
Despite the recent developments in vaccine literacy in our 
population, many people still associate vaccinations with 
infants or young children. There is less awareness of the life 
course of vaccination and the importance of vaccination in 
older adults other than flu. 
Awareness of pneumococcal and shingles vaccinations 
in adults on social media revealed that the key barriers to 
vaccination among people living in deprived areas include 
a lack of awareness that they could be vaccinated against 
pneumococcal disease or shingles (herpes zoster) and 
knowledge about these vaccines more generally. 
In an online survey 56% of older adults eligible for routine 
vaccines in the most deprived areas didn’t know they needed 
the vaccination against pneumococcal disease and 69% didn’t 
know about shingles. 46% had never heard of the former, 
while 55% hadn’t heard of the latter1. 
Building awareness in these groups is essential to improving 
uptake. Most people have heard of chickenpox caused 
by varicella zoster virus.
We have outbreaks of chickenpox across the country. Whilst 
you cannot catch shingles from chickenpox, you can contract 
chickenpox from someone who has shingles, if you have not 
had chickenpox before.
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Shingrix® is good news for people who have a weakened 
immune system
In June Joint Committee on Vaccination and Immunisation’s (JCVI’s) meeting, held 
on 22 June 2021 the committee noted a decrease in the number of children getting 
vaccinations occurring across all ages, as well as ‘very large decreases’ among the 
elderly for shingles vaccination.
More than 10% less older people had been jabbed against shingles between April and 
June 2020 compared to the previous year
Since 1 September 2021 non-live Shingrix® vaccine has been available to all individuals 
eligible for shingles vaccination under the existing NHS shingles (herpes zoster) 
immunisation programme but who are clinically contraindicated to receive live Zostavax 
vaccine due to their immunocompromised health status.
In line with the current requirements of the shingles programme, the shingles vaccine 
should be offered via a proactive call to those becoming eligible at 70 years old and will 
be offered opportunistically or if requested for those over 70 years until the age of 80.
The introduction of the inactivated shingles vaccine follows the recommendation 
made by JCVI, at its February 2018 meeting, that Shingrix® should be offered to all 
immunocompromised people for whom Zostavax® is contraindicated but who are eligible 
for vaccination under the current programme, so that they can gain a similar level of 
protection to those who are not immunocompromised. 
The Committee noted that vaccination in this group was particularly important, 
due to the higher incidence of herpes zoster. This advice was consistent with the 
original recommendation for vaccination of all adults aged 70 to 79 years with 
herpes zoster vaccine.

Shingles blistered rash on darker skin Shingles rash on lighter skin
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Key points about the change to the programme:
Since last August, Shingrix® has been available to be ordered online via the ImmForm 
website for those who are eligible for shingles vaccination but are clinically contraindicated 
to receive the live vaccine Zostavax® due to their immunocompromised status. Shingrix® 
should be used for those who are eligible from 1 September 2021. 
Shingrix® requires a 2-dose schedule, with the second dose administered from 2 months 
following the first dose.
It is important that Shingrix® is given only to those who are clinically contraindicated for 
Zostavax® due to their immunocompromised status in order to have sufficient supply for 
those who need to receive it. 
GPs should continue to offer Zostavax® to eligible patients who are not contraindicated. 
Any individual who reaches their 80th birthday is no longer eligible for a shingles 
vaccination due to the reducing efficacy of the Zostavax® vaccine as age increases. 
This reflects the 2010 recommendation made by JCVI2. However, where an individual has 
turned 80 years of age following their first dose of Shingrix®, a second dose should be 
provided to complete the 2-dose schedule for Shingrix®.
Further detailed information and guidance for healthcare professionals relating to this 
change is set out in below on page 4.
Details on ImmForm vaccine coverage data collection are set out below.
For the 2019 to 2020 shingles immunisation programme, overall, 26.5% of those that 
turned 70 and 25.8% of those that turned 78 during 2019 to 2020 (from 1 April 2019 to 
31 March 2020) were vaccinated by the end of June 2020. Compared to 2018 to 2019, 
vaccine coverage decreased by 5.4 percentage points for 70-year olds and decreased 
by 7.1 percentage points for 78-year olds during this period.
Ongoing efforts are therefore needed to identify and vaccinate all eligible individuals 
who have missed out to ensure a continuing reduction in the number of cases of this 
debilitating and painful condition. We encourage providers to take every opportunity to 
offer shingles vaccination to eligible patients throughout the year to help to protect as 
many older people as possible from this potentially devastating illness. 
We are grateful for your continued support of the shingles immunisation programme. 
Every vaccination given is another step closer to reducing the burden of this unpleasant 
condition in older adults. 

