t SNOSLIIAZ2Yya 2F HFOF WiAdR v IATF AIOY |
Oy AfcRYBS p

An Ofqual commissioned report
July 2022
Ofqual22/6940/1

You



EXECULIVE SUMIMIAIY ...ceiieieiiiie ettt e ettt e e e e e e e e e e e et e e e e e e e e eeaeasnnneeeeeeeeeenees 4
[ 7= Tod (o | {01 Lo PSRRI 4
(=Y 1 T 11T 1 USSP 6

Section 1: Perceptions of Vocational and Technical Qualifications, Functional Skills

Qualifications and End-Point Assessments in 2021 .........coovveiiviieieiiiiiiinee e 9
Key findings i Perceptions of VTQs, FSQs and EPAS in 2021...........ccccoeeeeeeeeeeen, 9

Section 2: Perceptions of Vocational and Technical Qualifications........................... 19
Key Findings 1 Vocational and Technical Qualifications...............ccccevvvviviiinneeenn. 19
Understanding of Vocational and Technical Qualifications by employers............. 21
Why learners chose Vocational and Technical Qualifications...............cccccevvvvnnnn. 25
Benefits associated with other Vocational and Technical Qualifications by learners
.............................................................................................................................. 28
Perceptions of Vocational and Technical Qualifications: value and flexibility........ 30
Perceptions of Vocational and Technical Qualifications: purpose and future
(0] 0] 00 (U] 11y PSR 36
Empl oyersd reasons for perceptions .o04D

Section 3: Perceptions of Functional Skills Qualifications .............ccccccveiieiiieeieeennn, 50
Key findings i Functional Skills Qualifications .............ccccevvviiiiiii e, 50
Understanding of Functional Skills Qualifications by employers..............ccccceo..... 51
Why learners chose Functional Skills Qualifications............cccccuvvieiiiieceiieeeiiinn, 53
Benefits associated with Functional Skills Qualifications by learners.................... 55
Perceptions of Functional Skills Qualifications: value and flexibility...................... 57

Perceptions of Functional Skills Qualifications: purpose and future opportunity ... 65

Employer reasons for perceptions of Functional Skills Qualifications.................... 73
Section 4: Perceptions of ENd-Point ASSESSMENLS .........coivvieeiiiiieiiiiiieee e 74
Key findings i ENd-POiNt ASSESSMENTS ........uuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiieeiniiieeeeeieeeeeeenes 74
Understanding of ENd-PoiNt ASSESSMENIS.........uuuuuuiiuiiiiiiiiiiiiiiiiiiiiniiininieeieieeeeene 75
Why learners chose an apprentiCeship .........covvvvvviiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeee 85
Benefits associated with apprenticeships by learners...........cccccvvvevviviiiiiiiiiininnnnns 86

Perceptions of end-point assessments of apprenticeships: value and flexibility ... 87

Employer reasons for perceptions of End-Point ASSesSsSments............ccccevveevennnns 89
Section 5: Perceptions Of T IEVEIS .........uuuiiiiiiiiiiiiiiiiii e 99
Key FINAINGS T T LEVEIS....uuiiiiiiiiiiiiiiiiiiiiiiiiieiiiieiie bbb ebaeeeeneebneeenees 99

Copyright 202 YouGov plc. 2

Vocat



Understanding Of T IEVEIS ... 99

Perceptions Of T IEVEIS.........uiiiiiiiiiiiiii e 102
Section 6: Clarity regarding industry pertinent qualifications...............cccccccvveevnnnnnns 105
Key Findings 1 Clarity regarding relevant qualifications..............ccccvvvviviniinnnnenn. 105
Section 7: Use of qualifications for recruitment and training.............ccccccvvveeeeennnnns 107
Key Findings 1 Use of qualifications for recruitment and training........................ 107
Qualifications deemed essential at different occupational levels ........................ 108
ANNEX A: GIOSSArY Of TEIMMS ....uuiiiieeiiieeeeee et e e e e e e e e 117

Copyright 202 YouGov plc. 3



OESOdzi A S adzyYl NB

Background

This report presents the findings of wavef the Perceptions of Vocational and Technical

Qualifications Survegnd should be read alongside tbackgroundnformation document To best

appreciate the display of the data, hieport should be viewed in colour.

The project was commissioned by Ofqual and conducted by YouGov. The aimlongfiigdinal

studyisto investigatef S I Nz SLNNERODWK R S $1¥ I PereeptiBnisdhv@cational and technical
qualificationsin EnglahL y (G KS O2y GSEG 2F GKA& NBLERNISZ af Sl Ny
of all agesThe survey also exploreepeptions of a number of topical aspects of the system for

vocational and technical qualifications.

The survey was conducted using aditoe method. The fieldwork for this wave was conducted
between21st December 202414th February 2022

The final achieved samples were structured to be representative of the relevant target populations.
While the sampling approach aimed to identify groups of participants who were representative,
given that a survey of this kind only captures the views of those involved, throughout this report
responses attributed to groups reflect only those respondenttuitied in the study. Further
information on sampling and methodology is available in the accompaiwgdkground information
document

YouGov have conducted tligave 3 wave 4and wave 5 surveys, using a consistent sampling
approach and survey mod¥ouGov and Ofquarge cautiorwhendrawingconclusiondased on
differences in thedatain comparison wittwave landwave 2 This iglue to key changes ithe
sampling approach and survey modlichwere putin place for later waves

1) Thesample for learners and employers was drawn from the Yoyfaaelin waves 3, 4 and
5, as well as portionof the providergroupsample. By comparison, each sample was
selected from targeted contact databases in previous waves.

2) Fieldwork for theemployergxsurvey was conducted onlirie waves 3, 4 and Swhereas in
previous waves it was done by telephone.

3) Weighting was applied to the was8, 4 and 5results to produce representative samples,
which was not done previously.

