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Introduction

1. The English Housing Survey (EHS) is a national survey of people's housing
circumstances and the condition and energy efficiency of housing in England. In
its current form, it was first run in 2008-09. Prior to then, the survey was run as
two standalone surveys: the English House Condition Survey and the Survey of
English Housing. It is one of the longest standing surveys in government, with
2017 marking the 50" anniversary since the first survey in 1967. The 2021-22
EHS was conducted by NatCen Social Research in partnership with the Building
Research Establishment (BRE) and CADS Housing Surveys.

2. The EHS consists of two main elements: an interview survey about housing and
related topics; and a physical inspection of the condition of a random sample of
the housing stock.

3. This report describes the key technical features of the 2021-22 EHS. Each
chapter of the report covers a specific aspect of the survey and is designed to be
read as a standalone document.

Changes to the 2021-22 EHS in response to the COVID-19
pandemic

4. The survey was originally set up as a face-to-face survey. The EHS approach
was amended to allow fieldwork within the social distancing restrictions
introduced in response to the pandemic. EHS 2020-21 consisted of a ‘push-to-
telephone’ interview followed by an external only physical survey: respondents
were contacted by letter and invited to opt in to take part in the initial EHS
telephone interview. The survey was further adapted in 2021-22 as social
distancing guidelines were eased. EHS 2021-22 comprised a ‘knock-to-nudge’
interview followed by an external physical survey: interviewers visited issued
addresses in person to introduce the survey on the doorstep and to make an
appointment for the EHS telephone interview. The key differences between the
EHS 2021-22 ‘knock-to-nudge; approach and the traditional face-to-face
approach are summarised below. A similar comparison for the 2020-21 push-to-
telephone approach is available in the EHS 2020-21 Technical Report.
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Key changes made in 2021-22 EHS
in response to the COVID-19
pandemic

Corresponding process from the
2019-20 EHS

Fieldwork was compressed into the
10-month period between mid-May
2021 and March 2022 inclusive.

Fieldwork took place between April
2019 and March 2020 inclusive.

A socially distanced ‘knock-to-nudge’
approach was used for the interview
survey where respondents were
interviewers visited each address to
make an appointment for a telephone
EHS interview. Interviewers did not go
into respondent’s home.

All the interview surveys were carried
out face-to-face in the respondent’s
home.

The physical inspection adapted an
‘external plus’ approach where the
visual inspection was restricted to an
assessment of the exterior of the
dwelling, supplemented by factual
data on the dwelling’s interior
collected (socially distanced) at the
doorstep.

The physical inspection covered both
the interior and exterior of the
dwelling.

The size of the issued sample was
increased to 31,411 addresses as
response rates from a ‘knock-to-
nudge’ approach are typically lower
than those achieved by a face to face
approach.

The issued sample consisted of
28,238 addresses.

Interviewers visited issued addresses
in person so were able to identify
vacant properties, to collect
interviewer observations and, for most
properties, to find out the number of
dwellings and households at each
address. Physical inspections of
vacant properties were included in
2021-22. The housing condition data
collected by the external plus survey
therefore related to the total stock.’

Interviewers identified vacant
dwellings and collected a range of
observational information when they
visited the issued addresses. The
physical inspections included 150
vacant dwellings, so the house
condition data relate to whole housing
stock (occupied as well as vacant).

The interview surveys did not use
showcards; the interviewers read out
the answer options over the

The interviewers used show cards at
some questions.

! The annual reports were for occupied homes only as vacant addresses were only available for 2021-22 (not for
2020-21). However, housing quality indicators were created for occupied and vacant homes where data was
available, e.g. for pass/fail for damp, HHSRS.
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telephone. Some of the questions
were adapted to be delivered over the
telephone.

Many data items on the condition of
the interior of dwellings were not
collected so detailed derived variables
relating to the Housing Health and
Safety Rating System, actual and
standardised repairs costs are not
available. Dwelling level modelled
estimates on the following have been
developed to fill in some key data
gaps: whether the Decent Homes
Standard was met; the cost of making
a non-decent home meet the
Standard; the presence of any
HHSRS Category 1 hazards; and the
presence of damp.

The weighting scheme was amended
to fit the survey approach.
Interviewers visited issued addresses
in person and were able to collect key
information about non-contact,
address-to-dwelling ratio, dwelling-to-
household ratio, high- and low-rise
flats for use in weighting. An additional
model was included to take account of
cases that were not issued (see
section 6.15). The dwelling weights for
the PS paired sample cases in 2020-
21 and 2021-22 did not include vacant
properties as information about vacant
properties was not collected in 2020-
21.
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Chapter 1
Sampling

1.1 The English Housing Survey (EHS) consists of two main elements: an
interview survey and a follow up physical inspection of the dwelling. In
previous years the interview survey included approximately 13,300
households, and the physical inspection covered around 6,000 occupied
households and a further 200 vacant dwellings.

