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Summary

This document has been produced for the users of the Roadside Fault Display and describes the
functionality and operation of the system.
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1 Introduction

1.1 Overview

The Halogen Roadside Fault Display is a simple light-weight web site (www.rccstatus.org.uk) that
allows an RMC to quickly and easily:

e Identify the most recent equipment and telephone fault logs for a Control Office or RMC
Area.

e Determine the current status of an equipment item.
e View the fault log history of the equipment identified in the fault logs.

The information displayed is derived from the fault and status logs stored within Halogen. These logs
are obtained from the Control Office logging subsystems.

All displays generated by the Roadside Fault Display are kept basic and minimal to allow engineers
working roadside to access the information using laptops and PDAs over very low-bandwidth Internet
connections.

It is assumed that the reader is familiar with basic Internet browser concepts and can connect to the
Internet.

1.2 Document Structure

Chapter 2 describes how to become a Roadside Fault Display user.

Chapter 3 is a quick start guide to the Roadside Fault Display illustrating by example some of the key
features. This will equip users with a basic familiarity required to immediately use the Roadside Fault

Display.

Chapter 4 provides a more in-depth description of the usage and functionality of the Roadside Fault
Display.

Chapter 5 documents the contact information for the Halogen Help Desk.

1.3 Glossary

CO ‘ Control Office

RMC ‘ Regional Maintenance Contractor

Ref: 225560 / TUO007
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2 How to become a Roadside Fault Display User

2.1 Contact the Help Desk

You must register with the Halogen Help Desk to become a user of the Roadside Fault Display. The
Halogen Help Desk contact details are documented in section 5.

2.2 What information do | have to provide?
When contacting the Halogen Help Desk, you will be asked to provide:
®  Your name and contact details.

e The reason why you require access to the Roadside Fault Display.

2.3 Are there any approvals required?
The Highways Agency will approve all Roadside Fault Display users.

After your registration has been approved, you will be issued with a user-name and password.

24 What software is required?

The Roadside Fault Display is a web site. The only software required is an Internet browser capable of
connecting to the World Wide Web.

Microsoft’s Internet Explorer 6 is currently the most commonly available of the Internet browsers. The
examples in this document are shown using Internet Explorer 6 and Pocket Internet Explorer

Whilst not supported, it is possible to access the Roadside Fault Display using other Internet browsers.

Ref: 225560 / TUO007 21
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3 A Quick Guide to the Roadside Fault Display

The intention of this section is to provide a quick start guide to the Roadside Fault Display, describing
by example how to perform key operations.

A detailed description of the Roadside Fault Display functionality can be found in section 4.

3.1 How do | access the Roadside Fault Display?
e Start your web browser.

e Enter the web address www.rccstatus.org.uk in the Address field of your web browser.

2 {-- welcome to Mott MacDonald -} - Microsoft Internet Explore

File Edit \“iew Favorites Tools Help

e B3 g—e—ﬁ—ﬁ—r‘j /.._\J Search “3':'\'( Favorites e

Address| b Focstakus org. uk|

Ttk f e rocstatus, org.ukf

Figure 1 : Roadside Fault Display web address

e After a short delay, you will be prompted for your Roadside Fault Display access credentials.

e Enter your user-name and password as supplied by the Halogen Help Desk. Note that the user-
name and password fields are case-sensitive.

e  Click the Login button.

-3 Roadside Fault Display - Microsoft Internet Explorer

File Edit View Favortes Tools Help f
M - A - » »

e Back v () |£| \EL‘ ,lﬁ pi ) Search \;i( Favorites {j‘j{ [ hd Links

Address |5§| hikkp: v recstatus . org, ukfrfdfsecurefpoo "| Go

Roadside Fault Display

Please enter vour user name and password

Password:

site is pravided in good faith by
HALOGEM.,

The information displayed on this web site iz provided m good faith by HATOGEN

Home Page
Home Page | User Guide | Crown Copyright ©2005 View Tools @ O &3 o5 E|‘

@ Done 0 Inkernet

o~

Figure 2 : Roadside Fault Display password access

e The Roadside Fault Display will display the list of available Control Offices (see Figure 3).
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3.2 How do | identify a Control Office and view its logging status?
¢ The Roadside Fault Display will list the available Control Offices after you have successfully
logged in. The Control Office names are the shortened form as stored in Halogen.
e The Logging Systems for each Control Office and their status is also displayed on this page.
e To view a Control Office, click on its name, for example NE RCC - the North East RCC.

Roadside Fault Display

Wiew by EMC Area
T Contol Otfice Togeing System Comnection Status Latest Log Received Tine
[NE RCC Subsystem CONNECTED 2007-04-24 074318 BST ot
MERCC [North Fast RCC [NOT CONNECTED 2006-03-03 14:11:33 GMT Ve Y
[INE RCC Met Subsystern CONNECTED 2006-04-20 11,0507 BST .':.,?i Internet Explorer 4o ={£ 9:59 9
brw RCC [torh Wrest RCC CONNECTED 2006-05-02 202523 BST

[Eastern RCC

CONNECTED

—
2006-05-02 20:25:21 BST

|West Midlands RCC

NOT CONNECTED

2005-09-22 17:22:17 BST

| RCC et Subsystem

CONNECTED

2006-05-02 20:1344 BST

[East Midlands RCC

INOT CONNECTED

2006-03-03 14:11:35 GMT

South East RCC

CONNECTED

2006-05-02 20:25:12 BST

hittpe P rocstatus. org. uk - @)
L

B f{ ]

Roadside Fault Display

01—k e g ey =

NE RCC Control Office

Search Fault Logs by
o [ RCC Subsystam
Sl o lstatus:  [comneECTED

€ Fault IDr

The information displayed on this web sitc is provided in good faith by Halogen

|Last Log: [2007-04-24 07:43:19

Morth East RCC
status:  |noT coMMECTED

|Last Log: |2006-03-03 14:11:33
|NE RCC Met Subsystern

status:  |conmECTED

LT PN

Home Page | User Guide | Halogen Website | Ecedback
Crowea. Copyright © 2007

Figure 3 : Available Control Offices

e The Roadside Fault Display will display the status of all the logging systems within the
Control Office. In this example, the logging systems of the North East RCC are displayed
along with

o The Halogen connection status of the logging system. “Connected” logging systems
will be displayed in green and “Not Connected” logging systems will be displayed in
red.

o The time the last log was received from the logging system.