2  The Joint Committee on Vaccination and Immunisation minute of the meeting on 07 February 2018:  
https://app.box.com/s/iddfb4ppwkmtjusir2tc/file/284102495624

3  Joint Committee on Vaccination and Immunisation statement on varicella and herpes zoster vaccines, 29 March 2010:  
webarchive.nationalarchives.gov.uk/+/www.dh.gov.uk/ab/JCVI/DH_094744

4  Cumulative shingles vaccine coverage report to end of June 2020 (quarter 4) and annual 2019 to 2020 coverage: England.  
Health Protection Report, volume 14(15), 25 August 2020: https://www.gov.uk/government/publications/herpes-zoster-shingles-
immunisation-programme-2019-to-2020-evaluation-reports
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Detailed information and guidance for healthcare professionals
This guidance is based on advice from the Joint Committee on Vaccination and 
Immunisation (JCVI)5, the UK’s independent advisory committee of immunisation experts. 
Full detailed guidance is available in the updated chapter 28a (weblink 1) on Shingles 
(herpes zoster) included in ‘the Green Book’ (Immunisation against infectious disease).

Timing
Since 1 September 2021, GPs should be offering the non-live shingles vaccine Shingrix® 
to all those who are eligible for shingles vaccination but for whom Zostavax® is clinically 
contraindicated due to their immunocompromised status.
• Shingrix® requires a 2-dose schedule, with the second dose administered from 2 months 

(and ideally within 6 months) following the first dose. Those who present more than 
6 months after the first dose can receive a single completing dose at any stage in line 
with the Green Book advice

• Shingrix® can be administered alongside flu and the pneumococcal polysaccharide 
(PPV) vaccines

• as is the case for Zostavax®, patients can be offered shingles vaccination (with a suitable 
product) opportunistically at any point in the year as they are or become of eligible age 
(on or after their 70th birthday)

• as for Zostavax®, any individual who reaches their 80th birthday is no longer eligible for 
a shingles vaccination

• however, where an individual has turned 80 years of age following their first dose of 
Shingrix®, a second dose should be provided to complete the 2-dose schedule 

Patient Group Directions
A Shingrix® vaccine patient group direction (PGD)6 (weblink 2) has been produced 
for NHS England and NHS Improvement Areas to adopt and authorise for their 
commissioned services.

Vaccine supply
Since August 2021, Shingrix® has been available to order online via the ImmForm website7 
for individuals for whom Zostavax® is clinically contraindicated. See the ImmForm helpsheet8 
for information on registering for an ImmForm account. 
Ordering controls may be in place to enable UK Health Security Agency (UKHSA) to 
balance incoming supply with demand. Details of ordering controls will be available on 
ImmForm and in Vaccine Update in due course. Please make sure that stocks of shingles 
vaccine are rotated in fridges so that wastage is minimised. It is recommended that 
practices hold no more than 2 weeks’ worth of stock.

5  The Green Book chapter 28a on Shingles (herpes zoster): https://www.gov.uk/government/publications/shingles-herpes-zoster-the-
green-book-chapter-28a 

6 Patient Group Direction for Shingrix® vaccine: https://www.gov.uk/government/collections/immunisation-patient-group-direction-pgd 
7 ImmForm website: https://portal.immform.phe.gov.uk/Logon.aspx 
8 ImmForm registration helpsheet: https://www.gov.uk/government/publications/how-to-register-immform-helpsheet-8
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Identifying eligible patients
GPs should offer the non-live shingles vaccine Shingrix® to all those who are eligible for 
shingles vaccination but are clinically contraindicated to receive the live vaccine Zostavax® 
due to their immunocompromised status. 
The section on contraindications for Zostavax® in the Shingles (herpes zoster) Green 
Book chapter has been updated following a review by an Expert Working Group and 
was published on 23 August 2021 (weblink 1).
Where GPs undertake searches for eligible patients, search criteria should be adjusted 
wherever possible to ensure patients eligible for vaccination but for whom Zostavax® is 
contraindicated are included for vaccination with Shingrix® from September 2021 and 
are invited for their second dose in good time.

These patients can then be contacted or, for those outside of the call/recall cohort, flagged 
for opportunistic vaccination with Shingrix® when they present at the surgery for another 
purpose, or request vaccination, at a later date. 
At the time of presentation for vaccination the patient’s immunosuppressed status should 
be checked against the new Green Book chapter in case there has been a change and 
they are now indicated for Zostavax®.

SNOMED codes for immunosuppression
A list of SNOMED codes to assist with identifying patients who are indicated for Shingrix® 
vaccine is available at weblink 4.

