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About Employment and Support

Allowance

Employment and Support Allowance helps people with

an illness or disability to move into work. It has replaced X . o\b
Incapacity Benefit and Income Support paid because

illness or disability. \& Q ’

There are 2 types of Employment and Support A@%nce. CQC)

« Contribution-based - we pay this if you hgaJa,enough Q
National Insurance contributions. This it is taxable. 0

« Income-related - we pay this if yo\@t ave enou%o
money or savings. This benefit is nd{~taxable. .
While you’re getting the allow 7you’ll be abl

from a specially trained persgqa adviser. The
to benefit from a wide roqgkbof other servi
r

into suit : .
you move into sui ot§<\® \(\
CanI get Natf\ Insurance [gg‘ts while I am sick?

For each ful‘l~@ek (Sunday to Sasdrday) of your Employment
and Sup&ﬁ@llowance, yo\Qy be able to get National
Insurance®credits. Thes dits can help you get other money
in the future, such RS@ Pension.

Go tog’\}ov
wwaw.g v.uk/benefits-calculators
N\

one: 0800 055 6688 (0800 012 1888
if you speak Welsh and live in Wales)

[ Textphone: 0800 023 4888 >

Monday to Friday 8am to 6pm

help you
signed to help
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Who can get Employment and Support

Allowance?

You may get Employment and Support Allowance if you have

an illness or disability that affects your ability to work, ands_. o\b
« you’re off work or out of work (74) A .

« you're self-employed \& O
 you're aged 16 or over, but under pension a eo Q

 you're not entitled to Jobseeker’s Allowa i

« you work for an employer but can’t geQ utory Sick P
* you’ve been getting Statutory Sic ut it has nQ

stopped.
For the first 7 days of your illne’&,\you may only, to tell
us why you are sick. After tRe®) you will have t a medical
statement from your dgé[‘v ou must th dittous
Medical statements%&® also known @N notes, sick notes or
medical certiﬂ{

N bfa'
If you get-spension

Money,f%m other pensi \? health insurance schemes could
affect the amount of yment and Support Allowance you

may get. This will déend on how much money your pension or
scheme glves

You can’tg ployment and Support Allowance if you've
reached Pension age. For information about changes to

Stute\s on age, see page 15.

40



If you have a partner or children

If you are claiming income-related Employment and Support

Allowance, you may get more money so that you can still

support the people who depend on you. W& o\b
If you have a husband, wife or civil partner, we may p ur A .
benefit at the ‘couples rate’. We may ask you to sh (ﬁs O
certificates of birth, marriage or civil partnershi &

But if your partner is living with you and workiRg, how much Q

they earn could affect your income-relat ployment on()
All .

Support Allowance A 0 i AQ

We use ‘partner’ to mean: O\ E\\'\)

+ a person you live with who @our husband, r civil

partner, or ‘\6 \
+ aperson you live V{@ﬂ& if you are a Q@d couple.
You can’t claim e mploymen upport Allowance for
children, but yo y get Child edit.
“9

AN
&‘nore informatt@go to: >
t

ww.gov.ukll{Q’se/beneﬁtsltax-credi s
N
O
&
&
Sy
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What happens when I claim?

You won’t get any money for the first seven days of your claim.
These are called ‘waiting days’. In some cases, waiting days may
not apply, for example if you’ve already had waiting days c&part \b
of an earlier benefit claim within the last 12 weeks or aé@od of 0

Statutory Sick Pay. Waiting days do not apply if you QQ minally & ¢
ill.

After this, most people get a basic rate of Em ent 0
and Support Allowance during the assessm@ hase. The

assessment phase usually takes 13 wee{@dlfferent ra'fé

apply if you have a partner - we col\@ he couples.riﬁ

We use ‘partner’ to mean:

* a person you live with wlz% our husbond«@e or civil
partner, or

* @ person you llves\{@os if you are G@Ied couple.

During the asseﬁ@gt phase, we e whether you qualify
to keep getti e allowance. ay be able to decide this

based lness or dlsal@y, or we may need you tofillin a
questl eorgoto Gé} capability assessment’.

We also assess if you s@ ke steps to find work, or if your illness
or disability so seve@y affects your ability to work that taking
these steps w t be reasonable.

