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Community Sponsorship Agreement

THIS AGREEMENT is made on this [NUMBER] day of [MONTH] 20[ ]. \

(1)
(2)

BETWEEN: @Q

THE SECRETARY OF STATE FOR THE HOME DEPARTMENT acting on he Crown through Resettlement
Operations whose principal place of business is at Lunar House, Croydon, CR92ZBY the "Authority"); and

[INSERT NAME OF SPONSORING ORGANISATION] whose registered ad s Isyat [insert Community Sponsor’s address]
(the "Community Sponsor")

Background

(A)

1.
1.1

The Authority published a notice on 19 July 2016 on GOV.UK, % applications from potential community sponsors capable
of supporting vulnerable persons brought to the United King r the Programme.

The Community Sponsor is an organisation that has hority’s criteria to resettle refugees through Community
Sponsorship and on this basis applied.

Following assessment of the Application the Authority has*ontented itself of the Community Sponsor’s capacity and capability
to deliver the services as set out in this Co

tra
The Parties have agreed that the Commur’N r shall dispense their obligations on the terms and conditions set out in
this Contract.

Definitions and Int e

IT IS AGREED as follows: @ 2

This Contract set entire agreement between the Parties. It replaces all previous negotiations, agreements,
understandings and repregentations between the Parties, whether oral or in writing.
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Community Sponsorship Agreement

1.2

In this Contract:
a. The “Application” means the process by which the Authority shall satisfy itself as t [IgiBility of potential sponsors.

b. The “Authority” means the Secretary of State for the Home Department n behalf of the Crown through

Resettlement Operations.

C. A “Beneficiary” means those who have been resettled to the UK unde an Citizens Resettlement Scheme
(ACRS) or the UK Resettlement Scheme (UKRS).

d. The “Commencement Date” means DD MMM YYYY. P |

e. The “Community Sponsor” (or the “Sponsor”’) means [insert sponsbr (organisation) name] and whose registered

address is at [insert address] and whose registered [charity (or from 2013 as a charitable incorporated organisation), or
a community interest company] number is [insert reg. number].”

f. The “Community Sponsorship Framework” mean MJblished guidance setting out the criteria and processes
underpinning the community sponsorship scheme.

g. The “Data Sharing Protocol’ (or the “DSP”) &
processes and practicalities of information sha

et of principles detailed in Schedule 4 which govern the
the Authority and the Sponsor.

h. A “Day” means any calendar day, Sund rough Saturday inclusive of any public holidays.

I A “Delivery Partner” means any thir working with the Sponsor to deliver their obligations arising from this
Agreement.

J- The “Duration” means the tw r (24) Month period for which the Sponsor has committed to supporting a

Beneficiary: A

e Year1:DD MMM&YYY‘— DD MMM YYYY
e Year2: DD MMM YYYY — DD MMM YYYY

K. A “File Shar a the designated area within MOVEit from where a Sponsor can access files that the Authority
has made avail are.
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The “Community sponsorship Contract” (or the “Contract’) means this written eement between the Parties
consisting of these Terms and Conditions (comprised of twenty-two (22) Clausesmfiv ) Schedules and five (5)
Annexes) and any other document, plan or specification referred to herein.

The “Community Sponsorship Scheme” (or the ‘Scheme’) means the sche ped by the Authority to enable
Community Groups to support Beneficiaries brought to the UK through the

The “Lead Officer” means the individual nominated by the Authority asgthe pfigcipal point of contact with the Sponsor
for all matters relating to this Contract (and whose details are record ex A).

The “Lead Sponsor” means the individual nominated by the Spo ving overall responsibility for authorising the
ated

Sponsor’s involvement in the Scheme (and whose details are rec@ediat Annex A) and who will act as the single point
of contact for authorising Personnel access to the Sponsor’ file share area within MOVEit.

The “Local Administrator” means a senior member ofgPe | with responsibility for managing the Beneficiary’s
Resettlement Plan.

A “Month” means a calendar month.

‘MOVEIit” means the Authority’s online two-way S g service that allows the sharing of Official and Official-
Sensitive (IL2) data with other government depa ts, non-departmental public bodies and external organisations, in
a completely secure environment. Files i ding PDFs, all types of Office documents, images and Winzip of up to 2GB
in size may be shared. z

A “Party” means a signatory to thi

“Personnel” means any perso yed or engaged by the Sponsor and acting in connection with the operation of
this Contract including the owners, directors, employees servants, agents, suppliers, volunteers and sub-
contractors, any consult rofessional advisers (and their respective owners, directors, employees, servants,
agents, suppliers and StB-contractors) used in the performance of its obligations under the Contract.

The “Programme” nfie one of the UK government’s humanitarian relief programmes supporting Refugees where
it has been i at resettlement is in their best interests — principally (but not limited to) the UK Resettlement
Scheme (U e Afghan Citizens’ Resettlement Scheme (ACRS).
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1.3
1.4
1.5

1.6

1.7

1.8

1.9

V. The “Project Manager’ means the individual nominated by the Sponsor as the pri al point of contact with the
Authority for all matters relating to this Contract (and whose details are recorded at e

w. The “Purpose” means the support provided by the Sponsor, as detailed in Schedule,1 and Schedule 2.

X. ‘Resettlement Operations” means the unit comprising staff from the Home hose objective is to deliver the
UKRS and the ACRS.

y. The “Resettlement Plan” means the Sponsor’s plan which clearly set owrand, where appropriate, when they will
discharge their obligations for supporting Beneficiaries under this Contfact, as detailed in Schedule 2.

Z. A “Voluntary and Community Group” (or “Community Group”) a group or organisation which exists and works
for the benefit of the community rather than private sharehol registered as either a charity (or from 2013 as

10(2)(a) of the Charities Act 2011.

a charitable incorporated organisation) or a community inte pany or is an individual or body falling within section
aa. A “Working Day” means any day Monday to Friday, &e

) excluding any recognised public holidays.
References to the singular include the plural, and vice

References to a gender include the other gender and t

References in this Contract to Clauses, Appendices, Annexes and Schedules are references to the clauses, sub-clauses,
appendices annexes and schedules to thig C

The headings in this Contract are for e&@

Contract.

rence only and shall not affect the interpretation or construction of the

References to “writing” include pri
reproducing words in visible for

ay on screen and electronic transmission and other modes of representing or

reférence to that law as amended, extended, consolidated or re-enacted from time to time
e under that law.

References to any law inclu
and to any legislation or b

S

Any references to pélicy bull , enactments, orders, statutes, regulations or other similar instruments shall be construed as
a reference to th ytbulletin, enactment, order, statute, regulation or instrument as amended or replaced by any
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3.1
3.2

3.3

3.4

4.2
4.3

4.4

subsequent policy bulletin, statute, enactment, order, regulation, or instrument. \

Nothing in this Contract shall be deemed to constitute a partnership or agency reIationsh@ the Parties at any time.
Duration

The Contract shall take effect on the Commencement Date and shall expise a atically on [insert date], unless it is

terminated in accordance with the provisions of the Contract, or otherwise lawiful rminated.

The Authority’s Offer
The Authority has approved the Application by the Sponsor to provi to Beneficiaries of the Scheme.

On this basis, and subject to the Sponsor complying with the ter d gonditions set out in this Contract, the Authority shall
provide support to the Sponsor as described in Schedule 3.

The Sponsor acknowledges that the Authority shall suppo @ ponsor’s ability to deliver their obligations under the Scheme

effectively only as described in Schedule 3.
The implementation of this Contract is contingent on@on or having the necessary support from the relevant statutory
authorities (e.g. local council, clinical commissioning growp, police, education sector etc) to accept resettlement cases to the
area identified.

Restrictions

The Sponsor is not permitted to cha fees to or require payment from Beneficiaries for any activity provided in
connection with this Contract.

The Sponsor shall not seek to p ialty from undertaking to act as a sponsor.

—

jonS where the Sponsor is acting as the Beneficiary’s landlord and charging rent; such rent
Local Housing Allowance rate.

Clause 4.1 shall not apply togsi
that is charged must not e%\
Nothing in this Conlffrac construed as providing or permitting the total relevant benefits to exceed the statutory limit

(the ‘benefit cap’) p lling at the time.
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4.5
4.6

4.7

52

5.3
54

5.5

The Sponsor will not require participation by Beneficiaries in activities associated with the sp oring organisation.