SNOMED codes for administration of Shingrix® vaccine
SNOMED codes and GP IT systems will be updated to allow the recording of the 2 doses of 
Shingrix® in electronic health records since September 2021. The recommended SNOMED 
codes for recording administration of Shingrix® vaccine doses in electronic patient records 
are as follows:

SNOMED ConceptID SNOMED DescriptionID

Shingrix® vaccine  
1st dose 1326101000000105

Administration of first dose of vaccine product containing 
only Human alphaherpesvirus 3 antigen for shingles 
(procedure)

Shingrix® vaccine  
2nd dose 1326111000000107

Administration of second dose of vaccine product 
containing only Human alphaherpesvirus 3 antigen for 
shingles (procedure)

In relation to the 
introduction of Shingrix®, 
we suggest GPs can 
search their systems for 
any eligible patients aged 
70 to 79 years who have 
not received Zostavax and

Have a code for 
contra-indicated for 

shingles vaccine (Herpes 
zoster vaccination 
contraindicated (situation) 
– 868531000000103) or

A Another code for 
immunosuppression 

(as used to identify 
those eligible for flu or 
COVID-19 vaccination).

B
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Black 
Triangle 
Scheme

Funding and service arrangements
From 1 April 2021, the provision of vaccination and immunisation services became 
an essential service for all routine NHS-funded vaccinations, as first set out in February 
2020’s Update to the GP contract agreement 2020/21-2023/24 and as communicated 
in the letter ‘Update on vaccination and immunisation changes for 2021 to 2022’9. The 
letter includes the expectation of the introduction of this alternative vaccine for those 
who are unsuitable for vaccination with Zostavax®. Practices will be able to administer 
Shingrix® under the GMS contract as it becomes available. All payment details are set 
out in the Statement of Financial Entitlements from 1 April 2021. 
The shingles routine and catch-up programme requires a call for vaccination for patients 
at becoming eligible at 70 years of age, and vaccination opportunistically, or if requested, 
until the age of 80 years. This applies for both Zostavax® and Shingrix® vaccines.

Information for healthcare professionals and patients
The Shingles (herpes zoster) Green Book chapter has been updated and published  
(weblink 1) and the Green book on immunisation chapter 11 immunisation schedule has 
now been revised and published (weblink 3).
Healthcare professional information and guidance for the shingles vaccination 
programme has been updated to include the offer of Shingrix® for eligible patients and is 
available on the Shingles vaccination programme webpage at weblink 5 and weblink 4.
A training slide set is available on the Shingles vaccination programme webpage10.
Updated public information materials including the patient leaflet (weblink 6), invitation 
postcard, poster (weblink 7) and social media graphics (see weblink 25 and weblink 
26) are available on the Shingles vaccination programme webpage at weblink 5 and 
to order from the Health Publications website11 at weblink 8.

9  Update on vaccination and immunisation changes for 2021/22 letter to GPs in England, regional directors of primary care and public 
health and CCGs, dated 10 March 2021: https://www.england.nhs.uk/publication/update-on-vaccination-and-immunisation-changes-
for-2021-22/

10 https://www.gov.uk/government/collections/shingles-vaccination-programme
11 Health Publications: https://www.healthpublications.gov.uk/Home.html
12  Medicines and Healthcare products Regulatory Agency Black Triangle Scheme: https://www.gov.uk/drug-safety-update/the-black-

triangle-scheme-or

Shingrix® is part of the Medicines and Healthcare products 
Regulatory Agency’s (MHRA) Black Triangle Scheme12 (weblink 9) 

for new medicines and vaccines to allow rapid identification of 
new safety information. Healthcare professionals are asked to 

report all suspected adverse reactions via the Yellow Card 
Scheme at weblink 10 or search for MHRA Yellow Card in 

the Google Play or Apple App Store.
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Vaccine coverage data collection 
Dose 1 and dose 2 coverage of the Shingrix® vaccination will be collected as part of the shingles 
immunisation programme. GP practice-level shingles vaccine coverage will be based on data 
automatically uploaded via participating GP IT suppliers to the ImmForm website (a website 
used by UKHSA and NHS to collect data on vaccine coverage and provide vaccine ordering 
facilities for the NHS) on a quarterly basis. 2021 to 2022 data will be collected on the following:

Numerator: 
The number of individuals aged 70 to 79 (inclusive) years old registered at a GP practice who have a 

SNOMED code that they are clinically contraindicated to receive the live vaccine Zostavax® due to their 
immunocompromised status and have the following SNOMED codes:

Plus
The number of individuals aged 80 years old registered at a GP practice who have a SNOMED code that 
they are clinically contraindicated to receive the live vaccine Zostavax® due to their immunocompromised 

status and have the following SNOMED codes:

The data will be validated and analysed by UKHSA to check data completeness, identify 
and query any anomalous results and describe epidemiological trends.

