live with who is your husband, wife or civil
partner, or

+ a person you live with as if you are a married couple \E
A O

They will also look at: KQ A .
* your age 0\ O

» how many of the people living with you ore{&dur family, cnd@

how old they are %2 Q
« whether anyone in your family who l@ith you is disab@,

and O .
+ whether anyone who lives with@Xcould help wi ’Q@ rent.
Your council can then work out much Hous@?eneﬁt you can
get. If any of the informati u gave the c il changes, you
need to let the council . It may affe% amount of Housing
Benefit you can get. % A\

@ x@

Benefit cap \¥ >
If you ar ¢ rking age, f@%l& the total amount of benefit

thaty usehold can getday have an upper limit. This is called
the benefit cap. The fo@ng benefits will be included when we
work out the total agpownt of benefit you may get:

* the main ou%n- ork benefits - Jobseeker’s Allowance, Income
Support a iversal Credit; also Employment and Support
Allowa cept when the Support Component is paid

. Housi@ enefit

. @}Beneﬁt
-\C ild Tax Credit, and

» other benefits such as Carer’s Allowance.

For more information, go to
www.gov.uk/benefit-cap
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Is there a limit to how much I can get?

Your council will only pay what they think is a reasonable
amount of rent for someone in your situation and living in your
area.

There are regulations that limit the amount of HouSir@eﬁt A’o

you can get. It may not cover all your rent if: \

+ your home is rented privately, and is larger th@%u are 0
expected to need for the number of peop ﬁving there Q
O

(taking account of their age, sex and h

« your housing costs are higher than@Qost of anoth
suitable home in the areaq, or \ g’\\'

+ you rent from a local authorig,@registered h s]
association or other regis@ social landlo d you have

one or more spare bean'ns in your hOﬁ\O

If you are renting pri , the limits oﬁ@v much Housing
Benefit you can g be lower in@e areas than in others.

Your local counci&dn tell you th§@u for your area.
h

If there’s "s%lt living in yo usehold who you do not
claim b&e t for (such as aﬁglvn—up son or daughter), you will

get less Housing Bene@e amount taken off your Housing
Benefit will gradual& p between April 2011 and April 2014.
Most single pe%\ der 35 who are renting from a

private landlora\will get Housing Benefit based on shared
accommogd@ion (the ‘shared accommodation rate’), and not
the one @ oom self-contained accommodation rate.

Thﬁre some exceptions to this depending on your
s

.gk tances.



If you are about to rent a new home

Can I find out how much Housing Benefit I could get,
before I rent a home?

If you rent from a private landlord and claim Housing %’\I{
for the first time, or if you’ve moved to a new privat ned
address, the local council will use a ‘local housin ance’
calculation to work out how much benefit yo cOd expect.

Local housing allowance is a way of work| t Housing
Benefit for people who rent privately. It} d on the ar

you live in and the number of bedr hat you need

the people living in your property e are differe
depending on the number of b ms, up to o

of four and the area you lwe@ It makes sure enants in
similar circumstances in $hesame area ge some amount
of financial help for thefousing costs‘\Q

The local housing ance rates viewed every April. The
rates are base ocal rents a tion, but within agreed
limits. Your*l@ council can tellydu the rates that apply in

your argQQ \O
Remember that any be you do get may not cover the full
rent.

If you are belo Qon Credit age and rent from a local
authority, a regﬁred housing association or other registered
social lan and you have one or more spare bedrooms
in your , your Housing Benefit may be reduced. Your
contgagtual rent and any eligible service charges will be
red{ye&d by:

4% if you have one spare bedroom

+ 25% if you have two or more spare bedrooms.
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New tenancy agreements

You may want to get advice from your local council before you
sign a new tenancy agreement.

More information Q

You can see more details about Housing Benefit a@ local
housing allowance online. Go to

E [ www.gov.uk/browse/benefits Q>

If you pay a mortgageo
What help can I get if I n5y a mortgage@

If you are on a low ingo, you may be, 0 get extra
money with certain s to help you y the interest on
your mortgage, fi tain home mﬁ& ement loans, or service
charges for‘le% d propertlesb

Canl gﬂi@lp with my @tgqge interest?