If you refus have the assessment, or if you don’t take part
fully, it nggef’b fect your entitlement to Employment and Support

Allow §
e assessment phase, if you still qualify for Employment
Support Allowance, you will move to the ‘main phase’ and
get a higher amount.

The amounts change in April each year. To find out more, go to:
www.gov.uk/browse/benefits or contact Jobcentre Plus for this
year’s rates.




Helping you back into work

Research shows that people are better off in work. Work has

many advantages - it is better for you financially, and for
your health and well-being, your self-esteem and the futu \b
prospects of you and your family. For instance, people Q\B

long-term unemployed or who have never worked a {N to 3
times more likely to have poor health than people@ ork.

To get Employment and Support Allowance, ess your Q
illness or disability and how this affects the @tk you may bb

able to do.
(\

)
How do you assess what worb}\an do? \

For the first 13 weeks, you asic rate of (QC and
you'll need to send us med statements |s time,

we may send you a qu naire to com in order to work
out your ability in o er of specific a%as and ask you to
take partina wor ablllty asses

At the assesspemnt, a healthcar essmnol such as a doctor
or regwte&&rse will ass Well you can do things like
walk s nd up, use you ds, and see and hear. If you

have a mental-health c ﬁ\tlon , they will assess how it affects
things like your moad, ay you behave, the way you relate
to the world argu&u, and how you cope with things from
day to day. 5\\

They will n assessment and send it to the office dealing
with yo;{?&nﬁ It will help us decide how your illness or
disol\f;}y Imits the amount and type of work you can do, and
Ah@w r you qualify for Employment and Support Allowance.



8 Employment and Support Allowance

We’ll pay your bus fare, train fare or petrol costs for going to the
assessment centre and back home. You must go to the assessment
and take part fully, or your benefit may be affected.

If you can’t go to the appointment given in the letter we nggyou, \b
contact the assessment centre straight away. Q AO

Does everyone have to attend an assessm@ entre? O

Some illnesses and disabilities are so severe tRatwwe can decide 0
whether you can get Employment and Sup, Allowance wi t you

having to attend an assessment centre, ys applies tog we'll tell
you. @) .

| A ©
What if I am terminally |ll?(\() Qo)
There are special rules for le who have Qnal illness and
are not expected to livefHemore than 6 s. These rules mean
that your claim Wlll It with more glickly, you will not need

to go for an asses t and you wi @ the Support Group rate of
Employment an‘sk port Allow tralght away. If this applies to

you, please‘g&k to an adwser

Whaté‘bhave a men§j ealth condition?
It

If you have a mentgl g‘ condition, we may ask you to fill in a
questionnaire qb&ow this affects you. We’ll want to know if you
have other heé&\ roblems as well. We may talk to your doctor, and
you may ha@o see one of our healthcare professionals.

A mentok®alth condition could affect your mood, the way you
beh the way you relate to the world around you, or how you cope
n‘.G)hlngs from day to day.

These are the things we’ll look at when we decide if you can get
Employment and Support Allowance.

We will write to you before you are asked to take part in an
assessment and explain how to get advice and support if you need it.



What happens after my assessment?

If we find that your illness or disability limits your ability to work

beyond a certain level, you will move into the ‘main phase’

of Employment and Support Allowance from week 14 of y. \b
claim. If the assessment phase is longer than 13 week@@wﬂl 0
backdate your payment from the 14th week. A ¢

You'll get a higher amount of benefit, and you’ll @l&t in1of2 CQCD
groups: \
Work-Related Activity Group ()Q
« If we think you could go back to w @ e future, Y et
support to help you prepare for sulsIble work. Yo take

part fully in any work- focuseﬁarwews we iny @ utoand

you may also need to tak% in work-rela tivity or we
may reduce your ben ﬁt
If you are in this nd getting co s\ltlon based

Employment an port Allowan can pay this for up to
365 days, fro&@ date of your(%g)V

Support Gr

. Ifyouﬂ& a condition tl’fwgeverely limits what you can do,
you'll be in the Supp roup. You'll not be expected to look
for work and we work¥expect you to take part in any work-
focused intervi ut you can choose to take part in them
if you want. u get contribution-based Employment and
Support AQNcmce we will continue to pay benefit as long as

you ar @t e Support Group.