For a Control Office with multiple logging systems, all logging system connection statuses
and times of the last log received will be displayed.
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NE RCC Control Office

Logging Systems Status

Logging System Name | Connection Status |Latest Log Received Time Status Of
NERCC Subsystern COMNMECTED 2007-04-24 074319 BET |TER |RES |LCC 5IG
North East RCC INOT CONNECTED 2006-03-03 14:11:33 GMT TPR RES [LCC |SIG
NE RCC Met Subsystem | CONNECTED 2006-04-20 11:05:07 BET |TER |RES |LCC |SIG

=
<
<

o
ElEE

Display Cwrent Siguificant Faults with :

Duration Crwer : Gminutes old  ~ Display Faults

Equipment Type:  |ALL =

Fault Type: ALL
Eoad Section ALL x| |Marker Post x
ALL ¥| to |ALL x

Back to previous page

l::_r.w}' Internet Explorer & <€ 10:03 9

btk f feevewe rocstatus, ong, uk)f -| @

Search Control Office Fault Logs by

& Equipment Ref | |LCC |

" Fault ID:

The mformation displayed on this web site 1s provided in good fatth by Halogen,

Search

Home Page | User Guide | Halogen Website | Feedback
Crown Copyright © 2007

MNE RCC Control Office

Logging System Status

-

ME RCC Subsystern

Status

COMMECTED

Last log

2007-04-24 07:43:19

Status of

Ter[rES| cclsiGlMss|TeL

Morth East RCC

Status

MOT COMMECTED

Last log

2006-03-03 14:11:33

Status of

Ter[rES| cclsiGlMss|TeL

view Tools & €3 & <%

E|A

Figure 4 : Control Office logging system status

3.3 How do | identify an RMC Area

e The Roadside Fault Display will list the available Control Offices after you have successfully

logged in.

e To view all RMC Areas, click on the View by RMC Area link.

¢ The Roadside Fault Display will list the available RMC Areas.

e To view an RMC Area, click on its name, for example MAC 12 (N/S Yorks, Hull).
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Roadside Fault Display

WView by RCC.

Avon and Somerzet (C091)
Bedford (CO65)
Cambndge (CO66)

Cumbnia (CO23)
Darrngton 2 Dishforth

Dartford Baver Crossing
Drevon and Cormrwall (CO2E)

Dutham

East MMidlands

Greater Manchester (CO21)
Heston (COB2)

Humberside (CO32

Eent (CO73)
Eidlington (CO 74

Lancashire (C0O24)

b 1 PPl =

Py |5 =g vy

MAC 12 (NFE Vorks, Hull)

. .-’T\“*

Ilerseyside (C025)

Metley (CO72)
MNorth East

Tt T ant

httpe ey rocstatus, org. ok

S =

Curnbitia (COZ237

Darrington 2 Dishforth
Dartford River Crossing
Devorn and Cornwall (CO96]
Durharn

East Midlands

Greater Manchester (20217
Heston (COE2)
Hurnberside (0221

kKent (CO73

Kidlington (CO 743
Lancashire (2024

MAC 12 (NS Yorks, Hull

M|

-

E|‘

Yiew };uls | @ feal *

Figure 5 : Available RMC Areas
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MAC 12 (N/S Yorks, Hull)

Status Of

TPR[RES[LCC|SIGRSS TEL

Display Cwrent Significant Faults with :

Duration Over |5 minutes old ¥ Display Faults |
Equipment Type: IALL 'l

Fault Type: ALL
Road Section IALL j IMarker Postj
IALL 'l to IALL -

Back to previeus page.

Search RMC Avea Fault Logs by

& Equipment Ref : | jec =
" Fault ID I
The mformation displayed on this web site is provided in good faith by Halogen.

Home Page | User Guide | Halogen Website | Feedback

Search |

L:':_r.»g" Internet Explorer &% 4% 10:12 9

bt P rocstatus, org. ok - @&

MAC 12 (N/S Yorks, Hull) =

Status Of
TPR|RES|LCCSIGIMSS|TEL

Display Current Significant Faults
with :

Duration Ower: |5 minutes oid -
Equiprment

Type, m

Fault Type: ALL

Road Section: =

Yiew Tools @ @ o e E|A

1 27

Crown Copyright © 2007
Figure 6 : RMC Area Detail
34 How do | review the current status of all transponders of a logging system?
e  When viewing the status of a Control Office’s logging systems, the Roadside Fault Display
will present six hyperlinks for each logging system
o TPR - Transponders
o RES - Responders
o LCC - Local Communication Controllers.
o SIG - Signals Settings.
o MSS - Message Sign Settings.
o TEL - Telephones
o

To view the status of all transponders of the identified logging system, click on the TPR link.
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_|I.atest Log Received Tim Status Of ME RCC Subsystern
) [2005-09-22 17:22:17 BST| [TPR [RES [LCC SIG [1MSS [TEL || [Status  JCONNECTED

' T T T T Last log _|=007-04-24 07:43:19

[2006-05-02 201344 BST | TPR [RES [LCC [SIG MSS [TEL

Status of] |TPr[kES| ccfsiGlussfTeL

e The Roadside Fault Display will display a list of all the TPR devices for the selected logging
system along with the status of each TPR device. Devices which are “OK” will be displayed in

Figure 7 : “Status Of” hyperlinks

green, devices with an error status will be displayed in red.

® You can sort the list by clicking on the column heading (Internet Explorer) or by selecting the
sort criteria and direction from the drop-down lists and clicking Go (Pocket Internet Explorer).

NE RCC Subsystem - Transponders

;5} Internet Explorer & 4% 10:17 9

| Equipment | Status | Date
[(012/6/110/000) 162/2080B  [UNOBTAINABLE  [2007-04-25 13:51:28 BST [httpy/pwww recstatus.org ukf =] @
[(030/6/117/000) 140196635 [UNOBTAINABLE  [2007-04-25 09:42:22 BST =
| NE RCC Subsystem - -
|(106f6f110f000) M2547034 IOK I2007-04-24 151703 BST Trareporidens
(0127/114/000) M146764  [OK 2007-04-24 151234 BST L
. |Dats | |DESC +
[(024/7i112/000) M6/6857B  [OK [2007-04-24 15,0539 BST =i
[(036/7/231/000) 1M40/84175  [UNOBTAINABLE  [2007-04-24 15:04:51 BST E (012/8/110/000)
Fquipment f¢5 /20508
(036712271000 M40/B6674  [OK [2007-04-24 15:03:39 BST
Status LNOETAIMABLE
[(108/6/114/000) M254511]  [OK [2007-04-24 15.01:28 BST Bt ATl
[(030/6/127/000) 142161494  [OK [2007-04-24 14:55.06 BST
i (050/5/117/000)
[(012/7/325/000) 11144238 [OK [2007-04-24 14:52:26 BST Fquipment [0 A000
[(108/6/113/000) 1254554 [OK [2007-04-24 14:52:25 BST Status | JNDBTAINABLE
o4 =1 IDate 2007-04-25 02:42:00
(10871140000 A28285B  [OK [2007-04-24 14:51:50 BST A
[(012/7/115/000) M14560E  [OK [2007-04-24 14:33:33 BST
[(038/71130/000) 140/89738  [OK [2007-04-24 14:33.29 BST
[012/71111/000) M146178  [OK [2007-04-24 14:26:37 BST
[(024/6/116/000) 160150124 [OK [2007-04-24 14:22:13 BST
(06 74110/000) [or [2007-04-24 14:19:32 BST
[(106/3/315/000) M2/84974  [OK [2007-04-24 14:19:10 BST
[(030/6/014/000) M6/5315B  [OK [2007-03-27 10:36:28 BST
|t012/7:011/000) [UNOBTAINABLE  [2007-03-27 10:19:58 BST
[(036/7/226/000) 1M40/8775B  [OK [2007-02-10 22:3223 GMT
|co70r7:210/000) [or [2007-02-10 22:08.09 GMT
07075211 /000 lor [2007-02-10 220744 T
Figure 8 : Equipment status for all TPR devices
3.5 What is a significant fault?