You may be ableto g with your mortgage interest if you
get:

« Income Suppé
* income- b(@d Jobseeker’s Allowance
. mcomQ@:ted Employment and Support Allowance, or

{@n Credit.

ou are on Income Support, income-based Jobseeker’s
Allowance or income-related Employment and Support
Allowance, you may usually only get help towards your mortgage
interest after you have been claiming the benefit for 13 weeks.

-
4.0



If you get Pension Credit, you may get help towards your housing
costs from the start of your claim.

If you can get this help, it may not cover all of your mortgage

payments. It will give you help towards the mortgage int st \E

payments. It will not cover: Q 0

+ premiums for any insurance connected with yourég{gage or A *
home, or D O

+ any part of a mortgage which you did not u%% buy your 0
property (for example, amounts you us uy a car or
off debts).

You should always contact your lenb@you are ha\(‘@ roblems
paying your mortgage. They will i€)able to give youa ice and
information about what you cai do.

& K

Is there a limit on h uch you WI

Help with interest ents is llmlte \utstandlng capital

of £200,000. If Pen5|on Cr is limit is £100,000.

The only ex % to the rule is re a loan for repairs and
improve s taken out tg-sdapt an existing dwelling to meet
the spefiql heeds of a disabted person.

This limit is also £100, you had help with your mortgage
before 5 January 2@QB9, or if you make a new claim that links to a
claim made b 1@ is date.

If you get i e-based Jobseeker’s Allowance, we may only
help wit fbl mortgage costs for up to two years.

We ecide your housing costs are too high if:
;\er home is larger than you need for the people living there
» your home is in a more expensive area than it needs to be, or

« your housing costs, such as mortgage interest, are higher than
those of another suitable home in the area.
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To decide if your housing costs are too high, we look at:

« other suitable homes and housing costs in the area

» who lives in your home, their ages and their health \E

« the effect moving to a different home might have on t,%\o‘ 0
education of anyone under 20, and @ .

« whether you could afford your home when you moved O

in. @)

If we decide you do not need to look for a @per home, th
rules will not affect you. But if we think@wousing costsa
too high, you may get less money. O

There are other rules that apply |f utook out a rr@}qge or
other loan while you were clcun@g benefits.

For more mformq)n go to: O>
E [ WWW.govV. u& ‘\
@

If you %ct\L@councﬂ taxb

If you \ﬂﬁq o apply for a ré&tlon in your council tax, or find
out more about it, plea ntact your local council.

Council tax is colle y your local council to pay for the
services they . Each council sets the level of council tax
for its own areaNHow much council tax you pay depends on
the value @Jr home.

The p rs€ﬂ (or people) who owns or rents the home is usually
the&on who has to pay the council tax for it.
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How to claim

How do I claim Housing Benefit?

There are three ways to claim. Xo* O\E
1 If you are not claiming any other state benefits, as&@? A .
local council. They will give you the right claim fogqato fill
in. You then need to send the forms back to t /Some 0
councils also offer a phone or online claimsﬂerwce.

2 If you want to claim Housing Benefit as as:

* Income Support \OQ ‘\()Q

» Jobseeker’s Allowance, or O

» Employment and Supgo .&\owance, cont
Plus. We can take detalq+of your Housj
and then send yQugplyim to the cou or you.

3 If you want to clo@ ousing Benef} §Nell as Pension
Credit, call thﬂh?1 ion Credit helgliae on 0800 99 1234

(textphone 169 0133).
I OG
When é:&d Iclaim? O

You should claim st igag/voy. If you don’t, you may lose
benefit. 8

You can claim 6&@13 weeks before you are entitled to get
Housing Be . If you know you are moving into a rented
home in ext 13 weeks, you can claim Housing Benefit now.
However, you will not usually get any benefit before you move
in. @)

Orce you have made your claim, if you move to a new address,

or if any other information you gave in your claim form
changes, tell your council straight away.
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If you start full-time work you must tell your local council (or
Jobcentre Plus, if you are getting other benefits) straight away.

