HM Revenue
& Customs

HMRC Online Services: how to create and
submit a Union VAT MOSS Return

These instructions explain how to use HMRC Online Services to create and
submit a VAT Mini One Stop Shop (VAT MOSS) Return.

To complete the return for each member state you'll need the:
e VAT rate type (standard and reduced)
e VAT rate (%)

e total of all taxable supplies of digital services - excluding VAT charged in
the Member State of Consumption

You can find the VAT rates for each return period from 'view Member State
VAT rates' link on the return periods screen.

HMRC Online Services: log in

Log in to HMRC Online Services with the User ID and password you used to
register for VAT MOSS (ie the same one you use to submit UK VAT Returns).
If you’ve lost them follow the relevant link on the log in page.

| @ HM Revenue & Customs Home  Contact HMRC  Help

Welcome to HMRC Online services

Existing users ™ New user Y
If you are already signed up to use HM Revenue & To sign up to use HMRC Online Services and to register a
Customs (HMRC) Online Services and have a Government | business for HMRC taxes, please click the '‘Reaister’
Gateway account, please enter your User ID and button below.

password, then click the 'Login' button below,

Please note: Fields are not case sensitive, X X
b Digital Certificate user

» Erequently Asked Questions (FA0s)
Password: [sssssses €] » wWiew 3 demo of HMRC's services

» Reqistration and Enrolment process
Login

P Digital Certificate user

» Lost User ID?

b Lost password?
b Lost or expired Activation Code?

User ID: 3240464883095 @

» If you have lost both your User ID and password and
are a 5elf Assessment individual or partnership, you
may be able to use the online form to request a
duplicate User ID.

For all other online services you will need to contact
the HMRC Online Services Helodesk,

Important information

Online Service Availability
HMRC regularly provides information detailing HMRC Cnline Services Availability, You can also view current important
issues that you may come acrass when using HMRC Online Services on the HMRC service issues pages.

A newvi look for HMRC services
HMRC has made changes to how some of its online services look. The changes don't affect how the services operate,
they just make them more consistent with the new GOVUK website and new cross-Government branding.

Are your contact details up to date?
It's really important that your contact details are kept up to date so that HMRC can confirm your submission receipt by
email and you can obtain new passwords online.

Are you having problems logging in?
If you've entered the wrong User ID or password three times or mare, your account will be locked and you won't be
able to use HMRC Online Services for the next two hours.,

Online Security
we are committed to your security. Find out how we keep you safe anline and what you can do to protect yourself
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Security message

You'll be shown a security message which will tell you when you last logged
on to the service.

| @ HM Revenue & Customs Home Contact HMRC — Help

Peter Posh

Security message

For your information: ¥ou last logged in at the HM Revenue & Customs (HMRC) partal on Tuesday 17
February 2015 at 13:31.

Please check the HMRC Reparting onling security issuss page if this is not the last time you logged in.

Have you taken steps to protect yourself from online fraud?

Criminals are using increasingly sophisticated ways to commit online fraud and it is important that you do everything
you £an to protect yourself,

Please take some time to read the security advice on the HMRC Online security page to find out how you can do this
and for details of the steps HMRC is taking to protect your information.

Flease click the 'Mext’ button to continue.
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Your HMRC services

You'll be taken to ‘your HMRC services’ homepage.

Choose ‘services you can use’ from the menu options on the left of the

screen.

| @ HM Revenue & Customs

| menu

> Your HMRC services

P View communications

¥ Register for HMRC
taxes

F Services you can use
» Services you can add
P Other services

» Your account

} Tools & Calculators

n out
Peter Posh

Your HMRC services

Customer communications

Please follow the link below to view customer communication messages you have received
from HM Revenue & Customs.

Y¥ou have 0 unread messages

wiew all communications p

Register for HMRC taxes

To register a business with HMRC for Self Assessment and Class 2 Mational [nsurance,
Carparation Tax, PAYE for Employers, YAT, Machine Games Duty or Foreign Account Tax
Compliance Act (FATCA) please follow the link below.

