How to ask for help
paying court or tribunal
fees
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1. About this guide

HM Courts and Tribunals Service
wrote this leaflet. We are part of the
Ministry of Justice.

We make sure courts and tribunals work
well and treat everyone fairly. A tribunal
is a special court that looks at a problem
or disagreement.

You might have to pay a fee if you go to
a court or tribunal in the United Kingdom.

Court and tribunal fees are different from
legal costs like paying for a solicitor.
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Some people do not have to pay a fee
or can get some money off.

This guide says how to:
● find out if you can get help with fees

● fill in the form to ask for help with fees.

Please tell the court or tribunal if you
need this guide in large print or in
another way.
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If you need extra help at the court or
tribunal because of a disability please tell
us what you need. Then the court staff can
get in touch with you about this.

You can find out how to contact all our
courts and tribunals on our website:
www.gov.uk/find-court-tribunal
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2. Who can get help with fees

You might get help with fees if:
● you have no savings or only a small
amount of money saved

●

you get certain benefits

● you do not earn much money.

Help with fees is sometimes called fee
remission.
Fee Owed £0
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You can also apply for help with fees
online at:
www.gov.uk/get-help-with-court-fees

You can apply for yourself or get your
Litigation Friend to apply for you. Or a
parent or guardian if you are a child. They
will need to have information about all your
benefits and savings.
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3. Filling in form EX160

Question 1. Your personal details
The court or tribunal need your name,
date of birth and National Insurance
number or Home Office reference
number to make sure they are dealing
with the right person and the right case.

Your National Insurance number should
be on letters from Jobcentre Plus or
payslips. Your Home Office reference
number will be on any correspondence
you have received from the Home Office
if you are subject to immigration control.

If you cannot find it you can look on this
website:
www.gov.uk/lost-national-insurancenumber

If you have not got a National Insurance
number or a Home Office reference
number, do not write anything.
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Question 2. Your status
If you are part of a couple you must tell us
about their money as well as yours. Unless
your case is being taken against them, e.g.
you are seeking a divorce.

Married, or living with someone and
sharing an income
Tick this if you and your partner share
money.

Even if they work away, are in prison or
in care.

Single
Tick this if you only have access to your
own money or the case is against your
partner.
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Question 3. About your application
You need to fill in a new Help with Fees
form every time there is a fee to pay. This
can happen several times for your case.

In the box, write the number which is on the
bottom of your court or tribunal claim or
application form.

If you do not have a court or tribunal form
because you are applying for a hearing
fee, write ‘hearing fee’ in the box

Question 4. Your case, claim,
appeal or notice to pay number
If your case has started you will find this
number on letters from the court or tribunal.
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If your case has not started yet, tick no on
the form.

Question 5. A fee for a probate case
Probate is the right to deal with the
money and belongings of someone who
has died.

You can only get help with some fees for
probate cases.

There is more information on the website:
www.gov.uk/applying-for-probate
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Question 6. Have you already paid
the fee?
You can apply to get some or all of your
money back if:
● you paid the fee in the last 3 months

● you met the rules for help with fees
when you paid it.

Answer the questions that apply to you.

The answers must be about how things
were for you at the time you paid the fee.

Send a receipt or bank statement with
your EX160 to prove you paid the fee.
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£3,000

Questions 7 and 8. Your savings
and investments
You will get help with your fees if you have
no savings, or less than £3,000 in savings,
and:
● do not earn much money or

● get certain benefits. There is a list of
benefits on the form.

Add up all your savings.

Include your partner’s savings if you answered
Question 2 by saying you shared money.
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Savings include:
● ISAs and savings accounts. Include
joint accounts
● bonds, stocks and shares
● any big sum of money like redundancy
payment
● trust funds
● the value of homes you do not live in.
In the UK or abroad.

Do not include:
● joint savings if your case is against
your partner
● wages or benefits
● pensions
● loans
● money for being unfairly sacked from
a job
● compensation or personal
injury
awards.
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£3,000

£16,000

If you have more than £3,000 in savings
the amount you pay will depend on your
savings and the type of case.

If you or your partner are over 61 years old
and have less than £16,000 in savings you
might get help with fees.

If you have more money than this you
probably will not get any help.

BENEFIT
S

Question 9. Benefits
You will get help with your fees if you have
no savings, or only a small amount of
savings and get one of the benefits listed
on the form.
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We will contact the Department for Work
and Pensions to check you are getting one
of these benefits. Or were getting it when
you paid the fee.

We might also contact you for more
information.

If you have only been getting the benefit
for a few days you should send us a letter
from Jobcentre Plus when you apply for
help with fees. This letter should say that
you are getting the benefit.

If you are part of a couple on a shared
benefit, and the benefit is in their name,
please send evidence of this when you
apply for help with fees.
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Questions 10 and 11. Children who
live with you and children who you
or your partner support financially
You must tell us about any children you
support with money.

This means children who:
● are under 16 and live at home with you

● are between 16 and 19, and live at
home with you and are at school or
college

● a child who does not live with you. But
you or your partner pays child
maintenance for them.