Will I have to give proof of my identity? \E

If you claim Housing Benefit, your council must be suraégt\'
t your

you are who you say you are. They may need to ask
background and look at any official documents y ve to Cg()

confirm the details you give. O

When proving your identity there are som é?tial documen&

that are more important than others suté travel docume

which include your photograph: Q
Y

» Passport \O \.

+ Valid Identity Card (issued b&ropean Uni%&opean
Economic Area member-g&@je and Switzerloﬂ

+ Home Office documepfssuch as: ‘\
- Biometric Resid Card Q

- Certificate o Istration or r}g@lisation as a British
Citizen, . N &
Other doﬁts that can ’t{'occepted to support the above

*

identit ments are:
« Full birth certificate

* Full driving licen [l sections including photograph) issued
in the Uniteq’\@g om or another European Economic Area
country

* Marria il partner certificates
+ Let er&t’o your home such as utility bills, mortgage/rental
ments.
@

e lists are not exhaustive.
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What happens after I make my claim?

Your council will usually deal with your claim within two weeks

of getting all the details they need from you. They may ask you

for more details. If you rent from a private landlord, the cogngil \E
should pay your benefit within two weeks of getting yOéQmm 0
and all the details they need. Q A *

If the council takes longer than this to deal Withﬁﬁclaim, and CQCD
e

this is not your fault, you may be able to get qQ nt upfront.
Check this with your council. %) OQ

The council will send you a letter tellin %ryou can geb
Housing Benefit, and if so, how mud\ - O

x>

If you think the council has ma%@mistake, you @ask them to
look at the decision again. Y ust do this wi ne month of

getting the council’s dec'gs\i"mq. 5\0

When will my cla& art? @ &
XS

Housing Beneﬁ’tsg Q@

. e

If you . ady rentin you make your claim, your
bene& normally sta m the week after you first claim
Housing Benefit (oncs@e council has decided you are entitled
to it).

+ Sometimes x&@c aim for Housing Benefit may be backdated.

How is H&ng Benefit paid?
Ifyogg-ﬁ council tenant, you will just pay less rent.

I{y@Q) Tent from a private landlord or housing association your
efit could be paid:

* into your bank account
by cheque, or

+ another way the council chooses.
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If you do not think you can manage to pay your rent, you can
ask the council to pay your landlord directly. The council may
do this anyway if you do not pay your rent on time.

How to apply for help with your mor@é Q\J:
N\
How do I apply? $
> O

We will send you a form if you are claiming: \ Q
O

* Income Support
(9 O

+ income-based Jobseeker’s Allow
+ income-related Employment av@Support Allowqg}, or

+ Pension Credit. &
You will have to fill in pcm\o}‘the form andi@ send it to your
mortgage lender for to fillin the o&@sections.

If you have a lo&rﬁrepairs or imp@ments, we may ask
you for more in ation. Q‘@»

If you pa \@ce charges, wg~vill ask you to get details from
your lafilord or managemert’company.

You can find out moreqy mation online.

&\

Go to@\@ov.uklsupport-for-
mortgtge-interest/eligibility
>

How ﬁ’my mortgage interest be paid?

_%Qage interest will usually be paid directly to your
mortgage lender if:

+ you get one of the benefits listed above, and

« your lender is part of the Mortgage Interest Direct Scheme.
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Changes in your life

If your circumstances change, you must tell your council. The
amount of benefit you are entitled to might change. \E

If you get a benefit from us, you must also tell us about @»‘
change. KQ A A
What if I start work or my income changﬁ) O

If you are getting Housing Benefit, you m@ get help with Q

your rent or council tax even if you start or your |ncom

changes. Q
Tell your council your new mcomed\soon as you ca \C)
If your other benefits stop whe@ou start work ay still
get Housing Benefit. \@ \
You may get an extr f eeks of Hogs enefit if you start
work, and meet cer ondltlons

For mwnformanon

ov uklbrows’e(b efits

What |fI am getti lp with my mortgage and I

start work? 6

If you get Inco &Jpport income-based Jobseeker’s
Allowance OQQcome related Employment and Support
Allowan@nd you or your partner start full-time work, you
moy extra four weeks benefit towards your housing

ﬁ is includes the interest on your mortgage or other
i fying loan’, or to help with service charges.

