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	Attendees

David Hendon, Chair

Kip Meek (EE)

Robin Vernon (Telefónica / O2)

Phil Sheppard (Three)

Matthew Braovac (Vodafone)

Alix Pryde (BBC)

Khalid Hayat (ITV)

Kim Chua (Channel 4)

John Ballard (Arqiva)

Simon Beresford-Wylie (DMSL)

Jane Humphreys (DCMS)


	Alberto Fernandes (Ofcom)

William Webb (non-executive member)
Roger Darlington (non-executive member)
Robert Burles (DCMS)

Apologies
Peter Couch (Arqiva)

Lawrence Wardle (Telefonica / O2)



	1. Round-up


1.1 
Ofcom announced that the 800 MHz frequency band had now been cleared of DTT 
in 95% of the UK and that it would be 100% in July.
1.2
DCMS/DMSL will seek your views on the value of a briefing session with the Chair of 
the Culture, Media and Sport Committee once roll-out has begun, 
at the next 
scheduled meeting with you.  
	2. Digital Mobile Spectrum Ltd update



Interference

2.1
DMSL had received the proof of concept for the interference model late on 17 May 
and was discussing with the vendor how functionality could be improved. 
2.2
Ofcom would like to understand the reasons for the disparity between the 
number of cases forecast through the PUNCH model and the number of actual 
cases arising. DMSL agreed that this could also be helpful to their future work 
programme. In view of this, I 
have established a sub-group which will offer technical 
advice and support to DMSL, the Oversight Board and Ofcom. The sub-group would 
consider the scope for changing the parameters and improve the accuracy of the 
PUNCH model. The sub-group will be lead by the Board’s technical non-executive, 
who will be joined by the Board’s technical consultant, and representatives from the 
BBC, Arqiva, Ofcom and Digital UK. DMSL will consider further at an internal 
meeting on 6th June and report back. 


Roll-out

2.3 
DMSL was pleased to announce that roll-out operations had now begun, in London. 
DMSL began to issue 3 million postcards on 28 May and will send 100,000 filters 
between 3-18th June. Masts will be activated on 1 July.
2.4
Roll-out to the second batch of cities (names remain confidential at this stage) will 
follow shortly
afterwards. Postcards will begin to arrive with households on 8 June, 
filters will be issued between 12th June – 8th July and masts will be activated from 
mid-July. 
2.5
The call centres have taken around 4,500 calls through the pilots and are ready for 
roll-out. The voucher scheme preparations have gone well and the scheme will be in 
place for London roll-out.


Retail

2.6
There is very good retail coverage for channel 59 filters but less so for channel 60 
filters. However, an additional Channel 60 filter supplier has been approved which 
hopefully will lead to an increase in the supply of available filters. The broadcasters 
were concerned that 
households might not know the difference between the types 
of filter required and 
encouraged DMSL to provide 
explanatory information on its 
website.


Research 

2.7 
The research undertaken by GFK during the pilot in Brighton found that 75% of the 
local population was aware of the issue. 50% were aware of DMSL and 49% were 
aware of receiving a postcard. Of those who had received a postcard, 65% had 
retained it and 35% had disposed of it. 

Pilots

2.8
With the exception of France, DMSL has now undertaken more pilots and more 
thorough testing of the factors affecting interference than any other country. A total 
of 24,170 filters have been mailed, to which the reaction from viewers had been 
largely positive. 303,691 mailings have been issued compared to the 128,696 
mailings suggested by the Punch model, but DMSL had wanted to test different 
aspects of its processes and systems. The households potentially at risk of 
interference numbered up to 13,430. Of these households, DMSL estimated that 
2,223 household might experience actual interference but only 35 cases of 
interference have been found. Three out of the 20 cases found in the Brighton pilot 
involved a Standard Domestic Installation – believed to be the first known instances 
of such interference in the world.  

2.9
Whilst it is recognised that it is still very early days and that weak reception areas 
have still to be fully tested, DMSL forecasts that the number of households 
experiencing interference is likely to be in the order of 5 per base station, and that 
3.2m filters that they currently have in storage are likely to be sufficient for their 
needs. The number of households requiring 
platform changes is also likely to be 
very low.
2.10
The current situation on the four pilots is that Pilot 1 (Dudley) has been de-
activated; Pilot 2 (south-east London) has been extended for two months, Pilot 3 
(west London) has been de-activated although the operator would like to re-activate 
on Block B and C, and Pilot 4 (Brighton) is active with Block B and C at 64 dBm. Pilot 
4 has been extended one week to 7th June and the operator would like to continue 
operations through to roll-out. 

Mailings

2.11
The Board approved the request by DMSL for the minimum activation period for 
mailings in relation to KPI 1
 be reduced from 4 weeks to 3 weeks. 

Test calls

2.12
To ensure that masts are ready to be fully activated, operators make ‘test calls’. A 
test call involves activating the mast to ensure it is operating properly.  The engineer 
then drives around in the area covered by the mast and ensures that calls can be set 
up and received. In areas such as those tested in the London pilots, operators will 
make test calls at normal operating power on the basis that the probability of 
interference being caused is very low. In other areas, calls will be made at low power 
(52-55 dBm). 