What can you do to maximise uptake
Boost awareness by using the posters and banners in your practice and on your 
websites. Have copies of the leaflets available to give to eligible people and their families. 
Encourage people to discuss the shingles vaccination and remind them that it is offered to 
them to reduce the burden of shingles. 

Check older adults are up to date. When adults visit the GP practice, receptionists, practice 
nurses and GPs can use this opportunity to check whether they’re up to date and offer them an 
appointment for any missing vaccinations. Sounds simple, but making sure everyone is doing 
their bit to check status can really make the difference in getting coverage rates high.

Check your IT system flags when people have missed out. Check with your 
IT supplier that your system is configured correctly to flag patients with outstanding 
vaccinations. For those using EMIS, videos on how to do this for shingles are available 
at weblink 11. Similar advice for TPP/SystmOne practices will be available shortly.

Denominator: 
The number of individuals aged 70 to 79 (inclusive) years old registered at a GP practice who have a SNOMED code 
that they are clinically contraindicated to receive the live vaccine Zostavax® due to their immunocompromised status.

A 1326101000000105  
(indicating receipt of first dose of Shingrix®) 

A 1326101000000105 (indicating receipt of first dose 
of Shingrix®) when aged 79 

B 1326111000000107  
(indicating receipt of second dose of Shingrix®)

B 1326111000000107 (indicating receipt of second 
dose of Shingrix®) when aged 80
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Use the shingles vaccination checklist 
This checklist has been developed to help immunisation practitioners 
plan their immunisation programme. This checklist is available for 
download only (weblink 12).
Use the web banners and promote awareness of the shingles 
vaccination on your practice website and in your communications to 
patients in the eligible age group. 

Shingles vaccination for eligible adults

Shingles infection is not related to season but it is related to age so don’t let your patients wait. 
The shingles vaccine may be their best birthday present this year.

Prepare your shingles information pack and order your free 
resources from the Health Publications website 
•	 bookmark the UKHSA shingles vaccination programme web page: 

www.gov.uk/government/collections/shingles-vaccination-programme
•	 Green Book chapter – shingles chapter 28a
•	 PGDs – Zostavax® PGD and Shingrix® PGD  (all PGDs must be appropriately 

authorised before use)
•	 information document for HCPs – shingles information document
•	 poster (product code: 2942856B) – shingles eligibility poster
•	 leaflet (product code: 2942850A) – shingles	vaccination	leaflet
•	 shingles vaccination postcard – product code: 2942856C, shingles postcard
•	 consider including shingles information on patient TV systems in waiting rooms, 

download the 2 banners to use on your digital displays

•	 complete the shingles session in the vaccine preventable diseases module of the 
e-Learning for Health immunisation course www.e-lfh.org.uk/programmes/immunisation

•	 read through the latest version of the Shingles vaccination: guidance for healthcare 
professionals www.gov.uk/government/publications/shingles-vaccination-guidance-for-
healthcare-professionals

•	 share	learning	with	all	those	involved	in	the	programme,	including	reception	staff	
booking appointments. Consider using the national slide set for shingles to run a 
training and information session for colleagues: www.gov.uk/government/publications/
shingles-vaccination-guidance-for-healthcare-professionals

Check your knowledge

Name of shingles vaccination lead:

This checklist has been designed to help immunisation  
practitioners plan their shingles immunisation programme.

Herpes zoster (shingles) immunisation programme 2019 to 2020: 
evaluation reports
The routine and catch-up shingles vaccination programme offers the shingles vaccine to 
those turning 70 or 78 years old in any given year; they remain eligible until their 80th birthday. 
This is the annual, and fourth quarterly, shingles report of the financial year 2019 to 2020 
based on current eligibility criteria, evaluating those eligible for the shingles vaccine from 
1 April 2019 to 31 March 2020, assessed at the end of June 2020. Results from this report 
are comparable to figures from the 2018 to 2019 annual report but are not comparable to 
earlier annual reports, which were based on a different methodology and eligibility criteria. 
Cumulative shingles vaccine coverage for all earlier routine cohorts (offered at 70 and now 
aged 71 to 76 years) continues to increase year-on-year through opportunistic vaccination.
Cumulative shingles vaccine coverage at the end of June 2020, for cohorts first offered 
shingles vaccine prior to the financial year 2019 to 2020, was highest among 76 year olds 
(76.7%) and lowest among 71 (48.2%) and 77 (48.0%) year olds – half of whom need to wait 
until their 78th birthday to become eligible for the vaccine as part of the final catch-up cohort. 
For more information, go to weblink 14 and weblink 4.
This patient group direction (PGD) template is to support the administration of Shingrix® 
vaccine for immunocompromised individuals in accordance with the national shingles 
immunisation programme. It is valid from 1 September 2021 to 31 August 2023 at weblink 15.
Practitioners must not use these PGD templates until they have been authorised in Section 
2. This is a legal requirement (see Human Medicines Regulations 2012) (weblink 16). 
Practitioners should follow local policy or procedures to access authorised PGD documents.
This PGD template should be used with reference to current national guidance, the Green 
Book (weblink 17), and Summary of Product Characteristics for the vaccine (weblink 18).

