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CDRN Electronic Requesting System

1. INTRODUCTION

Purpose of the System

This system has been developed by the Health Protection Agency (HPA) to allow NHS acute
trusts (“acute trusts”) to make electronic requests for ribotyping of Clostridium difficile at their
regional HPA CDRN Laboratory and allow electronic communications and results to be sent
to the original requester, as well as other scientific and clinical staff at the requesting NHS
Trust.

Access to the System

The website is located on the NHS wide area network known as “N3”. Access to the system
is not possible via an ordinary internet connection (dial-up or broadband).

The website URL is https://nww.cdrn.nhs.uk

Access and security are controlled with a Secure Site Licence (SSL) and security features
built into the registration emails, as well as usernames and passwords.

Important

All users must register for a username and password by clicking on the
“Register” link in the top right of the home page on the website.

You will be asked to specify your NHS Trust during the registration process.

If you need to send specimens from more than one NHS Trust, you must register
separately for each NHS Trust.
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2. ORGANISATION OF THE SYSTEM

Functional Overview

At the time of writing, the system currently allows for NHS Acute Trusts to perform the
following tasks:

e Make electronic requests for C. difficile ribotyping at the correct regional HPA laboratory
performing C. difficile ribotyping

e Receive electronic notification of specimen check-in and results sent by the regional
HPA laboratory performing C. difficile ribotyping

e View and export historical C. difficile ribotyping results electronically

Main Page / Tab Overview

Home Page
Login & Registration
3 Clostridium difficile Ribotyping Network for {CDRN) - Microsoft Internet Explorer \ =18 x|
File Edit View Favorites Tools Help \ | -
eaagk - \) - Lﬁ] [,_",ﬂ ;h‘/j“Search \;}(Favorites {"l [7‘} f | - 4}, ﬁ
Address |.§] https:jfnwe.cdrn.nhs.ukf jﬁ Go } Links >
/Zenmhcu} Clostridium difficile Ribotyping Ne
ncy
-

Home Request Test View Reports Control Panel

SeCtion TabS ﬂu User Manual \

Select region to submit specimen

otkshire and Humber

\L J

- Support Link (to e-mail form) ‘
- Frequently-asked-questions (FAQSs) Guidelines / Help

Contact Support

- Accessibility o T |
lOOICQ s

] [T [ moternet
t‘startl g Inbox - Microsoft Outlook | @ NHSmail - Microsoft Inter... I @ Clostridium difficile Ri... (.3 My Documents | « @g 11:15

Note: you must be logged on to make a specimen request

b“ Chapter: ORGANISATION OF THE SYSTEM



Login Page

islx]
File Edt View Favortes Tools Help | I
OO 1 @ ] e o @] - L B @
hddfass[ahttps:Hnww.cdm.nhs.ukJLoginPage‘aspx?ReturnUvI=%2fDefauIt.aspx | Eee |Links 2%
. \ Register Login 24
( f‘;xyp..m"i'um Clostridium difficile Ribotyping Network (CDRN)
New User
Login
Usemame [ Username & password
Password |

Login |
Forgot Password

Email address with your user details will be sent to supplied email address if email exists in the system

Email |

Region * (Please Select) hd

SHA * (Please Select) vl
Trust * (Please Select) 'I

Retrieve Password

Contact Support lwmmg o potential
QiCQ -
SRS T S
wstaft] | 5] Inbox - Microsoft Outlook I & NHSmail - Microsoft Inter. . " £]Login - Microsoft Inte... L3 My Documents I 14 paget - Paint I « O[S 11:19

Registration Page

EEY
File Edit View Favorites Tools Help | I
@Back - o - @ @ ‘:_’b{psaarch *Favortes @ Bv ;. - v :J ﬁ
Add'ss@https:llnww,cdm.nhs,uklRegistrationPage.aspx _"J Gu |Lhks 2
\ Register Login 2
ﬁ.";m"'c'm Clostridium difficile Ribotyping Network (CDRN)
Registration Page \
Personal Details
User Name* |
Title / Salutation* 'I
Fist Name Registration Area
Last Mame *
Passwaord *

Confirm Password *
E-Mail Address *
Confirm E-Mail Address *

Region * (Please Select) »:
SHA * (Please Select) 'I
Trust * (Please Select) ¥

Contact Support ln.lmmq Yourpotensl
9iCQ -
=
[Elene I [aneme
@ start| | ] inbox - Microsoft Outlook | &1 NHsmai - Microsoft Inter... | [ ] CORN - Registration P... 3 My D | % page2-Paint | [« O/ 1120
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Registration Process

Enter your registration details

i8]
File Edit View Favorites Tools Help ] ,','
@Back &)~ E] @ 7;] \ /T‘Search \/E( Favorites e" - { H - 4 ﬁ
Address [ ] https:{jrww.cdrm.nhs. ukjRegistrationPage. aspx e ks »
% Register Login =3
Protection Clostridium difficile Ribotyping Network (CDRN)
ncy
<
Registration Page
Personal Details
User Name?* [username Enter a username
Dr. =
first .
[[rs‘”ame __—— Enter your first and last nanje
last_name )
U \ Enter a password
name@:oonhs. uk ﬁ ; R
Caonfirm E-Mail Address * name@:coenhs. uk Enter a Valld NHS e_mall a jdress
Region * East of England >
SHA * East Of England 7] Select your NHS Trustt
Trust * Essex Rivers Healthcare NHE Trust J =~
Contact Support i 4y ol
logica -
|
|&] Done [T [ [@mntemnet
Q;'Startl glnbox-Microsoft Outlook I@WSmail-Microsoftlnter...l @cDRN-Registration P... 2} My Documents | w page 3 - Paint I <« ng 11:23

To register for the website, enter your personal details on the registration page as
follows:

1. Username
e Create and enter a username

N

First and last name
e Enter a title, first and last name

3. Password
e Create a password (hints for creating a secure password: use a mixture of
cases, alpha numeric characters and symbols [ie “A*%fo4"])