Throughout the report, all references to differences in findings between wandstakeholder

groupsrefer to statistically significant differencéat a level of significance ofdb). In some
AyaiadlryoOoSaz LI NByld RAFFSNBYyOSa 060SisSSy FAIdzNBaA
to sample sizes. Nestatistically significantindings do not necessarily mean that no change has

occurred for exampleyear on year), bua failure to detect differences due to change, from

differences due to sampling variation.
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https://www.gov.uk/government/news/perceptions-of-vocational-and-technical-qualifications-wave-2

There are various charts throughout the report that report on levels of agreement and
disagreement. Please note that although not shown, there were also options provided in the survey
fordNS A G KSNJ I 3 NB &dyR2\y RéA & |l yARERMR of theiroportion who agreed

and disagreed appeaparticularly low this is due to the fact that large proportions of respondents

fit within these other response categories

Throughout the analysisrganisations are categorised by number of employeesfimio
categoriesmicro (29 employees), small (349 employees), medium (5249 employees) and large
(250+ employees) organisations.

The circumstances in 2020-2021

The outbreak of the coronavirus (COMI®) pandemicand the resultingneasuresapplied across

England from March 202(as had a multitude of impacts on the education sector. For significant

parts of 2020 and 2021, schools and colleges in England were closed and there was a shift to remote
and online learning for almost all students. Given the ualis;md unprecedented circumstances of

that year,formal assessments and exams vocational and technical qualificatiodgd not take

place; likewise this was the case for GCSEs, AS and A Oégetd has established rules that allow
alternative arrangements, andifther informationon thesecan be found in the background notes
document.

Given the uniqueness of 20201d 2021, the wave 4and 5surveysincluded a 202@r 2021 specific
section to gauge perceptions of vocational and technical qualifications based solely on that year.
Where the original perceptions questions were asked upfront in the survey, respondents sked a
to think about each of these qualifications generally and were informed that a @02021section
would follow later in the survey. These modifications were msai¢hat we couldrack key

measures over time despite that exceptional year.
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Key findings
Perceptions of the qualifications system in 2021

Overall, providers and learners were more positive than employers towards each qualification type

in 2021.1t is worth noting, however, thaamployerswere particularly likely to return neutral

NEalLR2yasSa adzOK a a52y Qi 1y26¢ 2NJ abSAGKSNI I ANEBS
either agreement or disagreemerithere was relatively high agreement that in 2021 vocational and

technical quafications (VTQs) were trusted qualifications among providers (56%) and learners (49%)
compared to just 26% of employers. This was also the case for Functional Skills Qualifications (FSQs),
where providers (51%) and learners (45%) were more likely to digatén 2021 FSQs were trusted
gualifications than employers (15%) were. The same patterns were seen foémcassessment of
apprenticeships (EPAs), with providers (43%) and learners (29%) again being more likely to agree it

was a trusted qualificatiozs than employers (15%).

Copyright 202 YouGov plc. 6



Learner perceptions

In general, learners were knowledgeable about VTQs, FSQs, and apprenticeship EPAS, often having
similar perceptions to providers. Approximately ttrords (69%) of learners agreed that they
understand the pupose of VTQs, which has decreased slightly from 74% in wave 4 (although this
level was comparable to wave 3).

Around threefifths (58%) of learners said that they value FSQs, with a similar proportion agreeing
that these qualifications offer good valuerfimoney (56%). These figures were broadly comparable
to wave 4 findings.

When it comes to key reasons why learners had undertaken an FSQ in the previous three years, the
most common were to progress in their studies (32%) or to improve their Englishs imat@ T skills
(31%). Among learners who had started taking an FSQ, the top perceived benefits of doing so were
to be more confident using (27%) or improving (29%) their English, maths or ICT skills.

Comparably, it was most common for learners to say thay decided to take an apprenticeship
because they can learn new skills on the job (37%), in order to find a better job (30%), or to improve
their skills (28%). Learners also had a lower understanding of apprenticeship EPAs than providers,
but higher than employers, with under half (45%) of learners reporting a good (very or quite good)
understanding.

All provider perceptions

Overall, providers were more knowledgeable and showed higher levels of agreement towards each
of the qualifications than learnerand employers. This was the case for VTQs, FSQs and
apprenticeship EPAs.

The vast majority of providers (85%, a decrease from 92% in wave 4) reported that they value VTQs,
compared to 71% of learners and 45% of employers, which was comparable teglwave

Approximately twethirds (68%) agreed that VTQs offer value for money among providers, which

was a decrease from 76% in wave 4. This was, however, comparable (not statistically different) to
wave 3 (63%).

Providers were also the most likely group to agree that they value FSQs, with 65% agreeing. This
finding was also observed in wave 4. Just under half of providers (47%) agreed that FSQs offer value
for money, which was again broadly comparable to wave 4.

Understanding of apprenticeship EPAs was higher among the provider group in comparison with
employers, with thredifths (58%) of the provider group reporting having a very or quite good
understanding of these. This was comparable with wave 4 (61%).

Awareness that EPAs are specific to apprenticeship standards was also highest among the provider
group at 78%, followed by learners (69%), with employers reporting a much lower understanding
(18%). These figures were broadly comparable with wave 4 findings.
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Employer perceptions

In comparison with providers and learners, employers tended to be less knowledgeable and less

positive aboutqualifications Aspreviously observed,raploye's were particularly likely to return

neutral responsesThis was the case f&TQs, FSQs and apprenticeship EPAs. Whilst ov4iftingo

(45%) of employers reported that they value VTQs (comparable with wave 3 findings), this was lower

than the value reported amongst the provider and learner groups. A similar proportion of employe
6nw:0 Ffaz2z NBLRNISR KFE@Ay3a | SSNE 2N ljdzAdS 322R
of FSQs was lower than of VTQs, with approximately one in four (26%) having a very or quite good
understanding of them, which was broadly comparable with evévevels (28%).

