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About you

What is your name?

Name:

What is your email address?

Email:

What is your organisation?

Organisation:
private individual

Are you happy for your response to be published?

Yes, but without identifying information

Would you like to be contacted when the consultation response is published?

Yes

Competition

1  What are the metrics and indicators the CMA and government could use to better understand and monitor the state of competition in the
UK?

Please respond here.:

2  Should the CMA have a power to obtain evidence specifically for the purpose of advising government on the state of competition in the UK?

Not Answered

Please expand on your answer here.:

3  Should government provide more detailed and regular strategic steers to the CMA?

Not Answered

Please expand on your answer here.:

4  Should the CMA be empowered to impose certain remedies at the end of a market study process?

Not Answered

Please expand on your answer here.:

5  Alternatively, should the existing market study and market investigation system be replaced with a new single stage market inquiry tool?

Not Answered

Please expand on your answer here.:

6  Should government enable the CMA to impose interim measures from the beginning of a market inquiry?

Not Answered

Please expand on your answer here.:

7  Should government enable the CMA to accept binding commitments at any stage in the market inquiry process?

Not Answered



Please expand on your answer here.:

8  Will government’s proposed reforms help deliver effective and versatile remedies for the CMA’s market inquiry powers?

Not Answered

Please expand on your answer here.:

9  What other reforms would help deliver more efficient, flexible, and proportionate market inquiries?

Please respond here.:

10  Should the current jurisdictional tests for the CMA’s merger control investigations be revised? If so, what are your views on the proposed
changesto the jurisdictional tests?

Not Answered

Please expand on your answer here.:

11  Are there additional or alternative reforms to the current jurisdictional tests for the CMA’s merger control investigations that government
should be considering?

Not Answered

Please expand on your answer here.:

12  What reforms are required to the CMA’s merger investigation procedures to deliver more effective and efficient merger investigations?

Please respond here.:

13  Should the CMA Panel be retained, but reformed as proposed above? Are there other reforms which should be made to the panel
process?

Not Answered

Please expand on your answer here.:

14  Should the jurisdictional requirements of the Chapter I and Chapter IIprohibitions be changed so that they apply to all anticompetitive
agreements which are, or are intended to be, implemented in the UK, or have, or are likely to have, direct, substantial, and foreseeable effects
within the UK, and conduct which amounts to abuse of a dominant position in a market, regardless of the geographical location of that
market?

Not Answered

Please expand on your answer here.:

15  Should the immunities for small agreements and conduct of minor significance be revised so that they apply only to businesses with an
annual turnover of less than £10 million?

Not Answered

Please expand on your answer here.:

16  If the immunity thresholds are revised for agreements of minor significance, should the immunity apply to (a) any business which is party
to an agreement and which has an annual turnover of less than £10 million or (b) only to agreements to which all the business that are a party
have an annual turnover of less than £10 million?

Not Answered

Please expand on your answer here.:

17  Will the reforms being considered by government improve the effectiveness of the CMA’s tools for identifying and prioritising
investigation? In particular will providing holders of full immunity in the public enforcement process, with additional immunity from liability for
damages caused by the cartel help incentivise leniency applications?

Not Answered

Please expand on your answer here.:

18  Will the CMA’s interim measures tool in Competition Act investigations be made more effective by (a) changing the procedures for issuing
decisions and/or (b) changing the standard of review of appeals against the decision?



Not Answered

Please expand on your answer here.:

19  Will the reforms in paragraphs 1.170 to 1.174 improve the effectiveness of the CMA’s tools for gathering evidence in Competition Act
investigations? Are there other reforms government should be considering?

Not Answered

Please expand on your answer here.:

20  Will government’s proposals for the use of Early Resolution Agreements help to bring complex Chapter II cases to a close more efficiently?
Do government’s proposals provide the right balance of incentives between early resolution and deterrence?

Not Answered

Please expand on your answer here.:

21  Will government’s proposals to protect documents prepared by a business in order to seek approval for, and operate, a voluntary redress
scheme from disclosure in civil litigation encourage the use of these redress schemes?

Not Answered

Please expand on your answer here.:

22  Will government’s proposed reforms help to speed up the CMA’s access to file process and by extension the conclusion of the CMA’s
investigations?

Not Answered

Please expand on your answer here.:

23  Should government remove the requirements in the CMA Rules on the decision makers for infringement decisions in Competition Act
investigations?

Not Answered

Please expand on your answer here.:

24  What is the appropriate level of judicial scrutiny for decisions by the CMA in Competition Act investigations?

Please respond here.:

25  What is the appropriate level of judicial scrutiny for decisions by the CMA in relation to non-compliance with investigative and enforcement
powers, including information requests and remedies across its functions?