® Assignificant fault is defined as:

“An equipment or telephone fault log that has lasted more than X minutes without a
corresponding CLEAR being received”
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3.6 How do | identify the significant faults of a Control Office or RMC Area?

e  When viewing the status of a Control Office’s logging systems, the Roadside Fault Display

will present a number of options allowing the user to filter on that Control Offices significant
faults.

* When viewing a selected RMC Area, the Roadside Fault Display will present a number of
options allowing the user to filter on that RMC Area’s significant faults.

Display Cwmrent Significant Faults with Display Current Significant Faults
with :
Duration Ower : Im Display Faults
Equpment Type:  JALL ¥ Duration Over: |5 minutes oid |
Fault Type: IALL Equipment
Eoad Section: IALL j IMarker Pustj Uyja=
[AL=] to [ALLZ] Faut: Type: |ﬂ\LL |

Road Section:
b~
Display Faults

Figure 9 : Significant fault filter options

The filter options for Significant Faults are:

e Specify the minimum length of time a fault should be outstanding before being displayed.

Click the Duration Over drop-down list and select a time, for example 30 minutes old.

Duration Ower - B minutes old v | Duration Over: |5 minutes old g
- 5 minutes old Equiprnent
Equipment Type i y— Type: .-I_ ||||_;. old
Fault Type: rEr-ate Fault Type: 1/2 day old
1/2 day ald L
T omad Dot Tl =T Thd=rlrmrv [ Rrad Cartimme ol -

Figure 10 : Significant time periods

e Specify the type of equipment that you want to look at.

Click the Equipment Type drop-down list and select and equipment type, for example MSS.
The default selection is ALL and will return faults for all equipment items.
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. Equiprnent |
Eouipment Type:  |MSS vI Type: ill__ll__
Fault Type: Fault Type: LCC [
Road Section' Road Section: HI
; e t
SIG :
TEL |™ |:
TEL
_ TFR
Back to previous pal—
ALk
CoOB wb—

Figure 11 : Significant equipment type

e  Specify the Fault Type text which the fault should contain. The default value is ALL and will
return all faults irrespective of Fault Type text.

Fault Type: I AL Duration Crer: |3EI minutes old v|
) I 1 I Equiprnent -
Eoad Section; [ALL =] Marker Fost j Type:
[ALL =] to |ALL =] Fault Type: AL ]

Road Section:  [ALL -

Marker Post =
[ ~Tl_~]
Display Faults

Figure 12 : Significant fault type

e Specify the Road Section that you want to look at.

Click on the Marker Post / Junction drop down list and select which type. Then use the drop
down lists below to select the section of the road of interest.

Foad Section: I ,.I IMarker Post 7] Road Section: | SANE ~
[ALLZ] to [ALLZ]

[k -]

Figure 13 : Significant road section

¢ Click the Display Faults button.
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Display Cwrrent Significant Faults with :

|5minutesnld vl | Display Faults |I
Equipment Type: IALL 'I

Duration Ower

Fault Type:
Eoad Section:

ALl
|ALL j |MarkerPDstj

[ALL 7] to |ALL 7]

Display Current Significant Faults
with :

Duration Crwer: |5 rinUtes old v|

Equiprment T
Tyvpe:
Faul: Type: |ﬂ-LL

Road Section:  [ALL -

Display Faults

Figure 14 : Display Faults button

e The Roadside Fault Display will display a list of the most recent significant faults for the
selected logging system (see Figure 15).

In our example, the Roadside Fault Display will list the most recent MSS faults of the North
East RCC that have been outstanding for 30 minutes or more.

“ S s ala
Current Significant Faults for NE RCC Control Office
Logging Systems Status
Logging System Name | Comnection Status [Latest Log Received Time Status OF o
NERCC Subsystem | CONNECTED 2007-04-24 0743 19 BST |TPR [RES [LCC SIG MSS [TEL ,-;r,;rj.' Internet Explorer & < 10:28 9
5 " 4 10:
Nouth Fast RCC [NOT CONNECTED [2006-03-03 14:11:33 GMT TPR [RES [LCC [S1G M5 [TEL
NE RCC Met Subsystem|COMNNECTED 2006-04-20 110507 BST [TPR [RES [LCC [S1G hass [TEL http:f feewew rocstatus, org.ukyf -| @
Latest Faults ||
Latest Faults
art: [pate ~| [oESC ~
Last Refreshed |2007-05-03 102026 BST
Dat ) Fault Fault
GP“;;‘M Equipment ﬁ Fanlt Type St;‘ms Fault Text Last 2007-05-03 10:20:37
= = Refreshed EST
20070425y rerosron Mss 21267 [UNOBTAINABLE HARD
13:51:28
NE RCC 20070425 [ oo s 10750 |TEST RESULT - POWER SUPPLY |1 o0 System ME RCC Subsystem
Subsystem [09:42:20 — [FAIL Date 0070425 135128
NE RCC 20070425 [ oo s 10251 [STATUS REPLY - CRC agp | QUEUE' —
Subsystem [09:42:20 — 777" [INCORRECT CAUTION Equipment ME2f 2 270R
NERCC 20070425 STATUS REPLY - CRC "QUEUE' M55
N M5/70058 MSS 30250 [0 ; HARD ||
Subsyste [09:42:20 INCORRECT CAUTION Fault ID 21267
NE RCC 2007-04-24 - [TEST RESULT - LUMINANCE
Subsystew | 15:18:46 MI/3535B MSES 4837 leaurT HARD Fault Type |UNOETAIMABLE
NE RCC 2007-04-24 hagsy [TEST RESULT - FIBRE OPTIC Fault Status |HARD
Subsystem. [15:16:16  [LLAX6I16E MADGSLIR MES 123651 1 Ry pATL HARD E=e=—
INE RCC 2007-04-24 [ ooy s 1006 [STATUS REPLY - LAMP OR LED (1 0 Yiew Tools @ @ o E|
Subsystem [15:14:25 R [FATL
NE RCC 2007-04-24 N STATUS REPLY - LAMP OR LED i
B [oen 1142/6516B Ma2/6515B MSS 13639 |1 HARD
NE RCC 2007-04-24 N TEST RESULT - LUMINANCE
Subsystemn |15.09.58  [[L/3893B MSS 3618 lpauLT HARD
NE RCC 2007-04-24 <12~ |TEST RESULT - HEATER
Subsystem |15:08:52 [456/5102B MSS. 26137 |oReurr FamL HARD
ET ooy G AT DEDT Y A ATecA T
Figure 15 : Significant fault list
3.7 How do | view the current status of a listed equipment item?