4. NHS e-mail address
e Enter your valid NHS e-mail address hame@xxxx.nhs.uk or @nhs.net

o

NHS Trust
e Use the pull-down menus to select your NHS Trust and main hospital where
you are currently based

Once you have registered on the website, you can logon and begin making
specimen requests.

c»‘ Chapter: ORGANISATION OF THE SYSTEM



Making a specimen request

Request Test Tab (Step 1 of 5) Requester Details

/2 Specimen Request Form - Microsoft Internet Explorer

File Edit View Favorites Tools Help

@Back- Q' u @ :b|/‘.’359amh *Favovites @‘ {;‘:- :;. \w] v‘_J ﬁ

-

Steg A 0f5

equester Details

Address [2] drn.nh: questForm, aspx B ks
_\\ Reaister Logout 23
/?':;'fcy%"" Clostridium difficile Ribotyping Network (CDRN)

Home

Nfme * [Mr. Mike Shemko

EjMail Address *

Imichael.shemkn@uclh.nhs. uk

Alithorising Microbiologist from

Reference Laboratory * IHPA Micobin Cai
Dhte of Agreement with Reference |11/|33/‘201D
Liboratory *

Lat (Specimen) Number: * |M89324

Requester Details
- Full name of requester

- Valid NHS e-mail address
- Name of authorisina HPA

Welcome Mr. Mike Shemko, you are logged on as (mshemko)

Request Test Control Panel

Hospital Details

(Please ertter the name of the hospital where the specimen was taken)

Region * |East of England 'I
SHA* East Of England ¥

Trust * |Essex Rivers Healthcare NHS Trust ;I

ospital * [Essex County Hospital >

Hospital Details
- Region

- SHA

- Trust

SaveforLaterI Brevious I Next I

Contact Support lamaoiuea
|
[&Toene T ememet

#start| 5] Inbox - Microsoft Outlook | ¢ NHSmail - Microsoft Inter... [ &7 Specimen Request Fo... | My Documents

] Y page 4 - Paint ]

*denotes a required field (user cannot progress to next step
without completing this information)

Request Test Tab (Step 2 of 5) Patient / Specimen Details

LI
File Edt View Favorites Tools Help J e
Qo - © - 1) B | Do yroens @[ (31 - @
Address [&] drm.rh i rm.aspx = B0 |uks »
/ B tion Clostridium difficile Ribotyping Network (CDRN)
%~' Welcome Mr. Mike Shemko, you are logged on as (mshemko)
Home Cantrol Panel
Stép 2 of 5
Patient Details Specimen Details
Sumame: * |Bloggs Specimen Date: * |DA/DBJ‘201D |
First Name |Joe Faecal specimen 2
Date of Birth: * [16m2/1938 B | <Subitegpscimen o
Sex: * |Male
Hospital Number [oa381344
M [pa13481345
Specimen Details
- Specimen Date
Patient Details - Specimen Type
- Name
-DOB
h SeX . Savefanaterl Previous I Next I
—— - Hospital Number
- NHS number lOBlCQ ~
[EToume T (@ memet =

tlfstart| | 5] Inbox - Microsoft Outlook. I & NHsmail - Microsoft Inter. . ]I@ Specimen Request Fo... | My Documents

s

| 1 page 5 -Paint |

\" Chapter: ORGANISATION OF THE SYSTEM



Request Test Tab (Step 3 of 5) Reason for Submitting / Antibiotic History

e
Fle Edt View Favorites Tools Help ‘ &
@Ba:k - O - @ @ :b | /‘ﬁsaarr.h *Favovites & f‘:‘:- Qf\‘ v - ‘_J ﬁ
Address I—é drn.nh: i orm.aspx Z| Go ‘ Links >

\ Register Logout =
/ :;'p.%’"c‘um Clostridium difficile Ribotyping Network (CDRN)

-

Welcome Mr. Mike Shemko, you are logged on as (mshemko)

Home Request Test

Step 3 of 5
Reason for submitting Antibiotic History
(Fleasa ssioauntiienst s option) INo. of antibictics in 30 days before onset of episode of CDI
Severity of symptoms in
mlé[;;:\e:nsy P € Yes @ No €CQ &1 C203C4C5CE C36 € Unknown
Sﬁver»tylgff;ymptams » C Yes @ No Cephalosporin: — C Yes € No € Unknown Trimethoprim: € Yes € No € Unknown
other patients
Cluster(s) of cases: @ Yes C No Fluoroguinolone: € Yes € No € Unknown :\::E?VF‘DT?ET\‘)M © Yes € No € Unknown
Unexplained increas Va cin
CBT';:‘;““‘ IERa=eI C Yes @ No moxfampicillin. @ Yes € No € Unknown (;];:cfgr::%;;’ © Yes ' No € Unknown
w| [Pip/tazo Metronidazole
& Tazoci) © Yes € No € Unknown {for CDI) © Yes € No € Unknown
et / Co-amoxiclaw. € Yes € No € Unknown I;;“?E:T;y}:".’ © Yes ' No € Unknown
E Macralide C Yes € No € Unknown
Others
Other 1 | Other2 |
L. i ther 3 | Other 4 [
Reason for Submitting Specimen -
thers | Other 6 |
ther 7 | =
1 Save for Later |  Previous Ne; |
Contact Support / l fkmmxo.urp;mg ,_'_l
[&] bone [T T [ mtemet
4 start| | 5] inbox - Microsoft Outlook | 47 NHsmail - Microsoft Inter... |[ & Specimen Request Fo... () My Dbcuments | % page s -paint | <« 1126

Antibiotic History

Request Test Tab (Step 4 of 5) Clinical Follow-up / Outcome Data

4 start| | 5] Inbox - Microsoft Outlook | 4 NHsmail - Microsoft Inter... |[ & specimen Request Fo... () My Documents

| ¥ page7-Paint

*denotes a required field (user cannot progress to next step without

completing this information)

