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R E C  O R D S  F R  O  M 

N A TI  O N A L  P  O LI C E 
S Y S T E  M S 

( P N C/ N D N A D/I D E N T 1) 

    T h e  pr o c e ss  c o v eri n g  d el eti o n r e q u e st s f or r e c or d s  h el d  o n  n ati o n al  p oli c e s y st e  m s i n  E n gl a n d   
    a n d   W al e s.  

T his  g ui d a n c e  o utli n es t h e  n ati o n al  pr o c ess f or r e c or d  d el eti o n 
i n r es p e ct  of r e c or d s  h el d  o n t h e  P N C, t h e  N ati o n al  D N A 

D at a b as e ( N D N A D)  a n d t h e  N ati o n al  Fi n g er pri nt s  D at a b as e 
(I D E N T 1) 

V er si o n  2.  1 



      

 
F or e  w or d  

 
T h e  N ati o n al  P oli c e  C hi efs’  C o u n cil ( N P C C)  h as  a gr e e d t o t his r e vis e d str at e g y  b ei n g  cir c ul at e d t o,  a n d  a d o pt e d 
b y,  P oli c e  F or c es i n  E n gl a n d   &  W al es.   
 
It is   N  O T  P R  O T E C TI V E L Y   M A R K E D  u n d er t h e G o v er n  m e nt  S e c urit y  Cl assifi c ati o ns  a n d  a n y r ef err als f or  a d vi c e 
a n d r ati o n al e i n r el ati o n t o  Fr e e d o  m  of I nf or  m ati o n  A ct  dis cl o s ur e s h o ul d  b e   m a d e t o t h e  N ati o n al  P oli c e 
Fr e e d o  m  of I nf or  m ati o n  a n d  D at a  Pr ot e cti o n  U nit  at  n p c c.f oi.r e q u est  @ cr u. p n n. p oli c e. u k  
 
T his r e vis e d str at e g y  h as  b e e n  a p pr o v e d  b y t h e  I nf or  m ati o n   M a n a g e  m e nt  a n d   O p er ati o n al  R e q uir e  m e nts 
C o or di n ati o n   C o  m  mitt e e  (I  M  O R C C) .  G ui d eli n es/ Str at e g y   pr o d u c e d   b y  t h e   N P C C  s h o ul d   b e   us e d   b y   c hi ef  
offi c ers t o s h a p e  p oli c e r es p o ns es  t o  e ns ur e t h at t h e  g e n er al  p u bli c  e x p eri e n c e  c o nsist e nt l e v els  of s er vi c e. 
T h e  o p er ati o n al i  m pl e  m e nt ati o n  of  all  g ui d a n c e  a n d str at e g y   will r e q uir e  o p er ati o n al  c h oi c es t o  b e   m a d e  at 
l o c al  l e v el  i n   or d er  t o   a c hi e v e  t h e   a p pr o pri at e   p oli c e  r es p o ns e   a n d  t his   do c u  m e nt  s h o ul d   b e   us e d  i n  
c o nj u n cti o n   wit h  A ut h oris e d  Pr of essi o n al  Pr a cti c e ( A P P)  pr o d u c e d  b y t h e  C oll e g e  of  P oli ci n g. It   will  b e  u p d at e d 
a n d r e -p u blis h e d  as  n e c ess ar y.  
 

 
A n y  q u eri es r el ati n g t o t his  d o c u  m e nt s h o ul d  b e  dir e ct e d t o  t h e  A C R  O  Cri  mi n al  R e c or ds   Offi c e 

at  d el eti o ns  @ a cr o. p n n. p oli c e. u k . 
 

2 0 1 8 
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Dis cl ai  m er  a n d  C o p yri g ht  d et ails  
 

T his  d o c u  m e nt  pr o vi d es i nf or  m ati o n t o  assist  p oli ci n g i n  E n gl a n d  a n d  W al es.  It is  n ot  pr ot e cti v el y 
m ar k e d  u n d er t h e    

G o v er n  m e nt  S e c urit y  Cl assifi c ati o ns . 
 

T his  d o c u  m e nt s h o ul d  b e r e a d i n  c o nj u n cti o n   wit h t h e  pr o visi o ns  c o nt ai n e d i n  
C h a pt er  1,  P art   1 of t h e  Pr ot e cti o n  of  Fr e e d o  m s  A ct  2 0 1 2.  

 
T h e  P oli c e  S er vi c e  a n d t h e  or g a nis ati o ns t h e y   w or k   wit h s h o ul d  n ot  b as e str at e gi c  a n d  o p er ati o n al 

d e cisi o ns s ol el y  o n t h e  b asis  of t h e i nf or  m ati o n s u p pli e d.  
 

©   - N ati o n al  P oli c e  C hi efs’  C o u n cil   
 

All ri g hts r es er v e d.   N o  p art  of t his  p u bli c ati o n   m a y  b e r e pr o d u c e d,   m o difi e d,  a  m e n d e d,  st or e d i n  a n y 
r etri e v al s y st e  m  or tr a ns  mitt e d, i n  a n y f or  m  or  b y  a n y   m e a ns,   wit h o ut  pri or   writt e n  p er  missi o n  of t h e   

N ati o n al  P oli c e  C hi efs’  C o u n cil   or its r e pr es e nt ati v e.  
 

T h e  a b o v e r estri cti o ns  d o  n ot  a p pl y t o  p oli c e f or c es  or  a ut h oriti es,   w hi c h  ar e  a ut h oris e d t o  us e t his 
m at eri al f or  offi ci al,  n o n  -pr ofit -m a ki n g  p ur p o s es  o nl y.   
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 Pr o d u ct  C o ntr ol  P a g e  
 

A ut h or:    J ess   M ulli ns R e c or ds  M a n a g e  m e nt  S u p er vis or   

A d dr ess:    A C R  O  Cri  mi n al  R e c or ds   Offi c e        d el eti o ns  @ a cr o. p n n. p oli c e. u k   

 

C o ntri b ut ors:  

K ar e n  Pr o gl  ( A C R  O  Cri  mi n al  R e c or ds   Offi c e)   R o b ert  B utli n ( H o  m e   Offi c e)  

St a c e y  Di b bs (  M etr o p olit a n  P oli c e  S er vi c e)    C arl J e n ni n gs ( H o  m e   Offi c e)  

V ari o us  P oli c e  F or c es   

 

Di stri b uti o n  List:  

All  P oli c e  F or c es ( E n gl a n d   &   W al es)  H o  m e   Offi c e ( P N C  C ust o  m er  S u p p ort)  

Britis h  Tr a ns p ort  P oli c e ( B T P)  H o  m e   Offi c e ( R e c o n cili ati o ns  U nit)  

Mi nistr y  of  D ef e n c e  P oli c e (  M D P)   F or e nsi c I nf or  m ati o n  D at a b as es  S er vi c e   

S er vi c e  P oli c e ( N a v y,  Ar  m y   &  R A F)  Dis cl o s ur e  a n d  B arri n g  S er vi c e ( D B S)  

H  M  R e v e n u e   &  C ust o  m s ( H  M R C)  Dis cl o s ur e  S c otl a n d  

H o  m e   Offi c e (I d e ntit y  P oli c y  U nit)  A c c ess  N ort h er n Ir el a n d  

H o  m e   Offi c e ( P oli c e  Li v e  S er vi c es)  I nf or  m ati o n  C o  m  missi o n er’s   Offi c e 

 

I s s u e  C o ntr ol: 

V er si o n    D at e  D et ail s  of  C h a n g e s   m a d e t o t hi s  r e p ort 

1. 0    1 9 t h M ar c h  2 0 1 5   Fi n al  v ersi o n  a gr e e d.  

1. 1    1 9 t h M a y  2 0 1 5    V ari o us  c h a n g es   m a d e t o f or  m at  a n d  c o nt e nt.  

1. 2    1 2 t h M a y  2 0 1 6   V ari o us  c h a n g es   m a d e t o f or  m at  a n d  c o nt e nt.  

1. 3    1 0 t h J a n u ar y  2 0 1 7 V ari o us  c h a n g es   m a d e t o f or  m at  a n d  c o nt e nt.  

1. 4    2 7 t h J ul y  2 0 1 7 V ari o us  c h a n g es   m a d e t o f or  m at  a n d  c o nt e nt.  

1. 5    3 r d N o v e  m b er  2 0 1 7  N e  w t e  m pl at e  a d o pt e d.  N e  w  A p p e n di x  B  a n d 
A p p e n di x  G  i n c or p or at e d.  U p d at e d  A p p e als 
pr o c ess  a d d e d.  
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I s s u e  C o ntr ol: 

V er si o n    D at e  D et ail s  of  C h a n g e s   m a d e t o t hi s  r e p ort 

1. 6   3 r d J a n u ar y  2 0 1 8 V ari o us  c h a n g es   m a d e t o f or  m at  a n d  c o nt e nt  
f oll o  wi n g f e e d b a c k fr o  m  H O  c oll e a g u es.  

1. 7    2 2 n d  J u n e 2 0 1 8  V ari o us  c h a n g es   m a d e t o  c o nt e nt f oll o  wi n g  D P A 
2 0 1 8.  

2. 0    1 8 t h O ct o b er  2 0 1 8   Fi n al  v ersi o n  a gr e e d.  

2. 1    3 0 t h M a y  2 0 1 9   A  m e n d  m e nt   m a d e r e: t ur n ar o u n d ti  m e  
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I  N T E  N TI  O  N A L L Y  B L A  N K 
 

V er si o n  2.  1 

 

N ati o n al  P oli c e  C hi ef s’  C o u n cil  –  D el eti o n  of  R e c or d s fr o  m  N ati o n al  P oli c e  S y st e  m s ( P  N C/ N D N A D/I D E N T 1)   



 

C o nt e nt s  

 

1  I  N T  R  O  D  U  C TI  O  N ........................................................................................................  1 

1. 1    P U  R  P  O  S  E  ................................................................................................................................ 1 
1. 2    S T  A T  U  S  .................................................................................................................................. 1 
1. 3    S C  O  P  E  .................................................................................................................................... 1 
1. 4    R E  C  O  R  D  T  Y  P  E  S   A  N  D   C  A T  E  G  O  RI  E  S  ............................................................................................ 2 
1. 5    P RI  N  CI  P L  E  S  ............................................................................................................................. 3 

2  R  E  C  O  R  D   D  E L  E TI  O  N   P  R  O  C  E  S  S   ..............................................................................  4 

2. 1    O V  E  R  VI  E  W  .............................................................................................................................. 4 
2. 2    D E L  E TI  O  N   O F   BI  O  M  E T  RI  C   I  N F  O  R  M  A TI  O  N   A  N  D   A S  S  OCI  A T  E  D P  N  C  R  E  C  O  R  D  .................................... 4 
2. 3    O U T   O F C O  U  R T D I  S  P  O  S  A L  S...................................................................................................... 5 
2. 4    D E L  E TI  O  N   O F P  N  C  R  E  C  O  R  D   O  N L  Y  ............................................................................................ 5 

3  U  N L  A  W F  U L   A  R  R  E  S T/  S  A  M  P  LI  N  G   O  R   MI  S T  A  K  E  N I  D  E N TI T  Y   ................................  6 

3. 1    R E  Q  UI  R  E  M  E  N T  T  O   D  E L  E T  E   BI  O  M  E T  RI  C I  N F  O  R  M  A TI  O  N  ................................................................. 6 
3. 2    D E  S T  R  U  C TI  O  N   O F   S  A  M  P L  E  S ...................................................................................................... 6 
3. 3    D E  S T  R  U  C TI  O  N   O F D  N  A  P  R  O FI L  E  S   A  N  D  FI  N  G  E  R  P  RI  N T  S  ............................................................... 6 

4  A  C  R  O   C  RI  MI  N  A L   R  E  C  O  R  D  S   O F FI  C  E   .....................................................................  7 

4. 1    T H  E   R  O L  E   O F A  C  R  O   ............................................................................................................... 7 
4. 2    T H  E A  C  R  O  IN F  O  R  M  A TI  O  N M A  N  A  G  E  M  E  N T   U  NI T  .......................................................................... 8 

5  P  R  O  C  E  S  S   ..................................................................................................................  9 

5. 1    E LI  GI  BI LI T  Y  ............................................................................................................................. 9 
5. 2    M A  KI  N  G   A  N   A P  P LI  C  A TI  O  N  ....................................................................................................... 1 1  
5. 3    G R  O  U  N  D  S   A  N  D S U  P  P  O  R TI  N  G E VI  D  E  N  C  E  .................................................................................. 1 3  

6  A F F  E  C TI  N  G  F  A  C T  O  R  S   ........................................................................................... 1 6  

6. 1    N O  F  U  R T  H  E  R   A  C TI  O  N   DI  S  P  O  S  A L  S  ............................................................................................ 1 6  
6. 2    N O  N -C  O  N  VI  C TI  O  N   O  U T  C  O  M  E  S   A T   C  O  U  R T  ................................................................................. 1 7  
6. 3    E V  E  N T   HI  S T  O  RI  E  S   A  N  D  F  U  R T  H  E  R   C  O  N  N  E  C T  E  D   C  RI  MI  N  A LI T  Y  ...................................................... 1 7  
6. 4    R E  Q  UI  R  E  M  E  N T  F  O  R   P  O  SI TI  V  E   E  VI  D  E  N  C  E  .................................................................................. 1 7  
6. 5    R E T  E  N TI  O  N   O F   BI  O  M  E T  RI  C I  N F  O  R  M  A TI  O  N   D  U  E  T  O   P  R  E  VI  O  U  S   C  O  N  VI  C TI  O  N  .................................. 1 8  

7  R  O L  E   O F  T  H  E   C  O  N T  R  O L L  E  R   ................................................................................ 1 8  

7. 1    T H  E C O  N T  R  O L L  E  R  ................................................................................................................. 1 8  
7. 2    F O  R  C  E D E L  E TI  O  N  S  ................................................................................................................ 2 0  

8  A P  P  E  A L  S  ................................................................................................................. 2 1  

8. 1    O V  E  R  VI  E  W  ............................................................................................................................ 2 1  
8. 2    R E -A P  P L  YI  N  G  F  O  R   R  E  C  O  R  D   D  E L  E TI  O  N  .................................................................................... 2 2  

9  C  O  M  P L  AI  N T  S   P  R  O  C  E  D  U  R  E   .................................................................................. 2 2  

9. 1    D A T  A P R  O T  E  C TI  O  N O F FI  C  E  R (  D  P  O) ....................................................................................... 2 2  
9. 2    P R  O F  E  S  SI  O  N  A L S T  A  N  D  A  R  D  S D E  P  A  R T  M  E  N T (  P  S  D) .................................................................. 2 2  
9. 3    IN F  O  R  M  A TI  O  N C O  M  MI  S  SI  O  N  E  R ’S O F FI  C  E (I  C  O) ....................................................................... 2 3  
9. 4    J U  DI  CI  A L R E  VI  E  W  .................................................................................................................. 2 3  
9. 5    IN  D  E  P  E  N  D  E  N T O F FI  C  E  F  O  R P O LI  C  E C O  N  D  U  C T (I  O  P  C) ............................................................. 2 3  

V er si o n  2.  1 

 

N ati o n al  P oli c e  C hi ef s’  C o u n cil  –  D el eti o n  of  R e c or d s fr o  m  N ati o n al  P oli c e  S y st e  m s ( P  N C/ N D N A D/I D E N T 1)   



 

9. 6    A  C  R  O   .................................................................................................................................. 2 3  

1 0  A  C  C  O  U  N T  A  BI LI T  Y   .................................................................................................. 2 3  

1 0. 1  P R  O T  E  C TI  N  G   P  E  R  S  O  N  A L I  N F  O  R  M  A TI  O  N  ................................................................................... 2 3  
1 0. 2  M O  NI T  O  RI  N  G  ......................................................................................................................... 2 4  
1 0. 3  A U  DI T  ................................................................................................................................... 2 4  
1 0. 4  A N  N  U  A L R E  P  O  R T  .................................................................................................................. 2 4  

1 1  C  O  M  M  U  NI  C  A TI  O  N  S   ................................................................................................ 2 5  

1 1. 1  F O  R  M  S   A  N  D G UI  D  A  N  C  E  .......................................................................................................... 2 5  

A  N  N E X  A  –  D E FI  NI TI  O  N S .......................................................................................................  1 

A  N  N E X  B  –  G R  O  U  N D S  F  O R  R E C  O R D  D  E L E TI  O  N  .......................................................................  1 

A  N  N E X  C  –  R E T E  N TI  O  N  P E RI  O D S  F  O R  BI  O  M E T RI C I  N F  O R  M A T I  O  N ( FI  N G E R P RI  N T S  A  ND  D  N A)  ....  1 

A  N  N E X  D  –  T A B L E   O F  CI R C  U  M S T A  N C E S  A  N D  E LI GI BI LI T Y  ........................................................  1 

A  N  N E X  E  –  P R  O C E S S   M A P  .....................................................................................................  1 

A  N  N E X  F  –  F  O R C E  D E CI SI  O  N  T E  M P L A T E  .................................................................................  1 

 

 

V er si o n  2.  1 

 

N ati o n al  P oli c e  C hi ef s’  C o u n cil  –  D el eti o n  of  R e c or d s fr o  m  N ati o n al  P oli c e  S y st e  m s ( P  N C/ N D N A D/I D E N T 1)   



 

1    I ntr o d u cti o n  

1. 1    P ur p o s e  

1. 1. 1    T h is   G ui da n c e  r e pl a c es  b ot h t h e ‘ E x c e pti o n al  C as e  Pr o c e d ur e’  as  d efi n e d i n t h e ‘ A C P O 
R et e nti o n  G ui d eli n es f or  N o  mi n al  R e c or ds  o n t h e  P oli c e  N ati o n al  C o  m p ut er’  iss u e d i n 
2 0 0 6,  a n d t h e st at ut or y  g ui d a n c e iss u e d  b y t h e  N ati o n al  D N A  D at a b as e ( N D N A D)  Str at e g y 
B o ar d  o n t h e  d estr u cti o n  of  D N A s a  m pl es,  D N A  pr ofil es  a n d fi n g er pri nts  iss u e d i n  2 0 1 3. 

1. 1. 2    T h e  p ur p os e  of t his  G ui d a n c e  is t o  e ns ur e t h at  a  c o nsist e nt  a p pr o a c h is ta k e n  b y r el e v a nt 
a n d s p e cifi e d  C hi ef  Offi c ers 1  a n d  ot h ers i n r el ati o n t o  d e ali n g   wit h  a p pli c ati o ns f or t h e 
d el eti o n  of r e c or ds fr o  m  t h es e t hr e e n ati o n al  p oli c e s yst e  ms:  

•    P oli c e  N ati o n al  C o  m p ut er ( P N C)  

•    N ati o n al  D N A  D at a b as e ( N D N A D)  

•    N ati o n al  Fi n g er pri n  t D at a b as e (I D E N T 1)  

1. 1. 3    A f ull list  of  d efi niti o ns i n r es p e ct  of t er  mi n ol o g y  us e d t hr o u g h o ut t his  G ui d a n c e  c a n  b e 
f o u n d  at  A n n e x  A. 

1. 2    St at u s  

1. 2. 1    T his  G ui d a n c e is iss u e d t o  C hi ef  Offi c ers i n  E n gl a n d   &   W al es  b y t h e  N D N A D  Str at e g y  B o ar d 
u n d er s e cti o n  6 3 A B( 2)  of  P oli c e  a n d  Cri  mi n al  E vi d e n c e  A ct  1 9 8 4 ( “ P A C E ”)  as  a  m e n d e d  b y 
t h e  Pr ot e cti o n  of  Fr e e d o  ms  A ct  2 0 1 2 ( “ P o F A ”): 

( 2)    T h e   N ati o n al   D N A   D at a b as e   Str at e g y  B o ar d    m ust  iss u e   g ui d a n c e   a b o ut t h e 
d estr u cti o n  of  D N A  pr ofil es   w hi c h  ar e,  or   m a y  b e, r et ai n e d  u n d er t his  P art  of 
t h e A ct [ P art  V  of t h e  P oli c e  a n d  Cri  mi n al  E vi d e n c e  A ct  1 9 8 4].   

( 3)   A  C hi ef   O ffi c er  of  a  p oli c e f or c e i n  E n gl a n d  a n d   W al es   m u st  a ct i n  a c c or d a n c e 
wit h  a n y  g ui d a n c e  u n d er s u b s e cti o n ( 2).   

1. 2. 2    T his  G ui d a n c e  h as st at ut or y  eff e ct  o nl y i n r el ati o n t o t h e  d estr u cti o n  of  D N A  pr ofil es,  b ut, 
i n t h e i nt er ests  of  e x p e di e n c y  a n d  c o nsist e n c y, t his  G ui d a n c e  a n d t h e  a c c o  m p a n yi n g 
pr o c ess  a p pli es  e q u all y t o t h e  d el eti o n  of  D N A s a  m pl es, fi n g er pri nts  a n d  P N C r e c or ds  as 
w ell  as  D N A  pr ofil es.   

1. 3    S c o p e  

1. 3. 1    T his  G ui d a n c e  o nl y  e xt e n ds t o r e c or ds  h el d  o n  P N C,  N D N A D  a n d I D E N T 1.   R e c or ds  h el d 
l o c all y  b y  C hi ef  Offi c ers,   w h et h er st or e d  o n  ot h er  el e ctr o ni c d o c u  m e nt   m a n a g e  m e nt 

1  S p e cifi e d  C hi ef   Offi c ers  ar e  d efi n e d i n  s. 6 3 F s. 1 1( a)  Pr ot e cti o n  of  Fr e e d o  ms  A ct  2 0 1 2.  
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s yst e  ms   or  i n    m a n us cri pt,   ar e    m a n a g e d  b y   C hi ef   Offi c ers   i n   a c c or d a n c e    wit h  t h e 
A ut h oris e d  Pr of essi o n al  Pr a cti c e ( A P P)  o n   M a n a g e  m e nt  of  P oli c e I nf or  m ati o n (  M o PI) 2  
p u blis h e d  b y t h e  C oll e g e  of  P oli ci n g.    

1. 3. 2    F or t h e  a v oi d a n c e  of  d o u bt  t his  G ui d a n c e  d o es  n ot  e xt e n d t o t h e  d el eti o n  of r e c or ds  h el d 
o n t h e  P oli c e  N ati o n al  D at a b as e . 

1. 3. 3    C ust o d y  p h ot o gr a p hs   will  b e  c o nsi d er e d  b y f or c es  as  p art  of t h e  pr o c ess  at t h e s a  m e ti  m e 
t h at  a n  a p pli c a nt   wis h es t o   m a k e  a n  a p pli c ati o n i n r es p e ct  of r e c or ds  h el d  o n t h e  P N C, 
I D E N T 1  a n d  N D N A D. 

1. 3. 4    H o  w e v er,  a p pli c ati o ns   w hi c h  ar e s ol el y i n r es p e ct  of  a  c ust o d y  p h ot o gr a p h   will  n ot  b e 
a c c e pt e d   u n d er  t his   pr o c ess   a n d  if   a n   a p pli c a nt  is  s e e ki n g  t h e  r e  m o v al   of  t his   o n e  
el e  m e nt, t h e y   will  n e e d t o  c o nt a ct t h e f or c e  dir e ctl y.    T h e  pr o c ess f or  d el eti o n  of  c ust o d y 
p h ot o gr a p hs   is    als o   c o v er e d   i n    t h e   A ut h oris e d   Pr of essi o n al    Pr a cti c e   ( A P P)    o n   
M a n a g e  m e nt  of  P oli c e I nf or  m ati o n (  M o PI)  , w hi c h i n t ur n r ef ers t o t h e  C ust o d y I  m a g e 
R e vi e  w.  

1. 4    R e c or d t y p e s  a n d  c at e g ori e s  

1. 4. 1    Fi n g er pri nt  r e c or ds   ar e   h el d   o n  I D E N T 1:   D N A   pr ofil es   o n  t h e   N D N A D.     Ass o ci at e d  
d e  m o gr a p hi c i nf or  m ati o n,   w hi c h i n cl u d es  a  p ers o n’s  n a  m e,  a d dr ess,  d es cri pti v e  d et ails 
a n d r el e v a nt  o p er ati o n al i nf or  m ati o n, is  h el d  o n t h e  P N C.  

1. 4. 2    P N C r e c or ds  c a n  b e  cr e at e d  b y  a n y  p oli c e f or c e  o p er ati n g i n  a n y j uris di cti o n   wit hi n t h e 
U nit e d  Ki n g d o  m  ( U K) 3 or  b y  a n y r e c o g nis e d  L a  w  E nf or c e  m e nt  A g e n c y ( L E A)  or  N o n- P oli c e 
P r os e c uti n g  A g e n c y   ( N P P A)    wit h  r el e v a nt   p er  missi o ns  t o   d o  s o,  w h et h er  t h e y   ar e  
e x er cisi n g t h eir l a  wf ul  d uti es  wit hi n t h e  U K  or  a br o a d    e.g. t h e  R o y al   Milit ar y  S er vi c e 
P oli c e.    

1. 4. 3    R e c or ds   h el d   o n  t h e   P N C  s h o  w    w h et h er   a   p ers o n   h as   e v er   b e e n   c o n vi ct e d 4   of   a  
r e c or d a bl e  off e n c e  or  a n o n -r e c or d a bl e off e n c e  ass o ci at e d   wit h  a r e c or d a bl e  off e n c e.   

1. 4. 4    A  P N C r e c or d  als o  c o nt ai n s  i nf or  m ati o n  a b o ut  n o n-c o n vi cti o n  o ut c o  m es i n cl u di n g ‘ N ot 
G uilt y’   a dj u di c ati o ns,  ‘ a c q uitt als’,  ‘ dis c o nti n u a n c es’   a n d  ‘ N o   F urt h er   A cti o n’   ( N F A) 
dis p os als. I n t his  G ui d a n c e  n o n -c o n vi cti o n  o ut c o  m es  ar e r ef err e d t o  as  a  p ers o n’s ‘ E v e nt 
Hist or y’.  

1. 4. 5    T h e  Cri  mi n al J usti c e  A ct  2 0 0 3  a  m e n d e d  P A C E  a n d  pr o vi d e d t h e  p oli c e   wit h t h e  p o  w er t o 
t a k e  D N A s a  m pl es  a n d fi n g er pri nts   wit h o ut  c o ns e nt, fr o  m  p ers o ns  d et ai n e d  at  a  p oli c e 
st ati o n  h a vi n g  b e e n  arr e st e d f or  a r e c or d a bl e  off e n c e.   W h er e s u c h  a n  arr est r es ults i n  n o 

2  htt ps://  w  w  w. a p p. c oll e g e. p oli c e. u k/ a p p -c o nt e nt/i nf or  m ati o n -m a n a g e  m e nt/  m a n a g e  m e nt  -of -p oli c e -i nf or  m ati o n/ 
3  J ers e y,  G u er n s e y  a n d t h e I sl e  of   M a n  ar e  Cr o  w n  D e p e n d e n ci e s a n d  ar e  n ot  p art  of t h e  U K  b ut t h e y  d o  cr e at e r e c or ds  o n 
t h e  P N C. 
4  U n d er  P A C E ‘ c o n vi cti o n’ i n cl u d es  b ot h  c o urt  c o n vi cti o ns  a n d ‘ n o n  -c o urt  dis p o s al s’ iss u e d  b y t h e  p oli c e, s p e cifi c all y 
c a uti o ns,  c o n diti o n al  c a uti o n s, r e pri  m a n d s  a n d   w ar ni n g s.  
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f urt h er  a cti o n  b ei n g t a k e n, t h e  p ers o n is r ef err e d t o  as  a  Cri  mi n al J usti c e  arr est e e - ‘ CJ 
Arr est e e’.  