Organisation size remained a key factor influencing levels of understanding of qualifications and

9t !l a YR SYLX 28SNRAQ fA]1StEAK22R 2F K2f RAy3 LI2&AGA
likely than smaller employers to be awarteach of the qualifications. Additionally, among

employers who have at least some understanding of apprenticeship EPAs in their sector, 15%

reported having a very or quite good understanding of apprenticeship EPAs, the same proportion as

wave 4.
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For wavae4 and 5 a new series of questions were added to the survey to investigate perceptions
specific to the qualifigtions system in 2028nd 2021

These questions were asked alongside questions asking about general perceptions of each
gualification. For exampl&ll stakeholder groups were presented with statements and questions
such as:

1 Vocational and technical qualifications are good preparatioridcher study
1 Vocational and technical qualifications in 2021 were good preparation for further study

This section of the report explores the general perceptions of VTQs, FSQs and EPAs of assessments in
relation to 202.

Key findings 1T Perceptions of VTQs, FSQs and EPAs
in 2021

1 Overall, providers and learners were more positive about each qualificatiorinyz@21
than employers, as also seen in 2020. For example, they were more likely to agreadhat
wasgood preparation for work and study, and Wehderstood by people.

1 There was highr agreementamong providers (56%han amonglearners (49%hat in 2021
VTQs were trusted qualifications, with less agreement indicated among employers (26%).

1 This was also the case for FSQs, where providers (51%) and learners (45%) were more likely
to agree than employers (17%).

1 The same patterns were seéor EPAS, though overall trust was slightly lower. Providers
(43%) and learners (39%) had higher agreement than employers (15%).

1 Almost the same proportion of each stakeholder group agreed that each qualification was
good preparation for both work and furer studyin 2021 For example, 65% of providers
agreed that VTQs were good preparation for work, and 62% for further séudgng
employers, a lower proportion agreed that VTQs were good preparation for work (31%) and
further study (28%).

Copyright 202 YouGov plc. 9



Perceptions of Vocational and Technical
Qualifications, Functional Skills Qualifications and
End-Point Assessments in 2021

For figuredl, 2 and 3, the waveb unweightedbase is: All employera=2,002 all providersn=539,
all learnersn=533.

Overall, as shown in Figure 1, providers and learners were more positive about VTQs in 2021 than
employers, as also seen in 2020. For example, they were more likely to agree that they were good
preparation for work andurther study, and well understood lyyeople.The results below were
comparable with 2020 findings, when we asked about qualifications in 2020 specifically.

Approximately three in five providers agreed that in 2021, VTQs were good preparation for work
(65%) and further study (62%). Thesaeavalso the statements about VTQs that learners were most
likely to agree with, with similar proportions saying they were good preparation for work (54%) and
further study (57%).

There was relatively high agreement that in 202T'Qs were trusted qualifitions among providers
(56%)andlearners 49%) with less agreement indicated amoergployers (8%).

Reflecting on 202, 49% of providers and0% of learners agreed that VTQs were well understood by
people. Only 12% of employers agresatd a sizeable minority @46) said they did not know. In fact,
for each of the statementd®wn in figurel, a relatively high proportion of employers were unsure.

Approximately half (48%0f providers, 39% of learners an8% of employers agreed that in 2D2
standards were maintained in VTQs.

Copyright 202 YouGov plc. 10



Figure 1. Results for perceptions of VTQs in 2021 (Learners, Providers, Employers)
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due to the fact thatarge proportions of respondents fit within these other response categories.
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Overall, as shown in Figure 2, providers and learners were also more positive about FSQs in 2021
than employers, as seen in 202Zthe results below were comparable with 2020 findingken we
asked about qualifications in 2020 specifically

Providers were most likely to agréeat in 2021 FSQs were trusted qualifications (51%). Agreement
was also highr among learners (45%han among employers (17%). Agreement that FSQs in 2021
were well understood by people was slightly lower for each gréough again this was

comparable with 2020 findings. It was highest among learners (41%) and providers (39%), and much
lower among employers (dropping to 11%). This was due to a large proportion (40%) saying they did
not know, as opposed to disagreeme@p%).

Reflecting on 202, 45% of providers and0% of learners agreed that FSQs standards were
maintained that yearhigher than for employers (12%).

When thinking about whether FSQs in 2021 were good preparation, perceptions among providers
and learnes were similar. Approximatelyalf of providers agreed that in 20FSQs were good
preparation forfurther study(49%) or work (48%AImost the same proportion of learners agreed
that in 2020 FSQs were good preparationffother study (52%) and work 94o).

Copyright 202 YouGov plc. 13



Figure 2. Results for perceptions of Functional Skills qualifications in 2021 (Learners,

Providers, Employers)
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due to the fact that large proportions ofspondents fit within these other response categories.
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The same pattern was seen for EPgeefigure 3), with providers and learners expressing more
positivity towards these than employers. The results below vearaparable with 2020 findings
when we asked about qualifications in 2020 specifically

Reflecting on 202, 39% of learners and 31% of providers agreed that EPAs were well understood by
people. This was much higher than for employers, of whom only 9% agmtably though, half

(50%) of this group said they did not kndwoadlyconsistent with their lower levels of knowledge
overall.For each of the statements shown in figiea relatively high proportion of employers were
unsure.

There was relativeltigher agreement that in 2A2EPAs were trusted qualifications, €894 of
learners,39% of providers and 15% of employers agreed that VTQs were trusted.

Thinking about 202, 44% of providersnd34% of learnersagreed that standards were maintained

in EPAs. This was much higher than for employersd@6ugh only 7% disagreed, wigs%
responding that they neither agreed nor disagreed or did not Know

Copyright 202 YouGov plc. 16



Figure 3. Results for perceptions of EPAs in 2021 (Learners, Providers, Employers)
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due to the fact that large proportions of respondents fit within these other response categories.
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The following sections in this report relate to general perceptions of qualifications, and not 2021
specifically. Comparisons are given with wave 3 and wave 4 findings.

This section coverperceptions of vocational and technical qualificatiotieer than FSQs and EPAs.

