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Condensation is the water produced when warm moist air or steam meets a cold surface
such as windows, walls or floors. Householders may think they have leaking windows or
damp, but condensation can often be a problem in new/refurbished houses — with draught
free windows and efficient central heating. To control condensation and associated mould,
sources of water vapour need to be reduced to a minimum, whilst establishing the right
balance between heating and ventilation. There is a lot you can do to you reduce the effects
of condensation in your home, but if you believe the cause is due to a maintenance issue,
such as a damaged roof or guttering, please call your maintenance Helpdesk.

MAINTENANCE

Report any damage to your
roof, brickwork or guttering

DRYING CLOTHES to your Helpdesk.

When the weather allows, always
dry your clothes outside.

You should not access the loft for safety reasons;
and to avoid blocking ventilation or damaging loft insulation.

If that isn’t possible don’t dry your
clothes on radiators — as that
creates water vapour. Instead
place them in a cooler room on a
clothes rack, with the door closed.

BATHROOM

When bathing, and after bathing,
keep your bathroom door shut
and the window open.

VENTILATION

Whenever possible, open
your windows to air your
home.

Ensure tumble driers are properly
ventilated, such as using the
ventilation pipe provided with the
machine.

Use an extractor fan where fitted. When the weather permits,
consider keeping a window
slightly open at night to

maintain airflow.

KITCHEN HEATING AIR BRICKS/FLUES

When washing clothes or
cooking, keep the kitchen
door shut and open the
window.

Use an extractor fan
where fitted.

Keep the lid on pans
when cooking.

Keep your house at a consistent
temperature (at least 15°C in cold
weather), in line with your fuel
economy requirements.

This applies even if you are out
during the day or if you go away for
a period of time.

Dealing with condensation and mould

Even if you observe these measures, condensation may still occur to a lesser degree.

If this happens, you should take immediate action to prevent further problems:

- Always mop up condensation (such as on window sills) as soon as you notice it.

- Carefully wash off any mould that appears on walls and ceilings, using a domestic '‘Mould
and Mildew Remover" - in accordance with the manufacturer’s instructions. Pay particular

attention to walls behind furniture and sofas — and allow to dry.

Never block up or cover air

bricks, flues or ventilators. Not

only does this increase the
likelihood of condensation, it
could be dangerous.

Don't allow your furniture to
block air vents, and leave a
small gap between your
furniture and walls.

- Brush off any mould that appears on clothes or furnishings, and air thoroughly.
If you have applied all this advice, and you continue to have problems, please call
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your relevant maintenance Helpdesk for guidance.
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