The gssessment may find that you are able to work. If so, we
.gst <%}y you Employment and Support Allowance or give you
ional Insurance credits. If this happens, you may need to
claim Jobseeker’s Allowance.

You can find out more by going to: www.gov.uk/browse/benefits
or contacting Jobcentre Plus. Our details are in the phone book.
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What if I don’t agree with the decision?

If you think our decision is wrong you can appeal but only after
you have requested a reconsideration of the decision. This is
called a Mandatory Reconsideration. You must do this W|thQ
one month of the date of the decision.

You can first ask for a written statement of reasons @sq
decision if you are unclear as to why the deasmb@s made.
Again you must ask for this within one mont

If you ask for a Mandatory Reconsiderotk& will ask you ()Q
if you have additional relevant evidenc hould be
considered. You will be sent a Mand&@y Recon5|der@
Notice which will explain our deaq?n If you do no e with
this, you will then be able to a i

The appeal is to Her Mq;s ourts and

s Service. The
appeal will be heard dependent; tg

The benefit deCISIO ification will %u how to apply for
a Mandatory R erctlon The datory Reconsideration
Notice will t,e% how to appe

Must Pﬁg\Qe an mterweﬁgbout work?

If you are in the Waogk- ed Activity Group, you may have
a work-focused infeoew with a Jobcentre Plus adviser. This
will help you g dy for going back to work while you are

claiming Employment and Support Allowance. If you don’t take
part, We educe your benefit.

08{\19 work pay

of the aims of Employment and Support Allowance is to
help you be better off in work than on benefit. Your personal
adviser will help you work out how much you need to earn
from a job so that you don’t lose out.




There are schemes to help you get back to work and be better
off than on benefit. Ask an adviser to tell you about:

» Housing Benefit extended payments
« training, and
» Working Tax Credit. Q’\‘

You may also be able to apply for a reduction in you{Q cil
Tax. To find out more, contact your local council. 0

C
To find a job go to: A\
E | www.gov.uk/jobsearch (@ > OQ

( [ Phone: 0345 606 0234 (03*@ 6 7890 \_ . O‘Q
if you speak Welsh and @ in Wales) \)
) T @Y _r\(b

| ofs: N
Textphone: 0345 '6(® 5255
X O

l Monday to M’?y 8am to 6pm‘\
X
How is Lr%}%neﬁt pa@b

We pay &@ﬁt straight int @Jr account. This is the best way to
get it bedquse you can c;o how and when to take your money

out of your account. Y count can be with a bank, building
society or the Post OfficCe.

What if I wa @meone to collect my benefit for me?

You may neg€ sdmeone to collect your benefit for you. For help
with this, to the bank or building society where you have your
accountﬁjyou need to name someone to deal with Jobcentre Plus
for é@talk to a Jobcentre Plus adviser.

4

11
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Can I work if I get Employment and
Support Allowance?

There are some kinds of work you may be able to do while you
are getting Employment and Support Allowance. These arg; \b
« unpaid work, such as for a charity (voluntary work), o Q 0
+ ‘permitted work’ - work you are allowed to do w\hﬁgb are A ’
on the allowance that could help you get ajobd',) future. QO

Volunteering Q\ Q
O
ou

We know that volunteering can give yo tter chance@

finding paid work. So you can volun s many hours@
like while getting benefit, as long gg ydu keep to th@m
benefit rules. You cannot do vo ry work for g ive. You

must tell us before you sta.rt@lunteering. &
You must not be paid y or anything or volunteering.
It’s okay to be paid xpenses, but yad must tell us what

you get and hold any receipts\@ money you get on
top of expenses be counte%@ rnings, and affect your

benefit. <&

\S
Choosin‘S:ero be paid is ﬁﬁ@'ne same as volunteering. If
you’re doing what sorm else would normally be paid for,
idwrork, not volunteering. We may decide

we class this as un

that what you w ave been paid is ‘notional earnings’,
and this may your benefit. We decide this by looking at
whether: Q

* some ould normally be paid to do the same kind of
wQ,

. y@r work helps society or your community in some way, and
+ you work for a charity or similar group.
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Permitted work

Permitted work is work you may do if you get Employment and

Support Allowance. There are 3 types of permitted work:

1 You can earn up to £20 a week without affecting your bq\'eﬁt. Q\E

2 You can work under 16 hours a week and earn up t .00 A
a week for up to 52 weeks. After doing permitte for 52 A

weeks, you must wait another 52 weeks befo@ can do thié)

type of permitted work again. &
3 If your work is supervised by someone f{§fa local autho§'§or
ople

voluntary group because it’s their jo lp ill or disablet=pe
do work, you can work as many as you l|ke os as you

don’t earn more than £101.00 k. For exam Is applies if
you’re working in the commq@ a sheltered hop or as part
mme. You m e paid at least

of a hospital treatment p
the National Minimu VV%

You must talk to us heféda Starting any Qﬁ tted work.

If you get Housin Kb\ fitor ared @\ in your Council Tax, you
must also tell cal council you start permitted work, as
it could affe@ur benefit or C Il Tax.

Chan&es in youry\o

Telling us about Qhanges

You must tell Ight away if something changes that may affect

your benefit. Fohexample, tell us if you or your partner:
* move h or other people move into or leave your home)

* cha g@he account we pay benefits into

. e your income - including child maintenance and part-time
~\Qarnings

+ work more or fewer hours

« start getting, or stop getting, another benefit, or

+ get other benefits and the amount goes up or down.
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If you get Employment and Support Allowance, you must tell us

as soon as you start to get better and you:

 are able to do more, or

« start to feel a little better over a longer period of time. X, o\b

You may start to feel better because you:

2
+ have an operation 0\&
O

+ use something to help you with your illness, o
« start taking new medicine. %2 OQ

You must also tell us as soon as your di@y orillness
changes or if it gets worse. \O Q

Important O (b

If you're not sure whether t@gus about a Sge, doit

anyway. If you don’t re rt\u change wh u should, you
could risk action bet ken against Qnd your benefit
reduced or stoppe@\it the future. K{@vi then have to pay

back any overp@money. A(b

& O
What &1@ pregnant?\O
If you’re ptegnant, youhg get Statutory Maternity Pay from
your employer. You ca p getting Employment and Support
Allowance if you i@ before your Statutory Maternity Pay -
as long as you rove that you're still too ill or disabled to
work. When &get Statutory Maternity Pay, you will get less
Employm nd Support Allowance each week. But when you

stop get@ Statutory Maternity Pay, you will get the allowance
agai@ full as long as you're still too ill or disabled to work.

're pregnant and can’t get Statutory Maternity Pay, you
mady get Maternity Allowance. This will affect your Employment
and Support Allowance. You can’t get both in full at the same
time, so you will get the mix of benefit that pays you the most.
You must send us your medical statements or MATB1 form to
make sure this happens.
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If you still can’t work because of an illness or disability when your
Maternity Allowance ends, you can get Employment and Support
Allowance. To make sure this happens, you must send us your

medical statements. |

What if I go abroad? @Q

In some circumstances, you may keep getting Emplq§ment and A ’
Support Allowance for up to 4 weeks during temabry trips O
abroad. This may apply: Q

« for some short trips é OQ

« if you have to go abroad to get m;cgf‘%atment, or Q

« if you live with a member of the arkyed forces and@/erseos
with them. @) (b

If you get Employment and %}port Allowanc& you plan to
go abroad, you must tell oDeentre Plus st@t away to check if

your benefit will be Og‘{@ed. Special rul&QN y also apply in some

situations.

£

E [ Go tozm.gov.uklber@s-if-you-
g{é@road for more_inkgrmation.

fa.N

you are abroad, you ¢ ange for someone else to get your
payment for you w@ you are away. Or you can be paid when you
get back, orin circumstances, have it paid to you abroad.

What ha@us when I reach State Pension age?
You can'{get Employment and Support Allowance after you reach
Stat@nsion age.

%@Pension age is the earliest age at which you can claim your
State Pension. At the moment, the age at which men and women
can claim their State Pension is different.

- \J
If you a’éqble to get m’}hent and Support Allowance while

State Pension age is currently 65 for men. Women’s State Pension
age is rising in stages from 60 to 65 by November 2018.
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To find more information about State Pension

age go to: www.gov.uk/calculate-state-pension
From December 2018, the State Pension age for both men and
women will start to increase to reach 66 in October 2020. quer

the changes in the Pensions Act 2014, men’s and wom tate
Pension age will increase to 67 between 2026 and ZQ

Go to: O
www.gov.ukIchanges-state-pens

What if my husband, wife or civil er dies?

