
MRO Event 
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event occurred? 
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Response: Pub 
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disagreement 
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Action by the tenant 
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Action by the Tenant and/or Pub Company 

Tenant can end 
resolution period 
on 7 days’ notice, 

but it must last 
minimum of 21 

days

This flowchart is a general guide to support tenant understanding. It should not be relied on as a 
substitute for the Pubs Code legal framework. 
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