« 0] 11:26

=I5l
Fle Edt View Favorites Tools Help | A
Qs O 11 [ ] Do g @3- % - L
Address @ drn.nhs. uk i orm. aspx _'_I Go |Llnks 2
\ Register Logout =
ﬂ,‘&"’gﬁm Clostridium difficile Ribotyping Network (CDRN)
‘-» Welcome Mr. Mike Shemko, you are logged on as (mshemko)
Home Request Test Control Panel
Zep 4 of 5
Clinical follow-up data Outcome Data
Date of follow-up 11/03/2010 % Did the patient die within 30 days of the -
e I onset of C. difficile infection?: * € Yes @No € Unknown
Was the patient admitted to - E
care unit dueto € Yes @ No € Unknown If yes, what was the date of death | ] o
1e p If yes, was C. difficile a cause or
Did the patient have contributory factor in the death?: * € Yes C'No € Unknown U)
Toxic megacolon?; * @ Yes C No C Unknown >
s & aolitis n
;;;ggmlembrannu‘. colitis Vs NGO Unkiiowr w
Any surgical procedures as a I
consequence of the € @ Yes ' No € Unknown Qutcome Data =
difficile infection?: * L
Any other information you ﬂ O
wish to record here 7
/ %
= ~
<
. %)
Clinical Follow-up Data Save for Later | | Previous || Next | >
o Releasing your potential <
Contact Oico (D
= @
Eioone . e @]
o
(&)
=
Q.
@
<
O



Request Test Tab (Step 5 of 5) Preview of Specimen Request Form

Step 5 of the process is a preview screen of the information provided in Steps 1 — 4.

File Edt View Favorites Tools Help | &
@Back - \) - |ﬂ @ y h ‘ /ﬁ Search \;’T? Favorites e} [j- ;;f“ ] - ;’} ﬁ

Address I@'] https:{{nww.cdrn.nhs.uk{SpecimenRequestForm. aspx ZI Go | Links >

-

l\ Reaister Logout
‘/ g"‘"ﬁ:‘“ Clostridium difficile Ribotyping Network (CDRN)

‘, - Welcome Mr. Mike Shemko, you are logged on as (mshemko)
Home Request Test Vie S Control Panel
Step 5 of 5
Specimen Request Review
Please review the information below, and change if necessary using the previous screen button at the bottom of this page
If you are happy with the information on this request form, please press the submit button to complete your specimen request
CDRN Ref No. : HPAM893242808
send To: Leeds Lab, Microbiology, Leeds General Infirmary, Leeds, Post Code: LS1 3EX
e > DXAddress: DX 6281505 LEEDS
Requester Details Hospital Details
Mame Mr. Mike Shemko Region East of England Region
-Mail A Ss i Strategic Health
E-Mail Address michael.shermko@uclh.nhs.uk ut!ﬁf{:g{lﬁ Health East Of England
Authorising Microbiologist from o 0o R vay
Reference Laboratory icrodiologls Trust Essex Rivers Healthcare NHS Trust
Date of Agreement with Haspital Essex County Hospital
Reference Laboratory 1022010
Lab (Specimen) Number M39324
Patient Details Specimen Details
Surname Bloggs Specimen Date 04/03/2010
First Name Joe Faecal specimen =
Date of Birth 18/02/1938 Culture Specimen B
S Male
Hospital Mumber 98381344
NHS
Nimber 9813481345 -
Reason for submitting Antibiotic History
oe of symptoms in this N No. of antibiotics in 30 days before onset of episode of CDI 1
Cephalosporin Trimethoprim
mptomesiivoter N Fluoraguinolone Metronidazole (not for CDI)
er(s) of casess Amoxfampicillin ¥ Wancomycin (not for CDI)
Unexplained increase in CDI N Pipftazo (Tazocin) Metronidazole (for CDI)
rates : Co-amaoxiclav: Wancomycin (for CDI)
Other Macrolide
Other Antibiotics
Clinical follow-up data Outcome Data
Date of follow-up 11/03i2010 Did the patient die within 30
YWas the patient admitted to an intensive care unit days of the onset of clle N
due to ¢ e?
Did the patient have as the date of
Toxic tegacolon? ¢ If yes, was C cile a cause
Pseudomembranous colitis (PMC)? Y or contributory factor in the
surgical procedures as a consequence of the death?
ie infection? x
Any other information you wish to record here I~
Save for Later | Previous | Submit I
Contact Support Sy ya.w Ll

The user is prompted to select one of the following:

1.

2.

Save for Later (the user can select this option at any time and return to the “View
Reports” tab and select “Incomplete Specimens” to finish submitting specimen)
Previous (the user can go back to any of the previous steps 1-4 to change
information)

Submit (the user is happy with all information provided and proceeds with
completing the specimen request)

©| Chapter: ORGANISATION OF THE SYSTEM



Request Test Tab (Step 5 of 5) Final Confirmation of Specimen Request

‘3 Specimen Request Form - Microsoft Internet Explorer = ﬂl)ﬂ
File Edit View Favorites Tools Help I J?,l

e Back ~ O

D Iﬂ 'b}j“.’)swch I Favorites @‘L/“'kf \w] vuﬁ

Address I@ https:ffnww.cdrn.nhs.uk/SpecimenRequestForm.. aspx

= B |uks >
=

Number
Reason for submitting [Antibiotic History

Severity of symptoms in this i

MNo. of antibiotics in 30 days before onset of episode of CDI: 1

Eé"ent . Cephalosporin Trimethoprim

;;z:»‘:z af sy mptomstiyathor N Fluoroguinolone Metronidazole (not for CDI)
Cluster(s) of casess ¢ Amosxfampicillin Y Wancomycin (not for CDI)
Unexplained increase in CDI . %'lp/tazu (Tazocin) Metronidazole (fcvr_ CDly
rates Co-amoxiclay. Vancomyecin (for CDI)
Other. Macralide

9 Are you sure you want to submit this specimen?
. )

Date qf follo

Was the pa
dui to! ¢ p(;/ Cancel

Did the patiz

correct

Microsoft Internet Explorer N x|

Mote: if you press "ok your request will be submitted to the CDRN laboratory electronically; If you are not sure you -
are ready to submit the specimen, please press "cancel” and go back to ensure the information in your request form is

death
Toxic megacolnn”)

Pseudomembranous cofitis (PMC)?
Any surgical proceduyes as a consequence of jhe death?
C. difficile infection?