Key Findings i Vocational and Technical
Qualifications

1 Overall, approximately twdifths (42%) of employers reported having a very or quite good
understanding of Vocational and Technical Qualifications (VTQs) in their sector, comparable
with wave 4 findings (43%). Understanding increased with organisationsthdarge and
medium employers (both 59%) more likely to have a good understanding compared to small
(49%) and micro (40%) employers.

91 Additionally, roughly thredifths (64%, 63% in wave 4) of employers said they were aware of
the changes thahave been or are currently being made to VTQs. Fewer (7%) employers
were aware and said they fully understand the changes that are proposed or taking place.

1 Learners who decided to take VTQs were most likely to say that they did so because they
wanted to improve their skills (34%), wanted to progress in studies (23%), followed by
interest in the area or progressing in a current job (both 22%).

1 The vast majority (85%, a decrease since 92% wave 4) of the provider group value VTQs.
Levels of agreement amongqguiders remains higher than for learners (71%) and employers
(45%), with figures comparable to the previous wave.

1 Agreement that VTQs offer value for money among providers has remained high across
tracking, with around twethirds (68%) agreeing in waveis is a decrease in comparison
to wave 4 (76%), though is comparable (not statistically significantly different) to wave 3
(63%).

1 Agreement that the availability of VTQs is sufficiently flexible was comparable with wave 4
findings. Roughly half (49%)lefirners agreed that the availability of VTQs is sufficiently
flexible, comparable with the previous wave (52%). Agreement among employers remained
much lower, with approximately a quarter (25%) reporting thimadlyconsistent with
wave 4 findings (24%)

1 Agreement that the purpose of VTQs is weiderstood by employers is highest among
providers (53%) and learners (51%), and lower among employers (36%). These results are all
comparable with wave 4 findings.

9 For both learners and providers, levels ofement for understanding the purpose of VTQs
has decreased since wave 4, though is comparable to wave 3. Approximatelyirttig
(69%) of learners agreed that they understand the purpose of VTQs (74% in wave 4).
Agreement is slightly lower among providg61%, 68% in wave 4).

1 Overall, agreement that VTQs prepare learners well for the workplace was comparable with
wave 4. It was highest among providers (80%), followed by learners (65%) and employers
(39%).

Copyright 202 YouGov plc. 19
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1 The proportion agreeing that people achievi@Qs have the skills needed by employers, or
their organisation, also remained comparable with wave 4. There were stark differences in
levels of agreement among employers and providers. Seven in ten (72%) providers agreed
with this, compared to three in t®(33%) employers

1 Levels of agreement that VTQs are good preparation for further study remained comparable
with wave 4. Approximately, seven in ten providers (71%) and learners (69%) agreed with
this.

1 Twothirds (67%) of employers who have arranged or fohtraining for employees in the
last 12 months said that for their employees who achieve a VTQ outside of an
apprenticeship, this leads to new responsibilities. Siwty percent reported that this led to
a promotion or improved job statugnda comparake proportion (59%) said this leads to a
pay rise at least some of the time.
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Understanding of Vocational and Technical
Qualifications by employers

Forfigure 4 the waveb unweightedbase is: All employera=2,002.

Overall,approximately twefifths (42%) of employergseported having a very or quite good

understandingof VTQsdn their sector, comparableith wave 4 findings (43%) (see Figure 4). This is
O2YLINRASR 2F Mo aidl dAy3 G Khglandk¥SsayingthadtBey haveW @S NB

I WjdzAGS 3I22RQ dzy RSNERGFYRAY3Id hyS FAFOIK OHmM:0 27
all of VTQsn their sector

As observed in wave 4, lar¢g9%)and medium (59%) employers were more likely than small J49%
and micro (40%) employers to say that theyve a good understandiraf VTQs in their sector.

Micro employers were more likely than any other employer size to say that they have no
understanding at all (23% \v@mall D%, mediunill%andlarge7%). Theravere no differences in
levels of agreement by organisation size in comparison to wave 4.

Employers working in the public sector (55%) were more likely than those working in the private
sector (42%) to have a good understanding of Vii@seir sector likely reflecting organisation size.
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Figure4. Resul ts for 6Pl ease indicate which of the f
describes your understanding of vocational and technicalqual i fi cati ons i n my
(Employers)

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

Very good Quite good Limited Not very good No
understanding understanding understanding understanding understanding at
all

0%

mWavel m®mWave2 ®mWave3 mWaved4d mWave5s

Level of understanding Wave 1 Wave 2 Wave 3 Wave 4 Wave 5

Very good understanding 11% 16% 14% 14% 13%
Quite good understanding 34% 32% 27% 29% 29%
Limited understanding 15% 21% 24% 25% 24%
Not very good understanding 8% 12% 13% 11% 14%
No understanding at all 32% 19% 22% 20% 21%

Please note that YouGov and Ofquaje caution whemlrawing conclusions based on differences in

the data in comparison with waves 1 and 2. This is due to key changes in the sampling approach and
survey mode made for waveoBwards which areoutlined in more detail in the Introductiofmhe

dotted line marks when the methodology changed.
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Forfigure 5 the waves unweighted lase is: All employers who have at least a limited understanding
of VTQs in their secton=1,394

Employers were asked to describe their understanding of the changes that have been, or are
currently being madgto vocational and technical qualificationstheir sector. They were not asked
about specific changes

Awareness oftte changes that had been made, or were currently being made, to MTtQsir

sector was comparable with wave 4 findin@aerall roughlythree-fifths (64% 63% in wave Mof
employers were aware of the changes that had been made, or were currently being made, to VTQs
in their sector (see Figure.Broken down, only 7% of employers said they were aware and fully
understand the changes proposed or taking place, whilst larggygstions had some understanding
(23%) or were aware but did not know what changes had taken piadbeir sector(35%).

