I am writing to submit evidence to the review from Swindon Borough Council.  SBC is a Unitary Authority in the South West of England serving a population of 290000 people.  We have a clear commitment to delivering our services and employment opportunities equitably, as accessible as possible at the first point of contact and without the need for inefficient, costly or embarrassing additional requirements.
 
We welcomed the introduction of the PSED through the Equality Act as this reduced the level of complexity and requirement to enable us to have sufficient statutory backing to drive a more accessible level of provision practically and pragmatically through all areas of our work.  Generally it seems too early to effectively evaluate the impact of the PSED.  Whilst inclusion of the 9 protected characteristics has, on the whole been received within an understanding of the need to consider these areas, they have engendered some confusion and concern.
 
Our main tool for ensuring that we pay due regard to the PSED and embed equality considerations in our thinking has been the Diversity Impact Analysis.  The latest version of this tool is attached
This tool is used alongside the development or review of policy, strategy and procurement options, and after a period of cultural change to bring the consideration alongside other developments is being used to great value.
 
We have a number of examples where use of the DIA to analyse our commissioning intentions has shaped the process, identified assessment criteria and shaped service specification to bring about equality outcomes as a consequence.
 
The simplicity and embedded nature of this process has led to it being adopted by other public authorities in the area (e.g. Wiltshire Fire & Rescue Service)
 
Our response to the duty has been challenged in establishing a balance of quantitative and qualitative data across all areas, and balancing this with directives from DCLG, however it had led to us being much more transparent in our consideration and delivering decisions with much greater integrity.
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