Register for HMRC taxes p
If you have been given a delegate reference and access code to allow you to share a
business reaistration, please follow the ‘Access registration as a delegate’ link below,
Access registration as a delegate p

Services you can use Services you can add

To activate or access online services that
you have signed up and enrolled for please
fallow the link below.

Activate or access online services »

Access other services

To access other services such as Intrastat
Supplementary Declarations and VAT on
e-Services please follow the link below.

Access other services p

To enral for online services associated with
taxes you are already registered for please
followr the link helow.

Enrol for online services »
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Services you can use

When you register for VAT MOSS, HM Revenue and Customs (HMRC) sets
you up for the online VAT MOSS Returns service.

‘Union scheme for VAT Mini One Stop Shop’ will be in your list of services.

Choose ‘access service’.

| (@) HM Revenue & Customs C g Contact HMRC

Help  Sign out

4 Your HMRC services Peter Posh

Services you can use

™
M menu \

The services you have signed up for are listed below.
Your HMRC services

To access a service that you are enrolled and activated for, follow the relevant ‘Accass

» View communications service' link.
4 'Re'Jif“e' for HMRC 1f you have enrolled for a service but haven't activated it, please follow the relevant
axes

‘Activate service' link to enter your Activation Code.
» Services you can N N N .
use Business help and education emails b Arcess service

¥ Services you can add Business help and education emails is a free service to provide you
- and your business with emails from HM Revenue & Customs that

b Other services are tailored to your needs.

»Your account

Notification of Vehicle Arrivals P Access service

» Tools & Calculators For AT registered businesses, non VAT registered businesses or
private individuals to notify HMRC of vehicles brought into the UK
from abroad.

Union scheme for ¥AT Mini One Stop Shop (MOSS) ¥ Access service
WAT Registration Mumber: 600 0010 05

For EU businesses providing telecommunication, broadeasting and
e-services to EU customers to submit a single return to account for
WAT due in all Member States.

Site content tools

Allows you to monitor content relating to VAT, Excise and Customs

duties and get notifications when content changes.

P Arocess service
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At a glance

When you access the service you’ll be taken to the VAT MOSS ‘at a glance’
screen. This shows you all the actions you can take in the service.

To reach the create return screen choose ‘view VAT Mini One Stop Shop
Return periods’.

| @) HM Revenue & Customs Contact Hi

n out

4 Your HMRC services Aspire Test 2
MOSS identification number: EU111111122

At a glance
VAT Mini One VAT Mini One Stop Shop return h GChange registration details ™
iod
Stop Shop periots
To request a change to your VAT MOSS
» At a glance To create, view, amend or upload a WAT Mini registration details, follow the link below,
One Stop Shop return, please follow the link .
» VAT MOSS return periods below. Change registration details p
» Change registration Wig WAT Mini One Stop Shop re_turn
details periads »
b View registration
certificate View registration certificate ™ View current exchange rates ™
To wiew and print the VAT MOSS registration To wiew current exchange rates, please
certificate follow the link below, follow the link below.
Wiew registration certificate p Wiew current exchange rates p
News N

Check here for the latest news and updates.
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VAT Mini One Stop Shop Return periods
This screen lists your VAT MOSS Return periods.

Choose ‘create a new return’ for the dates of the return you want submit.

| @ HM Revenue & Customs

n out

= Your HMRC services ] Aspire Test 2
MOSS Identification Mumber: EU111111122

VAT Mini One Stop Shop return periods ]
VAT M One ¥iew YAT Mini One Stop Shop return periods AN
Stop Shop

» At a glance

See below your WAT Mini One Stop Shop (MOSS) return periods details.