1.2 In 2021-22, face-to-face fieldwork was not possible because of restrictions
introduced during the COVID pandemic. EHS was therefore carried out over a
reduced fieldwork period using a ‘knock-to-nudge’ approach and an ‘external
plus’ physical survey.? Sampling was changed to support the new approach.

1.3  This chapter provides information on how the household and dwelling
samples were selected for inclusion in the interview and physical inspection
elements of the 2021-22 EHS.

Overview

1.4  Asin previous years, addresses for the initial 2021-22 EHS sample were
selected using a systematic random sample design. Interviews were
attempted at all of these addresses. This is referred to throughout this report
as the ‘interview survey sample’.

1.5 The design delivers a representative sample of households in England for
2021-22, with the sample being unclustered when combined with the 2020-21
sample.

1.6 In addition to the interview survey sample, a sub-sample of addresses was
selected for physical inspection. This sub-sample included both occupied and
vacant dwellings and is referred to as the ‘physical survey sample’.

1.7  To ensure that a sufficient number of rented properties were included in the
dwelling sample, the majority of rented properties (82%) were selected for
physical inspection (the percentage selected varied by tenure and quarter
ranging from 49% to 100%) while around two thirds of owner-occupied

2 The ‘knock-to-nudge’ approach was a remote approach that allowed us to carry out the EHS while COVID
restrictions were in place. EHS interviewers visited the sampled address to collect respondents’ contact details
and then conducted the interview over the telephone. Selected respondents were invited to take part in the
‘external plus’ physical survey. Surveyors did not enter the household but instead asked a small number of
questions on the doorstep, carried out an external only survey of the property, and used supplementary
information available from EPC and other data sources.
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dwellings (64%) were randomly selected for a physical inspection (the
percentage selected varied each quarter, ranging from 41% to 100%).

1.8 In 2021-22, 31,411 addresses were issued. Productive interviews were
achieved at 9,752 of the issued addresses. A small proportion of these (1,000
addresses) were found to be ineligible because they fall outside the scope of
the EHS, they include addresses that were found to be commercial premises,
second and holiday homes, demolished properties or instances where the
address was not found.® About 77% of the productive (occupied) addresses
(7,554) were passed to surveyors, and physical surveys were achieved at
5,284 of these.

Interview survey sample

1.9  The initial aim for the 2021-22 EHS was to achieve 13,300 interviews across
the four housing tenure types (i.e. owner-occupied, private rented, local
authority and housing association). However, sample size had to be amended
post-COVID to fit the new knock-to-nudge approach and reduced fieldwork
period.

Initial sample

1.10 To achieve these interviews, an initial sample of 139,997 addresses was
drawn from the Postcode Address File (PAF). 4 These addresses were drawn
as a systematic two-stage random sample from the Royal Mail’'s Small User
PAF.

1.11  For the first stage of sampling, the whole of England was grouped into 1,808
geographic ‘merged areas’ (clusters). Those areas were generated by
combining neighbouring (18 on average) Lower Layer Super Output Areas
(LSOASs) within region, so that each cluster contained about 12,500 addresses
(with a range from about 11,200 to 13,800).

1.12 The 1,808 clusters were stratified by region, Census estimates of the
percentage of dwellings in the cluster that are owner occupied (in tertiles
within region) and the percentage of owner occupied dwellings (for the tertile
with the highest percentage of owner occupied dwellings) and Census
estimates of the proportion of households with a Household Reference

3 These categories of ineligible cases are those that do not fall within the scope of the English Housing Survey -
second homes, demolished addresses, commercial addresses or instances where the address is not found.
When calculating ineligible cases for the purpose of response rates we additionally include cases that fall within
the scope of the EHS, i.e. cases with an identifiable primary residential address, but that are ineligible for an
interview or survey, such as vacant properties and derelict properties (both ineligible for household interview but
eligible for a physical survey), institutions and addresses under construction. See Annex Table 4.1. for details of
cases ineligible for interview/survey.

4 The initial sample was larger than in previous years to allow more flexibility in case a “push-to-telephone”
approach (similar to the one used for EHS 2020-21) was necessary due to the COVID pandemic .
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Person (HRP) who works in non-manual occupations (for the other two
tertiles).

1.13 The clusters were then randomly allocated to years, by assigning them in
pairs going down the list, and then randomly (and independently) allocating
one of each pair to “Year 1” and the other to “Year 27 (i.e. 904 clusters per
year). Thus, each year the EHS covers one half of England, giving rise to this
design being referred to as the ‘half-England model’. The allocation of clusters
to years was fixed since 2012-13: “Year 1” clusters were used for 2012-13,
2014-15, 2016-17, 2018-19 and 2020-21 and “Year 2” clusters for 2013-14,
2015-16, 2017-18, 2019-20 and 2021-22.

1.14 At the second stage of sampling, all addresses in the PAF in the 904 clusters
selected for the 2021-22 sample were stratified by cluster, LSOA ordered by
Census estimates of the percentage of owner-occupied dwellings, Census
output area and postcode. Then a systematic random sample of 139,997
addresses was selected.

