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Introduction

MIIFLIP was developed by No1 AIDU, RAF Northolt as a supplement to printed products or
digital data on CDs. The MIlFLIP website contains the vast majority of products that are
output from No1 AIDU and allow users 24hr access, 365 days a year from anywhere in the
world with an internet connection.

Waiver: Some users may find that not all the products mentioned in this User Guide are
available to them. If you require access to any of the products on MilFLIP then please
contact AIDU Customer Services for more information.

Customer Services telephone — Mil: 95233 8209/8587, Civ: +44 (0)20 8833 8209/8587.

System Requirements

MIIFLIP can be accessed from any internet enabled device that has an up-to-date Adobe
Acrobat reader. The system has also been developed to allow DIl users full access. There
may be slight differences in the look of the website depending on which Internet Browser
you operate and two of the products (UK Mil AIP and UK Low Flying Handbook) are
dependant on Microsoft Explorer being used. MIlFLIP is fully secure, therefore users must
have an individual username and password before access can be granted. Please see
below for registration details.

Requesting a New Account

MIIFLIP is for UK Military and authorised customers only. It can be accessed from either
www.AIDU.mod.uk/Milflip or from the link on the AIDU website.

Before registration all customers are to read the Terms and Conditions information
(see page 4).


http://www.AIDU.mod.uk/Milflip
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1. Click on the Terms and Conditions tab to open it up.
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2. Please read this before continuing to request a New Account.
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4. You will then need to fill out the form, making sure all the mandatory * fields are
completed.

5. Once completed, click the Send Request button. This form will then be sent to our
Customer Services department who will assess and issue a Username and
Password for the account via your e-mail address. The initial Username and
Password will require changing when you first log on.




Logging In

When you call up the MilFLIP website you will be presented with the screen below.

Fill in your details in the User Name and Password boxes and tick the Terms and

Please Login below to access Mo 1 AIDU's Flight Information Publications.

— Login

Please Login

User Name: | |

Password: | |

L By ticking the box you are agresing to the terms and conditions.

| Login || Forgotten Password |

Terms & Conditions
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Conditions box, then click the Login button. If you have entered your details correctly you

will now have access to the MilFLIP website and can view, save or download AIDU

products.

Forgotten Password

If you can't remember your Password when you get to the Login page then click the

Forgotten Password button (1).

— Liogin

User Name: |

Passwond: |

Ll By ticking the box you are agresing to the terms and conditions.

| Login || Forgotten Password |<',:|| 1
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You will then be presented with the screen below where you are required to fill in the
details you used when you first created the account (unless they have been updated
since). Upon completion click the Send Request (2) button which will then return an e-mail
to your registered e-mail address.

Please enter your details below. The email field is the email you
used to register for your MIlFLIP account.

User Details

First Name:

Last Mame:

Usemame: |

E-mail:

*Required Fields

2 IIZ,'> Send Request || Cancel

The e-mail will contain a link to the page below (3) asking for the user to enter a new
Password. Once you click the Submit button you will be taken to the MilFLIP Home Page
where you will be asked to Log In to complete the process. If problems still persist then
you will need to contact Customer Services.

Please enter a new Password. The Password must be at least B
characters in length and contain at least 1 upper case character,
lower case character and number.

Password Reset for

Mew Password: | |

3 l': Re-enter Password: | |

“Required Fields

Submit Cancel

Customer Services telephone — Mil: 95233 8209/8587, Civ: +44 (0)20 8833 8209/8587.

PLEASE KEEP YOUR MILFLIP ACCOUNT UP TO DATE, ESPECIALLY
YOUR E-MAIL ADDRESS.
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Navigating Around MilFLIP

Upon successful log in to MilFLIP you will be presented with the screen below.

Status: Logged On | Customer Mo: 10064

ol

§ 5 Y 9 ¥

Senvice Request | Catalogue 2011712 | My Account

Safety Case | Contacts | Help/EAQ's | Log Off

N N

User Details
Please ensure that your User details, especially your e-mail address, are up to da 6 k Her 7 0 YoU 8 nt. 9
MilFLIP Feedback

If you have any feedback you would like to pass back to the Website Development Team, positive or negative, please fill
in a Service Request form using the link above.

M5219A Sheet 1 Powerlines
Missing Powerlines between Plymouth and Exeter. Click Here for co-ordinate information. See Here for affected area.
Correct chart is available to download from the Low Flying Charts category.

London Olympics 2012
The CAA preparations for the London Olympics and Paralympics 2012 can be found Here.

Please select your product

Books Terminal Aerodrome Booklets En Route Charts Low Flying UK AlPs Digital Data
Aeronautical Display System Navtech USA Docs Canadian Docs AUS Docs MAA AlPs

1. Shows your status — Logged On or Logged Off.

2. This is your Customer Number. You will need this when corresponding with
Customer services.

3. The Service Request form can be used for ordering, fault reporting, queries

about products, etc.

