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From:
Sent: 13 June 2013 18:26 \OF+4.
To: Pubs Consultation Responses

Subject: Consultation on the proposed Statutory Code in the Tennant - Pub Co relationship
As a newcomer to the business of running a licenced outlet, | would like to put on record my experience over the last year.

| operate the and have a lease with Enterprise Inns. This is my first venture and whilst
the last 12 months have been far from perfect, | have always found the Enterprise team to be helpful and professional in
their dealings with me.

In the areas of rent, supply terms and property issues, Enterprise could not have been clearer in the negotiation process.,
There pre entry training programme was excellent.

| fail to see why the Government is involving itself into what is essentially a commercial agreement entered into by willing
parties | would rather they spend their time sorting out the economy to create an environment where small businesses can
flourish. Instead our industry has attracted a number of opportunist Politicians who jump on any bandwagon which is
passing.

There is no way | could have entered this business if it was not for the Tied model operated by the pub Co’s and in particular
Enterprise Inns. If you would like to know more about the please click on the link below to cur website

Incidentally this was funded by Enterprise as part of the marketing support given at the beginning of my agreement
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