The Sponsor must inform the Authority before entering into any agreement for supplem |ng from a third party for
delivery of the Purpose. Such an agreement must not conflict with the obligations of this tra

The Sponsor shall not, nor shall the Sponsor engage with individuals or organisatlo to, demonstrate vocal or active
opposition to our fundamental values, including democracy, the rule of law, indivi nd mutual respect and tolerance
of different faiths and beliefs. This includes those who make extremist calls fo h of members of the armed forces.

Managing the Contract

Each Party must notify the other of: @

a. the nominated person(s) who will act as the party’s authoris@ ntative(s); and
b. the contact details of the authorised representative(s) &

These details will be maintained and updated as required ex A

The Authority may ask the Sponsor to clarify informati to it. If so, the Sponsor shall comply promptly with any
reasonable request.

Both Parties undertake to perform all activities required Ifil their obligations within agreed timescales.

The Sponsor shall ensure that its Perso@are of, and at all times comply with, the obligations arising from this
Contract.

The Sponsor will notify the Authority:

a. if they are unable to deliver Resettlement Plan; or

b. of the commencement o investigation by the Charity Commission; or

C. of any change in o al status (e.g. loss of charity status, closure); or

d. of any chang ce that have been declared as part of their Application.

Monitoring and E
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6.1

6.2

6.3

6.4

6.5

8.2

The Sponsor will implement their Resettlement Plan and will have procedures in place to@e its implementation and

milestones are regularly monitored and reviewed.
In the event that a Beneficiary develops new needs, or unexpected needs are identifie@ponsor will take appropriate
steps to address these. This may include engaging third parties, such as the loc ity or police, or supporting the
Beneficiary to access appropriate healthcare.

uilding Organisation (currently “Reset
providing interpreter services if required.

The Sponsor will facilitate visits by the Community Sponsorship Scheme C
Communities and Refugees”) staff for post arrival support, when requested in€lu

The Sponsor will maintain accurate and up-to-date records for each of tm iciaries as directed by the Authority. Records
IS

may include, but are not necessarily limited to, information relating to language ability, employment, education, self-

at Schedule 4.

Audit and inspection

sufficiency, security and safeguarding. @
All required records will be subject to the confidentiality requirerﬁ ut in Clause 17 below and the Data Sharing Protocol

The Sponsor, without charge, will permit any officer the Authority, external auditing bodies (e.g. National Audit
Office, Northern Ireland Audit Office) or their nominees, isit its premises and/or inspect any of its activities for the purpose
of monitoring and evaluating the Scheme. The@rity shall endeavour, but is not obliged, to provide due notice of its intent

to conduct an audit.
Personnel standards
The Sponsor will comply, and ensure t % Personnel comply, with their policies and statutory duties to safeguard children

and vulnerable adults and will notif; relevant authorities (e.g. local authority and/or police) where there are concerns for a
Beneficiary’s well-being.

Through its recruitment, selgeti d training processes, the Sponsor must ensure that all reasonable steps have been taken
to ensure that it, its Perso nyone acting on its behalf shall possess all the necessary qualifications, licences, permits,
skills and experieng€ to di e their responsibilities effectively, safely and in conformance with all relevant law for the time
being in force (so f ingling on the Sponsor) and that sufficient security provisions are made for all Personnel undertaking
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face-to-face activities. \
8.3 In addition, the Sponsor shall ensure that all Personnel:
a. employed or engaged have the right to work in the United Kingdom under applicable J tion law. Some people who do
not have the right to work including asylum seekers are still eligible to volunteer. T es spending time, unpaid, doing
something that aims to benefit the sponsorship group. In such cases the volunt t not amount to engagement as an
‘employee’ or a ‘worker’ and it is the responsibility of the individual and the spagasor heck that such activity does not mean
they are working in breach of conditions, and
b. are suitable and of good character to provide support to Benefi onsideration must be given to eligibility for
Disclosure and Barring Service (DBS)' checks. Where such & reveal prior criminal convictions that might
reasonably be regarded as relevant to the appropriateness iIndividual to have unsupervised access, particularly
to children under the age of 18, or where such checks a sible because of identification issues, the Sponsor
shall follow its internal policy and carry out an appropriateSisk assessment before an offer of employment is made, and

C. who are likely to have unsupervised access to child ef the age of 18 has been instructed in accordance with the
relevant national child protection guidelines (e. orking in England, DfE’s Working Together to Safeguard
Children, 2015, and for Northern Ireland the Revi nal Core Child Protection Policies and Procedures, 2018)
and local councils’ guidance and procedures, an

d. providing immigration advice should b n to the Office of the Immigration Services Commissioner (OISC) in
accordance with the regulatory sc egified under Part 5 of the Immigration & Asylum Act 1999. The Sponsor
shall use all reasonable endeavo e that Personnel do not provide immigration advice or immigration services
unless they are “qualified” or “e @ as determined and certified by OISC.

e. Safeguarding responsibiliti d¥ebligations apply for as long as personnel, including volunteers, have formal
involvement with the Spo, ivering resettlement and integration services to the beneficiary.

8.4  The Sponsor must take all r steps to ensure that it, and anyone acting on its behalf, shall not bring the Authority or
the Programme or the Sc@ disrepute, for instance by reason of prejudicing the Purpose and/or being contrary to the

' The DBS is an executive non-de entallpublic body sponsored by the Home Office that helps employers make safer recruitment decisions and prevent unsuitable people

from working with vulnerable groups, i g children. It replaced the Criminal Records Bureau (CRB) and Independent Safeguarding Authority (ISA).
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8.5

8.6
8.7

9.2

9.3

9.4

10
10.1

10.2

interests of the Authority.

The Sponsor shall, on request, provide the Authority with details, including CVs and/orjo@bns, of all Personnel (and

volunteers and sub-contractor, or agents) delivering the Contract.

The Sponsor shall comply with the requirements of the Computer Misuse Act 1990. Q
eneral Data Protection Regulation

The Sponsor shall implement the Programme in compliance with the provisions
and Data Protection Act 2018.

Conflict of interest and financial or other irregularities
Further to Clause 4.6, the Authority may request information from the %r regarding sources of funding if it reasonably
9

believes there may be a conflict of interest for instance by reaso dicing the Purpose and/or being contrary to the
interests of the Authority. Where such conflict arises, the ay require the Sponsor to refuse or return the
supplementary funds.

ity in the sources of its funding, it must notify the Authority

If the Sponsor has any grounds for suspecting financial ir @
e suspicion, and keep the Authority informed of the progress

immediately, explain what steps are being taken to invegstiga
of the investigation.

For the purposes of Clause 9.2, “financial irregularity” in es fraud or other impropriety, mismanagement, and the use of the

public funds for purposes other than those int

The Sponsor shall not offer or give, or agr ive, to the Authority or any other public body or any person employed by or
on behalf of the Authority or any other y any gift or consideration of any kind as an inducement or reward for doing,
refraining from doing, or for having don ained from doing, any act in relation to the obtaining or execution of the Contract
or any other contract with the Auth other public body, or for showing or refraining from showing favour or disfavour
to any person in relation to the act'er any such contract.

Breach of Contract Conditi

If the Sponsor fails
10.2 occur, then thg' A

The events referred to,in @lause 10.1 are as follows:

any of the conditions set out in this Contract, or if any of the events mentioned in Clause
ay terminate this Contract.
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10.3

10.4

10.5

11
11.1

12

a. The Sponsor purports to transfer or assign any rights, interests or obligations arising @iider this Contract without the
written agreement in advance of the Authority; or

b.  Any information provided in the Application or in any subsequent supporting corresp@ndence is found to be incorrect or
incomplete to an extent which the Authority considers to be material; or
ularity; or

The Sponsor takes inadequate measures to investigate and resolve any re

The Sponsor ceases to operate and / or changes the nature of its oper. to'an extent which the Authority considers
to be significant or prejudicial; or

e. The Sponsor is subject to a proposal for a voluntary arrangement or ition for an administration order or a winding-
up order brought against it; or passes a resolution to wind up; any composition, arrangement, conveyance or
assignment for the benefit of its creditors, or purports to do so; bject to the appointment of a receiver, administrator

or liquidator.

It is hoped that where difficulties are encountered by the ey will be overcome with the advice and support of the
Authority. In the event that it becomes necessary to tak to enforce the terms and conditions of this Contract, the
Authority will write to the Sponsor giving particulars of tS’ge nor of any breach of a term or condition of the Contract.

