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I am writing with regards to the bad press from Punch Taverns, | cant disagree with you more,
{ am a multiple pub company with Punch and | have found them to be one of the most helpful pub
companies that is out there, believe me | have worked in partnership with several.

| have a good relationship with all my BRM (Business Relation, Managers) and have at many

times needed the support and advise from them to assist me building a bigger better business. |
have on occasions been in situations that have been financially trying and with the help from the
BRM have turned the business around with the knowledge and support that they offer, from times t
they have offered rent reductions, to assisting with relaunching a new venture, with the expertise in
advertising and promotional ideas to design and printing new menus. In this present economy |

am glad that | can rely on Punch and am grateful that | do have a great relationship with my BRM's,

| have been with Punch for around four and a half years and can honestly say that | don't think that
I would have even considered having more than one pub if it wasn't for the help and support that
Punch offers its Partners.



