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Extant operational policy

*policy* - Denotes extant operational policy but not published on
gov.uk

Cancelled/Replaced/ Obsolete policies are shaded and text
struck through

Extant operational policy but currently going through the
cancellation process and expected to be cancelled

PRISON SERVICE ORDERS - NUMERICAL LIST

PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
system 80 27_ad. New version-of Anpex-A—Businesscase for OPG—
188 13/04/2000 issted-23/07/2004
247 3 ed. P& 24/2006-PS146/2007 |
4 gd. The Approval-and-lmplementation-of Policy-and
06/09/2005 nstructions
0050 Publicrelations 180 04/07/2003 New-Centact11/05/2017 — Cancelled-by BOPT Jan2019
Directorate
Edustalon PRand PSI2/2015
upda'ted H |elat|e||| =
the- YOI Rulesifrequested-:
0101 The Young Offender Institution 100 26/07/2000 HMPPS Youth custody service
(Amendment) Rules 2000 YCSFrameworkengagement@justice.gov.uk
Offender (Amendment) (No-3) MeJ-OperationalPolicy Feam the latest published prison rules reflect the current
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
0150 Reform-of-the-civiljustice 42 29/03/1999 PSI26/1999
y # 27 ad. PS106/2000
04/02/2000 .
Cancelled-April 2018, Superseded-by-PSI31/2015
0160 Magistrates’ training visits to 111 14/11/2000
Prison Service establishments
0200 Performance-Standards - 20/05/1999 Replaces-Operating-Standards-1994
I . . I O
0200 Prison-Service-Standards - 279 ad. PSls-35/2000(introduces27ed)
2710412000 .
PS1-43/2000-issued-as-a-supplement to-PS}
28" June 2000 35/2000-&-introduces-the-following-new-standards
. : ,! - I .I. . : 7
26% Sept 2000 PSO-1025 supports-the-delivery-of-escorts,-prisoner
PSH74/2000issued-as-a-supplementto-RPSt
7"-December 35/2000, introduces the following standards; Fire
PS118/2001 issued-as-a-supplement to-PS1-35/2000
29" March-2001 and-introduces-the following-standards;-Conduct-and
29" March 2001 PSH19/2001-supercedesPSI35/2000-alse
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
227_May 2001 RegimesTFreatment-of-the-public
: . | . :
manual-{PSO-0200)

0200 Prison-Service-Standards - 3 _adJuly PS}28/2002 {introduces-37-ed)-email-amendments

Manual 2002 2108/2002-6-09/09/2002-
PSH46/2002-amendsNo—39-
PS109/2003-amend-No-
.  No.
th ..

0200 170 Julhy 2003 New-edition-of No-15& 21
Prison-Service-Standards 26" January T | of16
Manual-3-ed-continued 2004

6th F k] ] E] y 1 El k] ]
i 54-secuity

June-2004 PSI52/2010-replacesNo—42-&49
Juhyr2004 PSI53/2010 replacesNo.9
1t October Made-obsolete by the Deregulation Team-in-March
2010 2017Neo-longerin-use
6% October Pohey-cancelledDecember 2017 —obsolete.
2010

0250 Self-audit 281 13/09/2007 New GContact-11/05/2017 — PSO-Obsoclete-Cancelled-by OPSDR Dec-19

Standards-Aueit
flags
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
February-2017-as-nolongerin-use
Corporate-issues{2) .
Made-obselete-by-the-deregulation-team-January
2017 as-nolongerin-use
Digitat-and-Change
. : ool | - .
on-the-Operational-Line November-2016
Hrelatesto-old-proceduresformanaging-change
PSH16/2006
Cancelled-by-PSI52/2010
Cancelled-by-74/2011
232 Rev—ed- PS}116/2006
18/05/2005 .
Partially-replaced-by-PSH52/2010
Caneelled-by-74/2011
Cancellations:
o Ll .
39/2011 & PS140/2011 - Chapter—3-cancelled-by- PSl
4142011
l & j . June-2023-Cancelled-by-Use-o-PNC-in-PrisonsPF
1000 Security-manual 10 June- 1998 > . : 5
=}
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NOTES & ASSOCIATED PRISON SERVICE