Any other informatfon you wish to recorgAiere

If yes, was C. difficile a cause
or contributory factor in the

SavefovLaterI Previousl Submit I

Contact Support

l"t".'igié'é

[&] pone

@ /start| 5] nbox-

Vn%tluok | &1 Hsmail - Microsoft Inter... | [ &7 Specimen Request Fo... 3 My Dacuments

[—ﬁfd[—[_ﬁf—ﬁri*ﬂ‘tefnet—
| % page 10- - Paint | « 03 1128

When the requester presses the “Submit” button, they are asked to confirm that they
would like to submit the specimen request.

the requester.

Important

Immediately upon selecting “OK” the specimen request is final. Additional
changes are not possible.

The appropriate CDRN laboratory is notified electronically at this stage that a
request has been made.

The requester is prompted to print the completed specimen request form to post
along with the specimen to the appropriate CDRN laboratory.

An e-mail of the completed specimen request form is also sent in PDF format to

'5‘ Chapter: ORGANISATION OF THE SYSTEM



Request Test Tab (Step 5 of 5) Print Completed Specimen Request Form

/3 Specimen Request Form - Microsoft Internet Explorer =18 x|

Fie Edit View Favortes Tools Help ] I
Qs - © - [x] (B (| Pseeh gt @) (3- 10 v -
Address@https:/,fnww.cdrn.nhs‘ukJSpetimenRequestFurm.aspx :j Go lLinks i
T
Heaith ¢ [ inect | 2] 1™ =
Protection | INEL I [ )
Agency

Welcome Mr. Mike Shemko, you are logged on as (mshemko)

Request Test ; Control Panel

formation below (ar N this

he infarmatior| ol nhCir

Your request has been submitted electronically to your local

CDRN laboratory. Save fous
Flease ensure you now print the completed request form and Stk ﬂl

send it with the specimen to laboratory.

View and Print PDF Make another request

Once the user presses “Submit” and confirms, they are given the
option to “View and Print PDF” of the completed request form, or
“Make another request”, which will take them back to Step 1 of 5.

A4 I
|&] Done [T [ mtemet
@ start| | 5] Inbox - Microsoft Outiook | &1 NHSmail - Microsaft Inter... | [ Specimen Request Fo... | My Documents | ¥ page 11 -paint | « 0|3 1128

Request Test Tab (Step 5 of 5) Print Completed Specimen Request Form

/3 Clostridium diffic . ik
1 [t

File Edit Vie—w | Fj' ﬁl@'
Qe - () - B

Address https:fin

Sue.D o BT ERprore: P R S | (%]

® ® [ - b jjﬂ Find - | o

Clostridium difficile Ribotyping (......;\ Go |links
Specimen request form oo l =

East of England Region

sond fe: Miorobiology Leacs Gepara: mfirmary Lesde, Poet Code: L81 35X
DX Acdrece: DX 281608 LEEDS.

[Eratviame Sxses Fives Fewincars Wis Tt ]
T ]

[erer— [ [eees ]
oo o ot oo semo
. Akt
Fosal Rer sgant 0 Thic muct be compieted. Pleace tick ail that apply.
Lot Mo Nas: Number of antbiotics in 3 cays defore onset D
o N 813481345 s oo s €. emese e
poen O
v O
e Vancormych ot
Plsse 8 8 ot s Am mpicam: Yo O
secausestseiemyormmowes mmassten: (1] | | eoossocrazons [ ] o O
secsussotsewtyotsmpvas momersanent. (1] | |commorcie [ oo
ecouse ofchosetat o cases: Macroce. O e =]
N v Il e o R
<o
e
s Other:
Fougwor P —

Was the patent acmmea 1o an Intersiie care unit > C. cimcie?
(4 the patent e wivn 30 days of toe ansetaf C. cifiche Infection
tyez, was ©. a¥icte 3 cause er contibutory factor i e deatn™
Dic he patient have:

Taxic megacoion?

Preudameranancys caltis (FMC)?

I [

Any zirplcal peocadures 23 a consequence of e C. aiMcre nfection”

Any otner oamation 5ou wizh 13 recced here [

TYRing agreed wih <PA Microdioiogist on 11032913

by M. \e Shermto e 15033010

Tobe completed cn
receipt ot specimen

Lab nurser
Daze rcelies

Time Receves

|&jpene [ [ 5 unknownzore i
L T T T gwene

=
lﬂsl:artj |5 Inbox - Microsoft O... | & NHSmail - Microsoft ... ' & Clostridium difficile R..., "@ https://nww.cdrn.... My Documents ] 1 page 12 - Paint I <« | O]S 11:29

A final PDF of the completed request form opened in Adobe Reader
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Request Test Tab (Step 5 of 5) E-mail of PDF

/7 CDRN Request Form (HPAMB93242808) - Microsoft Internet Explorer.
ChReply | ClReplytodl | RFoward | W - G & B X B el e

CDRN Request Form (HPAM893242808)
requests@cdrn.nhs.uk [requests@cdrn.nhs.uk]

Sent: 15 March 2010 11:19
To: michael,shemko@uclh.nhs.uk.
Cc

Attachments: [ ] 11893242608.0df (67 KB) [Open as Web Page]

Clostridium difficile Ribotyping Network (CDRN)

Date: 15/03/2010 Time: 11:19

Transaction 1D: HPAMB93242808 (Please make a note of this transaction ID for future reference)
Requester’s e-mail address: michael. shemko@uclh.nhs.uk

CDRN Laboratory: London Lab

Dear colleague,
Thank you for making a request for C. difficile ribotyping via our electronic requesting system

Specimen Details:

HPANMB93242808 Bloggs MB9324 04/03/2010

=lelx]

Your local CDRN laboratary has been informed electronically that you have made this request and are now awaiting specimen delivery.
Please print the attached request form PDF and send with the specimen to the laboratory.

If there is a problem with the PDF request form delivery to your e-mail address, please contact technical support.