1.15 The advantage of using a two-stage approach involving the clusters is that it
reduces the fieldwork area to half of the country, so interviewer and surveyor
travel time and costs are reduced. The disadvantage is that for any single
survey year the survey is partially clustered, which results in a small loss® in
statistical efficiency. However, when analysing any two years of survey data,
the combined sample is entirely unclustered.

Issued sample

1.16 To ensure that there is a sufficiently large sample of renters for analysis,
owner occupied addresses are usually sub-sampled at a higher rate
compared to rented addresses before being issued to interviewers. Sub-
sampling is carried out based on the ‘predicted tenure’ of the sampled
addresses derived from the predominant tenure within the postcode that
contained that address. Predominant tenure is identified using Experian’s
Residata® classifications and attached to the address records.

1.17 Sub-sampling was carried out by grouping the addresses into the four housing
tenure types and sub-sampling at the rates of 15% for owner occupied, 30%
for private rented and 35% for social rented (local authority and housing
association renters). That process produced 31,411 issued addresses, Table
1.1.

5 NatCen estimates that the maximum design factor due to clustering would be about 1.08.

6 Experian possess a database that contains information obtained from a number of sources including insurance
companies, Census, etc. referred to as Residata. It is from this that information was taken on predominant tenure
within a postcode as well as other information. The matching of the EHS sample to Residata was carried out by BRE.
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Table 1.1: Sub-sampling of PAF addresses, 2021-22

PAF sample Sub-sampling rate Issued EHS
sample
addresses percentages addresses
predominant tenure
owner occupied 88,633 15.5% 13,703
private rented 25,351 30.1% 7,636
social rented 24,411 34.7% 8,470
unknown tenure 1,602 100.0% 1,602
Total 139,997 22.4% 31,411
1.18 Interviews were achieved at 9,752 households, Table 1.2.
Table 1.2: Number of interviews achieved, 2021-22
tenure
owner occupiers 5,617
private rented 1,735
local authority 971
housing association 1,429
Total 9,752

Physical survey sample

1.19 The initial aim for EHS 2021-22 was to achieve 6,200 physical surveys across
the four housing tenures. As with the interview survey, the target was reduced
due to the change in fieldwork approach and shorter fieldwork period.

1.20 To ensure that the EHS delivers findings on renters that have the same level
of precision as its predecessor, the English House Condition Survey, a
disproportionate number of renters is included by under-sampling owner-
occupied dwellings, Table 1.3.7

Table 1.3: Tenure distribution of achieved physical survey sample compared

with the national stock

tenure

owner occupiers
private rented

local authority
housing association

Total

number

2,663
1,032

691
1,092

5,478

Achieved
sample

percentages

48.6%
18.8%
12.6%
19.9%

100.0%

National
stock

percentages

63.9%
19.6%

6.3%
10.1%

100.0%

7 The “national stock” figures are based on DLUHC counts of all dwellings (occupied + vacant) by tenure for each
region adjusted to reflect the reference date of the EHS 2021-22 (1 October 2021).
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1.21 The issued sample for the physical survey was drawn as a stratified sub-
sample of the dwellings of those households who responded to the interview
survey, together with a stratified sub-sample of dwellings found to be vacant
during fieldwork. Calculation of the size of the sample to be issued took
account of the expected physical survey response rates by tenure.

1.22 The sub-sampling of interview survey cases for the physical survey was
carried out during the interview by the Computer-Assisted Personal
Interviewing (CAPI) program. The program used the tenure of the dwelling
established at the interview to select the subsample and advised the
interviewers if the household they were interviewing was eligible for the
physical survey. If so, they would attempt to gain agreement from
respondents to take part in the physical survey and pass on the address
details to CADS Housing Surveys who managed the fieldwork of the physical
surveys.

1.23 Different sub-sampling rates were applied to each tenure group to identify
cases eligible for the physical survey. As the owner-occupied sector is larger
than the rented sector, it was under-sampled to ensure sufficient numbers of
renters for analysis. Sub-sampling rates were reviewed at the start of the year
and were kept under review throughout the year in order to ensure a
sufficiently large sample was achieved. The sub-sampling rates for 2021-22
are shown in Table 1.4.

