
 
 
 
Dear Operator/Verifier 
 
UK ETS Regulators (including OPRED) have become aware that since 1 January 2023, operators have 
been unable to submit applications or notifications in ETSWAP.  
 
Our IT provider has been investigating this issue as a matter of urgency and we can now confirm that 
it will be fixed with a deployment to ETSWAP on Monday evening. This will mean ETSWAP will be 
unavailable from 5.30pm on Monday 9th January to 12pm (noon) on Tuesday 10th January. Latest 
information of the outage is available on the ETSWAP home page. 
 
We apologise for any inconvenience you may experience because of this issue.  
 
If you have any questions please do not hesitate to contact OPRED at bst@beis.gov.uk  
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