PSO PSO TITLE ISSUE ISSUE DATE CONTACTS
NUMBER NUMBER INSTRUCTIONS

ito—“Nati /'S it E ork”
1005 FHEFHFLEEAS UNKNOWN R Cancelled-by-PSH43/2011

1210 | Seecurity-aspects-ofpersennel
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
rmanagement-and-recruitment R Replaced by online-edition-of PSO 8100 Recruitment
PR e hanaking stal Carfdpiion! Heue I IIgnH_te_ Idl e 't|5 H_!e_ple tand
15871996 PRSI 23/1907 & part o+ 50-4-
Amended-by-PSI11/2010
Cancelled-by-PSH12/2011
: | i
02/07{2005
1300 Investigations 95 19/06/2000 Security, Order and Counter Terrorism. Operational PSI 09/2003
175 Rev. ed. Security Projects and Procedures Unit 26/04/2005 Contact details updated to show move to
19/06/2003 Security.Procedures@justice.gov.uk Park House
1310 Anti-fraud strategy 215 08/10/2004 HMPPScounterfraud@justice.gov.uk
291 Rev. ed.
04/03/2008
1400 trcidentmanagementmanaal 343 11/02/2002 Supersedes PSO-1450 8 PSO-1500
R Amended-by PSO-2710-1ss-153
PS124/2004. - PSI29/2005-amends-chapter8
-
| .
Replaced-by-PS1H09/2014
management-manual
R
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
refusak-to-work-by-stat— .
e ) R No-copy-a-tibrary
R PSI21/1999
Superseded-by PSO-14001ss-143
- Intranet-ed- Onlire-edition-via-Prison-Service-irtranet-3408/2005
PSH642011
Amended-by-PS106/2014
Use-of-Force-section2-and-annex-A-amendments
andremoval-of-annex-H-introduced-by-PSI130/2015
| | . | "
to-the-adult-estate; where-ithas-beenreplaced-by
the- UoFPE
05/0212024—replaced-by-the Use-of Force;
i = - it hild
and-Youhg-People-Secure-Estate PF-
o
R
advaneed Advanced-Manual-31/08/2005
R
1700 Managementof segregation 138 0444142001 PSH0912003
Service-intranet-06/10/2003
re-49)
Rule49) 24/08/2015 —Amended-contact details
Amended-by-PSH-7/2006
1700 Management of Segregation May 2022 Security, Order and Counter Terrorism. Operational May 2022 - The minimum level of authority for
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
Units and Management of Security Projects and Procedures Unit Segregation Reviews has been revised
Prisoners under rule 45 (YOI S ity P d A K
Rule 49) ecurity.Procedures@justice.gov.u
| ool : . Service | V6/10/200:
1762 Ant-bullying-strategy 60 234674999 PSH624899Replaced-by-RS0O-2750-06/06/2007
1801 Production-of-prisoners-at-the 102 29/08/2000 Replaces1G-18/1996
Replaced-by-PSI-26/2012 —Production-of-Prisoners
atthe Reguest-of Warranted-Law-Enforcement
Agencies
| i, .
Replaced-by-PS9/2014
Feb 2022 PSO cancelled-as-already-obsolete—ttwas
=
supe sede_d bﬁ lt_ne II"I v-and subseq_ue I S
tnecident-Management—
accommedation
Cancelled-by-PSH7/2012
j PSH11/2008
PSHL3/2010replacesparagraphs-C13-and-C15-6f
ARnexC
Cancelled-by-PSH47/2011 —
NB-“U g hast y | andk
aldjusl eﬁat.g' l eanhg |as| Degunoeioie e e'. S
summany-page-3-—PSH7/2011
2200 Sentence-managementand 24 March-1997 PSi26/1997
e i )
4142002
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PSO
NUMBER

