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Non-Tariff Reconciliation (Section E Clause 7)


Is the Contract a Block arrangement or is there no Expected Annual 
Contract Value? 


Reconciliation does not apply


Yes


Is the Provider a small Provider


No


Commissioner issues a reconciliation account for each quarter after the service commencement date within 25 operational days after relevant reconciliation period


Commissioner issues a reconciliation account for each month in arrears within 5 Operational Days


No


Yes


Provider agrees on reconciliation amount within 5 operational days of receipt? 


Reconciliation payment made within 10 days of agreement 


Yes


Provider contests reconciliation amount within 5 operational days


No


Any relevant payment adjustment paid 
with interest 


clause 7.13


clause 7.17
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