e When viewing the list of current significant faults for a logging system, click on the

equipment reference number. For example M6/5913A
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Current Significant Faults for NE RCC Control Office

Logging Systems Status

‘.fi_r?g" Internet Explorer o

bttty f s Frocstatus, org. Lk -| @

{¢10:30 €3

Fault 1D 21267

-

Fault Type

LUMOETAINABLE

Fault Status |HARD

Fault Text

System

ME RCC Subsystern

Date 20074

(4220

MG/ 59138

Equipment S

Fault ID

pmppe)

Fault Type

SUPPLY FAIL

[TEST RESULT - POWER

Fault

Status R0

view Tools & €] 0§ <%

Logging System Name | Comnection Status |[Latest Log Received Time Status Of
FERCC Subsystem | CONNECTED 20070424 074319 BT | TPR [RES [LCC [31G MSs[TEL
North East RCC [NOT CONNECTED [2006-03-03 14:11:33 GMIT TBR [RES [LCC 515 1455 [TEL
WERCC Met Subsystem|CONNECTED 200604 20 110507 BET | TPR [RES L.CC 516 M38|TEL
Latest Faults
Last Refreshed|2007-05-03 102026 BST

Iﬁjj GP?;:M Equipment % Fault Type ﬁ Fault Text
g;i ﬁ‘g:m ig“;l"’;s'zs ME2L2320R ISS 21267 [UNOBTAINABLE HARD
ERCC e Y hersaisa wass 30730 [TESTRESULT-FOWER SUFFLY 4745,
W e T 031 CORRECT wen | o
Saboyten 094200 |MIZ00TB MSS 0350 [InCoRRBCT marD | S ron
I:‘ifi‘q:@m P et hausseon wss 437 [TESTRESULT- LUMINANCE  hyurp
fﬁi:@m e 26168 MapES 1SR bass 3651 [T RESTLT-FIBREOFTIC gy
ﬁi‘q;m e aat hazaissa0s uss 27005 [TATUS REFLY - LAME ORLED 4, gy
ﬁﬁ‘g;m ignl-z'nr;“ [M42/6516B M42/6515B MSS [23639 ;iﬁms REPLY-LAMP ORLED |4y, pyy
mﬁ‘g;m ign[;f;s'“ M6/5893B MSS 23618 ITTE;_{?FSULT ~LUMINANCE -y gy
MERCC o hasssiozs wss 26137 |[EST RESULY - HEATER HARD
= S henemeereR e sa

Figure 16 : Select current status

e The Roadside Fault Display will detail

o The last logged status of the equipment item

@)

The fault status, including clearance times, of all unique faults that have been logged
on the equipment item.

Note

Repeat faults in the ‘Equipment Status’ page will not be displayed. Only the last instance of a repeat
fault will be visible. A fault is not a repeat fault if it has a different fault type, fault status or fault text.
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Equipment Status for M6/5913A MSS

Cwrent Equipment Status

.}_C} Internet Explorer &F (2 10:33 €9

[Equipment St oy ‘ . http: f fweaew rocstatus,org .ok M

6759134 [0 [2007-04-24 144101 | ’ Current Fault Status 1~

Cwrent Fault Status s
Iﬁjf gote | Emipment % Fault Tvpe Inlt | FaltText  Date Cleared o e ]

St Ioounay . MS13A Mes [7se [[PETEESTLT-FOVERSURELY ey e Date 2007-04-25 09:42:20

Rl T o e e Equipment [ 2212158

?iiftfm ST Merso1aa Mss (19628 [UNORTAINABLE HARD |:CFE" Piving Fault ID  [a0752

N R T ) e Tl e AR Fault Type o rar

T s s GBIy [ e ot oo

s |12154z | MOSSISA MSS 19577 [UNOBTAINABLE el T Fault Text

Isqiifsm %201732305 10M6/5013A MSS (19526 |[STATUS REPLY - MESSAGE FALL [HARD A%?EEAUDE ?201733305 U?e:nTools eoa E|A

Is\iifsm TOTOv05 DMers913a MSS 20963 (STATUS REPLY - MESSAGEFAIL [ARD | SUEUE 20070805 '

I;iiifm TS0 Mers913A MSS (20039 [TESTRESULT - LANTERNFAILL  HARD Hvi e

T T

NERSC [O0T0305 eisorsa wss [pooss [ESTEESIETS . EeED Fosircas

Figure 17 : Equipment status

3.8 How do | view the fault history including repeat faults?

e  When viewing the current status of an equipment item it is possible to view up to the last 30
fault logs, including repeat faults by clicking the View fault log history link at the bottom of
the page.

Eastern 2006-06-13 Date Cleared '“& /41 13
RCC 095024 BST 2005

WViewd fault log history,

Wiend fault log history,

Back to previous page.
Back to previous page.

: : : Horme Page
The mformation displayed on t Crown Copyright ®

Home Page | User Gude | Fet

Figure 18 : Fault log history link

3.9 I have an equipment reference, how can | view the current status?

e Navigate to the Control Office, for example E RCC which contains the equipment or return to
the Home Page.
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The search options are located at the bottom of the page.

Search Control Office Fault Logs by Search Control Office Fault Logs
by
& Equipment Ref - | e+
Search |
C FaitD: | (@) Ref: LoC -
(_JFault 1D:

Search

Figure 19 : Equipment reference search

¢ Ensure the Equipment Ref option is selected by clicking the radio button.

e Enter the equipment reference, for example M6/5988B. It is possible to enter a partial
equipment reference, for example M6/ %

® Specify the equipment type by selecting the appropriate type from the drop-down list, for
example MSS.

e  (Click the Search button.