Kind regards

Health Protection Agency

[&]pone [T [ [ [ & [onknown Zone (Mixed)

start| |5] inbox - Microscf... | | CORN Request ... | &]NHsmail - Micros... | & Clostridum difici..| [ 2] CORN Request .. () My Documents | 1 page 13 -Paint

| [« O3 1130

with a PDF of the completed request form

An e-mail is sent to the requester’s e-mail address entered in Step 1

5| Chapter: ORGANISATION OF THE SYSTEM



Completed Request Form

The completed request form contains all of the information entered in steps 1 -5
regarding the requester, specimen and patient, as well as the correct address of the
HPA CDRN Laboratory corresponding to the requesting NHS Trust’s Region.

Region (NHS Trust) Tracking number

&= |54% v

P D) G0 |

‘3 Clostridium diffic
Fle Edt vew | B

Q-

Address I-é] https:{in

I!_ll lt—"* Ea |F|r|d

Cloftridium difficile Ribotyping /{m\

Specimen request form
East of England Region

sond fo:

8 &

CORN Ref No: HPAME93242809

Miorobéology Leacs Geparal infirmary Lesde, Poct Code: L81 35X

DX Acdrecs: DX 8281608 LEEDS

[Frust Name E3zex Rivers Heathcare NHE Trust

[Fosptal Ezsex Courty Sosots.
[usnAME: Bloga: | [nmac s Jloes: 1amarizze

[Gencer: maie ][tz ot 2amole: permaze12
Ine—r

Fespital No: 58331344

Antibictio Hitory
Thic muct be compieted. Pleace tick ail that apply.

FOLLOW UP Date of Follow Up.

111032010

Was the patient acmed 5 an Infensive cars unitto C. cifficheT
'D1d the patient die winm 30 days of e ansetof C. aiche Infecticn?

L]

It yes, was C. c¥icte 2 cause cr contributory factor in the deatn™
Did the patient have:
Touiz megacolon?
Preudomemtrancys coltiz (FMC)?

Any surglcal peocedures as a consequence of e C. giMcrle nfection”

Any other information you wish 1o racced here?

\{n"ne agreec with HFA Microdicicgist on 11/03/2213

&u r2quested by Mr. Mite Shermto on 151032010

To be coMpieted cn Lab number: Time Receved

receipt of specimen

Date recelvec

EiDone T_F_f_r_[g Unknown Zone 4
&l - T 1 T T = e mmemet
wstartl | 5] Inbox - Microsaft ... | @ NHSmail - Microsoft ..., I @ Clostridium difficile R... ”@ https://nww.cdrn.... (j My Documents | 1 page 12 - Paint l <« 4 |o]t

The completed specimen request form should be printed and sent along with the
specimen to the HPA CDRN Laboratory for processing.

: Mesaz
Lab do: MEma2e. Number of antbiotics in 30 cays defore onset EI
N2 No: 813451348 o ihis epBode of C. afiche Intectr:
e [

Wihy Bave you cubmitied thic cpecimen suoraurocee: | S
Please 1k 3 that 3001 Amox / ampicitin: :’;’c’;" e ""‘ﬂ
Becauze of zevertty of zymptoms in this patient: [ | | pevae crazeem: [] e | to ry
Becauss of severty ot ymptems i ctracpatient [ 8] | [ co-smarecise ||

o L |
Becauze of custer(s) of cases: Macrclee: 3 con
Becauze of unexplaied icreaze in COI rates [&] | | rrmesnanm: []  vancemyeiniror O

con
omer [ | —
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Making requests for more than one NHS Trust

Currently, if you wish to make specimen requests for more than one NHS Trust,
you must register separately for each NHS Trust. We are working on a future
solution which will allow for one requester to make request from multiple NHS
Trusts with one registered account, but this will take some time to develop.

You can use the same e-mail address for the registration process, but you must
create different usernames and passwords for each NHS Trust that you register
for.

/3 Untitled Page - Microsoft Internet Explorer B =18 x|

File Edt View Favorites Took Help ‘ >
Qe - ) - ] | D search ¢ Favortes @Peda £2) =
Address |@ http: {nww.cdrne.nhs. uk/RegistrationPage. aspx e |unks »
7 A Suiats
4 Hoatth ) Login Register
Agency Clostridium difficile Ribotyping Network for England (CDRNE)

Registration Page

Personal Details

User Name*

Enter a username

ffirst_name

: Enter your first and last name
fastname

Iname@xxxx nhs.uk

EREORIIHETR % Enter a valid NHS e-mail address

North East L‘
e~ Select your NHS Trusf
Contact Support | Help | FAQ | Accessibility l“oai"c‘o‘
(o)
|
[& [ [ mtemet
D [ DB 0
To register for additional NHS Trusts, follow the same registration process,
selecting a different NHS Trust.
Username
e Create and enter a username (must be a different username for each NHS
Trust)

First and last name

e Enter a title, first and last name

Password

e Create a password (hints for creating a secure password: use a mixture of
cases, alpha numeric characters and symbols [ie “A*%fo4"])

NHS e-mail address

e Enter your valid NHS e-mail address hame@xxxx.nhs.uk or @nhs.net

NHS Trust

e Use the pull-down menus to select your NHS Trust and main hospital
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3. TRUST CONTROL PANEL (ACUTE NHS TRUST)
Trust Control Panel

The Trust Control Panel allows additional e-mail addresses to be entered to streamline
communication between the CDRN Laboratory and colleagues at the Acute NHS Trust. E-mail
communications of specimen requests, laboratory check-in notifications, and ribotyping results
will be sent to all e-mail addresses which appear in the Trust Control Panel.

The Trust Control Panel can be accessed by selecting the Trust Control Panel tab on the home
page of the website, and entering the Trust username and password.

Upon registering on the website, all users are automatically added to the Trust distribution list for
all communications, and appear on the Trust Control Panel.