Table 1.4: Sub-sampling rates, 2021-22 physical survey

Sub-sample rates

Quarter 1 Quarter 2 Quarter 3 Quarter 4
percentages

tenure
owner occupiers 62.5% 40.9% 68.0% 100.0%
private rented 100.0% 48.7% 86.0% 100.0%
local authority 100.0% 86.4% 82.2% 100.0%
housing association 100.0% 100.0% 100.0% 100.0%

1.24 To ensure there were roughly equal number of surveys across the quarters to
reduce the impact of seasonality (for example, damp problems are more likely
to be identified in the winter), the sub-sampling rate was adjusted accordingly
after taking account of differential response by tenure. 8

8 The original issued sample allocation was not always reflected in the actual fieldwork allocation because of the
difficulty of allocating points to interviewers during covid. The sub-sampling rates shown in Table 1.4 reflect the
original sample allocation by quarter.
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1.25 Vacant properties were sub-sampled at the same rates as occupied cases
based on information about their last known tenure. This information was
gathered by interviewers as part of their visit (from talking to the landlord or
neighbours) or based on the interviewer’s best estimate of tenure derived
from available evidence. Permission and access for the survey was then
sought by the surveyors managed by CADS Housing Surveys.

1.26 A lower proportion of full physical surveys were obtained in unoccupied
dwellings, compared with occupied dwellings, because of the difficulty in
gaining access to a property that was unoccupied. In 2021-22, surveyors
managed to gain access and obtain ‘external plus’ physical surveys in 25% of
dwellings that were unoccupied at the time fieldwork took place.

1.27 The 2021-22 sampling and response process is summarised in Figure 1.1.
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Figure 1.1: Sample structure of the EHS, 2021-22°

Interview survey sample

Addresses sampled Addresses sifted out
from the PAF = 139,997 »| at office sub-sampling

stage = 108,586

Addresses issued to Not worked = 3,890
interviewers = 31,411 Deadwood = 1,000
Vacant = 1,017

A 4

A 4

Address eligible for Office refusal for
interview = 25,504 address = 558

A 4

A 4

Contact attempted at No contact at
address = 24,946 address = 3,365

A 4

Contacted Households refusing
households = 21,581 p| interview =11,829

y

Household interview
achieved = 9,752

9 The way case outcomes are grouped for the purposes of calculating response rates is slightly different to the sampling

overview presented here. See Annex Table 4.1 for details of household interview outcomes. Note:

1) Categories ‘unable to locate address’ and ‘not worked’ are included under in-scope addresses for the purposes of
response rate calculations but grouped within ineligible in the above.

2) In the diagram above ‘no contact’ includes categories ‘unknown whether residential: no contact’, 'residential but
unknown eligibility: no contact’, and ‘other unknown eligibility’. These are treated as a separate category ‘unknown
eligibility’ for the purposes of response rate calculations.

3) ‘Households refusing interview’ above includes other unproductive categories including ‘language difficulties’, ‘lost
productive’ ‘away in hospital during fieldwork period’ and 'respondent requested deletion'. These are treated as a
separate category ‘other unproductive’ for the purposes of calculating response rates.

4) The 1,000 cases assigned as ‘deadwood’ include those referred to in Footnotes 4, 5 and 6 of annex table AT4.4 of
Chapter 4.
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Physical survey sample: occupied dwellings

Household interview Not selected for PS sub-

achieved = 9,752 sample = 2,198

Issued for PS = 7,554 PS not achieved (refusal
or no contact) = 2,270

\4
PS achieved = 5,284

Physical survey sample: vacant dwellings

Address identified as Not selected for PS sub-
vacant = 1,017 sample = 231
Issued for PS = 786 PS not achieved

(refusal, no contact or
» ineligible for PS) = 592

A4

PS achieved = 194
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Sampling at addresses

1.28 Most addresses contained a single dwelling and a single household.
However, at a small proportion of addresses (around 1%) this was not the
case. There were standard procedures for interviewers to select one dwelling
and/or one household at random when more than one was identified.

1.29 The interviewer listed the dwellings identified at multi-dwelling address and
then randomly selected one from the list, using a pre-selected random
number. The random number was obtained from a sheet (called a Kish grid)
which had a column for the number of dwellings identified, and a column for
which numbered dwelling to select.

1.30 The same procedure was used to select the household to interview when
more than one was identified at a dwelling.
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Chapter 2
Questionnaires

2.1 The English Housing Survey (EHS) collects data in two separate phases. In
the first phase, an interviewer conducts an interview using Computer-Assisted
Interviewing. Following the interview, a second phase of data collection occurs
when, for a sub-sample of cases, a qualified surveyor visits the address to
make an assessment of physical aspects of the property. The surveyor
completes a detailed survey form using a digital pen, an input device which
captures the surveyor’s handwriting and brush strokes and converts them into
digital data.

Overview

2.2  The Department for Levelling Up, Housing and Communities (DLUHC), in
consultation with the Department for Energy Security and Net Zero (DESNZ)
and other users of the survey, review the content of the interview and physical
survey annually. The review revises or adds questions in order to cover new
salient topics, to reflect technical developments in the construction and energy
efficiency of homes or to improve data quality. If required, the review also
removes questions if the information they elicit is no longer relevant to users’
needs

2.3  Compared with the physical survey, the interview questionnaire has changed
more since the launch of the EHS in 2008-09. The most radical overhaul of
the interview questionnaire and physical survey form took place during the
development of the 2011-12 EHS. That was driven by a significant reduction
in funding, and it resulted in a shortening of the average length of the
interview from 50 to 30 minutes and a reduction in the data collected about
Housing Health and Safety hazards on the physical survey form.'® By
comparison, changes to the interview questionnaire and physical survey form
since that time have been relatively minor.

