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Introduction

for the NHS in England and Wal

NHS
coviD-19 An app is a programme tha

have on your phone to helpy o
something. *

The NEQCOY/ID-19 app will help to

contr®l the spread of Coronavirus.

. @' Coronavirus is an new illness that is
\ spreading around the world.

> It affects your lungs and breathing.

o

The UK Government has made an % ,

¢




This document tells you privacy
information about the app

It explains:

® how the app keeps you S?LQ(L
0%

® how the ap@
® P:kormation the app uses

® your rights.




The NHS COVID-19 app

How the app keeps you saei(/b
I\
S,

E/ If a test shows you have Corong
/

you will receive advice from
0%

You will be asked indoors and

[ away from pe app will tell
B you for hoyv lonyf.

’Hl | ‘ If you &y questions, please ask
for hetp call NHS 111.
m ééhen the test shows you have

Coronavirus, the app can alert other
people using the app.

This helps keep everybody safe.

The app can alert other people
without telling them who you are.




How the app keeps you safe
I, . The app will tell you if you have been
& close to someone with Coronavirus. (b

QY

The app will give you aﬁ% about
what to do. You may d to stay

indoors and away

- ople or to
?E take a test.
8ie Z‘
ny que

stions, please ask

If you h
for hem call NHS 111.

&(b’ Why you should use the app

At the moment, a person who catches
Coronavirus has to speak to the NHS
and tell them about anyone they
have been close to recently.
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This means we only find out about

the people you remember and

already know.

been close to that you know.

" It doesn’t include other oplegglu’ve

The 6%\
Thea n do this automatically. It

d more of the people you've
$ close to and let them know.

The app does not use your personal
information.

No one will know who you are or
where you are. No one will know
your name or address.



How does it work?

The app works by using Bluetooth on
your phone as you move around. (b
E g Bluetooth is a way for phones (L
computers to connect to ea
without wires.
Q
. RN
‘ N Your phone wi lee other
9 people’s phoneghat uSe the app
] when yoyfare cloke to them.

q

t| ones will send a small piece of
ormation as a code to each other.
6 This will stay on your phone for
. \— several days. Then it will be deleted.

N\

[VHS)

CoVID-19

Using the app and sharing your data
with us helps keep everyone healthy.




If you or another person using the
app catches Coronavirus, the app

can use the codes that your phones (b

shared to let you both know.
You can tell the app if you hav@

the vaccine or are under 18.

You will then be told W@\) do to

keep yourself and oth ple safe.
The a %Iert other people
witho%ing them who you are.
&?er ways the app can
(b, elp you
& You can also use the app to:

® find out if there are lots of
people catching Coronavirus in
your area

® check if you might have
Coronavirus, if you feel unwell

\

\} X
d.y



i

E/ ® order a test
/

® find out how long you have g ‘L
—_ to stay indoors if you have b %

— asked to stay away from @t

people ‘\
M

® if you are asked to way from
© people, you ma le to get
- paid for sta ' ors. The app

will takg you¥0 a website to see if
you c«

o ck in to places so you can
— P ceive advice.
0\\§
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Using the app

Getting started

When you first open the app it ™ (L

ask you to:

® turn on your Bluetoox(c))kust
have Bluetooth swi{& n for

the app to Woer

® en heyfirst part of your
po% and select your local
® uthoWfty. This will tell us which

of the country you are in. It
es not tell us your address

& ® allow the app to send you
notifications.
N \ ® Notifications are when the app
@\ sends you important messages.

1"

COoVID-19
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When you have the app

>
Qb

We want you to:

® keep the app switched o
Q

® take yourp Qh you
everyKere ugo

verything the app advises you
do

® get a test quickly if the app tells
you to

12



- ® stay indoors and away from
people if the app advises you to.

i
QE” | ‘ ® If you have any questions, pleas (b
ask for help and call NHS 111. ?L

ﬁ ® tell the app how yo’%ofeeling
i

2 B so the app can che u might
2 have Coronavir

: ?\
The a%es the NHS information to
0 c@h it is working.

O ne will know the information has
% ome from you.

The information will help us to
understand more about Coronavirus

= and other illnesses in the future.
We may keep this information for
several years.
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Your rights

O

CoVID-19

4

N

The law says that you have the right

kept about you.

to see any information that is bei ‘ib

The only information %/s who
you are will be kepQ ur phone.

Infor aﬁhat says who you are
wiII not o other peoples’ phones
he Government.

$

The app will let you see what
information it has about you. You can
check that it is right.

14



If you decide you no longer want to
use the app, you can delete it at any
time.

This will delete all the informatj %
app holds on your phone. Q

If you delete the app, yoy will
receive any alerts or ad’o\Xrom the
&
If you ulRbhappy with how the app
uses i%ation you can email our

P

D ro¥ection Officer:
a_yprotection@dhsc.gov.uk
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For more information

( ® for England: t
www.GOV.UK/coronavirus Q
GOV.UK

® for Wales: (}
www.gov.wales/co{\Nru
Euestions

If you We
You c(rv ct NHS 111 at any time.

16
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