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Set-up Suppliers and Generators 
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Bank Account Details 

Payment Preferences

Collateral Preferences

Bank Account Details 

Payment Preferences

Collateral Preferences

SA

Bank

Account

Details

SA

Bank

Account

Details

1. Set-up Supplier (SUID) 

Generator (CfD Data) Standing 

Data

2. Provide Counterparty Bank Account Details To Suppliers & 

Generators + Request Supplier & Generator Payment Details 

& Payment Preference for Adjustments

4. Provide Bank Account Details 

& Payment Preference Details

3. Provide Bank Account Details 

& Payment Preference Details



Manage collateral
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New

Supplier

Estimated

Supplier

Volumes

+

EII

Volumes

Letter of Credit 

Cash Payment

Not Due to

Expire Within

Notice Period

Due to

 Expire

 Within 

Notice Period 

or Bank Credit 

rating falls 

below 

minimum value

Metered

Supplier

Volumes

Ongoing

Payments

DB

Invoice

Payments

1. Request

Supplier Volume  

Data

+ 

EII Volume Data

Collateral

Adjustment

4. Calculate the Amount of 

Initial / Adjusted Collateral 

Required for Each Supplier 

Equal To The Daily 

Payment Amount for Each 

Supplier for 21 Calendar 

Days 

Letter 

of 

Credit 

Payments

DB

6. If collateral 

insufficient, 

Request Supplier 

Lodge Cash or  

Letter of Credit with 

Settlement Agent 

Supplier(s)

Collateral

Value

2. Provide 

Estimated Supplier 

Volumes (21 

Calendar Days)

7. Validate Letter of 

Credit Received

8. Monitor Letter of 

Credit Validity / 

Expiry Date/ Bank 

Credit Rating

Bank

Credit

Rating

R25

3. Provide Metered 

Supplier Volumes 

(preceding 

21 Calendar Days)

R29

R26

Supplier(s)

Collateral

Value 

Payments

DB

9. Issue Letterof 

Credit Expiry 

Notice To 

Supplier(s)

Not Paid 

By Due Date

Due Date

Expired

Supplier 

Invoice Detail

If dispute

If not in dispute

Paid
For All

Suppliers

5. Make Electronic 

Payment in cash and/or 

lodge Letter of Credit

13. Advise 

Counterparty of Non 

Payment for Supplier 

That Has Not Paid as 

Invoiced

11. Chase 

Collateral  Payment

R22

Payment

Dispute

Notice

R20

Manage

Disputes

10. Receive/Check All 

Suppliers Have Paid 

Collateral 

R32

 12. Raise Collateral 

Cash Payment 

Dispute

R28

R31

14. Counterparty 

notifies Ofgem 

Notify Suppliers 

Ofgem notified 

If ok

From 

Handle Payments 

and Receipts – 

Did collateral 

cover the 

payment due

Suppliers have choice to provide collateral in cash,

 letter of credit or combination

From 

Invoicing and 

Data 

Reconciliation – 

more collateral 

required

 

If not ok



Reserve Fund Management
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5. Calculate Funds Owed 

For Reserve Fund & 

Insolvency Reserve  Fund  

(as Set Out in The Supplier 

Obligations Regulations)

3. Provide Supplier Volumes 

(actual amount of electricity 

supplied in the relevant period 

by individual suppliers as a 

proportion of the total 

reconciled supply)  & EII 

Volumes

Full Year Suppliers

1. Request 

Supplier

Volumes & EII 

Volumes

6. Invoice Reserve Fund & 

Insolvency Reserve  Fund 

From Each Existing 

Supplier

 

12. Make Electronic 

Payment For Invoice 

Reserve Fund & 

Insolvency Reserve  Fund

Finance System

8. Receive/Check All 

Suppliers Have Paid 

Reserve / Insolvency 

Reserve Fund 

Contribution 

Not Paid 

By Due Date

9. Chase Supplier 

to Pay

Due Date

Expired

+ X Days

11. Advise 

Counterparty of Non 

Payment 

Intra-Year

Supplier Entrants

+

Previous Year

Part Year 

Suppliers

4. Provide an Estimate of 

Supplier Volumes (of  

Projected Electricity Supply 

Volumes for the Financial Year 

in Question) & EII Volumes

Actual 

Supplier

& EII

Volumes

Estimated

Supplier

& EII

Volumes

10. Enforcement 

(via counterparty) 