1. 5    Pri n ci pl e s  

1. 5. 1    T h e  G o v er n m e nt   w a nts t o  pr ot e ct t h e  ci vil li b erti es  of i n n o c e nt  citiz e ns,   w hilst  gi vi n g 
p oli c e  t h e   p o  w ers  t h e y   n e e d  t o  i d e ntif y  s us p e cts   a n d  s ol v e   cri  m e   usi n g   D N A   a n d  
fi n g er pri nts  ( h er e aft er  r ef err e d  t o   as   bi o  m etri c  i nf or  m ati o n).   T h e   G o v er n  m e nt   als o  
r e c o g nis es t h at t h er e is  a r e q uir e  m e nt f or t h e  p oli c e t o  h ol d  c ert ai n i nf or  m ati o n  a b o ut  a n 
i n di vi d u al’s  cri  mi n al hist or y  f or t h eir  p oli ci n g  p ur p os es 5  a n d t o s atisf y t h e r e q uir e  m e nts 
of  t h eir cri  mi n al j usti c e  p art n ers  e. g. t h e  c o urts.   T his i nf or  m ati o n i n cl u d es  c o n vi cti o ns , 
o ut  of  c o urt  dis p os als  a n d  ot h er ‘ E v e nt  Hist ori es’.  

1. 5. 2    P oli c e  p o  w ers t o t a k e  a n d r et ai n  D N A s a  m pl es  a n d fi n g er pri nts  ar e s et  o ut i n  P A C E. 
C h a n g es t o  P A C E   w er e i  m pl e  m e nt e d t hr o u g h  pr o visi o ns  c o nt ai n e d i n  P o F A  w hi c h i n cl u d e 
t h e r e q uir e  m e nt f or th e  bi ol o gi c al  D N A s a  m pl e  o bt ai n e d  b y t h e  p oli c e t o  b e i  m  m e di at el y 
d estr o y e d  o n c e t h e  D N A  pr ofil e  h as  b e e n  o bt ai n e d  a n d  n o l at er t h a n  6   m o nt hs  aft er it 
w as t a k e n,  e x c e pt i n r ar e  c as es   w h er e it is  n e e d e d  as  e vi d e n c e f or  c o urt.   T h e l e n gt h  of 
ti  m e  t h at   a n  i n di vi d u al’s   bi o  m etri c  i nf or  m ati o n   c a n   b e  r et ai n e d   d e p e n ds   o n  t h eir  
c o n vi cti o n /  ‘ E v e nt  Hist or y’. 

1. 5. 3    P A C E ( as  a  m e n d e d)  all o  w s  t h e  p oli c e t o i n d efi nit el y r et ai n t h e  bi o  m etri c i nf or  m ati o n  of 
i n di vi d u als  c o n vi ct e d  of  a r e c or d a bl e  off e n c e6 . P A C E  als o  pr o vi d e s cir c u  mst a n c es i n  w hi c h   
t h e  p oli c e  c a n n ot  r et ai n t h e  bi o  m etri c i nf or  m ati o n i. e. i n r e g ar ds t o  p ers o ns   w h o  ar e 
c h ar g e d  b ut  n ot  c o n vi ct e d  of  a ‘  Mi n or   Off e n c e’  or  arr est e d  b ut  n ot  c h ar g e d   wit h  a 
‘  Q u alif yi n g  Off e n c e’.  I n  b ot h i nst a n c es, t h e l e gisl ati o n r e q uir es t h e  bi o  m etri c inf or  m ati o n 
t o  b e i  m  m e di at el y  d el et e d  u nl ess, i n r es p e ct  of t h e l att er,  a n  a p pli c ati o n t o r et ai n t h e 
bi o  m etri c i nf or  m ati o n  is m a d e t o t h e  Bi o  m etri cs  C o  m  missi  o n er  u n d er s e cti o n  6 3 G  of 
P A C E.  H o  w e v er, t h e ‘ E v e nt  H ist or y’ is r et ai n e d  o n t h e  P N C i n  a c c or d a n c e   wit h t h e  c urr e nt 
r et e nti o n  p oli c y  o utli n e d  at  1.5 . 5. 

1. 5. 4    C hi ef  Offi c ers  ar e  C o ntr oll ers  as  d efi n e d  b y t h e  D at a  Pr ot e cti o n  A ct  2 0 1 8  ( D P A).   T h e y 
h a v e t h e  dis cr eti o n i n l a  w t o  a ut h oris e t h e  e arl y  d el eti o n  of r e c or ds r el ati n g t o l e g all y 
r et ai n e d  bi o  m etri c i nf or  m atio n,   w hi c h t h e y  o  w n  o n I D E N T 1  a n d  N D N A D , b ut  o nl y   w h er e 
t h e  gr o u n ds f or s o  d oi n g  h a v e  b e e n  e x a  mi n e d  a n d  a gr e e d. 

1. 5. 5    U n d er t his  G ui d a n c e,  P N C r e c or ds  ar e  r e q uir e d t o  b e r et ai n e d  u ntil  a  p ers o n is  d e e  m e d 
t o  h a v e r e a c h e d  1 0 0  y e ars  of  a g e.  H o  w e v er,  C hi ef   Offi c ers c a n  e x er cis e t h eir  dis cr eti o n, 
i n  e x c e pti o n al   cir c u  mst a n c es,  t o   d el et e   r e c or ds  f or    w hi c h  t h e y   ar e  r es p o nsi bl e, 
s p e cifi c all y  t h os e  r el ati n g  t o   n o n -c o urt   dis p os als   e. g.   a d ult  si  m pl e   c a uti o ns   a n d  
c o n diti o n al  c a uti o ns  as   w ell  as  a n y ‘ E v e nt  Hist or y’  o  w n e d  b y t h e  m  o n t h e  P N C  b ut  o nl y 
w h er e t h e  gr o u n ds f or s o  d oi n g  h a v e  b e e n  e x a  mi n e d  a n d  a gr e e d.   

5  As  d efi n e d  b y t h e  C o d e  of  Pr a cti c e f or t h e   M a n a g e  m e nt  of  P oli c e I nf or  m ati o n (  M o PI).   
6  A n  e x c e pti o n i s   m a d e i n r e s p e ct  of  p ers o ns  of l ess t h a n  1 8  y e ars s u bj e ct t o  c ert ai n  pr o visi o ns  b ei n g   m et.    
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1. 5. 6    C o urt  c o n vi cti o ns  ar e  n ot  eli gi bl e f or r e c or d  d el eti o n  fr o  m t h e  P N C  u n d er t his  pr o c ess. 

1. 5. 7    W h er e  a n  off e n c e is  d e alt   wit h  b y   w a y  of  a  P e n alt y  N oti c e f or  Dis or d er, t h at  e v e nt   will 
als o  b e r e c or d e d  o n t h e  P N C  a n d it   will f or  m  p art  of  a  p ers o n’s ‘ E v e nt  Hist or y’.   A  p ers o n 
iss u e d   wit h  a  P N D is  n ot r e g ar d e d  as  h a vi n g  a  c o n vi cti o n. 

1. 5. 8    A  p ers o n   m a y  h a v e  a n ‘ E v e nt  Hist or y’ r e c or d e d  o n t h e  P N C  e v e n t h o u g h t h e y  h a v e  o nl y 
c o  m e t o t h e  att e nt i o n  of t h e  p oli c e, L E A  or  N P P A  o n  o n e  o c c asi o n  a n d r e g ar dl ess  of 
w h et h er t h at  o n e  o c c asi o n r es ult e d i n t h e  p ers o n  b ei n g  c o n vi ct e d  of  a n  off e n c e.   

2   R e c or d   D el eti o n   Pr o c e s s   

2. 1    O v er vi e  w   

2. 1. 1    T his  G ui d a n c e s ets  o ut t h e  pr o c ess f or  m a ki n g   a n  a p pli c ati o n f or t h e  d el eti o n  of l e g all y 
r et ai n e d  bi o  m etri c i nf or  m ati o n i n  cir c u  mst a n c es  d es cri b e d  at  2. 2. 1  b el o  w,  as   w ell  as 
m a ki n g  a n  a p pli c ati o n f or   t h e  d el eti o n  of a  P N C r e c or d  or  a s p e cifi c  arr est  e v e nt  h el d  o n 
a   P N C  r e c or d   w h e n  t h e   bi o  m etri c  i nf or  m ati o n   h as    alr e a d y   b e e n   d el et e d  t hr o u g h 
a ut o  m at e d  pr o c ess es  or  n e v er  o bt ai n e d i n t h e first i nst a n c e  a n d i n r es p e ct  of t h os e 
i nst a n c es   w h er e r e c or ds  ar e  h el d  d u e t o  a n  o ut  of c o urt  dis p os al.  T his  pr o c ess is  k n o  w n 
as t h e ‘ R e c or d  D el eti o n  Pr o c ess’ ( h er e aft er r ef err e d t o  as t h e  R D P).  

2. 2    D el eti o n  of  b i o  m etri c i nf or  m ati o n  a n d  a s s o ci at e d  P  N C r e c or d 

2. 2. 1    T his  G ui d a n c e  firstl y  pr o vi d es t h at i n di vi d u als, i n  c ert ai n  cir c u  mst a n c es,   m a y  a p pl y t o 
h a v e t h eir l a  wf ull y  r et ai n e d bi o  m etri c i nf or  m ati o n  d el et e d fr o  m  n ati o n al  p oli c e s yst e  ms 
( N D N A D  a n d I D E N T 1)  e arli er t h a n t h e  p eri o ds s p e cifi e d  u n d er  P A C E ( as  a  m e n d e d).   

2. 2. 2    T h es e  cir c u  mst a n c es  ar e  as f oll o  ws:    

a.    T h e y  h a v e  n o  pr e vi o u s  c o n vi cti o n s  a n d t h eir  bi o  m etri c i nf or  m ati o n is  h el d  as  a 
r es ult   of   b ei n g   arr est e d  a n d   c h ar g e d    wit h   a    Q u alif yi n g    Off e n c e   b ut   n ot  
s u b s e q u e ntl y   c o n vi ct e d ,    w hi c h  a p pli es   a   3   y e ar   bi o  m etri c   r et e nti o n   p eri o d 
u n d er  P o F A :  or, 

b.    T h e y  h a v e  n o  pr e vi o u s  c o n vi cti o n s  a n d t h eir  bi o  m etri c i nf or  m ati o n is  h el d  d u e 
t o  a  P N D,   w hi c h a p pli es  a  2  y e ar  bi o  m etri c  r et e nti o n  p eri o d u n d er  P o F A . 

2. 2. 3    I n t h e  a b o v e  2  cir c u  mst a n c es,  a n i n di vi d u al  c a n   m a k e  a n  a p pli c ati o n  u n d er t h e R D P  i n 
r es p e ct  of t h eir bi o  m etri c i nf or  m ati o n  a n d t h e  ass o ci at e d  e ntr y  h el d  o n t h e  P N C.  A n 
i n di vi d u al is  e n c o ur a g e d t o ‘ e vi d e n c e’ t h eir  gr o u n ds w h e n   m a ki n g  a n  a p pli c ati o n.  Pl e as e 
r ef er t o 5 . 3 f or f urt h er i nf or  m ati o n  o n  gr o u n ds  a n d s u p p orti n g  e vi d e n c e. 
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2. 3    O ut  of  C o urt  Di s p o s als   

2. 3. 1    A n i n di vi d u al  c a n  als o   m a k e  a n  a p pli c ati o n f or r e c or d  d el eti o n i n r es p e ct  of  a n  o ut  of  c o urt 
dis p os al  –  c a uti o n   / w ar ni n g    / r e pri  m a n d  / y o ut h  c a uti o n   / c o n diti o n al  c a uti o n  /  y o ut h 
c o n diti o n al  c a uti o n . 

2. 3. 2    A p pli c ati o ns  f or  t h e   d el eti o n   of   a   c o n diti o n al   c a uti o n   will   n ot   b e   c o nsi d er e d  if  t h e  
c o n diti o ns  ar e still ‘li v e’ .  

2. 3. 3    U n d er  P A C E  a  c a uti o n,   w ar ni n g  a n d r e pri  m a n d is r e g ar d e d  as  a  c o n vi cti o n  a n d,  u nl ess t h e 
off e n c e i n  q u esti o n is  a n  “ e x cl u d e d  off e n c e ”, t h e  bi o  m etri c i nf or  m ati o n t a k e n i n r es p e ct 
of s u c h  a  dis p os al is  r et ai n e d i n d efi nit el y u n d er  P o F A . 

2. 3. 4    T h er ef or e,  a n i n di vi d u al   m a y   m a k e  a n  a p pli c ati o n  u n d er t h e  R D P i n r es p e ct  of t h eir 
r e c or ds h el d  o n  P N C, I D E N T 1  a n d  N D N A D.  

2. 3. 5    H o  w e v er, t h e i n di vi d u al is  e n c o ur a g e d  t o s uffi ci e ntl y ‘ e vi d e n c e’ t h e  gr o u n ds  u n d er   w hi c h 
t h e y  ar e s u b  mitti n g  a n  a p pli c ati o n  a n d  o nl y if t h os e  gr o u n ds  ar e  e x a  mi n e d  a n d  ac c e pt e d 
b y t h e  C hi ef  Offi c er   will t h e r e c or ds  b e  d el et e d.  Pl e as e r ef er t o  5 . 3 f or f urt h er i nf or  m ati o n 
o n  gr o u n ds  a n d s u p p orti n g  e vi d e n c e.  

2. 3. 6    Att e nti o n is  dr a  w n t o s. 2 7( 4)  of  P A C E  i n r es p e ct  of t h e r e c or di n g  of  o ut  of  c o urt  dis p os als 
o n t h e  P N C.  

2. 3. 7    htt p://  w  w  w.l e gisl ati o n. g o v. u k/ u k p g a/ 1 9 8 4/ 6 0/s e cti o n/ 2 7  

2. 4    D el eti o n  of  P N C r e c or d  o nl y   

2. 4. 1    I n  a d diti o n t o t h e  cir c u  msta n c es  d es cri b e d  at  p ar a gr a p h s 2. 2 . a n d  2. 3  a b o v e,  a p pli c ati o ns 
f or r e c or d  d eleti o n  c a n  als o  b e   m a d e  u n d er t h e  pr o c ess es  d es cri b e d i n t his  G ui d a n c e  e v e n 
w h e n t h e  a ut o  m at e d  pr o c ess es i ntr o d u c e d t o   m a n a g e t h e  P o F A r e q uir e  m e nts  h a v e 
alr e a d y  c a us e d t h e  d el eti o n  of  a  p ers o n’s  bi o  m etri c i nf or  m ati o n i. e. t h e y   w er e  arr est e d 
a n d   c h ar g e d    wit h   a  ‘Mi n or   Off e n c e  ’  or  t h e y    w er e   arr est e d   b ut   n ot   c h ar g e d    wit h   a  
‘Q u alif yi n g  Off e n c e  ’ a n d  n o  a p pli c ati o n   w as   m a d e t o r et ai n t h e  bi o  m etri c i nf or  m ati o n.  

2. 4. 2    H o  w e v er, it s h o ul d  n ot  b e  ass u  m e d t h at j ust  b e c a us e t h e  bi o  m etri c i nf or  m ati o n  h as f all e n 
t o  d el eti o n  vi a  a ut o  m at e d  pr o c ess es t h at t h e  C hi ef  Offi c er   will  a p pr o v e t h e r e  m o v al  of 
t h e  P N C r e c or d  als o.  T h e r e q u est f or  d el eti o n pr es e nt e d  b y t h e  a p pli c a nt  will still  n e e d t o 
b e  e x a  mi n e d  a n d  a gr e e d.  

2. 4. 3    Pl e as e r ef er t o   5. 3 f or f urt h er i nf or  m ati o n  o n  gr o u n ds  a n d s u p p orti n g e vi d e n c e.  
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3     U nl a  wf ul    Arr e st /  Sa  m pli n g   or Mi st a k e n I d e ntit y   

3. 1    R e q uir e  m e nt t o  d el et e  bi o  m etri c i nf or  m ati o n  

3. 1. 1    If it is  a p p ar e nt t h at  bi o  m etri c i nf or  m ati o n  h as  b e e n t a k e n  as  a r es ult  of  a n  u nl a  wf ul  arr est 
or  a n  arr est  b as e d  o n   mist a k e n i d e ntit y  or t h e  ori gi n al s a  m pli n g   w as  u nl a  wf ul i. e. t h e 
s us p e ct   w as  n ot f or  m all y arr est e d i n t h e first i nst a n c e,  C hi ef  Offi c ers   m us t,   wit h  v er y 
li  mit e d  e x c e pti o ns,  d estr o y t he  bi o  m etri c i nf or  m ati o n,   w h et h er t h e i n di vi d u al   m a k es  a n 
a p pli c ati o n  u n d er t h e  R D P  or  n ot.  T his r e q uir e  m e nt is s et  o ut  u n d er s e cti o n  6 3 D  of  P A C E 
( as  a  m e n d e d). 

3. 1. 2    I n t his  c o nt e xt, ‘ arr est  b as e d  o n   mist a k e n i d e ntit y’ ref ers t o  cir c u  mst a n c es   w h er e b y  t h er e 
w as  a n  err or s u c h  as  arr esti n g t h e   wr o n g  “J o h n  S  mit h ”,  n ot  wit hst a n di n g t h at t h e  arr est 
pr o c e d ur e  its elf w as l a  wf ull y  c arri e d  o ut.    

3. 1. 3    Sit u ati o ns   w h er e t h e  e vi d e n c e  a g ai nst  a s us p e ct is  ulti  m at el y i n c o n cl usi v e   will  n ot  b e s e e n 
as  a n  arr est  b as e d  o n   mist a k e n i d e ntit y; t h es e  c as es   m a y i nst e a d fit  o n e  of t h e  ot h er 
‘ gr o u n ds’ s p e cifi e d  at  A n n e x B. 

3. 1. 4    W hilst t h e r e q uir e  m e nt  u n d er s e cti o n  6 3 D  of  P A C E  d o es  n ot  e xt e n d t o t h e  P N C r e c or d 
f or c es s h o ul d  c o n si d er   w h et h er t his is still r e q uir e d f or  a  p oli ci n g  p ur p o s e. 

3. 2    D e str u cti o n  of s a  m pl e s  

3. 2. 1    T h e  d estr u cti o n  of  D N A s a  m pl es is  d e alt   wit h  u n d er s e cti o n  6 3 R  of  P A C E ( as  a  m e n d e d):  

( 2)   S a  m pl es t o   w hi c h t his  s e cti o n  a p pli es   m u st  b e  d estr o y e d if it  a p p e ars t o t h e 
r es p o n si bl e  c hi ef  offi c er  of  p oli c e t h at:  

( a)    th e t a ki n g  of t h e s a  m pl es   w as  u nl a  wf ul,  or   

( b)   t h e s a  m pl es   w er e t a k e n fr o  m  a  p ers o n i n  c o n n e cti o n   wit h t h at  p ers o n's 
arr est  a n d t h e  arr est   w as  u nl a  wf ul  or  b as e d  o n   mist a k e n i d e ntit y.   

3. 3    D e str u cti o n  of  D  N A  pr ofil e s  a n d fi n g er pri nts    

3. 3. 1    T h e  d estr u cti o n  of  D N A  pr ofil es  a n d fi n g er pri nts is  d e alt   wit h  u n d er s e cti o n  6 3 D  of  P A C E 
( as  a  m e n d e d): 

( 2)   Fi n g er pri nt s   a n d   D N A   pr ofil es  t o    w hi c h  t his   s e cti o n   a p pli es  ( “s e cti o n   6 3 D  
m at eri al ”)   m u st  b e  d estr o y e d if it  a p p e ars t o t h e r es p o n si bl e  c hi ef  offi c er  of 
p oli c e t h at:  

( a)    t h e t a ki n g  of t h e fi n g er pri nt  or, i n t h e  c as e  of  a  D N A pr ofil e, t h e t a ki n g 
of t h e s a  m pl e fr o  m   w hi c h t h e  D N A  pr ofil e   w as  d eri v e d,   w as  u nl a  wf ul,  or  
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( b)   t h e fi n g er pri nt   w as t a k e n,  or, i n t h e  c as e  of  a  D N A  pr ofil e,   w as  d eri v e d 
fr o  m  a s a  m pl e t a k e n, fr o  m  a  p ers o n i n  c o n n e cti o n   wit h t h at  p ers o n’s  arr est 
a n d t h e  arr e st   w as  u nl a  wf ul  or  b as e d  o n   mist a k e n i d e ntit y.  

3. 3. 2    T h e   d el eti o n    m ust   o c c ur   as  s o o n   as  t h e  i nf or  m ati o n   c o  m es  t o  t h e   C hi ef   Offi c er s’ 
att e nti o n.  A n  a p pli c ati o n f or r e c or d  d el eti o n is  n ot  n e c ess ar y i n t h es e  cir c u  mst a n c es.  

4     A C  R  O   Cri  mi n al   R e c or d s   Offi c e   

4. 1    T h e r ol e  of  A C R  O  

4. 1. 1    A C R O   Cri  mi n al   R e c or ds    Offi c e,   o p er ati n g   u n d er  t h e   N ati o n al   P oli c e   C hi efs’   C o u n cil  
( N P C C), is  a  n ati o n al  u nit t h at   m a n a g es  cri  mi n al r e c or d i nf or  m ati o n  o n  b e h alf  of t h e  P oli c e 
S er vi c e.  

4. 1. 2    T h e  A C R O  I nf or  m ati o n   M a n a g e  m e nt u nit  is  a u nit  e  m b e d d e d   wit hi n  A C R O.  

4. 1. 3    T h e  A C R O I nf or  m ati o n   M a n a g e  m e nt  u nit ,  a cti n g  as  Pr o c ess or, m a n a g es r e c or d  d el eti o n 
r e q u ests  as  a s er vi c e t o   m e  m b ers  of t h e  p u bli c,  a n d t h e y  a ct  as t h e  c o n d uit  b et  w e e n 
a p pli c a n ts  a n d i n di vi d u al  p oli c e f or c es. 

4. 1. 4    W hilst   t h e A C R O I nf or  m ati o n   M a n a g e  m e nt  u nit  m a y   a d vis e f or c es  o n t h e  pr o c ess  a n d 
off er  g ui d a n c e i n r el ati o n t o  n ati o n al  p oli c y it is  n ot t h e r ol e  of  t h e A C R O I nf or  m ati o n 
M a n a g e  m e nt   u nit  /  A C R O t o m a k e  or  c h all e n g e  d e cisi o ns   m a d e  b y  a n i n di vi d u al  p oli c e 
f or c e. 

4. 1. 5    T h e   d e cisi o n   o n    w h et h er  t o  r et ai n   or   dis p os e   of   a n   off e n c e   a d d e d  t o   P N C  is  t h e  
r es p o nsi bilit y  of t h e  C hi ef   Offi c er  of t h e  o  w ni n g f or c e, i n t h eir  c a p a cit y  as  C o ntr oll er. 

4. 1. 6    A p pli c ati o ns  a n d  e n q uiri es i n r es p e ct  of t his  pr o c ess s h o ul d  b e  dir e ct e d t o t h e f oll o  wi n g 
a d dr ess;  

Vi a  e  m ail t o:  d el eti o n s  @ a cr o. p n n. p oli c e. u k   

      Vi a  p o st t o:  

I nf or  m ati o n   M a n a g e  m e nt u nit  
A C R  O   
P  O  B o x  4 8 1  
F ar e h a  m  
P  O 1 4  9 F S  
 

4. 1. 7    D u e t o t h e  n u  m b er  of  e n q uiri es r e c ei v e d  b y t h e  A C R O I nf or  m ati o n   M a n a g e  m e nt  u nit , 
t h e y ar e  u n a bl e  t o r o uti n el y t a k e  dir e ct t el e p h o n e  c alls.  H o  w e v er, if  a n  a p pli c a nt wis h es 
t o  b e  c o nt a ct e d  b y t el e p h o n e t h e y  c a n r e q u est t his vi a t h e  A C R O  C ust o  m er  S er vi c es  U nit  
a n d  a gr e e  a s uit a bl e ti  m e f or  a  c all  b a c k.  A  m ess a g e   will  b e  p ass e d  o n t o t h e   A C R O 

7 

V er si o n  2. 1   

 

N ati o n al  P oli c e  C hi ef s’  C o u n cil  –  D el eti o n  of  R e c or d s fr o  m  N ati o n al  P oli c e  S y st e  m s ( P  N C/ N D N A D/I D E N T 1)   

mailto:deletions@acro.pnn.police.uk


 

I nf or  m ati o n   M a na g e  m e nt  u nit  w h o  will  c o nt a ct t h e  a p pli c a nt  a n d  a d vis e t h e  m f urt h er  o n 
h o  w t o  a p pl y f or r e c or d  d el eti o n . 

4. 1. 8    Pl e as e r ef er t o  1 1. 1. 4 f or f urt h er i nf or  m ati o n  o n t his.  

4. 2    T h e  A C R  O I nf or  m ati o n   M a n a g e  m e nt  u nit  

4. 2. 1    T h e  A C R O I nf or  m ati o n   M a n a g e  m e nt  u nit  will s e e k t o  e ns ur e t  h at  a  c o nsist e nt  a p pr o a c h 
is  a p pli e d t o t h e  a d  mi nistr ati o n  of t his  pr o c ess a cr oss t h e  P oli c e  S er vi c e  a n d  b y  a n y o n e 
els e  usi n g t h e  R D P.  I n t his r e g ar d t h e  A C R O I nf or  m ati o n   M a n a g e  m e nt  u nit  will:   

•    C o or di n at e  a n d  d e al  c e ntr all y   wit h  all r e q u est s f or r e c or d  d el eti o n   m a d e  b y 
a p pli c a nt s i n r es p e ct  of  r e c or d s  o  w n e d  b y C hi ef   Offi c ers  i n  E n gl a n d   &   W al es. 

•    R e dir e ct  a p pli c a nt s t o  ot h er  U K j uris di cti o n s   w h er e  n e c ess ar y  or  a p pr o pri at e . 

•    C o nt a ct t h e  a p pli c a nt  w h e  r e t h e  gr o u n d s  h a v e  n ot  b e e n f ull y ‘ e vi d e n c e d’ i n 
r es p e ct   of   a p pli c ati o n s    m a d e  f or  r e c or d   d el eti o n  t o   gi v e  t h e   a p pli c a nt  t h e  
o p p ort u nit y t o  pr o vi d e  a d diti o n al i nf or  m ati o n t o s u p p ort t h eir r e q u est  if t h e y 
s o   wis h e d .  

•    R ej e ct  a p pli c ati o n s   m a d e i n r es p e ct  of  a n y  c o urt  c o n vi cti o n .  

•    R ej e ct  a p pli c ati o n s   m a d e i n r es p e ct  of  a  c o n diti o n al  dis c h ar g e  a n d  a n  a b s ol ut e 
dis c h ar g e.  

•    R ej e ct  a p pli c ati o n s   w h er e  a n i n di vi d u al is still s u bj e ct t o  o n g oi n g  e n q uiri es  

•    R ej e ct  a p pli c ati o n s   w hi c h  ar e r e g ar d e d  as  a  d at a  dis p ut e . 