You can view the current No1 AIDU Catalogue of products and services.

Click on My Account to view and amend any of your details.

The No1 AIDU Safety Case document details how AIDU receives/uses data.

If you need to contact any of the AIDU Execs, Customer Services or the

Functional Customer Groups.

8. If you are struggling with anything on the website there may be a solution
under the Help/Frequently Asked Questions tab.

9. Log Off tab.

10. The yellow box is used for notices that may be of relevance to the customer.

11. These are the MIlFLIP sections containing all AIDU products. Also contains
products from USA, Canada and Australia and various AlIP's from around the
world.

N o ok
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Downloading TAP Charts

Once you have logged into MilFLIP select the Terminal Button from the products list (1).

Please select your product

Books Terminal Aercdrome Booklets En Route Charts Low Flying UK AlPs Digital Data
Aeronautical Display System MNavtech USA Docs Canadian Docs AUS Docs MAA AlPs

You can then click on the TAPs link (2).

Terminal

|HLS.FMH.D . Helicopter Landing Sites and Minor Aerodromes |
INAVTECH Bulletin : NAVTECH TAP Chart NOTAM Buletin |

2 ITAF‘S . Teminal Approach Procedures
ITERMINHL CHARTS LEGEND : Teminal Charts Spec and Legend

You can then select any country from the list that appears on the left of the screen by
highlighting it. Once the country has been highlighted a separate list will appear of all the
airfields in that country. You can now highlight the airfield you are interested in and that will
bring up a list of all the TAPs for that specific airfield and the source (who created them).

Select A Country Select Your Chart Your Cart
Back | BARKSTON HEATH | Source AIDU Selected Items:
| Add Selected | e
L add al plates. [ Download charts |
= | seroDROME (DY)

Ascension Island | rapar PROcEDURES (K1)

Australia —

Austria | mwy osfz4 sip (B1)

Azerbaiar ]

pioation i L) rw 1028 s1D (82}

Bahrain M

h — Ry 18/36 SID (G3)

Belanus L add al plat

Belgium/Luxembourg =

Belize ——

Benin | Add Selected |

Balivia -

Bosnia And Herzegowi

If you want to download the whole airfield then tick 'Add all plates' and then the Add
Selected button, otherwise you can tick individual TAPs and when happy with the selection



Home

click the Add Selected button. Your choice will then move to the right hand side of the
screen into Your Cart ready to download. You can keep adding to Your Cart by repeating
the process above as many times as you wish and if you make a wrong selection then you
can click on Edit Cart. This will allow you to de-select any TAPs you do not require any
more by ticking them and pressing the Delete Selected button or the Delete All button if
you wish to start again.

When you are finally happy with your selection you can click on the Download Charts
button which will call up a separate window containing the TAPs you picked in PDF format.
These PDFs can then either be printed or saved to a location of your choice using the Print
(3) or Save (4) icons on the Menu Bar.

Once you have finished using the PDFs you can delete them from Your Cart by clicking on
Edit Cart — Delete All — Return to TAPs.

How to Search for TAPs

If you know the Airfield or ICAO you are looking for then you can use the TAPs Search
facility. To get to this from the Home Page click on the Terminal product button, then the
TAPs link and you will be presented with the screen shot below.

Home TAPs list Search Your History Your Products Log Off

Select A Countr] 1 Select Your Chart Your Cart
United Kingdom Selected Items:
Afghanistan ;

Allbania Edit Cart

Algena

AMETICAN Samoa Download Charts
Angola

Argentina

Armenia

Ascension |sland

To Search for a specific airfield click on the Search button (1). You now have a variety of
search options and there are some examples below.

10



Search Criteria

Country:
| e |

Airfield:
[North |

ICAC:

| Start Search |

Search Criteria

Country:

| UNITED KINGDOM |

Airfield:
|North |

ICAD:
| |

| Start Search |

Search Criteria

Country:
| e |
Airfield:

ICAO:
[EGWU |

| Start Search |

Home

Search Results

The search for 'Morth' in all countries returned the
following results:

Canada:

[ NORTH BAY (CYYB)
United Kingdom:

[ NORTHAMPTON (EGBEK)

[ NORTHOLT (EGWL)
nited States:

L] CINCINNATI NORTHERN KENTUCKY INTL
(KCVG)

An example whereby you know part of the name of the airfield and have not specified a
Country.

Search Results

The search for 'North'in UNITED KINGDOM returned the
following results:

] NORTHAMPTON (EGBK)
L] NORTHOLT (EGWU)

| Add selected items to cart |

An example whereby you know part of the name of the airfield and have specified a
Country.