2.13
Whilst accepting the necessity for test calls, the broadcasters were keen for the 
operators to avoid making test calls in peak viewing time or during the broadcast of 
protected events (like Wimbledon). The Board agreed that the operators should 
avoid peak hours wherever possible but the test calls should not be completely 
prohibited if absolutely necessary operationally. We agreed to review this in June or 
July. 


Grace period

2.14
DMSL anticipates that potential logistical difficulties could delay the activation of 
some masts for one or two months or even longer after the scheduled activation 
date.  This could entail DMSL having to undertake re-mailings to households in order 
to meet its KPI obligations. Instead, the Board agreed to introduce a 4 week ‘grace 
period’ extension of the 12 week period for initial activations. The matter will be 
reviewed at the Board meeting on 14 August, by when DMSL will have more 
operational experience and information available to inform the discussion.  
Newbury

2.15
In Newbury, Vodafone has been operating 5 masts, allowed under a test and 
development licence issued by Ofcom that expired on 31 May. Vodafone would like 
to continue operating the masts after 31st May and propose mailing the 2,000 
households affected, with cards to arrive by 1 June.  The Board agreed to a 
dispensation of the three-week minimum mailing period set for KPI purposes.  


Brighton

2.16
The operator for the Brighton pilot would like to continue operating the masts 
through to roll-out. This means that power will reduce to the usual operating level 
(from 64 dBm), the contact centre will continue to take calls and installers will 
continue to be available. This was agreed by the Board.  

York

2.17
DMSL is undertaking an early roll-out test in York. One mast was activated on 22 
May and seven others will follow between 1-10 June operating on Block B and C. 
10,258 postcards have been issued in areas forecast to be affected.

	 3. Communications


3.1
In June and July, DMSL is undertaking a high-profile awareness campaign in London 
using advertising on buses and tubes, on radio stations and in print. It is expected 
that this campaign will reach 75% of Freeview viewers. DMSL expects that raising 
the profile of the issue in London will have a knock-on effect in other parts of the 
country, given  the volume of people that  travel in to London. The first phase of the 
campaign – in June – will build awareness of the issue. The second phase – in July – 
will encourage people to report any interference. DMSL are working closely with 
Digital UK, who are representing the Broadcasters. 
DMSL is using a 4-tier approach 
to the levels and methods of advertising in London and other cities, dependent on 
local factors.
3.2
The broadcasters commented that DMSL had been working well with DUK and 
Freeview on the messaging. The broadcasters had some concerns, however, that the 
marketing in London might be somewhat excessive. Their view was that it was 
aiming to achieve the same level of awareness as for DSO even though it will affect 
far fewer people and could carry the risk of affecting perceptions of Freeview. The 
broadcasters suggested that the extent of the campaign be reconsidered in this light. 
DMSL believes that the campaign reflects the broadcasters’s guidance but notes that 
the campaign cannot be changed now that advertising space has been bought. 

3.3
In addition to its advertised 0300 number (which is charged at national call rates but 
is within most call “bundles”), DMSL is now promoting use of its freephone number. 
DMSL calls viewers back if they comment on the cost of using the 0300 number and 
second tier technical calls are always made by DMSL calling the interference 
reporter. 
3.4
In its communications for the next phase, DMSL proposed to  say that the number of 
households affected would be up to 10% of previous estimates, based on its 
experience so far. The Board agreed. Subsequent to the Board meeting it has been 
agreed between DCMS, Ofcom and DMSL that the right message is that on the basis 
of experience from the pilots, DMSL now expect up to 90,000 households to contact 
them with actual interference.
	5. KPIs 


5.1
The Board is content with DMSL’s proposed KPI interpretation and reporting format 
(as shown in the attached paper). In view of this, I wrote to Ofcom on 30th May to 
ask them to forbear on enforcing the strict provisions on KPIs within the 800 
MHz licences and associated schedules. Ofcom had already confirmed that it is 
proposing to adopt a de minimis threshold for KPI 2 enforcement, for which the 
Board expressed its thanks.   
	 6. Base station transmitter specifications


6.1 
In the Board meeting on 24 April, Arqiva asked if the operators would share details of 
their base station transmitter specifications. Vodafone and Three provided papers 
with anonymised information, which I forwarded on a confidential basis to the 
Board’s technical non-executive, the Board’s technical consultant,  Arqiva, DMSL and 
Ofcom. EE and Telefónica have also been asked to provide similar information.
6.2
The Board noted that the performance of the base stations was in practice 
significantly better than the CEPT specification, which was the basis of Ofcom’s 
original modelling. 
	7. Next meetings


7.1 
The next meetings are to be held on 19th June, 24th July, 14th August, 11th 
September, 9th October, 6th November and 5th December (all at Ofcom). 
David Hendon

Chair

4G/TV Co-existence Oversight Board 
� KPI 1 states that 99.9% of households forecast to experience interference must receive information from DMSL between 4 to 12 weeks before the base station is turned on. 