/2 Trust Control Panel - Microsoft Internet Explorer =18 x|
Fle Edt View Favorkes Toos Hep | & |
Qe - © - [x] 2] (| Psewch Jcrovnes @t )| (2~ 1 [F
| Addeess [ tpifjowow.corme.ohs. ] ControPanelaspx oo |us |
= |
,‘/mm- § Clostridium difficile Ribotyping Network for England (CDRNE)
W You are logged on as: Bradford Teaching Hospitals NHS Foundation Trust
==
Home Request Test View Reports Trust Control Panel
Trust Control Panel
Trust Primary Contact
Full Name: Mike Shemko
ser ID. [BraRo516
Mail Addre michael. shemko@uclh.nhs, uk
Distribution List for Results
ithin the NHS e-mail domain (e @ nhs.uk ) to view results
e ’ Trust Control Panel
i hnrchobens (568 I0REE Primary Contact, Trust User ID, and Primary
Contact E-mail Address
loaico
Trust Distribution List
(delete non-active e-mail addresses)
=
€] Done [T [ tntemet
&/ start| [E] Microsoft Powerpaint -[... | ] inbox | 54 Logn 1 ... | (2 My Documents |[ &) Trust control Panel - . [«BDD 152

Important

All e-mail addresses within the Trust Distribution List will receive courtesy
copies of the following transactions made on the system for their particular
Trust:
e Notifications that a specimen request has been made (to share
information with Trust colleagues and to prevent duplication of work.

e Notifications of CDRN Laboratory specimen check-in (to communicate to
Trust colleagues that the specimen has been received by the Laboratory
and is being processed).

e Notifications of ribotyping results (to communicate to Trust colleagues of
a ribotyping result).
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4. CDRN LABORATORY SPECIMEN CHECK-IN

Once the requesting Acute NHS Trust has posted the specimen along with the completed specimen
request form to the CDRN Laboratory, it will be checked-in on the system.

All contacts on the Trust Distribution List will be notified by e-mail of the specimen check-in. This is
to inform colleagues that the specimen has been received and inform them when a result is
expected, therefore allowing for improved communication during outbreak management and patient
care.

Below is an example of an e-mail sent to the Requester and Trust Distribution List to inform them
that the specimen has been received by the CDRN Laboratory.

¥ CDRN Request Checked In { HPA123412342790) - Message (HTML) 7 -8 ILI

© File Edit View Insert Format Tools Actions Help
| CaReply | C8Replytoall | 3 Forward | < B | 4 | ¥ B3 X|esre A ‘@J!

From: check-in@cdrn.nhs.uk Sent: Mon 15/03/2010 11:23
To: Shemko,Michael
Cc:

Subject: CDRN Request Checked In ( HPA123412342790)

Clostridium difficile Ribotyping Network (CDRN)

Date: 15/03/2010 Time: 11:22 Date / Time of SpeCimen Check-in
Transaction(ID): HPA123412342790 \L at CDRN Laboratory
Requester’s e-mail address: michael.shemko@uclh.nhs.uk

CDRN Laboratory: London Lab

This specimen has now been received by the CDRN Laboratory.

Dear colleague,
Thank you for making a request for C. difficiie ribotyping via our electronic requesting system. Message

This e-mail is to confirm that we have received your specimen in the laboratory and work has now begun.

Specimen Details:

HPA123412342790 Bloggs 12341234 10/03/2010

Specimen Details j
=

&aﬁwmmd r@ﬁmmjiméTE

You will be notified by e-mail when the result is ready to view.

The expected tum-around time is 14 days.

Kind regards,

Health Protection Agency

Clost

difficile Ribotyping Metwork (CDRN)

&;‘Startl L)J Inbox - Microsoft Ou... | -] CDRN Request Form ... I _| CDRN Request Che... (.} My Documents
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5. RIBOTYPING RESULTS

E-mail notification of ribotyping result

The CDRN Laboratory will issue ribotyping results via the system when they are ready. The
specimen Requester and the Trust Control Panel will receive e-mail notification of the result, along
with a PDF copy of the certified result.

The e-mail below is an example of the electronic notification of ribotyping results:

¥ CDRN Result {(Ref: HPA123412342790) - Message (HTML) =2 5]

© File Edt View Insert Format Tools Actions Help

gReply | v_;ﬁReplytoAll CpForward | & Ba | | ¥ B3 X|la~vo N w@,\B

From: results@cdrn.nhs.uk. Sent: Mon 15/03/2010 11:25
To: Shemko, Michael
Ce:

Subject: CDRN Result (Ref: HPA123412342790)

|»

Clostridium difficile Ribotyping Network (CDRN)

Date: 15/03/2010 Time: 11:24 Date / Time of Result
Transaction 1D: HPA123412342790 g

CDRN Laboratory: London Lab

Dear colleague, Message
The result for the specimen HPA123412342790.

Thank you for making a request for C. difficile ribotyping via our electronic requesting system.

Please log onto the website to view the result on-line.

Kind regards,

Health Protection Agency

Clo 1 difficile Ribotyping Network (CDRN) To view the reSUlt, the user is
If you have any questions, please contact technical support invited to |09 onto the website

This email is confidential and is intended solely for the person or

Entity to whom it is addressed. If this is not you, please forward the

Message to mail.administrator@uclh.nhs.uk. We have scanned this email ==
before sending it, but cannot guarantee that malicious software is

absent and we shall carry no lisbility in this regard.

e advise that information intended to be kept confidential should not
Be sent by email. We also advise that health concerns should be L]

t‘startl | 5] Inbox - Microsoft Outlook I .| CDRNResult (Ref: HP... | My Documents | 1 page 15 - Paint I & Reports Page - Microsoft... I « |02 11:34
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PDF of ribotyping result

Ribotyping results are validated and issued by the CDRN Laboratory and can be accessed by
logging onto the website with the Trust username and password and selecting the “View Reports”
tab.

The following is a PDF of a ribotyping result.

g Reports_HPALI33333.pdf - Adobe Reader =18 x|
*

File Edit View Document Tools Window Help

B & e o= B~ -

Clostridium difficile Ribotyping ﬁ“""
Network for England (CDRNE) 1, Aoency_of
HPA London Region

Reguester-Na

To.