0 As a result of the review, the number of Housing Health and Safety Rating System (HHSRS) hazards that were
directly measured by the surveyor was reduced from ten to six; the others were flagged only when an extreme
risk (equating to a Category 1 Hazard) was found as part of the physical survey.
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Interview questionnaire

2.4 A core set of questions is asked of respondents every year. They cover:

* household composition, ethnicity, nationality, economic status,
education and health;

* household accommodation and length of residence;

* housing history and aspirations;

* rent and mortgage payments;

» gsatisfaction with landlord/attitudes to neighbourhood; and

* income.

These topics cover the key attributes of a household and the dwelling it
occupies. The permanent inclusion of questions on these topics (with minimal
change to the phrasing of the questions) ensures that a consistent picture is
provided over time. A number of topics (such as marital status and ethnic
group) use the questions developed by the Government Statistical Service
Harmonisation Programme to allow comparison of findings across different
government surveys: https://gss.civilservice.gov.uk/guidances/0-harmonised-
principles/#demographics

2.5 The questionnaire also contains a number of rotating question sets which
come in and out of the survey on an annual, biennial or, in some cases, less
frequent basis. Rotating modules ensure the interview length is manageable
to reduce respondent burden, while also meeting policy requirements as it
allows key topics to be covered which are not required every year. Topics
covered in these modules include:

* second homes;

» fire and fire safety;

» gsatisfaction with the neighbourhood;

* work undertaken to improve energy efficiency of the home;
* adaptations made to the home to improve accessibility; and
* tenancy deposits.

2.6 Table 2.1 outlines the topics included in the 2021-22 questionnaire. The
reintroduced rotating modules were tenancy deposits and second homes. The
modules on energy performance certificates and adaptations for disability
were removed. New ARF questions on the HRP’s dwelling, household,
main/second home were included in the CAPI. Additionally, checks have been
added to confirm who the partner of the HRP is and the definition of smart
meters has been updated.
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Table 2.1 Household interview questionnaire topics, 2021-22

demographics including age, sex, marital status, household reference person and household
relationships

type of property
tenure

individual characteristics and perceptions including: nationality; country of birth; ethnicity; time at
address; health; disability; education; wellbeing; and direct measure of loneliness

age of accommodation

housing history

subletting

waiting lists (for social housing)

rooms available to the household and shared facilities
type of dwelling and household

satisfaction with accommodation and neighbourhood (reduced version)
institutional discrimination

council tax and utilities

energy efficiency (reduced version)

ownership type (i.e. leasehold or freehold)

satisfaction with repairs and maintenance
ownership details including when bought property, how financed purchase, who bought it from, how
much it cost

mortgages, including type, payments and arrears

tenancy type

tenancy deposit scheme

tenancy deposit

social renting details

experience of homelessness

rent and housing benefit including payments and arrears

number of tenancy agreements

fire safety (reduced version)

second homes

buying aspirations

working status and job details

economic status

income and earnings

receipt of benefits

income support and mortgage interest

savings and investments

formal complaints renters have made to the landlord or letting agent
satisfaction with landlord and/or letting agent (asked of private renters only)
casual lettings

2.7 The 2021-22 EHS used the ‘knock-to-nudge’ approach to collect the interview
data because social distancing restrictions introduced during the COVID-19
pandemic had prevented interviewers from completing the interview in the
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respondent’s homes. This approach involved visiting a respondent at their
home and, while socially distanced, encouraging them to respond to the
survey by telephone. The use of telephone interviews has meant that the
2021-22 EHS did not use showcards during the interview; instead,
interviewers read out the answer options of the questions requiring showcards
to the respondent. Most questions have had minor wording changes to be
adapted to the telephone data collection method. Details of the changes are
recorded on the 2021-22 EHS questionnaire documentation™.

2.8 In 2021-22, the median interview length including recruitment to the physical
survey was 41 minutes. This length is calculated on full interviews only; partial
interviews are excluded.'?

Physical survey

2.9 The physical survey form is designed to collect information about the dwelling
and its surroundings, and about the condition of the property and what would
need to be done to remedy defects.

2.10 The content of the physical survey has remained largely unaltered from the
former EHCS. In a typical year, surveyors record the following:

» details of the nature and type of each dwelling;

* the presence and condition of facilities and services;

* the condition of the internal and external building materials;

» the presence and condition of shared facilities and services in blocks of
flats or on estates;

* an assessment of the environment in which the dwelling is located; and

* assessments of the health and safety risks associated with the
dwelling.