Search Contrel Office Fault Logs by Search Control Office Fault Logs

by

& Equipment Ref : [ME/59568 [Mss =]

(I Fault 10

Figure 20 : Equipment reference search button

¢ The Roadside Fault Display will display up to the last 30 faults with an equipment reference
matching the entered partial reference.
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Equipment Status for %M6/5988B% MSS

Ctwrrent Fault Status

[ Fault
Svstem T
NERCC 2007-03-05 STATUS REPLY -
Subsystern 144840 PAEISSEER MSS 2008 | 4 TERN/DIM/BRIGHT FAIL
NERCC 2007-03-05
Subsyster 144745 |VNOBTAINABLE
e fault log history

Back to previous page.

‘The information displayed on this web sie is provided in good faith by Halogen.

Home Page | User Guide | Halogen Website | Feedback
Crown Copyright © 2007

l.:'f;?«"‘ Internet Explorer F % 10:39 9

btk f P rocstatus, org. ok - f?

Equipment Status for %oMG,/ |+
59868B%0 MSS ]

Current Fault Status

cort: [Date ~] [pEsC +]

System ME RCC Subsystemn
Date ] ol e | -48:40

MESOS3E
MSS
Fault ID 20654
STATUS REPLY -

Fault Type |LANTERM/DIM/ERIGHT
FAIL

Equipment

View Tools < @ oy < E|A

Figure 21 : Equipment status link

® (lick on the equipment reference of one of the listed faults to view the current status of the

equipment, for example M5/5988B MSS.

3.10

| have a CO fault identifier, how can | view the current status?

e Navigate to the Control Office, for example NE RCC which logged the fault or return to the

Home Page.

The search options are located at the bottom of the page.
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Search Fault Logs by
earch Fault Logs by Search Fault Logs by
 Eeui t Ref: =
quiptnent Ke : I J Ii_:'IF{ f |—| F
& Fault I = y
f®lFauit 1D | |
T

Figure 22 : Fault ID search

e Ensure the Fault Id option is selected by clicking the radio button.
¢ Enter the fault identifier, for example 21267.

e  (Click the Search button.

Search Centrol Office Fault Logs by Search Control Office Fault Logs
by
€ Equipment Ref - | I 5
& Foult ID: [e12e7 {IRef: L. -
(@ Fault 1I0: | 21264
Search

Figure 23 : Fault ID search button

¢ The Roadside Fault Display will display up to the last 30 faults which have been assigned this
Control Office fault identifier.
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Equipment Status for Fault 21267

Current Fault Status

Logging Svstem | Date Generate apment TJult ID|  Fank Type [Fault Status Fanlt Text| Date Cleared

E RCC Subsystem 20070425 13518 06212370E_ 2jp67 [VNOETATVAELE [HARD 20070425 135128

WERCC Subsystem 20070425 13518 62717854 2fp67 |[UNORTATVARLE [HARD 20070425 135128

WE RCC Subsystem 20070425 135126 ME2I205th 21267 |UNOETATVARLE [HARD 20070425 135126 :

NE RCC Subsystem [2007-02-09 0557:15 [M20/6965B_[21267 |FAULTLINE1 |HLARD 2007-02-09 08.00.33 I http:f feewewe rocstatus, org. ok - ﬁ

View fault log history.

Equipment Status for Fault 1]
21267

Back to previcus page

Current Fault Status
The information displayed on this web site is provided in good Faith by Halogen

Home Page | User Guide | Halogen Website | Feedback Saort: |D‘E'tE v| |DESC v|
Crown Cepyright © 2007

System |NE RCC Subsystern
Date

M 23708

Equipment

Fault ID 21267
Fault Type |JNOBTAINABLE
Fault Status [HARD

C i T £

view Tools ¢ &) & -

Figure 24 : Equipment status link

¢ Click on the equipment reference of one of the listed faults to view the current status of the
equipment, for example M62/2370B MSS.
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4 Operation of the Roadside Fault Display

41 Accessing the Roadside Fault Display

The Roadside Fault Display is an Internet web site that can be accessed using a standard Internet
browser and the web address www.rccstatus.org.uk.

On your first visit, the Roadside Fault Display will prompt for a user-name and password. It will only
allow users with an authorised user-name and password to gain access. Both the user-name and
password are case-sensitive.

2 Roadside Fault Display - Microsoft Internet Explorer

File Edit ‘iew Fawvorites Took —Help |’,’
" — A b » o
@ Back ~ > |ﬂ lg il / ) Search “:f’ Favorites {‘;‘ - Links —
- el ; S S — E;"ﬂ_‘rwj’ Internet Explo § oF g 127 0
Address |€&] hitp: rcestatus.org.ukfrfd, v | ked 6o
|_I pe vy recstatus, org.ukrfd/securepco | |l . ttp: | furnw rocstatus. org.uky = @
. . - had
Roadside Fault Display Roadside Fault Display
Please enter your user name and
Please enter your user name and password password
i Username: |jhlaggs
Tsername: ||
Password: | |

The information displayed on this web

site is provided in good faith by
HALOGEM,

The information displayed on this web site is provided in good faith by HAT.OGEN.

Home Page | User Guide | Crown Copyright @2005

Home Page

¥iew Tools @ e g:g

&] Done # Internet

Figure 25 : Roadside Fault Display login

On subsequent visits, for a period of approximately 1 month, it will not be necessary to re-enter your
user-name and password. Your browser will automatically submit your access credentials to the
Roadside Fault Display.

The Roadside Fault Display will prompt you after 1 month and will be necessary to re-enter your user-
name and password.

Tip
Your username and password will be initially supplied by the Halogen Helpdesk.
You can change your password by visiting the Halogen User Administration web site at

https://useradmin.halogenonline.co.uk. This is a central point for managing your Halogen account
used to login to all Halogen tools.
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This automatic submission of login details will not occur if you:
e  Use a different machine; or
e Disable the cookie and/or JavaScript functionality of your web browser; or
e Delete the stored cookies of your web browser between visits.

A cookie is a small piece of information stored by a web site on your machine. Some users disable
cookies from within their browser for privacy reasons.

If they have been disabled on your machine, then you will still be able to use the Roadside Fault
Display however you will be prompted for your user-name and password on each visit.

Please consult your browser documentation and IT support for more information.

4.2 Control Office and Logging Systems
After successfully validating your credentials, the Roadside Fault Display will display a list of Control
Offices, along with the details of their logging systems. The Control Office names are the shortened

form as stored in Halogen.