Supplier 

Invoice Detail

 

Reserve Fund/

Insolvency Reserve Fund 

Reminder

Total

Reserve Fund 

+ 

Total

Insolvency 

Reserve

 Fund

7. Invoice Reserve 

Fund & Insolvency 

Reserve  Fund 

From Each New  

Supplier

Intermediate 

Start Point

2. Notify Settlement

Agent of New 

Supplier

Full 

Year

Intra- 

Year

PaidFor All Suppliers

R19 R20

R21

For Each Supplier

Payment 

DB

Supplier

Reserve

Fund

Balance

Payment

DB

Query

No Query

No Action

Required

Manager 

Disputes

13. Discuss & 

Resolve Query 

With Settlement 

Agent

Dispute

Notice

14. Raise 

Reserve / 

Insolvency Reserve 

Fund Dispute

Notifiy Ofgem 

Ofgem notified 



Invoicing and Data Reconciliation
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No

Setup

Required

Daily

Half Hourly Generation

Output (Metered Details)

Reference

Prices

5. Provide Market 

Electricity 

Reference

Price(s) Daily & 

Seasonally

3. Retrieve Estimated/

Actual Metered Details for 

Generators & Suppliers 

Daily / ½ Hr Units (Actual 

Metered data is ‘trued up’ 

14/28 months after the 

settlement period. This is 

the same for Generation 

and Supply Data)

10. Calculate Half Hourly 

Generator & Supplier Credits & 

Debits (inc. Data Reconciliation)

 

Contract 

DB

13. Generate Daily 

Invoices & Credit 

Notes for 

Generators & 

Suppliers (Nett Off 

Generator Credits & 

Debits) 

 

Finance System

Signed 

Contracts

CfD Contract

Strike Prices

&

CfD Start Date

CfD End Date

Payments

DB

14. Handle Daily 

(Broken Into Half 

Hourly Units) 

Payments & 

Receipts

Credits

&

Debits

Per 

Period

Strike Price

Reference Price

Half Hourly

Generation

Output

Supplier Ratios

Per Period

Finance 

System

Invoices

&

Credit

Notes

From Handle 

Payments & 

Receipts - 

Adjustment

4. Provide BSC 

Traded Supplier 

& Generator 

Volumes 

Including Data 

Reconciliation 

and EIIs 

Adjustment

Invoice

&

Credit

Notes

Levy

Formula

15. Are End of 

Year 

Processes 

Due?
No

Billing Period: The time over which supplier obligation charges are aggregated (to be distinguished from the 
Balancing Settlement Code (BSC) settlement period which is a half hour period)
Invoicing Period:  The time between the end of the settlement period and the invoice being issued
Payment Period: The time allowed for suppliers to pay after the supplier obligation invoice has been issued 
Payment Date: The date that payments are due (the final day of the Payment Period)

Supplier Invoice Data

Supplier Obligation Levy Rate

Amount of Supplier Obligation Payment Due for the Settlement Period

Supplier’s loss adjusted consumption per half hour of the Settlement Period – 

Amount of Exempt EII Consumption per Settlement Period Plus Level of Exemption

Final level of consumption used to calculate the Supplier Obligation payment

Any Data reconciliation made with respect to any previous settlement periods following

Changes to BSC Metered data that have been adjusted through a BSC Reconciliation run up to Final 

Reconciliation Run (RF) in accordance with the BSC Settlement calendar

Changes to BSC metered data that have been adjusted following the resolution of a BSC trading 

dispute (which could occur after the final reconciliation run)