PSO TITLE

ISSUE
NUMBER

ISSUE DATE

CONTACTS

NOTES & ASSOCIATED PRISON SERVICE
INSTRUCTIONS

Chapter 7replaced-by PSO-0900-1ss.- 99

| I . .
2017

2205

Offender Assessment and
Sentence Management —
OASys

179
228

10/07/2003

Rev. ed.
20/04/2005

Safety and 10 Prisons Project

omic@hmps.qgsi.gov.uk

PSI 53/2005 Quality Management Plan
PSI 02/2007

Resettlement

23/10/200%

New-Contact-11/05/2017 —

PSH47/2003-amends-paragraph-3-25

Paragraphs-3.25-16-3.32 subsequently replaced-by
PSSO 4745155198

New Contact11/05/2017 —

Rachel Reynolds

2400

Demoaocratic therapeutic
communities

218

06/12/2004

Health and Care Partnerships Group

health@justice.gov.uk

Prisoners requestand
complaints-procedures

23402/2002

2520

Fhe-Prisons- Ombudsman
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
2520 Fhe-Prser-&—Probation 140 124212004 Replaces-RSO-2520-ss64-Replaced-by-RS!
Ombudsman 582040
2600 Legal issues relating to 190 27/10/2003 nlt@justice.gov.uk Replaces SO 12, SO 16, CI 18/1985 & Cl 35/1989
prisoners NLT@noms.gsi.gov.uk
2605 The-role-of-the legal-services 89 18/05/2000 PSI57/2000
ous ) offi
05/06/200%
Cancelled-by-PSI74/2011
. : "
PSI51/2003:-PS118/2005
Replaced-by PSO-2700-1ss-283
Cancelled-by-PSI64/2011
2700 Suicide-prevention-and-self- 283 26/10/2007 Replaces:
harm-management
PSO 2700 1ss-160-
=t elele_l ST g|H elal 1ee-on .y :
. . | . |
in-prisen;
I . ide f
Cancelled-&replaced by PS164/2011
2710 Folow-up-to-deathsincustody 20 28/08/1998 PSI374998
153 2rd ad. 2" od_amends-PSO-8801 Iss-54-and- PSO-1400
248 29/05/2002 lss143
3 ed. 3 ed.replaces PSI 20/2004
02/11/2005
Cancelled-&replaced-by PS164/2011
2750 Violencereduction 201 106/05/2004
06/06/2007 36/2006
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
AnhexB
Cancelled-&replaced-by-PS164/2011
: | in-2000t i E 2000 ¢
amended)
2800 Race-equality 264 25/89/2006 RSI252009-cancels-chapterb-and-anhexes-3—4
and-5
Cancelled-by-PSI-32/2011
2855 The-management-of prisoners 35 26/02/1999 PSI14/1999
2044211999
295 PSI25/2009 cancelschapterd
03/04/2008
Cancelled-by-PSI32/2011
3050 Continuity of Healthcare for 254 10/02/2006 Health and Care Partnerships Group
Prisoners health@justice.gov.uk
3100 Clinical Governance — Quality in | 163 16/01/2003 Health and Care Partnerships Group
Prison Healthcare A
health@justice.gov.uk
3200 Health promotion 189 23/10/2003 Health and Care Partnerships Group
health@justice.gov.uk
3550 Clinical Services for Substance | 116 20/12/2000 Health and Care Partnerships Group PSI1 09/2003
Misusers health@justice.gov.uk
3601 Mandatory Drug Testing 56 21/06/1999 Security, Order and Counter Terrorism. Operational PSI51/1999
219 2" ed. Security Projects and Procedures Unit 2"d edition also revises the Manual of Policy and
24/12/2004 HMPPSDrugStrategy@justice.gov.uk Procedures (January 1997). The former PSO 3605
is subsumed as an appendix. Amended by PSI
250 16/2005.
3 ed. PSI 24/2006, PSI 11/2007, PSI 08/2014
18/11/2005 2022_08_11 Updated following review of the Prisons
(Substance Testing) Act 2021)
3605 Proeceduresforthe-independent | 83 05/04/2000 RS130/2000
analysis-obmandatery-drug-test
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
219

3610 Measures-to-deal-with-visitors 40 09/03/1999 PSI22/1999

and-prisoners-who-smuggle

drugs-through-visits Cancelled-by-PSI15/2011
3620 Voluntary-drug-testing-uhits-and | 96 11/07/2000 Replaced-by-PSI31/2009

the-framework-forvoluntary

drg-testing
3625 Vetting & Testing of Specialist 130 04/06/2001 Security.Procedures@justice.gov.uk

External Drug Workers

referral-advice-and-throughcare 2047

services

mandatory-drug-testing-of

i |||_|g|at el : d. 25 |ees_l Sle
3800 Food Safety Act 1990: 15 11/06/1998 Public Sector Prison Industries PSI 29/1998