This can be paid to you for the first four weeks after you or
your partner start full-time work.
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Full-time work means that:
+ you work at least 16 hours a week, or
« your partner works at least 24 hours a week.

This four weeks extra benefit will be paid directly to you, \»‘
to your mortgage lender. You do not have to make a , but
you do need to tell us if you are about to start full&ﬁ paid

work.
S ©
For more information, go to Q) OQ
www.gov.uk/browse/ beneﬁtg\g Q
N\ P

What if I start a job and it n’t work outls.\'

If this happens you can ma@ ‘rapid reclcin&’B ;
sing Benefit

+ you claim again wiQ@Z weeks ofyg%’o
ending 5\ A\

+ you claim Ho<xn enefit agai e same time as
you claim Iacome Support, J ker’s Allowance or

Employgrest’and Support @)wonce again, and
* nooth circumstanc@&e changed.
R\

E To find ou@gr’e, contact Jobcentre >
Plus Q«@hg to www.gov.uk
=

or you car@our numbers in your local phone book.

@)
&
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Other questions you may have

What help can I get if I am on Pension Credit?

If you get Pension Credit, you can also get: Xo* Q\E
» Housing Benefit (if you pay rent, or bills for a hotel,@ A .
house or hostel) \ O
+ extra Pension Credit for other housing costs (i@k area 0
home owner). \ Q
These other housing costs could be a con&tion towards: Q)
* interest on your mortgage O . Q
« interest on loans for certain rep %ond improven&?@
* interest on hire-purchase po&rts (if you to m out to
help buy a property) «
+ ground rent \% &

X R
* some service ch0,§&nd Q
« charges for ter@ d site rents. \@

Any extra Per@w Credit you ge not cover:

. capi;@ments (to pa@ck the mortgage itself)

* any premiums for an owment or pension policy linked to
your mortgage _ )

« arrears on the age (payments you should already
have made) & E\

* any part @q mortgage or loan not used to buy the home or

makeﬁbmn improvements to it.
You @ iInd out more by calling the Pension Credit helpline.

Phone: 0800 99 1234.
Textphone 0800 169 0133.
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What if I am coming to the UK from abroad?
When you apply, you must be living in Great Britain.

You must not be ‘subject to immigration control’. That is, there \E
must be no restrictions which would stop you getting finggsial 0

help from the state. You will also need to satisfy the ‘Hghfual A .
Residence Test’. There are some exceptions to thes &es.

To find out more about these rules, contact you@ [ council. 0

What if I am a student? 2 OQ
Most students cannot claim Housin @ﬁt, but ifyq@
lone parent, or are disabled, you B%e able to. To ﬁq' ut
more, ask your local council. (\ ®(b

O

elp wit our ting cos
y s@q g ‘t\b

Cold Weather P@ﬁent \@
>

This is tax—fre@oney towards @m heating costs during a
period o days of ver @d weather in your area. If you’re
eligible, get this paymen¥automatically. You do not have
to pay the money bacl@@

Savings do not G@Cold Weather Payments. A Cold Weather

Payment doesq’Q\ fect any other benefits.
You may ge@(old Weather Payment if you get one of the
followin efits:

* In e Support

-\i{Ome-based Jobseeker’s Allowance

+ ihcome-related Employment and Support Allowance
 Pension Credit, or

* Universal Credit.



Unless you get Pension Credit, or income-related Employment and
Support Allowance in the ‘main phase’, you must also:

+ get a pensioner or disability premium with your benefit, or

 have a child who is disabled or under the age of five. W&

You’ll usually get Cold Weather Payments if you get Ungpe¥sal

Credit, you're not employed or self-employed and oréo the

following apply: 0

+ you get the limited capability for work eleant (with or wﬁf@
the work-related activity element) @)

+ you get the disabled child element %your claim Q

« you have a child under 5 living 'myou. s‘\\'

You'll also be eligible if you honhe disabled chj ment paid
with your claim, whether y%@re employed or«Q .