You may still get Employment and ort Allowa ony
bereavement benefits you get @affect the crmo your
Employment and Support Allo

If you don’t have enougwO nal Insura \\trlbutlons to
get Employment an rt Allowance your husband,
wife or civil partner ) you could g Qbecml credits that will
let you get Emp] nt and Suppok¥Howance.

To get specLo edits, you must@ an illness or disability

and yorm ave stoppe%:gtmg certain benefits for your

husba e or civil partnewon their death. You can’t get
special credits if your b vement benefit stops because you:

 get married agai

+ form a new q@lrtnership, or
« start livingayith a new partner.
What i@(get other benefits?

@}et Employment and Support Allowance, depending on
A&q‘ this is contribution-based or income-related, you may
still be able to get some benefits, for example:
* Attendance Allowance
« Disability Living Allowance
+ Personal Independence Payment
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« Carer’s Allowance
 Housing Benefit
» Basic War Pension

« Industrial Injuries Disablement Benefit or gratuity, or X_ \b

« payments from your employer (this could include wa @ 0
company sick pay or a benefit from your union). && A .

You may also be able to apply for a reduction in @Council O

Tax. To find out more, contact your local council! Cﬁ

You can’t usually get Employment and Sup, Allowance if@

get 1 or more of the following:

+ Jobseeker’s Allowance - you may @ﬁe to get cont@on—

based Employment and SupporgAllbwance if you g&&\jointly
claiming income-based Jobs ’s Allowance your

partner .
P

« State Pension

* money fortraining%@ ‘\Q
« Statutory Sickb% \Q
* Income Supp r b(b

« Incapacit Benefit.
f

What if Fhave claimﬁcompensation?

If you win compenrﬁiﬁfor your disability and also get

Employment an ort Allowance, the allowance may be
taken off your pensation.

To find ou e about how claiming compensation can affect
your be , contact the Compensation Recovery Unit.

Go to:
www.gov.uk/government/collections/cru
[ Phone: 0191 225 2383 >

Monday to Friday 8am to 5pm
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Help with health costs
You may get help with some health costs - including NHS

prescriptions, NHS dental treatment and some travel costs - if

you're on a low income or get: \, o\b
+ income-related Employment and Support Allowonce@o A .

+ income-based Jobseeker’s Allowance 0\& O
 Income Support, or 0 Q

* Pension Credit.

You may get help with health costs |fy Unlversal Cr d@
The rules are likely to change in 20 ease check @H
website for up-to-date informatio

To find out more a@\help with hea@osts, go to:
WWW.goV. uklbt\}elbeneﬁts \O

P_N

meet the requimgﬁ!nts for the cover the cost of your
treatment, ya@smay be guilty of(gl offence and you may have

to pay Wy charge. \O

If the NHS finds thd&u have wro;g@himed that you
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Call charges

You can use the 0845 code to call any of our 0345 numbers.

Check with your phone company which code is cheaper for

you. \, 0%
Calls to 0800 numbers are free from BT landlines but Q

may have to pay if you use another phone compa& moblle & ’
phone, or if you’re calling from abroad.

You can ask us to call you back if you're con@oed about the Q

cost of the call. O
(\Q Q
Textphones 0 \O

Our textphone numbers are fo le who cann eak or
hear clearly. If you don’t hgyeg textphone, yo d check
if your local library or citigers<dvice bure one. Our
textphones don’t rec%\@ xt messages &\ mobile phones.

%,
\Q &8\



Important information about this leaflet

This leaflet is only a guide and does not cover every circumstance.

We have done our best to make sure that the information in this

leaflet is correct as of October 2014. It is possible that som&qf the \b

information is oversimplified, or may become inaccura r 0

time, for example because of changes to the law. \& OA .
Y

You can find more information about beneﬁgqnd pensions o@e.

< O

[ For benefits information got N
www.gov.uk/browse/ben

h

For pensions mforma go to:
Www.gov. ukarovK@workmglstqt;& sion
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