Search Results

The search ICAQ for 'EGWLU" in all countries returned the
following results:

United Kingdom:
[J EGWU : NORTHOLT

| Add selected items to cart |

An example whereby you know the ICAO and do not need to specify a Country.

11
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In all the examples you can tick the box of the airfield you require and then 'Add selected
items to cart'. You can then Print/Download/Save or Edit your TAP PDF files as described
on Page 9.

You can also access Your History (2) which will give you a list of the TAPs you selected on
a certain date. You can highlight a date, select the items you require and 'Add selected
items to cart'. You can then Print/Download/Save or Edit your TAP PDF files as described
on Page 9.

WARNING - Clicking on the Clear History button will delete your ENTIRE History and not
just the day you have selected.

Home TAPs list Search Your History Your Products Log Off

Select a Date History Your Cart
Select a date: ] Selected Items:
- .
Wed 02-11-2011 — United Kingdom : BOSCOMBE DOWN : Booklet
) United Kingdom : BELFASTIALDERGROVE

Tue Z5-10-2011 — nigdom : ST Edit Cart

Mon 24-10-2011 L) United Kingdom : BELFASTIALDERGROVE :...

Thu 20-10-2011 || United Kingdom : BELFAST/ALDERGROVE -... Download Charts

wed 19-10-2011 —
|| United Kingdom : BELFAST/ALDERGROVE -...

Tue 1B-10-2011

|| United Kingdom : BARKSTON HEATH : RWY...
Fi 14-10-2011

O . )
Thu 13-10-2011 ! United Kingdom : BARKSTON HEATH : RAD...

| United Kingdom : BARKSTON HEATH : AER...

Add selected items to cart || Clear History

Creating bespoke TAP Booklets

There are over 30 Aerodrome Booklets already created and ready to download or print.
From the Home Page click on the Aerodrome Booklets button (1) to reveal the list you can

select from.
@ @ Please select your product

ks Terminal Aerodrome Booklets En Route Charts Low Flying UK AlPs Digital Data
Aeronautical Display System Mavtech USA Docs Canadian Docs AUS Docs MAA AlPs

If, however, you wish to create your own bespoke TAP Booklet then click on the Terminal
button (2) from the Home Page and then select the TAPs link.

12
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Click on the Your Products button (3) at the top of the screen.

Home TAPs list Search Your History Your Products Log Off

You will now be looking at the screen below and can click on the Create New Product
button (4)

Your Products

Product Description

Create Mew Product Add To Cart

Your Booklet (5) will need a Name (so that you can find it again with ease) and you may
wish to add a Description. When you are finished click the Save Changes button.

Your Products

Name |ND|'thD|t - Paris |
- - - - 5
pescrption [Every Friday incl Diversions| <":II:

Save Changes

Your Booklet has now been created but at present is empty. Tick the box relating to the
Booklet you have just created and click on 'edit' (6).

Your Products

Product Description
| Mortholt - Paris Every Friday incl Diversions edit delete

Create Mew Product Add To Cart

You can now fill your Booklet with the charts you need by highlighting the Country, the
Airfield, then either 'Add all plates' and the Add Selected button, or by choosing a distinct
selection of plates and the Add Selected button. Continue this until you are happy your
Booklet is complete. Then click the Done button (7).

13



Edit Product : Northolt - Paris

Select A Country

Afghanistan
Albania

Algenia

AMETican Samoa
Angola

Angentina
ATmenia
Ascension |sland
Australia

Austria
Azerhaijan

RN

Select Your Chart

United Kingdom

Belfast/City (EGAC)
Bembridge (EGHJ)
Benbecula (EGPL)
Benson (EGUB)
Biggin Hill (EGKB)
Birmingham (EGBB)
Blackbushe (EGLK)
Blackpool (EGNH)

Aberdeen/Dyce (EGPD)
Barkston Heath (EGYE)
Belfast/aldergrove [EGAA)

Boscombe Down (EGDM)

Home

Charts In This Product

Product Contents:

PARIS CHARLES DE GALLLE -
Booklet
2 PARIS ORLY : Booklet
 NORTHOLT : Booklet

2 SOUTHAMPTON : Booklet
7 ?>| Done |

The Booklets you create will stay on your MilFLIP login until you decide to delete them.
They can be edited at any time and will automatically use the most up-to-date charts. You
can download them by ticking the box of the Booklet you require then clicking the Add To
Cart button (8). Your Booklet will now be in Your Cart and you can press the Download

Charts button (9) to view/print/save the TAP PDFs.