A Cold Weather Payme ill be paid wh%@ average
temperature for you is recorded ad\dr is forecast to be, 0°C

or below for seve @s in a row.

You do not n }to claim. We a@iotically pay anyone who can
get a Col her Paymento

Whatfﬁ'haven’t ha(Q}éld Weather Payment and think
I should have?

Contact Jobcentr, 5 by going to www.gov.uk or get the details
from the phon&\ k.

Tell us wh think you should have a payment. We will look at
your ca d let you know.

m Fuel Payment

Mdst people over a certain age get a Winter Fuel Payment each
year. The age you can get a Winter Fuel Payment is rising to 65 by
2018. It’s linked to the changes to women’s State Pension age.

The Winter Fuel Payment helps older people with their heating
costs in winter.
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The payment is tax-free and you don’t need to be getting other
benefits.

Savings do not affect Winter Fuel Payments. A Winter Fuel Poyment
does not affect any other benefits.

Most people don’t need to claim. If they qualify, they S@QH get the
payment automatically every year.

Can I get a Winter Fuel Payment for Wmt@}014120157('§>
You may get this if you were born on or befc@‘B July 1952.

You won’t usually get a Winter Fuel Pay@lf during thb of
15 to 21 September 2014, you were\|

*

« living in a care home, mdepen
Resettlement Home (and hovﬁ‘been there for
and getting income- bos%Ll bseeker s Allo
related Employment ard Support Allow&\gor Pension Credit

* in hospital gett mg inpatient treot&t (and have been for

more than 52 \Q

*in custody \ng a sentence, y a court, or

 under ;@ratlon contr, l@d not eligible for help from the

Depdr for Work6 ensions.

How do I claim?
If you have ha @pter Fuel Payment before, you should get it

without cloiml as long as your details are up to date and you still
meet the |ons

You will Eaed to make a claim if you have not had a Winter Fuel
Pay t before, and:

N u do not get benefits, or

+ you only get Housing Benefit, a reduction in your council tax,
Child Benefit or if you are a member of a couple getting Universal
Credit.

\L_



If you need to claim, the quickest way to apply for a Winter
Fuel Payment is by telephone. You can call the Winter Fuel
Payment Centre on:

Winter Fuel Payment Centre X

[ Telephone: 0345 915 1515 }@
[ &)

Textphone: 0345 606 0285
[ From outside the UK: \

+44 (0) 191 218 7777 (§) OQ
, Textphone from outside tl@‘ i OQ

+44 (0) 191 218 7280 O

Monday to Friday, 8c1r1Qt>°6pm.

When you call you will ng{d@have the fo&l@&g information

ready: .
« your date of bi@z Q

 your Notiona{ ance numbe \Q

* your bank @uﬂding society @ ils (if you are claiming
when JliygnMin the EEA or, S@zerland, you will need your BIC
and numbers) \

- if appropriate, the d{b&ou were married or entered a civil
partnership.

O\
Ifyo&\nnot claim by telephone, you can
d Qﬂoad a claim form from www.gov.uk

All cl;’ rms for winter 2014/15 must be returned to us on

:{ e 31 March 2015.
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Where to send your claim form
If you live in the UK.

Winter Fuel Payment Centre

Mail Handling Site A . \E
Wolverhampton Q\' 0
WV98 1LR \KQ A

If you live in the EEA or Switzerland.
Winter Fuel Payment Centre CJ

Mail Handling Site A \

Wolverhampton QQ) OQ
GREAT BRITAIN Q Q
WV98 12U O\O ;\\'O
When do I get paid? N\ o

We make automatic pay(éﬂ% between ngl'\(tgbvember and
Christmas each year. 2)

If you have not recei®dd a poyme%ﬁ?stmas, please call

the office that g pays your b or the Winter Fuel
Payment helpline®

Ifyoug nter Fuel Pa t this winter and you continue
to me e*conditions, yqu $hould get your payment
automatically in the f%@ You must let us know about any
changes in your cir@m ances straight away.