Agricultural Business Enterprise PSPI@iustice.qov.uk
3801 Health-and-safetypoliey 13 09/09/1998 PSI35/1998

273 PSH92007 amendsparagraph-3-42
Rev-—ed-
20/04/2007 Replaced-by PS142/2010

3802 Management of Inadvertent 193 13/01/2004 HR (H&S)

Exposure to Asbestos Health-Safety.national@justice.gov.uk
3803 Fire-safety 277 09/07/2007 Amended-by-PS1-13/2009 -Amended-by-PS1 22/2011

Canecelled-and-replaced-by-RPSH1/2015
3805 Zoonotic Infections (Zoonoses) | 87 10/05/2000 HR (H&S)
Health-Safety.national@justice.gov.uk

3806 Display-screen-eguipment 94 12/06/2000 New Contact-11/05/2017 — Amended-by-PSI37/2008
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
HR-(H&S)
3810 Health-and-safety— 39 17/12/1998 PSI72/1998
aFrangements-forconseitation
and-Safety Guidance-Note-03/2006-Consultation
with-Staff
b i e
health-carecentres
3842 Radiation-safety —dentaland 302 25/11/2008 New-Contact 11/05/2017 — Cancelled-by BDOPT Jan-2019
HR(H&S)
SRR |e_sale use-otxX-ray
ray-eqdipment
3845 Blood-borne-and-related 34 30/04/1999 PSi12/1999
i )
Cancelled-and-replaced-by-Health-and-Safety
i /
Suidas € _.Igtet 92/2005 “.Sk’l SRR o
22/042007-
| direction.i . id
e La s Replaced-by revised-edition-0f 2006
4000 Incentives-and-earned 266 18/10/2006 Cancelled-by-PSI11/2011
)
4100 Claimsterrepayment-of-board 65 26/41/1999 RS186/4999
X .
A .d 1865 s ded'uetlel SHOH
4100 Retail-sales-outlet (e]a} 26/05/2000 Replaced-by PSO- 5200
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
Enterprises 235 ed
209 04/872005
Rev—ed-
19/06/2008
E ) Hhing Cancelled-by-PSI09/2003
. . ey rod_Inf ;
Irtranet
4200 Eduecation-and-training:-the 2 17/07/1997 PSI57/1997, PSI62/1997
curriculum-framework (the-core Cancelled-and-replaced-by PSH06/2012
. )
. - 27 . | . .
02/11/98
Replaced-and-cancelled-by-PSI06/2012
A / |
Replaced-by PS1-33/2010
4250 Physical-education 40 209/12/1999 PS1H94/1999
221 Rev—ed- Cancelled-byPSH58/2011
308 23/02/2005
Rev—ed-
19/01/2009
Cancelled-by-PSH10/2011
4350 ot . - 161 o | - I I ional :
Interventions-PE-December 2023
4360 Correctional-Services 166 10/02/2003 ReplacesAG-45/1996
205 Rev-—ed- PS1 31/2004-introducesrevised-edition
25/06/2004 . .
Made-obsolete-by-the DeregulationTeam-in

Updated 31 March 2025



mailto:NationalPsychologyService@hmps.gsi.gov.uk

PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
November-2016-itwas-replaced-by-PS1-31/2004
measures Replaced-by-Public Protection-Manual-March-2009-
Home Office Circular 47/1992;
telephones ’
244 Rev—ed-
29/07/2005
Cancelled-by-PS149/2011
Harassment-Act- 1997 Cancelled by PSI-08/2009, which-ntroduces-the
chapter3-Criminal-Cases
Replaced-by PS149/2011 made-obsolete-by-the
deregulationprogramme-November 2016
Home Office Circular47/1992.
telephones ’
244 Rev—ed-
20/07/2005 Cancelled-by-PS149/2011
. ; " | 7 . ' ; " _
33 27ed. PS111/1999, PSI1 68/1999
110 11/03/4999 o of | . :
164 01/11/2000 " ; | Py el
5% ad.
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
20/07/2004

Cancelled-andreplaced-by PSH16/2011
16-113/1995-& PSI02/2005-
Replaced-and-cancelled-by-PSI06/2011