Or. Shetty

National Hospital for Neurology & Neurosciences - Queen Square
University College London Hospitals NHS Foundaton Trust

Report Date: 23/08/2008
Dear Cotesgue, Ribotyping Res

Re: Clostridium difficile Ribotyping Results

Please find below the C. difficile ribotyping results for a specimen that you have racently submitted.

Sumame First name DoB M”“’""" Our Ref. Your Ref.

Bioggs Joe 190711674 1210912008 HPALI33333 usxn (-1}

If you require any further information or clarification please do not hesitate to contact us.

Yours Sincerey. Name of Scientist
Validating Result

Professor Wren

Consultant BMS

CDRN Laboratory Details

s g Certre 3t UCLH .16t Fioor Wingeyer st
of Medical Science 45 Ciaveland Street, Loncon, Post Code: W1T 4JF Health
Protection

OXAddress DX 8530805 TOTTENHAM CT RDSOW. " w"'
mstartl Inbox - Microsoft Outlook | next week's external se... | (CDRNE Result (Ref: HP.., I a WorkMate Procurement ... | @!nﬁection Control Service. .. I ﬁ Reports_HPALI33333... « ’a) 13:33
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6. REPORTS

View Reports Tab

Users must first log into the system with the Acute NHS Trust username and password.

Navigating to the View Reports tab, the user will find a pull-down menu, which currently allows the

user to view the following:

e Incomplete Specimens requests (partially completed specimen requests, for which a
requester has selected “Save for Later” in one of steps 1 — 5.

e Specimens Submitted (specimens for which request forms have been printed and posted

along with the specimen to the CDRN Laboratory, awaiting to be checked-in).

e Specimens Pending (specimens received by the CDRN Laboratory, but pending results).

e Specimens with Results (specimens with validated and issued results).

e Advanced Search (search all data for your Trust)

The screen below shows the View Reports Tab and the pull-down menu for an authenticated user

from an Acute NHS Trust once the user has logged onto the system.

i(x]
File Edit View Favorites Tools Help | ,','
@Back - J - \ﬂ @ \;‘J | /; ! Search \:\\’g Favorites {_" ‘ 3= ; = A - ﬁ
Address [ ] https: jnww.cdrm.nhs.ukiReportPage. aspx e ks »
pamy L Magstesiapit B
P o Clostridium difficile Ribotyping Network (CDRN)
l\g;n‘cy Welcome Mr. Mike Shemko, you are logged on as (mshemko)

Request Test View Reports Control Panel

Report Type: | Please Select... =l
No Tests

Incomplete Specimens
Specimens Submitted
Specimens Pending
Specimens With Results
Advanced Search...

View Reports Tab

Pull-down Menu

Contact Support le., ,iéma
(@ I
e bece (T e
t‘startl Lj Inbox - Microsoft Outlook | | CDRN Result (Ref: HPA... I |23 My Documents l 14 page 19 - Paint "a Reports Page - Micro... [ « dg 11:37
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View Reports Tab (Incomplete Specimens)

If there are incomplete specimen requests for an Acute NHS Trust, they will appear here. The
user can select an incomplete specimen request by double clicking on it, and advance through

steps 1-5 to add / edit / delete information related to the specimen request until it is ready to submit

to the CDRN Laboratory.

The user can also cancel this specimen request by deleting it from the system.

3 Reports Page - Microsoft Internet Explorer = Iﬁl |§|
File Edit View Favorites Tools Help

I
o
@Back - L) - {ﬂ @ b { /T‘Search \;\\’(Favorites e\‘ Li‘v 7 A - J ﬁ
Address I@] https:{friw.cdrn.nhs.ukjReportPage. aspx ‘:] Go ‘ Links >
/ \ Register Logout =
 hon Clostridium difficile Ribotyping Network (CDRN)
Agency
‘j Welcome Mr. Mike Shemko, you are logged on as (mshemko)
Home lequest Tes View Reports Control Panel
Report Type: |Incump|ete Specimens ;]
Region SHA  Local Region Local Authority Requester Tracking# Patient DoB Status Date Of Request

London London University College London Hospitals NHS Foundation Trust  The Heart Hospital - Mr. Mike Shemko  L98134 Mot Submitted  15/03/2010 x

An incomplete specimen request

Cancel / delete button

. ’ Releasing your potential
Contact Support 0

0iCQ

|
|&] Done [T [ [@ntemet
tf,‘start] || Inbox - Microsoft Outlook | | CORN Result (Ref: HPA... l | My Documents I 14 page 17 - Paint ”@ Reports Page - Micro... | « 08 11:36
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View Reports Tab (Specimens Submitted)

If specimens appear here, it means that they have been submitted by the requesting Acute NHS
Trust, but not yet received and checked in by the CDRN Laboratory.

Once the specimens have been received by the CDRN Laboratory and check-in, the specimen
requests will no longer appear on this menu.

View Reports Tab (Specimens Pending)

If specimens appear here, it means that they have been received and checked —in by the CDRN
Laboratory, and are awaiting ribotyping results to be entered onto the system and validated.

Once the results have been entered and validated by the CDRN Laboratory, they will no longer
appear on this menu.

View Reports Tab (Specimens with Results)

This view allows Acute NHS Trust users to view all historical ribotyping results that have been

finalised and validated by the CDRN Laboratory. To see the historical results, the user selects the
PDF file to view the validated result.