•    F or  w ar d   a p pli c ati o n s  t o   p oli c e  f or c es   a n d   L E A  as   a p pr o pri at e   a n d    m a n a g e  
r es p o n s es. 

•    Pr o vi d e  a d vi c e t o r el e v a nt  C hi ef   Offi c ers  w h e n r e q u est e d  . 

•    M a n a g e t h e  d el eti o n  of r e c or d s  h el d  o n t h e  P N C  as  dir e ct e d  b y  C hi ef   Offi c ers  . 

•    M a n a g e t h e  d el eti o n   of   bi o  m etri c  i nf or  m ati o n   fr o  m   N D N A D   a n d  I D E N T 1   as  
dir e ct e d  b y  C hi ef   Offi c ers . 

•    A d vis e f or c es  o n c e  a r e c or d  d el eti o n is  c o  m pl et e  a n d   w h er e  a p pli c a bl e, r e q u est 
t h e f or c e t o  arr a n g e f or t h e  d el eti o n  of t h e  ass o ci at e d l o c all y  h el d fin g er pri nts 
f or  a p pr o v e d  a p pli c ati o ns. 

•    A ct  as  a n  i nt er  m e di ar y  b et  w e e n t h e  a p pli c a nt  a n d  C hi ef   Offi c ers. 

•    C oll at e i nf or  m ati o n  o n  b e h alf  of t h e  P oli c e  S er vi c e f or st atisti c al  p ur p o s es . 
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•    R e p ort  t o  t h e   I nf or  m ati o n    M a n a g e  m e nt  a n d   O p er ati o n  al   R e q uir e  m e nts   C o -
or di n ati o n  C o  m  mitt e e  (I  M  O R C C) as  dir e ct e d. 

•    M ai nt ai n  a st atisti c al r e c or d  of  d e cisi o n s   m a d e  b y  C hi ef   Offi c ers.     

4. 2. 2    Alt h o u g h  t h e   A C R O  I nf or  m ati o n    M a n a g e  m e nt   u nit   m a y   a d vis e   C hi ef   Offi c ers  ,    w h e n  
r e q u est e d, as  t o   w h et h er a  d e cisi o n is  c o nsist e nt   wit h  d et er  mi n ati o ns   m a d e i n si  mil ar 
c as es, t h e fi n al  d e cisi o n   will  al  w a ys r est   wit h t h e  C hi ef  Offi c er  w h o  o  w ns t h e r el e v a nt 
r e c or ds.  I n t his r e g ar d, it s h o ul d  b e  cl e ar t h at t h e A C R O I nf or  m ati o n   M a n a g e  m e nt  u nit  
d o  n ot   m a k e t h e  d e cisi o ns  o n r e c or d  d el eti o n.  

5     P r o c e s s 

5. 1    Eli gi bilit y  

5. 1. 1    T h e  d el eti o n  of  c o urt  c o n vi cti o n s is  o utsi d e t h e s c o p e  of t his  g ui d a n c e. I n di vi d u als   wit h  a 
c o urt  c o n vi cti o n  c a n n ot  a p pl y t o  h a v e t h eir r e c or d  d el et e d  u n d er t h e  R D P  fr o  m t h e  P oli c e 
N ati o n al  C o  m p ut er.   

5. 1. 2    I n di vi d u als   m ust a p p e al  a g ai nst t h e  c o n vi cti o n  t o t h e  c o urt if  n e  w  e vi d e n c e  e  m er g es a n d 
h a v e  2 8  d a ys   wit hi n   w hi c h t o  d o s o fr o  m t h e  d at e  of t h e  c o urt r uli n g.  

5. 1. 3    W hilst  a  c o n diti o n al  dis c h ar g e is  n ot  d e e  m e d t o  b e  a  c o n vi cti o n  u nl ess t h e i n di vi d u al 
br e a c h es  t h e   c o n diti o n al   dis c h ar g e   a n d  is  t h e n  r e -s e nt e n c e d,  it  is   a   g uilt y   v er di ct  
est a blis h e d i n  C o urt  a n d s o s u c h  dis p os als   will  n ot  b e  c o nsi d er e d f or  d el eti o n  u n d er t his 
pr o c ess.  T h e s a  m e  a p pli es t o  a n  a bs ol ut e  dis c h ar g e.  

5. 1. 4    W h er e  t h e  i n v esti g ati o n  i nt o   a n    i n di vi d u al   or   c o urt   pr o c e e di n gs   a g ai nst  t h e  m   ar e  
o n g oi n g,   a n  i n di vi d u al   c a n n ot   a p pl y  t o   h a v e  t h eir  r e c or ds   d el et e d   b e c a us e  t h e  f ull  
cir c u  mst a n c es  of t h eir  c as e   mi g ht  n ot  b e  k n o  w n  at t h e ti  m e t h e  a p pli c ati o n is   m a d e.    

5. 1. 5    W h er e  a r e c or d is s h o  w n  o n  P N C  as  a n i  m p e n di n g  pr os e c uti o n t his   will  n ot  b e s e nt t o 
f or c e  u ntil si x   m o nt hs  h a v e  el a ps e d si n c e t h e  d at e  of  arr est.  T his   will t h e n  e ns ur e t h at  a n y 
a d  mi nistr ati v e  pr o c ess es   wit hi n  p oli c e  for c es  ar e  c o  m pl et e.  S u c h  a p pli c ati o ns   will  b e 
r et ur n e d t o t h e  a p pli c a nt t o r e-s u b  mit  at  a l at er  d at e.  

5. 1. 6    If t h e A C R O I nf or  m ati o n    M a n a g e  m e nt  u nit  c o  m e  a cr oss  a r e c or d   w hi c h  c o nt ai ns  a n 
I  m p e n di n g  Pr os e c uti o n o v er si x   m o nt hs  ol d , t h e  u nit   will li ais e   wit h t h e  o  w ni n g f or c e t o 
d et er  mi n e   w h et h er t h e  c as e is still  o n g oi n g  or   w h et h er it is j ust  a   m att er  of t h e r e c or d 
n ot  b ei n g  u p d at e d. If t h e l att er  a p pli es, t h e  A C R O I nf or  m ati o n   M a n a g e  m e nt  u nit  will 
li ais e   wit h t h e r el e v a nt f or c e r e q u esti n g t h at t h e r e c or d is  u p d at e d t o r efl e ct t h e  o ut c o  m e 
of t h e i n v esti g ati o n.    

9 
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5. 1. 7    W h er e  a n  a p pli c ati o n is s u b  mit  t e d l ess t h a n si x   m o nt hs  aft er t h e  arr est  d at e  a n d t h e 
o ut c o  m e  is r e c or d e d  o n  P N C t h er e is  n o r e as o n  n ot t o s e n d it t o t h e r el e v a nt f or c e if it 
m e ets t h e  crit eri a s et  o ut i n t h e  g ui d a n c e.   

5. 1. 8    I n di vi d u als   w h o  ar e  arr est e d  b ut  n ot  c o n vi ct e d  of  a ‘  Mi n or  Off e n c e’  a n d t h os e  arr est e d 
b ut   n ot   c h ar g e d    wit h   a  ‘  Q u alif yi n g   Off e n c e’    will   h a v e  t h eir   bi o  m etri c  i nf or  m ati o n  
a ut o  m ati c all y  d el et e d  ( pr o vi d e d  c ert ai n  ot h er  crit eri a  ar e   m et), s o t h er e is  n o  n e e d t o 
a p pl y  si  m pl y  t o   h a v e  t h e   ass o ci at e d   bi o  m etri c  i nf or  m ati o n   d el et e d 7 .  H o  w e v er,  s ai d  
i n di vi d u als c a n  m a k e  a n  a p pli c a  ti o n  u n d er t h e  R D P t o  h a v e t h e  ass o ci at e d P N C  e ntr y  
r e vi e  w e d  u n d er t h e  pr o c ess.  

5. 1. 9    T h e t er  m ‘ e vi d e n c e’ i n  t h e  c o nt e xt  of t h e  G ui d a n c e si  m pl y   m e a ns t h at i n di vi d u als ar e 
e n c o ur a g e d  t o  pr o vi d e r e as o ni n g f or   w h y t h e y f e el t h eir r e q u est f or r e c or d  d el eti o n 
c o  m es  u n d er t h e  gr o u n d (s) t h at t h e y  h a v e s el e ct e d  o n t h e  a p pli c ati o n f orm i. e.   w h at 
h a p p e n e d  f or  t h e  i n di vi d u al   t o   d et er  mi n e  t hat  t h eir   c as e   f alls  u n d er  t h eir   c h os e n  
gr o u n d (s)? 

5. 1. 1 0    Si  mil arl y, if  a n i n di vi d u al  a p pli es  u n d er t h e  gr o u n d  of J u di ci al  R e c o  m  m e n d ati o n t h e n  a n y 
ass o ci at e d  c o urt tr a ns cri pts s h o ul d  b e  pr o vi d e d   wit hi n t h e  a p pli c ati o n , w h er e   p ossi bl e , 
t o s u p p ort t h e r e q u est w hi c h i n di c at es t h at t h e J u d g e i nstr u ct e d t h at  a n i n di vi d u al’s 
r e c or ds s h o ul d  b e  d el et e d . 

5. 1. 1 1    P o F A   all o  ws  t h e   p oli c e  i n   c ert ai n   cir c u  mst a n c es  t o    m a k e   a p pli c ati o ns  t o   eit h er  t h e  
Bi o  m etri cs  C o  m  missi o n er  or  a  Distri ct J u d g e f or t h e  e xt e n d e d  r et e nti o n  of  a n i n di vi d u al’s 
bi o  m etri c i nf or  m ati o n ( S e e  A n n e x  C ).  I n s u c h  cir c u  mst a n c es,  a p pli c ati o ns   m a d e  u n d er 
t h e   R D P    will   n ot   b e   pr o gr ess e d   u ntil  s u c h  ti  m e   as  t h e   d e cisi o n   of  t h e   Bi o  m etri cs  
C o  m  missi o n er  or  Distri ct J u d g e is  k n o  w n.  If t h e  d e cisi o n is   m a d e t o  a p pr o v e t h e c o nti n u e d 
r et e nti o n of t h e  bi o  m etri cs t h e n t h e  a p pli c ati o n f or r e c or d  d el eti o n   will  b e r ej e ct e d . 

5. 1. 1 2    A ut o  m at e d  pr o c ess es   writt e n i nt o t h e  P N C  e ns ur e t h e  d el eti o n  of  bi o  m etri c i nf or  m ati o n 
i n  a c c or d a n c e   wit h t h e r et e nti o n  p eri o ds s et  o ut i n  P o F A ( S e e  A n n e x C ).  H o  w e v er, i n  all 
c as es,  u nl ess  a n  a p pli c ati o n is   m a d e  u n d er t h e  R D P, t h e  P N C r e c or d   will  b e r et ai n e d  u ntil 
t h e  p ers o n t o   w h o  m it r el at es is  d e e  m e d t o  h a v e r e a c h e d  1 0 0  y e ars  of  a g e.  

5. 1. 1 3    Att a c h e d   at   A n n e x   D   is   a  t a bl e  s h o  wi n g  t h e   cir c u  mst a n c es  i n  r el ati o n  t o    w hi c h   a n  
a p pli c at i o n   c a n   b e    m a d e   u n d er  t h e   R D P.   T h es e   cir c u  mst a n c es  i n cl u d e    w h er e   a n  
a p pli c ati o n  is   b ei n g    m a d e  f or  t h e   e arl y   d el eti o n   of   bi o  m etri c  i nf or  m ati o n   a n d  
cir c u  mst a n c es   w h e n t h e  bi o  m etri c i nf or  m ati o n  h as  alr e a d y  b e e n  d el et e d  b y  a ut o  m at e d 
pr o c ess es i n  a c c or d a n c e   wit h t h e l e gisl ati o n  a n d t h e  a p pli c a nt is s e e ki n g  o nl y t h e  d el eti o n 
of t h eir  P N C r e c or d.  I n  all  cir c u  mst a n c es, t h e  gr o u n ds f or  d el eti o n   m ust  b e  cl e arl y st at e d 
o n t h e  a p pli c ati o n.    

7  I nf or  m ati o n  h el d  o n  a  P N C r e c or d  c a n  b e  as c ert ai n e d t h o u g h t h e s u b  mi ssio n  of  a s u bj e ct  a c c ess r e q u est.  
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5. 1. 1 4    I n di vi d u als   w h o  ar e s e e ki n g t h e  d el eti o n  of r e c or ds  o  w n e d  b y  P oli c e  S c otl a n d  or  P oli c e 
S er vi c e  of  N ort h er n Ir el a n d   will  n e e d t o  c o nt a ct t h os e  f or c es dir e ctl y.  

5. 1. 1 5    I n di vi d u als   w h o  cl ai  m t h at t h eir  p ers o n al  d at a is   wr o n gl y  h el d  o n s o  m e o n e  els e’s r e c or d 
or t h at t h e i nf or  m ati o n r e c or d e d  o n t h eir  o  w n r e c or d is i n c orr e ct is r e g ar d e d  as  a  d at a 
dis p ut e.  As  a r es ult,  all s u c h  dis p ut es s h o ul d  b e r ef err e d  b y t h e  i n di vi d u al t o t h e f or c e 
c o n c er n e d.  T his  pr o c ess  d o es  n ot  c o v er t h e r es ol uti o n  of s u c h   m att ers  a n d t h e  A C R O 
I nf or  m ati o n   M a n a g e  m e nt u nit  will r ej e ct s u c h r e q u ests.   

5. 2    M a ki n g  a n  a p pli c ati o n   

5. 2. 1    In di vi d u als s e e ki n g t h e  d el eti o n  of t h eir  bi o  m etri c  d at a  a n d/ or  t h e  d el eti o n  of  a  n o n-c o urt 
dis p os al  or  ‘ E v e nt  Hist or y’ fr o  m t h e  P N C ar e  e n c o ur a g e d t o  c o  m pl et e  a f or  m al  a p pli c ati o n 
a n d st at e t h e  gr o u n ds f or  h a vi n g t h eir r e c or ds  d el et e d.   A n  el e ctr o ni c  v ersi o n  of t h e 
a p pli c ati o n is  a v ail a bl e  o n t h e  A C R O  a n d  g o v. u k   w e bsi t es:  h ar d  c o pi es   will  b e  pr o vi d e d  o n 
r e q u est. 

5. 2. 2    I n  or d er t o  v erif y t h e i d e ntit y of t h e  p ers o n   m a ki n g  a r e q u est f or r e c or d  d el eti o n  t hr o u g h 
r e as o n a bl e   m e a ns 8 , th e  a p pli c a nt  s h o ul d  pr o vi d e  a c o p y  of  a  c urr e nt  pr o of  of i d e ntit y  
w hi c h  c o nt ai ns  a f ull  n a  m e,  d at e  of  birt h   a n d  c urr e nt  a d dr ess.   T h e  a p pli c a nt s h o ul d  n ot 
s e n d  a n  ori gi n al f or  m  of i d e ntit y . 

5. 2. 3    A  c o p y  of  a  pr o of  of i d e ntit y  c a n i n cl u d e  p ass p ort,  dri vi n g li c e n c e  or si  mil ar  d o c u  m e nt.  

5. 2. 4    A  c o p y  of  a  pr o of  of  c urr e nt  a d dr ess s h o ul d  b e  a f ull  p a g e  offi ci al f or  m  of  c orr es p o n d e n c e 
s h o  wi n g  n a  m e  a n d a d dr ess ( e. g.  utilit y  bill  or  b a n k st at e  m e nt)  a n d  d at e d   wit hi n t h e l ast 
si x m o nt hs  . 

5. 2. 5    T h e  A C R O I nf or  m ati o n   M a n a g e  m e nt  u nit  m ust  b e s atisfi e d t h at t h e  d o c u  m e nts  pr o vi d e d 
b y  a n i n di vi d u al s uffi ci e ntl y  pr o v es  t h e  a p pli c a nt’s i d e ntit y.  T h e  C hi ef  Offi c er r es er v es t h e 
ri g ht t o r e q u est   m or e i nf or  m ati o n if t h e y  h a v e  d o u bts  a b o ut t h e i d e ntit y  of t h e  p ers o n 
m a ki n g t h e r e q u est.   

5. 2. 6    F urt h er  g ui d a n c e  o n  a c c e pt a bl e  pr o ofs  of i d e ntit y  c a n  b e f o u n d  o n t h e  A C R O   w e bsit e.  

5. 2. 7    If ori gi n al  d o c u  m e nts  ar e  n o t i n  E n glis h, i n  a d diti o n t o s u p pl yi n g  c o pi es, a p pli c a nts   will 
als o  n e e d t o  pr o vi d e  a tr a nsl ati o n i n  E n glis h.  

5. 2. 8    A p pli c a nts  m ust  als o i n di c at e  o n t h e  a p pli c ati o n  h o  w t h e y   wis h t o  b e  c o nt a ct e d i. e.   b y 
p ost  or  b y  e  m ail.    

5. 2. 9    R el e v a nt  c o nt a ct i nf or  m ati o n   will  t h e n b e  pr o vi d e d t o t h e  C hi ef  Offi c er  of t h e f or c e t h at 
o  w ns t h e r e c or d(s)  o n t h e  b asis t h at if  a n  e  m ail  a d dr ess is  cit e d i n t h e  a p pli c ati o n  as t h e 
pri  m ar y   m et h o d  of  c o nt a ct, f urt h er  c o  m  m u ni c ati o n   wit h t h e  a p pli c a nt   will  b e  b y  e  m ail  

8  As  o utli n e d i n  P art  3 ‘ L a  w  E nf or c e  m e nt  Pr o c essi n g’  of t h e  D at a  Pr ot e cti o n  A ct  2 0 1 8  
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a n d  if  a  p ost al  a d dr ess is  cit e d, f urt h er  c o nt a ct   wit h t h e  a p pli c a nt   will  b e  b y  p ost9 .T h e 
A C R O I nf or  m ati o n   M a n a g e  m e nt  u nit  will  us e t h e s a  m e  pr ef err e d   m et h o d  of  c o nt a ct   as 
a p pli c a bl e . 

5. 2. 1 0    If t h e  e-m ail  o pti o n is s el e ct e d, t h e  a p pli c a nt s h o ul d  e ns ur e t h at   it is  cl e arl y   writt e n/ t y p e d 
o n  P a g e  1  of t h e  a p pli c ati o n f or  m. If  n ot, t h e  A C R O I nf or  m ati o n   M a n a g e  m e nt  u nit  will 
s e n d  a n y  c orr es p o n d e n c e  vi a  p ost.   

5. 2. 1 1    Pl e as e  n ot e t h at  A C R O  h as  a s e c ur e  e  m ail  a d dr ess,  b ut  d o es  n ot  a c c e pt r es p o nsi bilit y f or 
t h e s e c urit y  of t h e  em ail  a d dr ess  of t h e  a p pli c a nt.   B y s el e cti n g t his  o pti o n t h e  a p pli c a nt 
a c c e pts  c o  m pl et e r es p o nsi bilit y f or t his.    

5. 2. 1 2    Li k e  wis e,  t h e  a p pli c a nt is r es p o nsi bl e f or  e ns uri n g t h at t h e  p ost al  a d dr ess  pr o vi d e d is  n ot 
o n e   w h er e  c orr es p o n d e n c e  is li k el y t o  b e i nt er c e pt e d  b y  a t hir d  p art y.  

5. 2. 1 3    T h e  a p p li c a nt  d e cl ar ati o n  p a g e r e q uir es t h e  b o x t o  b e ‘ c h e c k e d’  b y t h e i n di vi d u al  a p pl yi n g 
f or  d el eti o n t o  a c k n o  wl e d g e t h e i nf or  m ati o n  o utli n e d i n t h e  d e cl ar ati o n o n  P a g e  5  of t h e 
a p pli c ati o n f or  m . 

5. 2. 1 4    A p pli c ati o ns   will  o nl y  b e  c o nsi d er e d if t h e y  ori gi n at e fr o  m t h e i n di vi d u al  c o n c er n e d, t h eir 
l e g al r e pr es e nt ati v e,  a   M e  m b er  of  P arli a  m e nt  or t h e a p pr o pri at e  a d ult  w h er e  a p pli c a bl e.   

5. 2. 1 5    A p pli c a nts   w h o   w o ul d li k e  t h e A C R O I nf or  m ati o n   M a n a g e  m e nt  u nit  or  P oli c e  F or c e  t o 
c o nt a ct  s o  m e   ot h er   p ers o n  /   or g a nis ati o n   a cti n g   o n  t h eir   b e h alf  i n  r es p e ct   of  t h eir  
a p pli c ati o n   ( e. g.  l e g al  r e pr es e nt ati v e),    will   b e  r e q uir e d  t o  s u b  mit   a  si g n e d  l ett er  of 
a ut h orit y   wit h  t h eir   a p pli c ati o n  s etti n g   o ut  t h e   c o nt a ct   d et ails   of  t h at   p ers o n   a  n d 
pr o vi di n g   e x pli cit   c o ns e nt  f or  t h eir   a p pli c ati o n  t o   b e   dis c uss e d    wit h  t h at   p ers o n   / 
or g a nis ati o n.   

5. 2. 1 6    T h e si g n e d l ett er  of  a ut h orit y  m ust   b e  d at e d   wit hi n t h e l ast si x  m o nt hs.   

5. 2. 1 7    T h e  A C R O I nf or  m ati o n   M a n a g e  m e nt  u nit  will  a c c e pt r e q u est  s  f or  d el eti o n fr o  m  a  c hil d 
( Un d er  1 8)  pr o vi di n g t h at t h e  A C R O I nf or  m ati o n   M a n a g e  m e nt  u nit  or  P oli c e  F or c e  ar e 
s atisfi e d t h at t h e  c hil d is  c a p a bl e  o f u n d erst a n di n g t h eir ri g ht t o  er as ur e  a n d t h at t h e  c hil d 
h as   m a d e t h e r e q u est fr e el y.  R es p o ns e s will  g o  b a c k t o t h e  c hil d  dir e ctl y    as  p er t h e  d et ails 
pr o vi d e d  o n  P a g e  1 t h e  a p pli c ati o n f or  m . 

5. 2. 1 8    If t h e  P oli c e  F or c e  h as  a n y  c o n c er ns  a b o ut t h e  c hil d   m a ki n g t h e r e q u est t h e n t h e y r es er v e 
t h e ri g ht t o  e n g a g e t h e r el e v a nt  a d ult  as t h e y s e e fit. 

5. 2. 1 9    If a n i n di vi d u al , s u c h  as  a  p ar e nt/l e g al  g u ar di a n/ ap pr o pri at e  a d ult , is l o o ki n g t o   m a k e  a 
r e q u est  o n  b e h alf  of  a  c hil d t h e n  a  c o p y  of  a  pr o of  of i d e ntit y  a n d c urr e nt  a d dr ess  of t h e 
a d ult   m ust  als o  b e i n cl u d e d  al o n g   wit h t h e r e q uir e d i d e ntit y  d o c u  m e nts  of t h e  c hil d.  

9  N or  m al  c o nsi d er ati o n s  a p pl y if t h e  a p pli c a nt   m a k e s  dir e ct  c o nt a ct   wit h f or c es  d uri n g t h e  pr o c ess.   
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5. 2. 2 0    R es p o ns es t o r e q u ests   m a d e  o n  b e h alf  of t h e  c hil d   will  b e s e nt t o t h e  a d dr ess  pr o vi d e d 
wit hi n t h e  a p pli c ati o n f or  m f or t h e ‘ c ar e  of’ t h e  a d ult   s u b  mitti n g t h e r e q u est . 

5. 2. 2 1    I n s u c h i nst a n c es,  as  p er  5. 2. 1 3, t h er e is  als o  a c h e c k  b o x  o n t h e  a p pli c a nt  d e cl ar ati o n 
p a g e   w hi c h t h e  a d ult s h o ul d s el e ct  a n d  d at e.  

5. 2. 2 2    5. 2. 1 3 ,  5. 2. 18,  5. 2. 1 9,  5. 2. 2 0  als o  a p pl y i n t h os e i nst a n c es   w h er e  a n  a p pli c ati o n is  b ei n g 
m a d e  o n  b e h alf  of  a  v ul n er a bl e  a d ult.   

5. 2. 2 3    If  a n i n di vi d u al is   m a ki n g  a n  a p pli c ati o n  o n  b e h alf  of  a n ot h er  a d ult i n  a n  offi ci al  c a p a cit y, 
a  c o p y  of t h e r el e v a nt  l e g al  d o c u  m e nt ( e. g.  p o  w er  of  att or n e y) s h o ul d  b e s u p pli e d w h er e 
p ossi bl e . 

5. 2. 2 4    N o f e es  ar e  a p pli c a bl e f or t h e s er vi c e  pr o vi d e d  b y t h e  A C R O I nf or  m ati o n   M a n a g e  m e nt  
u nit  or  b y  C hi ef  Offi c ers.  

5. 2. 2 5    A  Pr o c ess   M a p  c o v eri n g t h e r e c or d  d el eti o n  pr o c ess is  att a c h e d  at  A n n e x E. 

5. 3    Gr o u n d s  a n d  S u p p orti n g  E vi d e n c e  

5. 3. 1    O n t h e   w h ol e, t h e  b asis f or r e c or d  d el eti o n   will  b e t h at  a n i n di vi d u al is  n o l o n g er  a s us p e ct 
f or  t h e   off e n c e  f or    w hi c h  t h e y    w er e   arr est e d   or  s u  m  m o ns e d  i. e.  t h e y   h a v e   b e e n  
eli  mi n at e d fr o  m  e n q uiri es  b as e d  o n t h e  gr o u n ds s h o  w n  at  A n n e x  B .  If t his is s o, t h e 
a p pli c a nt  is  e n c o ur a g e d t o m a k e t his  cl e ar i n t h eir  a p pli c ati o n.   T h e  pr o c ess  e nt er e d i nt o 
will t h er e aft er  v ali d at e  a n y  ass erti o n   m a d e  b y t h e  a p pli c a nt i. e. t h at t h e y  h a d  a  pr o v e n 
ali bi.  

5. 3. 2    H o  w e v er, it is  a c c e pt e d t h at t h er e   will  b e  e x c e pti o ns t o t his , for  e x a  m pl e  si  m pl e  c a uti o ns. 
W h e n  a n i n di vi d u al is iss u e d   wit h  a  c a uti o n t h e y  ar e  pr es e nt e d   wit h  a  d e cl ar ati o n f or  m 
a n d  b y si g ni n g t his it  c o nfir  ms t h at t h e i n di vi d u al  u n d erst a n ds t h e  c o ns e q u e n c es  of 
a c c e pti n g t h e si  m pl e  c a uti o n  t h at is b ei n g  a d  mi nist er e d t o t h e  m.  T h er ef or e,  as t h er e is 
a n  a d  mitt a n c e  of  c o  m  mitti n g  a n  off e n c e t h e  b asis f or  a r e q u est f or r e c or d  d el eti o n  c a n n ot 
b e  o n t h e  b asis t h at t h e i n di vi d u al is  n o l o n g er  a s us p e ct.   

5. 3. 3    T h e s u b  missi o n  of  a r e c or d  d el eti o n  a p pli c ati o n t o t h e f or c e s h o ul d  b e tr e at e d  as  a  M o PI 
r e vi e  w pr o  m pti n g f or c es t o r e vi e  w  all t h e i nf or  m ati o n t h at t h e y  h ol d.  