The Sponsor must act within thirty (30) Days (or earlier: ending on the severity of the problem) to address the Authority’s

concern or rectify the breach, and may consul Authority or agree with it an action plan for resolving the problem. If the
Authority is not satisfied with steps takengby nsor to address its concern or rectify the breach, it may terminate the
Contract.

The Authority will act reasonably and propotgtionately in all the circumstances when exercising its rights under this provision
where such breach has occurred.

Insurance coverage

The Sponsor shall ensure IfWhas ‘adequate insurance coverage (including but not limited to public liability insurance) in
place, for the duration of th ent, and shall provide evidence of such insurance to the Authority on request. This includes
the loss or person | ons undertaking activities in furtherance of the Purpose.

Indemnity
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12.1

12.2

13
13.1

13.2

13.3

14
14.1
14.2

14.3

The Sponsor agrees to indemnify the Authority for any costs, claims, damages or losses whichiarise as a result of negligence
by the Sponsor or out of any breach by the Sponsor of any terms of this Contract.

The Sponsor shall not be liable under clause 12.1 for:

a. any Losses to the extent that they arise directly from the negligence or wilful by the Authority, or any failure by
the Authority to comply with its obligations under the Contract,

b. any Losses which are attributable to any event, matter of fact or circum e oecurring after the expiry of the Duration,
and

C. any Losses that arise by result of Force Majeure. @

Intellectual Property Rights

The Sponsor retains any and all intellectual property rights to any lal, product, and/or report produced by the Sponsor

under this Contract. The Sponsor shall however grant to the Auth@rity at no cost an irrevocable, royalty-free perpetual license

to use and to sub-license the use of any material created onsor under the terms of this Contract for such purposes

as the Authority shall deem appropriate.

The Sponsor shall seek approval from the Authority p@& g the Authority’s logo or other identifier when acknowledging
the Authority’s support of its work.

The Sponsor shall ensure that it has the ri t@ny documentation, computer hardware / software or any material of any
sort whatsoever used to deliver the Contragt. Sponsor shall indemnify the Authority against all claims, proceedings,
damages, actions, expenses, legal costg*@ licitor and client basis) and any other sort of liabilities arising from the use of
any such items in the delivery of the C@8 %

Funding Period and Terminati

The Authority does not committQ,re the Contract or continue to support the Sponsor beyond the Duration.

The Authority may termin ntract forthwith by serving a written notice on the Sponsor if the Sponsor is in breach of its
obligations arising his ract and has failed to remedy the situation to the satisfaction of the Authority.

Notwithstanding CI 1 above, this Contract may be terminated by either Party, in whole or part, giving the other at least
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14.4

14.5

14.6

14.7

14.8

14.9

14.10

15
15.1

Contract, the Authority shall reimburse the Sponsor for any commitments, liabilities expenditure which represent an
unavoidable direct loss to the Sponsor by reason of the termination of the Contr. rovided that the Sponsor takes all
reasonable steps to mitigate such loss.

three (3) Months (or other time period as may be agreed) notice in writing. x
With reference to Clause 14.3 above, in the event that the Authority exercises its right to@ of termination under this

The Sponsor shall submit a fully itemised and costed list of unavoidable direct (eShwhich it would seek to recover from the
Authority, with supporting evidence, of loss(es) reasonably and actually incafre the Sponsor as a result of a termination

by the Authority in accordance with Clause 14.3.

Any payment due under Clauses 14.4 and 14.5 will be made within t@O) Days from receipt of a correctly submitted
invoice(s) but in any case, solely upon completion to the Authority sPsatiStaction, and at the Sponsor’s sole cost, of any
reasonable investigation required by the Authority of the costs @ ithin the invoice(s). The Authority agrees that any
such investigation shall be carried out as soon as reasonably, ticable.

The right to reimbursement shall be excluded if terminatio

14.2 above or where the Sponsor has exercised its righ
@ or requiring it to cease using a particular sub-contractor or any

& where it has reasonable grounds to object to the continued use of

@ ontract is enacted under the provisions set out in Clause
Reference to Clause 14.3.

The Authority may at any time serve notice upon the
individual acting on its behalf; the Authority will only do

such a sub-contractor or individual. Any suc e will be cognisant of the terms of Sponsor’s sub-contract and, where
appropriate, the need for an alternative to d.

Any termination of this Contract will be rejudice to any other rights or remedies of the Parties under this Contract or
at law and will not affect any accrued liabilities of the Parties at the date of termination.

The Sponsor shall prepare a pla iC out the provisions required to achieve a controlled closure of the programme and

a seamless transition from thefsupport they provide under this Contract at the end of the Duration or upon termination
(howsoever caused) whic% e earlier as required by Schedule 1, clause 6 (Programme Closure Planning).

Amendments to th n
Any amendments [ ract shall be valid only if they are in writing and signed by an Authorised Representative of both

Parties.

Contract Version V5.0
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15.2

15.3

15.4

15.5

15.6

16
16.1

16.2

16.3

16.4

17
17.1

The Authority shall have the right to amend the Contract at any time provided that the amend t required is related in nature
to the Purpose and does not impose a material burden on the Sponsor. Q

Either Party may also request an amendment to the Contract, by submitting such reque writing to the other’s Authorised
Representative for consideration.

Any amendments to which the Parties may agree shall be recorded in Annex
form (Annex E). The Contract itself shall be updated using the next sequentia

template Variation of Agreement
control reference.

If the Parties cannot agree on the content of a change initiated under ClI
withdrawn.

.3 then the proposed change(s) will be

In all events the Authority will have the final right of rejection. @

Freedom of Information and Transparency

Where applicable, the Sponsor and the Authority are requir.
Act”) and the Environmental Information Regulations 200

by the Information Commissioner’s Office.
The Sponsor agrees to assist and cooperate with th ity'in a timely manner to enable the Authority to comply with its
obligations under the FOI Act and EIR whenever a reg@est is made for information which relates to, or arises out of, this

mply with the Freedom of Information Act 2000 (the “FOI
"), any subordinate legislation and any guidance issued

Contract.

The Authority reserves the right to publi ation relating to the Contract in accordance with the Government’'s
transparency agenda and/or any other igféfmation as it may deem appropriate from time to time in response to enquiries from
Parliament, its members and officers a @ person conducting an enquiry on behalf of or appointed by the Authority, whether
or not the enquiry is statutory.

No information shall be disclosgd Mguch disclosure would be in breach of the EU General Data Protection Regulation and
Data Protection Act 2018, or is mpted from disclosure under the FOI Act.

‘0

The Sponsor unde s tgkeep secret and not to disclose, and to procure that its Personnel keep secret and do not disclose,

Confidentiality
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17.2

17.3

17.4
17.5

17.6

any information of a confidential nature which it has obtained by reason of this Contract. \

Nothing in Clause 17.1 shall apply to the extent that
a. such disclosure is a requirement of Law placed upon the Party making the di , including any requirements for
disclosure under the FOI Act or the EIR pursuant to Clause 16;

b. such information was legitimately in the possession of the Party disclosure without obligation of

confidentiality prior to its disclosure by the information owner;
such information was obtained from a third party without oingatio@ identiality;
sure

such information was already in the public domain at the time of di (otherwise than by a breach of this Contract);

or
e. the relevant information was independently developed wjtho ess to the other Party's Confidential Information.

The Sponsor shall not make any announcements, whether vy, b&yio press, television, radio or other communications media,
on any matter concerning the Contract or in any way use the ority’s name in any marketing material, except with the prior

written approval of the Authority.
The Sponsor shall require that its Personnel comply wit use 17.3.

The Sponsor shall ensure that any personal i tion concerning any Beneficiary disclosed to it in the course of delivering
this Contract is treated as confidential an h’-@wly be disclosed to a third party in accordance with the provisions of the
Data Protection Act 2018. In the event of arising, the matter shall be referred to the Authority whose decision on the
matter shall be final. In particular, the S orshall:

pocedures to recognise and maintain the Beneficiaries need for confidentiality; and

U

a. have in place appropriate poli

b.  ensure that without the cofiseépt or'the"Beneficiary, details of Beneficiaries are not released to the press (including in-
house and trade) or any other organisation not party to this Contract; and

c. that any information ing a Beneficiary shall not be passed to, nor allowed to fall into the hands of any agency,
company or in@ividual pecified in the Contract.
The Sponsor shall usg any information which it has obtained as a result of delivering this Contract (including, without
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17.7

17.8

17.9

18
18.1

19
19.1

19.2

20
20.1

21

limitation, any information relating to any Beneficiary) in any way which is inaccurate or misleading.