2.11 It was not possible to carry out an internal inspection of the property in 2021-
22 due to social distancing restrictions. Surveyors therefore used the ‘external
plus’ approach instead, which was used for 2020-21. The approach involved
the surveyor carrying out an external inspection of the property, asking a small
number of questions about the interior of the dwelling on the doorstep.
Despite this, it was not possible for the 2021-22 EHS to collect the ‘usual’
levels of data about the interior of the inspected dwellings. The section on the
physical survey form covering the following topics were, therefore, not
collected in full due to the use of the ‘external plus’ methodology:

11

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1124145/EHS
Questionnaire_documentation_2021-22.pdf

2 A partial interview is when a substantial part of the interview is carried out (up to the question PlanTen which

asks about the type of housing the respondent expects occupy in the longer term) but the interview is stopped

before the end is reached.
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information on amenities
internal defects
housing health and safety rating system
common parts
e shared facilities.
Data items collected by the ‘external plus’ approach are highlighted with a red
border around them on the 2021-22 EHS physical survey form.'3

2.12 Table 2.2 outlines the topics covered in the 2021-22 physical survey. The full
EHS 2021-22 physical survey form is published on Gov.uk.'3

Table 2.2 Physical survey topics, 2021-22

Services, heating and energy
Construction

Measurement

Exterior and plot

Age of external building elements (or components)
External defects

Structural faults

Pests

Drains

Flat construction and faults
Local area and environment

2.13 New data was collected on electric vehicle charge points for the physical
survey in 2021-22:

e On page 8, households were asked whether access to an electric vehicle
charge point existed and if so, in what capacity (exclusive use, communal
or on-street point within 100 metres of the home).

13

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1124155/EHS
2021-22 Physical Survey Form.pdf
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Chapter 3
Fieldwork

3.1  Fieldwork for the 2021-22 English Housing Survey (EHS) was managed on
behalf of the Department for Levelling Up, Housing and Communities
(DLUHC) by NatCen Social Research. There are two parts to the EHS: the
interview survey and the physical survey. This chapter provides further details
of fieldwork procedures, including interviewer and surveyor training.

Overview

3.2 The 2021-22 survey was conducted by NatCen Social Research in consortium
with CADS Housing Surveys and Building Research Establishment (BRE).
NatCen carried out the interview surveys while CADS was responsible for the
field force of professional surveyors who undertook the visual inspection of
properties occupied by a sub-sample of the households who had taken part in
the interview survey. BRE developed the physical survey questionnaire as
well as the surveyor training manuals and delivered the surveyor training
sessions.

3.3  To conform with the social distancing restrictions introduced during the
COVID-19 pandemic, the 2021-22 EHS carried out the interview and physical
survey using approaches which minimise social contact with respondents. The
interview survey used a ‘knock-to-nudge’ approach where a letter was sent
out to sampled addresses explaining the purpose of the survey and informing
respondents that an interviewer would call at their address. Interviewers
visited the sampled addresses in person to arrange an appointment for the
interview and to collect the respondents contact details. The interview was
carried out by telephone. The physical survey adopted an ‘external plus’
approach where the visual inspection was restricted to an assessment of the
exterior of the dwelling, supplemented by factual data on the interior of the
dwelling the surveyor collected (socially distanced) at the doorstep.

Fieldwork period

3.4  Fieldwork took place over a slightly reduced ten-month period starting from
May. Fieldwork was carried out in eight separate waves. Each wave consisted
of an eight-week interviewer and surveyor fieldwork period, with surveyor
fieldwork starting one week after interviewer fieldwork began. Each wave
started approximately one month after the previous wave, with a longer gap
between waves four and five.
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3.5 Interviewers began fieldwork on the 17t May 2021 and surveyors on the 12th
June. Fieldwork dates for 2021-22 were as follows:
Interviewer Surveyor
Fieldwork | Start finish Start finish
Quarters
Quarter 1
12t June 2021
Wave 1 17t May 2021 271 June 2021 4th July 2021
Wave 2 21st June 2021 1st August 2021 17t July 2021 8t August 2021
Quarter 2
Wave 3 26t July 2021 5th September 2021 | 21st August 2021 12t September
2021
Wave 4 30t August 2021 10t October 2021 25t September 17t October 2021
2021
Quarter 3
Wave 5 4% October 2021 14t November 2021 | 30" October 2021 215t November 2021
Wave 6 8t November 2021 17t December 2021 | 4" December 2021 | 17t December 2021
Quarter 4
Wave 7 4t January 2022 13t February 2022 | 29™ January 2022 20" February 2022
Wave 8 31st January 2022 13t March 2022 26 February 2022 | 20" March 2022

Training and project briefings

Interviewers

3.6

Interviewers working on the EHS are drawn from the NatCen Social Research

pool of interviewers. Prior to starting work at NatCen, all interviewers receive
three days of intensive training, which includes training in Computer-Assisted
Personal Interviewing (CAPI) and workshops on doorstep technique. After
this, interviewers are supervised for up to three days in the field. Interviewers
are also encouraged to ‘shadow’ more experienced colleagues to develop
their skills further and to share experiences.