5. 3. 4    E x a  m pl es  of t h e  gr o u n ds t h at  C hi ef  Offi c ers  ar e  o bli g e d t o  c o nsi d er  ar e  pr o vi d e d  at  A n n e x 
B.   T h e  list  is  i n di c ati v e   n ot   pr es cri pti v e,  t h us   all o  wi n g   C hi ef   Offi c ers  t o   e x er cis e 
pr of essi o n al j u d g  m e nt i n  d e ci di n g   w h et h er t h e  e arl y  d el eti o n  of  bi o  m etri c i nf or  m ati o n 
a n d t h e  d el eti o n  of t h e  ass o ci at e d  P N C r e c or d is r e as o n a bl e,  b as e d  o n  all t h e i nf or  m ati o n 
t h at is a v ail a bl e  t o t h e  m.  

5. 3. 5    If a n  a p pli c a nt ti c ks  a  gr o u n d  a n d t h e  C hi ef  Offi c er  d o es  n ot f e el t h at t his  gr o u n d  h as  b e e n 
e vi d e n c e d  t h e n it is  b est  pr a cti c e t h at f or c es r e vi e  w t h e r e  m ai ni n g  gr o u n ds t o s e e if  a n y 
of t h es e  a p pl y i nst e a d.  

1 3  

V er si o n  2. 1   

 

N ati o n al  P oli c e  C hi ef s’  C o u n cil  –  D el eti o n  of  R e c or d s fr o  m  N ati o n al  P oli c e  S y st e  m s ( P  N C/ N D N A D/I D E N T 1)   



 

5. 3. 6    I n r es p e ct  of a n y  gr o u n d t h at  a n  i n di vi d u al s el e cts  o n t h e  a p pli c ati o n f or  m, t h e i n di vi d u al 
is  e n c o ur a g e d t o pr o vi d e s uffi ci e nt s u p p orti n g i nf or  m ati o n   w hi c h i n t ur n  a d dr ess es t h e 
r el e v a nt  gr o u n d  a p pli c a bl e t o t h eir  cir c u  mst a n c es.  

5. 3. 7    W hilst   pr o vi di n g  s u p p orti n g  i nf or  m ati o n   a n d   cir c u  mst a n c es  s urr o u n di n  g  t h e   e v e nt  
s o u g ht f or  d el eti o n is n ot  a l e g al r e q uir e  m e nt, i n di vi d u als  ar e  a d vis e d t h at  pr o vi di n g s u c h 
d et ail   will  e n a bl e  a   m or e t h or o u g h r e vi e  w t o  b e  c arri e d  o ut  b y t h e  C hi ef  Offi c er.   

5. 3. 8    If   m or e t h a n  o n e  gr o u n d is  c h os e n t h e n t h e i n di vi d u al s h o ul d i d e all y a d dr ess  e a c h  of 
t h es e  gr o u n ds i n t ur n  as t his   will f urt h er s u p p ort t h e r e q u est f or  d el eti o n.  

5. 3. 9    H o  w e v er, f or c es   will  n e e d t o  a p pl y  a  pr a cti c al  a p pr o a c h   w h e n r e vi e  wi n g  a n  a p pli c ati o n 
a n d s o if  a n  a p pli c a nt ti c ks  a  n u  m b er  of  gr o u n ds  a n d  h as  n ot  e x pli citl y  a d dr ess e d  e a c h 
o n e i n t ur n, t his is  n ot  a  v ali d r e as o n f or r ej e cti n g  a n  a p pli c ati o n f or r e vi e  w if t h e  a p pli c a nt 
h as still  pr o vi d e d  r e as o ns f or  d el eti o n.  

5. 3. 1 0    F or c es  will   al  w a ys  n e e d t o  v erif y  a n  a p pli c a nt’s  v ersi o n  of  e v e nts  a g ai nst   w h at t h e y  h ol d 
l o c all y   a n d  s o  if  t h e  i nf or  m ati o n  r e c or d e d   o n  l o c al  s yst e  ms  d o es   n ot  s u p p ort   a n  
a p pli c a nt’s  ass erti o ns t h e n t his  c o ul d  i  m p a ct t h e  d e cisi o n. 

5. 3. 1 1    I n r es p e ct  of s u p p orti n g ‘e vi d e n c e ’, i n di vi d u als  ar e e n c o ur a g e d t o  i n cl u d e: 

•    T h e  off e n c e / e v e nt t h at  t h e y  ar e s e e ki n g t o  h a v e  d el et e d i n cl u di n g a n y r el e v a nt 
i nf or  m ati o n r e g ar di n g  d at e, ti  m e  a n d l o c ati o n. T his  e n a bl es t h e  A C R O I nf or  m ati o n 
M a n a g e  m e nt   u nit  a n d t h e f or c e t o  v erif y t h e r el e v a nt  e ntr y s o u g ht f or  d el eti o n.  

•    A  f ull  e x pl a n ati o n  of t h e  cir c u  mst a n c es  of t h e  arr est /  e v e nt a n d  t h e o ut c o  m e  of t h e 
i n v esti g ati o n. 

•    T h e  r e as o n(s)    w h y  t h e y  f e el t h at t h e r e c or ds  s h o ul d  b e  d el et e d fr o  m t h e  P N C, 
N D N A D  a n d I D E N T 1 s yst e  ms . T h es e r e as o ns s h o ul d , i d e all y, s u p p ort t h e  gr o u n ds 
s el e ct e d o n  P a g e  2  of t h e  a p pli c ati o n f or m.   

5. 3. 1 2    As  at  5. 3. 7,  alt h o u g h it is  n ot  a   m a n d at or y r e q uir e  m e nt f or i n di vi d u als t o  pr o vi d e t h e 
a b o v e s u p p orti n g ‘ e vi d e n c e’ i n r es p e ct  of  a n  a p pli c ati o n  f or r e c or d  d el eti o n t his  a p pr o a c h 
is r e c o  m  m e n d e d  as it   will s u p p ort s u c h  a r e q u est. 

5. 3. 1 3    If  a n i n di vi d u al  c h o os es t o s u p pl y  a n y s u p p orti n g  d o c u  m e nt ati o n s u c h  as st at e  m e nts, N F A  
n oti c es  et c t h e n t h e y  ar e   w el c o  m e t o  d o s o.  

5. 3. 1 4    A n y s u p p orti n g l ett ers   w hi c h   m a y  b e   writt e n  b y t h e  i n di vi d u al/  wit n ess/ vi cti  m c a n  als o  b e 
s u b  mitt e d.  H o  w e v er, i n di vi d u als m ust  b e  a  w ar e t h at s u c h  d o c u  m e nt ati o n   m a y  h a v e littl e 
i  m p act  u p o n t h e  o ut c o  m e  p arti c ul arl y i n r es p e ct  of s u b  missi o ns fr o  m   wit n ess es/ vi cti  ms 
as f or c es  h a v e  n o   w a y  of  k n o  wi n g t h e  cir c u  mst a n c es  u n d er   w hi c h t h es e   w er e  cr e at e d . 
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5. 3. 1 5    Pr o vi d e d  a n  i n di vi d u al h as s uffi ci e ntl y  arti c ul at e d  a  c as e f or  d el eti n g t h eir r e c or ds fr o  m 
n ati o n al  p oli c e s yst e  ms,  a n d t h os e  r e as o ns ar e  e x a  mi n e d  a n d  a gr e e d  b y  a  C hi ef  Offi c er, 
t h e n t h e  e x p e ct ati o n   will  b e t h at  a n y r e c or ds  h el d  o n t h e  N D N A D  a n d I D E N T  1   will  b e 
a p pr o v e d f or  d el eti o n (  w h er e  a p pli c a bl e)  al o n g   wit h t h e  P N C r e c or d.  H o  w e v er,  e v er y 
r e q u est will  b e  d et er  mi n e d  o n  a  c as e  -b y -c as e  b asis  b y t h e  o  w ni n g f or c e .  

5. 3. 1 6    If r e c or ds  h el d  o n  N D N A D  a n d I D E N T 1  h a v e  alr e a d y  b e e n  d el et e d t hr o u g h t h e  a ut o  m at e d 
pr o c ess es, t h e n  c o nsi d er ati o n  n e e d  o nl y  b e  gi v e n  b y  a  C hi ef  Offi c er t o  d el eti n g t h e 
r el e v a nt  P N C r ec or d –  s e e  2. 4. f or f urt h er i nf or  m ati o n  o n t his  cir c u  mst a n c e. 

5. 3. 1 7    W hilst t h er e is  n o  o bli g ati o n t o  d el et e  a n y l e g all y r et ai n e d r e c or ds,  a  C hi ef   Offi c er   m ust 
h a v e r e g ar d t o t h e  R D P  a n d  a ct i n  a c c or d a n c e   wit h t h e  G ui d a n c e iss u e d  b y t h e  N D N A D 
Str at e g y  B o ar d   w h e n  m a ki n g t h eir  d e cisi o n.   

5. 3. 1 8    It s h o ul d  b e  n ot e d t h at t h e  d el eti o n  of  a r e c or d fr o  m t h e  af or e  m e nti o n e d s yst e  ms is 
e ntir el y  at t h e  dis cr eti o n  of t h e  C hi ef  Offi c er.  A bs e nt  of  a  c o n vi n ci n g  ar g u  m e nt  as t o   w h y 
a r e c or d s h o ul d  b e  d el et e d   m e a ns t h at t h e r e c or d   will  b e r et ai n e d i n  a c c or d a n c e   wit h t h e 
c urr e nt r et e nti o n  p oli c y i n  pl a c e  at t h e ti  m e.  O n c e  a n  a p pli c ati o n is r e c ei v e d, t h e   A C R O 
I nf or  m ati o n   M a n a g e  m e nt u nit , t hr o u g h  a  c h e c k  of t h e  P N C,   will first  est a blis h   w h et h er 
t h e i n di vi d u al is  eli gi bl e t o  a p pl y i. e. it   m a y  b e t h at t h eir  bi o  m etri c i nf or  m ati o n  h as  alr e a d y 
b e e n  d el et e d t hr o u g h t h e  a ut o  m at e d  pr o c ess es  b uilt i nt o  n ati o n al  p oli c e s yst e  ms  or t h e 
a p pli c ati o n  h as  b e e n   m a d e i n r es p e ct  of t h e  d el eti o n  of  c ert ai n  c at e g ori es  of  r e c or ds  n ot 
c o v er e d  b y t h e  R D P  e. g.  c o urt  c o n vi cti o ns .   

5. 3. 1 9    If t h e  a p pli c ati o n   m e ets t h e  eli gi bilit y  crit eri a, t h e A C R O I nf or  m ati o n   M a n a g e  m e nt  u nit  
will  c o nfir  m   w h et h er t h e  gr o u n ds f or  d el eti o n  h a v e  b e e n s uffi ci e ntl y  arti c ul at e d  b y t h e 
a p pli c a nt i. e. t h e y  ar e  cl e ar ,  u n a  m bi g u o us a n d  a p p e ar  cr e di bl e.   A p p li c ati o ns t h at  p ass 
t his t hr es h ol d   will  b e s e nt t o t h e  C hi ef  Offi c er  of t h e f or c e t h at ‘ o  w ns’ t h e r e c or d(s)  a n d 
t h e  a p pli c a nt  a d vis e d  a c c or di n gl y.  A p pli c ati o ns t h at  d o  n ot  p ass t h e t hr es h ol d   will  b e 
r ej e ct e d. 

5. 3. 2 0    I n r es p e ct  of i n di vi d u als s e e ki n g t h e  d el eti o n of  n u  m er o us  arr est  e v e nts, t h e  R D P  d o es 
n ot  all o  w f or  a  bl a n k et  a p pr o a c h t o  b e  a p pli e d, t h e  pr o c ess  d o es  n ot  o p er at e  o n t h e  b asis 
of ‘ d el et e  o n e,  d el et e  all’.  

5. 3. 2 1    If  a n i n di vi d u al is s e e ki n g t h e r e  m o v al  of   m or e t h a n  o n e  arr est  e v e nt / n u  m er o us  off e n c es 
t h e n t his  n e e ds t o  b e   m a d e  cl e ar i n t h e  a p pli c ati o n   wit h t h e i n di vi d u al a d dr essi n g  e a c h 
e v e nt i n t ur n,  pr o vi di n g t h e  cir c u  mst a n c es  a n d r e as o ns f or   w h y t h e y   wis h f or t h at  e v e nt 
t o  b e r e  m o v e d  a n d t h e  gr o u n d(s) u n d er   w hi c h t h e y  ar e  a p pl yi n g  f or t h e r e  m o v al  of t h at 
p arti c ul ar  e v e nt . 

5. 3. 2 2    T h e  a p pli c ati o n f or  m  pr o vi d es t h e r el e v a nt s e p ar at e  p a g es t o  e n a bl e  i n di vi d u als t o  a p pl y 
f or t h e r e  m o v al  of   m or e t h a n  o n e  e v e nt fr o  m t h eir  P N C r e c or d.   
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5. 3. 2 3    T h e  C hi ef  Offi c er  of t h e r e c ei vi n g f or c e (i n  pr a cti c e  a  p ers o n  d esi g n at e d  b y t h e  C hi ef 
Offi c er)   will r e vi e  w t h e  gr o u n ds  pr es e nt e d i n t h e  a p pli c ati o n  a n d  c o nsi d er  a n y l o c all y  h el d 
r e c or ds i n cl u di n g; 

a.    C u st o d y r e c or d . 

b.    Cri  m e r e p ort . 

c.    P N C r e c or d . 

A n d, if  a v ail a bl e  or r el e v a nt:  

d.    M G 3 r e p ort ( Cr o  w n  Pr o s e c ut or’s  a d vi c e  o n  c h ar gi n g)  . 

e.    I n v esti g ati n g  offi c er’s r e p ort  a n d/ or f oll o  w  u p  e n q uir es. 

f.   L e g al  S er vi c es r e p ort . 

g.    I P C C i n v esti g ati o n/ Dir e ct or at e  of  Pr of essi o n al  St a n d ar d s r e p ort. 

h.    C as e fil e  or  ot h er  d o c u  m e nt ati o n   m a y  b e r e q uir e d i n  c o  m pl e x  c as es . 

6   Aff e cti n g  F a ct or s   

6. 1    N o f urt h er  a cti o n   di s p o s al s  

6. 1. 1    T h e r e as o ns   w h y  i n  c ert ai n  cir c u  mst a n c es t h e  p oli c e,  L E A  or N P P A  d e ci d e t o t a k e   ‘ No 
F urt h er   A cti o n ’  ( N F A)  i n   p arti c ul ar  c as es ar e     ma n y  a n d  v ari e d.   S o  m eti  m es t h e  N F A 
d e cisi o n is   m a d e  b y t h e  p oli c e  or r el e v a nt i n v esti g ati n g  a ut h orit y  a n d  at  ot h er ti  m es t h e 
d e cisi o n  is    m a d e   b y  t h e   Cr o  w n   Pr os e c uti o n   S er vi c e  ( C P S)   or  r el e v a nt   pr os e c uti n g  
a ut h orit y.  

6. 1. 2    T his  G ui d a n c e  pr o vi d es f or  a p pli c ati o n s  t o  b e   m a d e  o n t h e  gr o u n ds s h o  w n  at  A n n e x B , 
e. g. ‘ N o  Cri  m e’  or ‘ Pr o v e n  Ali bi’.   H o  w e v er,   w h er e  c as es  r es ult i n  a n  N F A  o ut c o  m e a n d, 
f or t h e r e as o ns  a b o v e, it s h o ul d  n ot  b e  c o n cl u d e d t h at s u c h  a c as e  a ut o  m ati c all y f alls 
u n d er  t h e  gr o u n ds  of ‘ N o  Cri  m e’.  

6. 1. 3    I n t his r e g ar d, it is  n ot i nt e n d e d t h at t h e  R D P s h o ul d  b e  us e d t o  c h all e n g e t h e r et e nti o n 
of  a r e c or d  h el d  o n t h e  P N C   w h e n  a n  N F A  d e cisi o n  h as  b e e n   m a d e  a bs e nt  of t h e  gr o u n ds 
s h o  w n  at  A n n e x B  b ei n g s uffi ci e ntl y ‘ e vi d e n c e d’ . 

6. 1. 4    If  a n i n di vi d u al h as  o nl y  N F A  dis p os al s o n r e c or d t h e n  a n y fi n g er pri nts  a n d  D N A t a k e n   will 
b e  a ut o  m ati c all y  dis p os e d  of i n li n e   wit h t h e  pr o visi o ns  c o nt ai n e d i n  P A C E,  as  a  m e n d e d . 
H o  w e v er, t h e ‘ E v e nt  H ist or y’ o n  P N C  a n d   w h et h er t h at is r et ai n e d  or  d el et e d r e  m ai ns 
s ol el y  at t h e  dis cr eti o n  of t h e  C hi ef  Offi c er  as  o utli n e d  at  2. 4 . 
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6. 2    N o n  -c o n vi cti o n  o ut c o  m e s  at  c o urt  

6. 2. 1    A c q uitt al  at  c o urt,  dis  miss al  at  c o urt,  or  a  c o n vi cti o n  b ei n g  o v ert ur n e d  o n  a p p e al  or  b y 
ot h er j u di ci al  pr o c ess, is  n ot i n its elf  gr o u n ds f or  r e c or d d el eti o n  as  P A C E  all o  ws  bi o  m etri c 
i nf or  m ati o n t o  b e l a  wf ull y r et ai n e d f or t hr e e  y e ars if  a n i n di vi d u al is  c h ar g e d   wit h,  b ut 
n ot   c o n v i ct e d   of,   a    Q u alif yi n g   off e n c e.  I ns uffi ci e nt   e vi d e n c e  t o   c o n vi ct   d o es   n ot  
n e c ess aril y   m e a n t h er e is s uffi ci e nt  e vi d e n c e f or  a n i n di vi d u al t o  b e  eli  mi n at e d  as  a 
s us p e ct.  

6. 2. 2    If  a n i n di vi d u al a p pli es f or t h e r e  m o v al  of  a  r e c or d i n r el ati o n t o  a ‘ N ot  G uilt y’  o ut c o  m e  at 
C o urt  t h e n t h e y  ar e  e n c o ur a g e d t o cl e arl y  ‘e vi d e n c e ’ o n e  of t h e  gr o u n ds  d et ail e d i n 
A n n e x  B .  

6. 3    E v e nt  hi st ori e s  a n d f urt h er  c o n n e ct e d  cri  mi n alit y  

6. 3. 1    If  a n i n di vi d u al h as  b e e n t h e s u bj e ct  of   m or e t h a n  o n e  arr est t h e n t h e  pri n ci pl e   will  a p pl y 
t h at  t he   e arl y   d el eti o n   of   bi o  m etri c  i nf or  m ati o n   a n d   d el eti o n   of   a  s p e cifi c   P N C  
r e c or d/ arr est  e v e nt will  b e   d et er  mi n e d  b y  c o nsi d eri n g  t h at p ers o n’s  c o  m pl et e  ‘ E v e nt 
Hist or y’ .   

6. 3. 2    W h er e  c o n c er n  of f urt h er  c o n n e ct e d  cri  mi n alit y  e xists, t h e   e arl y  d el eti o n  of  bi o  m etri c 
i nf or  m ati o n a n d  a  P N C r e c or d  will  n ot   b e  a p pr o v e d  b y  a  C hi ef  Offi c er.  T his  dis cr eti o n  o nl y 
a p pli es i n r el ati o n t o t h e  e arl y  d el eti o n  of  bi o  m etri c i nf or  m ati o n  a n d  P N C r e c or d .  

6. 3. 3    T h e s a  m e  dis cr eti o n  c a n n ot  b e  e x er cis e d i n r es p e ct  of  bi o  m etri c i nf or  m ati o n   w hi c h  m ust 
b e  d el et e d i n  a c c or d a n c e  wit h   l e gisl ati o n al b eit t h e  P N C r e c or d   m a y  b e r et ai n e d  e. g. i n 
t h os e i nst a n c es   w h er e  a n i n di vi d u al  h as  n o  pr e vi o us  c o n vi cti o ns  a n d t h eir  bi o  m etri c 
i nf or  m ati o n   w as t a k e n i n r es p e ct of  a n  N F A.  

6. 4    R e q uir e  m e nt f or  p o siti v e  e vi d e n c e  

6. 4. 1    T his  G ui d a n c e is  b as e d  o n, t h o u g h  n ot li  mit e d t o,  a  C hi ef  Offi c er  h a vi n g  s u bst a nti al 
e vi d e n c e t h at s o  m e o n e  h as  b e e n  eli  mi n at e d  as  a s us p e ct  b ef or e  a gr e ei n g t o  d el et e t h eir 
r e c or ds. In t his r e g ar d,  a  k e y  c o nsi d er ati o n  of  a  C hi ef  Offi c er   will  b e t h e  n at ur e  of t h e 
i n ci d e nt t h at l e d t o t h e arr est  c o u pl e d   wit h  p ositi v e  e vi d e n c e t h at  a n i n di vi d u al  h as  b e e n 
eli  mi n at e d  as  a s us p e ct  b y t h e  p oli c e , or r el e v a nt i n v esti g ati n g  a g e n c y,  d u e, f or i nst a n c e, 
t o   mist a k e n i d e ntit y  or  pr o v e n  ali bi. 

6. 4. 2    C hi ef  Offi c ers   m ust  est a blis h  p ositi v e  e vi d e n c e t h at s u p p orts t h eir  d e cisi o n t o  d el et e 
r el e v a nt r e c or ds.  F or  e x a  m pl e,   w h er e  a  vi cti  m   wit h dr a  ws  a n  all e g ati o n  or  n o l o n g er 
wis h es t o  pr o c e e d,  u nl ess t h e  all e g ati o n is   m ali ci o us  or f als e, it  d o es  n ot i n its elf  pr o vi d e 
t h e  b asis f or r e c or d  d el eti o n. Li k e  wis e, i ns uffi ci e nt  e vi d e n c e t o  c h ar g e  or  a  c as e  n ot 
pr o c e e d e d   wit h  o n  a t e c h ni c al l e g al  ar g u  m e nt  e. g.  u nl a  wf ul  arr est,   will  n ot  n e c ess aril y 
m e a n t h er e is s uffi ci e nt   p ositi v e  e vi d e n c e f or  a n i n di vi d u al t o  b e  eli  mi n at e d  as  a s us p e ct 
or  a ut o  m ati c all y  pr o vi d e  a  b asis f or  t h e d el eti o n  of t h eir  P N C r e c or d . 

  

1 7  

V er si o n  2. 1   

 

N ati o n al  P oli c e  C hi ef s’  C o u n cil  –  D el eti o n  of  R e c or d s fr o  m  N ati o n al  P oli c e  S y st e  m s ( P  N C/ N D N A D/I D E N T 1)   



 

6. 5    R et e nti o n  of  bi o  m etri c i nf or  m ati o n  d u e t o  pr e vi o u s  c o n vi cti o n  

6. 5. 1    I niti all y,  a  C hi ef  Offi c er   m a y  a gr e e t o t h e  d el eti o n  of t h e  bi o  m etri c i nf or  m ati o n i n r es p e ct 
of t h e  o n e  e v e nt r ef er e n c e d i n t h e  a p pli c ati o n,  b ut if t h e i n di vi d u al   w as  arr est e d f or  a 
s e p ar at e  off e n c e i n r el ati o n t o   w hi c h  n o  D N A   w as t a k e n 1 0 , t h e  D N A  pr ofil e fr o  m t h e first 
arr est  e v e nt   will  b e l a  wf ull y r et ai n e d  u ntil i n v esti g ati o ns i nt o t h at  ot h er  arr est  e v e nt  h a v e 
c o n cl u d e d. If t h e i n di vi d u al is s u bs e q u e ntl y  c o n vi ct e d  of  a n  off e n c e i n r es p e ct  of t h at 
ot h er  arr est  e v e nt t h e  bi o  m etri c i nf or  m ati o n  t h at   w o ul d  ot h er  wis e  h a v e   w e e d e d   will  b e 
r et ai n e d  u ntil t h e  p ers o n is  d e e  m e d t o h a v e r e a c h e d  1 0 0  y e ars  of  a g e.  

7   R ol e  of t h e   C o ntr oll er   

7. 1    T h e  C o ntr oll er      

7. 1. 1    W h e n  a f or c e  cr e at es  a n d  u p d at es r e c or ds  o n t h e  P N C   i n r es p e ct  of t h eir i n v esti g ati o ns 
t h e n t h e  C hi ef   Offi c er is t h e C o ntr oll er  f or t h at  d at a;  a n d  as s u c h t h e y  ar e r es p o nsi bl e f or 
e ns uri n g t h at t h e  d at a is l a  wf ull y   m a n a g e d.  

7. 1. 2    W h e n  a f or c e  cr e at es   a n d  u p d at es r e c or ds  o n t h e  P N C  o n  b e h alf  of  a n  N P P A t h e n t h e 
C hi ef  Offi c er is t h e  Pr o c ess or f or t h at  d at a.  

7. 1. 3    If t h e A C R O I nf or  m ati o n   M a n a g e  m e nt  u nit  r e c ei v es  a r e q u est f or  d el eti o n i n r es p e ct  of 
a n  off e n c e  of  a n  N P P A  off e n c e, t h e n t h e f or c e   will  n e e d t o li ais e   wit h t h e r el e v a nt  a g e n c y 
i n  or d er t o  eli cit  a  d e cisi o n  o n r e c or d  d el eti o n.  

7. 1. 4    C hi ef  Offi c ers  m ust   r es p o n d i n   writi n g t o t h e A C R O I nf or  m ati o n   M a n a g e  m e nt  u nit  wit h 
t h eir   d e cisi o n    wit hi n   o n e    m o nt h  of  r e c ei vi n g  t h e   a p pli c ati o n.   T h e  ti  m e  s h o ul d   b e  
c al c ul at e d fr o  m  t h e  d a y  aft er  t h e  A C R O I nf or  m ati o n    M a n a g e  m e nt  u nit  r e c ei v es t h e  
r e q u est (  w h et h er t h e  d a y  aft er is  a   w or ki n g  d a y  or  n ot)  u ntil t h e  c orr es p o n di n g  c al e n d ar 
d at e i n t h e  n e xt   m o nt h.  

7. 1. 5    If  t his  is   n ot   p ossi bl e   b e c a us e  t h e  f oll o  wi n g    m o nt h  is  s h ort er  ( a n d  t h er e  is   n o  
c orr es p o n di n g  c al e n d ar  d at e), t h e  d at e f or r es p o ns e is t h e l ast  d a y  of t h e f oll o  wi n g 
m o nt h 1 1 .  

7. 1. 6    F or  pr a cti c al  p ur p os es, t his  g ui d a n c e  a d o pts  a  2 8 -d a y  p eri o d t o  e ns ur e t h at  c o  m pli a n c e 
is   wit hi n  a  c al e n d ar   m o nt h. 

7. 1. 7    W hilst t h e   A C R O I nf or  m ati o n   M a n a g e  m e nt  u nit  will  pr o c ess  a p pli c ati o ns  q ui c kl y   ( us u all y 
o n t h e first   w or ki n g  d a y  of r e c ei pt), it s h o ul d  b e  n ot e d t h at s o  m e f or c es  e x c e e d t h e 
af or e  m e nti o n e d ti  m efr a  m e  d u e t o t h e  v ol u  m e  of r e q u ests t h at t h e y  ar e  pr o c essi n g.   

