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Annex A
Acceptable Forms of Identification



 


Social Visitors (Aged 16 and Over[footnoteRef:2]) [2:  Visitors under the age of 16 must be accompanied by an adult, who must adhere to the ID requirement set out above. The accompanying adult has responsibility for the child, for supporting the child’s relationship with the prisoner, and for giving assurances of the child’s identity.] 


Visitors may identify themselves using one of the following:

List A
· passports that meet the International Civil Aviation Organisation (ICAO) specifications for machine-readable travel documents 
· identity cards from an EU or European Economic Area (EEA) country that follow the Council Regulation (EC) No 2252/2004 standards 
· UK photocard driving licences 
· EU or EEA driving licences that follow the European Directive 2006/126/EC
· NI Electoral identity cards
· a US passport card
· a proof of age card recognised under PASS with a unique reference number (This includes the Citizen ID card)
· an armed forces identity card
· a UK biometric residence permit (BRP)

If the visitor is unable to produce any of the above, staff may accept combinations of one identification document from List B, supported by one document from List C:

List B:
· a Home Office travel document (convention travel document, stateless person’s document, one-way document or certificate of travel)
· an older person’s bus pass
· a Freedom Pass
· a proof of age card recognised under the Proof of Age Standards Scheme (PASS) without a unique reference number (please refer to List A where a unique reference number is present)
List C: 
· a birth or adoption certificate
· an education certificate from a regulated and recognised educational institution (such as an NVQ, SQA, GCSE, A level or degree certificate)
· a rental or purchase agreement for a residential property (signed and dated)
· a marriage or civil partnership certificate
· a bank, building society or credit union current account card (on which the claimed identity is shown)

Exceptional Circumstances

If a prisoner’s family member does not have access to the above listed ID a duty Governor’s permission to attend a visit may be sought in advance. As part of requesting permission the family member who wishes to visit will need to provide a reason as to why they do not have the appropriate ID. The Governor must review each case individually and be satisfied that the visitor is who they say they are. 

There may be occasions when a legitimate visitor arrives for a visit without the appropriate ID, and without advance notice. This might be because their ID is lost, stolen or simply forgotten. In exceptional circumstances, a duty Governor may consider exercising discretion to permit a visit to take place if they are fully convinced that the visitor is legitimate, and their circumstances can be sufficiently corroborated.

Governors should be informed by their establishment’s particular security concerns when considering when it is appropriate to exercise discretion in the manners outlined above.

Advice should be made available to prisoners’ families and family support organisations as to the appropriate process at each prison, including how to request permission from a duty Governor in the absence of acceptable ID. 

In the case of visitors from recognised prison visitors’ organisations (such as New Bridge), the name on the ID card may differ from that on the VO. Provided the visitor has other identification to back up the ID card, and provided staff have no reason to doubt their bona fides, then this will form acceptable identification. 



Official Visitors 

The following documents are examples of forms of acceptable identification for professional visitors:

1. Members of either House of Parliament: Houses of Parliament ID card or HMG ID cards;
2. Legal advisers: Identification document from the above List A, or from Lists B and C. This must be in conjunction with either 
a. a headed document from their legal practice stating that they are representing the prisoner they are requesting to visit, or 
b. should they not yet be representing the prisoner, a headed document from their legal practice explaining the purpose of the visit;
3. Police, UK Border Agency and HM Revenue & Customs officers: warrant card;
4. Probation and Youth Offending Team officers: probation / YOT department ID card;
5. Staff from other prisons, HQ, the Children’s & Young People’s Secure Estate, the inspectorates (including Lay Observers) or Home Office: photo security pass issued by (or on behalf of) Ministry of Justice, HMPPS, or Home Office;
6. Consular officials: consular ID card;
7. Other public officials: departmental or local authority pass or ID card (but must show the name of the visitor and the name of the department or local authority);
8. Social workers: social worker identification cards;
9. Researchers: Security Photo pass or official letter (visits must be pre-arranged); and
10. Healthcare staff: NHS photographic identification badge/card or independent sector healthcare photographic identification badge/card.
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