4450 Marriage-ofprisoners 285 18/10/2007 Replaces-Gl-35/1998
Replaced-and-cancelled-by-PSI14/2016

edition)

4455 Requests from Prisoners to 187 01/10/2003 Equalities, Interventions & Operational Practice Group Amended by PSI 07/2011

Change their Name A
nlt@justice.gov.uk
4460 Prisoners’ Pay (revision) 142 27/01/2020 — Operational Policy: System Delivery and Reform Amended by PSI 76/2011
Revision Operational_policyl@justice.gov.uk PSI1 76/2011 Prisoners’ Earnings Act 1996
supersedes reference to the act not been
implemented.
PSI 13/2015 paragraphs 4.10 and 4.11 amend
paragraphs 2.7.3 to 2.7.5 of PSO 4460.
January 2020 — Minor changes to align with new
Incentives PF.
Amended-by-PSI30/2008
Replaced-and-cancelled by PSI01/2012.
[Covertitle- Media-accessfor
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
Cancelled-andreplaced-by PSI37/2010
4480 Prisoners’ Representative 155 03/07/2002 Equalities, Interventions & Operational Practice Group
Associations -
nlt@justice.gov.uk
4500 Use-ofincensefor-private 76 28/02/2000 PS14/2000
i -
Gancelled-by-PSH18/2003-and-replaced-by PSO
4550 Chapter2-
trtreduction-and
Chapter3-oab- PS154/2002 Chapters-1,-4-&-annex-to-chapter 3.
PSIH18/2003 Chapter2
PS136/2003-annexes-to-Chaptert
PS145/2003 annexes-to-Chapter1
PSI21/2005 amends-Ghapter3
PS133/2005-annex-H-to-Chapter1
PS128/2007 annexes-to-Chapter1
Amended-by-PSI16/2009
Cancelled-and-replaced by PSH51/2011
4600 Unconvicted, Unsentenced and | 165 27/01/2020 — Equalities, Interventions & Operational Practice Group Updates SO 08, SO 12, SO 16, CI 18/1985 & CI
Civil Prisoners (revision) Revision I 30/1990.
nlt@justice.gov.uk
Sections on Confiscation Orders replaced by PSO
4620 Iss. 212
January 2020 — Minor changes to align with new
Incentives PF.
4615 Prolific and other priority 216 08/10/2004 New Contact 11/05/2017 — Amended by PSI 12/2010
offenders strategy louise.hubbard@noms.gsi.gov.uk
SCPPG
Replaced-by PSI-16/2010
4625 Productions in Civil 147 12/02/2002 Equalities, Interventions & Operational Practice Group

Proceedings

nlt@justice.gov.uk
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
Replaced by revised-edition-lss-—211
I 261 New-ed- PSI21/2007,PSI22/2007-
2a7 17/07/2006 ! he g .
New-ed-
11/01/2008 Cancelled-and-replaced-by-PSI52/2011
. 11/08/2020
4695 BNA-sampling-ofprisoners 206 16/07£2004 Replaces-PSIH15/2003
o of | . .
2017 programme-has-how-ended
4700 Lifer-manual 51 May-1999 Replaces1G-44/1996.
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PSO TITLE