Thirty-six percent obmployers were not aware of any changes atratheir sector.This was
predominantly seen among micro empérg (40%), higher than for small (27%), medium (23%) and
large (22%) employers, demonstrating that awareness of changes in their sector increases with
organisation size.
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Figure5.Resul ts for 6Pl ease say which of t&e follow
your understanding of the changes that have been, or are currently being made to
vocational and technical qgualifications in your
100%
90%
80%
70%
60%
50%
40%
30%
20% t I
e
o 11| N
0%
Aware of and fully  Aware of and have Aware of, but don't Not aware of any
understandthe  some understanding know what changes changes at all
changes proposed or  of the changes are proposed or
taking place proposed or taking taking place
place
EWavel ®Wave2 ®BWave3d ®EWaved mEWave5s
Wave | Wave | Wave | Wave | Wave
Statement 1 2 3 4 5
Aware of and fully understand the changa®posed or taking
place 7% 8% 7% 7% 7%
Aware of and have some understanding of the changes
proposed or taking place 20%| 14%| 22%| 21%| 23%
Aware of, but don't know what changes are proposed or takir]
place 24%| 14%| 31%| 35%| 35%
Not aware of any changes at all 49%| 64%| 40%| 37%| 36%

Please note that YouGov and Ofqual urge caution when drawing conclusions based on differences in
the data in comparison with waves 1 andThis is due to key changes in the sampling approach and
survey mode made for waveoBwards which are outlined in more detail in the Introductidhe

dotted line marks when the methodology changed.
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Why learners chose Vocational and Technical
Qualifications

Forfigure 6 the wave5 unweightedbase is: Alldarners who are studying a VTitz371

Learners were asked their reasons for choosing to take a VTQ, before being asked about the benefits
of this (see pag@?2).

As shown in Figure 6, wanting to impraveir skills was the most common reasod¥@) given by

learners as to why they decided to take a VTQ; this was also the most common reason given in wave
4, Wantingto progress irtheir studieswas the next most common (23%) reason, following by

interest n the area or progressing in a current job (both 22%).

Younger learners aged 18 or under were more likely than those aged 25+ to say that they decided to
take a VTQ to progress in their studid8% vs. 15%By contrast, those aged 25+ were more likely

than those aged 18 or under to cite to progress in their current j@a8s6%) or because their
employer advisear required them to (22% v&%) as reasons for taking a VTQ.
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Figure6.Resul t s for O6Why did you drdechindad t o take a v
quali f i c atLeanar®)6 (

| wanted to improve my skills

To progress in my studies

| am interested in the vocational/technical
area

To progress in my current job

In order to get a job

My employer advised/required me to

| need to complete this as part of an
apprenticeship

Other

0% 20% 40% 60% 80% 100%

mWavel ®mBWave?2 BEWave3 mBWaved EWaveb
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Statement Wave 1 | Wave 2 | Wave 3 | Wave 4 | Wave 5
| wanted to improve my skills 53% 41% 38% 36% 34%
To progress in my studies 16% 26% 28% 23% 23%
To progress in my current job 25% 38% 23% 22% 22%
| aminterested in the vocational/technical area 31% 32% 28% 24% 22%
In order to get a job 16% 26% 22% 21% 18%
My employer advised/required me to 25% 21% 13% 16% 16%
| need to complete this as part of an

apprenticeship 23% 11% 7% 6% 8%
Other 2% 2% 4% 8% 4%

Please note that YouGov and Ofqual urge caution when drawing conclusions based on differences in
the data in comparison with waves 1 andThis is due to key changes in the sampling approach and
survey mode made for waveoBwards which areoutlined in more detail in the Introductiomhe

dotted line marks when the methodology changed.
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Benefits associated with other Vocational and
Technical Qualifications by learners

Forfigure 7, the waveb unweightedbase is: All learners who are studgia VTQn=371

As shown in Figure 7, the most frequently perceiedefit of taking VTQs, among those who have
started or completed one, iseing more confident using their vocational or technical skills (30%).

This is followed by being able to fingod (or better job) or being able to progress in studies (both
27%).

Younger learners aged 18 and under were more likely than those aged 25+ to feel a benefit of taking
a VTQ would be the ability to progress in their studies (46% vs. 18%), whilst altherdéeare more
likely to cite being able to progress in their current job (32% vs. 11%).

Figure7. Results for &6Now that you have started | ea
what benefits do you expect from taking a vocati
(Learners)

I will be more confident using my
vocational/technical skills

| will be able to progress in my studies

| will be able to find a job/a better job

| will be able to progress in my current job
My vocational/technical skills will improve

| will be able to complete my apprenticeship

Other

0% 20% 40% 60% 80% 100%

BWavel HEWave?2 HBEWave3 BWaved HEWave5
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Statement Wave 1 | Wave 2 | Wave 3 | Wave 4 | Wave 5
| will be more confident using my vocational/technical

skills 47% 37% 41% 30% 30%
My vocational/technical skills will improve 46% 38% 29% 24% 24%
| will be able to progress in noyrrent job 34% 40% 31% 24% 25%
| will be able to find a job/a better job 32% 41% 39% 35% 27%
| will be able to complete my apprenticeship 21% 18% 7% 10% 12%
| will be able to progress in my studies 19% 30% 33% 26% 27%
Other 2% 3% 3% 7% 8%
| will bemore confident in my work/better at my job 0% 0% 0% 0% 28%

Please note that YouGov and Ofqual urge caution when drawing conclusions based on differences in
the data in comparison with waves 1 andThis is due to key changes in the samgimgroach and
survey mode made for waveoBwards which are outlined in more detail in the Introductidhe

dotted line marks when the methodology changed.
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Perceptions of Vocational and Technical
Qualifications: value and flexibility

Forfigure 8 the waveb unweightedbase is: All employers=1,656; All types of providersn=539 All
learners,n=533.

As shown in Figure 8, agreement that different stakeholfteups value VTQs was comparable with
wave 4 findings for learners (66%) and employdB9s). Levels of agreement were highest among
providers (85%), which has decreased since wave 4 (92%) thoagimparable to wave 3 (88%).

