
 

   
 

 
Cheltenham Borough Council 
 
What does the 
rule relate to? 

Rule / change Live example (before and after) 

Place of 
inspection 

To increase the ability for self-service, the value in 
‘Place of inspection’ (also ‘Source information’) field has 
been amended to a relevant web address for most 
charge types 

Before: Legal Services, Cheltenham & Tewkesbury Borough 
Council 
 
After: www.onelegal.org.uk 

Tree 
preservation 
orders 

Like other charge types, tree preservation orders will 
only be revealed if they are included in the search area 
extent. This is due to the spatial-only search 
functionality employed on the HMLR register which is 
different from the address-based search used at the 
Local Authority  

 

 