In the event of any unauthorised disclosure, the Authority must be informed without dela ority will decide on what,
if any, remedial action should take place and the Sponsor shall be bound by and will abi y the decision of the Authority.

The Sponsor shall ensure that when required, any information of a sensitive nature, ever held, is securely disposed of
in accordance with the Authority’s directions.

The provisions of this Condition shall survive the termination of this Contract vePthat occurs.

Data Sharing

The Sponsor shall ensure that it, and its Personnel, complies with th@ority’s data sharing protocols as described in
Schedule 4.

Notices &
All notices, invoices and other communications relating to t ontract shall be in writing and in English and shall be served
by a party on the other Party at its address shown at the_hea this Contract.

Notices delivered hereunder shall be deemed to be d
a. if delivered by hand, upon receipt;

b. if sent by pre-paid registered first—cl\ﬁoviding it is not returned as undelivered to the sender), two (2) Working
OO

Days after posting;

oh a day which is not a Working Day or after 15:00-hrs on a Working Day, the
peen received on the next Working Day.

c. if sent by electronic mail, on the dz ivery subject to the following condition:

e when an electronic mail j
electronic mail is dee

Contract (Rights of Third Parti
No person who is n 2 @ is Contract shall have the right to enforce any of its terms.

Dispute Resoluti

Contract Version V5.0
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21.1

21.2

21.3

22

The Parties shall attempt in good faith to negotiate a settlement to any dispute between themgarising out of or in connection
with this Contract and such efforts shall involve the escalation of the dispute to an appropri jor representative of each
Party.

If the dispute cannot be resolved by the Parties within one month of being escalated d to in Clause 21.1, the dispute
may by agreement between the Parties be referred to a neutral adviser or mediat “Mediator”) chosen by agreement
between the Parties. All negotiations connected with the dispute shall be condu fidence and without prejudice to the
rights of the Parties in any further proceedings.

If the Parties fail to appoint a Mediator within one month, or fail to ente(@

itten agreement resolving the dispute within

one month of the Mediator being appointed, then either Party may exer remedy it has under applicable law.

Governing Law

This Contract shall be subject to and construed in accordance with En@and subject to the exclusive jurisdiction of the courts

of England and Wales.
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ACCEPTANCE
[INSERT NAME OF SPONSOR] confirms that it has the capability and the financial wherewithal to act as a Community Sponsor, and accepts th of rt from the Authority contained in this
Community Sponsorship Agreement, and agrees to comply with the terms and conditions on which the offer is made.

SIGNED for and on behalf of [insert name of sponsor here]:

Signature:

Name:

Position: [Lead Sponsor]

SIGNED for and on behalf of [insert name of sponsor here]:

Signature:
Name:
PN
" [Treasurer, Finance Officer or equivalent

Position: b
SIGNED for and on behalf of The Secreta for the Home Department:
Signature:

Name:

Position: [Lead Officer]

=~
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SIGNED for and on behalf of The Secretary of State for the Home Department:

Signature:

Name:

Position:

[Commercial Officer]

o

S

<
4

0
Q

18

Contract Version V5.0

Community Sponsorship Agreement

N
)



Community Sponsorship Agreement

Schedule 1 — the purpose (aims and objectives)

1. Background \
The UK operates a number of schemes which provide a route to safety for refugees and pe in‘aeed of protection.

1.1 The UK Resettlement Scheme (UKRS) started in March 2021. Its purpose being e@efugees in need of protection from
a range of regions of conflict and instability across the globe.

1.2  The Scheme’s primary purpose is to resettle Beneficiaries in a way that:

e Secures nationality security and public protection, and @
e Has the wellbeing of the vulnerable persons and the welcoming S
e Delivers value for money for the UK tax-payer.

1.3  UKRS is run in partnership with the United Nations High Cempi
support for the UNHCR’s global effort to relieve the huma %

some of the most vulnerable people into communities i S
o have registered with the UNHCR and
° the UNHCR consider meet one of thei ttlement submission criteria which are set out at Annex B.

1.4  The Afghan Citizens Resettlement Schem was announced in response to the crisis in Afghanistan, and will provide
5,000 people at risk with a route to safe first year, and up to 20,000 people in the coming years.

at the centre of decision making

0

ion for Refugees (the ‘UNHCR’). It demonstrates the UK’s
risis through the provision of resettlement opportunities for
, over the life of the Parliament, who:

%‘b
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2.2

3.1

3.2

3.3
3.4

The sponsor’s commitments \

As a Community Sponsor, you have made commitments to provide support for [Insert nt?nber in words (and numerically)]
Beneficiaries of the Scheme for up to twenty-four (24) months unless stated otherwise i chetule 2 Appendix A, after their
initial arrival in the UK, by ensuring that they: Q

1.  Have a home in which to settle in the UK, with adequate space and facilitie i comfort and safety,

2.  Feel welcome in the UK and are able to quickly acclimatise to living in

3. Are able to make a life for themselves in the UK, through accessin
education and employment.

The Sponsor’s responsibilities and undertakings are detailed in Sc@

nity activities, medical care, language skills,

nd Schedule 2 Appendix A.

The Authority’s role &
The Authority is the UK Government Department with leag onsibility for immigration and passports, drugs policy, crime
Slve and accountable policing.

,46using and Communities (DLUHC) and the Northern Ireland

Executive Office (TEO) to facilitate the provision of res ent and cultural orientation activity for Beneficiaries entering the

UK through the Programme.
The Authority will ensure Beneficiaries are'§crégned’for security concerns and will arrange for visas and travel to the UK.
The Authority, or it's representatives #W

m ist the Sponsor to deliver effectively, supporting positive outcomes for
):

1. relevant information about t
in accordance with the d S

BengfiCiaries, to include known information about special needs or community care needs,
ing protocols in Schedule 4;

2. where appropriate, f up to eight weeks at Local Housing Allowance (LHA) rates to cover void costs incurred in
holding accom at itionally, in exceptional cases only - to be decided by the Authority, funding for up to a further
four weeks tofCov. me;

Contract Version V5.0
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3.5

4.1

4.2

4.3

3. atraining session provided through the Capacity Building Organisation (currently Resemnunities and Refugees) to
ensure sponsors are able to fulfil their responsibilities effectively;

4.  opportunities to learn from other sponsors and share best practice. Q

The Authority’s commitments and undertakings are detailed in Schedule 3. @

The beneficiaries

Beneficiaries arriving under the UKRS have been individually assessed by th R as being exceptionally vulnerable; their
human rights are still at risk in the country from which they have sought hey are unable to sustain long term security
and have no prospect of local integration in the country where they refuge. In all instances, the final decision on

acceptance of cases is taken by the Authority.
Beneficiaries arriving under the ACRS are some of those who ted the UK efforts in Afghanistan and stood up for
values such as democracy, women’s rights and freedom of s r e of law; and vulnerable people, including women and
girls at risk, and members of minority groups at risk. Furth ion on the eligibility and referral process is set out at:

https://www.qgov.uk/government/publications/afghanist nt-and-immigration-policy-statement/afghanistan-

resettlement-and-immigration-policy-statement-acces

d UKRS will be:
1.  individuals, couples or a family unit (& rgm a single parent to an extended family), and

The Sponsor should note that Beneficiaries of the ACR

2.  entitled to the same rights as any p ed in the UK. In particular they will be granted:

» Indefinite leave to remain,

Full entitlements to mai fare and health benefits upon being granted leave to remain,

Full access to public under existing legislation,

Entitlement to furthe ation as a home student, and
The right 0 ap mily re-union.

YV V V V
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4.4

5.2

5.3

6.2

6.3

The Sponsor further acknowledges and agrees that some Beneficiaries will have particwaracteristics and require

particular support including:
1. Physical and/or mental disabilities, Q

2. Medical conditions demanding the provision of particular support, and @

3. Support in adjusting to life in the UK. Many of the Beneficiaries will have s periods of time in refugee camps or
temporary accommodation and have experienced particularly diffic ing “eonditions so may need considerable
support to adjust to their new lives.

Key roles @
The Authority is represented by a Lead Officer who will act as the@ oint of contact for the Sponsor and support their

delivery of the Purpose.
The Sponsor is responsible for delivering the Purpose and_sghallappoint a Project Manager who will have responsibility for
ensuring that project is functional and has the structures to @ S Objectives.

