CIVIL NUCLEAR CONSTABULARY

The Executive Office

_ Civil Nuclear Constabulary

Building F6 Culham Science Centre

Abingdon
el
OX14 3DB
Tel: 01235 466428
Our Ref: 2014-045 Website: http://www.cnc.police.uk

oear [N

| am writing in response to your request for information regarding the attached information
received on 2 July 2014. Your request has been handled under Section 1(1) of the Freedom of
Information Act 2000. In accordance with Section 1(1)(a) of the Act | hereby confirm that the
CNC/CNPA does hold information of the type specified. Please see attached information.

We take our responsibilities under the Freedom of Information Act seriously but, if you feel your
request has not been properly handled or you are otherwise dissatisfied with the outcome of
your request, you have the right to complain. We will investigate the matter and endeavour to
reply within 3 — 6 weeks. You should write in the first instance to:

Sarah Shevlin
Disclosures Officer
CNC

Culham Science Centre
Abingdon

Oxfordshire

OX14 3DB

E-mail: FOl@cnc.pnn.police.uk

If you are still dissatisfied following our internal review, you have the right, under section 50 of
the Act, to complain directly to the Information Commissioner. Before considering your
complaint, the Information Commissioner would normally expect you to have exhausted the
complaints procedures provided by the CNPA.

The Information Commissioner can be contacted at:

FOI Compliance Team (complaints)
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF



If you require any further assistance in connection with this request please contact us at our
address below:

Sarah Shevlin
Disclosures Officer
CNC

Culham Science Centre
Abingdon

Oxfordshire

0OX14 3DB

E-mail: FOl@cnc.pnn.police.uk

Yours sincerely

Sarah Shevlin
Disclosures Officer
Civil Nuclear Constabulary



EOI 2014-045

Software as a Service (SaaS) is a software distribution model in which applications are hosted by a vendor
or service provider and made available to customers over a network, typically the Internet.

Minor use of Cardinus display screen equipment assessment software. £1,800 pa
Use of Police National Computer service from NDI.

E-commerce hosting is a business that furnishes merchants with solutions for selling their merchandise
online. The merchant is typically billed monthly for using space on the hosting company's server. Software is
also leased for online order processing. E-commerce hosting businesses usually manage all the technical
facets of commercial website development and maintenance for their clients. E-commerce hosting can also
include electronic data interchange (EDI).

NONE no sales function/no identified requirement

Exchange Hosting is a service in the telecommunications industry whereby a provider makes a Microsoft e-
mail box and space available on a server so its clients can host their data on the server. The provider
manages the hosted data of its clients on the server.

NONE internal Lotus Notes email infrastructure total costs not available as bundled with IT Outsourcing
contract

Web Hosting is the activity or business of providing storage space and access for websites.
Use of Gov.UK for website hosting

VOIP Hosting is a methodology and group of technologies for the delivery of voice communications and
multimedia sessions over Internet Protocol (IP) networks, such as the Internet. Other terms commonly
associated with VolIP are IP telephony, Internet telephony, voice over broadband (VoBB), broadband
telephony, IP communications, and broadband phone service.

NONE not used due to security compliance

Contact Centre: A hosted contact centre offers all the utilities associated with running a customer service
outfit with a pay-as-you-go plan. This means that managers don’t need to buy prohibitively expensive
hardware, instead they can add software as needed and get deeper in their involvement as they grow.

NONE not used no identified requirement

7. Unified communications is the integration of real-time communication services such as instant
messaging, presence information, telephony, video conferencing, data sharing, call control and speech
recognition with non-real-time communication services such as unified messaging.

NONE not used no identified requirement

Contact Details:

Mr. Paul Stone

Deputy Chief Information Officer
Paul.stone@cnc.pnn.police.uk






