Ofsted CareQuality
aising standards Commission

Changing the way we look
into services for children and
young people with SEND

What children and young people said




Contents

INErOAUCTION ...ttt seeesae st e sae e ssesassesaesasees 3
TRE SUIVEY ..ttt ess s st esae e se e s e sasasns 5
WHhAt YOU SQIA ...ttt esresre e s sessesaesaeneas 6
What you said about our 4 questions..........cveeevnecenenneenee 7
What Will hNappen NOW? ...ttt 18
For more information ... 19

( In this Easy Read document, some

3‘(’)\(%5 words are in bold. We explain what
W these words mean in the sentence
after we have used them.
- Some words are blue and underlined.
inks
i M These are links that will go to another
T website which has more information.
W



Introduction

Ofsted

raising standards
improving live

Q

CareQuality
Commission

Ofsted looks at nurseries, schools and
colleges to make sure that children
are taught as well as possible. We also
look at children’s social care.

We also work with the Care Quality
Commission (CQC) to make sure
children with SEND get the support
they need from health and care
services, schools and colleges.

Care Quality Commission (CQC) is a
government organisation that checks
the standard of health and social care
services in England.

SEND stands for Special Educational
Needs and Disabilities. Children and
young people with SEND are aged 0 to
25, and may need some extra
support.



Questionnaire
Question 1: What
79 do you think?
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Changing the way we look
into services for children and
young people with SEND
Whet children ond yaung peopl

We asked you to answer questions
about:

e The way we check SEND services.

e Ourideas to change the way we
check services.

This Easy Read document explains
what you said.



The survey

Questionnaire

We asked you to answer questions, to
tell us what you thought about our
ideas.

There was also an Easy Read version
of the questions.

About 800 children and young people
sent us answers to the questions.

Meetings

We also talked with groups of children
and young people in their schools and
colleges.



What you said

You told us 4 main things:

Mental
health?

1.
2.
, 3.
@\ ;2
a I
4,

Local services do not always listen
to you when they make decisions
about the help that you get.

The help that you get from your
local service should make your life
better.

We should make sure as many
children and young people as
possible can answer our surveys.

Our new way of checking services
looks at the right things. But you
want us to ask more questions
about mental health.



What you said about our 4
questions

We asked you 4 main questions.

Question 1

We asked:

Should we check that the help you get
is making your life better?

You answered

Most of you said that we should check
that the help you get is making your
life better.

Some of you said that you did not
know what would make your life
better.




What we will do

When we check services, part of this
will be checking that the help you get
is making your life better.




Question 2

We asked you if we should look at
how well local services:

e Decide what help you need.

e Ask you about the help you need
and listen to what you say.

e Make sure you get the right help at
the right time.

e Make sure you are ready for what
you want to do next, like being able
to do more for yourself, starting
college or looking for a job.

e Make you feel included as part of
the area where you live.



You answered

Most of you said that these are the
right things for us to look at.

You told us that:

e Itisimportant to get the right help
from adults, like teachers.

e Not all local services give you the
help that they should.

We are going
to help you e Services should tell you what help

they are going to give you.

e Sometimes services say they can’t
give you the help you need
because it costs too much. This
makes you feel they do not care
about you.

e You often feel like local services do
not listen to you.
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What we will do

When we check services, we will listen
to the children and young people who
use them.
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Su rvey

Question 3

We asked:

How can we make the surveys easier
for you to tell us about the help you
get?

You answered
You said we could:

e Have pictures that help you
understand some of the words.

e Use other ways to ask us what you
think — not just surveys.

You said you wanted to choose where
to answer the questions. Some of you
want to do it at school, and others
want to do it at home.
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You said:

e The colours and pictures are good,
but you would like to be able to
change them.

® You like questions where you tick a
box.

e Some of the questions are too long.

® The questions should also be in
British Sign Language.
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What we will do

We have changed the survey in these
ways:

We added video, sound and
pictures to help explain each
question.

You can use a screen reader when
you answer the questions - this
means your computer or tablet will
read the words out loud.

We made the survey more
colourful.

You can go through the survey just
using a keyboard.

We added a ‘Save’ button so you
can save your answers and finish
the rest later.

You can write your answers on
paper if you want.
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What makes
you happy?

Question 4

We asked:

Do you think we are asking about the
right things in our surveys?

You answered

Most of you said we were asking
about the right things.

Many of you said we should also have
questions about mental health.

You want us to ask about what makes
you happy.

You liked the questions about what
you need.
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What has
happened to Y=,
you? <

Some of you said you do not like to be
asked about things that have
happened to you.

You did not always understand some
of the words we used in the survey.
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What we will do

Sey

We are working on our surveys to
make sure the questions are easy to
understand.

There will be a text box where you can
tell us about things like your mental
health, if you want to.

We do want to hear about things that
have happened to you.

We have different ways of doing this,
like:

® Meeting with your parents or carers
and local services to talk about the
support you get to make your life
better.

JIE e Visiting your school and other

=yt ST services, to see how well they are
| helping you.

17



What will happen now?

We used your ideas when we wrote a
new guide for checking on services.

Your answers will help us to check
services in a better way.

We will start using the new guide in
2023.
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For more information

You can look at our website here:
https://www.gov.uk/government/
organisations/ofsted

If you need more information please
contact us by email:
area.send@ofsted.gov.uk

This Easy Read information has been produced by easy-read-online.co.uk
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