Among employers, agreement increases with organisation size. Large employers (65%) were more
likely than medium (58%), small (53%) and micro (42%) employers to agree that they value VTQs.
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Figure 8. Resul t satfioorn adlWea nvda |tueec hvnoicc al qua@ll i fi ca

value vocational and technical gualificationso6 (
Disagree Agree

Employers

Providers

Learners

60% 40% 20% 0% 20% 40% 60% 80% 100%
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Group and agreement Wave 1 Wave 2 Wave 3 Wave 4 Wave 5
Employers; agree 91% 91% 46% 45% 45%
Employers; disagree

2% 1% 10% 9% 8%
Providers; agree 87% 91% 88% 92% 85%
Providers; disagree 1% 0% 3% 204 204
Learners; agree 86% 85% 70% 71% 66%
Learnerg; disagree 1% 204 6% 8% 9%

Please note that YouGov and Ofqual urge caution when drasingjusions based on differences in
the data in comparison with waves 1 andThis is due to key changes in the sampling approach and
survey mode made for waveoBwards which are outlined in more detail in the Introductidhe

dotted line marks when thmethodology changed.
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Forfigure 9 the waves unweightedbase isAll types of providersn=539

As shown in Figure 9, agreement that VTQs offer value for money among providers has remained
high across tracking, with twiirds (68%) agreeing in wave 5. This is a decrease in comparison to
wave 4 (76%), though is comparable (not statistically significdifferent) to wave 3 (63%). Among
providers, only a very small proportion (7%) disagreed.

Agreementwashighest among ITPs (78%), followed by FE colleges (69%). Whilst agrdeahent
VTQs offer value for monayas lower among sixth forms (53%).

Figure9.Resul tod atri @nal and technical qualificatiorl
(All types of providers)
Disagree Agree
Providers
60% 40% 20% 0% 20% 40% 60% 80% 100%
B wave2 B Wave3 | Wave4 | Waves

Group and agreement Wave 2 Wave 3 Wave 4 Wave 5

Providers; agree 74% 63% 76% 68%

Providers; disagree 4% 9% 4% 70

Please note that YouGand Ofqual urge caution when drawing conclusions based on differences in
the data in comparison with waves 1 andThis is due to key changes in the sampling approach and
survey mode made for waveoBwards which are outlined in more detail in the Inttadion. The
dotted line marks when the methodology changed.
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Forfigure 1Q the wave5 unweightedbase is: All employera=1,656 All learnersn=533.

Agreement that theavailability of VTQs is sufficiently flebe was comparable with wave 4 findings.
Roughly half (49%) of learners agreed that aélvailability of VTQs is sufficiently flexiptmmparable
with the previous wave (52%). Agreement among employers remained much lower, with
approximately a quarter &% (see Figurg0)) reporting this broadlyconsistent with wave 4 findings
(24%).

Large employers (43%) were statistically significantly more likely than medium (32%), small (29%)
and micro (23%) employers to agree that the availability of VTQs is sufficiently flexible.

Figure 10. Re s u | t Bhe dvailability of vocational and technical qualifications is
suf fici ent(Enyployersebearrieis)e 6

Disagree Agree

Employers

Learners

60% 40% 20% 0% 20% 40% 60% 80% 100%

B Wavel M wave2 Il Wave3 |l Wave4 Jll Wave5s
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Group and agreement Wave 1 Wave 2 Wave 3 Wave 4 Wave 5

Employers; agree 69% 67% 24% 24% 25%
Employers; disagree 5% 4% 12% 10% 9%
Learners; agree 70% 70% 46% 52% 49%
Learners; disagree 6% 7% 14% 12% 14%

Please note that YouGov and Ofqual urge caution when drawing conclusions based on differences in
the data in comparison with waves 1 andThis is due to key changes in the sampling approach and
survey mode madfor wave 3onwards which are outlined in more detail in the Introductidhe

dotted line marks when the methodology changed.
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Perceptions of Vocational and Technical
Qualifications: purpose and future opportunity

Forfigure 11, the wave5 unweightedbase is: All employers=1,656 All types of providers=539
All learnersnp=533.

Agreement that the purpose of VTQs is weilderstood by employers is highest among\pders
(53%) and learners (51%), and lower among employers (36%) (seeHiurbaese results are all
comparable with wave 4 findings.

Large employers (53%) were statistically significantly more likely than small (43%) and micro (34%)
employers toagree that the availability of VTQs is sufficiently flexible.

Figure 11. Re s u | t Bhe ppugppse 6f vocational and technical qualifications is well-
understood by my or gan-i6fepurpased voctdEonpllaray er s )
technical qualificationsiswelllunder st ood by Aletyped ob pravidersy  (
Learners)

Disagree Agree

Employers

Providers

Learners

60% 40% 20% 0% 20% 40% 60% 80% 100%

B Wavel W Wave2 I Wave3 B Wave4 Hl Waves
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Group and agreement Wave 1 Wave 2 Wave 3 Wave 4 Wave 5

Employers; agree 87% 87% 38% 36% 36%
Employers disagree 206 3% 20% 21% 17%
Providers; agree 59% 60% 42% 58% 53%
Providers; disagree 19% 18% 31% 21% 23%
Learners; agree 73% 73% 46% 49% 51%
Learnerg; disagree 7% 6% 17% 18% 16%

Please note that YouGov and Ofqual urge caution when drawing conclusions based on differences in
the data in comparison with waves 1 andThisis due to key changes in the sampling approach and

survey mode made for waveoBwards which are outlined in more detail in the Introductidhe

dotted line marks when the methodology changed.

b2GSY
1Yy26¢d

¢ KSNB
2 KSNB

6 SNB
iKS

Ft a2
adzy 2%

iKS

due to the fact that large proportions of respondents fit within these other response categories.

Copyright 202 YouGov plc.

Sl

2 LIAAI 2KYSENI UINEENGSASR S/ N YR ABK S NS0

LINE LR NIAZ2Y @K2 INEB €



Forfigure 12 the wave5 unweightedbase isAll types of providers=539 All learnersn=533.