Generator Invoice Data – See CfD Contract

Set-Up Required

1. Check All 

Supplier & 

Generators Are 

Set-Up

2. Set-up Suppliers 

& Generators

17. Discuss with 

Settlement Agent 

Note: Invoice Must Still 

Be Paid & Credit Still 

Paid by SA

22. Discuss with 

Settlement Agent 

Note: Invoice Must Still 

Be Paid & Credit Still 

Paid by SA

Supplier 

Raised

Invoice Or 

Credit Note 

Issue

Generator

Raised

Invoice or 

Credit Note

Issue

18. Discuss 

& Agree With The 

Settlement Agent

20. Raise 

Adjustment Notice

Agreed

Agreed

23. Discuss 

& Agree With The 

Settlement Agent

21. Raise 

Adjustment Notice

19. Raise Supplier 

Invoice Dispute 

24. Raise 

Generator Invoice 

Dispute

Not Agreed

Not Agreed

Adjustment

Invoice

&

Credit

Note(s)

No Action 

Reqd

Manage 

Disputes

Payment

Dispute

Notice

 6. Provide 

Generator Volumes 

for Non BSC 

Traded (Private 

Wire) Including 

Data Reconciliation

Non BSC

Generator

Volumes

CfDs

Payment 

on 

Account

 Rate

CfD

Supplier

 Obligation

 PoA Rate

16. Levy 

Reconciliation

Yes

Payment

Dispute

Notice
Manage 

Disputes

No Action Reqd

11. Calculate 

Minimum Nett 

Collateral Level Value 

Required Against 

Collateral Held 

(Letters/Cash)
Go To

Manage 

Collateral

More Collateral Required

 

Collateral 

OK

12. Advise 

Supplier(s) of 

Minimum Collateral 

Level Required

Deemed

Collateral

LevelR22

R23

FR2

FR1

FR2

R8

R8

7. Is it Supplier 

Data Beyond Cut 

Off (i.e. beyond 

April following F.Y.) 

Yes

No

Supplier / 

Generator

Data

Mutualisation

Adjustment

8. Levy 

Reconciliation

9. Reserve Fund 

Estimation

        (Sub-process of Collateral Management)

Go to Levy

 Reconciliation 

NB; This process map does not include CHP qualifying proportion, renewable qualifying multiplier, 
adjustments for FMS. 



 Levy Reconciliation For Period In Question

Levy & Reserve Fund Reconciliation (post year)
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Payment

DB

Supplier

Data

(EII Adjusted)

For Year

In 

Question

2. Calculate How 

Much Electricity 

Has Been Supplied 

(Net of EIIs) for 

Year In Question

4. Apply The 

Revised  POA to 

the Supply Data to 

calculate the 

amount due for the 

year In Question

 

1. Calculate How 

Much Has Been 

Paid to Generators 

For Year in 

Question
3. Calculate 

Revised Payment 

On Account (POA) 

For Year In 

Question

 

5. Compare The 

Amount Paid To 

The Revised 

Amount Due For 

The Year in 

Question 

6. Post Differences

(+/ - )  to each 

supplier’s ledger in 

reserve fund for the 

Year in question 

If yes 

7. Final 

determination of 

generation and 

supply 14 or 28 

Months

After Year End For 

Year in Question 

with no existing 

Dispute

8. Notify 

Counterparty of 

Total CfD Costs 

and Total Electricity 

Supplied (net of 

EIIS) For Year of 

Question

9. Calculate Actual 

Finalised Levy 

Rate

10. Notify Suppliers 

of Actual Finalised 

Levy Rate For Year 

in Question

For All Suppliers

If no

For each non-current levy year

Notifiy suppliers 

Dispute

 notification 

from 

BSC Co

For each supplier For each supplier

For each supplier



Reserve Fund Estimation 
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Annually

1. Forecast Current 

Year End Reserve 

Fund Position

 

2. Forecast Size of 

Reserve Fund For 

Following Year

 

3. Inform 

Settlement Agent 

of Forecast Current 

Year End Reserve 

Fund Position + 

Forecast Size of 

Reserve Fund For 

Following Year

5. Calculate 

Estimated 

Required 

Adjustment (+ / -)