ISSUE
NUMBER

ISSUE DATE

CONTACTS

NOTES & ASSOCIATED PRISON SERVICE
INSTRUCTIONS

cancels-Chapters2-&-14-and-appendices-1-9
PSH26/2006-amends-Chapter4-

\Women-prisoners
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
4801 The-management-of- mother 74 21/02/2000 PS112/2000
and-baby-units-and-the
applicationprocess & 2ned: Cancelled-and-replaced-by PSI54/2011
220
3 ed.
25/01/2005
4801 The-management-of-mother 296 4t gd. Replaces-PS0O-4801 1ss-220-Cancelled-&replaced
ane-baby-ohits 3048442008 by-RSl-54{2011
4950 Regimes forprisoners-under18 | 52 29/07/1999 PS1-49/1999
) Annex-Fissued-with-PS120/2001
. i ;
FelssHed—W}t-h—pS% j O
Amended-by-PSH09/2003
I ised edit .
4950 Regimes-foryoung-women 3 11/02/2000 PS1-09/2000
underi8years-old
Amended-by-PS109/2003
| ised edit .
. for i - 208 I ised odit .
4950 Care-and-management-of 268 06/12/2006
young-people
290 New-ed- Replaced-by-PS1-28/2009
244022008
4960 Detention Under Section 92 of 128 09/05/2001 HMPPS Youth custody service
the Powers of Criminal Courts YCSE K L K
(Sentencing) Act 2000 rameworkengagement@justice.gov.u
(Formerly Section 53 of the
Children & Young Persons Act
1933): Young People Serving
Longer Sentences for Serious
Offences
132 Rev-—ed- PSH09/2003
23/07/2001
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
09/04/2008
5005 Single-portion-beverage-and 107 23/10/2000 WITHDRAWN
breakiastpacks
o Kitel
WHTFHBRAWN
23/2013
5400 Transport manual 78 18/04/2000 Transport Unit PSI 32/2000, PSI 10/2008
MoJTransportUnitBranston@hmps.gsi.gov.uk
5800 Estate management chapter 1: | 09 24/01/1998 New Contact 11/05/2017 — PSI 19/1998
responsibility for the prison will.loader@justice.gsi.gov.uk
estate
Estates
5900 . . hni 16 i it :
direct-enguliriesto-thepelicy-helders
R Malcolm-Boyd@noms.gsi-gov-uk-and
5901 Maintenance of Prison Service 225 08/03/2005 Prisons Estate Maintenance and Improvement
Buildings Programme
PrisonMaintenanceGroup-Compliance@justice.gov.uk
manual

Updated 31 March 2025



mailto:MoJTransportUnitBranston@hmps.gsi.gov.uk
mailto:PrisonMaintenanceGroup-Compliance@justice.gov.uk

PSO
NUMBER

PSO TITLE

ISSUE
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CONTACTS

NOTES & ASSOCIATED PRISON SERVICE
INSTRUCTIONS

6000

226

3103/2005

6010

Generic-parole process

020442009

*6100*

*The Bail System*

62

02/09/1999

PSI 66/1999
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE

NUMBER NUMBER INSTRUCTIONS
PSI 48/2000 replaces Chapters 3 & 5

6101 Bail Information Schemes 63 02/09/1999 PSI 67/1999
PSI 09/2003 amends paragraph 2.1
PSI 29/2007 inserts new Chapter 8
PSI 34/2010 cancels PSI 29/2007 and inserts new
chapter 8
PSI 25/2013 cancels PSI 34/2010 and inserts new
chapter 8
Made-obsolete-by-the Deregulationteam-inJanuary
. : . . .
AR 2 Ite_ ele_ Riractors-which-at the EI i Ile

6300 Release on Temporary Licence | 251 29/11/2005 HMPPS Youth custody service Replaces IG 36/1995, PSI 46/1998, PSI 53/2000, &

(ROTL) — U18 in YOIs Only _— PSI 40/2003.
YCSFrameworkengagement@justice.gov.uk

Amended by PSls 02/2007, 21/2007, 36/2007,
17/2008, 21/2008, 29/2008, 21/2012
PSI 13/2015, PI 10/2015 wholly replaces PSO 6300
for all offenders aged 18 and over. Copies of PSO
6300 should be retained solely in relation to
temporary release applications by young people (ie
under 18s), pending revision of the operational
instructions applicable to them.

8400 Discharge 249 34/40/2005 Replaces-S0-11-and-PSI03/2005
PSI02/2009-insers-nrew-AnnexB
PSE21/2009-amends-paragraph-5-1-and-remeves
use-of-form-DEB1L
Replaced-by PRSI 53/2010

