
 
 
 
 
 
 
 
 
 
 
 

 

Facilitated Returns Scheme factsheet - 
Non-European Economic Area (EEA) 
Nationals 
 

What is the FRS? 

 

The FRS is a voluntary scheme designed to help you resettle in your country of 

origin and build a better life for yourself. 

 

How much am I entitled to?  

 

You could receive a grant worth £1,500 if you are serving your custodial sentence or 

£750 if you have completed your custodial sentence, so the earlier you apply the 

more grant you will receive.  

 

Who can apply?  

 

All foreign national offenders who have been convicted of a crime and have served 

or are serving a custodial sentence in the UK (subject to a few exceptions). 

 

This fact sheet is for use by non-EEA nationals only. A separate FRS fact sheet 

is available for EEA and Swiss nationals. 

  



 
 

 

What would make me ineligible for the scheme? 

 

• Being a British citizen or having the right of abode in the UK 

• You are being extradited or are the subject of a European Arrest Warrant or 

have been extradited back to the UK to face conviction/ sentencing. 

• You are being compulsorily repatriated from the UK under one of the ‘no 

consent’ Prison Transfer Agreements 

• You are in the UK in breach of an existing deportation order or exclusion 

decision 

• You are serving a life sentence or were convicted of a very high-profile serious 

crime  

• Your removal directions have already been set and served on you 

 

How do I apply? 

 

You can apply for the FRS in one of the following ways:  

 

• call the FRS hotline on 0300 071 3550 (Monday to Friday, 9 am to 5 pm) 

• speak to an officer at your prison, reporting centre or immigration removal 

centre  

 

What will happen once I apply?  

 

• You will be asked to sign an FRS disclaimer stating that you wish to return to 

your country of origin under FRS and withdraw your outstanding appeals and 

claims to stay in the UK  

• You will receive a letter acknowledging receipt of your application. Please note, 

your acceptance onto the scheme is provisional until a travel document 

or valid passport is obtained 

  



 
 

 

What about my family? 

 

Your partner or spouse and children under 18 returning home with you under FRS 

could each be entitled to £1,500 and their flights paid for by the Home Office. 

 

Will I have to buy my own ticket?  

 

No. The FRS team will organise and pay for your ticket. 

 

Will there be any additional financial assistance available to me? 

 

An additional £500 may be available to you if you are a pregnant woman, elderly, or 

have a disability or a life limiting condition which makes you vulnerable.  

 

Will I still be served with a deportation order if I leave the UK under FRS?  

 

Yes, a deportation order will be served if you meet the criteria for deportation. This 

means you will not be able to re-enter the UK whilst the deportation order is still in 

force. If you do not meet the criteria for deportation, you will be removed and will 

have to serve the relevant re-entry ban. For further information on re-entry ban, see: 

Re-entry bans: 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attach

ment_data/file/974219/Re-entry_Ban_Guidance_v8.00.pdf  

and the Immigration Rules part 9: grounds for refusal section 9.8.7  

https://www.gov.uk/guidance/immigration-rules/immigration-rules-part-9-grounds-for-

refusal 

 

How long does the FRS process take?  

 

Your application for the FRS will be considered within 72 hours of receipt. We will 

either make a decision within that timescale or acknowledge your application if we 

need to make further checks but a decision on the FRS application should be made 

soon after. If you are barrier free and already have a valid travel document then we 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/974219/Re-entry_Ban_Guidance_v8.00.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/974219/Re-entry_Ban_Guidance_v8.00.pdf
https://www.gov.uk/guidance/immigration-rules/immigration-rules-part-9-grounds-for-refusal
https://www.gov.uk/guidance/immigration-rules/immigration-rules-part-9-grounds-for-refusal


 
 

can arrange for flights to be booked as soon as possible after your Early Removal 

Scheme Eligibility Date (ERSED) if not applicable, your earliest agreed 

release/liberation date. You can assist the process if you provide us with your valid 

or expired passport. If you do not hold a passport, then a document such as a birth 

certificate or an ID card will help. Failure to do so might delay your return and could 

even result in your application being withdrawn from the scheme. You could also 

speed up the process by contacting your embassy or high commission to get your 

travel document. If you are fully compliant with the above and within the ERS period 

or coming up to or have passed, your earliest agreed release/liberation date, then 

your removal with FRS will be expedited.  

 

How do I keep updated on the progress of my application?  

 

You can contact the FRS hotline on 0300 071 3550 (Monday – Friday 9 am to 5 pm) 

 

When will I receive confirmation of my flight?  

 

You will receive your flight details at least 72 hours prior to your removal. 

 

What happens on the day of my removal?  

 

If you are being transferred from a prison or an Immigration Removal Centre, you will 

receive £500 on a cash card on the day of departure which can be used once you 

return to your country of origin. If you are not detained, the card will be posted to 

your address in your country of origin or sent to your local International Organisation 

for Migration (IOM) office.  

 

The personal identification number (PIN) and instructions on how to use the card will 

be attached to the card. Please note – the money can only be withdrawn in your 

country of origin, in local currency. The card should also be used within six 

months of returning home but preferably sooner.  

  



 
 

 

What if I am returning to a country where cash machines are unavailable? 

 

If you are from one of those countries, you will be given cash upon departure 

instead, but as a non-EEA national you can still contact the IOM for support upon 

return to your country of origin. 

 

What happens if the card does not work?  

 

We have not received any details of cases where the card has not worked. However, 

if you have any problems you should contact the customer service at Pre-Paid 

Financial Services (PFS) - contact details are provided with the card. 

 

How do I receive my remaining assistance?  

 

Before you leave the UK, you will receive a letter confirming how your assistance will 

be paid and the details of your nearest IOM office. You will need to make contact 

with the IOM office within one month of your return - failure to do so could 

result in your assistance being cancelled. You will be required to complete a 

short Integrated Return Plan (IRP) stating how you intend to use the grant.  

 

Some examples of how you can use the assistance includes: 

 

• help to set up a small business, or buy into an existing business like a shop or a 

farm 

• help with educational and vocational studies 

• help secure housing in your country of origin 

• help you relocate within your country of origin 

• help you with medical costs or medication 

 

Once you have completed the IRP and the IOM approves your case, the IOM will 

request the FRS team to upload the remaining assistance onto the cash card. It is 

very important you keep your card safe at all times.  



 
 

 

What is the IOM? 

 

The International Organisation for Migration (IOM) administers the Facilitated Return 

Scheme on behalf of the Home Office. The IOM are independent of the UK 

government or indeed any government. They have offices in over 100 countries 

around the world.  
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