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TheArmedForcesCorporateCovenant 

C:RBProtrlemsLtd 

We,theundersigned,committo honourtheArmedForces 

CovenantandsupporttheArmedForcesCommunity'We 

recognisetheuui,t. ServingPersonnel,bothRegularand 

Reservists,Veteransandmilitaryfamiliescontributeto our 
businessandourcountry. 

Signedon behalfof CRB ProblemsLtd 

Signed:b,rr.n,,J U),rrk 

Name: David Wacks 

PositionHeld: LegalDirector 

Date: 1OtnJ,tly 2OI4 

nistryt
DefenceHelpingyoumakea freshstart 



TheArmed ForcesCovenant 

An Enduring CovenantBetween


ThePeopleof theUnitedKingdom

HerMajesty'sGovernment


and 

All those who serveor have servedin theArmed Forcesof the lrown 

AndtheirFamilies 

The first duty of Government is the defenceof the realm' Our Armed Forcesfulfil 

that responsibilityon behalfof the Government,sacrificingsomecivil ian freedoms, 

facingdanger and,sometimes,suffering seriousinjury or deathas^aI lsult of theiLr 

duty.Families alsoplay a vital role in supporting the operationaleffeclivenessof our 

Armed Forces.In return,thewholenationhasa moral obligationto the membersof 

the Naval Service,theArmy andthe Royal Air Force,togetherwith t reir families. 

They deserveour respectandsupport,andfair treatment 

Thosewho servein theArmedForces,whetherRegularor Reserve,tl ,osewho halve 

servedin the past, and their families,shouldfaceno disadvantageconpared to otlher 

citizensin theprovisionof public and commercialservices'Specialc'lnsideratiorris 

appropriatein somecases,especiallyfor thosewho havegiven mos t such asthro 

injuredandthebereaved' 

This obligationinvolvesthewhole of society:it includes voluntaryt nd charitable 

bodies,privateorganisations,andthe actionsof individualsin suppor :ingtheArmed 

Forces.Recognisingthosewho haveperformedmilitary duty unitest re country and 

demonstratesthe value of their contribution.This hasno greaterexptessionthanin 

uPholdingthis Covenant' 

Section1: PrinciplesOf The Armed ForcesCorporate Ccvenant 



1.1 	 We CRB problemsLtd will endeavourin our businessdealingsto uphold the key principlers 

of the Armed ForcesCovenant,which are: 

no memberof the ArmedForcesCommunityshouldfacedisadvantagein theprovisionoJ' . 


public and commercialservicescomparedto any othercitizen


o 	 in somecircumstancesspecial treatmentmay be appropriate especiallyfor the iniured or 

bereaved. 

Section2: Demonstratingour Commitment 

Z.l CRB problemsLtd recognisesthe valueservingpersonnel,reservists,veteransandmilitary 

familiesbring to our business.Wewill seekto upholdtheprinciplesof theArmed ForcesCovenant' 

by: 

o 	 promoting thefact that we are qn armed.forces-friendlyorganisation; 

o 	 seekingto support the employmentof veteransyoung and old; 

o 	 striving to support theemploymentof service spousesandpartners; 

o 	 endeavouringto offer a degreeofflexibility in granting leavefor Servicespousesand 

partners before,during and after a partner s deployment; 

o 	 seekingto support our employeeswho chooseto be membersof theReserve'forces' 

includingby accommodatingtheir training and deploymentwherepossible;


olJbringsupportto our local cadetunits,either in our local communityor in local schools'

o 


wherePossible;


o aiming to activelyparticipate in ArmedForcesDay; 

of f i r ingadiscount tomembersof theArmedForcesCommuni ty ;  

. an! additionalcommitmentsCRBProblemsLtd could make(basedon local 

circumstances). 

[we would encoufageyou to sign up to as many of the uboveas appropriate to you' 6115iness' 

Pleaseamend to provide details of how yoa intend to meeteach commitment'l 

we will publicise thesecommitmentsthrough our literatureand/oron our website' settingout 
2.2 

how we will seekto honour them anJinviting feeiback from the Servicecommunity andour


customerson how we aredoing. [Amendectit oppropriatefor your business']



