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	Our Reference: 97860
	

	June 2015


Freedom of Information Request 

You asked nine questions regarding the following for the calendar years 2012, 2013, 2014, 2015 (to date):
· The quantity of Lasting Power of Attorney (LPA) applications and LPA rejections 
· The number of LPA’s that required further information to be provided by the applicant
· The amount of revenue generated from first time and repeat LPA applications, 
· The date that the guidance document entitled "Guidance for people who want to make a lasting power of attorney for Property and Financial Affairs" (reference LPA112) was last updated 
· The number of complaints received by OPG
· The number of staff employed by OPG

· The number of staff assigned to work on complaints. 
Your request has been handled under the Freedom of Information Act 2000 (FOIA).

I can confirm that the department holds information that you have asked for, and I am pleased to provide this to you. Please see answers for each of the nine questions below:

1. The number of applications for Lasting Power of Attorney received by Office of Public Guardian (OPG), in the following time periods:

	Calendar year
	LPA’s

	2012
	228,236

	2013
	273,591

	2014
	358,683

	2015 to date**
	193,209

	Total
	1,053,719


* Calculated from the date of receipt records in Meris and Sirius pilot for 2015 figure (OPG’s bespoke client case management databases). As the records are manually entered there may be some discrepancy due to human error.
** Up to 22nd May 2015, as that is the Meris scanning date at the time of calculation.
2. The number of applications for Lasting Power of Attorney which were rejected by OPG, where the applicant would need to re-submit LPA documentation (and pay additional fees) if they wished to proceed.  For the following time periods.

	Calendar year
	Rejected LPA’s

	2012
	4,323

	2013
	4,422

	2014
	4,775

	2015 to date**
	2,392

	Total
	15,912


* Calculated from the date of receipt and current case status records in Meris (and Sirius pilot for 2015 figure). As the records are manually entered there may be some discrepancy due to human error.
** Up to 22nd May 2015, as that is the Meris scanning date at the time of calculation.

3. The number of applications for Lasting Power of Attorney where it was necessary for OPG to contact the applicant for further information or documentation prior to an approval decision being made.  For the following time periods:

	Calendar year
	Imperfect LPA’s

	2012
	31,916

	2013
	34,245

	2014
	45,343

	2015 to date**
	21,706

	Total
	133,210


* Calculated from the date of receipt and case status change records for ‘Imperfect’ cases in Meris (and Sirius pilot for 2015 figure). As the records are manually entered there may be some discrepancy due to human error. These figures will likely include cases that were not actually imperfect, but were accidentally set to that status.
** Up to 22nd May 2015, as that is the Meris scanning date at the time of calculation.

4. The amount of revenue generated from full, first time applications of LPAs (£110) in the following time periods:

	Calendar year
	Total revenue (£)

	2012*
	30,693,291

	2013**
	33,281,195

	2014***
	39,211,486

	To Date 2015****
	12,352,806

	Total
	115,538,779


* The LPA registration application fee was £120 in 2012.

** The LPA registration application fee was £130 in 2013.

*** The LPA registration application fee was £130 in 2014 until October when it was reduced to £110.

**** To Date is up to 31 March 2015. Financial figures beyond this date are not currently available. 

5. The amount of revenue generated from repeat applications at the reduced rate (£55) in the following time periods.

	Calendar year
	Total revenue (£)

	2012*
	149,960

	2013**
	163,685

	2014***
	174,863

	To Date 2015****
	53,515

	Total
	542,022


* The LPA reapplication fee was £65 in 2012.

** The LPA reapplication fee was £65 in 2013.

*** The LPA reapplication fee was £65 in 2014 until October when it was reduced to £55.

**** To Date is up to 31 March 2015. Financial figures beyond this date are not currently available. 

6. The date that the guidance document entitled "Guidance for people who want to make a lasting power of attorney for Property and Financial Affairs" (reference LPA112) was last updated.
May 2014
7. The number of complaints received by Office of Public Guardian in the following time periods

	Calendar year
	Complaints received

	2012
	13,191

	2013
	4,464

	2014
	6,564

	2015**
	1,755


*This is the total number of complaints received by every business area in OPG, so will include complaints relating to deputyships, investigations and finance as well as LPA/EPA related complaints.

** Up to 30 April 2015, the data for May is not yet available.
You will notice that complaints figures are much higher in 2012 than in subsequent years. This is because the definition of what we recorded as a complaint was changed before the 2012/13 business year. There had previously been too wide a definition, which artificially increased the level of complaints we were recording. 

8. The number of staff employed by OPG

1127*

* This is our current staff headcount (02/06/2015). Some of these staff members work part time. Our number of full time equivalent staff is 1058.40
Please note, OPG staffing levels have not been steady since January 2012, current staffing levels are a high water mark, as they have been increasing to match the increase in LPA receipts (and deputyships). 
9. The number of staff employed by OPG who are assigned to work on complaints”

15, this includes staff from LPA & EPA processing (12 people) where there is a dedicated complaints team, and a Tier 2 Complaints team for escalated complaints requiring a response from the Public Guardian (3 people). However, there are also a number of staff in our other business areas who respond to complaints specific to their work area (managers & operational support staff), so significantly more than 15 staff will actually work on received complaints.
Please note OPG publishes much of the information you requested for financial years (as opposed to calendar years) in its annual reports and accounts. These can found on the OPG publications website: https://www.gov.uk/government/publications?keywords=annual+report+and+accounts&publication_filter_option=all&topics%5B%5D=all&departments%5B%5D=office-of-the-public-guardian&official_document_status=all&world_locations%5B%5D=all&from_date=&to_date=&commit=Refresh+results 
I hope the information provided here meets your requirements. If you have any further queries regarding this matter please do not hesitate to contact me.

Please be aware you can also find more information by reading the full text of the Act (available at http://www.legislation.gov.uk/ukpga/2000/36/contents).

You have the right to appeal our decision if you think it is incorrect. Details can be found in the ‘How to Appeal’ section attached at the end of this letter.

Disclosure Log
​
You can also view information that the Ministry of Justice has disclosed in response to previous Freedom of Information requests. Responses are anonymised and published on our on-line disclosure log which can be found on the MoJ website:

https://www.gov.uk/government/organisations/ministry-of-justice/series/freedom-of-information-disclosure-log
​
Yours sincerely