Please respond here.:

26  Are there reforms which fall outside the scope of government’s recent statutory review of the 2015 amendments to Tribunal’s rules which
would increase the efficiency of the Tribunal’s appeal process for Competition Act investigations?

Not Answered

Please expand on your answer here.:

27  Will the new investigative powers proposed help the CMA to conclude its investigations more quickly? Are the proposed penalty caps set at
the right level? Are there other reforms to the CMA’s evidence gathering powers which government should be considering?

Not Answered

Please expand on your answer here.:

28  Will the new enforcement powers proposed improve compliance? Are the proposed penalty caps at the right level? Are there other
reforms to the CMA’s enforcement powers which government should be considering?

Not Answered

Please expand on your answer here.:

29  What conditions should apply to the CMA’s use of investigative assistance powers to obtain information on behalf of overseas authorities?



Please respond here.:

Consumer Rights

30  Do you agree with the description of a subscription contract set out in Figure 8 of this consultation? How could this description be
improved?

Not Answered

Please expand on your answer here.:

31  How would the proposals of clarifying the pre-contract information requirements for subscription contracts impact traders?

Please respond here.:

32  Would it make it easier or harder for traders to comply with the pre-contract requirements? And why?

Not Answered

Please expand on your answer here.:

33  How would expressly requiring giving consumers to be given, in all circumstances, the choice upfront to take a subscription contract
without autorenewal or rollover impact traders?

Please respond here.:

34  Should the reminder requirement apply where (a) the contract will auto-renew or roll-over, at the end of the minimum commitment
period, onto a new fixed term only, or (b) the contract will auto-renew or roll-over at the end of the minimum commitment period?

Not Answered

Please expand on your answer here.:

35  How would the reminder requirement impact traders?

Please respond here.:

36  Should traders be required, a reasonable period before the end of a free trial or low-cost introductory offer to (a) provide consumers with
a reminder that a “full or higher price” ongoing contract is about to begin or (b) obtain the consumer’s explicit consent to continuing the
subscription after the free trial or low cost introductory offer period ends?

Not Answered

Please expand on your answer here.:

37  What would be the impact of proposals regarding long-term inactive subscriptions have on traders’ business models?

Please respond here.:

38  What do you consider would be a reasonable timeframe of inactivity to give notice of suspension?

Please respond here.:

39  Do you agree that the process to enter a subscription contract can be quicker and more straightforward than the process to cancel the
contract (in particular after any initial 14 day withdrawal period, where appropriate, has passed)?

Not Answered

Please expand on your answer here.:

40  Would the easy exiting proposal, to provide a mechanism for consumers that is straightforward, cost-effective, and timely, be appropriate
and proportionate to address the problem described?

Not Answered

Please expand on your answer here.:

41  Are there certain contract types or types of goods, services, or digital content that should be exempt from the rules proposed and why?

Not Answered



Please expand on your answer here.:

42  Should government add to the list of automatically unfair practices in Schedule 1 of the CPRs the practice of (a) commissioning consumer
reviews in all circumstances or (b) commissioning a person to write and/or submit fake consumer reviews of goods or services or (c)
commissioning or incentivising any person to write and/or submit a fake consumer review of goods or services?

Not Answered

Please expand on your answer here.:

43  What impact would the reforms mentioned in Q42 have on (a) small and micro businesses, both offline and online (b) large online
businesses and (c) consumers?

Please respond here.:

44  What ‘reasonable and proportionate’ steps should be taken by businesses to ensure consumer reviews hosted on their sites are ‘genuine’?
What would be the cost of such steps for businesses?

Please respond here.:

45  Should government add to the list of automatically unfair practices in Schedule 1 of the CPRs the practice of traders offering or advertising
to submit, commission or facilitate fake reviews?

Not Answered

Please expand on your answer here.:

46  Are consumers aware of businesses using behavioural techniques to influence choice that affect their purchasing decisions? Is this a
concern that they would want to be addressed?

Not Answered

Please expand on your answer here.:

47  Do you think government or regulators should do more to address (a) ‘drip pricing’ and (b) paid-for search results that are not labelled
accordingly, as practices likely to be breached under the CPRs?

Not Answered

Please expand on your answer here.:

48  Are there examples of existing consumer law which could be simplified or where we could give greater clarity, reducing uncertainty (and
cost of legal advice) for businesses/consumers?

Not Answered

Please expand on your answer here.:

49  Are there perverse incentives or unintended consequences from our existing consumer law?

Not Answered

Please expand on your answer here.:

50  Are there any redundant or unnecessarily burdensome requirements to provide information or other reporting requirements, which
burden businesses disproportionately compared to the benefits they bring to consumers?