» VAT MOSS return @ Igg‘actmns column in the table below shows what you can do for each return, You
periods '

create a return - follow the 'Create a new return’ link

upload a completed return - follow the ‘Upload a return’ link

continue with a return you have started - follow the 'Continue with a return’ link
wiew or amend a previously submitted return - follow the Wiew or amend retum’ link
upload an amended return - fallow the 'Upload an amended return’ link

wigw a return that can no longer be changed - follow the “Wiew return’ link

» Change registration
details

 View registration
certificate

Your return will be saved as you move through the pages.
¥AT Mini One Stop Shop return periods details

Quarter 4 Qctober - December 2024 Create a new return p

Upload a return p

Quarter 3 July - September 2024 Create 3 new return »
Upload a return p

Quarter 2 April - June 2024 Create a new return »
Upload a return p

Quarter 1 lanuary - March 2024 Create a new return p

Upload a return p

Quarter 4 Qctober - December 2023 Create a new return p

Upload a return »

Quarter 3 July - September 2023 Create 3 new return »
Upload a return p

Quarter 2 2pril - June 2023 Create 3 new refturn »

Upload a return »




Create new VAT Mini One Stop Shop Return

You have 3 options on this screen:

e ‘submit nil return’ - if you’ve not supplied any taxable digital services to
customers in any EU member states for the return period

e ‘add taxable supplies of digital services from the UK’ - if you've made
taxable supplies during the return period

e ‘add taxable supplies of digital services from fixed establishments’ - if
you’ve registered fixed establishments in other EU member states, for
example subsidiary offices, branches or agencies

| @ HM Revenue & Customs Hore  Contact HMRC — Help

Sign out

& ¥Your HMRC services Aspire Testing Tom1 Smith
WAT Registration Mumber: 600001005

VAT Mini One Stop Shop return periods

VAT Mini One Create new VAT Mini One Stop Shop return ™
Stop Shop

To add tazable supplies of digital services, follow the relevant link below, If you haven't

» At aglance made this type of supply during the period dick the 'Submit nil return’ button.
~ VAT MOSS return [ Submit nil returnC
periods

Ta submit a nil return for this selected period, click the "Submit nil return’ buttan

» Create VAT MOSS below.
Submit nil return

return

» Change registration
details

Return details
» View registration
certificate

VAT Mini One Stop Shop return period:  Quarter 4 Octaber - December
Year: 2024
Start date: 01/10/2024
End date: 31/12/2024

éﬂxﬂhle supplies of digital services from the UK {(Member State of Identification - MSI)
To add these supplies follow the ‘add taxable supplies of digital services from the UK (MSI)'
link below.

Add tazable supplies of digital services fram the UK (MSL) p

Taxable supplies of digital services from fixed establishments in other Member States®

To add these supplies follow the ‘Add taxzable supplies of digital services from fixed
establishments' link below.

Add taxable supplies of digital services from fixed establishments »
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Create new VAT MOSS Return: taxable supplies of
digital services from the UK (Member State of
Identification - MSI)

To create a return use the drop down menu to confirm whether you've made
taxable supplies of digital services from the UK.

| @) HM Revenue & Customs

4 Your HMRC services Aspire Testing Tom1 Smith
WAT Registration Number: 600001005

VAT Mini One Stop Shop return periods

VAT Mini One Taxable supplies of digital services from the UK {Member State of ™
Stop Shop Identification - MSI)

» Ataglance Complete the details below, then click ‘Next’ button to continue.
~ VAT MOSS return Return details
periods
~ Create VAT MOSS WAT Mini One Stop Shop return period:  Quarter 4 October - December
return Year, 2024

= Taxable supplies

: e Start date:  01/10/2024
rom the
{Member State of End date:  31/12/2024
:v(:g:;llﬁcmmn - * indicates required information
- N N Hawe you made any taxable supplies of digital* | Please select ¥ | &)
’:’I‘I;Iﬂ,:i'l’f:'e”m"mm" services fram the UK (MSI) during this period?

b View registration
certificate

‘Mext' automatically saves your data
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Create new VAT MOSS Return: enter return details

Enter details for the return period. This applies to both ‘taxable supplies of
digital services from the UK’ and ‘supplies from fixed establishments in other
member states’ sections of the return.