For Each Supplier

4. Estimate how 

much each supplier 

will have in reserve 

fund at year end

Payment

DB

Supplier

Reserve

Fund

Balance

Market

Share

For 

Ref

Month 

(net of

 EIIs)

 

6. Inform Each 

Supplier of 

Estimated 

Adjustment for 

Reserve Fund of 

Year Ahead

Estimated

Reserve

Fund

Notify supplier

For Each Supplier



Handle Payments & Reciepts
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1. Retrieve 

Invoices & Credit 

Notes for Suppliers 

& Generators

Credit

Note

Adjustments

Finance 

System

Daily Credit Note +

Electronic Payment

2. Send Daily 

Credit Note & Make 

Electronic 

Payments  to 

Generators & Or 

Suppliers

Credit Notes

Invoices

7. Send Invoice &  

Await Electronic 

Payments (5 Days)  

from Generators 

and/or Suppliers

3. Review Credit Note

Note: Incoming 

Payment is Accepted 

regardless of a Query
Query

5. Discuss & 

Resolve Query 

With Settlement 

Agent

6. Create Credit 

Note

Adjustment

Go To 

Generate 

Invoices & 

Credit Notes 

Adjustment

Agreed

Dispute

Manager 

Disputes

4. Review Credit 

Note 

Note: Incoming 

Payment is 

Accepted regardless 

of a Query

Daily Credit Note 

+

Electronic Payment

QueryNo Query

No Query

No Action

Required

 

Invoice(s)

Query

Adjustment

Agreed

Dispute

Daily

Invoice(s)

Query
No Query

No Query

No Action

Required

 

Go To 

Generate 

Invoices & 

Credit Notes 

11. Create Invoice

Adjustment Note(s)

8. Review  Invoice

& Make Payment 

Within 5 Business days 

After Receiving The Invoice

 Note: Outgoing Payment 

must be made regardless of 

a Query

9. Review  Invoice

& Make Payment 

Within 5 Business days After 

Receiving The Invoice

 Note: Outgoing Payment must 

be made regardless of a Query

10. Discuss & 

Resolve Query 

With Settlement 

Agent

Manager 

Disputes

Go to 

Receive 

Electronic 

Payment 

12. Receive 

Electronic Payment 

Or Settled By 

Collateral

From To

Receive

Payment
Payment Listener

Payment 

Received  

Supplier Has

Not Paid Within 

5 Business Days 

22. Generate Non 

Payment Advice 

Notices

Payments

DB

Invoice

Adjustment

Note(s)

Non 

Payment

Within 

Timescale

Breach 

Of

 License

13. Chase 

Payment

 

Not Fully Paid Within 

2 Business Days

14. Draw  Down On 

Available Collateral 

15. Did Collateral 

Cover The 

Payment Due

Yes

No

16. Calculate Anticipated Use of 

Insolvency Reserve Fund And 

Notify Counterparty Of Need To 

Draw  Down On the Insolvency 

Reserve Fund

20. Draw  Down on  

Insolvency Reserve 

Fund

Receipt

Dispute

Note

FR4

R31

Payment

Dispute

Notice

Invoices

&

Credit

Notes

FR5

R34

R33

Non Payment

Within Timescale

Breach of License

17. Advise the Non 

Defaulting Suppliers Of 

Need To Draw Down On 

Insolvency Reserve Fund 

Inc. Estimate (Total %) + 

Supplier Market Share on 

Day Of Default 

For All Suppliers

18. Consider 

Cash / Letter of 

Credit Balance And 

Make Adjustment If 

Required and 

Advise Settlement 

Agent

21. Create & Advise The 

Non Defaulting Suppliers 

that  Mutualisation Will 

Begin 

19. Notify 

Counterparty To 

Draw  Down

5 Working Days

After Advice Issued

Continue Draw Down

For Duration of Default

Mutualisation

Adjustment

23. Advise Ofgem 

of Non Payment

R32

Credit

Dispute

Notice

Credit

Dispute

Notice

Go to 

Manage 

Collateral 

Non-payment 

process 

Continue Until Draw Down Ceases 

Message early notification to Ofgem 

Notice of draw down from IRF
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