Currently, users are presented with a list of results in date / time order of all ribotyping results from
a particular Acute NHS Trust as per the view below:

”3 Reports Page - Microsoft Internet Explorer

=& x|
File Edt View Favorites Tools Help ‘ -
@Back &) \ﬂ ‘g 7;\1 /.7 ) Search :L\ Favorites Q‘" ‘ 3= ) = 3 - 7: i‘i
Address [&] https:fjnwm.cdr.nhs.ukiReportPage. aspx = Eeo |unks »
Protection Clostridium difficile Ribotyping Network (CDRN)
~=

Welcome Mr. Mike Shemko, you are logged on as (mshemko)

Home Request Test View Reports Control Panel

Report Type: |Speumens With Results _:]

Region SHA  Local Region Local Authority Requester IMCK""J Patient DoB Status Date Of

ate
Request

University College London Hospitals NHS

London London Fnundau-:)wn Trust The Heart Hospital Mr. Mike Shemko 12341234 Bloggs 04/03/2010 Resutted 10/03/2010 'E

List of specimens with
issued and validated -
ribotyping results PDF of validated result

=
‘@ Done

F [ [ [ |4 mternet
a4 Startl J Inbox - Microsoft Outlook | | CDRM Result (Ref: HPA... I |3 My Documents I ‘y page 18 - Paint ”@ Reports Page - Micro... | <« | jg 11:36
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Advanced Search

The advanced search option gives Trusts the ability to search and export data for their Trust on the
system. Once a search has been performed, the user can export the data in .csv format for input
into Microsoft Excel or other software system.

=Bl
Fle Edt View Favortes Tools Help | o
QO - 1) B B P Frreee BB S W - JH

Address [] https: . cdrm.nhs.uk/ReportPags. aspx B ks

\ Register Logout 2]
( Pratestion Clostridium difficile Ribotyping Network (CDRN)
g

Welcome Mr. Mike Shemio, you are logged on as (mshemko)

View Reports

Report Type: |Advanced Search... j
Search
Note: Search results are limited to your NHS Trust (at Requester level) or Region (at Laboratory level)
Specimen
Ref#:

2 & NHS . 2
Region: ILnndnn ;I SHA: |Lond0n ;] Trust: [Queen Marys Sidcup NHS Trust ;‘ Hospital I(Pleasa Select) 1§
Status: € Submitted € Checked In € Resulted & Al
Requested Date: From: | | & To: [ |f@  Collection Date: From: [ | @ To | il

First Name | Last Name: | DoB. i)

Patient Info:

NHS # | Requested By |
Export Start Search
Region SHA  Local Region Local Authority ~ Requester Tracking - patient DoB  Status Riiﬁ.fi‘
Londan London E:;e;;i:gncﬁfge London Hosptals NS Middlesex Hospital Mr.UCLH Requester 123123213 bloggs 0200212010 Subrmitted 1010372010
A kondoo_ Lo University College London Hospitals NHS The Heart Hosnital Dr emma hitley H740RR  Tavior 1RM1/1939 Resulted1RMARANS | ﬂl’d

@ [T [ totemet
start| 5] nbox - Microsoft Outlook | (53 My Documents | Y page20-pant |[&] Reports Page - Micro... « O] 11:38

15|
File Edit View Favorites Tools Help | ,7
eBacka- [a @ fh‘)ﬁsaarch *Favorl:es @‘B-; =] vdﬁ

Address @ https:{fnww.cdrn.nhs.ukfReportPage. aspx _v_j Go \Links ox

-

Register Logout 2]

Clostridium difficile Ribotyping Network (CDRN)

Welcome Mr. Mike Shemko, you are logged on as (mshemko)

View Reports

Repor Type:[Adanced Search ] X

Seal c h Do you want to open or save this file?

Note: Search results are limited to your NHS Trust (:

Specimen | Name: mshemkol15_03_2010 11_30_49.csv
Ref#:

(Bl Type: Microsoft Excel Worksheet, 8,35 KB
From: nww.cdrn.nhs,uk

o R I [Wl x| Hospital [(Please Select)

Region:  [London 'I SHA: |Londo

Status: € Subrmitted © Checked I ¥ Always ask before opening thistype of fe

Requested Date:  From :I[

‘While files from the Intemet can be useful, some files can potentially
@ harm your computer. If you do not trust the source, do not open or | E Ta ‘ | E
save this file. What's the risk?

First Name: | Last Name: | DoB: i}
Patient Info:

nHs# | Requested By: [
Export Start Sean
Region SHA  Local Region Local Authority Requester ;mcking Patient DoB Status gz::s;l
London London #'r’:‘:frsny College London Hosprals NHS Foundation oo cer Hospital Mr.UCLH Requester 123123213 bloggs 020202010 Submitted 100372010
. L onrinn_| pndnn UMiversty College London Hospitals NHS Foundation 1.0 ot pinpital Dr emma hitley: H740RR  Taviar 1RM1/1939 Resuted mmnl]ng " =

| 2 Start downloading from site: jrww.cdrn.nhs, U/CSYjmshemko15_03_2010%2011_30_49.csv [T T [ [ mkemet
mstartl |5 Inbox - Microsaft Outlaok. I |2 My Documents l 1 page 21 - Paint "@ Reports Page - Micro... « O[F 11:39
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7. APPENDIX A (DATE SELECTOR)

Use arrows to go forwards
or backwards
(month, year)

13/09/2003

4

September, ZOOB\D

Mo Tu We Th Fr Sa Su

25 26 27 28 29 30 31

I 2 3% 4 5 06d
g 910 11 12 1314
15 16 17 18 19 20 21

Click to activate
date picker

Click hereto go to a
higher range (eg. year,
range of years)

22 23 24 25 26 2|13 September?
2930 1 2 3 4 5

Today: September 24, 2008

Click to select date
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8. APPENDIX B (TROUBLESHOOTING)

| can’t get to the opening page of the website

Check that your Internet connection is working properly and that you are trying the correct URL
(https://nww.cdrn.nhs.uk)

Check that you have access to N3 (the NHS Private Network)

My password is lost

Go to the login page of the website, and enter the e-mail address that you registered with, as well as
the Trust and hospital information. An e-mail will be sent to your registered e-mail address with the
password information.

Some of the functions don’t seem to work / the screen is frozen

Close your internet browser and open up a fresh instance of the internet browser

Check that your version of Internet Explorer is at least version 5.5, preferably 6.0 or higher.

I receive an error message when attempting to try and perform an action

Copy it to your computer’s clipboard by pressing the “Print Screen” key at the top right of your
keyboard.

Open Word and paste the contents of the clipboard into a new document. Save it and email it to
support via the support web form available on the website.
The system seems very sluggish

Try logging off and trying again. If things were OK but the system persists in running slowly then
contact CDRN support via the support page on our website.
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