You'll need to:

1. confirm you’ve made taxable supplies of digital services to consumers in
member states during this quarter

2. select the country you supplied from the ‘Member State of Consumption’
drop down list

3. select the VAT rate for your taxable supplies from the drop down list - you
can check the member state VAT rates for the period from the ‘view
member state VAT rates’ link - if the VAT rate you enter doesn’t match the
expected rate you’ll get a warning message

4. enter the value of supplies - this must be the value excluding VAT, the
amount of VAT due will be calculated automatically

VA Mim1 One Ildaxatl:_lfl_e EEPP"E;E argitar Services TFofm The UK (VIeMmber State or
entification -
Stop Shop )

» At a glance Complete the details below, then click 'Mext' button to continue,
~ VAT MOSS return Return details
periods
+ Create VAT MOSS WAT Mini One Stop Shop return period:  Quarter 4 October - December
return Year: 2024
- Taxable supplies Startdate: 01/10/2024
from the UK
(Member State of End date:  31/12/2024
u;:;ilﬁcnuon - * indicates required information
N N N Have you made any taxable supplies of digital* | Yes ¥ ®
’:’I‘I;Iﬂ,:i'l’f:'e”m"mm" services fram the UK (MSI1) during this perind?
o N N Taxable supplies of digital services from the UK {Member State of Identification - MSI)
b View registration @
certificate

If you indicated you've made taxable supplies of digital services from the UK (MSI) during
this period, you must provide the following details. *

Member State of Consumption (MSC): Austria AT hd

VAT rates
To view Member State VAT rates follow the link below
view Mernber State VAT rates p
AT rate in Member State of Consumption® | Standard VAT Rate ¥ | &
(MSC):

N WARNING: The VAT rate you have entered does not match the expected VAT rate. If this
is what you wanted to provide click the 'Mext’ button to continue, alternatively correct
the details, To view current Member State VAT rates follow the “iew Member State WaT
rates’ link.

If you selected 'Standard WAT rate' you must provide the following details *

Standard VAT rate: 23 @
Please note: Enter values in pounds sterling, including pence. The VAT amount due will be
automatically caleulated when vou dick 'Next'. This amount and the total VAT pavable will be
displayed for you to check.

Tatal value of supplies (excluding WaT): * £ 10000 @

‘Mext’ automatically saves your data
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Create new VAT MOSS Return: return details

The return details screen shows the information you’ve entered and the
amount of VAT due.

If you need to change the amounts on the return you can select and edit any
figures for:

e total value of supplies (exclude the VAT charged in the Member State of
Consumption)

e VAT amount due

After editing any amounts you will be taken back to the updated return details
screen.

If you need to delete the details for a Member State of Consumption choose
the ‘delete’ link at the end of the appropriate row.

To delete the whole of the draft return choose ‘delete draft return’.

|@ HM Revenue & Customs Home  Contact HMRC Help  Sign out

Aspire Testing Tom1 Smitt
VAT Registration Number: 60000100%

- Your HMRC services

VAT Mini One Stop Shop return periods

VAT Mini One Create new VAT Mini One Stop Shop return
Stop Sho
p p Return details

» At a glance

VAT Mini One Stop Shop return period; Quarter 4 October - December

w VAT MOSS return
periods Year: 2024
¥ Create VAT MOSS Start date: 01/10/2024
return

. End date: 31/12/2024
- Taxable supplies

from the UK Taxable supplies of digital services from the UK (Member State of Identification - MSI)
(Member State of @

Identification - To add more of these supplies follow the ‘dd taxable supplies of digital services from the UK (MSI)’

msih link below - you'll need to do this for sach one you want to add
¥ Change registration You can also take the following actions:
details

edit the value of supplies by following the link in the ‘Total value of taxable supplies excluding
¥aT' column

edit the VAT amount by following the link in the AT amount due £ column

delete 2 record by following the relevant 'Delete’ link in the 'Action” calumn

Member State of VAT rate in | Total value of supplies | VAT amount
Consumption Member State excluding VAT (£) due (£)

» View registration
certificate

Austria AT 25.00% 10000.00 250000 Delete
Total 2500.00
4dd taxable supplies of digital services from the UK (MSI) »

VAT amount due details

Total VAT amount due for taxable supplies of £2500.00
digital services from the UK (MSI)

Taxable supplies of digital services from fixed establishments in other Member States®

To add these supplies follow the ‘Add taxable supplies of digital services from fixed
establishments' link below.

