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    Freedom of Information Request 
 
You asked for the following information from HM Courts & Tribunals Service:
 
“Please provide me with the following information regarding voice recording equipment used at Stevenage Magistrates Court (Court Number 1889) for the year 2012. 
Your request has been handled under the Freedom of Information Act 2000 (FOIA).

I can confirm that the department holds information that you have asked for, and I am pleased to provide this to you below, with answers showing beneath each of your sub-questions

1. Manufacturer and model number of the equipment used? 
    A: Dell Voice Products Lilliput 8" VGA Screen and Monitor connected to a Voice Product 
         Computer serial number FH5WM4J.
2. Date the equipment was installed? 
    A: July 2011
3. How much did the system cost? 
    A: £3,200 (based on current similar machine)
4. Was the system upgraded or changed during 2012? 
    A: No

5. How many times did the system develop a fault including dates?
    A: Once – late 2012 
6. How many times has the system been repaired including dates? 
    A: Once as above

7. Is there a maintenance contract in place?”
    A: No
You can also find more information by reading the full text of the Act (available at http://www.legislation.gov.uk/ukpga/2000/36/contents).
You have the right to appeal our decision if you think it is incorrect. Details can be found in the ‘How to Appeal’ section attached at the end of this letter.
Disclosure Log
​
You can also view information that the Ministry of Justice has disclosed in response to previous Freedom of Information requests. Responses are anonymised and published on our on-line disclosure log which can be found on the MoJ website:

https://www.gov.uk/government/organisations/ministry-of-justice/series/freedom-of-information-disclosure-log
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