In the event that the Lead Sponsor stands down or bg€o
point of contact for the Sponsorship Group until such 2 ti S

Sponsor is able to resume the role.

capacitated the Project Manager will then act as the principal
new Lead Sponsor is appointed or the original named Lead

Programme closure planning

éure that Beneficiaries are supported at all times, for example by allowing a
rom the Sponsor to another party’s care.

Planning for programme closure is essepti
seamless transition of support arrangeg @ j

dtie Lead Officer shall agree, a plan which sets out the provisions for a controlled
e Scheme, howsoever caused, including transitional dependencies, Delivery
exceeding any no-fault termination period] required to do so.

The Project Manager shall prepar
closure of the Sponsor’s parti '
Partners, activities and timesca

The plan should also provide 4 ive costs that, subject to Clauses 14.3 to 14.7, the Authority may reasonably be expected
to contribute toward€ and d strate that due consideration is given for (including, but not limited to):

1. any existi ommitments (e.g. sub-contracts, dilapidations, recurring cost commitments etc.), and
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2, additional costs and activities directly resulting from an early termination (e.g. prop lease breaks, notice periods
and estimated costs for redundancy/severance etc.).
6.4  The Authority will consider such information but does not commit in advance to pa h ts identified. These will be

negotiated on a case-by-case basis, based upon the provision of auditable evidence

6.5 The initial programme closure plan must be shared with the Authority no later t Months after the Commencement
Date. During the life of the Contract the programme closure plan will be t cOgeent through review, development and

refinement as necessary by the Sponsor.

\@
S
‘b'@

2 The Sponsor should note that th oritywill only in exceptional circumstances consider claims for reasonable costs actually incurred as a result of a planned closure where
the Contract expires by effluxion of timg (i t the end of the Duration).
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Schedule 2 — the sponsor’s obligations \

1. Resettlement plan Q

1.1 In developing their Resettlement Plan, the Sponsor will have carefully considered the r , expertise and support required
to deliver effective sponsorship. The Resettlement Plan is at Annex C. @
Complaints and sensitive cases

2.1 The Sponsor and/or its Delivery Partners shall abide by the safeguarding poli nd¥eomplaints policy provided to the Authority
and on which basis approval was given.

2.2  The Sponsor will be expected to notify us of incidents in some circu etails of which will be provided by the Authority.

3. Resettlement training

3.1 The Sponsor will participate in required training as provided ik the Capacity Building Organisation (currently Reset
Communities and Refugees) to ensure they are able to ful onsorship responsibilities effectively.
Use of information

4.1 The Sponsor undertakes not to use any information th ot in the public domain acquired in performance of the

agreement (e.g. personal contact details), for rpose other than the activities that the Sponsor is required to perform as
part of the agreement @

Accommodation

Aim: Resettled family h@%hich to settle in the UK, with adequate space and facilities to live in comfort.

Schedule 2 Appendix A Q\
Statement of Requirements for Spc@
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Sponsors are required to source suitable and sustainable accommodation, available for use by the rggettled family for a minimum
period of two years with a two-year lease. The accommodation must:

The Sponsor must provide:

be available to the resettled family at a cost that is affordable and sustainable, taking i Qt the social welfare income
the family will receive; - ) |

have independent access and provide adequate privacy, with its own front door;
comply with local authority guidance on occupation levels;

be in a proper state of structural repair, maintained throughout in a gooc@ repair;

A 4

have safe electricity and/or gas supplies, and with adequate ventilation ighting.

The property should be appropriately furnished with: @

an appropriate number and type of beds;
a toilet, a washbasin and a fixed bath or shower with hot a ater;

a fixed heating appliance in each room, which is capable g effective heating and which the tenant can control;
facilities for cooking and for the hygienic preparation a rage of food (for example, a 4-ring hob with oven and grill,
fridge-freezer, microwave oven, and kitchen si

access to washing facilities (e.g. a washi %or nearby launderette);

access to facilities to dry clothes (e.g. o es line or indoor clothes-drying rack);

a fire blanket and smoke alarms (inclu arbon monoxide alarm where appropriate).

accounts);

assistance with registratio%' ity companies and making sure arrangements are made for payment (no pre-pay/card
information to reseftle o]

n the accommodation, health and safety, and an emergency contact point.
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Welcome to the UK

Aim: Resettled family members feel welcome in the UK and are able to quickly acclimatix@ng in the UK.
Sponsors are required to: @

e meet and greet arriving family from the relevant airport and escort them to theiMaccommodation, briefing them on how to use
the amenities;
e provide a welcome pack of groceries, the content of which should take i nt the culture and nationality of the

and ensure the family have sufficient funds to live on while thei benefits is being processed (e.g. for a family of five
the sponsor would provide £1,000);
e provide information and support to access local shops, se %

resettled family;
e provide £200 per person (adults and children) in cash on arrivalf{@expenses including groceries, toiletries, clothes,
lai

d transport.
Establishing a Life in the UK

activities, medical care, language skKills, ed d employment. Activities to be delivered in the first 12 months of

Aim: Resettled family are empowered to makx@themselves and integrate in the UK, through accessing community
arrival in the UK.

Sponsors are required to:
e ensure resettled family memb ive their Biometric Residence Permits within 1 day of receiving them;

e provide assistance with registeri hildren with local schools as soon as possible — commencing prior to arrival and
concluding registrati o] n 2 weeks after arrival;

e provide interpretingls , as required, for 12 months from arrival;
e arrange for English langua@e tuition for adults as soon as possible and within one month of arrival;
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provide formal English language tuition by a suitably qualified ESOL teacher, for a minimum %urs per week for the first

12 months;
make provisions for formal English language tuition to be supplemented on a regular bas@s formal conversational
English;

monitor progress of each individual and aim for at least one ESOL level of progr aking and listening, reading, and
writing) over the course of the year;

provide the opportunity to obtain an English language qualification at the ap riate level, where this will support access to

assist with registration with a local GP, within one week of arrival;
advise on accessing appropriate mental health services and spﬁ
provide assistance with access to employment, including d

provide assistance with accessing digital services;

make aware of, and support attendance at, local comfmu activities, within and without the sponsoring organisation, such
as children’s playgroups, coffee mornings, local clubs%vents, etc.

\@
@‘2’(&

employment and education;
support attendance at local Job Centre Plus sites for benefit assesg e earliest opportunity;

rvices for victims of torture as appropriate;
nt of curriculum vitae, and education;
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Schedule 3 — the Authority’s commitments

1. The commitments Q\'

1.1 The Authority will:
1.1 provide training through the Community Sponsorship Capacity Building orgagisationfor other organisations procured by
the Authority to provide capacity building services (currently Reset Com itieg and Refugees) to support the Sponsor
in their final preparations to deliver the Purpose;

1. 2 where appropriate, consider provision of financial assistance with v, mmodation rental) costs incurred; and,
1.3 pay a fee of £1.00 (one pound) as consideration (see Schedu@

. Training

2.1 The required training will provide the Sponsor with: K
e A clear understanding of the Community Sponsorshi , and what to expect;
¢ An understanding of how resettlement works in the
e Cultural Awareness and expectation of how benef es may feel about coming to the UK;
e Practical and sensitive approaches on ho empower beneficiaries to thrive in the UK;
¢ An introduction to safeguarding and 4gfu ;
e An understanding of how to prepare a ge the arrivals and ongoing support for beneficiaries.

Schedule 4 — data sharing protocol
1. Aims and objectives of th

1.1 The aim of this DSP is to % set of principles for information sharing between the Authority and the Sponsor.

S
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1.2 This DSP sets out the rules that the Sponsor must follow when handling information classifie@ersonal data” by the

Data Protection Legislation®

2. Data Protection Legislation @Q

2.1 The Data Protection Legislation stipulates specific obligations upon all individua cess personal data which
must be adhered to. The Data Protection Legislation requires that all transfe information fall within its six data

protection principles. The Sponsor, when processing personal data in connegtion With the Instruction, must comply with
these principles of good practice.