Add taxable supplies of digital services from fixed establishments »

When all your details have been added, click the ‘Next’ button to continue. All your details will be
displayed far you to check before you submit your return.

To delete the return click the 'Delete draft return’ button below,

Delete draft return
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Create new VAT MOSS Return: return details - edit
amounts

Enter the appropriate amount in the ‘amount due’ box and choose ‘next’ to
update the return details.

If the amount of VAT on the return details screen doesn’t match your
calculation after decimal point rounding, ie the value of your invoiced supply is
greater or less than the calculated VAT amount due, you can change it.

| @ HM Revenue & Customs ome  Contact HMRC — Help  Sign out

- Your HMRC services Aspire Testing Tom1 Smith
WAT Registration Mumber: 600001005

VAT Mini One Stop Shop return periods

VAT Mini One Edit YAT amount {(Member State of Identification) A
Stop Shop

Complete the details below, then click 'Mext’ button to continue,
» At a glance .
Return details

« VAT MOSS return
periods WAT Mini One Stop Shop return period:  Quarter 4 October - December
* Create VAT MOSS Year: 2024

retum
3 Start date:  01/10/2024
- Edit VAT amount

(Member State of End date:  31/12/2024

Identification) * indicates required information

» Change registration
details

Member State of Consumption (MSC):  Austria AT
' .\::::';::f"mm" WAT rate in Member State of Consumption  Standard

(MSC):
Standard VAT rate: 25

Total value of supplies (excluding YAT):  £10000

Please note: If you want to edit the "WAT amount due', enter value in pounds sterling,
including pence.

WAT amount due:* £/2550,00 @

‘Mext’ automatically saves your data

© Crown Copyright | HMRC Terms & Conditions | HMRC Privacy policy | HMRC Accessibility
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Return summary

This shows all the details you entered to create the return and confirms the
total amount of VAT due.

Create new VAT Mini One Stop Shop return

Return details

» At a glance
+ VAT MOSS return VAT Mini One Stop Shop retum period: Quarter 4 October - December
periods Year: 2024
» Create VAT MOSS Start date: 01/10/2024
_otem | End date: 31/12/2024
Change registration
» nlel.ull; ¢ Taxable supplies of digital services from the UK (Member State of Identification - MSI)
» View registration To add more of these supplies follow the *Add taxable supplies of digital services from the UK (MSI)’ link
certificate below - youll need to do this for each one you want to add.

You can also take the following actions:
o edit the value of supplies by fallowing the link in the ‘Total value of taxable supplies excluding VAT’

column

edit the VAT amount by following the link in the 'VAT amount due £’ column

delete a record by following the relevant 'Delete’ link in the 'Action’ column

em State of YAT rate in | Total value of supplies VAT amount | Action
Consumpt Member State excluding VAT (£) due (£)

Austria AT 25.00% te

Bulgaria BG 25.00% 10000.00 2500.00 Delete
Total 5050.00

of digital servi

from the UK (MST) »

Taxable supplies of digital services from fixed blish in other ber States®
To add more of these supplies follow the ‘Add taxable supplies of digital services from fixed establishments’
link below - you'll need to do this for each one you want to add.

You can also take the following actions:
+ edit the value of supplies by following the link in the ‘Total value of supplies excluding VAT’ column

« edit the VAT amount by following the link in the 'VAT amount due £ column

+ delete a record bv followina the relevant 'Delete’ link in the 'Action’ column

Member State of | VAT VAT rate in Total value of VAT
Consumption identification Member supplies amount
number State | excluding VAT due (£)
(£)
Cyprus CY BE43215673 25.00% 10000.00 2550.01 Delete
Italy IT BE43215673 25.00% 10000.00 2500.00 Delete

Total 5050.01

Add taxable supplies of digital
VAT amount due details
Total VAT amount due for taxable supplies of £5050.00
digital services from the UK (MSI):

Total VAT amount due for taxable supplies of £5050.01
digital services from fixed establishments in
other Member States:
Total amount due: £10100.01

when all your details have been added, click the 'Next’ buttan to continue. All your details will be displayed
for you ta check befare you submit your return.

