


GETTING TH ROUGH 

tough times 
The UK can get t hrough the recession and come out 
stronger on the other side if we learn to m anage what  
we borrow better. We want t o help people: 

understand how to  
manage their fina nces 

be responsible about pa ying 
back borrowed money 

understand the consequences of the 

decisions they make about t heir m oney
�

have more control over
� 
who they borrow from 


to swi tch when it m akes sense 

and to get the help they need 

to pull  themselves out of debt
�



RESPONSIBLE 
lending 

 

 
 

 

  

  
 

  

We want the companies lending people 
money to: 

Understand their customers better, 
so they can lend money responsibly 

and give the right advice, 
at the right time. 

Be free from unnecessary rules so the 

way they serve customers makes 


sense for their business and 

they can help people when 


they get into trouble.
	

Have the tools they need to get their 

money back when it's right to do so.
	







MANAGING 
your credit 
BANK CHARGES 
We think people are still unclear a bout ba nk charges, 
and we want to kno w whether lenders are doing 
enough to hel p people understand them and whether 
they could be fairer. We also want to lo ok at wha t 
would happen if banks could only charge a fixed 
amount for going overdrawn. 

SWITCHING 
We know that once they've got a  deal, people tend to  
stick with what they've got, even when new better  
deals come up all the time and they could save money 
by switching to them inst ead. We want t o help by  
getting credi t companies to g ive people an annual  
statement telling t hem what t heir credi t cards and  
loans are costing them –  we hope this will give people 
something to co mpare with other dea ls so t hey can 
get the best price. 



MANAGING 
your credit 
HELP WITH MANAGING YOUR MONEY 
We're also wo rried that  too m any people just don't 
know how much debt t hey're in, and rarely keep track 
of what t hey spend or know how much they've got 
available. We want t o set up an advice line by next  
spring t o help people review and manage their money 
regularly. What do  you think? 
 
LIMITING INTEREST 
We know interest rates have been creeping up o ver 
the last couple of years.   This can be a r eal problem for 
those with credit and store cards.  We're wondering 
whether an upper limit fo r interest r ates on credit and 
store cards would help people manage their bo rrowing 
better and help them a void getting int o t rouble?  

ON YOUR DOORSTEP 
We want to lo ok at ho me credit too. There's not much 
competition between companies, so there's not much 
choice for customers, which means people might be 
paying m ore than they need to. 







  

 

  
  

 

 

HAVE
�
your say... 

Do these ways of paying off 
debt cope well enough when 
people's lives change quickly? 
Are they good enough to make 
them worthwhile for the 
lenders? Is anyone missing out? 
Help us answer these questions 
and more. 

Fill in our online survey at 
http://j.mp/bSSyVc and 
email your views to: 
consumer.credit@bis.gov.uk 

http://j.mp/bSSyVc