2.2 Personal data must be processed in accordance with the foIIowing@ rotection principles:
to

dividuals;

a) processed lawfully, fairly and in a transparent manner in r. &
t further processed in a manner that is incompatible

b) collected for specified, explicit and legitimate purposes

with those purposes; further processing for archiving pu e public interest, scientific or historical research
purposes or statistical purposes shall not be consider patible with the initial purposes;
c) adequate, relevant and limited to what is necessary’'i ion to the purposes for which they are processed;

d) accurate and, where necessary, kept up to da
that are inaccurate, having regard to the

e everyTeasonable step must be taken to ensure that personal data
g" v for which they are processed, are erased or rectified without delay;

e) kept in a form which permits identificalien
the personal data are processed; perse
processed solely for archiving purp,

data subjects for no longer than is necessary for the purposes for which
ta’'may be stored for longer periods insofar as the personal data will be
public interest, scientific or historical research purposes or statistical

3 Data Protection Legislation in force, namely:

a) the GDPR ( Regulation (EU) 2016/679 of 0
data and on the free movement of such dat
(b) the applied GDPR

(c) the Data Protection Act 2018
(d) regulation made under the DP
(e) regulation made under section 2(2 European Communities Act 1972 which relate to the GDPR or the Law Enforcement Directive.

Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to the processing of
ing Directive 95/46/EC)
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3.

3.1

3.2

purposes subject to implementation of the appropriate technical and organisational measures¥equired by the GDPR in
order to safeguard the rights and freedoms of individuals; and

f) processed in a manner that ensures appropriate security of the personal data, includingprotegtion against
unauthorised or unlawful processing and against accidental loss, destruction or dam g appropriate technical or
organisational measures. @

Security

protect information which is held by them in accordance with the Data clion Legislation. Such measures include:
not discussing information about a Beneficiary in public; and &a
not disclosing information to parties who are not authorise ccess to the shared information.

In addition to the above, the Sponsor must ensure th

The Sponsor is required to exercise care in the use of information that ;@) ire by reason of this Contract and to

personal data received is processed solely for t urposes of discharging their obligations under this Agreement;

all personal data received is stored secure rk computer;

only people who have a genuine need @ the data will have access to it;

information is only retained whil re 19 a Meed to keep it, and destroyed in line with government guidelines?;

all reasonable efforts have@ en to warrant that the Sponsor does not commit a personal data breach; and

4 https://assets.publishing.service.gov. ernment/uploads/system/uploads/attachment data/file/715778/May-2018 Government-Security-Classifications-2.pdf
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3.4

4.4

5.1

5.2

any information losses, wrongful disclosures or personal data breaches of data originating fr

the Authority are
reported immediately to the Community Sponsorship Team at communitysponsorship@h i

o) .qoVv.uk.

ilable to those not

authorised to have it or violate confidentiality. In the worst cases, a security incident ch can jeopardise national

3.3  Security breaches and incidents can result in government information being m@
security or endanger the safety of the public.

The Authority will make available further information as to what constitu@ onal data breach upon request.

Purpose of data sharing @
The Authority will share personal data described at Section & chedule to inform the Sponsor of the specific

needs of refugees and the development of the Resettleme
Freedom of Information and Subject Acce uests
The Authority (Home Office) will answer any g@ made under the Freedom of Information Act 2000 that it receives

for information that it holds solely as a re out, this data sharing arrangement. In such cases where such a
request is received, both the Authority and

sor shall:
e consult the other before decidin
e allow the other a period of at
e not disclose any personal data

or not to disclose the information;
working days to respond to that consultation; and
t would breach the principles of the Data Protection legislation.

The Sponsor will answer ject access or other requests made under the Data Protection Legislation that it
receives for the dat@'w he Controller for that data. In cases where such a request is received, both the
Authority and the or shall:
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6

6.1

6.2

consult the other before deciding whether or not to disclose the information; Q\

allow the other a period of at least five (5) working days to respond to that consultati
not disclose any personal data that would breach the principles of the Data Prot (Qslation; and

give proper consideration to any arguments from the other as to why data sh@uld net be disclosed, and where possible
reach agreement before any disclosure is made.

Data to be shared

The Authority will share with the Sponsor the following docu &n a Refugee:
6.1.1 UNHCR Resettlement Referral Form (RRF);

6.1.2 IOM Migration Health Assessment form (MHA)

6.1.3 UNHCR Best Interest Assessments and Detern@m (BID);

6.1.4 Video Interview Transcript

The above documents will contain the followi @onal information on a Refugee:

UNHCR RRF

o biographic data for each Ref ing contact details in host country;

o known relatives of the prig€ip

e  summary of the Basiw

pplicant and spouse not included in referrals submission;

incipal Applicant’s Refugee Recognition®;

5 Classed as sensitive personal informatio der Data Protection Legislation.
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. Need for resettlement?; \
° specific needs assessment’;

o the number of people within a family due to be resettled, age and gender or fami ers;

o the language spoken; r@

o ability to communicate in English; and

o any known specific cultural or social issues?®.

MHA Form @

o consent from Refugee to conduct a medical examination; Q

o consent from the Refugee to Medical Advisors to disclose@ny ng medical conditions to the Authority necessary

for the resettlement process®.
Best Interest Assessments and Determinations

o information about any particular safeguardingfci es and an assessment of the best interests of the
individuals affected®.

6.3 The RRF is provided to the Authority by e-mail e UNHCR. Once received, the MOVE:it portal will be used to share
secure documents with the Sponsor.

6.4 The above documentation when shared
accordance with the Government Sec

7 Method of transferof a b

ponsor will be classified as “OFFICIAL-SENSITIVE” by the Authority in
ssification Scheme.

personal data

6 Classed as sensitive personal information rotection Legislation.

7 Depending on the content, this co cl otentially sensitive personal information under Data Protection Legislation.

8 Depending on the content, this céuld b s potentially sensitive personal information under the Data Protection Legislation.
9 Classed as sensitive personal in on under Data Protection Legislation.

10 Depending on the content, this coul ssed as potentially sensitive personal information under Data Protection Legislation.
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7.1

7.2

7.3

8.1

8.2

8.3

to share files securely and shall provide the interaction between the parties.

The Sponsor shall be given access to MOVEIt over a web-based browser. Onc rrangement is operative, the
Sponsor shall, to the extent from time to time specified by the Authority, be requir MOVEit for the purpose of its
interface with the Authority under this Contract.

The Authority will use a secure process, known as MOVEit, to transfer the data which all&l and external users

Where MOVEit is unavailable and personal data needs to reach an external
double-cover with information being placed in a marked inner envelope
with no classification marking and be sent using Royal Mail’'s Special D

Level of access to the MOVEit portal g@
|

e on behalf of the Sponsor for authorising access requests

may exceptionally be sent by post under
outer envelope must note a return address
uaranteed.

The Sponsor will appoint a Local Administrator who will be r @ S

to the Sponsor’s designated File Share Area within M i
Access must not be provided to third parties or other [0'MOVEIit or the Sponsor’s designated File Share Area without

prior consent from the Authority. All requests for acces he Sponsor’'s designated File Share Area received by third parties
must be dealt with on a case-by-case basis a granted if necessary for the for the purposes of the Sponsor discharging
their obligations for supporting Beneficiarieg,in ofdance with the Contract. In the event of any doubt arising, the matter shall
be referred to the Authority whose decisi nstances — shall be final.

Access shall only be permitted to the ’s Personnel where the:
o Personnel concerned have_a’ genuing, “need to know” for the purpose of discharging the Sponsor’'s contractual
obligations,

. Personnel concerned@ itted to view the data as part of their official duties,

° The Sponso st ersonal data in accordance with its contractual obligations, in particular Clause 17
(Confidentiali use 18 (Data Sharing), unless the Sponsor has received prior written consent from the

Authorlty,
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8.4

8.5

8.6

8.7

9.2

9.3

9.4
9.5

o Personnel have signed individual ‘confidentiality agreements’. x
t

An up-to-date list shall be kept by the Local Administrator of the Personnel who have bee@ permission to access the

Sponsor’s designated File Share Area and the reason for granting access.

The Local Administrator must remove access immediately from a member of Personr@ no longer requires access to

MOVEit and the FSA.
The list of authorised Personnel should be available for inspection upon requ the Authority

Monitoring and Evaluation information
The Sponsor will share with the Authority information that is requested (@itoring and evaluation purposes. This

may include: @
¢ individual level information regarding each Beneficiary whicﬂg ettle, and
e

e background information regarding the services and sup, provided to beneficiaries.