1 0  P o ssi bl y  b e c a u s e it   w as  ori gi n all y  t a k e n i n r es p e ct  of t h e  off e n c e t h at t h e  a p pli c a nt is s e e ki n g t o  h a v e  d el et e d.  
1 1  T a k e n fr o  m  htt ps://i c o. or g. u k/f or -or g a nis ati o n s/ g ui d e -t o-l a  w-e nf or c e  m e nt -pr o c essi n g -p art - 3-of -t h e-d p -a ct -
2 0 1 8/i n di vi d u al- ri g ht s/t h e-ri g ht-t o-er as ur e -a n d -t h e-ri g ht-t o-r estri ctio n/  
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7. 1. 8    F urt h er  m or e,   if  f or    w h at e v er  r e as o n,  t h e   C hi ef   Offi c er   or  t h e  A C R O  I nf or  m ati o n  
M a n a g e  m e nt   u nit  r e q uir e   a d diti o n al  i nf or  m ati o n  i n   or d er  t o   pr o gr ess   a  r e q u est  f or  
d el eti o n,  t h e   2 8 -d a y   p eri o d  will   n ot   b e gi n   u ntil   a   c o  m pl et e d  r e q u est  f or   d el eti o n  is  
r e c ei v e d. 

7. 1. 9    T h er e   will  al s o b e i nst a n c es   w h er e,  d u e t o t h e  cir c u  mst a n c es  of t h e  c as e, it   will t a k e  a 
C hi ef   Offi c er l o n g er t o  ass ess t h e  e vi d e n c e  a n d r e a c h  a  d e cisi o n.  C hi ef  Offi c ers  c a n  e xt e n d 
t h e ti  m e t o r es p o n d t o  a n  a p pli c ati o n  b y  a f urt h er t  w o   m o nt hs if t h e r e q u est is  c o  m pl e x 
or if  a  n u  m b er  of r e q u ests  h a v e  b e e n r e c ei v e d fr o  m t h e i n di vi d u al.  

7. 1. 1 0    I n t h es e  c as es t h e r e c ei vi n g f or c e m ust   r es p o n d t o t h e A C R O I nf or  m ati o n   M a n a g e  m e nt  
u nit  wit hi n   o n e   m o nt h  t o i nf or  m t h e  m  of t h e st at us  of t h e  a p pli c ati o n  a n d t h e r e as o n f or 
d el a y.   

7. 1. 1 1    I n s u c h inst a n c e s, t h e A C R O I nf or  m ati o n   M a n a g e  m e nt  u nit  will  c o nt a ct t h e  a p pli c a nt  a n d 
u p d at e t h e  m  a c c or di n gl y.  

7. 1. 1 2    I n r es p e ct  of  a  d e cisi o n,  a t e  m pl at e  d e cisi o n f or  m is  c o nt ai n e d   wit hi n  A n n e x  F a n d f or c es 
ar e   e n c o ur a g e d  t o   us e  t his    w h er e   p ossi bl e  t o   e ns ur e  t h at   a   c o nsist e nt   a p pr o a c h  is  
a d o pt e d   w h e n r es p o n di n g t o  a p pli c a nts.   

7. 1. 1 3    If t h e  a p pli c ati o n is  a gr e e d, t h e A C R O I nf or  m ati o n   M a n a g e  m e nt  u nit  will   m a n a g e t h e 
d el eti o n  of  bi o  m etri c i nf or  m ati o n fr o  m  n ati o n al  p oli c e s yst e  ms ( N D N A D  a n d I D E N T 1)  a n d 
t h e  d el eti o n  of  a n y  ass o ci at e d r e c or ds  h el d  o n t h e  P N C 1 2 .  A t e  m pl at e  d el eti o n r e q u est 
f or  m will  b e  us e d  b y t h e   A C R O I nf or  m ati o n   M a n a g e  m e nt  u nit  t o r e q u est t h e  d el eti o n  of 
t h e r el e v a nt r e c or ds  vi a t h e  N D N A D  S ervi c e  D eli v er y   T e a  m,  N ati o n al  Fi n g er pri nt  Offi c e 
( N F O) I nt e grit y  T e a  m  a n d  H o  m e  Offi c e  R e c o n cili ati o n  U nit,   w h er e  a p pli c a bl e. T h e  A C R O 
I nf or  m ati o n   M a n a g e  m e nt u nit  will  n otif y t h e  a p pli c a nt  of t h e  C hi ef  Offi c er’s  d e cisi o n.   

7. 1. 1 4    W h er e  a f or c e  d e ci d es t o  d el et e  a  P N  C r e c or d  b ut r et ai n t h e r e c or d  h el d  at f or c e l e v el  a 
r e c or d s h o ul d  b e  k e pt  of t h e r ati o n al e f or t his  d e cisi o n i n  a c c or d a n c e   wit h r el e v a nt 
r et e nti o n s c h e d ul es. 

7. 1. 1 5    W h er e  a f or c e  d e ci d es t o  d el et e  a   l o c all y  h el d r e c or d as  a r es ult  of  a n  a p pr o v e d r e c or d 
d el eti o n   a p pli c ati o n   t his  s h o ul d   b e    m a n a g e d  i n   a c c or d a n c e    wit h  t h e   A ut h oris e d 
Pr of essi o n al  Pr a cti c e ( A P P)  o n   M a n a g e  m e nt  of  P oli c e I nf or  m ati o n (  M o P I). 

7. 1. 1 6    T h e  A C R O I nf or  m ati o n   M a n a g e  m e nt  u nit  s h o ul d  als o  b e  n otifi e d  of  a  C hi ef  Offi c er’s 
d e cisi o n  n ot t o  d el et e r el e v a nt r e c or ds fr o  m  n ati o n al  p oli c e s yst e  ms . 

7. 1. 1 7    C hi ef  Offi c ers s h o ul d  pr o vi d e r e as o ns f or t h eir  d e cisi o n t o r et ai n t h e r e c or d(s)  t o t h e 
A C R O I nf or  m ati o n   M a n a g e  m e nt  u nit  w h o i n t ur n   will s h ar e s u c h i nf or  m ati o n   wit h t h e 
a p pli c a nt.   

1 2  D el eti o n s  ar e t o  b e  c arri e d  o ut t o t h e st a n d ar ds s et  b y t h e I nf or  m ati o n  C o  m  missi o n er.  
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7. 1. 1 8    N ot  pr o vi di n g r e as o ns, s p e cifi c all y i n t h os e  c as es   w h er e t h e i nf or  m ati o n is  b ei n g r et ai n e d, 
is  n o n-c o  m pli a nt   wit h t h e ri g hts  e xt e n d e d t o  a n i n di vi d u al  u n d er ‘ er as ur e  or r estri cti o n 
of  pr o c essi n g’,  o utli n e d i n  P art  3  of  t h e D P A . 

7. 1. 1 9    W h e n  a n  a p pli c ati o n t o  d el et e r e c or ds is  n ot  a gr e e d  b y  a  C hi ef  Offi c er t h e  a p pli c a nt 
s h o ul d  b e   m a d e  a  w ar e t h at t h eir  bi o  m etri c i nf or  m ati o n is  b ei n g r et ai n e d  u n d er  P A C E ( as 
a  m e n d e d)  a n d t h at t h e  c o nti n u e d  pr o c essi n g  of t h eir  p ers o n al  d at a is  c o  m pli a nt   wit h 
b ot h  P o F A  a n d t h e  D P A.  

7. 1. 2 0    Si  mil arl y,  t h e  a p pli c a nt   will  b e i nf or  m e d if t h eir bi o  m etri c i nf or  m ati o n is  b ei n g r et ai n e d 
o n t h e  b asis t h at t h e y  h a v e  a n i  m p e n di n g  pr os e c uti o n  or  a  pr e vi o us  c o n vi cti o n  (e. g.  i n 
a c c or d a n c e   wit h  pr o visi o ns  c o nt ai n e d  u n d er  P A C E , as  a  m e n d e d ). 

7. 1. 2 1    It   will  b e s u bj e ct t o l o c al  p oli c y   w h at r a n k  of  offi c er   will  b e r es p o nsi bl e f or  c o n d u cti n g  a n 
i niti al r e vi e  w  of t h e  a p pli c ati o n. F urt h er  m or e, t h e  C hi ef  Offi c er  c a n  d el e g at e  d e cisi o n 
m a ki n g   w h er e t h e y s e e fit.   

7. 1. 2 2    A  p ar all el is  dr a  w n   wit h t h e  p ositi o n s et  o ut i n  St at ut or y  Dis cl os ur e  G ui d a n c e 1 3  iss u e d  b y 
t h e  H o  m e  Offi c e   w hi c h  d efi n es ‘ D el e g at e d  A ut h orit y’  as f oll o  ws: 

 

Pri n ci pl e  8  - A n y  d el e g ati o n  of t h e  c hi ef  offi c er’ s r es p o n si biliti es s h o ul d  b e  a p pr o pri at e  a n d 
f ull y  d o c u  m e nt e d 
 
3 4.        T h e  c hi ef  offi c er s h o ul d  c o nsi d er   w h et h er  a n y  as p e cts  of t h e  d e cisi o n   m a ki n g  pr o c ess 
ar e t o  b e  d el e g at e d.  A n y  d el e g ati o n s h o ul d r e c o g nis e t h e i  m p ort a n c e  a n d  c o  m pl e xit y  of t h e 
pr o c ess  a n d t h e  c hi ef  offi c er s h o ul d  b e s atisfi e d t h at t h e  offi c er t o   w h o  m t h e  d el e g ati o n is 
m a d e  is   e ntir el y  s uit a bl e  f or  t h e  t as k  i n  t er  ms   of  s kills,  tr ai ni n g   a n d   e x p eri e n c e.    W h er e  
d el e g ati o n   o c c ur s,  t h e   c hi ef   offi c er  s h o ul d   e ns ur e  t h at  t h e   d el e g at e   h as  r e g ar d  t o   t his 
st at ut or y  g ui d a n c e.  A n y  d e cisi o n t o  d el e g at e s h o ul d  b e  d o c u  m e nt e d  a n d si g n e d  off  b y t h e 
c hi ef  offi c er.   

 

7. 1. 2 3    I n t his r e g ar d, t h e  o nl y  crit eri a t h at  n e e ds t o  b e  c o nsi d er e d is   w h et h er t h e  offi c er t o 
w h o  m t h e  d el e g ati o n is   m a d e is  e ntir el y s uit a bl e f or t h e t as k i n t er  ms  of s kills, tr ai ni n g 
a n d  e x p eri e n c e  t h er ef or e, it  n e e d  n ot  b e s o  m e o n e  of  C hi ef  Offi c er r a n k  b ut s h o ul d  n ot 
dr o p  b el o  w I ns p e ct or  or  p oli c e st aff  e q ui v al e nt.  

7. 2    F or c e  D el eti o n s  

7. 2. 1    T h er e   will  b e  o c c asi o ns   w h e n  a f or c e   will  n e e d t o  m a n a g e t h e  d el eti o n  of   r e c or ds o utsi d e 
of t h e  R D P  i. e. t h e  n e e d t o  d el et e r e c or ds is  n ot  a p pli c a nt  dri v e n, f or i nst a n c e: 

I.   T h e   o ut c o  m e   of   a  P S D  i n v esti g ati o n  is  t h at r el e v a nt  r e c or d s  r el ati n g  t o   a n  
i n di vi d u al  n e e d t o  b e  d el et e d fr o  m  n ati o n al  p oli c e  s yst e  ms. 

1 3   w  w  w. g o v. u k/ g o v er n  m e nt/ u pl o a ds/s yst e  m/ u pl o a ds/ att a c h  m e nt _ d at a/fil e/ 4 5 2 3 2 1/ 6 _ 1 1 5 5 _ H  O _ L  W _ St at _ Di s _ G ui d e  -
v 3. p df  
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II.   T h er e is   a c o urt  dir e c ti o n f or a f or c e t o  d el et e r e c or d s  h el d  o n  n ati o n al  p oli c e 
s yst e  ms.  

III.   R o uti n e  ' h o u s e k e e pi n g' i. e. t o  e n s ur e t h e  a c c ur a c y  of r e c or d s t h er ef or e r e q uir es 
c ert ai n r e c or d s t o  b e  d el et e d fr o  m  n ati o n al  p oli c e s yst e  ms . 

7. 2. 2    I n  all  of t h e  a b o v e,  a n d i n  all  cir c u  mst a n c es   w h er e t h e  n e e d t o  d el et e r e c or ds  d o es  n ot 
st e  m fr o  m  a n  a p pli c ati o n   m a d e  u n d er t h e  R D P, t h e n t h e  d el eti o n  of r e c or ds fr o  m  n ati o n al 
p oli c e  s yst e  ms  s h o ul d   b e  m a n a g e d   b y  f or c es   u n d er   e xisti n g  pr o c ess es  t hr o u g h  dir e ct 
c o nt a ct   wit h t h e r el e v a nt  d at a b as e  a d  mi nistr at ors  .   S u c h  pr o c ess es s h o ul d  als o  b e  us e d 
b y f or c es i n r es p e ct  of t h e ‘ Disr e g ar di n g  C ert ai n  C o n vi cti o ns’  pr o c e d ur e . 

7. 2. 3    F or c es  c a n  c o nt a ct t h e  A C R O I nf or  m ati o n   M a n a g e  m e nt  u nit  f or f urt h er  a d vi c e if r e q uir e d. 

8   A p p  e al s  

8. 1    O v er vi e  w   

8. 1. 1    T h er e is  n o f or  m al  a p p e als  pr o c ess   wit h r e g ar ds t o  c h all e n gi n g  a  d e cisi o n   m a d e  u n d er t h e 
R D P.   

8. 1. 2    H o  w e v er,  a p pli c a nts   w h o   wis h t o  c h all e n g e  a n  o ut c o  m e s h o ul d, i n t h e first i nst a n c e, 
f or  m ul at e t h e r e pr es e nt ati o n t h at t h e y   wis h t o   m a k e i n r el ati o n t o t h e  d e cisi o n t a k e n 
b y  t h e f or c e t o r et ai n t h eir r e c or d(s)  a n d t h e A C R O I nf or  m ati o n   M a n a g e  m e nt  u nit  will 
f or  w ar d it t o t h e ori gi n ati n g f or c e  f or t h eir c o nsi d er ati o n.   

8. 1. 3    A n y s u c h r e pr es e nt ati o ns s h o ul d  b e   m a d e   as s o o n  as f e asi bl y  p ossi bl e  or  n o  l at er t h a n  3 
m o nt hs   o n c e  a n  a p pli c a nt is i n r e c ei pt  of t h e  d e cisi o n f oll o  wi n g t h eir i niti al  a p pli c ati o n f or 
r e c or d  d el eti o n.  

8. 1. 4    I n di vi d u als ar e  e n c o ur a g e d t o  s et  o ut t h eir r e pr es e nt ati o n i n  a  c o h er e nt  a n d str u ct ur e d 
w a y  a n d  pr o vi d e  a n y ‘ e vi d e n c e’ t h at  c o u nt ers   t h e  d e cisi o n   m a d e  b y t h e  C hi ef  Offi c er t o 
r et ai n t h e r e c or d. 

8. 1. 5    T h e  r e pr es e nt ati o n s h o ul d  als o  c o nt ai n  a n y f urt h er i nf or  m ati o n  or ‘ e vi d e n c e’   w hi c h   w as 
n ot  pr e vi o usl y  pr o vi d e d   wit h t h e  a p pli c ati o n.   

8. 1. 6    A s u b  missi o n  of t his  n at ur e  will  n ot  b e  a c c e pt e d if  a n i n di v  i d u al si  m pl y  dis a gr e es   wit h t h e 
d e cisi o n t h at  h as  b e e n   m a d e, it s h o ul d  b e  pr o p erl y  e vi d e n c e d.  

8. 1. 7    Si  mil arl y, it is  n ot t h e i nt e nti o n t h at t his  p art  of t h e  pr o c ess is  us e d  b y  a n i n di vi d u al t o 
h a v e t h eir i n v esti g ati o n r e -o p e n e d.   

8. 1. 8    A n  a p p e al  s h o ul d  b e  eit h er  e-m ail e d  or  p ost e d t o t h e   A C R O I nf or  m ati o n   M a n a g e  m e nt  
u nit  w h o   will r ef er t his t o t h e f or c e  a c c or di n gl y.   
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8. 1. 9    T h e  d e cisi o n  o n   w h et h er  or  n ot t o  u p h ol d  a n  a p p e al s h o ul d  n ot  b e   m a d e  b y t h e s a  m e 
offi c er t h at   m a d e t h e  ori gi n al  d e cisi o n r e g ar di n g r e t e nti o n. 

8. 1. 1 0    O n c e  a  d e cisi o n is r e c ei v e d, t h e  A C R O I nf or  m ati o n   M a n a g e  m e nt   u nit  will  a d vis e t h e 
a p pli c a nt  of t h e  o ut c o  m e.  

8. 1. 1 1    It is  n ot  p ossi bl e t o  a p p e al  a n  a p p e al  d e cisi o n,  a n d if t h e A C R O I nf or  m ati o n   M a n a g e  m e nt  
u nit   or   C hi ef   O ffi c er   d e e  ms   a  r e q u est  f or   d el eti o n  t o   b e    m a nif estl y   u nf o u n d e d   or  
e x c essi v e t h e n t h e  a p pli c a nt   will  b e  a d vis e d  as s u c h.  

8. 1. 1 2    H o  w e v er  if t h er e  ar e  e x c e pti o n al  cir c u  mst a n c es   w h er e n e  w i nf or  m ati o n  c o  m es t o li g ht  
at  a l at er  d at e , t h at   w as n’t  pr e vi o usl y  a v ail a bl e t o t h e  a p pli c a nt, t his   will  b e  c o nsi d er e d 
o n  a  c as e  b y  c as e  b asis  b y t h e r el e v a nt f or c e t o  d et er  mi n e   w h et h er t h e y   wis h t o r e -r e vi e  w 
t h e r e q u est.  

8. 2    R e -a p pl yi n g f or r e c or d  d el eti o n  

8. 2. 1    8. 1. 1 2   a b o v e   als o   a p pli es  i n  t h os e  i nst a n c es    w h er e   a n   a p pli c a nt  s u b  mits   a  fr es h  
a p pli c ati o n f or r e c or d  d el eti o n i n r es p e ct  of t h e  s a  m e  e v e nt pr e vi o usl y r e vi e  w e d  a n d 
d e ci d e d  u p o n  u n d er t h e  R D P.   

8. 2. 2    I n s u c h i nst a n c es, t h e f or c e   will  a d vis e t h e A C R O I nf or  m ati o n   M a n a g e  m e nt  u nit  w h et h er 
t h e y   will  a c c e pt t h e r e q u est  a n d t his   will  b e  d et er  mi n e d  b as e d  o n f a ct ors s u c h  as t h e 
p ass a g e  of ti  m e si n c e t h e i niti al r e q u est f or  d el eti o n,   w h et h er t h er e is  n e  w i nf or  m ati o n 
a v ail a bl e  a n d  h a vi n g  d u e r e g ar d t o t h e  M o PI   fr a  m e  w or k i n r es p e ct  of t h e l o c al r e c or ds 
w  hi c h  pr o vi d e s et r e vi e  w  p eri o ds . 

9   C o  m pl ai nt s   Pr o c e d ur e   

9. 1    D at a  Pr ot e cti o n   Offi c er   ( D P  O) 

9 . 1. 1   E a c h f or c e  h as  a  D P  O  r es p o n si bl e f or t h e i nte grit y  of  p ers o n al  d at a  h el d  o n  f or c e 
s yst e  ms. If a n  i n di vi d u al b eli e v es  t h at t h e i nf or  m ati o n  h el d  a b o ut t h e  m is i n a c c ur at e, 
i n c o  m pl et e  or is r et ai n e d l o n g er t h a n  n e c ess ar y f or  a  p oli ci n g  p ur p o s e t h e y c a n   wr it e 
t o t h e D P  O .  T h e y  will  n e e d t o  c o nt a ct t h e f or c e  dir e ctl y i n  or d er t o  d o t his.   

9. 2    Pr of e s si o n al  St a n d ar d s  D e p art  m e nt  ( P S D) 

9 . 2. 1   E a c h f or c e  h as  a  P S D ; if a n  i n di vi d u al f e els  t h at  a   m e  m b er  of t h e  p oli c e f or c e h as 
b e h a v e d i n  a n  u n pr of essi o n al   m a n n er  t h e n t h e y c a n  writ e t o t h e  m.   T h e y  will  n e e d t o 
c o nt a ct t h e f or c e  dir e ctl y i n  or d er t o  d o t his.  
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9. 3    I nf or  m ati o n  C o  m  mi s si o n er’s   Offi c e (I C  O )    

9. 3. 1    T h e  I C O is t h e  U K's i n d e p e n d e nt  b o d y s et  u p t o  u p h ol d i nf or  m ati o n ri g hts.  T h eir r ol e is t o 
u p h ol d i nf or  m ati o n ri g hts i n t h e  p u bli c i nt er est.   

9. 3. 2    If a n  i n di vi d u al  b eli e v e s  t h at  a f or c e is  n ot  c o  m pl yi n g   wit h t h e D P A  or  ot h er r el e v a nt 
l e gisl ati o n t h e y c a n  c o nt a ct t h e I C O f or  a d vi c e  or t o r ais e  a  c o  m pl ai nt i n r es p e ct  of  a 
d e cisi o n   m a d e  u n d er t his  pr o c ess .  

    htt p s://i c o. or g. u k/  m a k e - a-c o  m pl ai nt/ y o ur -p ers o n al -i nf or  m atio n -c o n c er ns/  

9. 4    J u di ci al  R e vi e  w 

9. 4. 1    A n i n di vi d u al  als o  h as t h e ri g ht t o s e e k j u di ci al r e vi e  w if t h e y   wis h t o  c h all e n g e  a  d e cisi o n.  

   htt p s://  w  w  w.j u di ci ar y. g o v. u k/ y o u -a n d -t h e-j u di ciar y/j u di ci al -r e vi e  w/ 

9. 5    I n d e p e n d e nt Offi c e f or  P oli c e  C o n d u ct (I  O P  C)  

9. 5. 1    T h e I O P C  o v ers e es t h e  p oli c e  c o  m pl ai nts s yst e  m i n  E n gl a n d  a n d   W al es  a n d s ets  t h e 
st a n d ar ds b y   w hi c h t h e  p oli c e s h o ul d  h a n dl e  c o  m pl ai nts.  

9. 5. 2    T h e y  ar e i n d e p e n d e nt  a n d   m a k e t h eir  d e cisi o ns  e ntir el y i n d e p e n d e ntl y  of t h e  p oli c e  a n d 
g o v er n  m e nt.   

   htt p s://  w  w  w. p oli c e c o n d u ct. g o v. u k/  

9. 6    A C R  O  

9. 6. 1    If  a n   i n di vi d u al  wis h  es   t o    m a k e   a   c o  m pl ai nt  i n  r es p e ct   of  t h e  s p e cifi c   pr o c ess es  
u n d ert a k e n  b y t h e  A C R O I nf or  m ati o n   M a n a g e  m e nt  u nit  t h e n t his s h o ul d  b e   m a d e i n 
writi n g t o t h e f oll o  wi n g  a d dr ess:   

S e ni or   M a n a g er f or  N ati o n al  S er vi c es   

A C R  O   

P  O  B o x  4 8 1   

F ar e h a  m   

P  O 1 4  9 F S   

1 0    A c c o u nt a bilit y    

1 0. 1    Pr ot e cti n g  p er s o n al i nf or  m ati o n  

1 0. 1. 1    A  Pri v a c y I  m p a ct  Ass ess  m e nt  h as  b e e n  u n d ert a k e n  a n d  all  pr o c e d ur es  us e d i n t h e  R D P 
c o nf or  m t o r el e v a nt I nf or  m ati o n  Ass ur a n c e  h a n dli n g r e q uir e  m e nts.  
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https://ico.org.uk/make-a-complaint/your-personal-information-concerns/
https://www.judiciary.gov.uk/you-and-the-judiciary/judicial-review/
https://www.policeconduct.gov.uk/


 

1 0. 1. 2    All i nf or  m ati o n  pr o vi d e d  b y t h e  a p pli c a nt   will  b e tr e at e d i n t h e stri ct est  c o nfi d e n c e  a n d 
will  n ot  b e  dis cl os e d t o  a n y  p ers o n  or  or g a nis ati o n  n ot i n v ol v e d i n t h e  pr o c ess   wit h o ut 
t h e  e x pr ess  c o ns e nt  of t h e  a p pli c a nt. 

1 0. 1. 3    T h e  A C R O I nf or  m ati o n   M a n a g e  m e nt  u nit  will s h ar e  p ers o n al i nf or  m ati o n   wit h  n o  mi n at e d 
p oi nts  of  c o nt a ct i n  p oli c e f or c es,  L E A,  N P P A  a n d t h e  H o  m e  Offi c e  a n d  wit h   ot h er  p arti es 
as  n e c ess ar y f or t h e  p ur p os e  of  pr o c essi n g  a n i n di vi d u al’s  a p pli c ati o n.   

1 0. 1. 4    T h e  A C R O I nf or  m ati o n   M a n a g e  m e nt  u nit  m a y  als o  us e  c ert ai n i nf or  m ati o n   ( e. g.  a d dr ess 
a n d  ali as  d et ails)  pr o vi d e d   wit hi n  a n i n di vi d u al’s  a p pli c ati o n t o  u p d at e t h e  P N C r e c or d i n 
r es p e ct  of c ert ai n  c as es  w h er e  a r e q u es  t is r ej e ct e d t o  e ns ur e  c o  m pli a n c e   wit h t h e  4 t h 
D P A  pri n ci pl e .  

1 0. 1. 5    T h e  A C R O I nf or  m ati o n   M a n a g e  m e nt  u nit  will r et ai n  all  a p pli c ati o ns  a n d   c orr es p o n d e n c e 
wit h f or c es   / r el e v a nt  a g e n ci es f or  a  p eri o d  of 2 4  m o nt hs.   

1 0. 1. 6    T his is  us u all y   w h e n  t h e  a p pli c a nt is  a d vis e d  of t h e  C hi ef  Offi c er’s  d e cisi o n,  b ut   will  b e 
e xt e n d e d t o i n cl u d e  a n y f oll o  w  u p  e n q uiri es,  a p p e als  or  c o  m pl ai nts t o t h e  p oi nt  at   w hi c h 
t h e y  ar e r es ol v e d. 

1 0. 1. 7    A p pli c ati o ns   a n d   p ers o n al  i nf or  m ati o n    will   b e   d el et e d   fr o  m  t h e  A C R O  I nf or  m ati o n  
M a n a g e  m e nt   u nit ’s  el e ctr o ni c fil es aft er t his  p eri o d  h as  el a ps e d.  

1 0. 1. 8    A p pli c a nts  ar e  a d vis e d t o  k e e p  s af e all  c orr es p o n d e n c e  b ot h s e nt  a n d r e c ei v e d  as f urt h er 
c o pi es    will   n ot   b e   a v ail a bl e   o n c e  t h e  i nf or  m ati o n   h as   b e e n   d el et e d   b y  t h e   A C R O 
I nf or  m ati o n   M a n a g e  m e nt u nit . 