This page is classified as the Home Page.
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Roadside Fault Display

View by RMC Area
Control Office Logging System Comnection Status Latest Log Received Time
[IE RCC Subsystem CONNECTED 2007-04-24 074319 BST
MERCC [North Easc RCC [NOT CONNECTED 2006.03.03 14:11:33 GMT o e
[NE RCC Met Subsystern CONNECTED 2006-04-20 11.0507 BST .':_.'!'j Internet Explorer  n = 9:59 9
frw rce [Norih West RCC CONNECTED 2006-05-02 202523 BST
e [Eastern RCC COMNECTED 2006-05-02 202521 BST http:/ fwrww rocstatus.org.uky/ i 6}
[West Midlands RCC [NOT CONNECTED 2005.09.22 17:22:17 BST I
LRCe [#h RO Met Subayst CONNECTED 2006-05-02 201344 BST I f;l"' o
ot Subsystem -05- 5 z =
EMRCC [East Midlands RCC [NOT CONNECTED 2006-03-03 14:11:35 GMT Roadside Fault Display
swRCC
sERCC South East RCC CONNECTED 2006-05-02 2025.12 BST Wiew by RMC Area,
NWE RCC Control Dffice
Search Fault Logs by
|NE RCC Subsystern
® Equipment Ref e o "
_Seach | Status: COMMECTED
© Falt D

|Last Log: [2007-04-24 07:43:19

The information displayed on this web site is provided in good faith by Halogen

ot East RCC

Home Page | User Guide | Halogen Website | Feedback
Crown Copyright © 2007

lstatus:  |noT cOMMECTED

|Last Log: [2006-03-03 14:11:33
|NE RCC Met Subsysterm

lstatus:  |conmEcTED I+

view Tools ¢ € £ <% E|A

127

Figure 26 : Control Office list

Tip

A Home Page link is available at the bottom of every page. Clicking this link will return to the list of
Control Office names.

Click a Control Office name to display the Control Office status page (Figure 27). This presents the

status of the Control Office’s logging systems and provides options to access the status of equipment
and significant fault logs.
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NE RCC Control Office

Logging Systems Status

Logging System Name | Connection Status |Latest Log Received Time Status Of
NERCC Subsystern COMNMECTED 2007-04-24 074319 BET |TER |RES |LCC 5IG
North East RCC INOT CONNECTED 2006-03-03 14:11:33 GMT TPR RES [LCC |SIG
NE RCC Met Subsystem | CONNECTED 2006-04-20 11:05:07 BET |TER |RES |LCC |SIG

=
<
<

o
ElEE

Display Cwrent Siguificant Faults with :

Duration Crwer : Gminutes old  ~ Display Faults

Equipment Type:  |ALL =

Fault Type: ALL
Eoad Section ALL x| |Marker Post x
ALL ¥| to |ALL x

Back to previous page

l::_r.w}' Internet Explorer & <€ 10:03 9

btk f feevewe rocstatus, ong, uk)f -| @

Search Control Office Fault Logs by

& Equipment Ref | |LCC |

" Fault ID:

The mformation displayed on this web site 1s provided in good fatth by Halogen,

Search

Home Page | User Guide | Halogen Website | Feedback
Crown Copyright © 2007

MNE RCC Control Office

Logging System Status

-

ME RCC Subsystern

Status

COMMECTED

Last log

2007-04-24 07:43:19

Status of

Ter[rES| cclsiGlMss|TeL

Morth East RCC

Status

MOT COMMECTED

Last log

2006-03-03 14:11:33

Status of

Ter[rES| cclsiGlMss|TeL

view Tools & €3 & <%

E|A

Figure 27 : CO status page

The following information is available for each logging system of the Control Office:

¢ Logging System Name

The logging system name, for example NE RCC Subsystem, North East RCC, and NE RCC

Met Subsystem.

e Connection Status

The Halogen connection status of the logging system. This will be CONNECTED or NOT

CONNECTED.

e Latest Log Received Time

The date and time of when the last log was received from the logging system.

Tip

Bookmark the Control Office status pages that you visit often. This provides a quick way to navigate

about the site.
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4.3 Logging System overview

The Control Office status page provides hyperlinks to view the summary status of all the transponders
(TPR), responders (RES), local communication controllers (LCC), signals (SIG), message sign
settings (MSS) or telephones (TEL) of each of the logging systems within a Control Office.

_|I.£|t-3-.st Log Received Tine ‘ Status Of ME RiCC Subsystem

)[2005-09-22 17:22:17 BST |[TPR [RES|[LCC[51G/ss/TEL| [Slatus  JCONNECTED
3 [ ' [ [ [ [ Last log  |2007-04-24 07:43:19
2006-05-02 20:13:44 BST |[TPR [RES [LCC SIG [MSS [TEL [Status of [rerreslclolssl e

Figure 28 : Status hyperlinks

Select a Status Of hyperlink (TPR, RES, LCC, SIG, MSS or TEL) to display the latest status of all
transponders, responders, local communication controller, signals, message sign settings or telephones
of the Control Office logging system. This information is derived from the latest status (STAT) logs
received by Halogen.

NE RCC Subsystem - Transponders
| Equipment | Status | Date ‘.fﬂ_r?g" Internet Explorer & 4% 10:17 °
[(012/6/110/000) 162/2080B  [UNOBTAINABLE  [2007-04-25 13:51:28 BST [http: pwww.ccstatus.org. ikl +| @
[(050/6/117/000) 1440/96638  [UNOBTATNABLE  [2007-04-25 09:42:22 BST ? &
| = ME RCC Subsystem - M
|(106f6f110f000) M25M4T034 IOK I2007-04-24 15.17.03 BST Tharaporiders
(012/7/114/000) M146764  |CK 2007-04-24 151234 BST o
. |Dat ~| |[DESC «
[(024/7/112/000) 6168578 [OK [2007-04-24 15.05.39 BST Sort:
[(0367/231/000) 1440/84178 [UNOBTATNABLE  [2007-04-24 15:04:51 BST ; [012/6/110/000)
Equipment fu¢5/20808
[036712271000) M40/86674  [CK [2007-04-24 15.0339 BST
Status LMNOBETAIMABLE
(10666/114/000) 2514511 [CK [2007-04-24 150129 BST Dt YRR
[(050r61127/000) 142061434 [CK [2007-04-24 14.55.06 BST
) [050/6/117/000)
[012r7/325/000) M1/4423B |OK [2007-04-24 145226 BST Fauipment  [io0io (00
(106/6/113/000) 25144554 [CK [2007-04-24 14.5225 BST Status | JNOBTAINABLE
9. 3 |HDate 2007-04-25 09:42:22
[(10671114/000) 4282858 [CK [2007-04-24 14:51.50 BST E e
[(0127/115/000) M14560K  [CK [2007-04-24 14:3333 BST
(036r7/130/000) 1M40/8973B  [CK [2007-04-24 14:3329 BST
012711117000 146174 [CK [2007-04-24 14.2637 BST
l024/61116/000) 16050124 [CK [2007-04-24 14.22:13 BST
t067141110/000) [or [2007-04-24 14:19:32 BST
[(106/3/315/000) 1224974 [CK [2007-04-24 14:15:10 BST
[(050/6/014/000) 16158158 [CK [2007-03-27 10:36:28 BST
c012/7/01 1/000) [UNOBTAINABLE  [2007-03-27 10:19:58 BST
[0367/226/000) M20/2775B [OR [2007-02-10 22:3223 GMT
[to70r7/2 10/000) [or [2007-02-10 22:08:09 GMT
lr70rzin 1 100m low [>007-02-10 920744 AT

Figure 29 : Logging System overview display

For each equipment item listed, the following information is available

e Equipment
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The reference of the equipment for which the status log was received
e Status

The latest status of the equipment as specified by the status log.
e Date

The date and time the status log was generated.