Protocols for sponsors processing sensitiv, | information
The Sponsor shall only access sensitive personal info@ pertaining to a Beneficiary’s experience in their country of origin
and medical health history in exceptional circumstances if deemed as absolutely necessary for the purposes of discharging

ie. to fully assess the specific physical and psychological needs of a
Beneficiary where it is not possible to obta sent from the Authority/Beneficiary

The Sponsor must document how any itive, personal information pertaining to a Beneficiary’s experience in their country
of origin and medical records was use e Sponsor for the purposes of discharging their obligations in accordance with
the Contract

their obligations in accordance with the Co @

In circumstances where it is deeinedinecessary to share the sensitive personal information with third parties, the Sponsor

must administer additional ig ions for handling the data which must be agreed by the Authority.

The Authority shall 2 @ e its own Handling Instructions as a guide upon request.

The UNHCR Rese egistration Form (RRF) or any other related document created by UNHCR about a refugee,
must be shared only o rict need to know basis.
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9.6 The RRF and related documents must not be shared with the refugee concerned, \
10 Storage procedures for a beneficiary’s files

10.1  The Sponsor will be required to:
10.1.1 download the personal documentation specified at Paragraph 5.2 onto their s@ and
10.1.2 ensure that the system has an appropriate level of security.
10.2 Sponsors must not download data from MOVEIit onto unsecure or personal §ystems, networks, computers etc.

10.3 The following data security measures must be in place as a minimum:
e Authority’s information,

o personal devices must not be used for handling, storing or pro

o all devices are protected by a user login that is only used o@horised individual,

° an Anti-Virus product is installed and is kept up to dat K

o the operating system and all software is updated with ant security patches at least once a month,
° Internet use is limited to sites considered acceptab usiness use of the device,

o USB devices are only used if from a trusted sourc d are scanned with Anti-Virus when inserted,

o wherever possible, documents are S tected or stored within a password protected Zip or RAR archive,
o when downloading files, the Spon p\ e connected to secure wifi (if using a wifi connection); and,

o if the device is used in a public ar
screens or reading papers over

user is aware of their surroundings and vigilant about people observing the
ulder.

Whilst the Beneficiary’s file(s) i

provided below: %

" RAR (Roshal ARchive) is a com ed filg/ format, similar to ZIP but with better compression ratios. The most commonly used RAR tool is WinRAR which also handles ZIP
files.

stored on a Sponsors system, the Sponsor and its Personnel must follow the rules
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files on MOVEIit that are relevant to their case. The Authority monitors MOVEit downloads check for unauthorised

In the office: x

A. Never access information unless it is part of your job and you have a need to do so. Th@ hould only open the

d
downloading,

B. Observe a clear desk policy and always 'lock' your computer using the control +
desk,

C. The authorised individual must choose their password carefully and never le

function before leaving your

else know it,

D. Be vigilant when accessing information within the working environment, @ 3
who — is unknown to you, or does not possess visible ID, @1
[

E. Always make sure you know what classification the informa&

ple, challenge anybody in your building

have and stick to the rules for that level of

protection. For the purposes of the Contract the classification s OFFICIAL-SENSITIVE. This means Sponsors

must not share any of this information or discuss individual s Qutside their business area.

F. The Sponsor must only download information on the cases h they are monitoring.

G. On the move:

H. Never take sensitive information (in this contex personal data relating to the Beneficiary) out of the office or home,

l. Never use removable media to store/mov&ythi ofimation,

J. Keep your laptop, blackberry, phone se vx imes,

K. Do not work in public areas to ensur are not overheard and that information cannot be seen by others.

Sharing data:

L. Never give out sensitive information this context the personal data relating to a Beneficiary) or any information over
fthe phor_le or in any other% s you are absolutely sure who you are giving it to and that they are entitled to that
information,
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M. Do not send any personal information, or information that could identify a Beneficiary by unsg€ure e-mail. The Sponsor
and authorised Personnel should be able to download the case file separately from MOVEitsgo should be no need
to send the Beneficiary’s personal information between Personnel within their organisatiagl by ail.

11 Individual responsibilities

11.1 Each member of Personnel who has been authorised to access a Beneficia
personally responsible for the safekeeping of any information they obtain, ha

11.2 Every member of Personnel should know how to obtain, use and share in:;i

al data shall themselves be
nd disclose.

ionthey legitimately need to do their job.

11.3 Every member of Personnel has an obligation to request proof of identi rtakes steps to validate the authorisation of
another before disclosing any information requested under this DS%
id

11.4 Every member of Personnel must uphold the general principIeSK tiality, follow the guide-lines set out in this DSP

and seek advice when necessary.

11.5 Every member of Personnel should be aware that any vio @
matter that must be dealt with in accordance with the NSO
be brought against a member of Personnel as well a

11.6 Every member of Personnel should be made aware that%fie sharing of information as part of this agreement only relates

to the Beneficiaries and the Authority cannot e to dialogue or information exchange about other immigration related
matters or cases.

privacy or breach of confidentiality is unlawful and a
S disciplinary process. Criminal proceedings might also

12 Retention period

12.1 Any files relating to a Beneficiary
implemented after which it must

e retained until the Beneficiary’s full support needs are fully considered and

12.2 The Sponsor must carry ou review to confirm the necessity of retaining files, be they paper or electronic or
other medium, pertaining neficiary along with the needs of the Beneficiary. The first review should be carried
out within two (2) S eneficiary’s arrival.

13 Destruction pr ures
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13.1

13.2

13.3

14 Central points of contact for issues, disputes and resolutio

14.1

14.2

15

15.1

15.2

15.3

It is the Sponsor’s responsibility to ensure that any information provided by the Authority are &rely destroyed once all

obligations flowing from the Contract have been discharged.
The Sponsor must delete the Beneficiary’s electronic case file and any associated docu@yn from their computers

once support needs are assessed and implementing this means deleting the case fil holding location, followed
by deleting the case file from the secondary holding location e.g. the Recycle Bin.

If storing any paper files, the paper file should be destroyed using a confidenti peRghredder and disposed of securely.

The Sponsor shall provide the Authority with reasonable co-operati
request made in respect of any data shared under this data sharin
any other relevant information reasonably requested by the Auﬂ

stance in relation to any complaint or
gement, including providing the Authority with

Any operational issues or disputes that arise as a result of
noted on Annex A - Authorised Representatives.
Restrictions on use of the shared informatic@
All information on a Refugee that has be h@/ the Authority must only be used for the purposes defined in
Section 4 of this DSP, unless obliged under or regulation or under the instructions of a court. Therefore any

further uses made of the personal dat e lawful or covered by this DSP.

must be directed to the relevant contact points

Restrictions may also apply to a
others caused by the informati
information. In the event of
instances — shall be final.

ruse of personal information, such as commercial sensitivity or prejudice to
easSe, and this should be considered when considering secondary use of personal
ubtarising, the matter shall be referred to the Authority whose decision — in all

A full record of an disclosure(s) must be made if required by law or a court order on the Beneficiary’s case
file and must include the fallowing information as a minimum:
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15.4

16

16.1

16.2

date of disclosure; \
details of requesting organisation;
reason for request; @

what type(s) of data has been requested;
details of authorising person;
means of transfer (must be by secure); and

justification of disclosure.

The restrictions on secondary disclosures as set out in paragraph 11 14.2 of this DSP apply equally to third party
recipients based in the UK and third-party recipients based outsid uch as international enforcement agencies.

Audits &

The Sponsor agrees that it may be audited at the requ Apthority to ensure that the personal data has been
stored and/or deleted appropriately, and that they ha r to the security protocols set out in this DSP.

The Authority confirms that no other informatio@ld be reviewed or audited or this purpose.

Schedule 5 — Part One: fees and paymt&
e\

Provision of Community £1.00
Sponsorship (excluding VAT)
o &7
. All fees stated ar usive of VAT which will be applied at the prevailing rate when invoiced.

Contract Version V5.0
40



Community Sponsorship Agreement

. The Community Sponsor may invoice the Authority. Each invoice shall include such sup Mormation required by the
Authority to verify the accuracy of the invoice, including the relevant Purchase Order Nummberiand a breakdown of the

Services supplied in the invoice period.
. In consideration of the supply of the Services by the Community Sponsor, the Qwall pay the Community Sponsor
the invoiced amount no later than 30 days after receipt of a valid invoice whi cliges a valid Purchase Order Number.
. All amounts stated are exclusive of VAT which shall be charged at the [ rate. The Authority shall, following the
receipt of a valid VAT invoice, pay to the Community Sponsor a sum e t@ the VAT chargeable in respect of the

Services. @
. In order to receive payment, including Void Costs (see Schedfile 1 3.4.2) your organisation will need to be set up on
the Authority’s payment system. In order to for us do this w ilMaged you to send us a letter (PDF format) written on the
Community Sponsor letter-headed paper with the followi mation:

Payment Details @

Name of bank

Branch name and full address (includin N@
Bank Account name Q

Bank Account sort code

Back Account number
Email address for i ta@xice

Telephone numb payment/invoice queries
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The letter needs to be signed (not electronically) by a senior accounts manager or someon similar standing in the
Sponsor’s organisation.