Not Answered

Please expand on your answer here.:

51  Do you agree that these powers should be used to protect those using “savings” clubs that are not currently within scope of financial
protection laws and regulators?

Not Answered

Please expand on your answer here.:

52  What other sectors might new powers regarding prepayment protections be usefully applied to?

Please respond here.:



53  How common is the practice of using terms and conditions to delay the formation of a sales contract?

Please respond here.:

54  Does the practice of using terms and conditions to delay the formation of a sales contract cause, or have the potential to cause, detriment
to consumers? If so, what is the nature of the detriment or likely detriment?

Not Answered

Please expand on your answer here.:

Consumer Law Enforcement

55  Do you agree with government’s proposal to empower the CMA to enforce consumer protection law directly rather than through the civil
courts?

Yes

Please expand on your answer here.:

Currently a Trader holding a customer's money is in a strong position to bully individual consumers away from exercising their rights.

Should the trader choose to refuse to comply with obligations particularly those under CRA2015 then redress through the civil court system is the main
option. This is cumbersome, slow and carries considerable financial risk for an individual

The civil court system may not fully redress all of the disadvantage suffered by a consumer as a result of the delay and frustration involved in court
action.

Trading Standards and Citizen Rights organisations cannot currently be relied upon to intervene and enforce the letter and spirt of the law.

56  What would be the benefits and drawbacks of the CMA retaining the same or similar enforcement scope under an administrative model as
it has under the court-based, civil enforcement process under Part 8 of the EA 02?

Please respond here.:

Some traders use the difficulties of civil enforcement in a calculated way to circumvent consumer law.

A simplified arbitration arrangement with limited costs for the consumer and the power to enforce consumer law will redress the unequal balance
between a rogue trader and the individual consumer.

Being able to hide behind the cost and difficulty of using the civil court system allows traders that wish to avoid their obligations to continue their unfair
behaviour without fear of significant sanction.

57  What processes and procedures should the CMA follow in its administrative decision-making to ensure fair and proportionate
administrative decisions?

Please respond here.:

To adopt an Ombudsman style of investigation and review and have the power to make binding decisions on the parties in relation to consumer contract
disputes

58  What scope and powers of judicial scrutiny should apply in relation to decisions by the CMA in consumer enforcement investigations
under an administrative model?

Please respond here.:

A limited judicial appeal process might provide a balance for businesses and or consumers that feel that an Ombudsman decision is flawed.

59  Should appeals of administrative CMA decisions be heard by a generalist court or a specialised tribunal? What would be the main benefits
of your preferred option?

Yes

Please expand on your answer here.:

Consumer law covers a wide range of activities but underlying them all is the relationship between businesses and consumers.

Specialisation in the fair application of consumer laws will be advantageous allowing a body of precedent to emerge which may in turn reduce the
number of appealed cases.



60  Should sector regulators’ civil consumer enforcement powers under Part 8 of the EA 02 be reformed to allow for enforcement through an
administrative model? What specific deficiencies do you expect this to address?

Maybe

Please expand on your answer here.:

61  Would the proposed fines for non-compliance with information gathering powers incentivise compliance? What would be the main
benefits, costs, and drawbacks from having an option to impose monetary penalties for non-compliance with information gathering powers?

Yes

Please expand on your answer here.:

Currently businesses can stone-wall consumers without facing any real sanction.

A financial incentive proportionate to the size of business (so it hurts them) would encourage prompt resolution avoiding cases going through the already
very busy civil court system

Applying sanctions to individuals rather than the business may be more effective.

The disadvantage may be that a financially weak business may be forced out of business

62  What enforcement powers (or combination of powers) should be available where there is a breach of a consumer protection undertaking
to best incentivise compliance?

Please respond here.:

Placing the obligations to comply on those individuals running a business and applying sanctions at owner/ director level personally.

The power to require production of information/documents in whatever form

The ability to interview those office holders in a business that carry the responsibility for compliance with consumer law.

Like in Public Health inspections an ability to suspend trading and issue enforcement notices.

63  Should there be a formal process for agreeing undertakings that include an admission of liability by the trader for consumer protection
enforcement?

Yes

Please expand on your answer here.:

Providing a streamlined procedure allowing a business to see the error of their ways and providing them with an escape route would be helpful

64  What enforcement powers should be available if there is a breach of consumer protection undertakings that contain an admission of
liability by the trader, to best incentivise compliance?

Please respond here.:

A requirement to deal with the consumer in the way that should have happened in proper compliance with the consumer law.

Additional payment to the consumer as an "apology"

Additional and proportionate financial penalties for the business

The power to force a business to cease trading

The power to disbar individuals guilty of systematic abuse/disregard of consumer law.