Web banner (male) product code 
SHBO1MALE (weblink 25)

Web banner (female) product code 
SHBO1FEM (weblink 13)
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The safest way to protect children and adults
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Shingles vaccination
Who’s eligible?

Aged

Protect yourself from the pain 
of shingles – speak to your  
GP surgery about having  
your vaccine today!

Everyone aged between 70 and 
79 years is eligible for the shingles 
vaccine up to 79 years of age.
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11
The UK immunisation schedule 
The routine immunisation schedule

The overall aim of the routine immunisation schedule is to provide protection against the 
following vaccine-preventable infections:

	● diphtheria
	● Haemophilus influenzae type b (Hib)
	● hepatitis B
	● human papillomavirus (certain serotypes)
	● influenza
	● measles
	● meningococcal disease (certain serogroups)
	● mumps
	● pertussis (whooping cough)
	● pneumococcal disease (certain serotypes)
	● polio
	● rotavirus
	● rubella
	● shingles
	● tetanus

The schedule for routine immunisations and instructions for how they should be 
administered are given in Table 11.1. The relevant chapters on each of these vaccine- 
preventable diseases provide detailed information about the vaccines and the immunisation 
programmes.

Shingrix® vaccine for people 
with weakened immune systems
From 1 September 2021, people who are 70 to 79 years of age, 
who have weakened immune systems will be offered the 
Shingrix vaccine to help protect them against shingles 

What is shingles?
Shingles is caused by the same virus 
as chickenpox. Anyone who has had 
chickenpox can develop shingles 
and all older people will have had 
chickenpox in the past (even if they 
don’t remember having it).

A localised rash usually appears a 
few days after some initial pain and 
tingling, lasting for about a week. 
The older you are, the more likely you 
are to have pain after the rash goes. 
Most people recover fully, but for 
some, the pain goes on for several 
months or even years – this is called 
post-herpetic neuralgia (PHN). 

This is a particularly unpleasant 
condition with severe burning, 
throbbing or stabbing nerve pain. 
The vaccine reduces the risk of 
getting shingles and PHN. 

Sometimes shingles develops in 
the eye and may also affect the 
eyelid. This can cause severe 
pain and can affect the vision.

Why am I being offered the 
Shingrix vaccine?
Shingrix, a non-live vaccine, is now 
available as an alternative to the 
current vaccine – Zostavax – which 
is not suitable for people who have 
weakened immune systems. Your 
doctor can advise whether this 
applies to you. 

By having the Shingrix vaccination 
you will significantly reduce your 
chance of developing shingles. And, 
if you do go on to have shingles the 
symptoms are likely to be milder and 
the illness shorter, than if you had 
not had the vaccination.

There’s a vaccine 
to help protect you 

from the pain

Shingles

the safest way to protect your health

There’s a vaccine to help 
protect you from the pain of

shingles

Shingles wheel poster 
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Green book chapters have 
been updated

Green book on immunisation chapter 
11 immunisation schedule  

(weblink 3).

The Shingrix® vaccination flyer for people 
with a weakened immune system 

As part of the shingles collection  
(weblink 21) (weblink 22). Paper copies are 
available using product code: 2021SGXEN 

from the Health Publications website.
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Vaccine supply
Since August 2021, Shingrix® has been available to order online via the ImmForm for 
individuals for whom Zostavax® is clinically contraindicated. See the ImmForm helpsheet 
for information on registering for an ImmForm account. Ordering controls are in place to 
enable UKHSA to balance incoming supply with demand. Details of ordering controls 
are available on ImmForm Please make sure that stocks of shingles vaccine are rotated 
in fridges so that wastage is minimised. It is recommended that practices hold no more 
than 2 weeks’ worth of stock.
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