6. The scanned letter should be sent with your claim by email to: communitysponsorshi eoffice.gov.uk.

Schedule 5: Part 2

Access to English for speakers of other languages (ESOL): additional payment§yo port English Language provision
for beneficiaries

Community Sponsors can claim Additional Funding to support English La vision for Adult Refugees as per Schedule
1 Part 4 of the “Funding Instruction for local authorities in support ited Kingdom’s resettlement schemes” online

publication.

For details on what the terms and conditions are for claiming, w tes to claim are and how to claim please refer to the
“Funding Instruction for local authorities in support of the Wni m’s resettlement schemes” available on the gov.uk
website.

\@
6‘2’@Q
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Annex A — Authorised Representatives

The following are the current list of the Authority’s staff designated as Authorised Representatives:

Community Sponsorship Agreement

Q

For the Position Telephone E-mail

Authority

Jane Kennedy | Lead Officer 07818562385 | jane.kennedy@homeoffice.qgov.

Rebecca Community 07789397926 communitysponsorship@ho

Whitehall Sponsorship
Team %‘

Jonothan Frost | Commercial 07770584737 | rasicommercialgraniste omeoffice.gov.uk
Manager

The following are the current list of the Sponsor’s Personrbsignated as Authorised Representatives:

For the Sponsor

Position

Address

Lead Sponsor

Project Manager

Telephone

E-mail

O
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Annex B — UNHCR resettlement submission
categories

The Authority is responsible for identifying suitable Beneficiaries for
resettlement to the UK in liaison with the United Nations High Commission for
Refugees (UNHCR) based upon the following seven vulnerability criteria?

Legal and or Physical Protection Needs;

Survivors of Torture and/or Violence; \
Medical Needs; Q
Women and Girls at Risk;

Family Reunification; @

Children and Adolescents at Risk
Lack of Foreseeable Alternative Durable Solutio

*UNHCR’s Categories of Children and Adolesce@Risk

Unaccompanied children (UAC): are children who have been
separated from both parents and othgr r s and are not being cared
for by an adult who, by law or cust@m, s responsible for doing so.

Separated children (SC): are separated from both parents, or
from their previous legal primary care-giver, but not
necessarily from other rela ese may, therefore, include children

accompanied by othegadult ily members.
Children wit t@documentation: this would include children
without legal do ion to prove their legal identity, and who may

be particul erable and considered for resettlement, including:

d 0-4 year who lack evidence of their birth (no birth
icate, no birth notification passport or family booklet), and
ere one parent is not present (in particular, where the parent

%ho has the right to pass nationality is not present), or

2. children aged 12-17 who lack documentation to prove their age
and who face other protection risks (child labour, child marriage,
child recruitment, children detained or in conflict with the law) who
are at particular risk because they lack proof of their status as
children, and are therefore unable to prove their right to age-
specific child protection under the law.

2 As defined in the UNHCR'’s Resettlement Handbook (http://www.unhcr.org/46f7cOee2.pdf/)
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Children with specific medical needs: Child with serious medical
condition is a person below the age of 18 that requires assistance, in
terms of treatment or provision of nutritional and non-food items, in the
country of asylum.

Children with disabilities: A child with disability is a person below the
age of 18 who has physical, mental, intellectual or sensory impairments
from birth, or resulting from illness, infection, injury or trauma. These may
hinder full and effective participation in society on an equal basis with

others.
Child carers: The Child Carer category includes a person below %
of 18, who is not an unaccompanied child and who has @ss
responsibility as head of household. This could include, f le, a
child who still lives with his/her parents, but has taken @ role of
caring for them (and possible siblings) due to the fa parents
are ill, disabled etc.

Children at risk of harmful traditional pragti including child
marriage and female genital mutilation: P%e ow the age of 18

years of age who is at risk of, or us [ rvivor of a harmful
traditional practice. Every social has specific traditional

practices and beliefs, some of whi Qb eficial to all members while
,8uch as women. Such harmful

others are harmful to a specifi
female genital mutilation, early

traditional practices include

marriage, dowry price, wi ce, female force feeding, witch

hunting, female infanticide, preference and its implications for the

girl child. Dependi the circumstances, certain forms of male

circumcision, scarriRg’orfattooing fall also under this category.

Child labour; s children engaged in:

[ ms of child labour: Person below the age of 18 who

in the worst forms of child labour, which include all

slavery or practices similar slavery (such as the sale and

king of children, debt bondage and serfdom and forced or

% mpulsory labour, including forced or compulsory recruitment of
children for use in armed conflict): the use, procuring or offering
of a child for prostitution, for the production of pornography or for
pornographic performances; the use, procuring or offering a child
for illicit activities, in particular for the production and trafficking of
drugs as defined in the relevant international treaties; work which,
by its nature or the circumstances in which it is carried out, is likely
to harm the health, safety or morals of children; and

(ii) other forms of child labour: Person below the age of 18 who is
engaged in forms of child labour other than the worst forms, such
as work that is likely to be hazardous or to interfere with his/her
education, or to be harmful to his/her health or physical, mental,
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spiritual, moral or social development. UNICEF defines child
labour as work that exceeds a minimum number of hours,
depending on the age of a child and on the type of work. Such
work is considered harmful to the child; ages 5-11: at least one
hour of economic labour or 28 hours of domestic labour per week;
ages 12-14: at least 14 hours of economic labour or 28 hours of
domestic labour per week; ages 15-17: at least 43 hours of
economic or domestic work per week.
e Children associated with armed forces or armed groupsi are
persons below the age of 18 who are or have been recruited i&
used by, an armed force or armed group in any capacity,,i n

C

fighter, cook, porter, messenger, spy, or for sexual purpo orced
marriage. It does not only refer to a child who is taking @ta ena
direct part in hostilities.

e Children in detention and/or in conflict with t : Person below

the age of 18 who is, or has been, char cOnvicted for an
infringement of the law. @

e Children at risk of refoulement '3 Per; the age of 18 who is
at risk of being returned to the fronti %ritories where his/her life
or freedom would be threaten & ere he/she is at risk of
persecution for one or more gr he 1951 Refugee Convention,
including interception, rejecti ontier or indirect refoulement.

e Children at risk of not afte ool: Person below the age of 18
who is unable or unwilling tend school, or is at heightened risk of
interruption or dis uation of his/her education.

e Children su f (or at risk of) violence, abuse or exploitation,
including and Gender-Based Violence (SGBV): Person

below 18 age, who is at risk of physical and/or psychological
violengg, , heglect or exploitation. The perpetrator may be any

personygroup or institution, including both state and non-state actors.

3 Refoulement means the expulsion of persons who have the right to be recognised as refugees.
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Annex C — Application Form

[INSERT RESETTLEMENT PLAN HERE]

\&
6®®Q
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Annex D — Version Control Record

Contract Variation Agreed Dated
Version Reference
V4.0 Not applicable DD MMM YYYY | DD MMM YYYY

&
4

\Y °
@’Z’@Q
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Annex E — Template Variation of Agreement Form

Agreement Title

The Provision of Community sponsorship for the Period DD-MMM-
YYYY to DD-MMM-YYYY

Between

The Secretary of State for the Home Department, (hereinafter called
"the Authority”) &

Variation Number

[Insert Name Here] (hereinafter called "the Sponsor") \

Variation

Date Effective From

DD-MMM-YYYY

001-2022
Means the amendments to the Agreement cor@ this form

follows:

In accordance with Clause 15.2, the Authority has here@'e e Agreement as

Nos

O

No. Document Location Variation
EG Front Page Front Page To confirm the term of the agreement:
DD-MM-YYYY — DD-MMM-YYYY
1 </
2
3
4
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2. Words and expressions in this Variation shall have the meanings given to them
in the Agreement.

3. The Agreement, including any previous Variations, shall remain effective and
unaltered except as amended by this Variation.

Signed on behalf of the Authority Signed on behalf of the Sponsor
Signature Signature \
Name Name
Title Title

Date Date @
4

\Y °
@’Z’@Q
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