3.7

Before starting work on the EHS, all interviewers are required to complete a
briefing on the survey.
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3.8  Experienced EHS interviewers attended a two-hour refresher briefing
delivered remotely via Teams by NatCen Social Research. Interviewers who
were new to the EHS attended a 6-hour full briefing. In advance of the
briefings, interviewers were required to undertake a pre-briefing exercise. This
involved reading the project instructions, a guide to changes and completing a
practice questionnaire covering the main survey procedures. In total, 208
interviewers were briefed at such briefings. The briefings covered:

o the purpose of the study;

o the new fieldwork processes including how respondents were
invited to take part, how they could opt in, how they would then
be allocated to interviewers and how interviewers would be able
to make contact with them;

o interview procedures, including a summary of the key changes

made to the questionnaire to adapt it to push-to-telephone;

survey documents;

booking appointments for the physical surveyor visit;

field admin;

various exercises to test their understanding of the EHS; and

going through a practice interview with a scenario provided by

research.

0O O O O ©O

Surveyors

3.9 EHS surveyors are contracted by CADS Housing Surveys and trained by BRE
on the technical content of the survey. Surveyors working on the EHS come
from a range of professional backgrounds with approximately half being
qualified Environmental Health Officers and the remaining from a variety of
professional groups including Architects and Building Surveyors. New
surveyors undertook a rigorous five-day residential briefing before working on
their first survey. Chapter 3 of the 2019-20 EHS Technical Report contains full
details on the training of new surveyors.'

3.10 Annual turnover of surveyors is low. In 2021-22,156 surveyors (including
Regional Managers) worked on the EHS, 136 of which had worked on the
previous year’s survey. 20 new surveyors were recruited during 2021-22.

3.11 Existing surveyors receive a refresher briefing every year to ensure that they
are up to date with any changes in the physical survey form and survey
methodology. The format of the refresher briefing varies depending on the
amount of changes to the physical survey form. In 2021-22 surveyors
undertook distance learning on the updates to the BRE EHS website (where
data from the physical inspections are downloaded) and the findings of the

4 https://www.gov.uk/government/publications/english-housing-survey-2019-to-2020-technical-report
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Surveyor Quality Report'®, with briefing material focused on data recorded on
conservatories (and their thermal properties) All surveyors that continued to
work on the EHS during 2021-22 took part in the training.

Making contact with respondents

Letters inviting respondents to take part

3.12 All addresses sampled for the EHS receive a letter, in advance of the
interviewer’s first visit, explaining the purpose of the study and stating that an
interviewer will be visiting shortly. The letter also includes details of how the
address has been selected and gives reassurances about confidentiality by
stating:

We will treat information you give in strictest confidence under the EU General
Data Protection Regulation. Your answers will be combined with those of
others who take part and presented anonymously in research reports. For
details of our purpose in collecting and processing the data of this survey,

who is going to be able to access the data and all other privacy-related
information, please visit https://www.gov.uk/government/publications/english-
housing-survey-privacy-notice-for-survey-participants. We undertake to use
and store the information you give us in accordance with the purposes and
processes outlined in the privacy statement available on this website. You will
not receive any junk mail or marketing as a result of doing the survey.

3.13 There are three different versions of the letter, one targeted at owner
occupiers, one at private renters and the third at social renters. These letters
are sent out centrally by NatCen Social Research, not by the interviewers.
The interviewers carry a laminated copy of the generic version of the letter
with them to aid respondents’ recall of the advance letter on the doorstep.
Copies of the various versions of the advance letter are available at Annex
3.2.

Leaflets

3.14 Respondents are also sent a leaflet about the study with their advance letter.
This provides additional information about the survey including examples of
how previous EHS data have been used. It also addresses potential concerns
about data protection, provides contact details for NatCen Social Research
and web addresses for DLUHC and NatCen Social Research.

15 The Surveyor Quality Study (SQS) explored measurement errors in the physical survey component of the
EHS. The SQS required all surveyors to survey two test properties for which a model answer had been produced
by BRE and CADS. The test properties contained dwelling condition features of particular interests to the EHS
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment data/file/1135176/2021
-22 _EHS Quality Report.pdf
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3.15 There are three different versions of the leaflet, one targeted at owner
occupiers, one at private renters and the third at social renters. Each version
includes pictures and study findings considered to be particularly relevant for
that tenure group. Copies of the 2021-22 interviewer leaflets are available at
Annex 3.3.

Interview survey data collection

3.16 Prior to seeking an interview with a respondent at a sampled address, the
interviewer undertakes a series of contact procedures using the EHS
‘doorstep form’. These include:

* Collecting ‘first impression’ data about the sampled address for use in
non-response analysis.

* Identifying the sampled dwelling. A dwelling is defined as a unit of
accommodation where all the rooms and amenities are for the
exclusive use of the household(s) occupying them.