6600 Parole-early-release-andrecall | 08 01/05/1998 PS115/1998

manual
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PS1-83/40997-

Amended-by-PSH51/1998
Replaced-by-PS0O-60004s5-69

6700 | Home detentioncurfew
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
3442010-55/2040
ahhex1
PSHPLO1/2018-Replaceschapter5-infulland-forms
| . | i
WrORgHsSHe-Ro:
of 112 Replaced-and-cancelled-by-PSI45/2011
7030 Annualreporting-of-Prison 144 04/02/2002 Cancelled-by-PS141/2010
Serviceresearch
7035 Research-applications-and 195 26/01/2004 PS108/2005
tes Cancelled-by-PSI41/2010
7100 Key performance-indicators-and | 127 30/04/2001
key-performance-targets:
Seurces-and-calculations
guidance-notes2001-2002
7100 Key-performance-indicators-and | 156 23/06/2002 PS109/2003-amends-Chapter13
key-performance-targets.
Seources-and-calculations
guidance rotes2002-2003
| : . ) ) e . |
Seurces-and-caleulations as-aPSk
guidance-notes-2003-2004
7100 Key-performance-indicators-and | 203 31/07/2004
key-performancetargets:
Seources-and-calculations
guidance-notes-2004-2005
7100 Key performance-indicators-and | 240 19/07/2005
key performance-targets.
Seurces-and-calculations
guidance-notes2005-2006
key-perormance-targets-and
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#LO0(RM)

269

01

282
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R&SI502003-amends-Chapter?
PSI5#2004
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CONTACTS
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PS1 52/2000 Amendmentno-03
PS1 58/2000 Amendmentno-04
PS1 66/2000 Amendment no- 05
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
I;ep & ee.d oY sg; 8% 192 9; : Re-edition-via-Prisol
311c - - . ) i it 50 8110 1ss. 79 168]
Eromdien Updates-displayed-on-webpage-List-of Updates
05/07/2004 Replaced-by PS0O-8100-1ss-314
8120 Wellare-to-work—the-new-deak | 36 26/02/1999 PS120/4999
euiEes v QI ':Iill; 151 Rev-—ed- Replaced-by-PSO-8100-Recruitment-website-on
- F;l Sl 09/05/2002 Prison-Service-intranet-05/02/2004
8150 Postincidentcareforstalf 2 14/06/1998 PSI28/1998
18/02/2000 09/2003
8150 Postincidentcare 292 03/03/2008 Replaced-by PS1-08/2010
L and.| i ; il
Cancelled-by-PSI09/2003
management .
.g. ginahy _publls e d. s page-issued
et ee_tttle Fraining palﬁ and 26/05/1909
1999-2000
contact-Michael-Harrison
Gateway
8250 Prison-officerentry-level 136 21/01/2002 Cancelled-by-PS109/2003
ircorrectPSO
no—4180.
8260 Custodial Care NVQ levels 2 & | 275 08/06/2007
e 275 Rev. ed.
05/09/2007
8400 Dewvolution-of management-of - Replaced-by PS0O-8403
long-term-sick-absence
8400 Personnel-casework 05 13/06/4997 PSI50/1997
icinallv luti . . I '
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
of-personnel-casework 1998 with-same
date-under
other-title
8401 Management-oflong-term-sick 06 17112/1997 PS1-82/1997
absenrece -
Originally Replaced by PS0O-8403Iss-159
Yriginallv | i ) e
of-managementoi-tong-term 1907 displaying
sickness-management PSO no-8400
8401a Managing-attendance-strategy 49 26/04/1999 PS139/4999
1999-2003
Replaced-by PSO-84031ss-159
8402 Managementofattendance 126 25/04/2001 Replaced-by-PSO-8403-1ss-159
procedures
8403 Management-of attendance 159 21/10/2002 Issued-with-1P-04/2002
procedures
Replaced-by PSO-8404-1ss-307
8404 Managementofattendance 307 19/11/2008 Replaces PSO-8403-1ss-159
PS118/2010 cancels-paragraph-1-1
PSI202010-canecelschapter 7
Cancelled-byPSHOH2017 AH0L2017 PHOL/2017
*8410* *Flexible working hours* 149 04/03/2002 MoJ People Group Replaces PSI 13/1999
224 Rev. ed. hrdpolicy@Justice.gov.uk
21/06/2005
8450 Performance-management 8a March-1998 PSI11/1998 incorrecthy displays-reference to PSO
PSH09/2003,-PS128/2003-PSH43/2003
262 12/02/2002 ; ;
Rev—ed- Caneelled-by-PS1-24/2010
30/08/2006
8460 Conduct-and-disciphne 26/02/2003 S a_eed By Se 'd"'. stand ,D seipline-online-editior
e Cendust-and-disciphine website . - Updates-displayed-on-webpage List ot Updates
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
200+ This-PSO-has-been-cancelled-and-replaced-by PS!
V5/2010 ALO5/2010.C
NTS-05/2002.
172 Rev—ed- Replaced-by-PS1-30/2010
08/04/2003
8510 Contracted-out-and-bringing 267 16/11/2006 Replaced-by-PSI-22/2010
work-in-house —the-early
8525 POA Establishment Level 305 11/11/2008 Prisons (ER)
Engagement — Enabling EmployeeRelations@justice.gov.uk
Agreement on Change
Proposals and Resolving
Disputes
*8550* *Staff Grievance Procedures* 169 26/02/2003 MoJ People Group Replaces NTS 7/90
306 Rev ed. hrpolicy@Justice.gov.uk PSI 52/2008 introduces revised edition.
05/12/2008
8605 Reporting-wrongdoing 231 23/05/2005
278 Rev—ed- Replaced-by-PS1-09/2010
23/08/2007
8610 Staffaleoheolpolicy 230 28/05/2005 Replaced-hyPSI23/2010
hrpeliey@Justice-gov-tk
8650 Fravel-&subsistence 22 October-1998 PSH45/1998
16/10/2000 34/2002
amendment 27/08/2003.-49/2003,55/2003
Replaced-by-PSI26/2010