Click the equipment reference hyperlink to display the current fault status of the equipment item. See
section 4.7.

4.4 RMC Area

You can view the Roadside Fault Display by RMC Area. Clicking the View by RMC Area link on
the homepage, will display a list of RMC Areas in alphabetical order. You can return to the Control
Office view by clicking the View by RCC link.

Roadside Fault Display Roadside Fault Display

. Wign by RMIC Area,
Wiew by EWC Area Y R A

Figure 30 : View by RMC Area links
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Roadside Fault Display

WView by BCC,

Avon and Somerset (CO91Y
Bedford (CO65)
Cambridge (CO66)
Cumbria (CO22)

Datrington 2 Dishforth
Dartford Biver Crossing

Devon and Cornrall (CO0596)

Durham
East Widlands
Greater Manchester (CO21)

Heston (CO82)
Huraberside (CO32

Eent (CO73)
Eidlington (CO 74

Lancashire (CO24)
Leicestershire (CO55)
MWMAC 12 IS Torks, Hull)
MMAC 14 Durharm)
Mlerseyaide (CO025)

Netley (0721
Morth East

L P e

OO = T T

Curnbitia (COZ237

Darrington 2 Dishforth
Dartford River Crossing
Devorn and Cornwall (CO96]
Durharn

East Midlands

Greater Manchester (20217
Heston (COE2)
Hurnberside (0221

kKent (CO73

Kidlington (CO 743
Lancashire (2024
Leicestershire (COS5]

MAC 12 (NS Yorks, Hull
MAC 14 (Durharnt

httpe ey rocstatus, org. ok - f#
IO Ty

-

E|‘

Yiew Tools @ @ feal *

Figure 31 : RMC Area list

Click an RMC Area name to display the RMC Area status page (Figure 32). This provides options to

access the status of equipment and significant fault logs.
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Figure 32 : RMC Area Detail

4.5 Identifying outstanding equipment and telephone faults

The Control Office web page provides filter options that allow you to identify the most recent

significant equipment and telephone fault logs.

A significant fault is defined as:

“An equipment or telephone fault log that has lasted more than X minutes without a

corresponding CLEAR being received”
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Display Cmrent Significant Faults with : Display Current Significant Faults
with :
Duration Crwer Im Displey Faults
Ecuipment Type:  |ALL = Duration Qver: |5 minutes old |
Fault Type: AL Equipment
Eoad Section: |ALL j |Marker Pastj U=
[R5 1o [AL=] Fault Type: |ﬂ\LL |

Road Section:
[~
Display Faults

Figure 33 : Significant fault options

The following options can be used to identify the significant faults
¢ Duration Over

You can specify the length of time a fault must be outstanding before it is displayed. The
available values are 5 minutes, 30 minutes, 1 hour or half a day.

e Equipment Type
You can restrict the fault logs displayed to a single type of equipment, for example MSS by
selecting the equipment type from the drop-down list. The special type of ALL will select
fault logs for all equipment types.

e Fault Type

You can restrict the fault logs displayed to those which contain specific text within the fault
type field. The special value of ALL will select fault logs for all fault type text.

e Road Section

You can limit the fault logs to those occurring on a particular road. You can select the road,
and optionally the subsection of that road either by marker post numbers or junction numbers.

Click the Display Faults button to list all of the significant faults matching the entered criteria. This
display is described in section 4.6.

Tip

The Roadside Fault Display displays a limited number of outstanding faults for each logging system.
This list is continuously being updated as new faults are logged. After a period of time, it is possible
that an equipment fault will no longer be visible having moved down the outstanding list.

Apply the various filter options to obtain the list of faults of interest to you.
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4.6 Current significant faults display

The Current Significant Faults page displays the most significant fault logs for a selected Control
Office. The fault logs are ordered in reverse chronological order. Only the latest 30 significant faults
matching the filter criteria are displayed.

All faults displayed on this page are outstanding and have not been cleared.

Current Significant Faults for NE RCC Control Office

Logging Systems Status

Logging System Name | Connection Status Latest Log Received Time Status Of o
NERCC Subsystern | CONNECTED 2007-04-24 074319 BST [TPR [RES [LCC [SIG MSS|TEL -[,i. Internet Explorer & % 10:28 °
b, o < 10:
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NE RCC Met Subsystem |[CONNECTED 2006-04-20 11,0507 BST |TPR [RES/[LCC|[SIG MSs [TEL hittp:f fwewew rocstatus. org. uky - @
Latest Faults =
Latest Faults
cort: [Date ~| [oEsc ~
Last Refreshed [2007-05-03 102026 BST
Date 3 Fault Fault S
e Equipment B Fault Type a_ Fault Text Iﬁasft e |§g$7.05.03 10:29:37 |
— = efreshe
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Subsystemn 13:51:28 e
Eﬁ,i;m ;ggi;u;aézs e . ;];E[ RESULT - POWER SUPELY [p7 o) System ME RICC Subsystemn
NE ﬁ("(" 2007-04-25 QZIATUQ REFPLY - CRC "QUEUE" Date 200E 20 T 5128
Subsystem 09:42:20 [ME/3913A MSS. P25 I CORRECT HARD L durrron Equipment G2 23708
- T 3 : ST T 7 MSS
NERCC 20070425 [ oo es 10250 [STATUS REPLY - CRC agp || QUEUE MSS
Subsystem  [09:42:20  [Foen e INCORRECT CAUTION Fault ID o167
NERCC 2007-04-24 _ [TEST RESULT - LIMINANCE |
Subsystem |15:18:46 M1/3585B MSS 4837 lEATLT HARD Fault Type LUMNOBETAIMNAELE
NE RCC 2007-04-24 ,2c27 |TEST RESULT - FIBRE OPTIC Fault Status [HARD
2365
Subsystem [15:06:16  [PA2/6316B MIZESISBMES 33631 |y p\ rpry FATL HARD P
T - 9 3 ; ) FY
NE RCC 20070424 [\ oo ass 006 [STATUS REPLY - LAMP OR LED [ o0 View Tools & €] &3 <% E|
Subsystemn 15:14:25 . IFATL
NERCC 2007-04-24 N STATUS REPLY - LANP OR LED
absvoton 151047 [MA2/6516P MAEST 5B MSS 13630 [ HARD
NERCC 2007-04-24 N TEST RESULT - LUMINANCE
Subsyster [15:00:55  [LA0/2893B MSS 23618 Ipanr HARD
NE RCC 2007-04-24 ., - |TEST RESULT - HEATER
Subsystem [15:08:57 (2071028 MIS 6137 | IR CUTT FATL HARD
gy nm cr TG BEDT v nrmee T