* In cases where the sample address has more than one dwelling, for
example, if a house has been split into two self-contained flats,
randomly selecting a dwelling at the sampled address for the interview.

* Identifying the households living at the dwelling and, in cases where a
dwelling contains more than one household, randomly selecting a
household for interview.

* Collecting information from neighbours about addresses that are
vacant or where the interviewer has been unable to make contact with
the occupants.

3.17 The data collection process for the interview survey is as follows:

* interviewers conduct a Computer-Assisted Personal Interview (CAPI)
with the household reference person (HRP) or their partner over the
telephone and record respondents’ answers onto a laptop computer;

* interviewers upload the survey data to NatCen; and

* interviews are checked and edited where necessary by a team of
editors. For example, if a respondent has an ‘other’ method of payment
for electricity or gas not covered in our responses, the interviewer will
record their response in a follow up questions and the edit team will
attempt to code this to one of the existing response categories, or
suggest new response category if needed.

3.18 Every year, the EHS physical survey inspects around 200 vacant dwellings.
Properties that are vacant at the time of the interviewer's first call are passed
to CADS Housing Surveys to approach for a physical survey. These are
sampled on the same basis as occupied dwellings based on the last known
tenure of the property.
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3.19 The contents of the interview survey are reviewed annually (see Chapter 2 for
more detail). NatCen and DLUHC thoroughly check all new and revised
questions in the CAPI program before the beginning of fieldwork, including:

* question and answer texts;

* all routing alternatives;

* textfills inserted into the CAPI program to customise the questions; and

* checks built into the CAPI program to improve the accuracy of data
collected during the interview.

3.20 The data for the first wave are also checked to ensure that the new/revised
questions are working properly.

Interviewing non-English speakers

3.21 NatCen employs some interviewers who can conduct the interview in a
language other than English. This is not always possible, and interviewers
tend to rely on household interpreters to complete interviews with non-English
speakers. Household interpreters must be aged 13 or over and willing to
interpret on behalf of the interviewer. None of the survey documents are
translated.

3.22 In 2021-22, 12 interviews were carried out in a language other than English;
of these, 9 were carried out by NatCen interviewers in a language other than
English, 1 was carried out with a member of the respondent’s household
acting as an interpreter, and 2 with an interpreter who was a relative or friend
outside of the household.

Maximising response

3.23 In 2021-22, interviews were achieved for 9,752 households. This represents
33% of sampled addresses eligible for interview. Interviewers used a range of
established procedures to maximise response rates.

3.24 Interviewers are encouraged to make a minimum of nine calls at each
address before classifying the address as a non-contact. The calls have to be
at different times of the day and spread across the fieldwork period. At least
two of the calls need to be in the evening from Monday to Thursday and two
have to be at the weekend.

3.25 In an attempt to maximise response, some survey agencies have procedures
to reissue/reassign addresses that have not yielded a productive interview to
another interviewer to attempt. EHS addresses are not generally reissued
because doing so would delay the completion of the interview survey
component and would reduce the amount of time the physical surveyors have
to complete the fieldwork of the physical surveys. Instead of reissuing
unproductive addresses, interviewers are required to make a comparatively

Chapter 3 Fieldwork | 23



3.26

high number of calls at each address to contact the occupants and attempt to
secure an interview.

In 2021-22, all households invited to take part in the EHS were given an
unconditional £5 Post Office voucher, and interviewers had up to two £25
discretionary gift cards they could issue to encourage reluctant households.
This was a return to the previous incentive strategy, based on the results from
the full split sample incentive experiment run in 2017-18. More information
about this experiment can be found with the other technical documents on the
EHS on gov.uk: https://www.gov.uk/government/publications/english-housing-
survey-findings-from-the-2017-to-2018-incentives-experiment.

Surveyor appointments

3.27

3.28

3.29

3.30

3.31

Interviewers are also responsible for gaining consent from those households
eligible for the physical survey. Interviewers are asked to make a firm, timed
appointment wherever possible using information about the surveyor’s
availability. The interviewers are provided with a list of dates and 59-minute
‘slots’ when their surveyor has indicated they are available. This information is
built into the CAPI interview programme. Surveyors are also able to provide
daily notes about each of their available days and overarching notes about
their general availability and preferences for working. Those notes are also
displayed on the interviewers’ laptop.

The surveyor’s availability is updated each night during the fieldwork period.
Interviewers obtain current availability, plus details of any existing
appointments allocated to their surveyor, each time they connect with NatCen
Social Research’s servers, which they are instructed to do before starting
work and when finishing work each day.

The approach to making appointments is kept under close review in order to
maximise the consent rate. After the information about respondents’
appointment times/preferences is transferred from NatCen Social Research to
the secure CADS Housing Surveys website, CADS Helpline staff assist in
changing and confirming arrangements between the surveyors and
respondents for the physical inspection.

Interviewers and surveyors are encouraged to speak to each other before
interviewer fieldwork commenced to discuss any issues there may b