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Home Office
Date: 24 April 2023

Dear guest,

The UK Government recently announced plans to end the use of hotelg
serviced accommodation and repeated its commitment to help you fin
homes in the UK in the coming months.

We appreciate that for some of you, this announcement ma
or raise questions about your future housing plans. We w,
that you will be supported throughout the process of findi
that you will not be left without help to manage your
UK Government remains committed to supporting y
settled homes.

We will write to you soon to outline’
to do next. In the meantime, Home Offj
other support services, will be available |
concerns.

OLOs) as well as
any questions or

We wrote to you on [l you about the introduction of the
Enhanced Matchi ich notified you that a maximum of
[ odation will be made to a household.

tching process will cease to exist. We will
rocess where households may receive only

86 gther allocations of settled accommodation will be made and
need 10"ind your own accommodation. It is likely that most people

ot receive an allocation through the new process, and we encourage you
ind your own accommodation wherever possible.

ave allowed time before the new process begins for households with
outStanding EMP offers to consider them and to avoid running two matching
processes at the same time.

We will provide as much support as we can to help you make your own
accommodation arrangements. This includes support through the existing
Find Your Own Accommodation (FYOA) scheme in the private rental sector.
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In summary, you will either be allocated accommodation under the one
allocation matching process, or you will be supported to find your own
accommodation over the coming weeks.

The Home Office and our partners remain committed to support you in finding
settled accommodation and in accessing health, education and employufie
so that you can continue to build your lives in the UK.

Only those who have been continuously living in a bridging hotel or se
accommodation are eligible to receive an allocation of accommodatio
this new process or be supported in finding their own accommodation
guidance on how you may start to find your own accommodation is atte
to this letter.

Moving into settled accommodation is your first step towa
into life in the UK. In the future, you may decide to move i
different area, and you will be able to make your o

If you have any questions, you should talk to your Ho

Officer. ‘

Yours faithfully,

Resettlement, Relocation and R
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Appendix A
How should you find your own accommodation?

You can start to look for your own accommodation straight away by taking the
following steps:

1. Ask council staff in your temporary accommodation to help you comp
an affordability assessment, to work out what you can afford.

2. Discuss possible areas to move with council staff in your tempor,
accommodation. They will contact councils to find out whether the
support you and the type of support they can provide. Not all coun
be able to support you, but this does not prevent you from

you can use websites like Rightmove, Zoopla,
You should enquire about multiple properties to i
securing one. Council staff in your temporary acc

find a suitable property. They wi ow whether the new council
ithout agreement of your

services in the area yo

Your new counci to help with costs like initial rent,

transport to move you and your belongings
your new property. Speak to your Home Office Liaison
ge this for you.



http://www.gov.uk/government/publications/how-to-rent