For both learners and providers, levels of agreement for understanding the purpose of VTQs has
decreased since the wave 4, thouglt@enparable to wave 3.

Approximately twethirds (69%) of learners agreed that they understand the purpose of VTQs (74%
in wave 4) (see Figut). Agreement is slightly lower among providers (61%, 68% in wave 4).

Older learners aged 25+ were more likely than those aged 18 and under to agrélechat
understand the purpose of VTQ&% vs. 64%).

Figure 12. Re s u | t Bhe ffugppse 6f vocational and technical qualifications is well-
understood by learners6(All types of providers) - d understand the purpose of

vocationa | and techni ca(Leampargg! i fi cati ons®o
Disagree Agree
Providers
Learners

60% 40% 20% 0% 20% 40% 60% 80% 100%

B WwWavel [ wave2 Il Wave3 ] Wave4d | Waves
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Group and agreement Wave 1 Wave 2 Wave 3 Wave 4 Wave 5

Providers; agree 54% 70% 53% 68% 61%
Providers; disagree 20% 11% 20% 13% 15%
Learners; agree 79% 80% 72% 74% 69%
Learnerg; disagree 4% 4% 7% 7% 8%

Please note that YouGov and Ofqual urge caution when drawing conclusions based on differences in
the data in comparison with waves 1 andrthis is due to key changes in fanpling approach and
survey mode made for waveoBwards which are outlined in more detail in the Introductidhe

dotted line marks when the methodology changed.
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Forfigure 13 the wave5 unweightedbase isAll employers1=1,656; All types of providera=539;
All learnersp=533.

Overall, as shown in Figut8, agreement tha¥/TQs prepare learners well for the workplacas
comparable with wave 4. It was highest among providers (80%), followed by learners (65%) and
employers (39%).

Among the provider groum muchhigher proportion o TPs §4%) agreed that VTQs prepare
learners well for the workplacemnore so than amng those in sixth forms (67%).

As seen previously, agreement levels differ greatly by employen sirge(59%) employers were
more likely than smallg%) and micro37%) employers to agree th&afTQs prepare learners well for
the workplace

Figure13.Resul t s for o6Vocational and technical quali
for the w@&mHoydrs Alleypes of providers, Learners)

Disagree Agree

Employers

Providers

Learners
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Copyright 202 YouGov plc. 40



Group and agreement Wave 1 Wave 2 Wave 3 Wave 4 Wave 5

Employers; agree 83% 79% 41% 39% 39%
Employerg; disagree 4% 4% 10% 9% 8%
Providers; agree 79% 82% 76% 85% 80%
Providers; disagree 4% 3% 7% 4% 6%
Learners; agree 77% 7% 70% 66% 65%
Learnerg; disagree 5% 6% 4% 9% 9%

Please note that YouGov and Ofqual urge caution when drasingjusions based on differences in
the data in comparison with waves 1 andThis is due to key changes in the sampling approach and
survey mode made for waveoBwards which are outlined in more detail in the Introductidhe

dotted line marks when thmethodology changed.
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Forfigure 14 the waveb unweighted base is: All employensl,656; All types of providera=539.

The proportion agreeing that peopéehieving VTQs have thechnicalskills needed by employers
or their organisation, also remained comparable with wave 4.

There were stark differences in levels of agnemt among employers and providers. Seven in ten
(72%) providers agreed with this, compared to three in ten (33%) employers (see Hjukenong

providers, agreement was higher among those from FE colleges than sixth forms (75% vs. 63%).

Figure 14. Re s u | t Reoplemchieving vocational and technical qualifications have
the technical skills needed by empl eyRecpli e
achieving vocational and technical qualifications have the technical skills needed by
emp | oy Alirtyypés of providers)

Disagree Agree

Employers

Providers

60% 40% 20% 0% 20% 40% 60% 80% 100%
W Wwavel [ Wwave2 I Wave3 Jll Wave4 Il Waves
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Group and agreement Wave 1 Wave 2 Wave 3 Wave 4 Wave 5

Employers; agree 82% 80% 33% 35% 33%
Employerg; disagree 4% 4% 15% 13% 12%
Providers agree 78% 67% 75% 72%
Providers; disagree 3% 8% 6% 6%

Please note tha¥ouGov and Ofqual urge caution when drawing conclusions based on differences in
the data in comparison with waves 1 andThis is due to key changes in the sampling approach and
survey mode made for waveoBwards which are outlined in more detail ine Introduction.The

dotted line marks when the methodology changed.
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Forfigure 15 the wave5 unweighted base is: All types of providers539; All learnersn=533.

Levels of agreement that VTQs are good preparation for further study also remained comparable
with wave 4 Approximately, aven in tenproviders (71%) and learners (69%) agreed tiith (see
Figurels).

Among learners, agreement was higher among older learners aged 25+ (74%) than those aged 18 or
under (62%).

Figure 15. Re s u | t ocatianal arml technical qualifications are good preparation
for f urt HAltypes ofypobyiders, Learners)
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Providers
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Group and agreement Wave 1 Wave 2 Wave 3 Wave 4 Wave 5

Providers; agree 79% 86% 69% 78% 71%
Providers; disagree 2% 2% 10% 6% 7%
Learners; agree 79% 81% 69% 73% 69%
Learnerg; disagree 4% 3% 8% 5% 7%

Please note tha¥ouGov and Ofqual urge caution when drawing conclusions based on differences in
the data in comparison with waves 1 andThis is due to key changes in the sampling approach and

survey mode made for waveoBwards which are outlined in more detail ine Introduction.The
dotted line marks when the methodology changed.
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Forfigure 16, the wave5 unweightedbase is: All employers who have arranged or funded training
for employees in last 12 months=823

Twarthirds (620 of employers who have arranged or funded training for employedlkatast 12
months said that for their employees who achieve a VTQ outside of an apprenticeship, this leads to
new responsibilities (see Figuté). This was comparable with wave 4 (70%).

