Support for struggling homeowners


Housing Minister Grant Shapps outlines how the Government will provide much-needed support to homeowners at risk of repossession.
Transcript
Grant Shapps (Housing Minister): So I'm here today in Peckham visiting one of the busiest CABs I think I've ever seen. There are a lot of people there waiting in reception for help. And the big issue this year is debt advice, because it's quite clear that people have got into trouble as this recession has really bitten. 

One of the things we're really keen to do is make sure that there is advice, and help and support available from people like CAB and from the Government, particularly when it comes to mortgage help and advice. And today we're encouraging people to go to our mortgage help website through the Directgov website. And we've also gone ahead and reviewed all the various different schemes that are in place. We're making a few changes, keeping many of those schemes in place for people struggling to pay their mortgage. 

Martin Lewis (Creator MoneySavingExpert.com): Far too many people find themselves along the path to repossession, and only then ask for help. The most important message, that must be given out there, is there are 3 major schemes available for help. There are lots of great free non-profit advice centres out there. And if you're worried about repossession, don't wait until it happens. Do something about it now and you can get sorted.

Grant Shapps: Today at the CAB there was a roomful of people offering advice and lots of people coming to receive it. And I think that the most important thing that anyone should do is go seek that advice at an early stage. 

Ben Dolly (Shelter Team Leader): The earlier that you come for advice... as soon as maybe you've lost your job or your income has changed, and you think that you're going to have problems paying your mortgage, then come to us for advice, the earlier the better. We're happy to negotiate with your lender for you, because often that's quite daunting, and Shelter can do that. 

Grant Shapps: But the best solution to getting yourself out of mortgage trouble really is to seek that help, that professional advice. And quite often then mortgage companies will be prepared to assist.

Martin Lewis: The situation is much better than it was a few years ago. And I'm delighted to hear that the schemes that already exist to help people who may be facing arrears or repossession trouble are going to be continued and strengthened.

