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Background to the case summaries

• The following information is collated by NHS England from anonymised reports provided 

quarterly by 20 commissioners, Local Authorities, Clinical Commissioning Groups and 

Specialised Commissioning Groups.

• This update provides a snapshot as at 30 June 2013.  Since the last report of 1 March 2013, 

1 former patient died,  therefore the following data relates to a total of 47 former patients.  

• This summary identifies trends related to individual support; however, it is important to note 

that the circumstances for each person are highly individualised.

• The next anonymised data collection (requested by NHS England and ADASS) is November 

2013, with a further update to be provided in December 2013.



Continued…

• The Enhanced Quality Assurance Programme (EQAP) 
team will be responsible for future collection of 
information regarding the patients, as well as providing 
additional assurance that they have had high-quality 
reviews, have clear care plans and are receiving the best 
possible support. 

• The EQAP team has been established by NHS England 
in partnership with ADASS and other partners, and is 
working with family carers and people who use services 
to provide enhanced assurance.
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Type of service for 47 patients
34 people in social care settings – 13 people in health settings

24

13

10

24 - Residential Care Homes

13 - Assessment and Treatment

10 - Supported Living
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Of the 13 people in health settings:

Health settings include: 

• 5 patients in Assessment and Treatment; 

• 3 patients in medium secure; and

• 5 patients in low secure.

• 12 patients are out-of-area.

• The data collected includes their mental health 

status.
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15 changes in service from March 2012 

to 30 June 2013

4 – Residential Care                Supported Living
2 – Assessment and Treatment                Supported Living
3 – Assessment and Treatment                  Residential Care
1 – Low Secure Hospital Residential Care
1 – Family Home Supported Living

1 – Supported Living Assessment and Treatment             
1 – Assessment and Treatment Low Secure

1 – Assessment and Treatment Medium Secure
1 – Low Secure Medium Secure   
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Current family or advocacy 

involvement

The collection includes information regarding 

advocacy involvement including:

23

20

4

23 - Family only

20 - Family and Advocate

4 - Advocate only
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Safeguarding

The data collection includes 

safeguarding activity and requests:

• a summary of the alert;

• current position; and

• next steps.

Safeguarding arrangements are 

managed locally in partnership through 

adult safeguarding boards.
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Safeguarding
Safeguarding procedures active 1 March 2013 – 30 

June 2013

38

4

5

38 - No safeguarding active

4 - new alerts now closed

5 - new alerts currently active
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Available support related to any potential 

trauma experienced at Winterbourne View 

• The collection requests information 

regarding additional support received as a 

result of trauma experience at 

Winterbourne View.

• The Health and Social Care commissioners 

have been asked by NHS England to send 

information regarding the service provided 

by RESPOND to former patients family 

carers.
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Continued…

N.B. From 30 November 2012 to 1 March 2013 a further three 
individuals took up support as a result of trauma experienced at 
Winterbourne View.

26

13

8

26 - Support available if required

13 - Support has been required

8 - Support not required /
requested



Future arrangements for tracking former 
patients of Winterbourne View
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• EQAP Clinical Lead has spoken to the commissioners of 

former patients, about EQAP reviews and future data 

collection exercises. 

• Joint letter sent by NHS England and ADASS to 

commissioners seeking support in securing consent for 

reviews and data collection.

• Risk rating system for each former patient to be 

developed with family carers and people who use 

services. 