What if T ha'k Qhad a Winter Fuel Payment and
thinkIs have?

Phone t fice that usually makes your Winter Fuel Payment.
Tell t@n why you think you should have had a payment.

Website:
www.gov.uk/winter-fuel-payment
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Warm Home Discount Scheme

The Department for Work and Pensions (DWP) and certain

electricity suppliers share some limited information about their
customers. This allows suppliers taking part to give a diSCO@I \E
on electricity bills automatically to Pension Credit cust QQ

who qualify. The Warm Home Discount Scheme run our
years from winter 2011/2012. Discounts are paid c@‘(unded by
the electricity suppliers taking part. O Cﬁ

X\
Who can get the Warm Home Disco&n 2014/201@Q

Some Pension Credit customers ar @%atically cons@d
for the £140 discount. You may q eﬁ? for this ener scount

if on the qualifying date you w etting the G ee Credit

part of Pension Credit (even gou get Savings it as well)

and all the following oppiie \ 5\0

* your name, or you ner’s name, \K/&h your electricity
account \E@ x&

* you got your electricity from @@fthe energy suppliers
taking this scheme.o

The govedament will writg\topeople who may qualify for the
scheme by the end of mber 2014.

Discounts paid un he Warm Home Discount Scheme will
not affect cny& eather Payment or Winter Fuel Payment
you may ge

Go to WS@OV.Uklthe-warm-home-discount-scheme for
more Qfdfmation.

40
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Can other people get a Warm Home Discount?

Energy suppliers may also give a £140 discount to some other
customers in vulnerable groups. Each electricity supplier has
different qualifying rules they use to decide who may get b{ O\E

contact your energy supplier for more informati

discount. o
Go to www.gov.uklthe-warm-home-discount-s@& or &

What about other help wit @?atmg ()Q
costs?

You may also get help with insulo@n costs and mq@ your
home more energy efficient. (\

LW
England %) .
Phone: 0300 123 1740 $
Website: www. suvingtrusbt‘,ggk

Scotland

Phone: @os 2282 O
Website: Www.energysa "g\rust.org.uklscotland

Wales 0
Phone: 0808 808
Website: wwwigtedtwales.org.uk

There are different schemés@pending onsv\@‘e you live.
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Universal Credit

Universal Credit started on 29 April 2013 in some areas of the

country. Universal Credit is a new single payment for people

who are under State Pension age and looking for work or oQd \E
low income. 0

Universal Credit will eventually replace: 0{&@ & ’

« income-based Jobseeker’s Allowance

* income-related Employment and Support@bwonce Q
* Income Support QQ Q
-+ Child Tax Credits \®) \\O

» Working Tax Credits (\O (b'
« Housing Benefit. \®

You can find more infor, @ﬂon online, inglad¥ng where
Unlversal Credit W|ll oduced and vVh t it might mean for

Ekm gov. ukIunlv\s@lcredlt >

(\(\\Q
Oorb
40
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Call charges

Calls to 0800 numbers are free from BT land lines but you may

have to pay if you use another phone company or a mobile

phone. W& O\E
You can use the 0845 code to call any of our 0345 nun—@s. A \
Check with your phone company which code is cheaébr or O

you. | O 0

You can ask us to call you back if you're con@oed about the Q

cost of the call. O
O

Textphones O §
Our textphone numbers are fo le who can eak or
hear clearly. If you don’t hgye,g textphone, yo d check if
your local library or CitizepsWdvice Bureau ne Textphones
don’t receive text m from mobll.e nes

{03 @
% N\
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Important information about this leaflet

This leaflet is only a guide and does not cover every circumstance.

We have done our best to make sure that the information in this
leaflet is correct as of April 2014. It is possible that some of\t'he \E
information is oversimplified, or may become inaccura r Ao

time, for example because of changes to the law. \K

O

You can find more information about beneﬁ@nd pensions m&e.
, S @)
For benefits information go t. N
‘ www.gov.uklbrowselben@

E | r\

For pensions mforma go to
Www.gov. ukarovK@worklnglstqt;& sion
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