&

Product
Northolt - Paris

Your Products

Description

Every Friday incl Diversions

| Create New Product || AddToCart | ;I 8

edit

delete

Your Cart

our Cart:

My Product : Northol

Edit Cart

Download Charts | 9

14
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Frequently Asked Questions

1. How do | create an Account?
Please Register as described from Page 3 onwards. If you have any problems then
contact the No1 AIDU Customer Services team on - Mil: 95233 8209/8587, Civ: +44 (0)20
8833 8209/8587 or via the e-mail — customerservicesmail@aidu.mod.uk

2. Can | change my Account information?
Yes, your Account should be kept up-to-date at all times, especially if you move
Stations and your position/e-mail/telephone changes. Your Account can be
accessed by clicking on the My Account link as detailed on Page 8. All account
details can be viewed and changed on the form but remember to click the Save
Details button to save your changes.

3. Can we have a Squadron account?
No. Everyone should have their own account as Passwords should not be shared
and if someone forgets the password and has it changed then there may be an
access issue for the rest of the users. If anyone needs an account, please see
Question 1.

4. | can't remember my Password or login details?
If you can't remember your Password then please follow the instruction detailed
from Page 6 onwards. If you can't remember your login details then you will need to
contact Customer Services on the telephone or via e-mail as listed in Question 1.

5. I don't have access to all the Products, some are greyed out?
You may not be entitled to view certain products if you are not Military but if you feel
that you need anything that you currently don't have access to then you can contact
Customer Services on the telephone or via e-mail as listed in Question 1. They will
then decide whether access is granted to that Product.

6. |1 would like to make an amendment or have spotted an error with one of the
Products, what do | do?
You can fill in a Service Request form by clicking on the tab at the top of the Home
Page, detailed on Page 8. This form will then be e-mailed to Customer Services
who will pass it on to the relevant section for action.

15
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7. Can | create and save TAP selections?
Yes, you can gain access to your selections by either clicking the Your History
button or by using the Your Products function where you can create bespoke TAP
Booklets, as detailed from Page 12 onwards.

8. When | create my own TAP Products can | change them?
Yes, please refer to Page 12 onwards which details the use of the Edit function.

9. When | download a Product why do | sometimes see a grey screen?
A grey screen sometimes appears when your computer browser is downloading a
PDF and depending on your browser and version of Adobe Reader you may be
presented with a progress bar. Please be patient until your PDF loads and if you still
experience problems then please contact Customer Services on the telephone or
via e-mail as listed in Question 1.

10. Why do some Products take so long to load?

DIl users may notice extremely slow speeds with some of the products due to the
Internet band width and security settings imposed. Normal internet users may
experience slow speeds if they have the following:

- A shared connection

— A Dial Up modem

— A slow broadband connection

- Mobile broadband.
If you experience problems then please contact Customer Services on the
telephone or via e-mail as listed in Question 1.

11.Why are some of the Products zipped?
Some of the Products (mainly Digital) are zipped to make the download speed
quicker for these large files. You can either Open the zipped file and grab what you
need or Save the whole file to a destination of your choice.

12.Can | view Products that have changed before the AIRAC date?
Yes, we aim to get the amended Products onto the MilFLIP website at least 7 days
before the AIRAC date, some Products may appear earlier. When Products have
been put on the website early they can be accessed via the Next AIRAC tab at the
top of the Home Page (this tab will not appear until there are Products to view).

13.1 cannot find the AIP | am looking for.
We hold a substantial list of AIPs on MIlFLIP but not every Country will have a
website that you can access. We hold a paper AIP library at AIDU which holds a

16
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more comprehensive list of Countries and we can scan any information from them
and either e-mail or fax this to you.

Please phone the Aeronautical Information Bureau (AIB) on - Mil: 95233 8341,
Civ: +44 (0)20 8833 8341 if you require this service.

14.1 want to contact a member of No1 AIDU.
There is a Contacts list at the top of the Home Page, as shown on Page 8.

15.1 am leaving the Military or no longer require my Account, should I tell AIDU?
Yes, however, if an Account is not accessed for six months then it will be deleted
anyway. If you have not used your Account for six months and are now unable to
access it then the chances are that it has been deleted and you will need to request
a New Account by following the steps from Page 3 onwards.

16.1 don't have Adobe Reader (needed for viewing PDFs) on my computer.
Adobe Reader is a free download from www.adobe.com/Acrobat but you will need
to speak to your IT department before downloading it.

17.The UK Military AIP and the UK Military Low Flying Handbook has links that
won't work on my computer.
The UK Mil AIP and the UK Mil LFHB are designed to work in Microsoft Internet
Explorer (version 7.0 or higher). If you are using any other browser to view these
products and are experiencing difficulties then please contact Customer Services on
the telephone or via e-mail as listed in Question 1.

18. A booklet that | have created does not load and comes up with an error
message.
Creating bespoke booklets is a great way to save your usual routes and the product
you create will automatically update every time you use it. They are, however,
limited by download size (approximately 1000 charts) and we would suggest that
you look at the size of your booklets if they are not downloading or taking a long
time to appear on screen.

17


http://www.adobe.com/Acrobat