1 0. 2    M o nit ori n g   

1 0. 2. 1    T h e  A C R O I nf or  m ati o n   M a n a g e  m e nt   u nit  will   m o nit or t h e  d el eti o n  of r e c or ds fr o  m t h e 
P N C   a n d   bi o  m etri c  i nf or  m ati o n  fr o  m   N D N A D   a n d  I D E N T 1   t o   e ns ur e  t h at  r el e v a nt 
pr o c ess es  ar e  c o  m pl et e d   wit h o ut  d el a y . 

1 0. 3    A u dit  

1 0. 3. 1    T h e  A C R O I nf or  m ati o n   M a n a g e  m e nt  u nit  m a y   b e s u bj e ct t o  a n n u al  a u dit  b y t h e  N D N A D 
Str at e g y  B o ar d  or  as  dir e ct e d  b y  I  M O R C C. 

1 0. 4    A n n u al  R e p ort  

1 0. 4. 1    T h e  N D N A D  Str at e g y  B o ar d,  u n d er  pr o visi o ns  c o nt ai n e d i n  P o F A, is r e q uir e d t o   m a k e  a n 
a n n u al r e p ort t o t h e  S e cr et ar y  of  St at e f or t h e  H o  m e  D e p art  m e nt  a b o ut t h e  e x er cis e  of 
its f u n cti o ns.   R DP  st atisti cs will  b e   us e d i n t h e  pr o d u cti o n  of t his r e p ort  if  c all e d  u p o n. 
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1 1    C o  m  m u ni c ati o n s  

1 1. 1    F or  m s  a n d  G ui d a n c e  

1 1. 1. 1    T h e  R D P  a p pli c ati o n f or  m  a n d  ass o ci at e d  g ui d a n c e is  a v ail a bl e  o n t h e  A C R O   w e bsit e .  

1 1. 1. 2    If  a n i n di vi d u al r e q uir es  a  c o p y  of t h e  g ui d a n c e  a n d  a p pli c ati o n f or  m t o  b e  p ost e d t h e y 
ar e t o  a d vis e t h e  A C R O I nf or  m ati o n   M a n a g e  m e nt  u nit  vi a  e -m ail  or  b y  c o nt a cti n g t h e 
A C R O  C ust o  m er  S er vi c es  t e a  m s o t h at t h e  u nit  c a n arr a n g e f or t his.  

1 1. 1. 3    E n q uiri es r e g ar di n g t his  g ui d a n c e s h o ul d  b e  dir e ct e d i n t h e first i nst a n c e t o  t h e  A C R O 
D el eti o ns   M ail b o x :  d el eti o ns  @ a cr o. p n n. p oli c e. u k  

1 1. 1. 4    T h e  A C R O I nf or  m ati o n   M a n a g e  m e nt  u nit  d o  n ot  r o uti nel y  t a k e dir e ct  t el e p h o n e  c alls 
fr o  m t h e  p u bli c,  h o  w e v er, t his  d o es  n ot  pr e v e nt  a n i n di vi d u al fr o  m   m a ki n g  a r e q u est f or 
d el eti o n  o v er t h e t el e p h o n e.  B y  c alli n g t h e  A C R O  C ust o  m er  S er vi c es li n e,  a n i n di vi d u al 
will  b e  a d vis e d  o n t h e st e ps t h e y  n e e d t o t a k e i n   or d er t o  pr o gr ess  a r e q u est f or r e c or d 
d el eti o n  w hi c h,   will  b e t hr o u g h s u b  missi o n  of  a n  a p pli c ati o n f or  m  . 

T el e p h o n e:  + 4 4( 0) 2 3 8 0  4 7 9  9 2 0  

1 1. 1. 5    If a n  u p d at e is s o u g ht  o n t h e st at us  of  a n  a p pli c ati o n t h e n  a p pli c a nts s h o ul d  e -m ail i n   t o 
t h e   A C R O   D el eti o ns    M ail b o x  (d el eti o ns  @ a cr o. p n n. p oli c e. u k )  a n d  t h e   u nit  will   assist.  
H o  w e v er, t h e  g e n er al r ul e is t h at if t h e  A C R O I nf or  m ati o n   M a n a g e  m e nt  u nit  h a v e  n ot 
c o nt a ct e d  a n  a p pli c a nt   wit h  a  d e cisi o n t h e n t his   m e a ns t h at t h e y  ar e  n ot  y et i n r e c ei pt  of 
o n e fr o  m t h e f or c e.  

1 1. 1. 6    If a p pli c a nts  d o  n ot  h a v e  a c c ess t o  e -m ail  a n d   wis h f or f urt h er i nf or  m ati o n  or  a n  u p d at e 
o n t h eir  a p pli c ati o n, t h e y  c a n  c all t h e  A C R O  C ust o  m er  S er vi c es li n e   w h o   will t a k e  a 
m ess a g e   f or t h e A C R O I nf or  m ati o n  M a n a g e  m e nt   u nit  w h o   will   t h e n t a k e t h e  n e c ess ar y 
a cti o n  a n d  c o nt a ct t h e  a p pli c a nt  b a c k.   

1 1. 1. 7    Pl e as e  n ot e t h at t h e  A C R O  C ust o  m er  S er vi c es  d e p art  m e nt  c a n n ot  pr o vi d e  s p e cifi c a d vi c e 
o n  t h e R D P   nor  ar e t h e y  a bl e t o  pr o vi d e  a n  u p d at e  o n t h e st at us  of  a n  a p pli c ati o n . 
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N ati o n al  P oli c e  C hi ef s’  C o u n cil  –  D el eti o n  of  R e c or d s fr o  m  N ati o n al  P oli c e  S y st e  m s ( P  N C/ N D N A D/I D E N T 1)   



 

A n n e x  A  –  D efi niti o ns  

T h e  f oll o  wi n g t er  mi n ol o g y is  us e d t hr o u g h o ut t his  G ui d a n c e: 

Bi o  m etri c i nf or  m ati o n   – is t h e t er  m t h at r ef ers t o t h e D N A  pr ofil e  a n d fi n g er pri nts,  c oll e cti v el y 
r ef err e d t o  as s e cti o n  6 3 D   m at eri al i n  P o F A. 

C o n vi cti o n   – T h e  a ct  of  b ei n g f o u n d  g uilt y  of  a n  off e n c e.  Pri  m aril y t his r ef ers t o  a fi n di n g  of  G uilt 
at   C o urt.   H o  w e v er,   u n d er  t h e   Pr ot e cti o n   of   Fr e e d o  ms   A ct   2 0 1 2   a   c o n vi cti o n   als o  i n cl u d es  
c a uti o ns,   w ar ni n gs  a n d r e pri  m a n ds   w hi c h   m e a ns t h at  bi o  m etri c i nf or  m ati o n   will  b e r et ai n e d 
i n d efi nit el y. C a uti o ns,   w ar ni n gs  a n d r e pri  m a n ds  ar e  als o  k n o  w n  as  ‘ O ut  of  C o urt  Dis p os als’. 

Cri  mi n al J usti c e  Arr est e e ( CJ  Arr est e e)   – a  p ers o n  d et ai n e d  at  a  p oli c e st ati o n  h a vi n g  b e e n 
arr est e d f or  a r e c or d a bl e  off e n c e   w h os e  D N A s a  m pl es  a n d fi n g er pri nts  ar e l a  wf ull y t a k e n.   W h er e 
s u c h  a n  arr est r es ults i n  n o f urt h er  a cti o n  b ei n g t a k e n, t h e  p ers o n is r ef err e d t o  as  a  Cri  mi n al 
J usti c e  arr est e e - ‘ CJ  Arr est e e’. 

D N A  Pr ofil e   - A  n u  m eri c al r e pr es e nt ati o n  of  1 3 s p e ci fi c  p oi nts  o n  a  p ers o n’s  D N A   w hi c h is 
d e v el o p e d fr o  m t h e  bi ol o gi c al s a  m pl e  ori gi n al l y  pr o vi d e d.  A  D N A  pr ofil e  a  m o u nts t o  n ot hi n g 
m or e t h a n  a stri n g  of  n u  m b ers.   

D N A  S a  m pl e   – A n y   m at eri al t h at  h as  c o  m e fr o  m  a  h u  m a n  b o d y  a n d  c o nsists  of  or i n cl u d es  h u  m a n 
c ells.  

D P A   – D at a  Pr ot e cti o n  A ct  2 0 1 8  

E v e nt  Hist or y   – r ef ers t o  n o n-c o n vi cti o n  o ut c o  m es  h el d  o n t h e  P N C.  

E x cl u d e d   Off e n c e   – is  a n y r e c or d a bl e  off e n c e: 

o    T h at is  n ot  a ‘  Q u alif yi n g   Off e n c e’  a n d  

o    T h e  off e n c e  w as  c o  m  mitt e d   w h e n t h e  p ers o n   w as  u n d er  1 8  y e ars  ol d  a n d   

o    T h e  p ers o n   w as  n ot  gi v e n  a  c u st o di al s e nt e n c e  of   m or e t h a n  5  y e ars  a n d  

o    It is t h e o nl y r e c or d a bl e  off e n c e  of   w hi c h t h e  p ers o n  h as  b e e n  c o n vi ct e d.  

I D E N T  1  – N ati o n al  Cri  mi n al  Fi n g er pri nt  D at a b as e . 

Mi n or   Off e n c e    – is  a n y r e c or d a bl e  off e n c e t h at is  n ot  a ‘  Q u alif yi n g  Off e n c e’. 

M o PI   –  M a n a g e  m e nt  of  P oli c e I nf or  m ati o n  . 

L E A  –  L a  w  E nf or c e  m e nt  A g e n c y . 

N D N A D   – N ati o n al  D N A  D at a b as e.  
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N F A   – N o  F urt h er  A cti o n  p oli c e  dis p os al.  

N P P A  –  N o n  P oli c e  Pr os e c uti n g  A g e n c y  . 

O ut  of  C o urt  Dis p os al    – C a uti o n,   W ar ni n g  R e pri  m a n d,  Y o ut h  C a uti o n,  C o n diti o n al  C a uti o n,  Y o ut h 
C o n diti o n al  C a uti o n.  

P A C E   – P oli c e  a n d  Cri  mi n al  E vi d e n c e  A ct  1 9 8 4.  

P N C   – P oli c e  N ati o n al  C o  m p ut er.  

P N D   – a  P e n alt y  N oti c e f or  Dis or d er ( P N D) is  a  o n e -off fi n e t h at  c a n  b e iss u e d  o n t h e s p ot t o 
a n y o n e  o v er t h e  a g e  of  1 6.  T h e y  ar e iss u e d f or l o  w l e v el  a nti -s o ci al  a n d  n uis a n c e  off e n d i n g s u c h 
as  dr u n k  a n d  dis or d erl y.  

P o F A  –  Pr ot e cti o n  of  Fr e e d o  ms  A ct  2 0 1 2.  

P oli ci n g  P ur p os e   – r el at es t o t h e i n v esti g ati o n,  d et e cti o n  a n d  pr e v e nti o n  of  cri  m e. 

Q u alif yi n g   Off e n c e    – c urr e ntl y t h er e  ar e  o v er  4 0 0 ‘  Q u alif yi n g   Off e n c es’.  T h e y  ar e t h e   m or e 
s eri o us off e n c es s u c h  as   m ur d er,   m a nsl a u g ht er, r a p e,   w o u n di n g,  gri e v o us  b o dil y  h ar  m,  ass a ult 
o c c asi o ni n g  a ct u al  b o dil y  h ar  m, r o b b er y  a n d  b ur gl ar y.  Als o i n cl u d e d  ar e  n u  m er o us s e x, i n d e c e n c y 
a n d  fir e ar  ms off e n c es.  

R e c or d a bl e   Off e n c e   – is  an  off e n c e f or   w hi c h t h e  p o li c e  ar e r e q uir e d t o  k e e p  a r e c or d.  G e n er all y 
s p e a ki n g, t h es e  ar e  cri  m es f or   w hi c h  a n i n di vi d u al  c o ul d  b e s e nt e n c e d t o  a t er  m  of i  m pris o n  m e nt 
or t h e y  h a v e  ot h er  wis e  b e e n   m a d e r e c or d a bl e  b y st at ut e.  T h e t er  m  als o i n cl u d es  a  n u  m b er  of 
n o n -i  m pris o n a bl e  off e n ces f or  e x a  m pl e  b e g gi n g  a n d ill e g al t a xi t o uti n g.  T h e  p oli c e  ar e  n ot  a bl e 
t o t a k e  or r et ai n t h e  bi o  m etri c i nf or  m ati o n  of  a n i n di vi d u al   w h o is  arr est e d f or  a n  off e n c e   w hi c h 
is  n ot r e c or d a bl e. 

R e c or d  D el eti o n  Pr o c ess ( R D P)   – is t h e  pr o c ess  d efi n e d i n t his  G ui d a n c e  b y   w hi c h  a n i n di vi d u al 
c a n  a p pl y t o  h a v e t h eir  bi o  m etri c i nf or  m ati o n  a n d/ or  P N C r e c or ds  d el et e d fr o  m  n ati o n al  p oli c e 
s yst e  ms  pr o vi d e d t h e  gr o u n ds f or  d oi n g s o  h a v e  b e e n  e x a  mi n e d  a n d  a gr e e d  b y  a  C hi ef  Offi c er.  
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A n n e x  B  –  Gr o u n d s f or  R e c or d  D el eti o n   

T h er e   ar e  n o s et   crit er i a  f or t h e   d el eti o n   of  r e c or d s  e. g.   “ b e y o n d  r e as o n a bl e   d o u bt ”  or 
“ b al a n c e  of  pr o b a biliti es ”; it is f or  C hi ef   Offi c ers t o  e x er cis e  pr of essi o n al  j u d g  m e nt  b as e d  o n 
t h e i nf or  m ati o n  a v ail a bl e. 

C hi ef   Offi c ers   will  c o n si d er  a p pli c ati o n s  o n  a n  i n di vi d u al  b asis  a n d   will  n ot s et  r et e nti o n 
p eri o d s f or  gr o u p s  of i n di vi d u als,  h o  w e v er  d efi n e d.  

T h e f oll o  wi n g  ar e  e x a  m pl es  of  cir c u  mst a n c es i n r el ati o n t o   w hi c h t h e  d el eti o n  of  bi o  m etri c 
i nf or  m ati o n a n d  a  p ers o n’s  P N C r e c or d s h o ul d  b e  c o n si d er e d  b y  a  C hi ef   Offi c er;  

U nl a  wf ull y  T a k e n   T h e t a ki n g  of fi n g er pri nt s  or  a  D N A s a  m pl e fr o  m   w hi c h t h e  D N A  pr ofil e   w as 
d eri v e d,   w as  u nl a  wf ul  (i. e. if t h er e   w as  n o  arr est  or t h e  arr est   w as f or  a  n o n-r e c or d a bl e 
off e n c e. ). 

Mist a k e n I d e ntit y   /  U nl a  wf ul  Arr est . T h e t a ki n g  of fi n g er pri nt s  or  a  D N A  pr ofil e  w hi c h   w as 
d eri v e d fr o  m  a s a  m pl e  t a k e n fr o  m  a  p ers o n i n  c o n n e cti o n   wit h  a n  arr est   w hi c h   w as  u nl a  wf ul. 
Or, t h e  arr est   w as  b as e d  o n   mis  t a k e n i d e ntit y. A n  ‘ arr est  b as e d  o n   mist a k e n i d e ntit y’ r ef ers 
t o  cir c u  mst a n c es   w h er e b y t h er e   w as  a n  err or s u c h  as  arr esti n g t h e   wr o n g  “J o h n  S  mit h ”, 
n ot  wit h st a n di n g t h at t h e  arr est it s elf   m a y still  b e l a  wf ul .  

N o  Cri  m e.   W h er e it is  est a blis h e d t h at  a   r e c or d a bl e  cri  m e  h as  n ot  b e e n c o  m  mitt e d.  F or 
e x a  m pl e,  a s u d d e n  d e at h   w h er e  a n i n di vi d u al is  arr est e d  at t h e s c e n e  a n d s u b s e q u e ntl y 
c h ar g e d,  b ut  aft er  p o st   m ort e  m it is  d et er  mi n e d  t h at t h e  d e c e as e d  p ers o n  di e d  of n at ur al 
c a u s es  a n d  n ot  as  a r es ult  of  h o  mi ci d e . It s h o ul d  b e  n ot e d t h at  b ei n g  a c q uitt e d  or f o u n d ‘ N ot 
G uilt y’  at  C o urt  d o es  n ot  a ut o  m ati c all y   m e a n t h at  N o  Cri  m e   w as  c o  m  mitt e d  as t h e  C P S   w o ul d 
h a v e f elt t h at t h er e   w as  e n o u g h  e vi d e n c e i n t h e first i n st a n c e t o  bri n g  c h ar g es.  

M ali ci o u s/ F als e  All e g ati o n  . W h er e t h e  c as e  a g ai n st  a  n i n di vi d u al  h as  b e e n   wit h dr a  w n  at  a n y 
st a g e,  a n d t h er e is  c orr o b or ati v e  e vi d e n c e t h at t h e  c as e   w as  b as e d  o n  a   m ali ci o u s  or f als e 
all e g ati o n.   

Pr o v e n  Ali bi.   W h er e t h er e is  c orr o b or ati v e  e vi d e n c e t h at t h e i n di vi d u al  h as  a  p r o v e n  alibi  a n d 
as  a r es ult s/ h e is  eli  mi n at e d fr o  m t h e  e n q uir y  aft er  b ei n g  arr est e d . 

I n c orr e ct  Dis p o s al.   W h er e  dis p o s al  o pti o n s  ar e f o u n d t o  h a v e  b e e n  a d  mi nist er e d i n c orr e ctl y, 
a n d  u n d er t h e  c orr e ct  dis p o s al t h er e   w o ul d  b e  n o  p o  w er t o r et ai n t h e  D N A  pr ofil e .  I n s u c h 
cir c u  mst a n c es , c o n si d er ati o n s h o ul d  b e  gi v e n t o  d el eti n g t h e  D N A  pr ofil e,  fi n g er pri nt s a n d 
t h e  P N C r e c or d.  Del eti o n i n t h es e  cir c u  mst a n c es  c o ul d  als o  b e t h e  pr o d u ct  of r e vi e  w   wit hi n 
t h e  cri  mi n al j u sti c e  pr o c ess, f or  e x a  m pl e, t h e   wit h dr a  w al  of  a  c a uti on.  

S u s p e ct st at u s  n ot  cl e ar  at t h e ti  m e  of  arr est .   W h er e  a n i n di vi d u al is  arr est e d  at t h e  o ut s et  of 
a n  e n q uir y , t h e disti n cti o n  b et  w e e n t h e  off e n d er,  vi cti  m  a n d   wit n ess is  n ot  cl e ar,  a n d t h e 
i n di vi d u al is s u b s e q u e ntl y  eli  mi n at e d  as  a s u s p e ct ( b ut   m a y  b e  a   wit n ess  or  vi cti  m). 
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J u di ci al  R e c o  m  m e n d ati o n. If, i n t h e  c o urs e  of  c o urt  pr o c e e di n gs, a   M a gistr at e  or J u d g e   m a k es 
a r e c o  m  m e n d ati o n t h at  a n i n di vi d u al ’s  D N A  a n d fi n g er pri nts s h o ul d  b e  d el et e d .  O n s u c h 
o c c asi o ns,  d u e  c o nsi d er ati o n s h o ul d  b e   m a d e i n r el ati o n t o t h e  d el eti o n  of t h e  P N C r e c or d.  

A n ot h er  p ers o n  c o n vi ct e d  of t h e  off e n c e . If t h er e is t h e  c o n vi cti o n  of  a n ot h er  p ers o n f or t h e 
off e n c e t h e n t h e  C hi ef   Offi c er   m a y   wis h t o  c o n si d er t h e  d el et i o n  of t h e  bi o  m etri c i nf or  m ati o n 
a n d  P N C r e c or d,  pr o vi di n g t h er e is  n o  p o ssi bilit y  of t h er e  b ei n g   m or e t h a n  o n e  off e n d er.  

P u bli c I nt er est .   W h er e t h er e is  a   wi d er  p u bli c i nt er est t o  d o  s o. A  C hi ef   Offi c er   m u st f or  m  a n 
o v er all  vi e  w  o n   w h et h er it   w o ul d  b e i n  t h e  p u bli c i nt er est  or  n ot t o r et ai n t h e r e c or d s i n 
q u esti o n  b as e d  o n  all t h e i nf or  m ati o n t h at is  a v ail a bl e t o t h e  m.  T h er e   w o ul d  b e  a s eri es  of 
f a ct ors t h at  C hi ef   Offi c er   w o ul d  c o n si d er  e. g. s eri o u s n ess  of t h e  off e n c e, l e v el  of  c ul p a bilit y 
of t h e i n di vi d u a l,   w h et h er t h e i n di vi d u al   w as  u n d er  1 8.  D el eti o n  of r e c or d s fr o  m  n ati o n al 
p oli c e s yst e  ms   will  n ot  us u all y t a k e  pl a c e  u nl ess t h e  C hi ef   Offi c er is s atisfi e d t h at t h er e  ar e 
P u bli c I nt er est f a ct ors t e n di n g  a g ai n st r et e nti o n  o ut  w ei g h t h o s e t e n di n g i n f a v o ur.    

 

 

V  er si o n  2. 1  

B- 2 

 



 

 
 

A n n e x  C  –  R et e nti o n  P eri o d s f or  Bi o  m etri c I nf or  m ati o n  ( Fi n g er pri nt s  a n d  D  N A) 
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t h e n r et e nti o n i s 
I  N D E FI  NI T E

N ot e  1 :  T h e r et e nti o n  p eri o d s s h o  w n  a ss u  m e s t h at  a  p ers o n  h a s  n o  pr e vi o u s  c o n vi cti o n s  a n d t h eir bi o  m etri c i nf or  m ati o n is  b ei n g  h el d f or  n o  ot h er r e a s o n  

N ot e  2 :  T h e  a b o v e t a bl e  d o e s  N  O T  a p pl y t o t h e  P N C r e c or d. 
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A n n e x  D  –  T a bl e  of  Cir c u  mst a n c e s  a n d  Eli gi bilit y  

S er    Di s p o s al  Cir c u  m st a n c e  
R et e nti o n  P eri o d  of 

Fi n g er pri nt s  a n d  D  N A  

Eli gi bilit y  of t h e  R e c or d 
D el eti o n  Pr o c e s s   

C o  m  m e nt  
D  N A     

Pr ofil e  
F P    P  N C  

( a) ( b) ( c) ( d) ( e)   (f)   ( g) ( h) 

1   C o urt  C o n vi cti o n    A d ult  c o n vi ct e d  at  c o urt  of 
a n y r e c or d a bl e  off e n c e . 

I n d efi nit e r et e nti o n. 

 

N o    N o    N o    I n di vi d u als  c a n  a p p e al  a g ai n st t h e 
c o n vi cti o n its elf if  n e  w  e vi d e n c e 
e  m er g e s:  htt p s:/ /  w  w  w. g o v. u k / a p p e al -
a g ai n st -s e nt e n c e -
c o n vi cti o n/  m a gistr at es -c o urt -v er di ct  

2   C o urt  C o n vi cti o n    U n d er  1 8  c o n vi ct e d  at  c o urt 
of  a  q u alif yi n g  off e n c e . 

I n d efi nit e r et e nti o n. 

 

N o    N o    N o    I n di vi d u als  c a n  a p p e al  a g ai n st t h e 
c o n vi cti o n its elf if  n e  w  e vi d e n c e 
e  m er g e s:  htt p s:/ /  w  w  w. g o v. u k / a p p e al -
a g ai n st -s e nt e n c e -
c o n vi cti o n/  m a gistr at es -c o urt -v er di ct  

3   C o urt  C o n vi cti o n    U n d er  1 8  c o n vi ct e d  of  a 
mi n or  off e n c e.   

1st  C o n vi cti o n :  5  y e ar s ( pl u s t h e 
l e n gt h  of  a n y  c u st o di al 

s e nt e n c e  of l e s s t h a n  5  y e ars), 
O R   i n d efi nit e if t h e  c u st o di al 
s e nt e n c e is  5  y e ar s  or   m or e  

N o    N o    N o    I n di vi d u als  c a n  a p p e al  a g ai n st t h e 
c o n vi cti o n its elf if  n e  w  e vi d e n c e 
e  m er g e s:  htt p s:/ /  w  w  w. g o v. u k / a p p e al -
a g ai n st -s e nt e n c e -
c o n vi cti o n/  m a gistr at es -c o urt -v er di ct  

2 n d  C o n vi cti o n : I n d efi nit e 
r et e nti o n. 

 

N o    N o    N o    I n di vi d u als  c a n  a p p e al  a g ai n st t h e 
c o n vi cti o n its elf if  n e  w  e vi d e n c e 
e  m er g e s:  htt p s:/ /  w  w  w. g o v. u k / a p p e al -
a g ai n st -s e nt e n c e -
c o n vi cti o n/  m a gistr at es -c o urt -v er di ct  

V  er si o n  2. 1  

D- 1 
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S er    Di s p o s al  Cir c u  m st a n c e  
R et e nti o n  P eri o d  of 

Fi n g er pri nt s  a n d  D  N A  

Eli gi bilit y  of t h e  R e c or d 
D el eti o n  Pr o c e s s   

C o  m  m e nt  
D  N A     

Pr ofil e  
F P    P  N C  

( a) ( b) ( c) ( d) ( e)   (f)   ( g) ( h) 

4   O ut  of  C o urt  Dis p o s al     A d ult  a  w ar d e d  a n ‘  O ut  of 
C o urt  Dis p o s al’ f or  a n y 

r e c or d a bl e  off e n c e (a d ult 
si  m pl e c a uti o n  or  c o n diti o n al 

c a uti o n ). 

I n d efi nit e r et e nti o n. 

 

Y e s    Y e s    Y e s    I n di vi d u als  c a n  u s e t h e  R e c or d  D el eti o n 
Pr o c es s t o  a p pl y t o  h a v e t h eir r e c or d s 
d el et e d fr o  m  n ati o n al  p oli c e s y st e  m s 
( N D N A D, I D E N T 1  a n d  P N C) if t h e y  c a n 
e vi d e n c e  gr o u n d s t h at  ar e  a gr e e d  b y  a 
C hi ef   Offi c er.  

5   O ut  of  C o urt  Dis p o s al     U n d er  1 8  a  w ar d e d  a n ‘  O ut  of 
C o urt  Dis p o s al’ i n r e s p e ct  of 
a  q u alif yi n g  off e n c e ( y o ut h 

c a uti o n , c o n diti o n al  c a uti o n, 
r e pri  m a n d  a n d fi n al 

w ar ni n g  ). 

I n d efi nit e r et e nti o n. 

 

Y e s    Y e s    Y e s    I n di vi d u als  c a n  u s e t h e  R e c or d  D el eti o n 
Pr o c es s t o  a p pl y t o  h a v e t h eir r e c or d s 
d el et e d fr o  m  n ati o n al  p oli c e s y st e  m s 
( N D N A D, I D E N T 1  a n d  P N C) if t h e y  c a n 
e vi d e n c e  gr o u n d s  t h at  ar e  a gr e e d  b y  a 
C hi ef   Offi c er.  

6   O ut  of  C o urt  Dis p o s al     U n d er  1 8  a  w ar d e d  a n ‘  O ut  of 
C o urt  Dis p o s al’ i n r e s p e ct  of 

a  mi n or   off e n c e ( y o ut h 
c a uti o n ,  c o n diti o n al  c a uti o n, 
r e pri  m a n d  a n d fi n al   w ar ni n g) 
a n d  n o  pr e vi o u s  c o n vi cti o n s 

o n r e c or d.  

