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About this guidance

This guidance sets out the concession made for individuals who are currently
employed in Ukraine by the Foreign Office, the British Council and contractor TLS
and VFS. This concession also applies to their family members.

Contacts

If you have any questions about the guidance and your line manager or senior
caseworker cannot help you or you think that the guidance has factual errors then
email Ukraine Response Strategic Policy Team MBG.

If you notice any formatting errors in this guidance (broken links, spelling mistakes
and so on) or have any comments about the layout or navigability of the guidance
then you can email the Guidance Review, Atlas and Forms team.

Publication
Below is information on when this version of the guidance was published:

e version 2.0
e published for Home Office staff on 28 February 2025

Changes from last version of this guidance

Updated the length of permission from 36 months to 18 months and included
requirements for applicants to provide biometrics. Content placed into standard
guidance template.

Background

Russia launched an invasion of Ukraine on 24 February 2022. Following the invasion
UK Government Country Based Staff and contractors continued to operate in the
country despite extremely challenging circumstances. This ensured vital services
continued to be accessible up until the point that the deteriorating security situation
made continuing impossible. These individuals are assessed to be at an elevated
risk due to their association with the UK. The Ukraine Conflict Embassy Staff
Concession is therefore designed to offer these individuals a route to safety in the
UK. As well as embassy staff, the concession also applies to staff of the British
Council and staff responsible for Visa Appointment Centre services, previously
contracted by the Home Office’s commercial partner, TLS, and subsequently by
VFS, and the family members of both.

Criteria for all applications made under the concession

This section sets out the criteria an applicant must meet in order to have their
application considered under the Ukraine Conflict Embassy Staff Concession.
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Eligibility
To be eligible to be considered under this concession an applicant must:

e on or after 1 January 2022 have either:

o been directly employed in Ukraine, and paid directly, by the Foreign,
Commonwealth and Development Office

o been directly employed in Ukraine, and paid directly, by the British Council

o been employed by Ukrainian companies ARGUS and RECRUIT ALLIANCE
for services at the British Embassy

o been employed by the Home Office’s commercial partner, TLS, in Ukraine in
any Visa Application Centre

An applicant who meets the above criteria is also known as an “employee”.
Or,
An applicant must be a family member of an employee.

e a family member of an employee defined as: an immediate family member; an
extended family member; or an immediate family member of an extended
family member

e an immediate family member is an employee’s:

o spouse or civil partner

o unmarried partner (they must have been living with the applicant in a

relationship for at least 2 years)

o child aged under 18 of the employee or their partner

o fianceé or fiancée or proposed civil partner
e an extended family member is the employee’s:

o parent (means the employee’s biological, adopted or stepparents)

o child who is over 18

o grandparent (means the employee’s biological or adopted grandparent)

o grandchild or the employee’s partner’s grandchild (means the biological,
adopted or step grandchild of the employee or the employee’s partner).
brother or sister (means the employee’s biological, adopted or stepbrothers
and stepsisters)

o cousin (means the biological, adopted or stepchild of the employee’s aunt or

uncle)

o aunt or uncle (means the employee’s biological and step aunt/uncle)

o hieces or nephews (means the biological, adopted or stepchildren of the

employee’s brother or sister)

o mother-in-law or father-in-law (means the biological, adopted or stepparents

of the employee’s partner)

o brother-in-law or sister-in-law (means the biological, adopted or step siblings

of the employee’s partner)

o grandparents-in-law (means the biological, adopted or step siblings of the

employee’s grandparents)

e an immediate family member of an extended family is the:

o spouse, civil partner or partner of an extended family member

O
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o child under 18 of an extended family member
o parent of a child under 18 who is an extended family member
o fiancé or fiancée or proposed civil partner of an extended family member

If the family member is the employee’s (or an extended family member’s) spouse,
civil partner, fiancé of fiancée or proposed civil partner the relationship must have
started before 1 January 2022.

Other family members may be considered on an exceptional basis.

Biometrics
In all cases, you must satisfactorily establish the applicant’s identity and nationality.

Applicants are required to give their biometrics in the form of fingerprints and facial
image when they make an immigration application. Applicants will be required to
attend a VAC to give their biometrics in Ukraine or a neighbouring safe third country
prior to the consideration of their application. There are limited exceptions from the
requirement to enrol biometrics which are set out in the published policy: Biometric
information - enrolment (internal link).

Decision and conditions of grant

Where an application meets all of the above criteria a caseworker may proceed to
consider it under this concession. All applications will be considered on a case-by-
case basis, taking into account all of the circumstances. The caseworker will have
regard to Part 9: grounds for refusal of the Immigration Rules when considering
cases under this concession.

If an applicant does not meet the criteria of this concession, and it is not appropriate
to apply further discretion, the application should be refused. There will be no right of
appeal.

An applicant granted leave under this concession will be granted leave outside the
rules in the United Kingdom for 18 months with the right to work and access public
funds, under the wider umbrella of the Ukraine Scheme.
The permission will be granted subject to all of the following conditions:

e access to public funds permitted

e work (including self-employment and voluntary work) permitted

¢ study permitted, subject to the ATAS condition in Appendix ATAS

Related content
Contents

Page 50f 5 Published for Home Office staff on 28 February 2025