If you are a child, you do not need to fill
this in.

15

Question 12. Your total monthly
income
Write down any money you got in the
last calendar month.
Income is:
● wages, before tax, National Insurance
and pension contributions are taken
off
● the benefits in the list under Question
12
● pensions
● rent from anyone who lives with you or
in property you own
● payments from your family

● maintenance

● money you make from selling things
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You can find this information on your
payslip, letters about benefits or pensions.

There is a space to write any other money
you get.

Also write down your partner’s income.

If you live outside the UK please write your
income as pounds.
If you do not have any income, you need to
complete the box stating how you manage
to financially support yourself.

You only have to send us evidence of your
income if we ask for it.
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Question 13. Signing the form
You must sign and date the form to say
that everything you wrote is true. No-one
else can sign for you unless you have a
Litigation Friend. If you are a child, your
parent or guardian should sign the form. If
they sign the form for you, they must be
sure that the information they have put in is
correct.

It is a crime to lie to try to get money you
should not have.

If more than one person is claiming you
must each fill in a form for help with fees.
Some people might not get help with fees.
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4. Sending the form

Send your form and your court or tribunal
form to the court or tribunal dealing with
your case .

You can find the information on this
website: www.gov.uk/find-court-tribunal

You can apply online for help with fees. It
will give you a Help with Fees reference
number that starts with the letters HWF.

Write this at the top of your court or tribunal
form so the court can deal with it.

22

5. What happens next

Our staff will try to deal with your form in 5
working days.

We will write to tell you if we need more
information, if you cannot get help with
fees or if you need to pay some money
towards the fee.
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6. How to appeal

You can appeal if you do not agree with
our decision about fees.

The letter will say where to write to the
Delivery Manager to say that you do not
agree and why. You must send them
evidence within 14 days unless the letter
says something different.

They will reply to you in 10 working days.

If the Delivery Manager does not agree
with your appeal you have 14 days to
write to the Operations Manager. You
must also send them evidence. Their
decision is final.
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7. If you cannot afford
your fees

If you really cannot afford the fees you can
write to explain to the court or tribunal
Delivery Manager. They can only help if
you can prove you cannot afford the fee or
there are other things they need to know
about.

You must give the Delivery Manager
evidence of why you cannot pay. They
want you to show that you have done
everything you can to get money for
the fees.

If you do not agree with what the Deliver
Manager decides you can appeal to the
Operations Manager. Their decision is final.
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8. If you need a
decision quickly

The court or tribunal Delivery Manager
can make a decision in less than 5 working
days for cases involving:

● stopping you being thrown out of
your home

●

someone trying to make you bankrupt

● children or adults who are at risk
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● domestic violence

● orders to stop someone doing
something

● a case that needs to go to court
urgently.
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9. Organisations that can help

Citizens Advice
Website:
www.citizensadvice.org.uk
www.adviceguide.org.uk

Civil Legal Advice
Website:
www.gov.uk/civil-legal-advice

Department for Work and Pensions
Website:
www.gov.uk/dwp

HM Courts and Tribunals Service
Website:
www.gov.uk/government/organisations
/ hm-courts-and-tribunals-service
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HM Revenue and Customs
Website:
www.hmrc.gov.uk

Tax Credit Helpline:
0345 300 3900

Jobcentre Plus
Website:
www.gov.uk/contact-pension-service

Telephone:
0800 731 7898

The Pension
Service
Website:
www.gov.uk/contact-pension-service

Telephone:
0800 731 7898
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10. What the words mean

Apply
To ask a court or tribunal to do something.
Appeal
Ask someone independent to look at a decision that you think is
wrong.
Bankrupt
When you cannot pay your debts and a court sells your property
to pay people the money you owe.
Benefits
Money from the government to people who do not work or earn
enough.
Case
Something that has happened that the court or tribunal are
looking into.
Child maintenance
Money a court says one parent must give to the other parent to
look after their child if they are no longer living together.
Compensation
Money you are paid for losing something, suffering, or injury.
Department of Work and Pensions (DWP)
The part of the UK government that plans and makes rules
about benefits, pensions and child maintenance.
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Domestic violence
Violent or aggressive behaviour in your home. Usually abuse of
a husband, wife or partner.
Evidence
Facts and information that prove something.
Fee
Payment for a service.
Hearing
An official meeting that listens to facts and makes a decision.
Litigation Friend
A Litigation Friend makes decisions about a court case for a
child or for an adult who cannot make their own decisions.
Litigation Friends go to court but cannot act as the person’s
lawyer.
Ministry of Justice
The part of the UK government department that manages the
police, courts, probation service, prisons and other parts of the
justice system.
Not-for-profit organisation
An organisation that does not earn money for its owners. All the
money is used so the organisation can help the people or things
it was set up to support.
Personal injury award
Money you are paid when you are hurt because of something
another person does. Or because they do not do something they
should.
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Probate
The right to deal with the money and belongings of someone
who has died.
Solicitor
Someone who has training about the law and can give advice
and speak for you in some courts.
Tribunal
A special court that look at a problem or disagreement.
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