 

 

 

5  y e ar  r et e nti o n U N L E S S t h er e 
is  a s u b s e q u e nt  c o urt  c o n vi cti o n 

or  o ut  of  c o urt  dis p o s al  o n 
r e c or d  b ef or e t h e  e n d  of t h e  5 
y e ar  p eri o d.  T h e  pr e s e n c e  of  a 
s u b s e q u e nt  c o n vi cti o n   will t h e n 
r es ult i n I N D E FI NI T E r et e nti o n. 

Y e s    Y e s    Y e s    I n di vi d u als  c a n  u s e t h e  R e c or d  D el eti o n 
Pr o c es s t o  a p pl y t o  h a v e t h eir r e c or d s 
d el et e d fr o  m  n ati o n al  p oli c e s y st e  m s 
( N D N A D, I D E N T 1  a n d  P N C) if t h e y  c a n 
e vi d e n c e  gr o u n d s t h at  ar e  a gr e e d  b y  a 
C hi ef   Offi c er.  

V  er si o n  2. 1  

D- 2 
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D el eti o n  Pr o c e s s   

C o  m  m e nt  
D  N A     

Pr ofil e  
F P    P  N C  

( a) ( b) ( c) ( d) ( e)   (f)   ( g) ( h) 

7   N o n  -C o n vi cti o n    A n y  a g e  c h ar g e d   wit h  b ut 
n ot  c o n vi ct e d  of  a  q u alif yi n g 

off e n c e . 

A ut o  m ati c  3  y e ar r et e nti o n 
fr o  m  d at e  of s a  m pl e s. 

Y e s    Y e s    Y e s    S. 6 3 D   m at eri al i s  a ut o  m ati c all y  d el et e d 
fr o  m  N D N A D  a n d I D E N T 1  3  y e ars fr o  m 
t h e  d at e t h e  c a s e i s r e s ult e d  o n t h e  P N C.  

H o  w e v er, i n di vi d u al s  c a n  a p pl y  u n d er 
t h e  R e c or d  D el eti o n  Pr o c e s s t o  h a v e 
t h eir s. 6 3 D   m at eri al  d el et e d  e arli er if 
t h e y  c a n  e vi d e n c e  gr o u n d s t h at  ar e 
a gr e e d  b y  a  C hi ef   Offi c er.    

A s u c c essf ul  o ut c o  m e   will r es ult i n t h e 
d el eti o n  of t h e  ass o ci at e d  P N C  e ntr y . 

8   N o n  -C o n vi cti o n    A n y  a g e  c h ar g e d   wit h  b ut 
n ot  c o n vi ct e d  of  a  q u alif yi n g 

off e n c e . 

A ut o  m ati c  3  y e ar  r et e nti o n  +  2 
y e ar  e xt e n si o n  gr a nt e d  b y 

Distri ct J u d g e  

N o    N o    N o    S. 6 3 D   m at eri al  a ut o  m ati c all y  d el et e d 
fr o  m  N D N A D  a n d I D E N T 1  at t h e  e x pir y  of 
t h e  3  y e ar  p eri o d  u nl ess  a n  a p pli c ati o n is 
m a d e t o  a  Distri ct J u d g e t o r et ai n t h e 
m at eri al f or  a f urt h er  2  y e ars.     

I n di vi d u als  c a n n ot  u s e t h e  R e c or d 
D el eti o n  Pr o c es s t o  a p pl y f or  r e c or d 
d el eti o n  d uri n g t h e  2  y e ar  p eri o d if  a n 
e xt e n si o n  h a s  b e e n  gr a nt e d.  S e e  b el o  w.  

V  er si o n  2. 1  

D- 3 
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( a) ( b) ( c) ( d) ( e)   (f)   ( g) ( h) 

9 

 

 

N o n  -C o n vi cti o n    A n y  a g e  c h ar g e d   wit h  b ut 
n ot  c o n vi ct e d  of  a  q u alif yi n g 

off e n c e . 

A ut o  m ati c  3  y e ar  r et e nti o n  +  2 
y e ar  e xt e n si o n  gr a nt e d  b y 

Distri ct J u d g e  

N o    N o    Y e s    S. 6 3 D   m at eri al is  a ut o  m ati c all y  d el et e d 
fr o  m  N D N A D  a n d I D E N T 1  at t h e  e x pir y  of 
t h e  2  y e ar  e xt e nsi o n  p eri o d.   

I n di vi d u als  c a n  u s e t h e  R e c or d  D el eti o n 
Pr o c es s t o  a p pl y t o  h a v e t h eir  P N C 
r e c or d  d el et e d  aft er t h e  e x pir y  of t h e  2 
y e ar  p eri o d if t h e y  c a n  e vi d e n c e  gr o u n d s 
t h at  ar e  a gr e e d  b y  a  C hi ef   Offi c er. 

1 0    N o n  -C o n vi cti o n    A n y  a g e  arr est e d f or  b ut  n ot 
c h ar g e d   wit h  a  q u alif yi n g 

off e n c e . 

A ut o  m ati c  d el eti o n  U N L E S S  3 
y e ar  e xt e n si o n i s  gr a nt e d  b y t h e 

Bi o  m etri cs  C o  m  mis si o n er . 

N o      N o   S e e ( h)    S. 6 3 D   m at eri al   will  b e  a ut o  m ati c all y 
d el et e d fr o  m  N D N A D  a n d I D E N T 1  a s 
s o o n  a s t h e  c a s e is r es ult e d  o n t h e  P N C 
u nl ess  a n  a p pli c ati o n t o r et ai n t h e 
m at eri al i s   m a d e t o t h e  Bi o  m etri cs 
C o  m  mis si o n er.   

In di vi d u als  c a n n ot  u s e t h e  R e c or d 
D el eti o n  Pr o c es s t o  a p pl y  f or r e c or d 
d el eti o n  o n c e  a n  e xt e n si o n  of r et e nti o n 
h a s  b e e n  gr a nt e d.     

If  n o  e xt e n si o n i s  a p pli e d f or, i n di vi d u als 
c a n  u s e t h e  R e c or d  D el eti o n  Pr o c es s t o 
a p pl y t o  h a v e t h e  P N C r e c or d  d el et e d.  

V  er si o n  2. 1  

D- 4 
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D el eti o n  Pr o c e s s   
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D  N A     

Pr ofil e  
F P    P  N C  

( a) ( b) ( c) ( d) ( e)   (f)   ( g) ( h) 

1 1 

 
 
 
 

N o n  -C o n vi cti o n    A n y  a g e  arr est e d f or  b ut  n ot 
c h ar g e d  wit h  a  q u alif yi n g 

off e n c e . 

I niti al  3  y e ar  e xt en si o n  gr a nt e d 
b y t h e  Bi o  m etri c s 

C o  m  mis si o n er  +  f urt h er  2  y e ars 
gr a nt e d  b y  Distri ct J u d g e.  

N o    N o    S e e ( h)    S. 6 3 D   m at eri al i s  a ut o  m ati c all y  d el et e d 
fr o  m  N D N A D  a n d I D E N T 1  at t h e  e x pir y  of 
t h e  2  y e ar  e xt e n si o n  p eri o d.   

In di vi d u als  c a n n ot  u s e t h e  R e c or d 
D el eti o n  Pr o c es s t o  a p pl y f or r e c or d 
d el eti o n  o n c e  a n  e xt e n si o n  of r et e nti o n 
h a s  b e e n  gr a nt e d  b y t h e  Distri ct J u d g e.    

I n s u c h s c e n ari o s, i n di vi d u als  c a n  u s e t h e 
R e c or d  D el eti o n  Pr o c e ss t o  a p pl y t o  h a v e 
t h eir  P N C r e c or d  d el et e d aft er  t h e  e x pir y 
of t h e  2  y e ar  p eri o d if t h e y  c a n  e vi d e n c e 
gr o u n d s t h at  ar e  a gr e e d  b y  a  C hi ef 
Offi c er.    

If  n o  e xt e n si o n i s  a p pli e d f or, i n di vi d u als 
c a n  u s e t h e  R e c or d  D el eti o n  Pr o c es s t o 
a p pl y t o  h a v e t h e  P N C r e c or d  d el et e d.  

V  er si o n  2. 1  

D- 5 
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R et e nti o n  P eri o d  of 

Fi n g er pri nt s  a n d  D  N A  

Eli gi bilit y  of t h e  R e c or d 
D el eti o n  Pr o c e s s   

C o  m  m e nt  
D  N A     

Pr ofil e  
F P    P  N C  

( a) ( b) ( c) ( d) ( e)   (f)   ( g) ( h) 

1 2  

 
 
 

N o n  -C o n vi cti o n    A n y  a g e  arr est e d , c h ar g e d 
b ut f o u n d ‘ N ot  G uilt y’  of  a 

mi n or  off e n c e  . 

N o n e  U N L E S S t h er e i s  a 
pr e vi o u s  c o urt  c o n vi cti o n  or  o ut 
of  c o urt  dis p o s al  o n r e c or d.  T h e 

pr es e n c e  of  a  pr e vi o u s  
c o n vi cti o n   will  t h e n r es ult i n 

I N D E FI NI T E r et e nti o n of 
fi n g er pri nts  a n d  D N A. 

S e e 
( h) 

S e e 
( h) 

Y e s    S. 6 3 D   m at eri al   will  b e  a ut o  m ati c all y 
d el et e d fr o  m  N D N A D  a n d I D E N T 1  a s 
s o o n  a s t h e  c a s e is r es ult e d  o n t h e  P N C 
u nl ess  t h er e is a  pr e vi o u s  c o n vi cti o n  o n 
r e c or d. 

T h e  pr e s e n c e  of  a  pr e vi o u s / s u b s e q u e nt 
c o n vi cti o n   will r et ai n t h e  S. 6 3 D   m at eri al 
t a k e n i n r es p e ct  of t h e  n o n-c o n vi cti o n.  
H o  w e v er, t h e r e c or d(s)   m a y  still  eli gi bl e 
f or r e vi e  w  u n d er t h e  R D P. 

1 3    N o n  -C o n vi cti o n    A n y  a g e  arr est e d,  c h ar g e d 
f or  a   mi n or  off e n c e  a n d 
gi v e n  a  Di s c o nti n u a n c e.  

6   m o nt h r et e nti o n fr o  m  c o urt 
d at e  U N L E S S t h er e i s  a  pr e vi o u s 
c o urt  c o n vi cti o n  or  o ut  of  c o urt 

dis p o s al  o n r e c or d.  T h e 
pr es e n c e  of  a  pr e vi o u s 
c o n vi cti o n   will r e s ult i n 
I N D E FI NI T E r et e nti o n. 

S e e 
( h) 

S e e 
( h) 

Y e s    S. 6 3 D   m at eri al   will  b e  a ut o  m ati c all y 
d el et e d fr o  m  N D N A D  a n d I D E N T 1  at t h e 
e x pir y  of t h e  6   m o nt h r et e nti o n  p eri o d.   

U nl es s   t h er e   i s    a    pr e vi o u s    c o urt   
c o n vi cti o n   or   o ut   of   c o urt   dis p o s al   o n  
r e c or d.   T h e   pr es e n c e   of   a   pr e vi o u s  /  
s u b s e q u e nt    c o n vi cti o n     will   r et ai n   t h e   
S. 6 3 D    m at eri al  t a k e n  i n  r es p e ct   of  t h e  
n o n -c o n vi cti o n.   H o  w e v er,  t h e  r e c or d( s)  
m a y  still   eli gi bl e  f or  r e vi e  w   u n d er  t h e  
R D P.  

V  er si o n  2. 1  

D- 6 
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C o  m  m e nt  
D  N A     

Pr ofil e  
F P    P  N C  

( a) ( b) ( c) ( d) ( e)   (f)   ( g) ( h) 

1 4   N o n  -C o n vi cti o n    A n y  a g e  arr est e d f or  b ut  n ot 
c h ar g e d   wit h  a   mi n or 
off e n c e,  n o  pr e vi o u s 

c o n vi cti o n s  o n r e c or d.  

N o n e  N o    N o    Y e s    S. 6 3 D   m at eri al  d el et e d fr o  m   N D N A D  a n d 
I D E N T 1  a s s o o n  a s t h e  c a s e is r es ult e d  o n 
t h e  P N C.   

I n di vi d u als  c a n  a p pl y t o  h a v e t h eir  P N C 
r e c or d    d el et e d   if   t h e y    c a n    e vi d e n c e   
gr o u n d s t h at  ar e  a gr e e d  b y  a  C hi ef   Offi c er    

1 5    N o n  -C o n vi cti o n    P e n alt y  N oti c e f or  Dis or d er  
( P N D) 

2  y e ar r et e nti o n fr o  m i s s u a n c e.    Y e s    Y e s    Y e s    S. 6 3 D   m at eri al  d el et e d fr o  m  N D N A D  a n d 
I D E N T 1  2  y e ar s fr o  m t h e  d at e t h eir  c a s e i s 
r es ult e d  o n t h e  P N C. 

I n di vi d u als  c a n  h a v e t h eir s. 6 3 D   m at eri al 
d el et e d    e arl y   if   t h e y    c a n    e vi d e n c e   
gr o u n d s   t h at    ar e    a gr e e d    b y    a    C hi ef   
Offi c er.     A  s u c c e ssf ul   a p pli c ati o n    will  
r es ult  i n  t h e   d el eti o n   of  t h e   a ss o ci at e d  
P N C  e ntr y . 

Alt er n ati v el y, t h e y  c a n  u s e t h e  R e c or d 
D el eti o n  Pr o c es s t o  a p pl y t o  h a v e t h eir 
P N D r e c or d  d el et e d fr o  m t h e  P N C  aft er 
t h e  e x pir y  of t h e  2  y e ar  p eri o d if t h e y 
c a n  e vi d e n c e  gr o u n d s t h at  ar e  a gr e e d  b y 
a  C hi ef   Offi c er.  

 
 
 
  

V  er si o n  2. 1  
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A n n e x  E   – Pr o c e ss   M a p  

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Bi o  m etri c i nf or  m ati o n 
a n d   P  N  C r e c or d ?  

Bi o  m etri c i nf or  m ati o n 
o nl y ?  

P  N  C r e c or d 
o nl y ?  

A p pli c ati o n  a gr e e d  b y 
C hi ef   Offi c er   

H a s  o n e  o  r   m or e  of t h e  gr o u n d s  at   A n n e x   B  b e e n i d e ntifi e d ?  
 

►  U nl a  wf ull y  T a k e n           ►  S u s p e ct   St at u s   N ot   Cl e ar   
►  Mi st a k e n I d e ntit y /   U nl a  wf ul   Arr e st       ►  J u di ci al   R e c o  m  m e n d ati o n  
►  N o   Cri  m e             ►  A n ot h er   P er s o n   C o n vi ct e d   
►  M ali ci o u s/ F al s e   All e g ati o n          ►P u bli c I nt er e st   
►  P r o v e n   Ali bi                          
►  I n c orr e ct   Di s p o s al 
 

 
 

 
O  w ni n g f or c e s  n otifi e d   w h e n r e c or d s 
ar e  d el et e d  a n d t o  arr a n g e  d el eti o n  of 

l o c al  F  P s   w h e n r e q ui r e d. 

D o e s it   m e et t h e i niti al 
d el eti o n  crit eri a ?  

I s t h e 
a p pli c ati o n 
i n r e s p e ct 

of t h e 
d el eti o n  of 
t h e   P  N  C 

o nl y ?  

A  C  R  O  arr a n g e s  d el eti o n  of 
bi o  m etri c  a n d   P  N  C r e c or d  / 

e ntr y  

A p pli c ati o n  c o  m pl et e   

A  C  R  O  s e n d  a p pli c ati o n 
t o r el e v a nt   C hi ef   Offi c er 

A  C  R  O  c orr e s p o n d s   wit h 
t h e  a p pli c a nt 

A p pli c a nt 
r e s u b  mit s 
i. e.   wit h 
pr o of  of 

i d e ntit y  or 
el a b or ati o n 
o n  gr o u n d s  

Y e s   

Y e s   

Y e s   

N o   

Y e s   

S h o ul d t h e  bi o  m etri c 
i nf or  m ati o n  b e  o n   P  N  C ? 

Y e s   

N o   

N o   

N o   

N o   

Bi o  m etri c 
w e e d 

c o nfi r  m e d ?  
Y e s   

Y e s   

N o   

N o   

R e q u e st r e c ei v e d   
b y   A  C  R  O  

D o e s t h e  a p pli c ati o n   r el at e t o 
t h e  d el eti o n  of t h e f oll o  wi n g ? 

A  C  R  O  arr a n g e f or 
P  N  C t o  b e  u p d at e d 
t o  all o  w  bi o  m etri c s 

t o   w e e d 

N o   

I s  bi o  m etri c i nf or  m ati o n 
s h o  w n  o n t h e   P  N  C ?  

Y e s   

Y e s   
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A n n e x  F  –  F or c e  D e cisi o n  T e  m pl at e   

                                 
 
 

N o  mi n al I nf or  m ati o n                                                              A C R  O  R ef:  R D   
 
S u bj e ct   N a  m e:   
 
A S  N:       
 
P  N C I D:   
 
O ut c o  m e   of  a p pli c ati o n f or  d el eti o n  
 
F or c e  D e ci si o n :    
 
Gr o u n d s  o n   w hi c h t h e  a p pli c ati o n  h a s  b e e n  A  P P R  O V E D / P A R TI A L L Y  A P P R  O V E D / R EJ E C T E D:  
   
 
A d diti o n al / ot h er  gr o u n d s:   
 
R ef u s e d  - R ati o n al e  
 
R e a s o n f or  a p pli c ati o n r ej e cti o n ( pl e a s e  e nt er  b el o  w t h e r ati o n al e /j u stifi c ati o n f or r ej e cti o n):  
  
 

☐     Pl e as e  c o nfir  m t h at  y o u  ar e  h a p p y t h e  a b o v e j ustifi c ati o n   will  b e  dis cl o s e d t o t h e  a p pli c a nt  
 
A p pr o v al s  
 
If  a  d el eti o n  h a s  b e e n  a p pr o v e d pl e a s e  c o nfir  m t h e r e c or d s t h at  ar e t o  b e  d el et e d:  
  
 
If  ot h er  pl e a s e s p e cif y: 
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A  C  R  O   
I nf or  m ati o n M a n a g e  m e nt  u nit   
P  O   B  O  X   4 8 1  
F ar e h a  m  
P  O 1 4  9 F  S   
 
D o c  u  m e nt   St at u s   &   V er si o n:  V er si o n  2. 1   
V er si o n   D at e:  1 8 t h O ct o b er  2 0 1 8   
O  w n e d  b y: I nf or  m ati o n   M a n a g e  m e nt  a n d 
O p er ati o n al   R e q uir e  m e nt s   C o or di n ati o n 
C o  m  mitt e e   
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	1 Introduction
	1.1 Purpose
	1.1.1 This Guidance replaces both the ‘Exceptional Case Procedure’ as defined in the ‘ACPO Retention Guidelines for Nominal Records on the Police National Computer’ issued in 2006, and the statutory guidance issued by the National DNA Database (NDNAD)...
	1.1.2 The purpose of this Guidance is to ensure that a consistent approach is taken by relevant and specified Chief Officers0F  and others in relation to dealing with applications for the deletion of records from these three national police systems:
	 Police National Computer (PNC)
	 National DNA Database (NDNAD)
	 National Fingerprint Database (IDENT1)

	1.1.3 A full list of definitions in respect of terminology used throughout this Guidance can be found at Annex A.

	1.2 Status
	1.2.1 This Guidance is issued to Chief Officers in England & Wales by the NDNAD Strategy Board under section 63AB(2) of Police and Criminal Evidence Act 1984 (“PACE”) as amended by the Protection of Freedoms Act 2012 (“PoFA”):
	1.2.2 This Guidance has statutory effect only in relation to the destruction of DNA profiles, but, in the interests of expediency and consistency, this Guidance and the accompanying process applies equally to the deletion of DNA samples, fingerprints ...

	1.3 Scope
	1.3.1 This Guidance only extends to records held on PNC, NDNAD and IDENT1.  Records held locally by Chief Officers, whether stored on other electronic document management systems or in manuscript, are managed by Chief Officers in accordance with the A...
	1.3.2 For the avoidance of doubt this Guidance does not extend to the deletion of records held on the Police National Database.
	1.3.3 Custody photographs will be considered by forces as part of the process at the same time that an applicant wishes to make an application in respect of records held on the PNC, IDENT1 and NDNAD.
	1.3.4 However, applications which are solely in respect of a custody photograph will not be accepted under this process and if an applicant is seeking the removal of this one element, they will need to contact the force directly.   The process for del...

	1.4 Record types and categories
	1.4.1 Fingerprint records are held on IDENT1: DNA profiles on the NDNAD.  Associated demographic information, which includes a person’s name, address, descriptive details and relevant operational information, is held on the PNC.
	1.4.2 PNC records can be created by any police force operating in any jurisdiction within the United Kingdom (UK) 2F or by any recognised Law Enforcement Agency (LEA) or Non-Police Prosecuting Agency (NPPA) with relevant permissions to do so, whether ...
	1.4.3 Records held on the PNC show whether a person has ever been convicted3F  of a recordable offence or a non-recordable offence associated with a recordable offence.
	1.4.4 A PNC record also contains information about non-conviction outcomes including ‘Not Guilty’ adjudications, ‘acquittals’, ‘discontinuances’ and ‘No Further Action’ (NFA) disposals. In this Guidance non-conviction outcomes are referred to as a per...
	1.4.5 The Criminal Justice Act 2003 amended PACE and provided the police with the power to take DNA samples and fingerprints without consent, from persons detained at a police station having been arrested for a recordable offence. Where such an arrest...

	1.5 Principles
	1.5.1 The Government wants to protect the civil liberties of innocent citizens, whilst giving police the powers they need to identify suspects and solve crime using DNA and fingerprints (hereafter referred to as biometric information). The Government ...
	1.5.2 Police powers to take and retain DNA samples and fingerprints are set out in PACE. Changes to PACE were implemented through provisions contained in PoFA which include the requirement for the biological DNA sample obtained by the police to be imm...
	1.5.3 PACE (as amended) allows the police to indefinitely retain the biometric information of individuals convicted of a recordable offence5F . PACE also provides circumstances in which the police cannot retain the biometric information i.e. in regard...
	1.5.4 Chief Officers are Controllers as defined by the Data Protection Act 2018 (DPA).  They have the discretion in law to authorise the early deletion of records relating to legally retained biometric information, which they own on IDENT1 and NDNAD, ...
	1.5.5 Under this Guidance, PNC records are required to be retained until a person is deemed to have reached 100 years of age. However, Chief Officers can exercise their discretion, in exceptional circumstances, to delete records for which they are res...
	1.5.6 Court convictions are not eligible for record deletion from the PNC under this process.
	1.5.7 Where an offence is dealt with by way of a Penalty Notice for Disorder, that event will also be recorded on the PNC and it will form part of a person’s ‘Event History’.  A person issued with a PND is not regarded as having a conviction.
	1.5.8 A person may have an ‘Event History’ recorded on the PNC even though they have only come to the attention of the police, LEA or NPPA on one occasion and regardless of whether that one occasion resulted in the person being convicted of an offence.


	2 Record Deletion Process
	2.1 Overview
	2.1.1 This Guidance sets out the process for making an application for the deletion of legally retained biometric information in circumstances described at 2.2.1 below, as well as making an application for the deletion of a PNC record or a specific ar...

	2.2 Deletion of biometric information and associated PNC record
	2.2.1 This Guidance firstly provides that individuals, in certain circumstances, may apply to have their lawfully retained biometric information deleted from national police systems (NDNAD and IDENT1) earlier than the periods specified under PACE (as ...
	2.2.2 These circumstances are as follows:
	2.2.3 In the above 2 circumstances, an individual can make an application under the RDP in respect of their biometric information and the associated entry held on the PNC. An individual is encouraged to ‘evidence’ their grounds when making an applicat...

	2.3 Out of Court Disposals
	2.3.1 An individual can also make an application for record deletion in respect of an out of court disposal – caution / warning / reprimand / youth caution / conditional caution / youth conditional caution.
	2.3.2 Applications for the deletion of a conditional caution will not be considered if the conditions are still ‘live’.
	2.3.3 Under PACE a caution, warning and reprimand is regarded as a conviction and, unless the offence in question is an “excluded offence”, the biometric information taken in respect of such a disposal is retained indefinitely under PoFA.
	2.3.4 Therefore, an individual may make an application under the RDP in respect of their records held on PNC, IDENT1 and NDNAD.
	2.3.5 However, the individual is encouraged to sufficiently ‘evidence’ the grounds under which they are submitting an application and only if those grounds are examined and accepted by the Chief Officer will the records be deleted. Please refer to 5.3...
	2.3.6 Attention is drawn to s.27(4) of PACE in respect of the recording of out of court disposals on the PNC.
	2.3.7 http://www.legislation.gov.uk/ukpga/1984/60/section/27

	2.4 Deletion of PNC record only
	2.4.1 In addition to the circumstances described at paragraphs 2.2. and 2.3 above, applications for record deletion can also be made under the processes described in this Guidance even when the automated processes introduced to manage the PoFA require...
	2.4.2 However, it should not be assumed that just because the biometric information has fallen to deletion via automated processes that the Chief Officer will approve the removal of the PNC record also. The request for deletion presented by the applic...
	2.4.3 Please refer to 5.3 for further information on grounds and supporting evidence.


	3 Unlawful Arrest/Sampling or Mistaken Identity
	3.1 Requirement to delete biometric information
	3.1.1 If it is apparent that biometric information has been taken as a result of an unlawful arrest or an arrest based on mistaken identity or the original sampling was unlawful i.e. the suspect was not formally arrested in the first instance, Chief O...
	3.1.2 In this context, ‘arrest based on mistaken identity’ refers to circumstances whereby there was an error such as arresting the wrong “John Smith”, notwithstanding that the arrest procedure itself was lawfully carried out.
	3.1.3 Situations where the evidence against a suspect is ultimately inconclusive will not be seen as an arrest based on mistaken identity; these cases may instead fit one of the other ‘grounds’ specified at Annex B.
	3.1.4 Whilst the requirement under section 63D of PACE does not extend to the PNC record forces should consider whether this is still required for a policing purpose.


	3.2 Destruction of samples
	3.2.1 The destruction of DNA samples is dealt with under section 63R of PACE (as amended):

	3.3 Destruction of DNA profiles and fingerprints
	3.3.1 The destruction of DNA profiles and fingerprints is dealt with under section 63D of PACE (as amended):
	3.3.2 The deletion must occur as soon as the information comes to the Chief Officers’ attention. An application for record deletion is not necessary in these circumstances.


	4 ACRO Criminal Records Office
	4.1 The role of ACRO
	4.1.1 ACRO Criminal Records Office, operating under the National Police Chiefs’ Council (NPCC), is a national unit that manages criminal record information on behalf of the Police Service.
	4.1.2 The ACRO Information Management unit is a unit embedded within ACRO.
	4.1.3 The ACRO Information Management unit, acting as Processor, manages record deletion requests as a service to members of the public, and they act as the conduit between applicants and individual police forces.
	4.1.4 Whilst the ACRO Information Management unit may advise forces on the process and offer guidance in relation to national policy it is not the role of the ACRO Information Management unit / ACRO to make or challenge decisions made by an individual...
	4.1.5 The decision on whether to retain or dispose of an offence added to PNC is the responsibility of the Chief Officer of the owning force, in their capacity as Controller.
	4.1.6 Applications and enquiries in respect of this process should be directed to the following address;
	Via email to: 22Tdeletions@acro.pnn.police.uk22T
	Via post to:
	Information Management unit
	ACRO
	PO Box 481
	Fareham
	PO14 9FS

	4.1.7 Due to the number of enquiries received by the ACRO Information Management unit, they are unable to routinely take direct telephone calls. However, if an applicant wishes to be contacted by telephone they can request this via the ACRO Customer S...
	4.1.8 Please refer to 11.1.4 for further information on this.

