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U5

From:

Sent: 13 June 2013 15:41

To:

Cc: i - Enquiry Enquiry {Other Government Departments)
Subject: Regu!atlon of pub compames

Dear

We write to share our experiences as Enterprise inns lessees. We have been Enterprise lessees for
years and operate .. It is fair to say that we have had our fair share of
ups and downs and have had to work hard to Keep our business going in difficult trading conditions.
When we took the tenancy on Enterprise inns promised to spend some money on the pub in the first
year to update it and help us with the growing the business in partnership. Enterprise inns invested a
significant amount around £60,000, which has allowed us to become the best pub in the village, they
continue to support us with charity events and keep us updated on what's going on in the world and
together we come up with new ideas to introduce into the pub. We have a Regional manager that
cares about our business and wants us to succeed and it shows when she visits. Enterprise inns
shares the profits but also shares the costs when it has to which makes me feel safe in this tough
economic environment.

Yours faithfully
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