To delete the return click the 'Delete draft return' button below.

Delete draft return

12



Declaration

You must tick the box to confirm that the information you’ve given is accurate
and complete before you can continue to the next screen.

| @ HM Revenue & Customs Home  Contact HMRC — Help  Sign out

~ Your HMRC services Aspire Testing Tom1 Smith
WAT Reqgistration Mumber: 600001005

Declaration

@ Your WAT Mini One Stop Shop return is now ready for submission.

Important note
The email address below will be used by HM Revenue and Customs to notify you that the return has been
received and to update you on progress.

Business email address
Business contact email address:  Thisfieldallows@usertoenterEmailofmaximumaofS0c.com

* indicates required information
To submit your WAT Mini One Stop Shop return you must indicate your agreement ta the statement below by ticking the
check box.

1 declare that the information provided in this return is accurate and complete to the best of my knowledge. *

‘Mext’ automatically saves your data

© Crown Copyright | HMRC Terms & Conditions | HMRC Privacy policy | HMRC Accessibility
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Security check

To submit the return you need to enter your User ID and password again and
choose ‘submit’.

| @ HM Revenue & Customs . Contact HM

n out

Security check

To increase the security of this service and to further protect the information you are providing, HM Revenue &
Customs need to reauthenticate your details.

Please enter the User ID and password associated with this online service then click the 'Submit’ button to continue.

Please nete: You must only click the 'Submit' button once. Please do not log out until an acknowledgment is displayed
confirming that your submission has been received,

* indicates required information
User ID:* | 324046438395 @

Password:* |ssessses @

© Crown Copyright | HMRC Terms & Conditions | HMRC Privacy policy | HMRC Accessibility
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Acknowledgement

This screen shows the date and time you submitted your VAT MOSS Return
and gives your:

acknowledgment reference
e VAT MOSS Return reference

e payment reference - you must quote this when you make your payment to
HMRC

e payment due date

e payment amount

| @ HM Revenue & Customs Home Contact HMRC  Help  Sign out

Aspire Testing Tom1 Smith
WAT Registration Number: 600001005

« Your HMRC services

Acknowledgment

| ¢ You have successfully submitted your VAT Mini One Stop Shop return at 17 Feb 2015 14:09:13

Acknowledgment reference: 4IX7 7C8Q 1HAN QSY

The VAT MOSS return was submitted with reference  GB/GBE00001005/Q4.2024
number:

Payment reference:  GBEO00O0100S/424
Payment due date: 20 Jan 2025
Payment amount:  £10100.01
To make a payment now follow the 'How to make a payment' link. You will need to quote payment reference shown

abowe.

@ HM Revenue and Customs recommend you print this information for yvour records, using the print facility on
your browser,
How to make a payment »
Log out and go to HMRC homepage »
Go to Your HMRC services p

& Crown Copyright | HMRC Terms & Conditdons | HMRC Privacy policy | HMRC accessibility

VAT MOSS payments are separate to VAT payments, you can't pay your VAT
MOSS along with your VAT bill.

You must pay your VAT MOSS bill into HMRC's Union VAT MOSS account:
e Sort code: 08 32 00

e Account number: 12001047

e Account name: HMRC VAT ON E

See the guide on how to pay your VAT MOSS bill.

Your payment must reach HMRC by the 20th of the month following the end
of the return period. If the deadline falls on a weekend or bank holiday, your
payment must arrive in HMRC’s bank account on the last working day before
it. The time you need to allow depends on how you pay.

If you need further help contact VAT: general enqguiries.
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