Updated 31 March 2025



mailto:EmployeeRelations@justice.gov.uk
mailto:hrpolicy@Justice.gov.uk

PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
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UniformHMPPS@iustice gov-uk
8801 Dress-codefor-staff-giving 54 08/06/1999
) .
*880Q5* *|dentification-of Prison Staff 101 26/07/2000 Strategic Development Group
UniformHMPPS@justice-gov-uk
8900 Occupational-health 200 25/06/2004
9010 Informationtechnology-security | 85 19/03/2001
f ) 171 Rev.ed-
24/03/2003
9010 Hsecurity 236 18/07/2005
9015 Information-assurance 318 29/09/2009
PROTECT
9020 Data-protection 137 11/10/2001
9020 TFhe-DataProtection-Act 1998 210 09/08/2004
and-the Freedom-of Information
Act 2000
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PSO PSO TITLE ISSUE ISSUE DATE CONTACTS NOTES & ASSOCIATED PRISON SERVICE
NUMBER NUMBER INSTRUCTIONS
Chapterttsuperseded-by-RPSO-9045-lssue-348
Replaced-by-R50-90201ssue-313
9020 Fhe-bataProtection-Act4+998; 313 294652009 Replaces-RPSO-9020--ssue-240
Fhe Freedom-of-information-Act
: . .
Al02/2009-rescinds-ChapterFive- PSO-9020
I . . .
no—210-dated-09/08/2004)
. .
I EI & s;g S HOW ebsel s all' d. I a,s bee |.|eplaeed by
Dispesal
9030 Handling and Approval of 141 14/01/2002 IT PSI 04/2003 amends chapter 1
Requests for IT and Telephony | _ Rev. ed. Steve.dyer@justice.gov.uk -
217 10/06/2003 Cancels PSI 04/2000.
Rev. ed.
02/12/2004 Annex 2 added and paragraph 5.4 amended by
Insert issued on 25/05/2005.
9035 Hard charging of the Quantum 233 06/06/2005 New Contact 11/05/2017 — PSI 11/2006 & PSI 08/2007 update the monthly
IT and Telephony infrastructure . . : charges annex
— andy.johnson-bailey@hmps.gsi.gov.uk
Digital and Change
9040 Internet-policy 213 23/08/2004 Replaced-by-PSO-9010-1s5-236
9050 Functional mailboxes 263 26/09/2006 IT PSls 37/2006, 09/2008, 13/2008, 18/2008, 47/2008,

Steve.dyer@justice.gov.uk

10/2010

Updated 31 March 2025



http://home.hmps.noms.root/Intranet/ShowBinary?nodeId=/Repo/HQ/internal_communications/psi/PSI_35-2014_Records_Archiving_Retention_and_Disposal.doc
http://home.hmps.noms.root/Intranet/ShowBinary?nodeId=/Repo/HQ/internal_communications/psi/PSI_35-2014_Records_Archiving_Retention_and_Disposal.doc
mailto:andy.johnson-bailey@hmps.gsi.gov.uk

