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This money is to help with
the costs of having a child.

You cannot get a Sure Start Maternity
Grant if you live in Scotland.

If you live in Scotland there
are other grants available.

Go to www.mygov.scot/best-start-
grant-best-start-foods

This information will tell you
when and how to claim a
Sure Start Maternity Grant.

For more Easy Read information about a Sure Start Maternity Grant, go to
WWWw.gov.uk

Search for Easy Read Sure Start Maternity Grant.
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How to claim
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http://www.gov.uk/government/publications/sure-start-maternity-grant-claim-form
http://www.gov.uk/government/publications/sure-start-maternity-grant-claim-form
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To do this please contact the
Sure Start Maternity Grant
helpline on 0800 169 0140.

If you cannot speak or hear on
the phone, you can use Relay UK:

18001 then 0800 169 0140

For more information about how to claim a Sure Start Maternity Grant, go to
www.gov.uk/sure-start-maternity-grant/how-to-claim

After you have applied, the
Department for Work and
Pensions will send you a letter.
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If you do not agree with our decision

If you do not agree with our decision,
you can ask us to look at it again.

When we look at the decision
again, we call this a
Mandatory Reconsideration.

-®
[

A ‘Mandatory Reconsideration’ means we will look at:
« The information you originally gave us

« Any new information you provide

« If there have been any changes in your circumstances.

We use this information to see whether we can change our decision.
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If you do not have your decision
letter, contact the Sure Start Maternity
Grant helpline on 0800 169 0140.

You can also fill in a Mandatory
Reconsideration request form.

To get the form and learn more about a Mandatory Reconsideration,
go to www.gov.uk

Search for Challenge a decision made by the Department for Work and
Pensions (DWP).

For more information about Sure Start Maternity Grant, go to
www.gov.uk/sure-start-maternity-grant
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