65  What more can be done to help vulnerable consumers access and benefit from Alternative Dispute Resolution?

Please respond here.:

Provide a direct route from Citizens Advice and similar bodies to the ADR process.

Provide access to an advocate facility for consumers with poor academic skill or other disadvantage. Providing assistance with the application process.

Perhaps set up a limited assistance arrangement in conjunction with legal practitioners for a modest fixed fee.

Make available support for individuals appearing in person at any ADR hearing.



66  How can regulators and government balance the need to ensure timely redress for the consumer whilst allowing businesses the time to
investigate complex complaints?

Please respond here.:

By setting down a modest timescale for the key areas of dispute to be identified.

To require the parties to explain the complexity involved if a standard time scale is not to be applied.

Allow interim awards if appropriate whilst the complex areas are examined,

Establish a long stop period beyond which delay will have to be justified against limited criteria.

67  What changes could be made to the role of the ‘Competent Authority’ to improve overall ADR standards and provide sufficient oversight of
ADR bodies?

Please respond here.:

This is outside of my experience

68  What further changes could government make to the ADR Regulations to raise consumer and business confidence in ADR providers?

Please respond here.:

Ensure there are sufficient resources available to make ADR a quick and effective process.

Utilise the lessons from the pandemic about the use of remote conferencing

Provide facilities for consumers without access to appropriate technology to participate in remote activity.

69  Do you agree that government should make business participation in ADR mandatory in the motor vehicles and home improvements
sectors? If so, is the default position of requiring businesses to use ADR on a ‘per case’ basis rather than pay an ADR provider on a subscription
basis the best way to manage the cost on business?

Yes

Please expand on your answer here.:

By requiring a per case basis the worst offenders carry the heaviest burden.

The provision of government backed services are then funded by those businesses that make most use of them.

There is a strong and identifiable incentive to manage out the costs of ADR from the a activity of a business by paying closer attention to their obligations
to consumers

70  How would a ‘nominal fee’ to access ADR and a lower limit on the value of claims in these sectors affect consumer take-up of ADR and
trader attitudes to the mandatory requirement?

Please respond here.:

Currently potential cost and complexity of civil court action deters many consumers.

A fixed, known in advance and affordable cost would encourage consumers to obtain what the law prescribes for them.

Consumers whilst feeling dissatisfied when dealing with traders are disinclined to persue their rights for fear of" throwing good money after bad"

A low cost system for accessing ADR in modest consumer purchases would allow consumers greater opportunity to obtain a fair outcome with low risk

71  How can government best encourage businesses to comply with these changes?

Please respond here.:

As with all things Carrot and Stick 
Carrot 
Outline the benefit of compliance with consumer law to the UK reputation 
Appeal to the consumer in all business people 
A simplified process will allow disputes to be resolved quickly allowing e business to maintai n focus on its main activity 
Stick 
Financial penalties targeting the business owners/ decision makers 
Ability to suspend/ or close down a business trading improperly



Penalties which prevent rogue traders from reopening in another guise. 
If voluntary compliance does not work mandatory sanctions will be applied

72  To what extent do you consider it necessary to open up further routes to collective consumer redress in the UK to help consumers resolve
disputes?

Please respond here.:

Currently although the legal remedies are often clearly set out enforcing them is often not simple.

Those organisations that can help such as Trading Standards Officers, Citizen Advice Bureau have consumer rights issues as only a part of their remit.
They are reluctant or insufficiently resourced to act for individual consumers.

Consumer champions like Which Magazine and Money Saving Expert exist because the existing process is not consumer friendly.

A consumer focussed redress system is needed.

73  What impact would allowing private organisations and consumer organisations to bring collective redress cases in addition to public
enforcers have on (a) consumers, and (b) businesses?

Please respond here.:

a) - One would hope that consumers will find obtaining fair treatment as set out in consumer law easier.

b)
1-Businesses complying with consumer law will have a competitive advantage over less compliant rivals
2- An effective internal complaints resolution process would be a cost effective benefit for businesses
3- Consumer satisfaction will more directly influence the profit and loss accounts.
Business may complain that this is red tape which will make trading more costly.

74  How can national enforcement agencies NTS and TSS best work alongside local enforcement to tackle the largest national cases of criminal
breaches of consumer law?

Please respond here.:

This is outside of my experience but following the procedures adopted in police and other regulatory enforcing bodies would seem a good place to start.

Again the ability to use remote working processes can be harnessed here.

Clear lines of command and accountability are always helpful

75  Does the business guidance currently provided by advisory bodies and public enforcers meet the needs of businesses? What
improvements could be made to increase awareness of consumer protection law and facilitate business compliance?

Not Answered

Please expand on your answer here.:

Not able to comment
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