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Progress Report 
NHS England: DH Winterbourne View 
Review Concordat: Programme of 
Action 
 

 Progress made by NHS England working with 
 partners to deliver the Concordat actions and 
 assure quality 



Position Statement 
• 100% of CCGs confirmed register in place and being 

maintained 

• 100% confirmed identified a first point of contact for each 
individual being reviewed 

• 1317 CCG funded patients identified for a review  

• 1279 reviews completed  

• 38 outstanding reviews agreed to be completed end July 

• Additional exercise (during July) to ensure that people who 
challenge in secure services including CAMHS have been 
captured on registers and have received a review 
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Outstanding Reviews 
In the following 8 CCGs: 

• Birmingham South & Central (1) 

• Birmingham Cross City (1) 

• Croydon (2) 

• Newcastle North & East (8) 

• Newcastle West (7) 

• North Tyneside (8) 

• Northumberland (8) 

• Gateshead (3) 
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Next Steps to Assure Quality 
Quality assurance programme to ensure: 
• Individuals are safe now 
• Reviews done properly 
• Ex Winterbourne residents are getting the right 

care and robust plans for transition 
• Quality of care for patients with providers about 

which CQC have identified concerns 
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Next Steps to Assure Quality (contd.) 
Immediate next steps: 
• Deep dive regarding former Winterbourne View 

patients 
• Wider sampling exercise to test quality of reviews 
• Deep dive review of patients in services about 

which CQC has concerns 
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Next Steps to Assure Quality (contd.) 
Former Winterbourne View patients: 
• Of former 48 patients, 34 people are in social care 

and 14 people in health settings 
• Anonymised data collection from commissioners 
• Commitment to transparency 
• Risk assessment IG requirement 
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Next Steps to Assure Quality (contd.) 
Specialised services (secure and CAMHS) – 
additional exercise July to ensure: 
• Have been identified 
• Details passed to CCG for the register 
• Had or identified as needing a review 
• Consistent record keeping 
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Next Steps to Assure Quality (contd.) 
Communications: 
• H&WBs – letter from the Minister 
• Use every opportunity to reinforce model of care 

and working with local government 
• Tools to support work e.g. joint health and social 

care self-assessment framework 
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