Sixtytwo percent of these employers said that for their employees abbieve a VTQ outside of an
apprenticeship, this leads to@omotion or improved job statuat least some of the time. This was
also comparable with wave 4 (65%).

A comparable proportion (59%) of thesmployerssaid that for their employees who achiegae/TQ
outside of an apprenticeship, this leads to a pay rise at least some of the time. This has decreased
since wave 4 (64%). Overall, 9% of employers said that it leads to a pay increase all of the time
(broadly consistent with wave 4, 9%).
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Figure 16. Resultsfor6 For your empl oyees who achieve
gualifications outside an apprenticeship, how often, if ever, does this lead to the
f ol |l owEmptpPeds) (
Pay increase
Wave l
Wave 2
Wave 3
Wave 4
Wave 5
60% 40% 20% 0% 20% 40% 60% 80% 100%
B None of the time W Some of the time W Most of the time W All of the time
A promotion or improved job status
Wave 1
Wave 2
Wave 3
Wave 4
Wave 5
60% 40% 20% 0% 20% 40% 60% 80% 100%
B None of the time B Some of the time B Most of thetime B All of the time
New Responsibilities
Wave 1
Wave 2
Wave 3
Wave 4
Wave 5
-60% -40% -20% 0% 20% 40% 60% 80% 100%

B None of the time B Some of the time B Most of the time W All of the time
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Pay increase Wave 1 Wave 2 Wave 3 | Wave4 | Wave5

Some of the time 35% 38% 35% 39% 38%
None of the time 31% 17% 17% 18% 23%
Most of the time 21% 18% 20% 16% 12%
All of the time 5% 14% 7% 9% 9%
52y Qi 1y26 8% 14% 21% 18% 18%
A promotion or improved job status Wave 1 | Wave 2 Wave 3 Wave 4 | Wave 5

Some of the time 40% 42% 43% 44% 43%
Most of the time 21% 19% 16% 16% 14%
All of the time 5% 12% 4% 5% 5%
None of the time 27% 14% 16% 17% 20%
52yQi 1y26 7% 13% 21% 17% 18%
New responsibilities Wave 1 Wave 2 Wave 3 Wave 4 | Wave 5

Some of thdime 39% 36% 40% 40% 40%
Most of the time 25% 24% 21% 25% 19%
All of the time 7% 15% 7% 5% 7%
None of the time 22% 12% 11% 17% 17%
52yQi 1y26 7% 13% 20% 13% 17%

Please note that YouGov and Ofqual urge caution when drawing conclusions baéféerences in

the data in comparison with waves 1 andThis is due to key changes in the sampling approach and
survey mode made for waveoBwards which are outlined in more detail in the Introductid he

dotted line marks when theethodology changed.
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Employersoreasons for perceptions of Vocational
and Technical Qualifications

Employers who agreed that their organisations value VTQs (45%) were asked to explain further
through an open response question.

The most commonly recurring explanations given by employers who agreed that their organisation

values VTQs related to the magpeactical nature of these qualifications and the wankentated
A0NHzZOGdzNE Ay 6KAOK (KS@ FNB O2yRdzOGSRX YSIyAy3a |
started. There was also a sense that these applicants were better prepared for the workplace

generally.
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G! adz f f eattheSe candligates havié a better understanding of the workplace as well as the
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Some employers also suggested that those with VTQs bring diverse skills to their organisation,
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mentioned that they help determine the work ethic of applicants, and shows that they are

dedicated.
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A lower proportion of employeré8%) disagreed that VTQs are valued in their organisation. In these
cases, employers stated that VTQs were not relevant to them due to the size or nature of their
organisation, while others said that their organisation sought traditional educationaffigatitns.
{2YS SYLX28SNBR AYRAOFIGSR GKIFG SYLX 28SSa ySSR WKA
a sense it can vary on a case by case basis.
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holders of more traditional qualifications i.e. GCSE®¢
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good, whilst others struggle. We've seen an equal amount of people with, and without qualificati
SEOSt d¢
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Key findings i Functional Skills Qualifications

1 Among employers, approximately one in four (26%) reported having a very or quite good
understanding of FSQs. Medium (20%) and large employers (15%) were significantly more
likely than smaller employers to report a very good understanding.

1 Learners who hadndertaken an FSQ in the last three years most commonly said they
decided to do so in order to progress in thsiudies (32%) or improve their Englismaths
or ICT skills (31%).

1 Among learners who had started taking an FSQ, the top perceived berfdaldrgg them
wereto bemore confident using (27%) improving (29%) their English, maths or ICT skills.

1 The provider group were most likely (65%) to agree that they value FSQs, followed by three
fifths (58%) of learners and a third (32%) of employ€h&se figures were all comparable
with wave 4 findings. Large employers (48%) were more likely than medium (36%), small
(39%) and micro (30%) employers to agree that their organisation values FSQs.

1 Over half (56%) of learners agreed that FSQs offer vatumdney, as did a similar
proportion (47%) of the provider group.

1 Around half(49%)of learnersagreed that the availability of FSQs is sufficiently flexible,
compared with a much smaller proportion of employers (19%gs& figures were
comparable withwave 4.

1 Over half of learners and providers (60% and 56% respectively) agreed that those holding
FSQs have the appropriate level of skill in English needed by employershigher than
among employers themselves (30%).

1 Twentyseven percent of employergeeed that those holding FSQs have the appropriate
level of skill in maths needed by their organisation. Meanwhile, a notably larger proportion
of learners and providers agreed when presented with the same staterb&ft @nd 53%
respectively. These levelsf agreement werdroadlyconsistent with wave 4

1 Agreement levels that those holding FSQs have the appropriate level of skill in ICT needed by
employers were highest among learners (51%) and lowest among employers (25%), with
providers (40%) falling irebweenthe two. Again, hese findings were broadly consistent
with wave 4.

1 Twothirds (67%) of learners agreed that FSQs are good preparation for further study,
alongside a slightly smaller proportion of providers (56%). These levels of agreement were
broadly consistent with wave 4.
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