	4.2 The ACRO Information Management unit
	4.2.1 The ACRO Information Management unit will seek to ensure that a consistent approach is applied to the administration of this process across the Police Service and by anyone else using the RDP.  In this regard the ACRO Information Management unit...
	4.2.2 Although the ACRO Information Management unit may advise Chief Officers, when requested, as to whether a decision is consistent with determinations made in similar cases, the final decision will always rest with the Chief Officer who owns the re...


	5 Process
	5.1 Eligibility
	5.1.1 The deletion of court convictions is outside the scope of this guidance. Individuals with a court conviction cannot apply to have their record deleted under the RDP from the Police National Computer.
	5.1.2 Individuals must appeal against the conviction to the court if new evidence emerges and have 28 days within which to do so from the date of the court ruling.
	5.1.3 Whilst a conditional discharge is not deemed to be a conviction unless the individual breaches the conditional discharge and is then re-sentenced, it is a guilty verdict established in Court and so such disposals will not be considered for delet...
	5.1.4 Where the investigation into an individual or court proceedings against them are ongoing, an individual cannot apply to have their records deleted because the full circumstances of their case might not be known at the time the application is mad...
	5.1.5 Where a record is shown on PNC as an impending prosecution this will not be sent to force until six months have elapsed since the date of arrest. This will then ensure that any administrative processes within police forces are complete. Such app...
	5.1.6 If the ACRO Information Management unit come across a record which contains an Impending Prosecution over six months old, the unit will liaise with the owning force to determine whether the case is still ongoing or whether it is just a matter of...
	5.1.7 Where an application is submitted less than six months after the arrest date and the outcome is recorded on PNC there is no reason not to send it to the relevant force if it meets the criteria set out in the guidance.
	5.1.8 Individuals who are arrested but not convicted of a ‘Minor Offence’ and those arrested but not charged with a ‘Qualifying Offence’ will have their biometric information automatically deleted (provided certain other criteria are met), so there is...
	5.1.9 The term ‘evidence’ in the context of the Guidance simply means that individuals are encouraged to provide reasoning for why they feel their request for record deletion comes under the ground(s) that they have selected on the application form i....
	5.1.10 Similarly, if an individual applies under the ground of Judicial Recommendation then any associated court transcripts should be provided within the application, where possible, to support the request which indicates that the Judge instructed th...
	5.1.11 PoFA allows the police in certain circumstances to make applications to either the Biometrics Commissioner or a District Judge for the extended retention of an individual’s biometric information (See Annex C).  In such circumstances, applicatio...
	5.1.12 Automated processes written into the PNC ensure the deletion of biometric information in accordance with the retention periods set out in PoFA (See Annex C). However, in all cases, unless an application is made under the RDP, the PNC record wil...
	5.1.13 Attached at Annex D is a table showing the circumstances in relation to which an application can be made under the RDP. These circumstances include where an application is being made for the early deletion of biometric information and circumsta...
	5.1.14 Individuals who are seeking the deletion of records owned by Police Scotland or Police Service of Northern Ireland will need to contact those forces directly.
	5.1.15 Individuals who claim that their personal data is wrongly held on someone else’s record or that the information recorded on their own record is incorrect is regarded as a data dispute. As a result, all such disputes should be referred by the in...

	5.2 Making an application
	5.2.1 Individuals seeking the deletion of their biometric data and/or the deletion of a non-court disposal or ‘Event History’ from the PNC are encouraged to complete a formal application and state the grounds for having their records deleted.  An elec...
	5.2.2 In order to verify the identity of the person making a request for record deletion through reasonable means7F , the applicant should provide a copy of a current proof of identity which contains a full name, date of birth and current address.  Th...
	5.2.3 A copy of a proof of identity can include passport, driving licence or similar document.
	5.2.4 A copy of a proof of current address should be a full page official form of correspondence showing name and address (e.g. utility bill or bank statement) and dated within the last six months.
	5.2.5 The ACRO Information Management unit must be satisfied that the documents provided by an individual sufficiently proves the applicant’s identity. The Chief Officer reserves the right to request more information if they have doubts about the iden...
	5.2.6 Further guidance on acceptable proofs of identity can be found on the ACRO website.
	5.2.7 If original documents are not in English, in addition to supplying copies, applicants will also need to provide a translation in English.
	5.2.8 Applicants must also indicate on the application how they wish to be contacted i.e. by post or by email.
	5.2.9 Relevant contact information will then be provided to the Chief Officer of the force that owns the record(s) on the basis that if an email address is cited in the application as the primary method of contact, further communication with the appli...
	5.2.10 If the e-mail option is selected, the applicant should ensure that it is clearly written/ typed on Page 1 of the application form. If not, the ACRO Information Management unit will send any correspondence via post.
	5.2.11 Please note that ACRO has a secure email address, but does not accept responsibility for the security of the email address of the applicant. By selecting this option the applicant accepts complete responsibility for this.
	5.2.12 Likewise,  the applicant is responsible for ensuring that the postal address provided is not one where correspondence is likely to be intercepted by a third party.
	5.2.13 The applicant declaration page requires the box to be ‘checked’ by the individual applying for deletion to acknowledge the information outlined in the declaration on Page 5 of the application form.
	5.2.14 Applications will only be considered if they originate from the individual concerned, their legal representative, a Member of Parliament or the appropriate adult where applicable.
	5.2.15 Applicants who would like the ACRO Information Management unit or Police Force to contact some other person / organisation acting on their behalf in respect of their application (e.g. legal representative), will be required to submit a signed l...
	5.2.16 The signed letter of authority must be dated within the last six months.
	5.2.17 The ACRO Information Management unit will accept requests for deletion from a child (Under 18) providing that the ACRO Information Management unit or Police Force are satisfied that the child is capable of understanding their right to erasure a...
	5.2.18 If the Police Force has any concerns about the child making the request then they reserve the right to engage the relevant adult as they see fit.
	5.2.19 If an individual, such as a parent/legal guardian/appropriate adult, is looking to make a request on behalf of a child then a copy of a proof of identity and current address of the adult must also be included along with the required identity do...
	5.2.20 Responses to requests made on behalf of the child will be sent to the address provided within the application form for the ‘care of’ the adult submitting the request.
	5.2.21 In such instances, as per 5.2.13, there is also a check box on the applicant declaration page which the adult should select and date.
	5.2.22 5.2.13, 5.2.18, 5.2.19, 5.2.20 also apply in those instances where an application is being made on behalf of a vulnerable adult.
	5.2.23 If an individual is making an application on behalf of another adult in an official capacity, a copy of the relevant legal document (e.g. power of attorney) should be supplied where possible.
	5.2.24 No fees are applicable for the service provided by the ACRO Information Management unit or by Chief Officers.
	5.2.25 A Process Map covering the record deletion process is attached at Annex E.

	5.3 Grounds and Supporting Evidence
	5.3.1 On the whole, the basis for record deletion will be that an individual is no longer a suspect for the offence for which they were arrested or summonsed i.e. they have been eliminated from enquiries based on the grounds shown at Annex B.  If this...
	5.3.2 However, it is accepted that there will be exceptions to this, for example simple cautions. When an individual is issued with a caution they are presented with a declaration form and by signing this it confirms that the individual understands th...
	5.3.3 The submission of a record deletion application to the force should be treated as a MoPI review prompting forces to review all the information that they hold.
	5.3.4 Examples of the grounds that Chief Officers are obliged to consider are provided at Annex B. The list is indicative not prescriptive, thus allowing Chief Officers to exercise professional judgment in deciding whether the early deletion of biomet...
	5.3.5 If an applicant ticks a ground and the Chief Officer does not feel that this ground has been evidenced then it is best practice that forces review the remaining grounds to see if any of these apply instead.
	5.3.6 In respect of any ground that an individual selects on the application form, the individual is encouraged to provide sufficient supporting information which in turn addresses the relevant ground applicable to their circumstances.
	5.3.7 Whilst providing supporting information and circumstances surrounding the event sought for deletion is not a legal requirement, individuals are advised that providing such detail will enable a more thorough review to be carried out by the Chief ...
	5.3.8 If more than one ground is chosen then the individual should ideally address each of these grounds in turn as this will further support the request for deletion.
	5.3.9 However, forces will need to apply a practical approach when reviewing an application and so if an applicant ticks a number of grounds and has not explicitly addressed each one in turn, this is not a valid reason for rejecting an application for...
	5.3.10 Forces will always need to verify an applicant’s version of events against what they hold locally and so if the information recorded on local systems does not support an applicant’s assertions then this could impact the decision.
	5.3.11 In respect of supporting ‘evidence’, individuals are encouraged to include:
	 The offence/event that they are seeking to have deleted including any relevant information regarding date, time and location. This enables the ACRO Information Management unit and the force to verify the relevant entry sought for deletion.
	 A full explanation of the circumstances of the arrest / event and the outcome of the investigation.
	 The reason(s) why they feel that the records should be deleted from the PNC, NDNAD and IDENT1 systems. These reasons should, ideally, support the grounds selected on Page 2 of the application form.
	5.3.12 As at 5.3.7, although it is not a mandatory requirement for individuals to provide the above supporting ‘evidence’ in respect of an application for record deletion this approach is recommended as it will support such a request.
	5.3.13 If an individual chooses to supply any supporting documentation such as statements, NFA notices etc then they are welcome to do so.
	5.3.14 Any supporting letters which may be written by the individual/witness/victim can also be submitted. However, individuals must be aware that such documentation may have little impact upon the outcome particularly in respect of submissions from w...
	5.3.15 Provided an individual has sufficiently articulated a case for deleting their records from national police systems, and those reasons are examined and agreed by a Chief Officer, then the expectation will be that any records held on the NDNAD an...
	5.3.16 If records held on NDNAD and IDENT1 have already been deleted through the automated processes, then consideration need only be given by a Chief Officer to deleting the relevant PNC record – see 2.4. for further information on this circumstance.
	5.3.17 Whilst there is no obligation to delete any legally retained records, a Chief Officer must have regard to the RDP and act in accordance with the Guidance issued by the NDNAD Strategy Board when making their decision.
	5.3.18 It should be noted that the deletion of a record from the aforementioned systems is entirely at the discretion of the Chief Officer. Absent of a convincing argument as to why a record should be deleted means that the record will be retained in ...
	5.3.19 If the application meets the eligibility criteria, the ACRO Information Management unit will confirm whether the grounds for deletion have been sufficiently articulated by the applicant i.e. they are clear, unambiguous and appear credible.  App...
	5.3.20 In respect of individuals seeking the deletion of numerous arrest events, the RDP does not allow for a blanket approach to be applied, the process does not operate on the basis of ‘delete one, delete all’.
	5.3.21 If an individual is seeking the removal of more than one arrest event / numerous offences then this needs to be made clear in the application with the individual addressing each event in turn, providing the circumstances and reasons for why the...
	5.3.22 The application form provides the relevant separate pages to enable individuals to apply for the removal of more than one event from their PNC record.
	5.3.23 The Chief Officer of the receiving force (in practice a person designated by the Chief Officer) will review the grounds presented in the application and consider any locally held records including;


	6 Affecting Factors
	6.1 No further action disposals
	6.1.1 The reasons why in certain circumstances the police, LEA or NPPA decide to take ‘No Further Action’ (NFA) in particular cases are many and varied.  Sometimes the NFA decision is made by the police or relevant investigating authority and at other...
	6.1.2 This Guidance provides for applications to be made on the grounds shown at Annex B, e.g. ‘No Crime’ or ‘Proven Alibi’.  However, where cases result in an NFA outcome and, for the reasons above, it should not be concluded that such a case automat...
	6.1.3 In this regard, it is not intended that the RDP should be used to challenge the retention of a record held on the PNC when an NFA decision has been made absent of the grounds shown at Annex B being sufficiently ‘evidenced’.
	6.1.4 If an individual has only NFA disposals on record then any fingerprints and DNA taken will be automatically disposed of in line with the provisions contained in PACE, as amended. However, the ‘Event History’ on PNC and whether that is retained o...

	6.2 Non-conviction outcomes at court
	6.2.1 Acquittal at court, dismissal at court, or a conviction being overturned on appeal or by other judicial process, is not in itself grounds for record deletion as PACE allows biometric information to be lawfully retained for three years if an indi...
	6.2.2 If an individual applies for the removal of a record in relation to a ‘Not Guilty’ outcome at Court then they are encouraged to clearly ‘evidence’ one of the grounds detailed in Annex B.

	6.3 Event histories and further connected criminality
	6.3.1 If an individual has been the subject of more than one arrest then the principle will apply that the early deletion of biometric information and deletion of a specific PNC record/arrest event will be determined by considering that person’s compl...
	6.3.2 Where concern of further connected criminality exists, the early deletion of biometric information and a PNC record will not be approved by a Chief Officer. This discretion only applies in relation to the early deletion of biometric information ...
	6.3.3 The same discretion cannot be exercised in respect of biometric information which must be deleted in accordance with legislation albeit the PNC record may be retained e.g. in those instances where an individual has no previous convictions and th...

	6.4 Requirement for positive evidence
	6.4.1 This Guidance is based on, though not limited to, a Chief Officer having substantial evidence that someone has been eliminated as a suspect before agreeing to delete their records. In this regard, a key consideration of a Chief Officer will be t...
	6.4.2 Chief Officers must establish positive evidence that supports their decision to delete relevant records. For example, where a victim withdraws an allegation or no longer wishes to proceed, unless the allegation is malicious or false, it does not...

	6.5 Retention of biometric information due to previous conviction
	6.5.1 Initially, a Chief Officer may agree to the deletion of the biometric information in respect of the one event referenced in the application, but if the individual was arrested for a separate offence in relation to which no DNA was taken9F , the ...


	7 Role of the Controller
	7.1 The Controller
	7.1.1 When a force creates and updates records on the PNC in respect of their investigations then the Chief Officer is the Controller for that data; and as such they are responsible for ensuring that the data is lawfully managed.
	7.1.2 When a force creates and updates records on the PNC on behalf of an NPPA then the Chief Officer is the Processor for that data.
	7.1.3 If the ACRO Information Management unit receives a request for deletion in respect of an offence of an NPPA offence, then the force will need to liaise with the relevant agency in order to elicit a decision on record deletion.
	7.1.4 Chief Officers must respond in writing to the ACRO Information Management unit with their decision within one month of receiving the application. The time should be calculated from the day after the ACRO Information Management unit receives the ...
	7.1.5 If this is not possible because the following month is shorter (and there is no corresponding calendar date), the date for response is the last day of the following month10F .
	7.1.6 For practical purposes, this guidance adopts a 28-day period to ensure that compliance is within a calendar month.
	7.1.7 Whilst the ACRO Information Management unit will process applications quickly (usually on the first working day of receipt), it should be noted that some forces exceed the aforementioned timeframe due to the volume of requests that they are proc...
	7.1.8 Furthermore, if for whatever reason, the Chief Officer or the ACRO Information Management unit require additional information in order to progress a request for deletion, the 28-day period will not begin until a completed request for deletion is...
	7.1.9 There will also be instances where, due to the circumstances of the case, it will take a Chief Officer longer to assess the evidence and reach a decision. Chief Officers can extend the time to respond to an application by a further two months if...
	7.1.10 In these cases the receiving force must respond to the ACRO Information Management unit within one month to inform them of the status of the application and the reason for delay.
	7.1.11 In such instances, the ACRO Information Management unit will contact the applicant and update them accordingly.
	7.1.12 In respect of a decision, a template decision form is contained within Annex F and forces are encouraged to use this where possible to ensure that a consistent approach is adopted when responding to applicants.
	7.1.13 If the application is agreed, the ACRO Information Management unit will manage the deletion of biometric information from national police systems (NDNAD and IDENT1) and the deletion of any associated records held on the PNC11F .  A template del...
	7.1.14 Where a force decides to delete a PNC record but retain the record held at force level a record should be kept of the rationale for this decision in accordance with relevant retention schedules.
	7.1.15 Where a force decides to delete a locally held record as a result of an approved record deletion application this should be managed in accordance with the Authorised Professional Practice (APP) on Management of Police Information (MoPI).
	7.1.16 The ACRO Information Management unit should also be notified of a Chief Officer’s decision not to delete relevant records from national police systems.
	7.1.17 Chief Officers should provide reasons for their decision to retain the record(s) to the ACRO Information Management unit who in turn will share such information with the applicant.
	7.1.18 Not providing reasons, specifically in those cases where the information is being retained, is non-compliant with the rights extended to an individual under ‘erasure or restriction of processing’, outlined in Part 3 of the DPA.
	7.1.19 When an application to delete records is not agreed by a Chief Officer the applicant should be made aware that their biometric information is being retained under PACE (as amended) and that the continued processing of their personal data is com...
	7.1.20 Similarly, the applicant will be informed if their biometric information is being retained on the basis that they have an impending prosecution or a previous conviction (e.g. in accordance with provisions contained under PACE, as amended).
	7.1.21 It will be subject to local policy what rank of officer will be responsible for conducting an initial review of the application. Furthermore, the Chief Officer can delegate decision making where they see fit.
	7.1.22 A parallel is drawn with the position set out in Statutory Disclosure Guidance12F  issued by the Home Office which defines ‘Delegated Authority’ as follows:
	7.1.23 In this regard, the only criteria that needs to be considered is whether the officer to whom the delegation is made is entirely suitable for the task in terms of skills, training and experience therefore, it need not be someone of Chief Officer...

	7.2 Force Deletions
	7.2.1 There will be occasions when a force will need to manage the deletion of records outside of the RDP i.e. the need to delete records is not applicant driven, for instance:
	7.2.2 In all of the above, and in all circumstances where the need to delete records does not stem from an application made under the RDP, then the deletion of records from national police systems should be managed by forces under existing processes t...
	7.2.3 Forces can contact the ACRO Information Management unit for further advice if required.


	8 Appeals
	8.1 Overview
	8.1.1 There is no formal appeals process with regards to challenging a decision made under the RDP.
	8.1.2 However, applicants who wish to challenge an outcome should, in the first instance, formulate the representation that they wish to make in relation to the decision taken by the force to retain their record(s) and the ACRO Information Management ...
	8.1.3 Any such representations should be made as soon as feasibly possible or no later than 3 months once an applicant is in receipt of the decision following their initial application for record deletion.
	8.1.4 Individuals are encouraged to set out their representation in a coherent and structured way and provide any ‘evidence’ that counters the decision made by the Chief Officer to retain the record.
	8.1.5 The representation should also contain any further information or ‘evidence’ which was not previously provided with the application.
	8.1.6 A submission of this nature will not be accepted if an individual simply disagrees with the decision that has been made, it should be properly evidenced.
	8.1.7 Similarly, it is not the intention that this part of the process is used by an individual to have their investigation re-opened.
	8.1.8 An appeal should be either e-mailed or posted to the ACRO Information Management unit who will refer this to the force accordingly.
	8.1.9 The decision on whether or not to uphold an appeal should not be made by the same officer that made the original decision regarding retention.
	8.1.10 Once a decision is received, the ACRO Information Management unit will advise the applicant of the outcome.
	8.1.11 It is not possible to appeal an appeal decision, and if the ACRO Information Management unit or Chief Officer deems a request for deletion to be manifestly unfounded or excessive then the applicant will be advised as such.
	8.1.12 However if there are exceptional circumstances where new information comes to light at a later date, that wasn’t previously available to the applicant, this will be considered on a case by case basis by the relevant force to determine whether t...

	8.2 Re-applying for record deletion
	8.2.1 8.1.12 above also applies in those instances where an applicant submits a fresh application for record deletion in respect of the same event previously reviewed and decided upon under the RDP.
	8.2.2 In such instances, the force will advise the ACRO Information Management unit whether they will accept the request and this will be determined based on factors such as the passage of time since the initial request for deletion, whether there is ...


	9 Complaints Procedure
	9.1 Data Protection Officer (DPO)
	9.1.1 Each force has a DPO responsible for the integrity of personal data held on force systems. If an individual believes that the information held about them is inaccurate, incomplete or is retained longer than necessary for a policing purpose they ...

	9.2 Professional Standards Department (PSD)
	9.2.1 Each force has a PSD; if an individual feels that a member of the police force has behaved in an unprofessional manner then they can write to them. They will need to contact the force directly in order to do this.

	9.3 Information Commissioner’s Office (ICO)
	9.3.1 The ICO is the UK's independent body set up to uphold information rights. Their role is to uphold information rights in the public interest.
	9.3.2 If an individual believes that a force is not complying with the DPA or other relevant legislation they can contact the ICO for advice or to raise a complaint in respect of a decision made under this process.
	22Thttps://ico.org.uk/make-a-complaint/your-personal-information-concerns/


	9.4 Judicial Review
	9.4.1 An individual also has the right to seek judicial review if they wish to challenge a decision.
	22Thttps://www.judiciary.gov.uk/you-and-the-judiciary/judicial-review/22T


	9.5 Independent Office for Police Conduct (IOPC)
	9.5.1 The IOPC oversees the police complaints system in England and Wales and sets the standards by which the police should handle complaints.
	9.5.2 They are independent and make their decisions entirely independently of the police and government.
	22Thttps://www.policeconduct.gov.uk/22T


	9.6 ACRO
	9.6.1 If an individual wishes to make a complaint in respect of the specific processes undertaken by the ACRO Information Management unit then this should be made in writing to the following address:
	Senior Manager for National Services
	ACRO
	PO Box 481
	Fareham
	PO14 9FS



	10 Accountability
	10.1 Protecting personal information
	10.1.1 A Privacy Impact Assessment has been undertaken and all procedures used in the RDP conform to relevant Information Assurance handling requirements.
	10.1.2 All information provided by the applicant will be treated in the strictest confidence and will not be disclosed to any person or organisation not involved in the process without the express consent of the applicant.
	10.1.3 The ACRO Information Management unit will share personal information with nominated points of contact in police forces, LEA, NPPA and the Home Office and with other parties as necessary for the purpose of processing an individual’s application.
	10.1.4 The ACRO Information Management unit may also use certain information (e.g. address and alias details) provided within an individual’s application to update the PNC record in respect of certain cases where a request is rejected to ensure compli...
	10.1.5 The ACRO Information Management unit will retain all applications and correspondence with forces / relevant agencies for a period of 24 months.
	10.1.6 This is usually when the applicant is advised of the Chief Officer’s decision, but will be extended to include any follow up enquiries, appeals or complaints to the point at which they are resolved.
	10.1.7 Applications and personal information will be deleted from the ACRO Information Management unit’s electronic files after this period has elapsed.
	10.1.8 Applicants are advised to keep safe all correspondence both sent and received as further copies will not be available once the information has been deleted by the ACRO Information Management unit.

	10.2 Monitoring
	10.2.1 The ACRO Information Management unit will monitor the deletion of records from the PNC and biometric information from NDNAD and IDENT1 to ensure that relevant processes are completed without delay.

	10.3 Audit
	10.3.1 The ACRO Information Management unit may be subject to annual audit by the NDNAD Strategy Board or as directed by IMORCC.

	10.4 Annual Report
	10.4.1 The NDNAD Strategy Board, under provisions contained in PoFA, is required to make an annual report to the Secretary of State for the Home Department about the exercise of its functions.  RDP statistics will be used in the production of this rep...


	11 Communications
	11.1 Forms and Guidance
	11.1.1 The RDP application form and associated guidance is available on the ACRO website.
	11.1.2 If an individual requires a copy of the guidance and application form to be posted they are to advise the ACRO Information Management unit via e-mail or by contacting the ACRO Customer Services team so that the unit can arrange for this.
	11.1.3 Enquiries regarding this guidance should be directed in the first instance to the ACRO Deletions Mailbox:  deletions@acro.pnn.police.uk
	11.1.4 The ACRO Information Management unit do not routinely take direct telephone calls from the public, however, this does not prevent an individual from making a request for deletion over the telephone. By calling the ACRO Customer Services line, a...
	Telephone: +44(0)2380 479 920
	11.1.5 If an update is sought on the status of an application then applicants should e-mail in to the ACRO Deletions Mailbox (deletions@acro.pnn.police.uk) and the unit will assist. However, the general rule is that if the ACRO Information Management ...
	11.1.6 If applicants do not have access to e-mail and wish for further information or an update on their application, they can call the ACRO Customer Services line who will take a message for the ACRO Information Management unit who will then take the...
	11.1.7 Please note that the ACRO Customer Services department cannot provide specific advice on the RDP nor are they able to provide an update on the status of an application.


	Annex A – Definitions
	The following terminology is used throughout this Guidance:
	Biometric information – is the term that refers to the DNA profile and fingerprints, collectively referred to as section 63D material in PoFA.
	Conviction – The act of being found guilty of an offence. Primarily this refers to a finding of Guilt at Court. However, under the Protection of Freedoms Act 2012 a conviction also includes cautions, warnings and reprimands which means that biometric ...
	Criminal Justice Arrestee (CJ Arrestee) – a person detained at a police station having been arrested for a recordable offence whose DNA samples and fingerprints are lawfully taken. Where such an arrest results in no further action being taken, the per...
	DNA Profile - A numerical representation of 13 specific points on a person’s DNA which is developed from the biological sample originally provided. A DNA profile amounts to nothing more than a string of numbers.
	DNA Sample – Any material that has come from a human body and consists of or includes human cells.
	DPA – Data Protection Act 2018

	Event History – refers to non-conviction outcomes held on the PNC.
	Excluded Offence – is any recordable offence:
	IDENT 1 – National Criminal Fingerprint Database.
	Minor Offence – is any recordable offence that is not a ‘Qualifying Offence’.
	MoPI – Management of Police Information.

	LEA – Law Enforcement Agency.
	NDNAD – National DNA Database.
	NFA – No Further Action police disposal.
	NPPA – Non Police Prosecuting Agency.
	Out of Court Disposal – Caution, Warning Reprimand, Youth Caution, Conditional Caution, Youth Conditional Caution.
	PACE – Police and Criminal Evidence Act 1984.
	PNC – Police National Computer.
	PND – a Penalty Notice for Disorder (PND) is a one-off fine that can be issued on the spot to anyone over the age of 16. They are issued for low level anti-social and nuisance offending such as drunk and disorderly.
	PoFA – Protection of Freedoms Act 2012.
	Policing Purpose – relates to the investigation, detection and prevention of crime.
	Qualifying Offence – currently there are over 400 ‘Qualifying Offences’. They are the more serious offences such as murder, manslaughter, rape, wounding, grievous bodily harm, assault occasioning actual bodily harm, robbery and burglary. Also included...
	Recordable Offence – is an offence for which the police are required to keep a record. Generally speaking, these are crimes for which an individual could be sentenced to a term of imprisonment or they have otherwise been made recordable by statute. Th...
	Record Deletion Process (RDP) – is the process defined in this Guidance by which an individual can apply to have their biometric information and/or PNC records deleted from national police systems provided the grounds for doing so have been examined a...
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