Figure 34 : Outstanding faults display

The following information is available for each logging system of the Control Office:
¢ Logging System Name

The logging system name, for example Eastern RCC, West Midlands RCC, and WM RCC
Met Subsystem.

e (Connection Status

The Halogen connection status of the logging system. This will be CONNECTED or NOT
CONNECTED.

e Latest Log Received Time

The date and time of when the last log was received from the logging system.
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For each identified significant fault log, the following details are displayed:
e Logging System
The name of the logging system that generated the fault log.
¢ Date Generated
The time when the fault log was generated. This time is assigned by the logging system.
e Equipment
The equipment reference and type that generate the fault log.
e FaultID
The fault ID attached by the logging system to the fault log.
e Fault Type
The textual description of the type of fault.
¢ Fault Status
The status of the fault. Values include HARD and INTERMITENT
e Fault Text
The fault text.

Click the Equipment reference to display the latest status and fault information of the selected
equipment item. Section 4.7 describes this display.

Tip

In some situations the Equipment can have the value of (blank). This is a valid value and indicates
that the fault has not been associated with a specific item of equipment but rather is associated with
the logging system and/or Control Office.

Clicking on a (blank) equipment reference will list equipment fault logs that have not been associated
with a specific item of equipment.

4.7 Equipment status display

The Equipment Status page displays the current equipment and fault status, including cleared and
uncleared faults, of a device. This is derived from the status and fault logs contained within Halogen.

This page is accessed by selecting an equipment reference hyperlink from

e The Current Significant Fault display (section 4.6)
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e The Logging System overview page of transponders, responder or local communication
controllers (section 4.3).

e The fault log search results (section 4.8).

Equipment Status for M6/5913A MSS

Cwrent Equipment Status
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Figure 35 : Equipment status display

The latest status log for the equipment item is displayed at the top of the page. The following
information is shown

e Equipment

The reference of the equipment for which the status log was received
e Status

The latest status of the equipment as specified by the status log.
e Date

The date and time the status log was generated.

All unique faults that have been logged for the equipment are listed. A unique fault has a distinct fault
type, fault status and fault text. When a repeat fault occurs, only the last instance will be displayed.

Both outstanding and cleared faults are listed. Cleared faults will have a date and time value indicating
when the fault was cleared.

This collection of fault logs is called the Current Fault Status of the equipment item. The faults are
listed in reverse chronological order using the date and time when they were generated.
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Tip

You can view the fault logs of repeat faults by clicking the View Fault History link at the bottom of the
page.

For each equipment fault log, the following information is available
¢ Logging System
The name of the logging system that generated the fault log.
¢ Date Generated

The date and time when the fault log was generated. This time is assigned by the logging
system.

e Equipment

The equipment reference and type that generate the fault log.
e FaultID

The fault ID attached by the logging system to the fault log.
e Fault Type

The textual description of the type of fault.
e Fault Status

The status of the fault. Values include HARD and INTERMITENT
e Fault Text

The fault text.
¢ Date Cleared

The date and time when the fault log was cleared. For outstanding faults, this field will be
blank.

Click the View Fault History hyperlink to list the latest fault history, including repeat faults, of the
equipment item.

4.8 Fault history search options
The Roadside Fault Display provides the ability to search for fault logs by
e equipment reference, or

® logging system fault ID
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Search options are available at the bottom of most pages.

Seavch Fault Logs by Search Fault Logs by

@t ]

(OFault 10 |

Search

" Equipment Ref : I I |

& Fault ID: |

Figure 36 : Fault history search options

To search by equipment reference
e (lick the Equipment Ref option.
e Enter an equipment reference in the adjacent field. A partial reference can be entered.
e Select the type of equipment to search from the drop-down list.
¢ Click the Search button.
To search by the logging system fault ID
e  (lick the Fault ID option
e Enter the fault ID in the adjacent field. The complete fault ID should be entered.
® Click the Search button.

The Roadside Fault Display will list the faults matching the specified criteria. These faults can
potentially be from multiple logging systems. A maximum of 30 faults will be displayed.

Tip

To search the fault logs of a single Control Office, first select the Control Office from the Home Page,
and then perform the search from the Control Office status page. Only fault logs belonging to the
Control Office’s logging systems will be returned.

From the found fault logs, click Equipment reference to display the latest status and fault information
of the selected equipment item. Section 4.7 describes this display.

4.9 Fault history display

The Halogen data warehouse maintains all historical fault log data.

It is possible to view the history of a specific equipment item by clicking the View Fault History
hyperlink from the equipment status page. See section 4.7. This will include repeat faults logs.

Please note that the data warehouse is updated approximately every hour with fault log information.
This can have the side effect that fault logs you can see in the current significant faults and equipment
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status pages may not be immediately visible in the fault history display. This is an unavoidable
consequence of having the power to access to historical information.

Equipment Fault Log History for M62/2370B MSS
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Figure 37 : Fault history display

Only the last 30 fault logs for the equipment are displayed. The fault logs, irrespective of whether they
have been cleared or not, are listed in reverse chronological order of their date generated.

For each equipment fault log, the following information is available
¢ Logging System
The name of the logging system that generated the fault log.
e Date Generated

The date and time when the fault log was generated. This time is assigned by the logging
system.
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e Equipment

The equipment reference and type that generate the fault log.
e Fault ID

The fault ID attached by the logging system to the fault log.
e Fault Type

The textual description of the type of fault.
¢ Fault Status

The status of the fault. Values include HARD and INTERMITENT
e Fault Text

The fault text.
¢ Date Cleared

The date and time when the fault log was cleared. For outstanding faults, this field will be
blank.
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5 Contacts

5.1 Halogen Help Desk

Mott MacDonald operates a Help Desk for the Halogen system. The Help Desk is staffed during
normal working hours.

Monday-Friday 0700-1900
Telephone: 0141 222 4666
Fax: 0141 222 4667

Email: helpdesk.itg@mottmac.com
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